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ART GRAHAM 

CHAIRMAN 

STATE OF FLORIDA 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
(850) 413-6040 

J'uhlic~£rbic£ illnmmizzinn 

The Honorable Mike Fasano 
Senator, 11th District 
406 Senate Office Building 
404 South Monroe Street 
Tallahassee, Florida 32399-1100 

March 11, 2011 

Re: Mid-County Services, Inc. in PineUas County 

Dear Senator Fasano: 

I am in receipt of your letter of March 3, 2011 , regarding concerns with the quality of 
wastewater service provided by Mid-County Services, Inc. to the residents of Dora! Village Mobile 
Home Park. I have also received two emails from your office with copies of the affidavits completed 
by approximately 90 Doral Village residents. In reviewing this material, it seems that the concerns 
raised by the residents center on the odor coming from the wastewater treatment plant, which is 
located within their community. Also enclosed with yotu· letter was a copy of a recent Department of 
Environmental Protection (DEP) inspection report of the Mid-County facility. The DEP has requested 
that the utility respond to certain items revealed during the inspection. The DEP is the state agency 
with primary jurisdiction over the permitting and operation of wastewater treatment facilities. 

I forwarded your letter and the accompanying documents to my staff for their review and 
analysis. They advised me that Mid-County's response to the inspection report was filed recently and 
is currently being reviewed by DEP engineers. I have asked my staff to also review the utility's 
response, and offer any assistance to DEP to ensure that the utility system is in compliance with that 
agency's rules and regulations. If my staff discovers any violations of the Public Service Commission 
rules, this will be brought directly to the attention of the Commission for appropriate action. 

As you requested, we will keep you and the residents of Doral Village Mobile Home Park 
apprised of any findings by the DEP or the PSC. If you have any questions regarding this matter, 
please contact Frank Fulghum with the DEP staff or Patti Daniel with the PSC staff Mr. Fulghum 

An Affirmative Action /Equal Opportunity Employer 
PSC Website: http://www . .floridapsc.com Cbairman.Grabam@psc.state.fl.us 



The Honorable Mike Fasano 
Page2 
March 11, 2011 

can be reached by phone at 813-632-7600, or by email at frank.fulghum@dep.state.fl.us. 
Ms. Daniel's office phone number is 850-413-6808, and her email address is pdaniel@psc.state.fl.us. 

AG:MW/jc 

cc: Office of Senator Fasano 
8217 Massachusetts A venue 
New Port Richey, Florida 34653-3111 

Sincerely, 

/~ 
Art Graham 
Chairman 

Ms. Ann Marie Aldrich, Doral VillageR. 0. Association, Inc. 
Florida Department of Environmental Protection (Ana Gibbs, Frank Fulghum) 
Mr. Timothy J. Devlin, Executive Director 
Mr. Curt Kiser, General Counsel 
Mr. Marshall Willis, Director, Economic Regulation 



THE FLORIDA SENATE 

SENATOR MIKE FASANO 
11th District 

March 3, 201 1 

Art Graham, Chairman 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Chairman Gr~ 
I 

Tallahassee, Florida 32399-1100 COMMITTEES: 
Budget • Subcommittee on Criminal and Civil Justice 

Appropriations, Chair 
Banking and Insurance 
Communications, Energy, and Public Utililies 
Governmental Oversight and Accountability 
Health Regulation 

t.iAA - 7 !JlJ 

I recently met with the residents of Doral Village Mobile Home Park regarding a problem they are having with a 
facility owned and operated by Mid-County Services, Inc. (a subsidiary of Utilities, Inc.) adjacent to their 
community. A letter from the Dora! Association, the Department of Environmental Protection, and a recent 
Consent Order filed against Mid-County Services by Pinellas County is enclosed. 

The residents of this community have great concerns about the handling of waste at the facility and health risks 
the faci lity poses to the community. Nearly every day, residents report a strong, foul odor coming from the plant 
and have documented instances when the sanitary sewer lines back up into the roads during hard rains. Residents 
also have reported bells and alarms going off at the facility during these times with no apparent response from the 
company. The residents have said problems such as these have persisted for some time. I have received more 
than 90 affidavits fi lled out by resident of Dora! Village Mobile Home Park that I wi ll be sending you via email. 

It is my understanding that Mid-County Services, Inc./Utilities, Inc. is regulated by the Public Service 
Commission. I ask that you please investigate the company for possible violations at this faci lity. 

Thank you for your assistance. I ask that you please keep me and the residents of Dora! Vi llage Mobile Home 
Park apprised of your progress and findings. 

~ 
Mike Fasano 
State Senator, District 11 

MF/mbv 

Cc: Ann Marie Aldrich, Dora! R.O. Assocation 
Ana Gibbs, Florida Department of Environmental Protection 

REPLY TO: 
o 8217 Massachuselts Avenue. New Port Richey, Florida 34653·3111 (727) 848·5885 
0 406 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32399·1100 (850) 487·5062 

MIKE HARIDOPOLOS 
President of the Senate 

Senate's Website: www.llsenate.gov 

MICHAELS. "MIKE" BENNETT 
President Pro Tempore 



Dora/ R. 0. Association, Inc. 
- A 55 Plus Community -

29250 U.S. Highway 19 North • Clearwater, Florida 33761 
Phone 727-784-2179 • Fax 727-786-5903 

February 11 , 2011 

Senator Mike Fasano 
8217 Massachusetts Avenue 
New Port Richey, FL 34653-3111 

Dear Senator Fasano: 

We need your help! 

I am writing you on behalf of the Board of Directors of Doral R.O. Association, Inc., and the 
residents of Dora I Village Mobile Home Park, concerning a serious matter that is negatively 
impacting our community. 

