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discharge monitoring reports, sample results, correspondence,
Volume 5, Book 2, Set 12 of 17, part 2 of 2 [See Volume 46

JOF CORLINUECH PAZES] ..ot stese s sesasanes

[Continuation of] AUF’s Polk County, permits, monthly
operating reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 12 of 17, part 2 of 2...........

AUF’s Putnam County, permits, monthly operating reports,
sample results, correspondence, Volume 5, Book 2, Set 13

of 17, part 1 of 5 [See Volume 47 for continued pages] ...................

[Continuation of] AUF’s Putnam County, permits, monthly
operating reports, sample results, correspondence, Volume 5,

Book 2, Set 13 0f 17, part 1 of 5..cuvvveeiiiciereceneeccnreeee e

AUF’s Putnam County, permits, monthly operating reports,
discharge monitoring reports, sample results, correspondence,
Volume S5, Book 2, Set 13 of 17, part 2 of 5 [See Volume 48

Jor continued PAges] ..........cccvecniiinninicinicnnieenn et

11

8,401-8,600

8,601-8,800

8,801-8,823

8,824-9,000

. 9,001-9,143

9,144-9,200

9,201-9,325

9,326-9,400



DATE
Volume 48

09/01/10

09/01/10

Volume 49

09/01/10

09/01/10

Volume 50

09/01/10

09/01/10

Yolume 51

09/01/10

09/01/10

BATES-STAMP PAGE NOS.

[Continuation of] AUF’s Putnam County, permits, monthly
operating reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 13 of 17, part 2 of 5.........

A_iUF’s Putnam County, permits, monthly operating reports,
discharge monitoring reports, sample results, correspondence,
Volume 5, Book 2, Set 13 of 17, part 3 of 5 [See Volume 49

JOr CONtINUEd PAZES] ..o iaeae st nasnnaens

[Continuation of] AUF’s Putnam County, permits, monthly
operating reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 13 of 17, part 3 of 5........

AUF’s Putnam County, permits, monthly operating reports,
discharge monitoring reports, sample results, correspondence,
Volume 5, Book 2, Set 13 of 17, part 4 of 5 [See Volume 50

JOr continued PAGES] ........cvueereveenicoieniniinineeeeniereneesiesrasesseesaeseens

[Continuation of] AUF’s Putnam County, permits, monthly
operating reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 13 of 17, part 4 of 5........

AUF’s Putnam County, permits, monthly operating repotts,
discharge monitoring reports, sample results, correspondence,
Volume 5, Book 2, Set 13 of 17, part 5 of 5 /See Volume 51

JOr CONtINUEd PAGES]. ..c.voevneeeeiinririrciricereirieere et

[Continuation of] AUF’s Putnam County, permits, monthly
operating reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 13 of 17, part Sof 5........

AUF’s Seminole County, permits, discharge monitoring
reports, monthly operating reports, sample results,
correspondence, Volume 5, Book 2, Set 14 of 17 [See

Volume 52 for continued PAges] ........cccoevvevercensvireensenieecresrerenns

12

....... 9,401-9,498

....... 9,499-9,600

....... 9,601-9,773

....... 9,774-9,800

....... 9,801-9,960

..... 9,961-10,000

10,001-10,181

10,182-10,200



DATE
Volume 52

09/01/10

Volume 53

09/01/10

09/01/10

Volume 54

09/01/10

09/01/10

Volume 55

09/01/10

Yolume 56

09/01/10

BATES-STAMP PAGE NOS.

i

[t Continuation of] AUF’s Seminole County, permits, discharge

monitoring reports, monthly operating reports, sample results,
correspondence, Volume 5, Book 2, Set 14 of 17 [See Volume

53 for continued pages]. ................. e

[Continuation of] AUF’s Seminole County, permits, discharge
monitoring reports, monthly operating reports, sample results,

correspondence, Volume 5, Book 2, Set 14 of 17 .....ccovevvveevnnennen.

AUF’s Sumter County, permits, monthly operating reports,
discharge monitoring reports, sample results, correspondence,
Volume 5, Book 2, Set 15 of 17 [See Volume 54 for continued

[Continuation of] AUF’s Sumter County, permits, monthly
operating reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 150f 17 ....coccirviiinnnennes

AUF’s Volusia County, permits, monthly operating reports,
discharge monitoring reports, sample results, correspondence,

‘Volume 5, Book 2, Set 16 of 17 [See Volume 55 for continued

[Continuation of] AUF’s Volusia County, permits, monthly
operating reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 16 of 17 ......c.ccovvieennnne

AUF’s Washington County, permits, monthly operating
reports, discharge monitoring reports, sample results,
correspondence, Volume 5, Book 2, Set 17 of 17 [See

Volume 57 for continued Pages] ...........cucvcvvcueriecrsirvnsersencenenianne

13

... 10,201-10,400

10,401-10,430

10,431-10,600

10,601-10,609

10,610-10,800

10,801-11,000

11,001-11,200



DATE
Volume 57

09/01/10

09/01/10

Volume 58

09/01/10

09/01/10

Volume 59

09/01/10

09/01/10

*%

09/01/10

%%k

BATES-STAMP PAGE NOS.

/1 q;'ontinuation of] AUF’s Washington County, permits,

monthly operating reports, discharge monitoring reports,

sample results, correspondence, Volume 5, Book 2,

SEt 17 0F 17 ettt b et b s s 11,201-11,340

AUF’s Western Shores WTF, permits, monthly operating

reports, discharge monitoring reports, sample results,

correspondence, Volume 5, Book 2, Set 6 of 17, part 8 of 8

[See Volume 58 for continued pages]...........ccocvervrieevreernernevesesieenns 11,341-11,400

[Continuation of] AUF’s Western Shores WTF, permits,
monthly operating reports, discharge monitoring reports,
sample results, correspondence, Volume 5, Book 2, Set 6
Of 17, part 8 OF 8. et ra et asraens 11,401-11,597

AUPF’s expense flowchart, inter and intra company allocations
summary, intercompany allocations, intra-company allocations,
Volume 1, Appendix 1 [See Volume 59 for continued pages] .......... 11,598-11,600

[Continuation of] AUF’s expense flowchart, inter and intra
company allocations summary, intercompany allocations,
intra-company allocations, Volume 1, Appendix 1. ....ccccecvvvncereecnnns 11,601-11,754

AUF’s system maps, Volume 4, Set 1 0f 4..c..oovvneeriiniicrinciecrecnececiencne 11,755
[NOTE: The system maps are over-sized maps which have not been

included in the record. Pursuant to I* District Court of Appeal’s

Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes

to request that the actual exhibits or physical evidence and not an

electronic version be sent to this court with the record on appeal, the

moving party shall file a motion specifically addressing the need for

the court to receive the designated exhibits and justify why filing of

the physical exhibits or evidence is necessary... "]

AUF’s system maps, Volume 4, Set 2 0f 4.......cccovevrieiniencinncnncnnreneneecenennes 11,756
[The system maps are over-sized maps which have not been included

in the record. Pursuant to I District Court of Appeal’s

Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes

fo request that the actual exhibits or physical evidence and not an

electronic version be sent to this court with the record on appeal, the

moving party shall file a motion specifically addressing the need for

the court to receive the designated exhibits and justify why filing of

the physical exhibits or evidence is necessary... "]

14



DATE
09/01/10

*%

09/01/10

* %

09/03/10

09/10/10

09/10/10

* ok

09/15/10

09/20/10

09/22/10

BATES-STAMP PAGE NOS.

AUF’s system maps, Volume 4, Set 3 of 4.......ccoeveviviiveniecrinenn,

[The system maps are over-sized maps which have not been included
il}g the record. Pursuant to 1" District Court of Appeal’s
Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes
ta request that the actual exhibits or physical evidence and not an
electronic version be sent to this court with the record on appeal, the
moving party shall file a motion specifically addressing the need for
the court to receive the designated exhibits and justify why filing of
the physical exhibits or evidence is necessary...”’]

\UF’s system maps, Volume 4, Set 4 of 4......c.ccovveverrereirmerennne

[The system maps are over-sized maps which have not been included
in the record. Pursuant to 1° District Court of Appeal’s
Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes
ta request that the actual exhibits or physical evidence and not an
electronic version be sent to this court with the record on appeal, the
moving party shall file a motion specifically addressing the need for
the court to receive the designated exhibits and justify why filing of
the physical exhibits or evidence is necessary...”’]

Letter dated September 3, 2010, from D. Bruce May, Jr.,
AUF, to Commission Clerk providing waiver through
November 9, 2010, of Commission's requirement pursuant

to Section 367.082(2), Florida Statutes, to authorize collection

fi i
OF INTETIIM TALES ..eevvieerriiirsiorinerrerimsesiressteiseenmanersssseerrsessanssssssnanensans

Letter dated September 10, 2010, from Clarence Prestwood,
Commission, to Troy Rendell, AUF, advising Commission will
conduct a rate base, capital structure, and net income audit,

Audit Control No. 10-252-1-1 ..ot ceeseneeercseresnens

Notice of service [of Citizens first set of interrogatories
(Nos. 1-118) and first set of requests for production of

documents (Nos. 1-97) to AUF], filed by OPC.........ccccevvrrvrvvnneee

[Notice of service of answers and objections filed October 11, 2010.]

Notice of customer meeting for publication in the

September 24, 2010, Florida Administrative Weekly ..........ccocece.

Memorandum dated September 23, 2010, from Jennie Lingo,
Commission, to Ann Cole, Commission, regarding phone
conversation with Troy Rendell, AUF, concerning MFR
Schedule E-14 (billing analysis) with attached note for docket

1. et st er e r s es e e e e en e b e se s s neenrae e

Notice of customer meetings for publication in the

October 1, 2010, Florida Administrative Weekly.........ccecveevininenne

15

. 11,766-11,767

11,768-11,769



DATE BATES-STAMP PAGE NOS.

109/22/10 Letter dated September 22, 2010, from Marshall Willis,
Commission, to D. Bruce May, Jr., AUF, advising MFRs
submitted on September 1, 2010, are deficient; corrections

should be submitted no later than October 29, 2010 .......covvecevenennnn. 11,770-11,771
09/29/10 Notice of customer meetings for publication in the

October 8, 2010, Florida Administrative Weekly.........c.coccrvevvevnennene. 11,772-11,773
10/06/10 Notice of customer meeting for publication in the

Qctober 15, 2010, Florida Administrative Weekly..........ccoceververinn. 11,774-11,775

10/07/10 Letter dated October 7, 2010, from D. Bruce May, Jr., AUF,
to Ann Cole, Commission, responding to Commission staff’s
September 22, 2010, deficiency letter; with Attachments 1-5
[See Volume 60 for continued pages].........cccovecveerecvecenenireseecrenans 11,776-11,800

VOLUME 60
10/07/10 [Continuation of] Letter dated October 7, 2010, from

D. Bruce May, Jr., AUF, to Ann Cole, Commission,
responding to Commission staff’s September 22, 2010,

deficiency letter; with Attachments 1-5........ccccccevvvvrvvnenccienenennenn 11,801-12,048
10/11/10 AUF’s notice of service of answers and objections to OPC's

first set of interrogatories (NOS. 1-118)...c..cccviiecriciinmnincniincniiiicnnns 12,049-12,052
10/11/10 AUF’s notice of service of responses and objections to OPC's ‘

first request for production of documents (Nos. 1-97). ........cceeveees 12,053-12,054

10/13/10 Letter dated October 13, 2010, from Charles Beck, OPC, to
Ann Cole, Commission, with enclosed document that compares
the current rates charged by AUF to the statewide uniform rates
proposed by the company; and advising this document is being
filed because of a complaint that the notice provided by the

company is inadequate and misleading.........c.coceveevervvreneneeicnicenees 12,055-12,059
10/14/10 Citizens motion to set discovery procedure and motion to
compel discovery responses, filed by OPC.........ccceeviriininiviivnceenneas 12,060-12,063

10/14/10 Letter dated October 14, 2010, from D. Bruce May, Jr., AUF,
to Ann Cole, Commission, with attached April 2010 daily flow

data for Lake Suzy system, which supplements letter dated
OctOber 7, 2010.....cmeiieiireiriecieeeeeee et ereeene e sesaee e raesreeenenens 12,064-12,066

16



DATE
10/19/10

10/19/10

10/20/10

* X

10/20/10
10/21/10

10/22/10

10/22/10

10/22/10

BATES-STAMP PAGE NOS.

Letter dated October 18, 2010, from Marshall Willis,
dommission, to D. Bruce May, Jr., AUF, advising MFRs

are complete and official filing date is established as

OCtober 14, 2010......iirieeeicieieeeeee st st ee e eesessnees

AUF’s notice of service of supplemental answers and
objections to OPC's first set of interrogatories
(N05. 22 aNd 23)..ccviiircririirceineerrcteesse e e e s e s san e sss

E-mail dated October 19, 2010, from Monica Brown,
Commission, to Dorothy Menasco, Commission, with

attached recording of customer meeting held on

October 14, 2010, in Chipley, for AUF for docket file................
[The recording of the customer meeting has not been included in
the record. Pursuant to 1" District Court of Appeal’s Administrative
Order No. 10-4, Paragraph 2h, “...If a party wishes to request that
the actual exhibits or physical evidence and not an electronic version
be sent to this court with the record on appeal, the moving party
shall file a motion specifically addressing the need for the court to
receive the designated exhibits and justify why filing of the physical
exhibits or evidence is necessary...”]

Notice of customer meeting for publication in the
Qctober 29, 2010, Florida Administrative Weekly........coceceenens

AUF’s response in opposition to Citizens' motion to set
discovery procedure and motion to compel discovery responses

AUF’s notice of appearance [for Gigi Rollini as co-counsel] .....

Memorandum dated October 22, 2010, from Clarence
Prestwood, Commission, to Curt Mouring, Commission,

with attached audit report for AUF and all Florida affiliates,
Audit Control No. 10-181-4-1 .....covviviiireriiriiiicreesrcenieenneesenses

Memorandum dated October 22, 2010, from Clarence
Prestwood, Commission, to Kimberly Pena, Commission,
forwarding confidential document index and Volume 5 of
confidential workpapers [confidential document number
08822-10], Audit Control No. 10-181-4-1.....cccoeceervivivnnnennnns

17

...... 12,073-12,074

...... 12,075-12,087

...... 12,088-12,089

...... 12,090-12,111

...... 12,112-12,113



DATE BATES-STAMP PAGE NOS.

10/22/10 Commission’s confidential Working papers, Volume 5, for
AUF and all Florida affiliates, for audit affiliated transactions
(document number 08822-10 and cross-referenced document
number 09225-10), Audit Control No. 10-181-4-1 [See
Volume 61 for continued Pages]............coueeeeveeeeeecnceereceeiseessissensinans
o (THIS CONFIDENTIAL DOCUMENT, ASSIGNED
DOCUMENT NUMBER 08822-10, HAS BEEN
TRANSMITTED TO THE UPPER TRIBUNAL UNDER
SEPARATE COVER)

VYOLUME 61

10/22/10 [Continuation of] Commission’s confidential Working
papers, Volume 5, for AUF and all Florida affiliates, for
audit affiliated transactions (document number 08822-10
and cross-referenced document number 09225-10),

12,114-12,200

Audit Control No. 10-181-4-1 ..o 12,201-12,2074

*x (THIS CONFIDENTIAL DOCUMENT, ASSIGNED
DOCUMENT NUMBER 08822-10, HAS BEEN
TRANSMITTED TO THE UPPER TRIBUNAL UNDER
SEPARATE COVER)

10/25/10 Memorandum dated October 25, 2010, from Curt Mouring,
Commission, to Ann Cole, Commission, with attached audio
CD of customer meetings held October 20-22, 2010, in New
Port Richey, Gainesville, and Palatka for docket file ........c..ccceeneens

** [The recording of the customer meetings has not been included in
the record. Pursuant to I* District Court of Appeal’s Administrative
Order No. 10-4, Paragraph 2h, *...If a party wishes to request that
the actual exhibits or physical evidence and not an electronic version
be sent to this court with the record on appeal, the moving party
shall file a motion specifically addressing the need for the court to
receive the designated exhibits and justify why filing of the physical
exhibits or evidence is necessary...”’]

10/26/10 Letter dated October 26, 2010, from Denise N. Vandiver, OPC,
to Ann Cole, Commission, requesting a copy of confidential
document number 08822-10; advising OPC agrees to treat this
information as confidential and exempt from Section 19.70(1),
Florida Statutes; and will also comply with Rule 25-22.006,
Florida Administrative Code.........cocvrvireenirveeienvercenieninenreniesenensenns

10/28/10 Memorandum dated October 26, 2010, from the Commission’s
Division of Economic Regulation and Office of the General
Counsel to the Office of the Commission Clerk providing a
recommendation for the November 9, 2010, regular agenda
CONTETENCE ...coveiiiieciieieiiireeicere e sb e e e rrsesbesesbaesbe e e e sasesnes

12,275-12,276

12,277-12,279

12,280-12,349



DATE
10/28/10

11/02/10

kb

11/02/10

11/04/10

11/08/10

*ok

11/08/10

% %

BATES-STAMP PAGE NOS.

Ef»mail dated October 28, 2010, from Katherine Fleming,
Commission to Dorothy Menasco, Commission, confirming
to add Kimberly Joyce as a party of record for AUF..............ccouu.... 12,350-12,351

Memorandum dated November 2, 2010, from Curt Mouring,
Commission, to Ann Cole, Commission, with attached audio
CD of customer meetings held October 27-29, 2010,
[in Sebring, Lakeland, and Eustis] for docket file ........covvevvrevinnene. 12,352-12,354
[The recording of the customer meetings has not been included in
the record. Pursuant to 1" District Court of Appeal’s
Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes
to request that the actual exhibits or physical evidence and not an
electronic version be sent to this court with the record on appeal, the
moving party shall file a motion specifically addressing the need for
the court to receive the designated exhibits and justify why filing of
the physical exhibits or evidence is necessary... "]

Letter dated November 2, 2010, from Troy Rendell, AUF, to

Ann Cole, Commission, with attached corporate undertaking in

amount of $586,514 to guarantee potential refunds of increased

WAW rates collected as interim rates in the State of Florida, in

accordance with Commission staff’s recommendation dated

QOctober 28, 2010; and advising of outstanding guarantees in

the maximum amount of $10,800,000 o/b/o Aqua America-

owned utilities in Other StAteS........cccevrieeiverirenrieerceenirenine e ereesse e 12,355-12,356

Letter dated November 4, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s first
data rEQUESE”.....cccvrieri et s e snans 12,357-12,358

AUF’s request for confidential classification and motion for

temporary protective order [of confidential document number

09225-10], Audit Control No. 10-181-4-1......cccevervecremririnrcranrireens 12,359-12,367
[See November 11, 2011, filing for Exhibit C, line-by-line

Justification.]

