
Your locally o wned 24 hour banking 
Coml111~n;ty Bank. .. -. r ' r: 1-877-626-1300('l"", 

Servmg all of 11E.CcIVED-j Pv I..., 
Highlands Coullty. www.heartlandnb.com 
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Account Number:  

************AUTO**MIXED AADC 335 
22180.4780 MB 0.404 8151 

Date: 07/31/12
11111111'11111111111111111111111111111111111111111111"1111111111 
THE PUBLIC SERVICE COMMISSION 

ATTN: ANN COLE, DOC# 080353-WU 

2540 SHUMARD OAK BLVD 

TALLAHASSEE FL 32399-7019 


BUSINESS MMIA 

Account Number Statement Dates 7/01/12 thru 7/31/12 
Previous Balance .00 Days in the statement period 31 

Deposits/Credits .00 Average Ledger 0 
Checks/Debits .00 Average Collected 0 

Service Charge .00 

Interest Paid .00 

Ending Balance .00 


Daily Balance Information 

Date Balance Date Balance Date Balance Date Balance 


7/01 .00 
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800 West Main Street 5033 U.S. Highway 27 North 32 0 U.S, Highway 27 North 600 US. Highway 27 North 
Avon Park, FL 33825-3608 Sebring , FL33870-1220 Sebring, FL 33870-2 147 Lake Placid , FL 33852-7939 

(863) 453-6000 (863) 386-1322 (863) 386-1 300 (863) 699-1300 

http:www.heartlandnb.com
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INQUIRIES ABOUT YOUR DIRECT DEPOSIT 
If you have 3Jranged to have direct deposits made to your account at least once every 60 days flom the same person or 
company. you can call us to find out whether the deposl\ has been made. See below for the correct phone numb r 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER 
If you thInk your statemen or receipt is Nrong or if you need more Irto/mallon abou a tral,sfe/ on the stat~men or r C IpC 
tel~pllOne uS or wnte us \see below for tna correct p~lOm; number and address) as soon as you can We must hear flom IC1U 
no later than 30 days after we 5en t you the FIRST statement on Wilich tile t;;rr r or problem appeared. Plea e Include th fol· 
lowing Infomwtlor. 

(1) 	 VOIV name and account number. 
(2) 	 DescrJpt on of tile error or th transfer YOll are unsure about and an e plJ/Hltlor c'5 c' arlyas 'au can w"Y yo 

bell 've there IS an eno or why you need more Information. 
(3) 	 TIle dollar amount of the sLJsppcred error 

WA wllIlIlvestlgale vour complaint and will correct any error promptlY IT we to e 'Tlore tile' 0 bus'ness day., to do thiS WP. 'hll 
recredlt your account for th . amount you find IS If' error. so that you will havp. use of the money during the tim ,I akes liS to 
complet our Itwestlga Ion 

IN CASE OF ERROR OR QUESTIONS CONCERNING YOUR STATEMENT 
CALL OR WRITE: 

863 '53-6000 863-386 1322 863-386-1 '300 863-699-1300 
Heartland ~allonal Bank Heartland National San He rtla~d National B nk Heart'a~d National Bank 
800 West MLllIl Stre'"'t 5033 U.S. Hwy. 27 North 320 US Hwy 27 Nortll 600 US Hwy 27 North 
Avon Park, FL '33825-3608 Sebnng. FL 33870-1220 Sebnnq FL 33870-?14 f Lake PlaCid FL 33852-7939 