There is a wastewater plant (Mid-County Services, Inc.) in operation within the boundaries of 
our community. We are continuously having serious issues with the odor discharge from this 
plant. At one point in time we were told by county officials that the plant would be best 
converted to a lift station, but apparently that idea never came to be. 

We have been in contact with many individuals from various departments within Pinellas 
County government and most recently with Mr. Frank Fulghum of the Florida Department of 
Environmental Protection. I am enclosing a copy of Mr. Fulghum's letter to the owners of the 
wastewater plant. 

We would very much appreciate your help with this unacceptable situation. We have over 
800 residents in our Park, all of whom are anxious to get this problem resolved. Not only does 
this situation cause a lot of discomfort to our residents, the situation has also had a detrimental 
affect on home re-sales in our Park. 

I'd like to invite you to visit Dora I Village and meet with our Board of Directors and some of 
our residents. This is a very important to our residents and we're willing to do whatever it takes 
to remedy the situation. 

I thank you in advance for your time and consideration and anxiously await your reply. 

Sincerely, 

1\ VILLAGER. 0 . ASSOCIATION, INC . 

. ~~) 
Ann I . h, LCAM, CMCA, AMS 
Community Association Manager 

cc: Board of Directors 

Enclosure 



Pncrick C. Flyun, Regional Director 
Mid-County Services, Inc. 
200 Wcnthcrsfield A venue 
Altamonte Springs, Fl . 32714 
J>CI,.Iyun@uiwfttcr.com 

Florida Department of 
I ~nvironmcntaiJ)rotcction 

SCluthwcst Distr~ct Oflicc 
13051 North Telecom Pnrkwny 

Temple Terr<~ce, Florida 33637•0926 

February 7, 20 I I 

Re: Compliance Evllltllltion & Collections System Inspections 
Mid-County WWTF 
11ucility ID No. FL()034789 
Pinellas County 

Dear Mr. Flynn: 

Rid; S\:nll 
(iHVCIIIOI 

Jennifer ( 'arroll 
1.1. (iovcrrwr 

llcr,fwl I . Vmcy:ml. 1, 
Secretary 

On JnnuAry 24 and 26, 20 II, the Dcpa11ment conducted a Compliance Hvnluation Inspection nnd a Col
lection Systems Inspection of the above referenced flJCility. Copies of t11c inspection repor1 nnd summary 
arc nllached for your review. Please note the items rnarked with nn nS1crisk, wh ich require your nttcntion. 

The Depnrtment requests n written response addressing those items marked hy 1m nstcrisk within JO days 
of receipt or this letter. Your response should include on cxplnnntion of nny corrective actions that hnve 
either been taken or that it pions to take. Please nolo that this letter and report, being part of the Depart
me11t's invcstigatjon, are preliminary to agency action in AceordMce with Section 120.57(5), Florida Sta
tutes. Please direct nny questions to the undersigned at (813) 632-7600, extension 41l, or e-ma il: 
ll·tm k. f'u lghum@dep.statc. tl. ns. 

A ltlichmcnts 

Sincerely, 

Fr-unk L. Fulglnun Ill 
Environmental Specinlist 
Domestic Wastewater Program 

cc: Sc<>lty L. Hnws, Mid-County Services, Inc., sl hnws@uiwntcr.corn 
Stove Szczepkowski. Mid-County Services, Inc., snszczcpkowski@uiwater.com 
Cnri Outler, I"OEP, cnri.butler@dcp.statc.1l.us 
Dnvidl3ebak, FDEP, dnvid.bobak@ dep.stlltc.fl .us 
NnngoHie Sanlnoecencio, POEP, nangcllie.saninoceencio@ clcp.statc.fl .us 
Ann Marie Aldrich, Oornl Villoge, doralvillugc@knology.nct 

:\'11'11 dt•p. \((1( ·Jl. /f\ 
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Facility Nam~: 
Facility ID No.: 
lw;pcction Types: 

lnspc:ction Dates: 

PERMIT 

INSPECTION SUMMARY 

Mid-( 'ounty WWTF 
FI.()OJ4789 
C'ompl iunce Evnluationlnspcction 
Collect ions Syslum I nspcct ion 
January 24. 20 II. 0933 hours 
.January 26, 20 II. 0900 hours 

•Domestic Wastt:water Permit No. FL0034 7R9 wns issued Februnry 7. 200(>, revised on March 
10. 2010, nnd will expire Februnry 6. 201 1. An application to renew the pcr111it was submitted 
on Augtlsl 10. 2010. und is currentiy under review. Until the Department determines a finn! 
agency action on the npplicntion. the CtiiTOnl permit is administratively continued. 

COMI'I.!ANCE SCIJlmULES 
Scelion VI. Schedules, nl'thc permit is not applicable to this ntcility. 

L/\L30R/\TOR Y 
Advunct:d Environmental l.aborutory. !·DOll Ccrti ticntion 1 ~84589, is certified to perform pcr
miHL'<.Jtlircti nnalyscs. The lnboratory '-VIIs not cvalumcd. 

SAMPI.ING 
I. Sumpling locaHons und proecdurcs were reviewed. 11 was noted that neither inllw . .:nt nor l:f'

nuent snmpling 'vV<lS Hiking place. No dolicicncies were noted du ri ng ch~.: inspection. 

2. l'hc influent sampler tubing wns replaced. This resolves a previously-cited it~.:m . 

3. "' ' ll'e lbcility is using temperature sensitive chlorine ampoules to calibrate the chlorine lwnd
hcld meter. It is recommended thnt a thennometer he placed inside the rel'rigcrutor to moni
tor the ampoules nt the rccon\menckd temperature range. 