AUF’s confidential audit workpapers, Volume 5 of 5, for

affiliate audit (confidential document number 09225-10 and

cross-referenced document number 08822-10), Audit Control

No. 10-181-4-1 [See Volume 62 for continued pages] ..................... 12,368-12,400
(THIS CONFIDENTIAL DOCUMENT, ASSIGNED

DOCUMENT NUMBER 09225-10, HAS BEEN

TRANSMITTED TO THE UPPER TRIBUNAL UNDER

SEPARATE COVER)

19



DATE BATES-STAMP PAGE NOS.
VOLUME 62

11/08/10 [Continuation of] AUF’s confidential audit workpapers,

Volume 5 of 5, for affiliate audit (confidential document

number 09225-10 and cross-referenced document number

08822-10), Audit Control No. 10-181-4-1......c.ecoeveeverrmveriirirrercenieens 12,401-12,530
ok (THIS CONFIDENTIAL DOCUMENT, ASSIGNED

DOCUMENT NUMBER 09225-10, HAS BEEN

TRANSMITTED TO THE UPPER TRIBUNAL UNDER

SEPARATE COVER)

11/08/10 AUF’s redacted confidential audit workpapers, Volume 5 of 5,
for affiliate audit (of confidential document number is 09225-
10 and cross-referenced document number 08822-10), Audit
Control No. 10-181-4-1 [See Volume 63 for continued pages]......... 12,531-12,600

VOLUME 63

11/08/10 [Continuation of] AUF’s redacted confidential audit
workpapers, Volume 5 of 5, for affiliate audit (of confidential
document number is 09225-10 and cross-referenced document
number 08822-10), Audit Control No. 10-181-4-1 ......ccecvvrvererunnee. 12,601-12,691

11/09/10 Commission vote sheet, Item No. 9, from November 9, 2010,
regular Commission conference et e 12,692-12,694

11/09/10 Letter dated November 9, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s second
data TEQUESE" ..ot st 12,695-12,702

11/09/10 Letter dated November 9, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s third
data TEQUESE ...t et s ae e ne e ane 12,703-12,704

11/106/10 Memorandum dated November 2, 2010, from Curt Mouring,
Commission, to Ann Cole, Commission, with attached audio
CD of customer meeting held November 4, 2010, [in
Greenacres] for docket file......oovevviereriricicve e 12,705-12,706

*k [The recording of the customer meetings has not been included in
the record. Pursuant to 1" District Court of Appeal’s Administrative
Order No. 10-4, Paragraph 2h, “...If a party wishes to request that
the actual exhibits or physical evidence and not an electronic version
be sent to this court with the record on appeal, the moving party
shall file a motion specifically addressing the need for the court to
receive the designated exhibits and justify why filing of the physical
exhibits or evidence is necessary...”]

20



DATE
11/12/10

11/12/10

11/12/10

11/12/10

11/12/10

11/16/10

K

11/16/10

11/16/10

11/16/10

&%

11/17/10

BATES-STAMP PAGE NOS.

Letter dated November 12, 2010, from Troy Rendell, AUF,
to Ann Cole, Commission, with attached response to affiliated
ahdit report, Audit Control No. 10-181-4-1, submitted on

dCtObCI' 1 5, 2000 e s e tans
i

Létter dated November 12, 2010, from Troy Rendell, AUF, to
Ann Cole, Commission, with attached response to Sunny Hills

cuistomer meeting held on September 14, 2010 ...........cccveeenenneeen.

Letter dated November 12, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s fourth

dat t"
ATOQUEST s s s caa s co v cra s erar ee s sasacan e

AUF’s notice of service of supplemental answers and

objections to OPC's first set of interrogatories (Nos. 31-60)..........

AUF’S notice of service of supplemental responses and
objections to OPC's first request for production of documents

(NOS. 31-60) ...covieieerrririeeieeeeseeie st seesesessesasesaseesesesaeaeeesesesans

Notice of service [of Citizens second set of interrogatories
(Nos. 119-1150) and second set of requests for production

of documents (Nos. 98-112) to AUF], filed by OPC......................

[Notice of service of responses and objections filed
January 18, 2011.]

Transcript of November 9, 2010, Commission conference

a enda, HEM NO. Gt sina s

aetter dated November 16, 2010, from Katherine E. Fleming,
ommission, to D. Bruce May, Jr., AUF, titled "staff’s fifth

¥ t t"
2 B L B L S PPN

Letter dated November 15, 2010, from Patti Daniel,
Commission, to Jack Lihvarcik, AUF, with attached letters
regarding Mr. R. G. Leary, County Administrator for Putnam
County; request for review of letters; and request for response
to Mr. Leary's letters as to AUF’s position on purchasing bulk

water from Putnam COunty.........ccooovivvervieiiireriseessiessersessseenss

[T his document moved from Docket 100337-WS to 100330-WS,
o}n December 8, 2010, per Document Number 09806-10, to
correct the record.]

Letter dated November 17, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s sixth

data TEOUEST 1irrieiiiriiiiiiirmerseersaeesitnnieessaassinssssonsrensisssessasersnsnsassons

21

12,707-12,718

12,719-12,746

12,747-12,748

12,749-12,752

12,753-12,754

12,755-12,756

12,757-12,783

12,784-12,786

12,787-12,792

12,793-12,796



DATE | BATES-STAMP PAGE NOS.

11/18/10 ﬁtter dated November 18, 2010, from D. Bruce May, Jr.,
IF, to Ann Cole, Commission, providing waiver of statutory
5-<month time period to May 24, 2011, for PAA vote, pursuant
to Section 367.081(8), Florida Statutes............ccccececrverrevervrerrrieervennnn.

11/22/10 E-mail dated November 22, 2010, from Bart Fletcher,
Commission, to Dorothy Menasco, Commission, with attached
recording of customer meeting held on November 18, 2010, in
North Ft. Myers, for AUF for docket file [See Volume 64 for

CONLINUCA PAZES] .....coveenvrmeerecerreers e asse e sas s s s erasessenas

*k [The recording of the customer meeting has not been included in
the record. Pursuant to I* District Court of Appeal’s Administrative
Order No. 10-4, Paragraph 2h, “...If a party wishes to request that
the actual exhibits or physical evidence and not an electronic version
be sent to this court with the record on appeal, the moving party
shall file a motion specifically addressing the need for the court to
receive the designated exhibits and justify why filing of the physical
exhibits or evidence is necessary...”’]

VOLUME 64

11/22/10 [Continuation of] Memorandum dated November 18, 2010,
from Clarence Prestwood, Commission, to Curt Mouring,
Commission, with attached audit report for AUF, Audit
Control No. 10-251-1-1 cccriiriereerereeecnie e eaensesveane
** [This document number date was corrected by the Clerk to
reflect the official filing date]

11/23/10 Letter dated November 23, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s seventh
data TEQUEST ...c.veivecreeereeerrte et e eesteere e sr st e aesnesee e enressennenes

11/24/10 Letter dated November 24, 2010, from Troy Rendell, AUF,
to Katherine E. Fleming, Commission, providing response
to Commission staff’s first data request..........cceeevievmrvnnvinnvcnncnnncens

11/24/10 Letter dated November 24, 2010, from Troy Rendell, AUF,
to Ann Cole, Commission, with attached response to customer
meetings held in New Port Richey, Gainesville and Palatka.............

11/29/10 Commission Order PSC-10-0707-FOF-WS suspending AUF's
proposed final rates and approving interim rates........oc.cceverververeenene

 12/01/10 Letter dated December 1, 2010, from Katherine E. Fleming,

Commission, to D. Bruce May, Jr., AUF, titled "staff’s eighth
data TEQUESE" ...
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12,797-12,798

12,800-12,826

12,827-12,828

12,829-12,836

12,837-12,860

12,861-12,927

12,928-12,929



DATE BATES-STAMP PAGE NOS.

12/01/10 Letter dated December 1, 2010, from Troy Rendell, AUF, to

Ann Cole, Commission, with attached response to customer

meetings held in Sebring, Lakeland and Eustis ..........cccocvcvevvennennnnen. 12,930-12,955
[See December 2, 2010, filing for supplemental response to Eustis

customer meeting.]

%k

12/02/10 Letter dated December 1, 2010, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to
Commission staff’s third data request.............cccoeeemreerievvecerseeinereenrens 12,956-12,958

o [This document number date was corrected by the Clerk to
reflect the official filing date. Data Request CDs are not filed
with CLK, nor are they part of the record]

12/02/10 Letter dated December 1, 2010, from Troy Rendell, AUF, to

Katherine E. Fleming, Commission, providing response to

Commission staff’s second data request [See Volume 65 for

CONLINUEA PAZES [ ..ottt iee e sses e ssesisesessnanions 12,959-13,001
** [This document number date was corrected by the Clerk to

reflect the official filing date . Data Request CDs are not

filed with CLK, nor are they part of the record.]

YOLUME 65

12/02/10 [Continuation of] Letter dated November 23, 2010, from
Edwin V. Smith, Bob English, R. Todd Dantzler, Meloney
M. Bell, Sam Johnson, Polk County Board of County
Commissioners (“Polk County”), to Commission urging the
Commission to deny, delay and/or minimize AUF's pending
rate increase, with attached Resolution No. 10-174. ........ccceeeeeneee. 13,002-13,003

12/02/10 Letter dated December 2, 2010, from Troy Rendell, AUF, to
Ann Cole, Commission, with attached response to Greenacres
(Lake Osborne) customer meeting held on November 10, 2010,
and supplemental response to the Eustis customer meeting.............. 13,004-13,010

12/02/10 Letter dated December 2, 2010, from Troy Rendell, AUF, to

Katherine E. Fleming, Commission, with attached response to

Commission staff’s fourth data request ..........ccccvveviveineniicviecieennnn. 13,011-13,015
o [Data Request CDs are not filed with CLK, nor are they part of

the record.]

12/02/10 Memorandum dated December 2, 2010, from William Duiguid
Coakley, Lake Osborne Estates/Lake Osborne Civic
Association, Inc. (“Lake Osborne™), to Ann Cole, Commission,
réquesting to represent the interests of residents of Lake
Osborne Estates; requesting Lake Osborne Estates be placed in
ANEW TALE CLASS. 1ovvvrrreciireeiciire et ccerrer s esreesseesrreeessrrssseeansesaaen 13,016-13,020
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DATE
12/03/10

12/08/10

12/08/10

12/08/10

* ok

12/08/10

5k

12/08/10

12/08/10

12/10/10

* %

12/13/10

BATES-STAMP PAGE NOS.

Letter dated December 3, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s ninth
data TEQUESE"......ovoveeiiees et ccr ettt sn e b vaenenens 13,021-13,023

E-mail dated December 8, 2010, from Lisa Ray, Commission,

ta Dorothy Menasco, Commission, advising that the document

filed on November 16, 2010, and assigned document number

09462-10 is in the wrong docket and should be moved from

Docket 100337-WS to Docket 100330-WS.....cccomirinemnnrineinecrereeereaes 13,024

Letter dated December 8, 2010, from Troy Rendell, AUF, to
Ann Cole, Commission, with attached supplemental response
to Greenacres (Lake Osborne) customer meeting.........cccovveriveirinnans 13,025-13,026

Letter dated December 8, 2010, from Troy Rendell, AUF, to

Katherine E. Fleming, Commission, providing attached

response to Commission staff’s sixth data request ..........cccoovcervecnnnn. 13,027-13,034
[Data Request CDs are not filed with CLK, nor are they part

of the record.]

Letter dated December 8, 2010, from Troy Rendell, AUF, to

Katherine E. Fleming, Commission, with attached response

to Commission staff’s fifth data request........cccoccvrivreciccnmeccnicnnnen 13,035-13,047
[Data Request CDs are not filed with CLK, nor are they part

of the record.]

Letter dated December 8, 2010, from Troy Rendell,
AUF, to Katherine E. Fleming, Commission, with attached

supplemental response to Commission staff’s second data
TEQUESE NUMDET 7.covvneieiiiiiiinceceniiier et sae s csresnsne e 13,048-13,060

Letter dated December 8, 2010, from Troy Rendell, AUF,

to Ann Cole, Commission, with attached response to audit

report, Audit Control No. 10-252-1-1, submitted on

November 15, 2010.......oviiieieeciece e ccesie e sresrreeesasasnraens 13,061-13,164

Letter dated December 10, 2010, from Troy Rendell, AUF,

to Katherine E. Fleming, Commission, providing response

to Commission staff’s seventh data requeSst.......c.corvriermrirecsrreesavnenns 13,165-13,183
[Data Request CDs are not filed with CLK, nor are they part

of the record.]

AUF’s notice of service of supplemental answers and
objections to OPC's first set of interrogatories (Nos. 61-118)........... 13,184-13,187
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DATE BATES-STAMP PAGE NOS.

12/13/10 AUF’s notice of service of supplemental answer and objections

ta OPC's first set of interrogatories (N0. 49) .....cccovevererererervenenen. ... 13,188-13,189
12/13/10 AUF’s notice of service of supplemental responses and

objections to OPC's first request for production of documents

(NOS. 61297 ..ttt ettt st sa s 13,190-13,191

12/13/10 AUF’s motion for temporary protective order [of certain
information in supplemental responses to OPC's first request
for production of documents (Nos. 64, 65, 66, 67, 68, and 82;
and supplemental answers to OPC's first set of interrogatories
(Nos. 74, 82, and 85)] ..c.ovevieenneeeneteee e 13,192-13,196

12/16/10 AUF’s objections to OPC's second set of interrogatories and
second request for production of documents. ..........cocceeneciiernccnnene. 13,197-13,199

12/17/10 Letter dated December 17, 2010, from Troy Rendell,
AUF, to Ann Cole, Commission, as notification of
providing supplemental response to staff affiliate audit
(Audit Control No. 10-181-4-1); and additional response
to November 12, 2010, filing [See Volume 66 for continued

VOLUME 66

12/17/10 [Continuation of] Letter dated December 17, 2010, from Troy
' Rendell, AUF, to Katherine E. Fleming, Commission, with
attached second supplemental response to Commission staff’s

second data request, number 7 [See Volume 67 for continued
DALES [ eoeveeeiiiniiinieatiniieeiesie sttt sbesa s ebe s e bcsnestnesaresasesnesresenesaess 13,201-13,400

VOLUME 67

12/17/10 [Continuation of] Letter dated December 17, 2010, from Troy
Rendell, AUF, to Katherine E. Fleming, Commission, with
attached second supplemental response to Commission staff’s
second data request, DUMDBET 7. .....c...oeveomeervvrenieieerrssssenreesseesenseanns 13,401-13,573

12/20/10 I,ietter dated December 20, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s tenth
dBta TEQUEST” ....ovvernmeiiecrieir e 13,574-13,575

12/20/10 Letter dated December 20, 2010, from Troy Rendell, to

Katherine E. Fleming, Commission, providing response
to Commission staff’s eighth data request. .......cccoceveevcnrecencirinennns 13,576-13,578
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DATE BATES-STAMP PAGE NOS.

12/20/10 Letter dated December 20, 2010, from Troy Rendell, AUF,
to Katherine E. Fleming, Commission, with attached
supplemental response to Commission staff’s fifth data
TEQUEST, NUMDET 2. ...vevieierieiciieriecie ettt e ens 13,579-13,592

12/23/10 Letter dated December 23, 2010, from Troy Rendell, AUF,

to Katherine E. Fleming, Commission, providing supplemental

response to Commission staff’s second data request (Nos. 28

ANA 30) c.eiiiiite ettt sa et b e s nnne s 13,593-13,595
*x [Data Request CDs are not filed with CLK, nor are they part

of the record.]

12/23/10 Letter dated December 23, 2010, from Troy Rendell,

AUF, to Katherine E. Fleming, Commission,

with attached response to Commission staff’s

ninth data reqUESt .......ccoceiveririiecc e 13,595A-13,595AAAAA
*x [Data Request CDs are not filed with CLK, nor are they

part of the record. ]

12/23/10 Letter dated December 23, 2010, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s
eleventh data request” ... 13,596

01/03/11 Letter dated January 3, 2011, from Troy Rendell to Ann Cole,
Commission, with attached response to the Ft. Myers customer
meeting held November 28, 2010 [See Volume 68 for
COMEINUCA PAGES ] ...ttt s 13,597-13,601

VOLUME 68

01/03/11 [Continuation of] Letter dated January 3, 2011, from Troy
Rendell, AUF, to Katherine E. Fleming, Commission, with
attached second supplemental response to Commission staff’s
fifth data request, NO. La....oociiieniiieieicrccnen e 13,602-13,605

01/03/11 Letter dated January 3, 2011, from Troy Rendell, AUF, to

Katherine E. Fleming, Commission, with attached third

supplemental response to Commission staff’s second data

request, NOS. 7and 24 ..ot sae e 13,606-13,618
** [Data Request CDs are not filed with CLK, nor are they part of

the record.]

01/04/11 Letter dated January 4, 2011, from Katherine E. Fleming,

Commission, to D. Bruce May, Jr., AUF, titled "staff’s twelfth
Aata FEQUESE" ..ottt e e sar e snesre s e sasrenaee s 13,619-13,622
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DATE
01/05/11

01/06/11

01/10/11

/1111

1/12/11

01/14/11

01/14/11

% %

01/14/11

* %

01/14/11

CGommission Order PSC-11-0018-PCO-WS granting Citizens
otion to set discovery parameters and motion to compel

disco VETY TCSPONSBES. Lvrvvreinrrarrenrcoesictrioniiciirarosiseiesisancisssnssrsersessseons

Letter dated January 6, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s

revised twelfth data request”..........cceveeveeevicerencrceeer e

Letter dated January 10, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to

Commission staff’s tenth data request. .........ccoceeveiiiieeecineneiinennn

Letter dated January 11, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s

thirteenth data reqUESt” ........c..covveirerinncr s

Letter dated January 12, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s

fourteenth data reqUESt"” ........oveoeeieieeee e

Letter dated January 14, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s

fifteenth data request” ........c.ocvveeiiini s

Letter dated January 14, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to

Commission staff’s eleventh data request.......c.cccoeveevecvecinnneninennn

[Data Request CDs are not filed with CLK, nor are they part of
the record ]

Letter dated January 14, 2011, from Troy Rendell, AUF, to

" Katherine E. Fleming, Commission, with attached fourth

supplemental response to Commission staff’s second data

réquest (NOS. 7 ANd 24) .....covereirirerieesnseeereesereseresesserssesesseesesssasns

[Data Request CDs are not filed with CLK, nor are they part
of the record. ]

Letter dated January 14, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s

sixteenth data request” .......... ettt te st er et s et ere bt s et eaenenenaee
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BATES-STAMP PAGE NOS.

.. 13,623-13,627

13,628-13,629

.. 13,630-13,632

13,633-13,634

13,635-13,636

13,637-13,639

13,640-13,643

13,644-13,672

13,673-13,674



DATE ! ; BATES-STAMP PAGE NOS.

01/18/11 AUF’s notice of service of responses and objections to OPC's
s¢cond request for production of documents (Nos. 98-112);
notice of service of answers and objections to OPC's second set
of interrogatories (Nos. 119-150); and motion for temporary
protective order [of certain confidential information responsive
to OPC's second request for production of documents
(NO. T03)] ettt b e e e e rne st et ene e sseneene 13,675-13,684

- 01/19/11 Letter dated January 19, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s
seventeenth data request”.......cc.oerercerrecnencreneniese e, coeene 13,685-13,686

01/19/11 Letter dated January 19, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s
eighteenth data reqUEST” ........ccccoeeriviirieineiie et e st erene 13,687

01/24/11 . Letter dated January 24, 2011, from Troy Rendell, AUF,
to Katherine E. Fleming, Commission, with attached
supplemental response to Commission staff’s ninth data
reqUEst [(INO. 4)].cccveviiiiiiirienecrr e 13,688-13,707

01/24/11 Letter dated January 24, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to
Commission staff’s twelfth data request [(No. D)]..coovcmivniccmnnnennn 13,708-13,709

01/26/11 Letter dated January 26, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s
nineteenth data reqUEST” ........cvivuieriririvriienie e ees s etr e ee e e e s 13,710

01/31/10 Letter dated January 31, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to
Commission staff’s fourteenth data request.........c.cccovveerrceriniinnnnn. 13,711-13,713

01/31/11 Letter dated January 31, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, with attached response
to Commission staff’s thirteenth data request [See Volume v
69 for CONtIRUCA PAGES] c.c.ouveoeveeneerirervineairrresreeine s sreessessesenes 13,714-13,800

YOLUME 69
01/31/11 [Continuation of] Letter dated January 31, 2011, from Troy
Rendell, AUF, to Katherine E. Fleming, Commission, with

attached response to Commission staff’s thirteenth data
TEQUEST. 1evuveeereeerrersreioreaereesseessnessneener e srasensassnesinsssnssessneessesnsesaesisnsssanss 13,801-13,862
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DATE
01/31/11

01/31/11

02/01/11

02/01/11

02/02/11

02/02/11

02/03/11

02/03/11

02/03/11

* %

BATES-STAMP PAGE NOS.

Motion for intervention by YES Communities, Inc. d/b/a
edondo Farms (“Arredondo”) in relation to Arredondo
Farms Mobile Home Park...........cooveieeinieenereceece s cessseeneaens 13,863-13,864

Letter dated January 31, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s
twentieth data reqUESt”.....c..cveveeeericeniciceeece e sreaeenas 13,865-13,866

OPC’s notice of substitution of counsel [from Charlie Beck
to Patricia A. ChriSteNnSen] ......cocvvveeverierererieinrieienrenrecrssreseneesenssesens 13,867-13,868

Memorandum dated February 1, 2011, from Jay Williams,

Commission, to Ann Cole, Commission, with attached

February 1, 2011, e-mail from William T. Rendell,

Commission, to Jay Williams, Commission in response to

January 24, 2011, e-mail requesting a response related to

MCL violation at Sunny Hills System in Washington County

£Or AOCKEL fIl€. ..ovvicreniereriireiienreiirese s crsess e annesesnessnsensevenee 13,869-13,873

Letter dated February 2, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to
Lake Osborne's December 2, 2011, letter; and requesting
consideration of an unforeseen and unexpected pro forma

item related to the purchased water expense which recently
OCCUITE. ... evieeeieecireeccer e rteceteeerte e e s sraseebee e baessseeecbabeserrserssseessenansns 13,874-13,929

Letter dated February 2, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to
Commission staff’s sixteenth data request.........coccovveeeirenrerevinnennenn, 13,930-13,933

Letter dated February 3, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to
Commission staff’s fifteenth data request........ccoccooovveveciiiencnccinnne 13,934-13,996

Letter dated February 3, 2011, from Troy Rendell, AUF, to

Katherine E. Fleming, Commission, providing response to

Ctommission staff’s nineteenth data request ........cccceeveevrernenveninneenne 13,997-13,998
|

Letter dated February 3, 2011, from Troy Rendell, AUF, to

Katherine E. Fleming, Commission, providing response to

Commission staff’s eighteenth data request [See Volume 70

JOF CORLINUEA PAZES] «....ovvvveereereeeseeeierenreenereee vt es e s s 13,999-14,000

[Data Request CDs are not filed with CLK, nor are they part of

the record]
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DATE

|
|

VOLUME 70

02/07/11

02/07/11

02/08/11

02/08/11

02/09/11

02/09/11

* ok

02/09/11

* %k

02/09/11

02/10/11

02/10/11

[ d:i?ontinuation of] Letter dated February 7, 2011, from
Katherine E. Fleming, Commission, to D. Bruce May, Jr.,

AUF, titled "staff’s twenty-first data request" ..........coocvrveerreerennns

AUF’s response in opposition to motion for intervention by

Arredondo in relation to Arredondo Farms Mobile Home Park. ....

Letter dated February 8, 2011, from Curt Mouring,
Commission, to William Coakley in response to letter

expressing concerns about AUF's rate increase petition.................

Amended motion for intervention by Arredondo in relation

to Arredondo Farms Mobile Home Park ......coovvveveeeviveeeierinneeeerenn.

Letter dated February 9, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s

twenty-second data request” ..........coecerieieneerieieneecereeneneneseneens

Letter dated February 9, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing supplemental

response to Commission staff’s fifteenth data request ...................

[Data Request CDs are not filed with CLK, nor are they part
of the record.]

Letter dated February 9, 2011, from Troy Rendell, AUF,
to Katherine E. Fleming, Commission, providing fifth
supplemental response to Commission staff’s second

data request, NUMDBEIS 7......ccooovevrieireieerieeiececereeriee e sae e cveenenes

[Data Request CDs are not filed with CLK, nor are they part
of the record.]

Letter dated February 9, 2011, from Troy Rendell, AUF, to
Katherine E. Fleming, Commission, providing response to

Commission staff’s seventeenth data request ......c..ccoccceevvnvcnrnnnn,

Letter dated February 10, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s twenty-

2%
fourth data reqUESE”.......coeiiricervrerre e sa e sne e e

Letter dated February 10, 2011, from Katherine E. Fleming,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s twenty-

third data reqUESE” ........cceeiiineciriiecerre e

30

% BATES-STAMP PAGE NOS.

14,001-14,002

14,003-14,009

14,010-14,011

14,012-14,016

14,017-14,018

14,019-14,024

14,025-14,026



o

DATE
02/14/11

02/15/11

02/16/11

02/16/11

02/17/11

02/18/11

02/18/11

02/21/11

02/22/11

02/22/11

02/23/11

02/24/11

BATES-STAMP PAGE NOS.

etter dated February 14, 2011, from Caroline Klancke,
ommission, to D. Bruce May, Jr., AUF, titled "staff’s
twenty-fifth data request”..........cccoovevenenininiceeeeeec e 14,033-14,034

AUF’s response to amended motion for intervention by
Arredondo in relation to Arredondo Farms Mobile Home Park........ 14,035-14,039

Letter dated February 16, 2011, from Ralph R. Jaeger,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s twenty-
SIXth data reqUESE" .........covviviiiiinerereeee e 14,040-14,041

Memorandum dated February 16, 2011, from Jared Deason,
Commission, to Ann Cole, Commission with attached
document, Florida IT Projects 2010 update, for docket file. ............. 14,042-14,044

Letter dated February 17, 2011, from Ralph R. Jaeger,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s twenty-
seventh data TEQUESE” ..........c.eeeeeirrererereereerrerereres e s nssesesevens 14,045-14,046

AUF’s notice of withdrawal of motion for temporary protective
order [filed January 18, 2011 ]...ccccceeviieieninirenerieneeneeieeeeereeeeennenas 14,047-14,050

AUF’s notice of service of supplemental response and
objections to OPC's second request for production of
documents (INO. 103).....covuiieiirireiiienrirree et sre e 14,051-14,052

Letter dated February 21, 2011, from Troy Rendell, AUF, to
Ralph Jaeger, Commission, providing response to Commission
staff’s twentieth data request ..........c.cccoveevirrieenienncnnceeee 14,053-14,062

Letter dated February 22, 2011, from Ralph R. Jaeger,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s twenty- ;
eighth data request”.........c.coevieniirieniiinnreee e 14,063-14,065

Commission Temporary Protective Order

PSC-11-0124-PCO-WS [of confidential document

number 08822-10 and (cross-referenced document

nUMber 09225-10)]. ...cvuvvervrerirrriresiesieseessesesssssesssssssssesessssssssssnssesns 14,066-14,068

Letter dated February 23, 2011, from Ralph Jaeger,
Commission, to Bruce May, AUF, advising all documentation

for any pro forma adjustments are due by February 28, 2011 ........................ 14,069

Petition to intervene, on behalf of David L. Bussey........c.cccccecvvennenn. 14,070-14,075
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DATE

02/28/11

02/28/11

* %k

02/28/11

* %

02/28/11

02/28/11

02/28/11

* %k

02/28/11

%k

02/28/11

* %

03/03/11

03/03/11

BATES-STAMP PAGE NOS.

getter dated February 28, 2011, from Caroline Klancke,
ommission, to D. Bruce May, Jr., AUF, titled "staff’s
twenty-ninth data request” ..........ccoivririrerinienne e 14,076-14,079

Letter dated February 28, 2011, from Troy Rendell, AUF, to
Ralph Jaeger, Commission, with attached sixth supplemental
response to Commission staff’s second data request, No. 7............... 14,080-14,112
[Data Request CDs are not filed with CLK, nor are they part
of the record.]

Letter dated February 28, 2011, from Troy Rendell, AUF,

to Ralph Jaeger, Commission, providing response to

Commission staff’s twenty-second data request..........ccoeereeecrvnnnane. 14,113-14,116
[Data Request CDs are not filed with CLK, nor are they part

of the record.]

Letter dated February 28, 2011, from Troy Rendell, AUF, to
Ralph Jaeger, Commission, providing response to Commission
staff’s twenty-sixth data 1eqUESt .........ccceveriireniereciincire e 14,117-14,118

Letter dated February 28, 2011, from Troy Rendell, AUF, to
Ralph Jaeger, Commission, providing response to Commission
staff’s twenty-third data request.........cccocveveereernrvninnnvnconenee. 14,119-14,120

Letter dated February 28, 2011, from Troy Rendell, AUF, to

Ralph Jaeger, Commission, providing response to Commission

staff’s twenty-first data request.......ccoveeeeccereerecienenrcnininccerecrceneene 14,212-14,122
[Data Request CDs are not filed with CLK, nor are they part

of the record.]

Letter dated February 28, 2011, from Troy Rendell, AUF, to

Ralph Jaeger, Commission, providing response to Commission

staff’s twenty-fourth data request ..........cocveceveiercenniiiincenenrenenenieene 14,123-14,127
[Data Request CDs are not filed with CLK, nor are they part

of the record. ] «

OPC’s notice of service [of third set of interrogatories (Nos.

151-184) and third set of requests for production of documents

(NOS. 113-127) 10 AUF ottt 14,128-14,129
[Notice of service of answers and objections filed March 30, 2011.]

Memorandum dated March 3, 2011, from Stanley D. Rieger,
Commission, to Ann Cole, Commission, with attached e-mail
regarding customer service follow-ups, for docket file ............c..c..... 14,130-14,132

AUF’s response to petition to intervene by David L. Bussey............ 14,133-14,138
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DATE
03/07/11

* %k

03/07/11

%k

03/08/11

03/10/11

03/10/11

03/10/11

* %

03/10/11

03/11/11

03/15/11

| BATES-STAMP PAGE NOS.

Lietter dated March 7, 2011, from Troy Rendell, AUF, to Ralph

Jaeger, Commission, providing response to Commission staff’s

twenty-fifth data reqUESt .......c.covvvveeeiieiceeceecc e 14,139-14,142
[Data Request CDs are not filed with CLK, nor are they part

of the record. ]

Letter dated March 5, 2011, from Troy Rendell, AUF, to Ralph

Jaeger, Commission, providing supplemental response to V
Commission staff’s twenty-second data request, Nos. 1-3................ 14,143-14,145
[Data Request CDs are not filed with CLK, nor are they part

of the record. ]

Commission Order PSC-11-0162-PCO-WS granting
intervention, as amended, of Arredondo..........ooeeveivviiiiiiveinenriiiinns 14,146-14,148

Letter dated March 10, 2011, from Troy Rendell, AUF, to
Ralph Jaeger, Commission, providing response to Commission
staff’s twenty-ninth data request..........cccoevrreeeniecnienrennnerrceeees 14,149-14,156

Letter dated March 10, 2011, from Troy Rendell, AUF, to
Ralph Jaeger, Commission, providing response to Commission
staff’s twenty-seventh data request..........ccecevvervveeieenivenenienneencnennenns 14,157-14,160

Letter dated March 10, 2011, from Troy Rendell, AUF, to

Ralph Jaeger, Commission, providing response to Commission

staff’s twenty-eighth data request .........cccooveieennincnenincininciicne. 14,161-14,167
[Data Request CDs are not filed with CLK, nor are they part

of the record.]

Memorandum dated March 10, 2011, from Ralph Jaeger,

Commission, to Ann Cole, Commission, with attached disc

for docket file; advises a disc was provided to staff, but not

provided to the Clerk when the utility filed supplemental

response to Commission staff’s twenty second data request............. 14,168-14,170

Commission Order PSC-11-0168-PCO-WS granting
intervention to David L. BUSSEY ..cecveivveciireericieececre e seeeeer s 14,171-14,173

Copy of letter dated March 3, 2011, from Patti Daniel,

Commission, to R. G. Leary, Putman County Administrator,

with attached letter dated February 21, 2011, from John

Lihvarcik, AUF, to Patti Daniel, Commission, detailing

position concerning the possibly of purchasing bulk water

from Putnam County......c..occooverirceniiniecnnnnecinecnesneesensseeescnssconenes 14,174-14,176
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DATE BATES-STAMP PAGE NOS.

03/17/11 Motion to disqualify Commissioner Graham, on behalf of
David L. BUSSEY ....cccovvveieiieeniriiceerrrsnsereasssseseesssss s ssesssessasessesens 14,177-14,183

03/18/11 E-mail dated March 18, 2011, from Curt Mouring,
Commission, to Diamond Williams, Commission, with
attached e-mails from Troy Rendell, AUF, for docket
file [See Volume 71 for continued pages]............c...cervervvveerenerevinerens 14,184-14,200

VYOLUME 71

03/18/11 [Continuation of] E-mail dated March 18, 2011, from Curt
Mouring, Commission, to Diamond Williams, Commission,
with attached e-mails from Troy Rendell, AUF, for docket file........ 14,201-14,206

03/18/11 Memorandum dated March 18, 2011, from Lisa Ray,
Commission, to Ann Cole, Commission, with attached
March 14, 2011, letter from R. G. Leary, Putnam County
Administrator, to John Lihvarcik, AUF, in response to a
letter regarding the feasibility of connecting the River Grove
subdivision to Putnam County's water system for docket file............ 14,207-14,208

03/18/11 Letter dated March 18, 2011, from Troy Rendell, AUF, to
Ralph Jaeger, Commission, providing seventh supplemental

response to Commission staff’s second data request, No. 7.............. 14,209-14,214
03/18/11 Arredondo’s notice of service of first set of interrogatories
: and first request to produce to0 AUF........ccooovvvveviriivniiniiviiciineen, 14,215-14,216
*x [Note: Notice of service of answers and objections filed

April 18, 2011.]

03/18/11 Motion to substitute Yes Companies, LLC for Yes
Communities, Inc. as intervening party in relation
to Arredondo Farms Mobile Home Park, on behalf
OF Arredondo. .......cocveiiierierreirrcir et 14,217-14,219

03/24/11 Commission Amendatory Order PSC-11-0162A-PCO-WS
amends Order PSC-11-0162-PCO-WS to correct name
of intervenor from YES Communities, Inc. d/b/a Arredondo
Farms to YES Companies, LLC d/b/a Arredondo Farms;
Order PSC-11-0162-PCO-WS is reaffirmed in all other

TESPECES.ovvecrseeseenrrcnssesssessmseennecssscsseesnns Leveermmrsssenesesssessesnesseessscssressees 14,220-14,221
;
03/24/11 Citizens preliminary areas of concern %n the AUF rate case

docket 100330-WS, filed by OPC .....cooeriiniiiiciiiccicienns 14,222-14,244
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DATE i BATES-STAMP PAGE NOS.

03/24/11 Memorandum in response to motion to disqualify
: Commissioner Graham, on behalf of AUF .......coovvevieieveeciieeceeveene 14,245-14,254
03/30/11 AUPF’s notice of service of responses and objections to OPC's
third request for production of documents (Nos. 113-127). .............. 14,255-14,256
03/30/11 AUF’s notice of service of answers and objections to OPC's
third set of interrogatories (Nos. 151-184). .......covevvivrieeceeecerenas 14,257-14,258

03/31/11 Letter dated March 31, 2011, from Ralph R. Jaeger,
Commission, to D. Bruce May, Jr., AUF, titled "staff’s

thirtieth data reqUESE” ........coivevrivienirrcercecnes et s 14,259
03/31/11 Citizens response to AUF’s summary report and current status

of AUF’s quality of service [See Volume 72 for continued

PAZES ] ottt e eet s ssesesareesses e s ae s s e sesssasese e e e sasae b e satersenae s 14,260-14,400
VYOLUME 72
03/31/11 [Continuation of] Citizens response to AUF’s summary report

and current status of AUF’s quality of service [See Volume 73

Jor continued pages] .........ccceeeeorrenviniiicinine e 14,401-14,600
VOLUME 73
03/31/11  [Continuation of] Citizens response to AUF’s summary report

and current status of AUF’s quality of Service .......ccooceevevccrrenerivnncnn 14,601-14,633
04/04/11 Petition to intervene, on behalf of Lucy Wambsgan............cc.cceeeeee. 14,634-14,639
04/04/11 Verified motion to disqualify Commissioner Graham, with

attached Exhibit 1, on behalf of David L. Bussey .......ccccooeevcvrcveennen. 14,640-14,653
04/04/11 AUF’s notice of service of supplemental responses and

objections to OPC's third request for production of documents

(NO. T13)e ettt e ettt be st b nes 14,654-14,655
04/04/11 AUF’s notice of service of supplemental answers and

objections to OPC's third set of interrogatories (Nos. 152,

172-174, 179-180, and 184)........ccueeirernreireecnriniseerrissesreesiensnenees 14,656-14,657
04/05/11 AUF’s response to Citizens' preliminary areas of concern,

with attached Exhibits A = G...ocoecveeicinerenienininenerenreseeeseeeneeennens 14,658-14,730
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- DATE | BATES-STAMP PAGE NOS.
04/06/11 Notice of service [of Citizens fourth set of interrogatories |
(Nos. 185-192) and fourth set of requests for production of
documents (No. 128) to AUF], filed by OPC.....cccoooevovvrrmmrrrverrrrerenn. 14,731-14,732

04/11/11 lotice of limited appearance, filed by Kelly Sullivan, on
behalf of David L. BUSSEY ......ccoveeveirciirerieciereieenenceresssreceeseereenes 14,733-14,734

04/11/11 Arredondo’s memorandum in opposition to AUF's rate
INCrease apPliCALION. ........cvcveeiriveereererertieeisresseestesresssessreerseessaessesens 14,735-14,757

04/11/11 Arredondo’s notice of filing Exhibit “A”, complaint forms
and resident interviews in conjunction with memorandum
of law in opposition to AUF's rate increase application
[See Volume 74 for continued pages] ...........cc.oocrerevvenvernreneriecrvennne 14,758-14,800

VOLUME 74

04/11/11 [Continuation of] Arredondo’s notice of filing Exhibit “A”,
complaint forms and resident interviews in conjunction with

memorandum of law in opposition to AUF's rate increase
APPLCALION. ...ttt s 14,801-14,842

04/11/11 Arredondo’s notice of filing Exhibit “B,” billing error
statements in conjunction with memorandum of law in
opposition to AUF's rate increase application, with attachments ...... 14,843-14,893

04/11/11 AUF’s response to petition to intervene by Lucy Wambsgan............ 14,894-14,897

04/12/11 AUF’s reply to Citizens' response to final quality of service
monitoring report and current status of AUF's quality of
service, with attached Exhibits A-C........cccoviniivivcnnnninenne. 14,898-14,939

04/13/11 AUF’s supplemental response to Citizens' preliminary areas
OF COMCEITL c.vviiorricereeecerevisctteesreee e veesreessrssssresassrsesrnrneseseesssssssnnsennns 14,940-14,942

04/15/11 Letter dated April 15, 2011, from Troy Rendell, AUF, to Ralph

Jaeger, Commission, providing response to Commission staff’s

thirtieth data reqUES........c.cvevieeriiiirircrcrer e ssre e e 14,943-14,946
o [Data Request CDs are not filed with CLK, nor are they part

of the record.]