RH.'ORD~ /\NO RI ~PORTS 
1. The records kept ot 1hc tncility included the permit nnd its revisions. operator licenses. dis

clungc monitoring reports (DMRs). chains or custody. lnhoratory ~mnlysis sheets, blueprints 
and the O&M log. Additional records reviewed included inlinc nnd bench meter calibrations. 
n dn ily ov~erview sheet and meter rending~ which were all current to the day of the inspect ion. 

2. *t\ review of the DMRs submitted Fcbrunry through November 2010 indil:ntcd that the No
vember's D-00 I annual avcrnge for flow was not reported. Please revise nnd resubmit this 
DMR tn the Tallahassee nnd Distric\ olliccs. 

3. The Dotlartment received the facili ty's lnhoratory rcporl~ j(w July through December 20 I 0. 
'lh:sc reports should bcrctllnl by Mnn.:h 2010. 

4. l'hc hnckllow prevention device mu::;t be tested mmu<tlly. l'hc most recent certiticntion re
ports on record l()r all duvices wct·e dnted on July IS. 2010. nnd nre. thurcl'ore. current. 



~I id -C o\utl~ \\' \\. 1'1 : 
h1cilit~ Jl) !\tl. J-'1.()().1.17X9 
Pinl'llw .. t·t,unty 

1':\Cll 11 Y Sill· RFVII \\. 
I. (:V~o.·gl'lllt inn \\\IS :tlnn~ the inside or till..' pn:\1-lilt~..·r l'nllll'lll llllldill!l lilllk. I hi" is <I l'l'jll'\lt 

ill .. ·m. 

) riK· f~·m·~o.· p;uwl no..::\ I to Ilk· air snubh~o.·r units \\<IS n:pl.lt'l'tl. I his n•sniH·:-: il pn:' iousl~ -L·ih:d 
lll'lll. 

II o\\· \\II . \Sl l l~.l : i\II · N I 
I . . \ \'-notch \H'ir lP :O:\ll tic J ll~o.'h.'r '' ith llll:lli;LT ut th~o.· L'ltd lll' tlw tkl'lllnri lt:ttiun t:ln" mcasur~o.·s 

~o.·nlu~'lll l111\\ . l'hc nmsl ll ll\\ mdcr cnlihmlin11 \\<1:- dutcd .lunuar~ ::! I . . ~011 :1nd \\';ts. thl:r...:
li 11\.'. l.'lll'l'l'lll. 

') "'.t\ll instunl:tlll'\)ll'\ ll\1\\ L' hl·cf.: ill (),(l(l l~e t or h~o.•nd f'l'\ 'Cilkd lhc KsPnik lntnliA·r (tt~~.-d Ill l'l'· 
ptWI lltH\ on till' J)ivl lO n.::HI )}:) < i Pi\ I. Tin.• t:thk \':lltlt' I'm :1 1)0'' ' -nott·h "~.·ir is ,\I)} ( i l'i'vl. 
llw 1\':tdill!-! \\:ls lllll \\ ithin ll.'ll pl'l't:~..'lll nr thc tnbk \<lllll'. !'his is :1 I'CJK':tl ill..'lll. 

i>fEI~~ 110~ :\NJ > hl_;\lN_lU~ '\Nct : 
('\\n odor \\ils tkkl.'tl'd h~ lkpmlll1L'Ill JKT:-unnl.'l durin~ huth in-;pl·t:linns. lltl\\1..'\l.'r. th~o.· I k· 
pmtml'nt 1\.'~.,·~.,·i\\..'d 95 odnr anitl:t\ its from the rcsidcnts ol' Dtll:tl Villa).!t'. \lost odors from 1111..· 
lhl'ilit~ " 'l'1\' nnlit'l..'ahk' Liming th~o.' ._.., ~.·nin!! nnd ~o.·;trl~ rmwning hnm:-. 'I h~..· lkpartm~o.·nt n:qu~o.·sts 
lh.tl \ iid-< ·,,ttnl.' S\'1 'k~·s. Inc. wntluct a r1..'' it' \\ ol' th1..· 1(11. ilit~. :- op~o.·raliott .tnd ~.·quiptHL'Ill. illtd 
suhmit :t ~untmar.' \\ilhin (I{) d:t~s ol'l\.'t:dpt ol'lhi~ ktll..·r. 

HI I I' I·N I <)ll :\ 1.11 Y 
I. 1 h"· litwl L·lllu~..·nt \\;b rkm ~,, ith no' isibk li.t:tm or snlitl..;. I h~..· tina I d'llul'lll·~ hll:tl rhlnrim· 

1\':..idu:d (I Cl{) \\iiS gn:all·r th:m 5.0 lll!-!i l nml tho.: pll \\a-.. 6. 1rJ Sl l :11 10.~ I homs. l ' hc~~..· 
\:tiii\'S \\'Cn: tilkl.'ll l'ro111 lhl' liH . .'ilil~ ·:- in-lith.' llll.'lt'rs. I lit- dvl'hlnr- I'('R \\:ts lUI 111~ ' !. as 
lll~';l,llrnl h~ the llJk' l':llnr :ll 1031 hnurs. I hl..'SI.' ,· nlu~.·s \\t't\' \\ ithin Jll'l'll1il limits. 

I ) t\ I R:- sllh1llii1L' li h:hru;H~ thrtlll~h Nn\ L'nlhl'r .~0 Ill 1\.'\l..'nkd 1111 L'lilu~·nt qun lity l..'." l'I..'L'd:nH:t':
"~..·n· 1'\.' J'lll' t~o.·d . 

. 1. :\ l'l'\ i~.·" ~~r th~.· tu-.;:kit~ t~st r..:-sults s{llltpkd in ( ktnb~·r )Ill lit\'\ l..':th.:tl that thl· L'i'lltiL'Ill \\:ts 
111H \'ltrnniL·:tll~ to.\ il' llll..'illlL'l' ( 'criodut>lllli/1 tluhict nr l'illlt'/>hull•\ j)/'(IJ/JC/111.. i>k:N . .' noll' lh:tl 
lhL· lll.'\1111\iL·it~ ll'Sl lllllSI he l.'lliHillekd in t\pril ~llll . 