04/15/11 OPC’s notice of service [of Citizens fifth set of interrogatories
(Nos. 193-203) and fifth set of requests for production of
documents (Nos. 129-131) t0 AUF]. .ccoevvmveneerenrcneeeereerenenns 14,947-14,948
[Note: Notice of service of answers and objections filed
May 16, 2011.]
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DATE BATES-STAMP PAGE NOS.

04/18/11 AUF’s notice of service of answers and objections to
Arredondo’s first set of interrogatories (Nos. 1-15). .....coeeviereverennens

04/18/11 AUF’s notice of service of responses and objections to
Arredondo's first request to produce (Nos. 1-17). w.ccovevrevevrncenecrinnn.

04/19/11 Arredondo’s notice of filing additional resident interviews in
conjunction with memorandum of law in opposition to AUF's
rate increase application, with attached statements regarding
interview with resident..........ccoeveviivevincnince e

04/20/11 AUEF’s motion for protective order and request for confidential
classification [of document number 02730-11] of customer-
specific information to be provided in response to first request
for production of documents (Nos. 7, 11, 12, and 14) and first
set of interrogatories (N0s. 6 and 12)......ccccovvevriiviineinneneesceerevneenns

04/20/11 AUF’s confidential Attachment A [to motion for protective
order and request for confidential classification of customer-
specific information to be provided in response to first request
for production of documents (Nos. 7, 11, 12, and 14) and first
set of interrogatories(Nos. 6 and 12)] /See Volume 75 for
CONLINUEA PAZES [ .....ccovecveerevrraeiereresree e saesn st nn e
o (THIS CONFIDENTIAL DOCUMENT, ASSIGNED
DOCUMENT NUMBER 02730-11, HAS BEEN
TRANSMITTED TO THE UPPER TRIBUNAL UNDER
SEPARATE COVER)

VOLUME 75

04/20/11 [Continuation of] AUF’s confidential Attachment A [to
motion for protective order and request for confidential
classification of customer-specific information to be provided
in response to first request for production of documents
(Nos. 7, 11, 12, and 14) and first set-of interrogatories
(NO0S. 6 a0 12)] 1veivrireiciircrcerrirese e s ra e e s eaesn e enenen
*x ' (THIS CONFIDENTIAL DOCUMENT, ASSIGNED
DOCUMENT NUMBER 02730-11, HAS BEEN
TRANSMITTED TO THE UPPER TRIBUNAL UNDER
SEPARATE COVER)
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14,949-14,950

14,951-14,952

14,953-14,958

14,959-14,966

14,967-15,000

15,001-15,081



DATE BATES-STAMP PAGE NOS.

04/20/11 AUF’s redacted version of confidential document number
02730-11, Attachment B [to motion for protective order and
reéquest for confidential classification of customer-specific
information to be provided in response to first request for
production of documents (Nos. 7, 11, 12, and 14) and first
set of interrogatories (Nos. 6 and 12)] ....cccovvverininenceniieneeecree e 15,082-15,195

04/21/11 Notice of withdrawal, filed by Kelly Sullivan, on behalf of
David L. BUSSEY ...cvvvvrieeerrrrisreeinerrensrsnarseisensesisnsmsessnseessssenssressrons 15,196-15,197

04/25/11 Commission Temporary Protective Order
PSC-11-0205-PCO-WS [See Volume 76 for continued pages]......... 15,198-15,200

YOLUME 76
04/25/11 [Continuation of] Commission Order PSC-11-0206-PCO-WS

granting intervention to Lucy Wambsgan ............ccccecvevevveveerneennne 15,201-15,203
04/28/11 AUPF’s response to Arredondo’'s memorandum in opposition to

rate increase appliCation........c.o.cveeivererersreiseerersesrnneseseresaneresseesens 15,204-15,230
05/03/11 AUPF’s notice of service of second supplemental responses and

objections to OPC's third request for production of documents

(NO. T13). oottt 15,231-15,232

05/03/11 AUF’s second supplemental response to Citizens' preliminary
areas of concern, with attachment...........c.ccoooveeeieriiiiveeiiinecreenreeseenns 15,233-15,237

05/04/11 Memorandum dated May 4, 2011, from Melissa C. Jones-
Alexis, Commission, to Ann Cole, Commission, with attached
e-mail dated August 9, 2010, from Phyllis Davis, OPC; and an
attachment, a memo from Charlie Beck and Steve Reilly, OPC,
stating position concerning utility's provision of used and |
useful (“U&U”) schedules in section F of the MFRs for those
systems determined to be stipulated to be 100 percent U&U for

docKet file....cooermiiiiieiriei e 15,238-15,240
05/06/11 AUF’s notice of service of answers and objections to OPC's

fourth set of interrogatories (Nos. 185-192). ...cocvvvenreveeincririncrennnee 15,241-15,242
05/06/11 AUF’s notice of service of answers and objections to OPC's

fourth request for production of documents (No. 128)..........cccceu..... 15,243-15,244
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DATE
05/12/11

BATES-STAMP PAGE NOS.

Memorandum dated May 12, 2011, from the Commission’s
Division of Economic Regulation and Office of the General
Counsel to the Office of Commission Clerk, providing a
recommendation for the May 24, 2011, regular agenda

conference [See Volume 77 for continued pages] .........o.oeen.

VOLUME 77

05/12/11

05/16/11

05/16/11

05/18/11

05/18/11

05/19/11

05/23/11

05/25/11

[Continuation of] Memorandum dated May 12, 2011, from the
Commission’s Division of Economic Regulation and Office of
the General Counsel to the Office of Commission Clerk,
providing a recommendation for the May 24, 2011, regular

agenda CONTETENCE . .vieiereriirecie e esresrense e rersssre s e eseseessresssnessneses

A@UF’S notice of service of answers and objections to OPC's

fifth set of interrogatories (N0S. 193-203). ...cvevevirvvreererrvereseeenineene.

AUF’s notice of service of answers and objections to OPC's

fifth request for production of documents (Nos. 129-131).............

AUF’s notice of service of supplemental answer and objections

to OPC's fifth set of interrogatories (NO. 198).......ccccevervvvieiinrccneces

AUF’s motion for temporary protective order [of response to
OPC's fifth request for production of documents, Nos. 130 and

131, and OPC's fifth set of interrogatories, No. 193] .....c....ccceeueeee.

Memorandum dated May 19, 2011, from Jennifer Crawford,
Commission, to Ann Cole, Commission, with attached

handouts on rate bands for docket file.....coovrvvumrieieiviinrirciiieiins

E-mail dated May 23, 2011, from Marshall Willis,
Commission, to Chuck Hill, Commission requesting approval
to make oral modification at May 24, 2011, Commission
conference; with May 23, 2011, note "approved" by Chuck

HIH, COIMMUISSION ..covvvierireeireeenirrercrseesinreeesreessseanessneensssressenessseserss

Gommission vote sheet, Item No. 17, from May 24, 2011,
r¢gular Commission conference [See Volume 78 for

N
CONLINUEA PAGES ] .....cvvvceeriiiiririicirsiecicce e

VOLUME 78

05/25/11

[Continuation of] Commission vote sheet, Item No. 17, from

May 24, 2011, regular Commission conference .........c.ccoreeerrerneenne
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15,245-15,400

15,401-15,496

... 15,497-15,498

15,499-15,500

15,501-15,502

15,503-15,506

15,507-15,509

15,510-15,592

15,593-15,634

15,601-15,634



DATE BATES-STAMP PAGE NOS.

05/27/11 Tfanscript of May 24, 2011, Commission conference agenda,
Idem No. 17, Volume 1 [See Volume 79 for continued pages] .......... 15,635-15,800 -

YOLUME 79

05/27/11 [Continuation of] Transcript of May 24, 2011, Commission
conference agenda, Item No. 17, Volume 2........cccovvvvoniverivcnernn. 15,801-16,166

06/13/11 Commission PAA Order PSC-11-0256-PAA-WS granting in
part requested WAW rate increase, requiring partial refund of
interim rates, and requiring development of Phase III
monitoring plan; and final order requiring proof of
adjustments, statutory 4-year rate reductions; and closing of
Docket 080T21-WS...o.oiiiiiieteeecieenerese et casseeennane 16,167-16,396

07/01/11 Petition protesting portions of PAA
[Order PSC-11-0256-PAA-WS], on behalf of Citizens,
filed by OPC [See Volume 80 for continued pages]...........c...coevuven... 16,397-16,400

YOLUME 80

07/01/11 [Continuation of] Petition protesting portions of PAA
[Order PSC-11-0256-PAA-WS], on behalf of Citizens, »
FHEd Y OPC ...ttt neresaeeesenssaessesaessaesesienns e 16,401-16,406

07/01/11 Letter dated July 1, 2011, from D. Bruce May, Jr., AUF, to
Ann Cole, Commission, providing notice of implementation

of rates secured by corporate undertaking; with attached
EXRIDILS A-C ..ot ceeeeeeeesse s cessseessssssnsessessssasnsssesnesanees 16,407-16,470

07/01/11 Petition protesting portions of PAA
[Order PSC-11-0256-PAA-WS] and requesting a formal
proceeding, on behalf of Lucy Wambsgan ...........cocccvvicenvecncnvennnene 16,471-16,477

07/05/11 Letter dated July 5, 2011, from D. Bruce May, Jr., AUF, to
Ann Cole, Commission, with attached responses to customers
who attended the May 24, 2011, agenda conference and spoke
on billing and water quality ISSUES......ccccevcvrviveeerirnrcrrerninnieneneerenns 16,478-16,486

07/11/11 Cross-petition of AUF [to protest certain portions of
Order PSC-11-0256-PAA-WS] ..o 16,487-16,500

07/11/11 Arredondo’s cross-petition protesting certain portions of
PAA [Order PSC-11-0256-PAA-WS] ..c.oooviirircirnererienceeneeaeeonnens 16,501-16,508
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DATE
07/14/11

07/21/11

07/25/11

07/26/11

07/26/11

07/27/11

07/27/11

07/27/11

07/29/11

08/01/11

08/02/11

08/03/11

| BATES-STAMP PAGE NOS.

Memorandum dated July 14, 2011, from the Commission’s

Division of Economic Regulation and Office of the General

Counsel to the Office of Commission Clerk, providing a

recommendation for the July 26, 2011, regular agenda

CONTETEIICE ...cuviiviiietiiiircertere et ectenreresr e be e essesresassreensesssssesssresnns 16,509-16,514

Letter dated July 21, 2011, from D. Bruce May, Jr., AUF, to

Ann Cole, Commission, with attached supplement to guarantee

of corporate undertaking in the amount of $2,763,278, as

approved by Order PSC-11-0256-PAA-WS....covininiviniecicncenn, 16,515-16,517

Commission Order PSC-11-0309-PCO-WS establishing
PEOCEAUIE. ...ttt e a e e e s e sae e b e saeveenseennenanan 16,518-16,527

Memorandum dated July 26, 2011, from Ralph R. Jaeger,

Commission, to all parties of record and interested persons

advising of informal meeting to be held July 29, 2011, in

TRHANASSEE ......oocveriiieciectccrine e na e sre e e eaees 16,528

Pasco County’s petition to intervene. ....... erereressrebseesentrereararresseare 16,529-16,532

Commission vote sheet, Item No. 11, from July 26, 2011,
regular Commission CONErence ..........ccvmvereaenerenininnenennenerenveonne 16,533-16,534

Notice of service hearing for publication in August 5, 2011,
Florida Administrative Weekly........ccocevveervenrvenne rreeenneeeeeeaaraaaraeeas 16,535-16,536

Notice of service hearing for publication in August 5, 2011,
Florida Administrative WeeKIy........cccoeevermrrecieenrereerereeeenesenssnsenenns 16,537-16,538

Transcript of July 26, 2011, Commission conference agenda,
Item NO. 11 oo see e s aeanes S 16,539-16,543

Memorandum dated August 1, 2011, from Ralph R. Jaeger,

Commission, to all parties of record and interested persons

advising of August 5, 2011, informal meeting .......ccccveriirivnivcnniicnnnnn. 16,544
AUF’s response to petition to intervene by Pasco County ................ 16,545-16,548
Notice of service [of Citizens first set of interrogatories

(Nos. 1-5) and first set of requests for production of
documents (No. 1) to staff], filed by OPC. .......coceeiiiierivecieneeiens 16,549-16,550
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08/04/11 Memorandum dated August 4, 2011, from Ralph R. Jaeger,
Commission, to all parties of record and interested persons
advising of notice of cancellation of August 5, 2011,

INformal MEEtING........cccvvvvrerieieriiieeteee et er et

08/09/11 Arredondo’s corrective notice of service of second set of
interrogatories and second request to produce to AUF......................

** [Notices of service of answers and objections filed September 7
and 8, 2011.]
08/09/11 Notice of service [of Citizens sixth set of interrogatories
(Nos. 204-244) and sixth set of requests for production of
documents (Nos. 132-172) t0 AUF] c..cueouriieiereeeeeee e,
o [Objections filed August 29, 2011]

08/10/11 Commission Order PSC-11-0336-PCO-WS acknowledging the
implementation of PAA rates subject to refund with interest............

08/10/11 Notice of service hearings for publication in August 19, 2011,
Florida Administrative WeekLy...........ccovevvveeererereenierererereeressenererenne

08/10/11 AUF’s request for confidential classification [of confidential
document number 05647-11], with attached redacted version,
EXOibit B ....ooovioiiiiiiiiiecreenrenecnesesnreseeseeses st es e sse s see s e e saas

08/10/11 AUF’s confidential Exhibit TR-3 (market-based salary study)
to direct testimony of William T. Rendell [confidential
document number 05647-11 and cross-referenced document
NUMDET 08689-11]....c.iiriiiriieririecieineetereee ettt be e saeene
*ok (THIS CONFIDENTIAL DOCUMENT, ASSIGNED DOCUMENT
NUMBER 05647-11, HAS BEEN TRANSMITTED TO THE UPPER
TRIBUNAL UNDER SEPARATE COVER)

08/10/11 Direct testimony of Stan F. Szczygiel and Exhibits SS-1
through SS-3, on behalf of AUF [See Volume 81 for
CONLINUCA PAZES | ..c.eeovvveveeeieeeerrirceeereresreeeeesvessesesssessssesssesaresasenns

VOLUME 81

08/10/11 [t Continuation of] Direct testimony of Stan F. Szczygiel
and Exhibits SS-1 through SS-3, on behalf of AUF .............ccccoeee.

08/10/11 Direct testimony of Preston Luitweiler and Exhibits PL-1
through PL-8, on behalf of AUF..........ccoooviniiiinerieeceneenenie e,
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16,554-16,555

16,556-16,560

16,561-16,562

16,563-16,572

16,573-16,574

16,575-16,600

16,601-16,618

16,619-17,040



DATE ' BATES-STAMP PAGE NOS.

08/10/11 Direct testimony of Susan Chambers and Exhibits SC-1
through SC-5, on behalf of AUF [See Volume 82 for
CONEINUCH PAGES ] ..c.nvveevevercvrreriecierersnniessesiesesseseessaesesesssasessenssosenns

VYOLUME 82

08/10/11 [Continuation of] Direct testimony of Susan Chambers
and Exhibits SC-1 through SC-5, on behalf of AUF. ...

08/10/11 Direct testimony of William Troy Rendell and Exhibits TR-1
threugh TR-3, on behalf of AUF. ......ccccovvvivieveiieecrer e eeerens

08/11/11 Letter dated August 11, 2011, from D. Bruce May, Jr., AUF, to
Ann Cole, Commission, with attached line-by-line justification,
Exhibit C [to request for confidential classification and motion
for temporary protective order, filed November 8, 2010 (Audit
Control NO. 10-181-4-1)]..cccoinriiierrereceiirnie e e eeeees

08/19/11 Notice of service [of Citizens seventh set of interrogatories
(Nos. 244-287) and seventh set of requests for production of
documents (Nos. 173-219), filed by OPC........ccooreerivvrcnirerirecenne
** [Notice of service of answers and objections filed
September 19, 2011.]

08/19/11 AUF’s notice of service of first set of interrogatories
(Nos. 1-37) and first request for production of documents
(Nos. 1-38) to the Citizens of the State of Florida [OPC] ................

*ok [Notice of service of answers and objections filed
September 8, 2011.]

08/19/11 AUF’s notice of service of first set of interrogatories

(Nos. 1-48) and first request for production of documents

(NOs. 1-43) 10 ATedondo.......coooueiveceriiiesieecieriee et eves e srasen e
*x [Notice of filing answers and objections, and objections and

responses filed September 19 and 20, 2011.]

08/24/11 AUF’s notice of withdrawal of distinct cross-petiﬁon ISSUE...covverunene
08/25/11 Commission Order PSC-11-0356-PCO-WS granting AUF's

motion for temporary protective order of confidential
document number 02730-11 [See Volume 83 for continued
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17,041-17,200

17,201-17,322

17,323-17,369

17,370-17,387

17,388-17,389

17,390-17,391

17,392-17,393

17,394-17,397

17,398-17,400



DATE

VOLUME 83

08/25/11

08/26/11

08/26/11

08/26/11

08/29/11

08/29/11

08/29/11

08/30/11

08/30/11

% ¥k

09/01/11

09/02/11

%%

BATES-STAMP PAGE NOS.

[Continuation of] Commission Order PSC-11-0357-PCO-WS
granting AUF's motion for temporary protective order [of
response to OPC's fifth request for production of documents,
Nos. 130 and 131, and OPC's fifth set of i interrogatories,
NO. 193] ettt s st e s et re e eae bbb seneneneas 17,401-17,403

Memorandum dated August 26, 2011, from Caroline Klancke
to all parties of record and interested persons advising of
September 9, 2011, informal MEEtiNg........c.ccvevvreeeeviririnniiteecreneeree e aeenenes 17,404

Notice of service [of Citizens eighth requests for production
of documents (Nos. 220-223) to AUF], filed by OPC....................... 17,405-17,406

Notice of service [of Citizens eighth set of interrogatories
(Nos. 287-290) to AUF], filed by OPC.........ccooccevevrrrmvccnncenccriven. 17,407-17,408

(iommissi(m Order PSC-11-0364-PCO-WS granting

i ktervention 10 Pasco COUNLY ...cvevrririiierieeccirieecrrecre st aneenees 17,409-17,411

AUF’s objections to OPC's sixth set of interrogatories
(NOS. 204-244). ..ottt 17,412-17,439

AUF’s objections to OPC's sixth request for production of
documents (NOS. 132-172)..ucuivvieiriririnrienenereeeesreseesseeseseesseseenns 17,440-17,461

Memorandum dated August 26, 2011, from [Clarence]

Prestwood, [Lynn] Deamer, [Hyma] Vedula, Commission,

Ralph Jaeger, Commission, providing recommendation

on confidential document number 09225-10 and cross-

referenced document number 08822-10); with attached

memorandum with noted August 26, 2011, response date

providing recommendation on confidentiality of documents............ 17,462-17,463

AUF’s notice of service of second set of interrogatories

(Nos. 38-44) and second request for production of

documents (Nos. 39-47) to Citizens [OPC] ....cccccoceevrvmnennccncnnenns 17,464-17,465
[Notice of service of objections filed September 19, 2011, and notice

of service of responses and objections filed September 29, 2011.]

Attorney General’s (“AG”) motion to intervene .........ccooecccvrecerenneee 17,466-17,469
Notice of service [of Citizens ninth set of interrogatories
(Nos. 291-302) and ninth request for production of documents

(N0s. 224-227) 10 AUF ..o iiieicceriere ettt seeesnenns 17,470-17,471
[Notice of service of answers and objections filed October 3, 2011.]
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DATE | BATES-STAMP PAGE NOS.

09/06/11 Citizens' motion to compel AUF's responses to discovery, filed

BY OPC...oeeeee ettt st be et st eb bbbt b s bbb s e 17,472-17,477
09/07/11 Notice of service hearings for publication in the

September 16, 2011, Florida Administrative Weekly ..........c.ccveuenne. 17,478-17,479
09/07/11 AUF’s notice of service of answers and objections to

Arredondo's second set of interrogatories (Nos. 16-19) and
responses and objections to Arredondo's request to produce
(NOS. 18-23) .ttt sarestsseserese s e sasnsesssssbesnansnes 17,480-17,481

09/08/11 AUF’s notice of service of answers and objections to OPC's
sixth set of interrogatories (Nos. 204-244) and responses and
objections to OPC's sixth request for production of documents

(NOS. 132-172) vttt et abs 17,482-17,483
09/08/11 Notice of service [of Citizens initial objections to first set of

interrogatories (Nos. 1-37) and first request for production of

documents (Nos. 1-38) to AUF], filed by OPC. .......c..ccceevvinnnncns 17,484-17,485
09/09/11 AUF’S response to Citizens' motion to compel AUF's responses

to discovery (regarding sixth request for production of

documents and sixth set of interrogatories). .........ceerveerrcrncercruennene. 17,486-17,493
09/12/11 Transcript of August 29, 2011, service hearing in Greenacres........... 17,494-17,587
09/13/11 Transcript of August 30, 2011, service hearing in North Fort

MYETS ottt e 17,588-17,593
09/13/11 Transcript of August 31, 2011, service hearing in Sebring

[See Volume 84 for continued pages] ............ooevvivennencsnsennerennnnns 17,594-17,600
VOLUME 84

09/13/11 [Continuation of] Transcript of August 31, 2011, service
hearing in Sebring ... 17,601-17,691

09/13/11 Commission Order PSC-11-0384-PCO-WS granting in part
OPC's motion to compel and modifying order establishing

procedure [Order PSC-11-0309-PCO-WS] .....ooviierrvnriccnencnnns 17,692-17,698
09/13/11 Qopy of certificate of service of Commission staff’s first set

of production of documents to AUF (NoO. 1).uccvvenreercnnrecncnneccnicennae 17,699-17,700
*x [Notice of service of answers and objections filed

September 27, 2011.]
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DATE
09/13/11

% %k

09/15/11

%%

09/16/11

09/19/11

|

|
‘ BATES-STAMP PAGE NOS.

Copy of certificate of service of Commission staff’s first set

of interrogatories to AUF (NOS. 1-2). .o.coniriienincrere e 17,701-17,702
[Notice of service of answers and objections filed

September 27, 2011.]

Copy of certificate of service of Commission staff’s second
set of interrogatories to AUF (N0s. 3-29). ....ccoceviviecieninreciecrecrenenns 17,703-17,704
[Notice of service of answers and objections filed October 17, 2011.]

AUF’s notice of service of supplemental answers and

objections to OPC's sixth set of interrogatories (Nos. 209-212,

215,219, 222, and 225-238) and supplemental responses and

objections to OPC's sixth request for production of documents

(Nos. 134, 141-154, and 157-168). ......cceerervrecnrerereiecirrericenenseenenes 17,705-17,706

Transcript of September 1, 2011, service hearing in Oviedo
[See Volume 85 for continued pages] ...........cooeeeveecensvnvrivinvenearuonne 17,707-17,800

VOLUME 85

09/19/11

09/19/11

09/19/11

09/19/11

09/19/11

09/19/11

09/19/11

09/19/11

[Continuation of] Transcript of September 1, 2011, service
Hearing in OVIEdO. ......ccccevvvinieneniineniiienieneeseeseeen e e saessssseessesaness 17,801-17,820

Arredondo’s notice of filing answers and objections to AUF's
first set of interrogatories (NOS. 1-48).......cooovvuereiinevenerinnrecerinnaenns 17,821-17,849

Notice of service [of Citizens responses to AUF's first set
of interrogatories (Nos. 1-37) and first set of requests for
production of documents (Nos. 1-38)], filed by OPC..........ccccccee... 17,850-17,851

Arredondo’s objections and responses to AUF's first set of
INEEITOZALOTIES .. .veveeieeeeiereerreereeererseeereestesssesseeaessaessaessessessessuassanas 17,852-17,878

Notice of service [of Citizens objections to AUF's second set of
interrogatories (Nos. 38-44) and second requests for production
of documents (Nos. 39-47)], filed by OPC......c.crevvrcirevirnccnreieines 17,879-17,880

AUF’s notice of service of answers and objections to OPC's

seventh set of interrogatories (Nos. 245-287) and responses

and objections to OPC's seventh request for production of

documents (NOS. 173-219) ..ottt 17,881-17,882

Arredondo’s notice of filing Exhibit E to AUF's first request to
PIOQUCE. ..cveiveeeeieieiieitentireeee st eeeeesteraessaeses e seesessnesesasaresseensesaonsessens 17,883-17,884

Arredondo’s notice of filing Exhibit D to AUF's first request to
PIOAUCE. ..cvereriieerieteietetert ettt testes e eebesassassvesan e s sseassensensestnssrsens 17,885-17,916



DATE BATES-STAMP PAGE NOS.

09/19/11 Arredondo’s notice of filing Exhibit B to AUF's first request to
f)roduce [See Volume 86 for continued pages] .............cueeveerevvrcenne. 17,917-18,000

VOLUME 86

09/19/11 {Continuation of] Arredondo’s notice of filing Exhibit B to
AUF's first request to produce. .........cccovvevervnieernecincreniencseneneneenens 18,001-18,006

09/20/11 Arredondo’s objections and responses to AUF's first request to
PIOAUCE ...ttt ettt st eea st 18,007-18,026

09/20/11 Arredondo’s notice of filing Exhibit C to AUF's first request to
PIOAUCE.....oieciiiinieiicte ettt st bob st et aon e 18,027-18,126

09/20/11 Arredondo’s notice of filing Exhibit 14 titled "customer
complaints and pictures" as referenced at the public service
hearing in Gainesville, Florida on September 12, 2011; with
attached Exhibit 14 [Part 1] /[See Volume 87 for continued
DAGES ] oottt sttt st s s s 18,127-18,215

VYOLUME 87

09/20/11 [ Continuation of] Arredondo’s notice of filing Exhibit 14 titled
"customer complaints and pictures” as referenced at the public
service hearing in Gainesville, Florida on September 12,2011,
with attached Exhibit 14 [Part 1]. ...cccccoverivveenverierincienieneceeeneeneenens 18,201-18,215

09/20/11 Arredondo’s notice of filing Exhibit 14 titled "customer
complaints and pictures” as referenced at the public service

hearing in Gainesville, Florida on September 12, 2011; with
“attached Exhibit 14 [Part 2]. ....c.ocoiiriiiieeceerrceece e 18,216-18,250

09/20/11 AUF’s motion for temporary protective order [of certain
¢onfidential information in AUF's supplemental responses
to OPC's seventh request for production of documents
(NOs. 175and 194)]. oo es 18,251-18,254

09/22/11 Direct testimony of Jack Mariano and Exhibits JM-1 through

JM-6, on behalf of Pasco County [See Volume 88 for continued

PAGES oottt ctesrecte et asss e sr e san e sa et sne e na e 18,255-18,400
VOLUME 88 |
09/22/11 [Continuation of] Direct testimony of Jack Mariano and

Exhibits JIM-1 through JM-6, on behalf of Pasco County
[See Volume 89 for continued pages| ...........ccccccueveevmvecnccriernccnnces 18,401-18,600
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DATE BATES-STAMP PAGE NOS.
VOLUME 89 -
i

09/22/11 ﬁContinuation of] Direct testimony of Jack Mariano and

]ixhibits JM-1 through JM-6, on behalf of Pasco County .................. 18,601-18655
09/22/11 Copy of certificate of service of Commission staff’s second

request for production of documents to AUF (Nos. 2-6)................... 18,656-18,657
*x [Notice of service of responses and objections filed

October 24, 2011.]

09/22/11 Direct testimony and Exhibits of Denise N. Vandiver, CPA,
on behalf of Citizens, filed by OPC [See Volume 90 for
CONLINUEA PAZES [ c....ceonvveveeieerenierrenessesieesieeisessessaessaesesssessesssesnnsnns

VOLUME 90

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandlver CPA, on behalf of Citizens, filed by OPC [See
Volume 91 for CONtINUE PAZES] ........veeveeeeereerieereserreeseseeessseresesnons

VOLUME 91

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandiver, CPA, on behalf of Citizens, filed by OPC /[See
Volume 92 for continued pages] .........c.cceeeeeeverereeevinnsvenseesvesesssennnns

VOLUME 92

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandiver, CPA, on behalf of Citizens, filed by OPC [See
Volume 93 for continued pages] .........ooeeceevevceeeveecieeierieeieereseeeneens

VOLUME 93

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandiver, CPA, on behalf of Citizens, filed by OPC [See
Volume 94 for continued PAZES] ..........c.ccuvevrevevueirenieniesiessenesenenaes

VOLUME 94
09/22/11 [t'ontinuation of] Direct testimony and Exhibits of Denise N.

Vandiver, CPA, on behalf of Citizens, filed by OPC [See
Volume 95 for continued PAZes] ............vcveveeeereveerereereeresseessssesenns
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18,658-18,800

18,801-19,000

19,001-19,200

19,201-19,400

19,401-19,600

19,601-19,800



DATE | BATES-STAMP PAGE NOS.

VOLUME 95

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandiver, CPA, on behalf of Citizens, filed by OPC [See

Volume 96 for continued pages] .........coecveveecinceesrernrerrircneccreene

VYOLUME 96

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandiver, CPA, on behalf of Citizens, filed by OPC [See

Volume 97 for continued pages] .........ceevuvevcesrrsreceeresevsiesessnnensn

VOLUME 97

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandiver, CPA, on behalf of Citizens, filed by OPC [See

Volume 98 for continued pages] ............ocovvevvoneeencnvcnnnicvencns

YOLUME 98

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.
Vandiver, CPA, on behalf of Citizens, filed by OPC [See

Volume 99 for continued pages] ...............ccccovuneceivenneaenencncnnas

VOLUME 99

09/22/11 [Continuation of] Direct testimony and Exhibits of Denise N.

Vandiver, CPA, on behalf of Citizens, filed by OPC ....................

09/22/11 Direct testimony and Exhibits of Earl Poucher, on behalf of

.
Citizens, filed by OPC. .......cccovvivinimmiiiiicinicineictcnnnes

09/22/11 Direct testimony and Exhibits of Andrew T. Woodcock PE,

MBA, on behalf of Citizens, filed by OPC.......c.ccoeevrvvirvrcenveienn.

09/22/11 Direct testimony and Exhibits of Kimberly H. Dismukes,
on behalf of Citizens, filed by OPC [See Volume 100 for

inued
CONLTNUCA PAZES | «.eeeeeviviiriiiiiriineercirs bbb s

VOLUME 100

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly

H. Dismukes, on behalf of Citizens, filed by OPC [See Volume
101 for continued pages] ............ eerreereare e e ste e re et e srba v aeesaresrsanres
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19,801-20,000

20,001-20,200

20,201-20,400

20,401-20,600

20,601-20,612

....20,613-21,535

...21,536-21,631

21,632-24,913

21,632-21,800



|

DATE I BATES-STAMP PAGE NOS.

VOLUME 101

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

102 for continued PAges] ........cccovevvevvvcrerieiiriniiicresiesisissnssessens

VOLUME 102

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

103 for continued pages] ..........ceccenmnievenienccnreeniesienreesesenienes

VOLUME 103

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

104 for continued PAGes] ........c..coverecviurireriineiniiceeccrieniessees

VOLUME 104

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

1035 for continued pAGes] ..........coveveveverenricenirinrecraeeseeinsesnsseseaes

VOLUME 105

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

106 for continued Pages] ..........coeveercoieeescvenrineinieniensieesenesesenes

VOLUME 106

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

107 for continued PAZES] ........ccocrnervveivicniieiceressstsreiesisinenes

VOLUME 107

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

108 for continued PAZeS] ........ccoccereveviieiririreciinnnneresneeneessssrasinneens
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21,801-22,000

22,001-22,200

22,201-22,400

22,401-22,600

22,601-22,800

22,801-23,000

23,001-23,200




DATE

BATES-STAMP PAGE NOS.

VOLUME 108

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume
109 for continued Pages] ...........cceeveinervenensniersinsisisisierssessssesssens
VOLUME 109
09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume
110 for continued PAGES] ..........cvcueeeveverenreecrirricvsreinseeissseensseneaens
' VOLUME 110
09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly

H. Dismukes, on behalf of Citizens, filed by OPC [See Volume
111 for continued PAZes] ..........cccuueoerucomneerccneeinriesiesersseesecesseenanes

VOLUME 111

09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly

H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

112 for continued PAGES] .........coueorecmrvnrivmrvsrerereecesesesresseesesesens
VOLUME 112
09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly

H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

113 for continued pages] ...............cccevvevcvienininoreninniosenininseesisnes
VOLUME 113.
09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly

H. Dismukes, on behalf of Citizens, filed by OPC [See Volume

114 for continued PAges] ..........ccivrcerecrnrerrereiensceniessssessesrsesssens
VOLUME 114
09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly

H. Dismukes, on behalf of Citizens, filed by OPC [See Volume
115 for continued pages] ...........cccveecrieveneiericrnieninnisessecsasesenesans
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23,201-23,400

23,401-23,600

23,601-23,800

23,801-24,000

24,001-24,200

24,201-24,400

24,401-24,600



BATES-STAMP PAGE NOS.

DATE
VOLUME 115
09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC [See Volume
116 for continued PAGES] ..........ccovurvmemrccerivierreesinraennecsseneneeesenes
VOLUME 116 |
09/22/11 [Continuation of] Direct testimony and Exhibits of Kimberly
H. Dismukes, on behalf of Citizens, filed by OPC.........................
09/23/11 Direct testimony of Kim Kurz and Exhibits KK1 through KKS5;
direct testimony of Shawn Harpin and Exhibits SH1 through
SH4; and [composite] direct testimony of Mallory Starling,
Jeremy Gray, and Mike Green, on behalf of Arredondo
[See Volume 117 for continued pages] ..............ccecoreerecceireneanns
- VOLUME 117
09/23/11 [Continuation of] Direct testimony of Kim Kurz and Exhibits
KK1 through KKS5; direct testimony of Shawn Harpin and
Exhibits SH1 through SH4; and [composite] direct testimony
of Mallory Starling, Jeremy Gray, and Mike Green, on behalf
OF ATTedOndO .....vevviiieriiierrirteiciecter e eves s ne s
09/23/11 Letter dated September 22, 2011, from Andrew L. Maurey,
Commission, to Peter T. Maceri providing response to
comments made at Sebring service hearing.........ccoccvvvvvvevcniinnnnnee
09/23/11 Letter dated September 22, 2011, from Andrew L. Maurey,
Commission, to Don Hainley providing response to comments
made at Gainesville service hearing. .........ccocccvrveereenierienerccennennns
09/26/11 Commission Order PSC-11-0412-PCO-WS granting
INErvention 10 AG ....cccoevveieireciiienie et sesenre e e erseetesee e sseseenns
09/26/11 Commission Order PSC-11-0413-CFO-WS granting
confidential classification for certain audit work-papers
(confidential document numbers 08822-10 and 09225-10)............
09/26/11 ‘;Iranscript of September 12, 2011, service hearing in
Gainesville [See Volume 118 for continued pages]........................
VOLUME 11§
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24,601-24,800

24,801-24,913

24,914-25,000

... 25,043-25,044

25,045-25,047

25,048-25,051

25,052-25,200



DATE
09/26/11

09/26/11

09/27/11

09727711

|

[Continuar;’on of] Transcript of September 12, 2011, service

hearing in Gainesville. ......c.cccoveviiniineniniineccrnr e

AUF’s notice of service of answers and objections to OPC's
dighth set of interrogatories (Nos. 287-290) and responses and
objections to OPC's eighth request for production of documents

(220 223) .........................................................................................

Transcript of September 13, 2011, service hearing in Palatka .......

Transcript of September 13, 201 1, service hearing in Eustis

[See Volume 119 for continued pages].........ooevevereueecnererienennns

YOLUME 119

09/27/11

09/27/11

09/27/11

09/27/11

09/28/11

09/29/11

[Continuation of] Transcript of September 13, 2011, service

hearing in BUSLIS. .....c.coiverenininrence et e a e e ees

AUF’s notice of service of answers and objections to
Commission staff’s first set of interrogatories (Nos. 1-2) and

first set of production of documents (NO. 1)...cccceeeriereivnrerreereennnn.