1·111 l ' l i\ U>J~Ij~\L\1 
1·11htt'lll 1:-. di~pnsL'd nl'h~- IX'Imitt\.'d di..;L·h:ll'g1.· 111 t'11rk\\ Ct\'1..'~. i\tllklil'ktll'll':- \\t'l't' lhlll'll. 

1\10~()1 IDS 
N,l ntlor:.. \H'I\' lh.' ll.'l'IL'd lh::tr th\· shnlgt' lwlditll~ 1.111k . 

(;R(ll i;-..!1)\\' \ lrl~ 

J hrl\' j, Ill) L!l'll\ liHl \\;tll'l' IHilllitorill~ l'l'l}llil'l..'llll'IH J'nr thi:- f:trilit~ . 
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Miti-Cmtnly WWTI: 
Fnciliiy 10 No. FLOOJ4789 
Pincllns Cmmty 

SSO SURVI ·:Y 
I. Record,-; und Report~ 

a. Utility owns and opcrntes 14 lilt stations. 

h. Field l\tnff inspects cnch stntion three times per week; record logs me stored at each stn
tion. 

c. Om: dedicated off-site generntor is stored at the wastewater treatment facility. The unit is 
exercised monthly. Additional pumping equipment is stored at the wFtstewatcr treatment 
facility and n remote storage location. 

<l. Staff has a written protocol t()r reporting sanitary sewage ovcl'!lows. Protocol and report
i~~g documonts arc posted at the wastewater treatment plnnt. 

c. On January 20, 20 II and .Janunry 26, 20 II stniT rcccivcd copics or a Collection System 
Inspection Audit to be completed by Mnrch 9. 2011. 

2. l.ifl shltion /19: 

a. Swlion appeared nently maintained, lockcd and seemed. Emergem:y contact information 
was posted. 

b. Stotion inspection log wits Hvai lablc and up to dnle. 

c. Signi ficnnt odors were not ob,o;;crved at the !itation. 

d. Station is equipped with an above-ground i!iolation valves. Valves arc exercised monthly. 

e. 'ITi Duplex Pump Controller® is used for pump sequence opcrntion. 

r. No dclicicncies were obscrvcd at this station. 

3. l.illstation#4,S.R.t9: 

a. Station nppcnrcd maintained :1nd seemed. r.mel'gcncy contact information was posted. 

b. Mnintcnancc log was available for inspection nnd it was up to dntc. 

c. C'&/\(K) alnrm dialer is used lor high-level nnd power li1ilmc alarms; the system uses a 
scpnrnte float circuit. Ptnnt stafl is the lirst point or contnct ror all dialcl' al<lnns. 

d. !\ simulfllcd high-icvel alann revealed functionnl alurms. 

c. No ddicicncies were observed at this station. 



Mid-County WWTF 
l'ac ility ID No. FL0034789 
Pinclla~ County 

4. Litt station f/3, Spanish Ollk~: 

n. Station appeflrcd neatly maintained and secured. Emergency conttwt ini(.>rmntion was 
posted. 

b. Maintcmmcc log was avni4ublc li.)r inspection and it was up to date. 

c. *Pump numbcr two wns disnblcd. According to station log, pump opcmtion was not al
ternated during the month or .lanunry. 

5. Lift station fJ II, Home Ocpot: 

a. *Station was locked and securcd. Visible public contact inli.)I'JHOlion was not posted at 
the station entry point. 

b. Mnintcnance log was avai I able l()r this station and it wus up to dutc. 

c. Station is equipped with u standby propanc-powcr~'<.l gcncrntor. Generator was exer
cised and nppcarcd to be operational. 

d. *J kuvy con·osion of piping nnd concrete wus observed in the station's wet well. T he 
station utilizes ve.r,tienl check vnlvcs and a combined VHivc vault. Future rehabilitation 
work should inclmle a plan tn minimize the cf'fcct or corrosive gnsscs on stntion com
ponents. Please provide an anticipated schedule or of' rehabilitation work to be p<.!r
lormcd at the stntion. 
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Mid-County WWTF, 1/24/11 

Photographer 
FAcility Name 
Facolity 10 No .. 
PhotogrJphe<l on 
Type of Camera. 
RE!cordu1g Medto 
Digilul photos copied by
Digilal photos copied to 

Origit\al copies stored 

FrankL Fulghum Ill 
Mtd-County W\NTF 
1'1.0034769 
Janunry 24, 20 11 
Canon Power Shot A530 
MMC PluS memory CA({I 

FrankL Fulgh\Jn1 Ill 
C.IOocuments and Selltngs\lulghum_f\My Documenls'My Picluro~\1 · 
24·11 
"Photo Arcl1ives· CD 

1 
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II llOARO Of COUNlY 
COMMISSIUNH!~ Pinellas 

(ounly 

~ L-L 
11~111) lhH iuc L 

Nrll lllidd il'lll 

(.Jhln /1. 11.11111 

\\IIlii l.lh .ol.o 

)nlon MIIIIIHII 

~ l'r• ., ., •,• .. 
.J •. , I ' I ..... 

1\.11(11 l~illlollll\ \rr I 

1<11111rl h I. \'lrlclo 

FNYII\ONMENTAL 
MANAGEMFNT 

\Vull~rshed Monog(~(fwnr 

Sl I'IH:11111~ 7.•1 . 7.010 

Put11ck Flynn. Hegt(HlaiDircctor 
Mid-County Sorv•oJs 
200 Wcnthcrsl1eld Avenuo 
AllamontCJ SprtrJ!J!>. Fl 327 ltl 

.s ~0~ 
CERTIFIED MAIL:7005 03!)0 000•1 MiGil (;%'). 

Ro: CONSENT ORDER: Ptoposcd F111<1l Pu1ell<l!> County Action (Com;~nl Order IJW20 10 
5026 II) C<ISC or Pmollns County v. Mid-County SctVICC!i) 
Pnrcol 10: I !J/~H/16/00000/~40/0300 
OEMIWRMS Fifo No. :5026 

The pwpose ol thi~' Consent Ordt~r is to l111alizo lite CoSH lis l t~d al>ovn for v•olntlom. ol tht! f>tm~llils 
County Code. C}wpl<!r 511. Article vr · Stormwnter Pollution 

FINDING OF FACTS 
$tornwmtcr vJoltltions Jclcntillotl by tile Ptnellus Co11nty 11up<Hirnent of EnwomlH~ntnl 
t..l<lnan~mont (DCM) me dcseobetl below 

'") 

'· 

llh<:tl <hsch;Jr~JP of raw sCW<l{Jl! and sc<luncnt 111to thn waters ol Curlf'w Crenk lrorn the 
Mtd-County Scrv1ces sewttuc twatrncnt ltlcihly loc;\tuu ill 2299 Spamsh Vtstas Drive. 
Dunc<l111, FIOIICia OCC\11 red on July ,,., nod July rt 20 1 (I Any clischc1r9~ not ontircly 
compose<! of 5tormwalcr to the county tlra111:'19e syslern. right-of-wny network. or surface 
water:; of the county •s a v1olnhon of Scclton G0-2111\ of the Pin~llos County Coclt:. Uaseo 
on tho tnfornHllton ol.>t<Hncd dwing our mvesli!Jalion it was detcr111lncd thol " :;y:;tnrn 
l<ulurc occurrnd nllhfl trcntment facility on tho ntghl of July t1

11 
2010. F.:lllllm lo 

immcdmtcly aclrJrcss the on-site issuos rc!iult<HI•n the collapse of a Cfcok l.l<tll!< <HHI the 
disclwrgo of sedlll!Cill and raw sewnge into thr. wnters ol Curluw Crcok Plcnse be 
a<IVI!'.cd that Cmlow Creek In on the Flor•<ln Dcpi.ulrnunl of EnVJronmontal ProtectiOn 
vcrtlled unp<ured list for multiple hnr.tNii'l vtnlnhnnc: 

F rulure to nott fy the county ollhc nl>ovc lllschvrge nucl/or l<ulure to conlc.lm or clean-up 
~W(I chscharge. IS 111 violation of section 5U·/.tl!:i of the P1ncllas County CouH of 
Ordumncel' 

STIPULATED r~EMEDIAL ACTIONS 
Tho Hc~pondc11l shnll comply wilt1 the following. 

1. Mill-County ScHvtr.~s shnll cease nil <.l•schmgc~; to the county <lmumgc: sy!;tnlll. nghl· 
()f·Wll'f network, nn<l/or surface waters 

1'1 f,\\r .\JIIH:I" Hlt'l' 111 
IIIII ~ , , IIIIo II -\\>'11 1\0' 

II• ,lm.tlt' t , llwool.t IJ l 'io. 

l'hlllrf• :; .~/1 \fd t 1 .~ ' • 

1-\\· 1"1 u : ·II> I ·1·11\l 

'•IIIH 0 1.1 · <,; u 1·1.' ·, 

\11/tror. IIA'\ · :; l n 1·1111 

n t . .) 
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2. Mid·County Services shall make all necessary repairs to tho sewage treatment facility and restore and stabilize the collapsed bank of Curlew Creek within five (5) working days from the signature of this order. 

In this regard. restoration of the collasped bank !las been field verified by this Department and is acceptable. Pleaso note !hot the Environmental Section of the Pinellas County Building and Development Review Services Department (BORS) will not require an alter the fact Habitat Management and Landscape Permit for restoration of tho creek bank. However. any future maintenance activities within the Drainage Easement associated with Curlew Creek will require a Right-of-Way Utilization Permit (RUP). Please contact Lora Strong (lstronn@f!lnellasc.QY.illY...9..t9) - BORS Regulatory Services at (727) 1164·3394 for specific details. 

3. Mid-County Services shall provide the county with a bu!iiness plun that \h~ company will tmploment to prevent any future oflsito discharges of raw sewage and/or sediment. 'fhis plan shall include a system to train or notify staff of stormwoter regulations as well as methods to contain waste mate11a1s at the facility. Tim county will review this plan. It the plan is found unacceptable. Mid-County Services must submit a revised business plan within 10 workmg days of written notification to correct the deficiencies identified by the county. 

In this regard. the Mid County Services "Emergency Operations Contingency Plan· received by this Department on August 26. 2010 Cllong with •nstallation of tho Programmable Logic Controllers. LlquitJ Level Transducers and backup Mechanical Float Control System adequately addresses the above noted requirement It Is highly recommended that the plan be reviewed with stilff on a regular basis to Insure its appticabiltty and use. 

4 . Mid· County Services shall sign the Consont Order and return the ontlro documont to the <tddress below 

5. Upon signmg this Consent Order. a civil penalty in the amount ot $4000 must be paid by Mid-County Services to complete setllement of the violation. This civil penalty is based on tM civil penalty assessment guidelines (allached). The payment must be made to " Pinollas Board of County Commlsslonors'' by certified check or money order and shall include a notation for the "Pollution Rccovorv Fund." 