Motion for entry of order setting date for testimony at technical

hearings, on behalf of Arredondo .............ccoovveurvevniuerereeienererennenens

Motion for investigation, entry of cease and desist order, and
entry of order to show cause why sanctions should not be
imposed against petitioner, AUF, for improperly retaliating
against customers who testified at the September 12, 2011,
customer service hearing in Gainesville, Florida, on behalf of

ATTEAONAO ...oorereiirirreiriecieerc e csriee e ee s e sassernessn e e sasesessasnessaesane

Memorandum with noted September 28, 2011, response date
providing recommendation on confidentiality of document
number 05647-11; with attached memorandum dated
September 28, 2011, from Bart Fletcher, Commission, to
Ralph Jaeger, Commission, providing recommendation on

confidential document number 05647-11. ...ccocvcvieviieiiiriirnniiieirinns

Copy of letter dated September 28, 2011, from D. Bruce May,
Jr., AUF, to David S. Bernstein, Arredondo, advising a formal
response in detail to the motion for investigation will be within
the allotted time; and advising the allegations against AUF are

outrageous and have no foundation. .........c.cevveeveeceenienniinneennenens
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BATES-STAMP PAGE NOS.

...25,201-25,258

25,259-25,261

25,262-25,319

25,320-25,400

25,401-25,457

25,458-25,459

25,460-25,463

25,464-25475

.. 25,476-25477

.. 25,478-25,479



DATE
09/29/11

09/30/11

09/30/11

09/30/11

09/30/11

10/03/11

10/04/11

10/04/11

10/04/11

* ok

10/05/11

Hok

BATES-STAMP PAGE NOS.

Notice of service [of Citizens responses and objections to
AUF's second set of interrogatories (Nos. 38-44) and second
set of requests for production of documents (Nos. 39-47)],

filed by OPC et st e s e e s s s s abe e s earaean

Transcript of September 16, 2011, service hearing in Chipley........

Copy of certificate of service of Commission staff’s third set

of interrogatories to AUF (N0S. 30-51). ccoceeievinvemierienrenricnenreeenens

Copy of certificate of service of Commission staff’s third

request for production of documents to AUF (Nos. 7-13)........cc.....

Letter dated September 30, 2011, from D. Bruce May, Jr.,
AUF, to Ann Cole, Commission, with attached monthly and
total revenues collected under PAA rates (Attachment A),

pursuant to Order PSC-11-0336-PCO-WS. ..o

AUF’S notice of service of answers and objections to OPC's
ninth set of interrogatories (Nos. 291-302) and responses and
objections to OPC's ninth request for production of documents

(NOS. 224227 c.ceeeeeeiereieeeereceree s seesesteressessessasesassereesansasesss

Notice of service of supplemental responses [to AUF's first set

~of requests for production of documents (Nos. 1-38)], on behalf
of Citizens, filed by OPC........ccccoviiiriiceniinireenenecseereeeeeeseesenanes

AUF’s response to motion for entry of order setting date for

testimony at technical hearings by Arredondo.........ccccoovevererenenne.

AUF’s verified response to motion for investigation, entry of
c¢ease and desist order and entry of order to show cause filed
by Arredondo; with attached affidavit and Exhibits of Susan

ChambETS ....cccoouieiicierii e eceeeter e s e et e rreesra e bessaessssanesnees

[See October 5, 2011, for corrected filing.]

AUF’s notice of scrivener's error; with attached Exhibit A
[corrected copy of verified response to motion for
investigation, entry of cease and desist order and entry of
order to show cause filed by Arredondo]; and Exhibit B
[pages 2, 3, and 5 of the verified response that delineate in
redline format the corrections to the referenced typographical

errors and date transpositions] ........cocvevververerenievnnaiessveerenienieeesensens

[See October 4, 2011, for initial filing.]
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25,480-25,481

25,482-25,519

..25,520-25,521

25,522-25,523

..25,524-25,526

25,527-25,529

25,530-25,531

25,532-25,535

25,536-25,562

25,563-25,577



DATE
10/05/11

E—

BATES-STAMP PAGE NOS.

AUF’s motion to compel Wambsgan's responses to first set of

interrogatories and first request for production of documents;

with attached Exhibits A-D [See Volume 120 for continued

PPAGES] cconeoeireniesiinieerertstetrs e ss e as st e e st er e e be et e e saesbn e e saneaan 25,578-25,600

YOLUME 120'

10/05/11

10/06/11

10/06/11

10/06/11

10/06/11

10/06/11

10/06/11

10/06/11

10/06/11

10/06/11

10/06/11

10/06/11

[Continuation of] AUF’s motion to compel Wambsgan's

responses to first set of interrogatories and first request for
production of documents; with attached Exhibits A-D..........c.......... 25,601-25,624

Certificate of service; with attached direct testimony of
Paul W. Stallcup, on behalf of Commission..........ccevurvivnrecrrernvinnnns 25,625-25,634

Certificate of service; with attached direct testimony of
Gary P. Miller and Exhibit GM-1, on behalf of Commission ........... 25,635-25,642

Certificate of service; with attached direct testimony of
Stephanie Daughtery, on behalf of Commission ........coceevvcverircenruennn. 25-643-25,646

Certificate of service; with attached direct testimony of
Ginny Marie Montoya and Exhibit GMM-1, on behalf of
COMIMISSION ....ovireririerrereeseeeeenisesreestetaseenssesessesseseassesnosesersessssassenes 25,647-25,653

Certificate of service; with attached direct testimony of
Kimberly Dodson and Exhibit KD-1, on behalf of
COMMUISSION ..vovivreiivecesiesrseeee s eseees s se s esessssesesenssesssaseossncs 25,654-25,662

Certificate of service; with attached direct testimony of A
Ryan Schwarb, on behalf of Commission...........cccevveervecreeeeceeniennienne 25,663-25,667

Certificate of service; with attached direct testimony of
Blanca Rodriguez, on behalf of Commission .........cccvceecvveevnrecevennenns 25,668-25,672

Certificate of service; with attached direct testimony of
Angela Chelette, on behalf of Commission ........cc.cvcevvreevivnenrveneennens 25,673-25,677

Certificate of service; with attached direct testimony of
Caitlyn Eck, on behalf of Commission.........c.oveveereerceererinnccrencorernns 25,678-25,682

Certificate of service; with attached direct testimony of
Jay Yingling and Exhibit JWY-1, on behalf of Commission ............ 25,683-25,687

Certificate of service; with attached direct testimony of
Josie Penton and Exhibits JP-1 and JP-2, on behalf of
COMIMESSION 11vvveeeirireerieiereeriissieessrrereeesessaeseemseesasasssasssresssrsssrnnsseseanen 25,688-25,704
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DATE BATES-STAMP PAGE NOS.
10/06/11 Certificate of service; with attached direct testimony of

Catherine Walker and Exhibits CAW-1 and CAW-2, on

behalf of COMMUSSION ......ecivvivriiirniiiiiiieieereieeeeeeseeeeesssseeessseneeeessnns 25,705-25,715
10/06/11 Certificate of service; with attached direct testimony of Kathy

L. Welch and Exhibits KLW-1 through KLW-5, on behalf of

Commission [See Volume 121 for continued pages]...................... 25,716-25,800
o [Exhibit KLW-5 is the redacted version of confidential

document number 09225-10.]
VOLUME 121
10/06/11 [Continuation of] Certificate of service; with attached direct

testimony of Kathy L. Welch and Exhibits KLW-1 through

KLW-5, on behalf of COMMUISSION.........ccvvvviririrreierreeeieeerreressnesens 25,801-25,921
*x [Exhibit KLW-5 is the redacted version of confidential

document number 09225-10.]
10/06/11 Certificate of service; with attached direct testimony of

Jeffrey S. Greenwell and Exhibits JSG-1 through JSG-3, on

behalf of COMMISSION.......cccverrerieiririnrenieenereeeniesreseenereseeseesenees 25,922-25,994
10/06/11 Certificate of service; with attached direct testimony of

Rhonda L. Hicks and Exhibits RLH-1-1 through RLH-4, on

behalf Of COMIMISSION. .vvvvivieiiiiiiiiittete e ieeiteeeeeeeesesssssinresesesesssssenees 25,995-26,000
VOLUME 122
10/06/11 Certificate of service; with attached direct testimony of

Rhonda L. Hicks and Exhibits RLH-1-1 through RLH-4, on

behalf 0f COMMUSSION. .....ccovvviiiinieieieriieieeeciieeeesinrreeeesitreeessreeesesanns 26,001-26,072
10/06/11 Certificate of service; with attached direct testimony of

Daniela Sloan and Exhibits DS-1 and DS-2, on behalf of

COMIMISSION ....ovviiiiieiiireiceee ettt eereeesreesreeeeebaeesresebeessabesesnnes 26,073-26,086
10/06/11 Certificate of service; with attached direct testimony of

Scott Harrison, on behalf of Commission.........cccceeeeeereeiiinererensnenenn. 26,087-26,091
10/06/11 Certificate of service; with attached direct testimony of

Diane Loughlin, on behalf of Commission........c..ccocecververeenveruecrennien 26,092-26,096
10/06/11 Certificate of service; with attached direct testimony of

Tom Rauth, on behalf of CommisSIiOn........cocceeevevieieiiinieirreeereeeenns 26,097-26,101

56



DATE
10/06/11

10/06/11
10/06/11
10/12/11
10/12/11

10/12/11

10/13/11

10/14/11

10/14/11

10/17/11

sk

10/17/11

10/17/11

* %

10/17/11

BATES-STAMP PAGE NOS.

Certificate of service; with attached direct testimony of
Benjamin L. Piltz, on behalf of Commission............cooevvereerrrirerenenne 26,102-26,107

Certiﬁcate of service; with attached direct testimony of
Patricia Carrico, on behalf of Commission........c.cecovcevccrncrmncrnnconnes 26,108-26,114

Certificate of service; with attached direct testimony of
Richard Lott, on behalf of CommiSSion..........ccocovviiviriiievnneecnnnne. 26,115-26,120

Copy of certificate of service of Commission staff’s fourth set
of interrogatories to AUF (NOS. 52-55). c.ocoiviimrciieeeiircceneneienveens 26,121-26,122

Notice of prehearing conference for publication in
October 21, 2011, Florida Administrative WeeKly...........cc.cccrvvrennnnee 26,123-26,124

Arredondo’s verified rebuttal to AUF's verified response to
motion for investigation, entry of cease and desist order, and
entry of order to show cause; with attached Exhibits A-C)............... 26,125-26,146

Letter dated October 7, 2011, from Samuel K. Johnson, Polk
County, to Commission advising of adopted Resolution No.
10-174 by Polk County on November 16, 2010,; urging
Commission to deny, delay, and/or minimize requested

rate increase; with attached Resolution No. 10-174 ........ccovvrvvennnes 26,147-26,150
Notice of withdrawal, on behalf of Lucy Wambsgan, filed by

Kelly SULLIVAN ....ocoeiiieiicrieecieiet et cves e srecensesavebessesse e aresnessanns 26,151-26,152
Arredondo’s first set of request for admissions to AUF .................... 26,153-26,155
Arredondo’s third set of interrogatories to AUF..........c.cococovniinnn, 26,1 56-26,157

[Notice of service of objections filed November 3, 2011, notice
of service of answers and objections filed November 14, 2011;
and notice of service of amended answer and objections filed
November 28, 2011}

AUF’s notice of service of answers and objections to
Commission staff’s second set of interrogatories (Nos. 3-29)........... 26,158-26,159

Pasco County’s notice of service of first set of interrogatories

(Nos. 1-3) and request to produce (Nos. 1-3) to AUF ..........ccceceeee. 26,160-26,162
[Notice of service of objections filed November 7, 2011,and notice

of service of answers and objections filed November 16, 2011]

Arredondo’s third request to produce to AUF. ........ccccoveeiiviecrennnne. 26,163-26,164
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DATE
10/18/11

10/18/11

10/19/11

10/19/11

* ¥

10/20/11

10/20/11

* ¥

10/21/11

* ¥

BATES-STAMP PAGE NOS.

AUF’s motion to strike Arredondo's unauthorized rebuttal to

response to motion for investigation, and motion to treat

motion for investigation as request to initiate customer

complaint reSOlUtion ProCess.......c.eceriirririeenenenereereeirereereessereessens 26,165-26,174

AUF’s and Steve Grisham’s joint motion to quash subpoena
and notice of deposition of Steve Grisham served by
Arredondo; with attached Exhibits A-C .......cccooevvvivieviveeeriireeerennee 26,175-26,188

Commission Order PSC-11-0474-PCO-WS denying

Arredondo's motion for investigation, entry of cease and

desist order, and entry of order to show cause why sanctions

should not be imposed against petitioner, AUF, for improperly

retaliating against customers who testified at the

September 12, 2011, customer service hearing in Gainesville........... 26,189-26,191

Copy of certificate of service of Commission staff’s fifth set

of interrogatories to AUF (Nos. 56-62). .......cccccoerviniimicininnninnininencn, 26,192-26,193
[Notice of service of answers and objections filed

November 21, 2011]

Letter dated October 20, 2011, from D. Bruce May, Jr., AUF,

to Ann Cole, Commission, with attached monthly and total

revenues collected under PAA rates (Attachment A), pursuant

to Order PSC-11-0336-PCO-WS.....ccoviriririeenretereneeneereseessenenene 26,194-26,196

AUF’s notice of service of first request for production of

documents to Pasco County (N0s. 1-2).......ccceeevereerenrennnn Vevererereresanes 26,197-26,198
[Notice of service of answers and objections filed

November 22, 2011, notice of service of response and

abjections filed November 17, 2011]

Copy of certificate of service of Commission staff’s sixth set

of interrogatories to AUF (N0S. 63-99) .....covevievirienienineeeeiecene 26,199-26,200
[Notice of service of answers and objections filed

November 22, 2011; see October 24, 2011, filing for

certificate of service of revised interrogatories]

VOLUME 123

10/21/11

Gopy of certificate of service of Commission staff’s fourth

request for production of documents to AUF (Nos. 14-16)............... 26,201-26,202
[Notice of service of answers and objections filed

November 21, 2011]
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DATE
10/21/11

10/21/11

Kok

10/21/11

ko

10/21/11

10/24/11

*k

10/24/11

* %

10/24/11

10/24/11

10/24/11

10/24/11

10/25/11

BATES-STAMP PAGE NOS.

Copy of certificate of service of Commission staff’s first set
of interrogatories t0 OPC (N0S. 1-14)..c.cccvvviviininienencenenieenienienes 26,203-26,204

- [INotice of service of general and specific objections filed

November 10, 2011]

Copy of certificate of service of Commission staff’s first
request for production of documents to OPC (No. 1)..ccccveveerecnvnns 26,205-26,206

[Notice of service of general and specific objections filed
November 10, 2011]

Notice of service [of Citizens tenth set of interrogatories

(Nos. 303-310) and tenth request for production of documents

(N0S. 228-229) 10 AUF].eovieinrcrirerirrieiineceeresesressesessseessaesessesens 26,207-26,208
[Notice of service of answers and objections filed

November 21, 2011.]

Citizens, AG, Arredondo, and Pasco County’s joint motion to
move brief filing date [to January 6, 2012]........cocccivvciviivinicncrnnienne 26,209-26,211

Copy of certificate of service of Commission staff’s revised

sixth set of interrogatories to AUF (Nos. 63-84). ....cc.coevevvvrvrvnnnne. 26,212-26,213
[Notice of service of answers and objections filed

November 22, 2011.]

Copy of certificate of service of Commission staff’s fifth

request for production of documents to AUF (Nos. 17-22) .............. 26,214-26,215
[Notice of service of answers and objections filed

November 21, 2011]

AUF’s notice of service of responses and objections to
Commission staff’s second request for production of

~ documents (INOS. 2-6)...c..cvceverenieniiiereireresiinssesssescnsrsessessesssessnessessees 26,216-26,217

Arredondo’s objections and responses to AUF's second request
t0 produce (NOS. 44-56). ...coveereeniiererrceicrrerereenreesreseesessessessessesnenee 26,218-26,223

Notice of service of Arredondo’s objections to and responses to
AUF's second set of interrogatories (INOS. 49-71).....cccovceverrvrevninnnes 26,224-26,225

Arredondo’s response to AUF’s and Steve Grisham's joint
motion to quash subpoena and notice of deposition of Steve
Grisham served by Arredondo. .........cocovueereemverrieeeeereeeseeseeeeees 26,226-26,231

Commission Temporary Protective Order

PSC-11-0482-PCO-WS for all documents or information

received by OPC regarding AUF's response to OPC's seventh

request for production of documents (Nos. 175 and 194). ................ 26,232-26,234
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DATE
10/25/11

10/25/11

10/26/11

10/27/11

10/27/11

10/27/11

10/27/11

* %

10/27/11

10/27/11

10/27/11

% %k

BATES-STAMP PAGE NOS.

Commission Order PSC-1 1-0483-C150-WS granting
confidential classification for Exhibit TR-3 to pre-filed
testimony of AUF's witness Rendell (confidential document

number 05647-1 1) ...........................................................................

Commission Order PSC-11-0484-PCO-WS allowing
memorandum on inclusion of issue to be filed by parties by

November 4, 201 1. ..ottt s saeens

Commission Order PSC-11-0501-PCO-WS denying AUF's
and Steve Grisham's joint motion to quash subpoena and notice

of deposition of Steve Grisham served by Arredondo....................

Commission Order PSC-11-0504-PCO-WS denying
Arredondo's motion for entry of order setting date for

testimony at technical hearings. ........c...cccocvvviecivevnnncvennesinnnenns

Rebuttal testimony of Denise N. Vandiver, CPA, and Exhibits

DNV-9 through DNV-12, on behalf of Citizens, filed by OPC......

Rebuttal and supplemental testimony of Earl Poucher, on

behalf of Citizens, filed by OPC........coconviiiiiiiniies

Rebuttal testimony of Stan Szcygiel and Exhibits SS-4 through

SS-11, on behalf of AUF ......ooovviieireecieecctnctriceeeeraessvessseneeenns

[Exhibit SS-11 provided on CD and included in PDF document
online. ]

Rebuttal testimony of Preston Luitweiler and Exhibits PL-9

through PL-15, on behalf of AUF........ccocviinnnrncincncvrccrncrns

Rebuttal testimony of Susan Chambers and Exhibit SC-6, on

behalf of AUF .......oovriiieeecee e nns e s sesasariavrens

Rebuttal testimony of William Troy Rendell and Exhibits
TR-4 through TR-6, on behalf of AUF [See Volume 124 for

jnued
CONINUCA PAGES [ «...eonveeeiiieeiiiiacencieiericiriniee et ee e ssaens

[See November 4, 2011, filing for revised page 16.]

VOLUME 124

10/27/11

*k

[Cont;‘nuation of] Rebuttal testimony of William Troy

Rendell and Exhibits TR-4 through TR-6, on behalf of AUF ........

[See November 4, 201 1, filing for revised page 16.]
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26,235-26,237

26,238-26,240

26,241-26,246

...26,247-26,249

26,250-26,279

26,280-26,304

26,305-27,137

27,138-27,270

27,271-27,388

27,389-27,400

27,401-27,475



DATE
10/27/11

10/31/11
* %k

10/31/11
10/31/11
10/31/11

10/31/11

* %

BATES-STAMP PAGE NOS.

Rebuttal testimony of Frank Seidman and Exhibit FS-1, on
Behalf Of AUF ..ottt e e csas e esceenee 27,476-27,507

Pasco County’s prehearing statement. .........oooceveereerveeeveerieseeseereennnns 27,508-27,512
[Document unsigned; see November 4, 2011, filing for
signed prehearing statement. ]

Commission staff’s prehearing statement. ..........ccooveevevvveeriereiereneens 27,513-27,542
Prehearing statement of Arredondo .........occviveviieveecieinrieesienneeeenne 27,543-27,548
AUF’s prehearing statement. ........coceevveeveniereeinvinieereenienneeeseneeesessenes 27,549-27,578

Prehearing statement, on behalf of Citizens, filed by OPC

[See Volume 125 for continued pages]...........ccooovvceeeereeinrverenrvevenns 27,579-27,600
[Document does not include appropriate electronic signature;

see November 1, 2011, filing for corrected signature page.]

YOLUME 125

10/31/11 [Continuation of] Prehearing statement, on behalf of Citizens,

fIled BY OPC ...t seiere s sveseess e v e ssensenes 27,601-27,613
o [Document does not include appropriate electronic signature;

see November 1, 2011, filing for corrected signature page.]
11/01/11 Transcript of October 12, 2011, service hearing in Lakeland............ 27,614-27,767
11/01/11 Transcript of October 11, 2011, service hearing in New Port

Richey [See Volume 126 for continued pages].............oovernrnncnns 27,768-27,800
VOLUME 126
11/01/11 [Continuation of] Transcript of October 11,2011, service

hearing in New Port RiChey. .........ccovevereeieinieererreesesresrecteneennenienns 27,801-27,946
11/01/11 AG’s prehearing Statement .........cooveevrvcieerienerecrnrenreneseessereeseeneenne 27,947-27,950
11/01/11 AUF’s notice of service of answers and objections to ,

Commission staff’s third set of interrogatories (Nos. 30-51)

and responses and objections to Commission staff’s third

request for production of documents (Nos. 7-13).....ccccccvvvivnrecnnennnen 27,951-27,952
11/01/11 Letter dated November 1, 2011, from Patricia A. Christensen,

QOPC, to Ann Cole, Commission, with attached corrected

signature pages for prehearing statement filed
October 31, 201 L.ttt bssn e 27,953-27,956
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DATE
11/02/11

11/02/11

11/02/11

E BATES-STAMP PAGE NOS.
f‘mended prehearing statement of OPC, on behalf of Citizens......... 27,957-27,991

Notice of technical hearing for publication in the
November 10, 2011, Florida Administrative Weekly.........cccccceeennee. 27,992-27,993

AUF’s amended prehearing statement [See Volume 127 for
CONHINUCA PAGES] ...coveeeeneecerrieinreeseseressssreseeesesaeesanesaeensassssseesaesnaens 27.994-28,000

VOLUME 127

11/02/11
11/03/11
11/03/11
11/03/11
11/03/11

11/04/11

K%

11/04/11

11/04/11
11/04/11
11/04/11

11/04/11

* %

[Continuation of] AUF’s amended prehearing statement ................. 28,001-28,025

AUPF’s notice of service of objections to Arredondo's third set
of interrogatories (Nos. 5-35) and third request for production
of documents (NOS. 7-29) ...cccovirrenenrirrrereeteraesesreseesasesssesesenses 28,026-28,027

Supplemental rebuttal testimony of William Troy Rendell and
Exhibits TR-7 through TR-11, on behalf of AUF...........ccocoenevnnraen. 28,028-28,133

Supplemental rebuttal testimony of Preston Luitweiler, on
Behalf of AUF. ..ot 28,134-28,147

Supplemental rebuttal testimony of Susan Chambers, on behalf
OF AUT . ..ottt a bbb s b e rsstnab s sva e essasesns 28,148-28,162

AUF’s notice of typographical errors in rebuttal testimony of
William T. Rendell; with attached revised page 16.........ccccoeceennenee. 28,163-28,165
[See October 27, 2011, filing for initial filing.]

Commission Order PSC-11-0520-PCO-WS denying joint
motion to move brief filing date based on adjusted transcript

fIlING AALES.....eovieicreeireiet it ce s s sve e es s e 28,166-28,168
Memorandum in support of inclusion of Issue 24 on

affordability, on behalf of Citizens, filed by OPC...........cccoovveeennnn. 28,169-28,176
Motion to strike supplemental rebuttal testimony filed by

AUF, on behalf of Citizens, filed by OPC........coccovcemecniriininccneas 28,177-28,180
AUF’s memorandum on the proposed issue identified in Order

NoO. PSC-11-0484-PCO-WS. ...c.oooirrvirrerencenreneesrrassesseseesseessseasaens 28,181-28,186
Pasco County’s prehearing statement .............cccvevnverevnecesencrninrnnes 28,187-28,192

[Document signed; initial filing of prehearing statement on
Qctober 31, 2011, was not signed.]
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DATE BATES-STAMP PAGE NOS.
11/07/11 Emergency motion of intervener, Arredondo, to compel AUF's

responses to Arredondo's third set of interrogatories and third

1EQUESE 1O PIOAUCE ..c.vevviiiieirrerirer e eveiereie et e et sb e senrsasense 28,193-28,197
11/07/11 Response to OPC's motion to strike supplemental rebuttal

testimony filed by AUF [See Volume 128 for continued pages] ....... 28,198-28,200
VOLUME 128
11/07/11 [Continuation of] Response to OPC's motion to strike

supplemental rebuttal testimony filed by AUF

[See Volume 128 for continued pages] ................cuwuvvovvcrsevcuenens 28,201-28,222
11/07/11 AUF’s notice of service of objections to Pasco County's

first set of interrogatories (Nos. 1-3) and first request for

production of documents (NOS. 1-3), .coovevrenerrecirienevnnnrer e 28,223-28,224
11/07/11 Intervener, Arredondo's notice of filing copy of

transcript of the deposition of AUF employee Steven

Grisham; with attached October 27, 2011, deposition of

Steven Edward GrisSham ..o...ecoveevveeiiniiieciirenn e vccseissessereesesnarees 28,225-28,367
11/10/11 Notice of service of general and specific objections to

Commission staff’s first set of interrogatories and first

request for production of documents ...........cocveveereveeierccneniesecrennnns 28,368-28,369
11/14/11 Transcript of November 8, 2011, prehearing conference

in Tallahassee [See Volume 129 for continued pages] ...................... 28,370-28,400

VOLUME 129

11/14/11

11/14/11

11/14/11

11/14/11

[Continuation of] Transcript of November 8, 2011, prehearing
conference in Tallahassee ......cecvveivernrieriieneciinecinee e 28,401-28,472

AUF’s notice of service of answers and objections to
Arredondo's third set of interrogatories (Nos. 5-35) and third
request to produce (INOS. 7-29)....ccivereiereninierrcenieneeei s sessereneeans 28,473-28,475

AUF’s notice of service of answers and objections to
Commission staff’s fourth set of interrogatories (Nos. 51-55).......... 28,476-28,477

AUF’s [notice of serving] responses to first request for
admissions served by Arredondo. ........cccoevvirvcviiiiveenieninneneneneeeees 28,478-28,481
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DATE
11/15/11

11/16/11

11/17/11

11/17/11

11/17/11

11/18/11

11721/11

11/21/11

11/21/11

11721711

BATES-STAMP PAGE NOS.

Emergency motion of intervenor, Arredondo, to compel AUF's
production of responsive documents and information to
customer-specific discovery requests contained in Arredondo's

third set of interrogatories and third request to produce. .................

AUF’s notice of service of answers and objections to Pasco
County's first set of interrogatories (Nos. 1-3) and first request

for production of documents (N0s. 1-3). ....cccovveirerienieienrvcriiennen

Memorandum dated November 17, 2011, from Lisa C. Bennett,
Commission, to all parties of record and interested persons
advising of informal meeting to be held November 17, 2011, in

TAllANASSEE .....cevveerirer ettt sb et cters e aeae s ben s srersenes

Notice of service of Pasco County’s response and objections to

AUTF's first request for production of documents (Nos. 1-2). ..........

AUF’s response to Arredondo's emergency motion to compel
AUF's responses to discovery regarding third request for
production of documents and third set of interrogatories,
motion for protective order and, alternatively, motion for

teMPOTAry ProtECtive OFAET.........u.eecveerreirerecereeeeeeseesessesresssesesnsens

Memorandum dated November 18,2011, from Lisa C. Bennett,
Commission, to all parties of record and interested persons
advising of informal meeting to be held November 18, 2011, in

TallARASSEE ..vveccevieeeeeeeriie et cre s ceebe e e e et e e bes e ataessne e s raeasnaye e

Commission Order PSC-11-0540-PCO-WS denying
Arredondo's motion to compel AUF's responses to Arredondo’s

third set of interrogatories and third request to produce. .................

Letter dated November 21, 2011, from D. Bruce May, AUF, to
Ann Cole, Commission, with attached chart being provided to
all parties explaining which witness will sponsor the relevant
portions of application for increase in WAW rates, MFRs, and

the schedules and attachments to the MFRS. .o.vvivvrviviviirireiecenes

Letter dated November 21, 2011, from D. Bruce May, AUF,
to Ann Cole, Commission, with attached monthly and total
revenues collected under PAA rates, pursuant to Order

PSC-11-0336-PCO-WS. ...t

AUF’s motion for temporary protective order [of certain
confidential information responsive to OPC's tenth request

for production of documents (No. 228)]. ......cccovererceevirrenreereesiennan
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.. 28,482-28,488

..28,489-28,490

..28,492-28,494

..28,532-28,536

..28,537-28,539

..28,540-28,543

.. 28,544-28,547



DATE
11/21/11

11/21/11

11/22/11

* %k

11/22/11

11/22/11

11/22/11

11/23/11

11/23/11

BATES-STAMP PAGE NOS.

AUF’s notice of service of answers and objections to OPC's
tenth set of interrogatories (Nos. 303-310) and responses and
abjections to OPC's tenth request for production of documents

(NO0S. 228-229) 10 AUF ....oouiveeririirireeserisiesievreesnees e e essnananees

AUF’s notice of service of answers and objections to
Commission staff’s fifth set of interrogatories (Nos. 56-62)
and responses.and objections to Commission staff’s fourth

request for production of documents (Nos. 14-16) to AUF ............

Revised Exhibit KHD-1, Schedule 1 of Kimberly H. Dismukes
testimony and revised Exhibit ATW-5, page 11 of 18, of

Andrew T. Wo0dcock teStimOny. .........cevervecrernrersranseenscsnenrnnns

[Initial filing was on September 22, 2011.]

AUF’s notice of service of supplemental responses and
abjections to OPC's request for production of documents (Nos.
12, 132, and 172) and AUF’s notice of service of supplemental
responses and objections to Commission staff’s request for

production of documents (NOS. 8-11). ...cccvivvvrvcriincrenenineneienenne

AUPF’s notice of service of supplemental answers and
objections to OPC's interrogatories (Nos. 180, 269, and 280),
notice of service of supplemental responses and objections to
OPC's request for production of documents (Nos. 2-3, 180-181,
and 185-201), and AUF’s notice of service of supplemental
answers and objections to Commission staff’s interrogatories

(NOS. 3 aNA 15).ucriiiierirrinenieicnientsreess et ras s e enenesesens

AUF’s notice of service of answers and objections to
Commission staff’s sixth set of interrogatories (Nos. 63-84)
and responses and objections to Commission staff’s fifth

request for production of documents (Nos. 17-22) to AUF............

Commission Temporary Protective Order PSC-0543-PCO-WS
[protecting all documents received by OPC from AUF in
response to OPC's tenth request for production of documents

(NO. 228) ] eteereeereierievenseeerensescererae e rebessesasesnes sneanessessssessesansarnans

Commission Prehearing Order PSC-11-0544-PHO-WS

[Bee Volume 130 for continued pages] .........cccoccureeviverrnevemrieerecnans

VOLUME 130

11/23/11

[Continuation of] Commission Prehearing Order

PSC-11-0544-PHO-WS ..ot
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28,548-28,550

28,551-28,552

...28,553-28,583

...28,584-28,586

28,587-28,589

28,590-28,591

28,592-28,594

28,595-28,600

28,601-28,679



DATE . BATES-STAMP PAGE NOS.

11/28/11 AUF’s notice of service of amended answer and objections
to Arredondo's third set of interrogatories (No. 32) to AUF. ............ .28,680-28,681

11/30/11 g “onfidential Hearing Exhibit No. 70 from November 30,
011, hearing [cross-referenced document number 05647-11]......... 28,682-28,683
** (THIS CONFIDENTIAL DOCUMENT, ASSIGNED DOCUMENT
NUMBER 08689-11, HAS BEEN TRANSMITTED TO THE UPPER
TRIBUNAL UNDER SEPARATE COVER)

12/12/11 Notice of filing additional Homefacts web pages to be added
to Exhibit No. 332, on behalf of Arredondo .........cccovevecrncnnecnccnnncas 28,684-28,686
*x [PDF version on-line provided by Arredondo.]

12/13/11 Hearing Exhibit 1 admitted at the November 29, 2011,
hearing held in Tallahassee...........cccocveviverriiinienec e sre e 28,687-28,713

12/13/11 Hearing Exhibit 2 admitted at the December 7, 2011,

hearing held in Tallahassee [See Volume 131 for

CONINUEA PAZES | «..ovoveerianreeeeesriereeirciressrestrsiassts e esasseessessessnesassenens 28,714-28,800
*x [CD provided in PDF format for appeal record.]

VOLUME 131
12/13/11 f ontinuation of] Hearing Exhibit 2 admitted at the
ecember 7, 2011, hearing held in Tallahassee ..........cccccocevvveneennene 28,801-28,844
** CD provided in PDF format for appeal record.]
12/13/11 Hearing Exhibit 3 admitted at the November 29, 2011,
hearing held in Tallahassee........c.c.covereoreieerencnreieecenenecanrectsccnseane 28,845-28,897

12/13/11  Hearing Exhibit 4 admitted at the November 29, 2011,
hearing held in Tallahassee.........coceevvevniniicnnniiii e 28,898

12/13/11 Hearing Exhibit 5 admitted at the November 29, 2011,
hearing held in Tallahassee...........covevvevieeinrecierincce e eee e 28,899-28,923

12/13/11 Hearing Exhibit 6 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccocvvvrvireirenierenceiresiennens S 28,924-28,925

12/13/11 Hearing Exhibit 7 admitted at the November 29, 2011, |
hearing held in TallahaSSEe......c.veuvvveiievereiireeeesrrcrecereresneeesesnseseens 28,926-28,937

12/13/11 Hearing Exhibit 8 admitted at the November 29, 2011,
hearing held in Tallahassee ...............cou..vvevcerireermesssssessssessmssseessesessssessssens 28,938

12/13/11 Hearing Exhibit 9 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccuevevverieirieerieinineeiese s seesrenescsnsseseesessessane 28,939



I
i
|

DATE BATES-STAMP PAGE NOS.
12/13/11 earing Exhibit 10 admitted at the November 29, 2011,
earing held in Tallahassee..........cccovevvecviieeecirecre e 28,940-28,952

12/13/11 ﬂlearing Exhibit 11 admitted at the November 29, 2011,

hearing held in Tallahassee...........coeerievienieceimnineesreereneeresierssaesenne 28,953-28,956
12/13/11 Hearing Exhibit 12 admitted at the November 29, 2011,

hearing held in Tallahassee [See Volume 132 for continued

BAZES [ ceverieriieeveraeerieseesasae e ses e sse et ss e s sa s eaesaese e e sae e bane 28,957-29,200
VOLUME 132
12/13/11 [Continuation of] Hearing Exhibit 12 admitted at the

November 29, 2011, hearing held in Tallahassee..............ccccccveenrnenn. 28,201-29,202
12/13/11 Hearing Exhibit 13 admitted at the November 29, 2011,

hearing held in Tallahassee............ccccvcvvureenrvcrrrrervenennes resererenerenes 29,203-29,209
12/13/11 Hearing Exhibit 14 admitted at the November 29, 2011,

hearing held in Tallahassee.........ccoocvecvecienriierriinieieceeeseeseesessesienes 29,210-29,334
12/13/11 Hearing Exhibit 15 admitted at the November 29, 2011,

hearing held in Tallahassee.......cc.occervvrieviinienicniennie e 29,335.29,337
12/13/11 Hearing Exhibit 16 admitted at the November 29, 2011,

hearing held in Tallahassee..........coccevvirienicinninceciennce e 29,338-29,344
12/13/11 Hearing Exhibit 17 admitted at the November 29, 2011,

hearing held in Tallahassee................. retveerne et e —tare s e et asesresaeataeans 29,345-29,349
12/13/11 Hearing Exhibit 18 admitted at the November 29, 2011,

hearing held in Tallahassee..........ccocvviiinicincininneeerccecrenees 29,350-29,352
12/13/11 Hearing Exhibit 19 admitted at the November 29, 2011,

hearing held in Tallahassee............ccceeevverieniircnnieierce e 29,353-29,354
12/13/11 Hearing Exhibit 20 admitted at the November 29, 2011,

hearing held in Tallahassee.........ccvveeriicinicineeneneinicserreseecreneees 29,355-29,356
12/13/11 Hearing Exhibit 21 admitted at the November 29, 2011,

hearing held in Tallahassee........c.coceevveriecineiricrninenecesene e 29,357-29,364
12/13/11 Hearing Exhibit 22 admitted at the November 29, 2011,

hearing held in Tallahassee..........occcevvvereeirienrnccrenenicencneeecnee 29,365-29,375
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BATES-STAMP PAGE NOS.

DATE
12/13/11 Hearing Exhibit 23 admitted at the November 29, 2011,
hearing held in Tallahassee............cccocvrievievriinrieerinienreieceseceneens
12/13/11 Hearing Exhibit 24 admitted at the November 29, 2011,
hearing held in Tallahassee
[See Volume 133 for continued pages].........occuvereneceerreseenenns
VOLUME 133
12/13/11 [Continuation of] Hearing Exhibit 24 admitted at the
November 29, 2011, hearing held in Tallahassee..........ccccovveeens
12/13/11 Hearing Exhibit 25 admitted at the November 29, 2011,
hearing held in Tallahassee..........cc.ccovcrvrirnrevineennecenensnerene
12/13/11 Hearing Exhibit 26 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 134 for continued
PAGES] ceorevonrareeiiririeersarerieseseeseesesessessasssesssne s esessssatessasresaesaasnans
VOLUME 134
12/13/11 [Continuation of] Hearing Exhibit 26 admitted at the
November 29, 2011, hearing held in Tallahassee
[See Volume 133 for continued pages] .............ccooevvecvvcrnnconcnnn
VOLUME 135
12/13/11 [Continuation of] Hearing Exhibit 26 admitted at the
November 29, 2011, hearing held in Tallahassee
[See Volume 136 for continued pages] .........oovvcceveeccrnecnveanunne
VOLUME 136
12/13/11 [Continuation of] Hearing Exhibit 26 admitted at the
November 29, 2011, hearing held in Tallahassee...........cccccunene.
12/13/11 Hearing Exhibit 27 admitted at the November 29, 2011,
hearing held in Tallahassee.......c..cccoovevereiniennicninnecccinccenn,
12/13/11 Hearing Exhibit 28 admitted at the November 29, 2011,
hearing held in Tallahassee........c...cceceinirinennrninnirirecireaes
12/13/11 Hearing Exhibit 29 admitted at the November 29, 2011,

hearing held in Tallahassee...........ccoccevererivvnirerenenresreeenenens .
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29,376-29,382

29,383-29,400

29,401-29,408

29,409-29,476

29,477-30,280

29,601-29,800



DATE
12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

BATES-STAMP PAGE NOS.