6. Slgn and return tho original Consent Order. the business plan of corrective actions and certified check or money order on or boforo (thirty (30} dnys frorn tf!l! <:l senti to: 

Pinellas County Department of Environmental Management 
Watershed Monagemenl Division 

300 South Garden Avenue 
Clearwater. FL 33756 

By signing this Order you agree to its terms. The Order constitutes a Consent Order thnt is a final action or Pinellas County. The terms and cond1lions of the Order may be enforced in a court of competent jurisdiction pursuant to section 125.69. Florida Statutes and Chapter 90· 403. Laws of Florida. If the terms of this Order are not met, further enforcement action resulting in civil penalties of up to SS,OOO per day per violation may be assessed. 

Pinellas County. by countersigning this Order. waives its right to seek further imposilion of damages or civil penalties for the violations descnbed ubovc unless tho terms or deadlines or this Order are not met. Oy signing this Order, you are not relieved of tho need to comply with all laws. regulations. and ordinances at federal, slate. and locnllcvcls as applicable. 
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II '(Oil do not :.;rgn <~nc.l return lim; Order to OEM (lt the nd<lre:;s urvcn ill>ovn hy Octobor 211, 
201 0. •t v1111 be assume<! llmt you me 1101 •ntcrestC<J 111 st11thn9 this mattar uccorcling to tlw 
ler ms tlcscol>er! IHH\!IIl. :wcJ llu!> Ill :Ill(!( \'Jtll bo refcurmt to the County Allornc~y·!~ C)lhce Wtlh ft 
rccommcnclntron tltilt fornml anforc;cment :Jr.tion lm tnknn auuulnt you 

WO/khiiP.flb~; 

COUN"fY 
/. I 

!J' \ l-r' -· Jlt,l ;L. j {e..e. (_' #-rv~~·..CL<. 0-t' . BY t<_e 
Willtrn1rM -Go~m;-BH;.;m.t~ue~{-!>r - Vet\ i Hai'Yl « 1c r L.ev,1:1 1 
Pinellns County Dcpmtrnant Dlvis( or, .Pirec...+or· 
Of F.nvtronmental M<lllttHOmcnt 
!.>1?. Sotttl1 Fort Hnroson Avonuc 
Ctnurvmtc;r. Fl. 337!iG 

D<Jtc: i<'D L ICf /tr-o ,-
Approved ns to Form: ( __ VC( ~~. ( (~ ' d::>_CI_C( 

( -)County Altorney 
·- ; 

PINELLAS COUNTY 
DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 

WATER RESOURCES MANAGEMENT SECTION 
CIVIL PENAL l'Y ASSESSMENT GUIDELINE FOR 

STORMWATER VIOLATIONS 

1. Purnoso: To in5urc f<urnP.ss <.~n<l consistency in detc!lrnlning c:ivlt pe:nnlticr, and pollution 
recovery contributions stemming from enforcernont cn5e!.>. 

?.. Scopo: The glltdnnce trl this Sl<lndmcl Operahng Proccclure applies to the Wnter 
nesourc:es/NPI)f:S enforcement program withtn Pmcllns County unincorporntccl \lnd 
wtlhtn Pmellns County mointained right·ol-way <ttHJ dr<ltrHI!JO nalworks. 



3. Goals of ponaltv assossmont: 
a To deter violations of enwonmentallaws 
b. To remove any competitive advantage derived from non-complianc~ 
c To expedite the resolution or environmentnt violations 
d To compensate lhc public for darnage to the (!nvironment and to the separate 

storm sower system which c<1nnot otherwiso be quantified 

4. Penalty nssossmont matrix: 
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MODERATE $1 .000 to $1.499 

MAJOR 52,500 to S4,999 

$?.00 TO $500 

S1 ,500 to S1 ,999 

!ss.ooo TO S7.499 
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15500 TO 5999 

.. L--·-· . -- ·-·- . 
ls2 .000 to S2.499 

$7,500 TO 510.000 

5. Guldollnos for dotormining mntrhc cell ranoo: 
Decision on th~ following guidelines will be left at the discretion or the enforcrng authority: 

i. Minor: 

• Release or discharge of non-toxic m~Jterials such as. but not llrnited to· 
yard debris. sand. gravel. or sediment from construction activities 
Minor discharge or any m<Jterinl in conjunction with normal ancillary 
residential activities 

ri . Mo<lerate: Release or discharge of potentially harmful materials such as. 
but not urnrted to concrete, masonry products. or uncontaminated drilling 
mud 

iii. Major: 

• Release or discharge of toxic or health-threatening materials such as. 
but not limited to: sewage, paint, chemicals. and potroleum products 

• Discharge of any product. including lhasa listed above in minor and 
moderate categories. in conjunction with commercial activity 

b !;~~Ill of Violation 

i. Minor. Relcwse or discharge to the right·of-wny, discharge can be 
repaired, removed or clear)ed to original condition 

il. Moderate: 



• Release or discharge to the nght-of-way that cannot be repaired. 
removed or cleaned to original condttion. bot does not cause structural 
damage 
Discharge to the separate storm sower system that does not Impair tho 
drainage function or the system 

iii. Major 
Release or discharge to the drainage system which significantly impairs 
drainage or structures 

• Dischnrge which requires removal of sotl due to contamination. or 
raplacement or pavement or structures 

• Discharge to sutface waters as an integrnl component of the county's 
MS4 

6. Guidciinos for ciotcrcnlning adlusunonts: 
The ad1ustment factors can be used to incroose or decrease o penalty based on circumstances: 

a Degree of willfulness I negligence: Assess the violator's degree of control 
over the event constituting the violation. and determine to which extent the 
discharge was willful or negligent. Ascertnin the violotor's knowledge of lhe 
regulations and the hazards associated wtth the dtschargc. and whether 
precautions were taken to prevent the discharge. (-+f. 10%) 

b. Good r-aith I Lnck thereof. Once the violator was notiftecJ of the violation. 
nsscss thetr willingMss to correct it ami thctr level of cooporatiM to reach 
compliance Wore deadlines met? {+1- 10%) 

c History of non-compliance· Has the vioiCltor received prior notifications lor 
similar violations? {• 20%) 

cl . Economic Oeneftt of non-cornpliance: Has the vtolotor b~nalilcd monetarily 
from non·compliance? (-t·l· 10%) 

e Abiltty to pay: This adjustment factor cons1dcrs the viololor's flnancit:ll 
silllalion in regards to the penally. Payment scheclulos or n reduced penally 
moy be considered on a casc-by-cose basis. 

f. Other unique factors: Various other factors may influence the increose or 
decroese or the penalties on a casc·by-case bus1s 

7 . Additional Cos(s: 
In addition to the penalty. Pinollns County is also entitled to recover the following: 

n. Clenn·up costs: actual costs incurred by the cotmty for remediation will be 
added onto the penalty costs as per 5fi-2A (h) or the County C:ode. 

b. Laboratory 1 Analyses Costs: Any l<lboratory costs tncurrcd by OEM in the 
course of the investigation will olso be added onto the penalty costs. 

c. Administmtivc costs: 
An administrative fcc will be added to ponnl!les lor investigative costs 
incurred by Ute county: a log will be kept to accurntely track tho total number 
of hours spent on the case by staff. The resulting totul will be multiplied by 
the WRMS mid-range hourly rate of $33.85. 

B. Justillcot lon for ponolly assossmont 

The following penally worksheet wtll be used to establish the appropriate penalty amounts lor each case. This worksheet will be provided nt the violator's request and will be kept with tho case files. 



: 

OEM WRMS Report No.5026: 
Date: Septembor 24. 2010 
Initials: 

----~---·-····--

PENALTY ASSESSMENT WORKSHEET 

1) Base Ponalty Assossmont 

o Potential for Harm: Major 

o Extent of Violation: Moderate 

Numbor of Days 

Base ponillty $5,000.00 

Adjusted Ponalty N/A 

2) Adjustment Factors 

o Degree of willfulness I negligance: (-+/. 10°/») 

o Good Faith 1 L<1ck thereof: (-+-1- 10%) -5500.00 

o History of non-compliEulca· (+ 20%) 

o Economic Benefit of non-compliance: {•/- 10%.) 

o Ability to pay: 

o Other unique factors: (· 10%) -SSOO.OO {system upgrades) 
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OctobC:-.\r 15, 2010 

Ms. l<elli Levy 
Pinellas County Environmental Mana9ement 
300 S. Garden Avenue 
Clearwater Florida, 33756 

RE: MicJ··County Services, Inc. WWTF 
Consent Order :11: W20105026 

Dear Ms. Levy: 

[FINAL J 

OLJ ·1 9 ZOlO 

COUNTY ATTORNEY 

Please find attached a signed copy of the above referenced Consent Order. 

Upon receipt of the fully executed Consent Order, Mid-County Services, Inc. will forward the 
$4,000.00 penalty as settlement. 

If you should have any questions, please do not hesitate to contact me at (800) 272-1919 
extension 1362 or via email at slhaws@uiwater. con L 

Sincerely, 

MID-COUNTY SERVICES, INC. 

(;."<:;k ... ... --.; 
.., //"~"" , .:. .... ::.., ..... 

(','~ .... 

Scotty L. Haws 
Regiona l Compliance & Safety Manager 

EC: Patrick C. Flynn, Regional Director 
Mike Wilson, Regional Manager 

0 Ub1tties,lnc. company Mid-County Services, Inc. 
-- ----·-~·--·--- ---- .. ---·-·----- -· - - -· -- - ·-·····-- ···-·------.. 

200 Wealhersfield Ave. 11 Altamonte Springs, FL 32714·~027 11 P:407-869-1919 ' F:40'1-869·6961 (J VNNt.uiwa!er.com 
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ART GRAHAM 
CHAJRMAN 

STATE OF FLORIDA 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
(850) 413-6040 

Juhlir~.er&ir.e illommizzion 

The Honorable Mike Fasano 
Senator, 11 111 District 
406 Senate Office Building 
404 South Monroe Street 
Tallahassee, Florida 32399-1100 

March 29, 2011 

Re: Mid-County Services, Inc. in Pinellas County 

Dear Senator Fasano: 

This is a follow-up to my letter of March 11, 20 11, regarding concerns with the quality of 
wastewater service provided by Mid-County Services, Inc. (Mid-County) to residents of the Doral 
Village Mobile Home Park. As mentioned in my previous Jetter, I directed our staff to contact the 
Department of Environmental Protection (DEP), which is the agency with primary jurisdiction over 
the operation of wastewater treatment facilities, and offer their assistance to ensure that the utility is in 
compliance with DEP rules and regulations. 

Staff has advised me that this facility has not been issued any Notices of Violation from the 
DEP, and is not under any formal compliance enforcement action. However, the DEP is aware of the 
residents' concerns and recently conducted a scheduled inspection of the wastewater facility. The 
inspection report noted several operational deficiencies requiring a response by the utility. Mid
County filed its response on March 4, 2011, providing a detailed plan to address each area of concern. 

Regarding the odor issue, which is the main concern of the residents, the utility stated in its 
response to the inspection report that it plans to replace the odor control media which is part of the air 
scrubber equipment at the plant. This replacement should help optimize the equipment in order to 
successfully minimize odor generation from the headworks at the plant. The DEP has determined that 
this planned action is appropriate and agrees that it should help control the odor from the plant. Mid
County expects to complete the replacement of the odor control media by May 9, 2011. The DEP will 
continue to monitor this facility once the media equipment has been replaced to ensure that it is 
operating in compliance with all applicable rules and regulations. Our staff has asked the DEP to 
contact us if this wastewater facility falls out of compliance in the future. 

An Affirmative Action / Equal Opporllmity Employer 
PSC Website: http://www.floridapsc.com Chnirman.Graham@psc.state.fl.us 



. ,, 

The Honorable Mike Fasano 
Page2 
March 29,2011 

I am enclosing a copy of Mid-County's response to the DEP inspection report for your 
convenience. 1f you have any questions regarding this matter, please contact Frank Fulghum with the 
DEP staff or Patti Daniel with the PSC staff. Mr. Fulghum can be reached by phone at 813-632-7600, 
or by email at fi-ank.fulghurn@dep.state.fl.us. Ms. Daniel's office phone number is 850-413-6808, 
and her email address is pdaniel@psc.state.fl.us. 

AG:MW/jc 

Enclosure 

cc: Office of Senator Fasano 
8217 Massachusetts A venue 
New Port Richey, Florida 34653-3111 

Sincerely, 

d~ 
Art Graham 
Chai.tman 

Ms. Ann Marie Aldrich, Doral VillageR. 0 . Association, Inc. 
Florida Department of Environmental Protection (Ana Gibbs, Frank Fulghum) 
Mr. Timothy J. Devlin, Executive Director 
Mr. Curt Kiser, General Counsel 
Mr. Marshall Willis, Director, Economic Regulation 
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(!jjfflties, Inc: 

March 4, 2011 

Mr. Frank Fulghum III 
Domestic Wastewater Program 
FDEP - Southwest District Office 
13051 North Telecom Parkway 
Temple Terrace, FL 33637-0926 

RE: Mid-County WWTF 
Facility ID No. FL0034789 
Compliance Evaluation & Collection System Inspections 
Pinellas County 

Dear Mr. Fulghum: 

Our office is in receipt of the Department's letter dated February 7, 2011 regarding the 
above referenced facility inspection. 

Items noted during the inspection have been addressed as follows. Department 
comments are reiterated in bold with the Utility's response immediately following. 

Domestic Wastewater Permit No. FL0034789 was issued February 7, 2006, 
revised on March 10, 2010, and will expire February 6, 2011. An application to 
renew the permit was submitted on August 10, 2010 and is currently under 
review. Until the Department determines a final agency action on the 
application, the current permit is administratively continued. 

Acknowledged. 

The facility is using temperature sensitive chlorine ampoules to calibrate the 
chlorine handheld meter. It is recommended that a thermometer be placed 
inside the refrigerator to monitor the ampoules at the recommended 
temperature range. 

A thermometer was purchased on February 8, 2011 and is now being utilized. 

A review of the DMRs submitted February through November 2010 indicated 
that the November's D-001 annual average for flow was not reported. Please 
revise and resubmit this DMR to the Tallahassee and District offices. 

A revised DMR was submitted on February 8, 2011. 

a Utilities, Inc. company Mid-County Services, Inc. 

200 Weathersfield Ave. 1 Altamonte Springs, FL 32714-4027 1 P:407-869-1919 1 F:407-869-6961 1 www.uiwater.com 
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Mr. Frank Fulghum III 
Mid-County WWTF Facility ID No. FL0034789 
Mid-County Faci lities Inspection 
Page Two 

Vegetation was along the inside of the post-filter effluent holding tank. This is 
a repeat item. 

The vegetation was removed after the inspection. 

An instantaneous flow check at 0.66 feet of head revealed the Ksonik totalizer 
(used to report flow on the DMR) read 585 gpm. The table value for the 90 
degree v-notch weir is 397 gpm. The reading was not within ten percent of the 
table value. This is a repeat item. 

Our instrumentation contractor checked the flow meter and totalizer and found that the 
meter was within 1.8 percent of the table value. The flow filter for the totalizer was 
adjusted from 3.6 inches per minute to 1 inch per second which now indicates the 
accurate flow from the meter. 

No odor was detected by Department personnel during both inspections; 
however the Department received 95 odor affidavits from the residents of 
Doral Village. Most odors from the facility were noticeable during the evening 
and early morning hours. The Department requests that Mid-County Services, 
Inc. conduct a review of the facility's operation and equipment and submit a 
summary within 60 days of receipt of this letter. 

The Utility is currently obtaining proposals to replace the odor control media. 
An odor control equipment summary will be submitted by April 8, 2011. 

Lift station # 3, Spanish Oaks: 

Pump number two was disabled. According to the station log, pump operation 
was not alternated during the month of January. 

Pump # 2 is now in operation and alternating with pump # 1. 

Lift Station # 11, Home Depot: 

Station was locked and secured. Visible public contact information was not 
posted at the station entry point. 

The 24 hour contact signage has been moved where it can be seen from the road. 



Mr. Frank Fulghum III 
Mid-County WWTF Facility ID No. FL0034789 
Mid-County Facilities Inspection 
Page Three 

Heavy corrosion of piping and concrete was observed in the station's wetwell. 
The station utilizes vertical check valves and a combined valve vault. Future 
rehabilitation work should include a plan to minimize the effect of corrosive 
gases on station components. Please provide an anticipated schedule or of 
rehabilitation work to be performed at the station. 

The Utility is currently obtaining proposals to provide maintenance of the wetwell. 

We hope that this response to the items noted satisfies the Department's concerns in 
this matter. 

If you should have any questions or require further information, please do not hesitate 
to contact me at (800) 272-1919 ext. 1362 or via email at slhaws@uiwater.com. 

Sincerely, 

MID-COUNTY SERVICES, INC. 

-esfd~ 
Scotty L. Haws 
Regional Compliance & Safety Manager 

EC: Patrick C. Flynn, Regional Director 
Mike Wilson, Regional Manager 
Lee Neal, Area Manager 