I§Iearing Exhibit 30 admitted at the November 29, 2011,
Hearing held in Tallahassee............coocoveririenniiicerircies 30,0299-30,302

Hearing Exhibit 31 admitted at the November 29, 2011,
Hearing held in Tallahassee.........c.coiveccniniciinincneeniecee et 30,303

Hearing Exhibit 32 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccocevevresieninecienircce e ceseenrr e 30,304

Hearing Exhibit 33 admitted at the November 29, 2011,
hearing held in Tallahassee.........cooccevevinerineniecice e 30,305-30,308

Hearing Exhibit 34 admitted at the November 29, 2011,
Hearing held in Tallahassee.........ccovevvveineniirrenenecencce e 30,309-30,337

Hearing Exhibit 35 admitted at the November 29, 2011,
hearing held in Tallahassee.......ccccovivivivieriiierieniierieneenene e 30,338-30,339

Hearing Exhibit 36 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccoevrriirineccc e 30,340

Hearing Exhibit 37 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccocceverercereneienerertce et 30,341-30,347

Hearing Exhibit 38 admitted at the November 29, 2011,
hearing held in Tallahassee.........ocooeevvriieciveneneninieeeecee e 30,348-30,350

Hearing Exhibit 39 admitted at the November 29, 2011,
hearing held in Tallahassee.......c.veveviininieeneneeceereeec e 30,351-30,354

Hearing Exhibit 40 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccocoverecrennennee [T 30,355-30,361

Hearing Exhibit 41 admitted at the November 29, 2011,
hearing held in Tallahassee............ vere e eb e e e bt e e ayaeerbeebeerres 30,362-30,373

Hearing Exhibit 42 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccoeververieereneneerriierenrenceereneeneens 30,374-30,377

Hearing Exhibit 43 admitted at the November 29, 2011,
hearing held in TallahassSee..........cocevvverriecinninceniecserccncce oo 30,378-30,379

Hearing Exhibit 44 admitted at the November 29, 2011,
hearing held in Tallahassee.............ccevevvecerernreniecrrienecnrnnaneee Jre—— 30,380-30,382
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DATE BATES-STAMP PAGE NOS.

12/13/11 Hearing Exhibit 45 admitted at the November 29, 2011,
hearing held in Tallahassee............ccovimeiniiiinicnieciencrecenee

12/13/11 Hearing Exhibit 46 admitted at the November 29, 2011,
hearing held in Tallahassee..........cococevenrecririecnreccecete s

12/13/11 ~  Hearing Exhibit ‘47 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccoceevriieenreciricieeerrcee e,

12/13/11 Hearing Exhibit 48 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 137 for continued
VOLUME 137

12/13/11 [Continuation of] Hearing Exhibit 48 admitted at the
November 29, 2011, hearing held in Tallahassee............ccocoervrurnen

12/13/11 Hearing Exhibit 49 admitted at the November 29, 2011, :
hearing held in Tallahassee........c.covceniricnncniciecceecr e

12/13/11 Hearing Exhibit 50 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccovveeecercerieiecce e

12/13/11 Hearing Exhibit 51 admitted at the November 29, 2011,
hearing held in Tallahassee..........coccevveieriinicencnesnrcre e

12/13/11 Hearing Exhibit 52 admitted at the November 29, 2011,
hearing held in Tallahassee..........covvvereeecenenenenrenrmrennnenesiienes

12/13/11 Hearing Exhibit 53 admitted at the November 29, 2011,
hearing held in Tallahassee..........ooeceverinerinenecrenineereeneeecieseenens

12/13/11 Hearing Exhibit 54 admitted at the November 29, 2011,

30,383-30,388

30,389-30,393

30,394-30,397

30,398-30,400

30,401-30,406

30,407-30,411

30,412-30,481

30,482-30,486

30,487-30,497

hearing held in Tallahassee..........cccoveeireieericcciicncniccccncn, 30,509

12/13/11 Hearing Exhibit 55 admitted at the November 29, 2011,
hearing held in Tallahassee.........cocvevveeriveniniceneniecieienns

12/13/11 Hearing Exhibit 56 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 138 for continued
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DATE : BATES-STAMP PAGE NOS.

VYOLUME 138

12/13/11 [Continuation of] Hearing Exhibit 56 admitted at the
November 29, 2011, hearing held in Tallahassee ..........cccccrcrneuene.

12/13/11 Hearing Exhibit 57 admitted at the November 29, 2011,
Hearing held in Tallahassee...........cccouvervirireecniirinniereneeereceeennans

12/13/11 Pfiearing Exhibit 58 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccocvevevevvireeiiereeieireecercenesaeesernns

12/13/11 Hearing Exhibit 59 admitted at the November 29, 2011,
hearing held in Tallahassee............coccovvrceriicenierninnrieeeeerereeeceens

12/13/11 Hearing Exhibit 60 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccocvvvvevrieveirienicrieer e cceesressreseennns

12/13/11 Hearing Exhibit 61 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 139 for continued

VOLUME 139

12/13/11 [Continuation of] Hearing Exhibit 61 admitted at the
November 29, 2011, hearing held in Tallahassee .........cccocconcreccinnnn

12/13/11 Hearing Exhibit 62 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccccvevvericvrircenineeeceere e

12/13/11 Hearing Exhibit 63 admitted at the November 29, 2011,
hearing held in Tallahassee.........coccveeeerirrvcrncincnrcciceiicscnrenns

12/13/11 Hearing Exhibit 64 admitted at the November 29, 2011,
hearing held in Tallahassee............ccccovevreerieiininrrirerirecrcee s

12/13/11 Hearing Exhibit 65 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 140 for continued

VOLUME 140

12/13/11 [Continuation of] Hearing Exhibit 65 admitted at the
November 29, 2011, hearing held in Tallahassee...........c.cceceerrvvnnenes

12/13/11 Hearing Exhibit 66 admitted at the November 29, 2011,

hearing held in Tallahassee.......ccovvvevrreeemrerivereseecreesresseseesrisneesas ,
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30,601-30,696

30,697-30,745

30,746-30,753

30,754-30,762

30,763-30,776

30,777-30,800

30,801-30,867

30,868-30,914

30,915-30,966

30,967-30,994

30,995-31,000



DATE ? BATES-STAMP PAGE NOS.

12/13/11 Hearing Exhibit 67 admitted at the November 29, 2011,
htearmg held in Tallahassee..........cccocvviiiveinrinienneenine e

12/13/11 Hearmg Exhibit 68 admitted at the November 30, 2011,
hearing held in Tallahassee...........ccocvcevreiivnievreieresee et eenens

12/13/11 Hearing Exhibit 69 admitted at the November 30, 2011,
hiearing held in Tallahassee.........ccccoierecemiceceecreeecee e

12/13/11 Redacted Hearing Exhibit 70 admitted at the
November 30, 2011, hearing held in Tallahassee
[See Volume 141 for continued pages] ...........cuovcerverccrnrerercrernens
*x [The non-redacted version of Hearing Exhibit 70, admitted at
the November 30, 2011, hearing held in Tallahassee is .
confidential and is located in the sealed portion of the appeal
record (confidential document number 08689-11)]

VOLUME 141

12/13/11 [Continuation of] Redacted Hearing Exhibit 70 admitted at
the November 30, 2011, hearing held in Tallahassee ...........cc.ccoveueens
*x [The non-redacted version of Hearing Exhibit 70, admitted
at the November 30, 2011, hearing held in Tallahassee is
confidential and is located in the sealed portion of the
appeal record (confidential document number 08689-11)]

12/13/11 Hearing Exhibit 71 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccccoreveriecenenenierieernreneeesreseeeens

12/13/11 Hearing Exhibit 72 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccovcvevievrineeiineieeneesenereceene e

12/13/11 Hearmg Exhibit 73 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccoucvvnirnrcivnnininc e

12/13/11 Hearing Exhibit 74 admitted at the November 29, 2011,
hearing held in Tallahassee............coooeeeniiiinis

12/13/11 }iearing Exhibit 75 admitted at the November 29, 2011,
hearing held in Tallahassee...........coovurvurermrivncisricnsic i ersenens

12/13/11 Hearing Exhibit 76 admitted at the November 29, 2011,
hearing held in Tallahassee..........ocovecveinienevineneeecereenevreeeenas

12/13/11 Hearing Exhibit 77 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccoccneoiciniinmcorivniennvireereinecnns

72

31,181-31,182

31,183-31,192

31,193-31,197

31,198-31,200

31,201-31,202

31,203-31,206

31,207-31,208

31,209-31,211

31,212-31,214

31,215-31,324

31,235-31,236

31,237-31,238



DATE

12/13/11 Hearing Exhibit 78 admitted at the November 29, 2011, .
hearing held in Tallahassee...........oceervevreeieirenircenreeceeee s

12/13/11 Hearing Exhibit 79 admitted at the November 29, 2011,
hearing held in Tallahassee.........c.cccvevvevrerveriereniiiiieniereeire e

12/13/11 Hearing Exhibit 80 admitted at the November 29, 2011,
Hearing held in Tallahassee.........cccecerrirvcenineennecreniencinenneens

12/13/11 Hearing Exhibit 81 admitted at the November 30, 2011,
hearing held in Tallahassee...........cccceoveerimiemrcneevinncnenrenieenenns

12/13/11 Hearing Exhibit 82 admitted at the November 30, 2011,
hearing held in Tallahassee [See Volume 142 for continued
PAZES ] eociiiriceneiesteie sttt st sts e s aesas et s

YOLUME 142

12/13/11 [Continuation of] Hearing Exhibit 82 admitted at the
November 30, 2011, hearing held in Tallahassee [ See
Volume 143 for contmued PAGES] eernerereeeririraeniresceraneese e

VOLUME 143

12/13/11 [Continuation of] Hearing Exhibit 82 admitted at the
November 30, 2011, hearing held in Tallahassee..............ccoouee.

12/13/11 Hearing Exhibit 83 admitted at the November 30, 2011,
hearing held in Tallahassee............cccvveereviirenenenesieenenomneenreonens

12/13/11 Hearing Exhibit 84 admitted at the November 30, 2011,

‘ hearing held in Tallahassee..........cccocererirrnrrreerinnrrecnccnercnnnene

12/13/11 Hearing Exhibit 85 admitted at the November 30, 2011,
hearing held in Tallahassee..........cccocceceverininniinrinninecncenee

12/13/11 Hearing Exhibit 86 admitted at the November 30, 2011,

BATES-STAMP PAGE NOS.

hearing held in Tallahassee [See Volume 144 for continued

VOLUME 144°

12/13/11

[Continuation of] Hearing Exhibit 86 admitted at the

November 30, 2011, hearing held in Tallahassee...........c..c.ceeen...
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31,239-31,259
31,260-31,262
31,263-31,266

31,267-31,270

31,271-31,645

31,401-31,600

31,601-31,645
31,646-31,648
31,649-31,709

31,710-31,794

31,795-31,800

31,801-31,878



DATE BATES-STAMP PAGE NOS.
12/13/11 Hearing Exhibit 87 admitted at the November 30, 2011,
lllearing held in Tallahassee [See Volume 145 for continued
AZES vttt st s esse s e se st ebesae e ban e ests s s e e s snesesnebanbaseenanes 31,879-32,000
VOLUME 145
12/13/11 [Continuation of] Hearing Exhibit 87 admitted at the

November 30, 2011, hearing held in Tallahassee [See
Volume 146 for continued pages] .............coueeeeveeeecrecreceecnessesresaenns

VYOLUME 146

32,001-32,200

32,401-32,600

32,601-32,800

12/13/11 [Continuation of] Hearing Exhibit 87 admitted at the

November 30, 2011, hearing held in Tallahassee [See

Volume 147 for continued pages] ............cccoeeevevievcenivnrerierinesesieeseenns 32,201-32,400
VOLUME 147
12/13/11 [Continuation of] Hearing Exhibit 87 admitted at the

November 30, 2011, hearing held in Tallahassee [See

Volume 148 for continued pages] .............coceeeeevueunnc. e
VOLUME 148
12/13/11 [Continuation of] Hearing Exhibit 87 admitted at the

November 30, 2011, hearing held in Tallahassee [See

Volume 149 for continued pages] ..........cceveeveeevemerseensennereneecenans
VOLUME 149
12/13/11 [Continuation of] Hearing Exhibit 87 admitted at the

November 30, 2011, hearing held in Tallahassee /See
Volume 150 for continued pages] ............cceeevcevevrevevuesennseessenecenens

VOLUME 150

12/13/11

12/13/11

12/13/11

[Continuation of] Hearing Exhibit 87 admitted at the
November 30, 2011, hearing held in Tallahassee.........ccccccceerervrennnene

Hearing Exhibit 88 admitted at the November 30, 2011,
hearing held in Tallahassee..........cccovvevievicrieniniieniineiiieeeceeenens

Hearing Exhibit 89 admitted at the December 1, 2011,

31,801-33000

33,001-33013

33,014-33,190

hearing held in Tallahassee...........cocceverrerneriernenieenseeneeecee e 33,191-33,192
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DATE BATES-STAMP PAGE NOS.

12/13/11 Hearing Exhibit 90 admitted at the December 1, 2011,

hearing held in Tallahassee...........ccoveveucurureneucrerrinenccieeeineererereenenenes 33,193-33,194

12/13/11 Hearing Exhibit 91 admitted at the December 1, 2011,

hearing held in Tallahassee...........ccccecvererrevrnenieenrenreeeeeeeeesienenenne 33,195-33,196

12/13/11 Hearing Exhibit 92 admitted at the December 1, 2011,
hearing held in Tallahassee [See Volume 151 for continued

PAZES [ttt ettt ste et ae st be st st be bt be st na e 33,197-33,200
VOLUME 151
12/13/11 [Continuation of] Hearing Exhibit 92 admitted at the

December 1, 2011, hearing held in Tallahassee .........cc..cccevvveeeeneenne. 33,201-33,298
12/13/11 Hearing Exhibit 93 admitted at the December 1, 2011,

hearing held in Tallahassee...........c..cevevereeerienienienieereennenee oo neeneenes 33,299-33,401
VOLUME 152

12/13/11 Hearing Exhibit 94 admitted at the December 1, 2011,

hearing held in Tallahassee..........cccceeeeveevirnenerieniinecccecrceieees 33,402-33,505

12/13/11 Hearing Exhibit 95 admitted at the December 1, 2011,
hearing held in Tallahassee [See Volume 152 for continued

PAZES [ evereeerieesiierresiensiresiressessreesseessessssessnesseesssnesseesstensessseesasesanes 33,506-33,600

VOLUME 153

12/13/11 [Continuation of] Hearing Exhibit 95 admitted at the

December 1, 2011, hearing held in Tallahassee ..........cccoccceveeeennenee 33,601-33,605

12/13/11 Hearing Exhibit 96 admitted at the December 1, 2011,

hearing held in Tallahassee.........ccoeevvevreririreniineeeeieneececereneens 33,606-33,708

12/13/11 Hearing Exhibit 97 admitted at the December 1, 2011,
hearing held in Tallahassee [See Volume 154 for continued

VOLUME 154

12/13/11 [Continuation of] Hearing Exhibit 97 admitted at the
December 1, 2011, hearing held in Tallahassee ............cccccvvereenenneen

12/13/11 Hearing Exhibit 98 admitted at the December 1, 2011,

33,709-3,800

33,801-3,812

hearing held in Tallahassee..........cccceevieveriiinieninnieceereeereeeene 33,813-33,910
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DATE BATES-STAMP PAGE NOS.

12/13/11 Hearing Exhibit 99 admitted at the December 1, 2011,
hearing held in Tallahassee..........o.cocervriecinecnenncnirreeceeesee

12/13/11 Hearing Exhibit 100 admitted at the December 1, 2011,
hearing held in Tallahassee...........ccceccevereecinrenreerene e

12/13/11 Hearing Exhibit 101 admitted at the December 1, 2011,
hearing held in Tallahassee [See Volume 1535 for continued

VOLUME 155

12/13/11 [Continuation of] Hearing Exhibit 101 admitted at the
December 1, 2011, hearing held in Tallahassee .........c.cccovvenreeverienns

12/13/11 Hearing Exhibit 102 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccoveerinveriecroriecnrnennrseesrseresesreeens

12/13/11 Hearing Exhibit 103 admitted at the December 7, 2011,
hearing held in Tallahassee..........cccoveeeeninrrenccierreieieenr s

12/13/11 Hearing Exhibit 104 admitted at the December 7, 2011,
hearing held in Tallahassee.........ccccvveerevriinricninnierieenreineeseenerenees

12/13/11 Hearing Exhibit 105 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccoevcvevievieriireenieceniesneccesresenseesanes

12/13/11 Hearing Exhibit 106 admitted at the December 7, 2011,
hearing held in Tallahassee [See Volume 156 for continued
VOLUME 156

12/13/11 [Continuation of] Hearing Exhibit 106 admitted at the
December 7, 2011, hearing held in Tallahassee .........cc.ccourvevrecerrannnne

12/13/11 Hearing Exhibit 107 admitted at the December 7, 2011,
hearing held in Tallahassee..........cocevvverinvicriniiieneniiecre e eveeeeens

VOLUME 157

12/13/11 Hearing Exhibit 108 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccoccovvevevinriiivinniecnrinccesrereseeens

12/13/11 Hearing Exhibit 109 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccoeevvrieirvveceniereeirerirceernsesnene s
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33,911-33,982

33,983-33,992

33,993-34,000

34,001-34,064
34,065;34,08E
34,082-34,084
34,085-34,113

34,114-34,116

34,117-36,400

34,401-36,593

36,594-36,602

36,603-36,604

36,605-36,608



DATE
12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 110 admitted at the December 7, 2011,
hearing held in Tallahassee .........cccovieveerrenieniiieiiiirenene e eesnens

Hearing Exhibit 111 admitted at the December 7, 2011, '
hearing held in Tallahassee........cvecverieererinerininirereeeeeresanaeenns

Hearing Exhibit 112 admitted at the December 7, 2011,
hearing held in Tallahassee...........cccooeieiveeieceneceereceeceecreene -

Hearing Exhibit 113 admitted at the December 7, 2011,
hiearing held in TallahaSsee..........cocevivvvrenrivenecncnreencneseerieneane

Hearing Exhibit 114 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccoveeevireeeievierrn et ae e

Hearing Exhibit 115 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccocvvvirircrenecnceecienen e

Hearing Exhibit 116 admitted at the December 7, 2011,
hearing held in Tallahassee...........cocoeveeeevrericorevncnrieeecse e

Hearing Exhibit 117 admitted at the December 7, 2011,
hearing held in Tallahassee.............ccovcervevenienrrnnineense s

Hearing Exhibit 118 admitted at the December 7,2011,
hearing held in Tallahassee........ccccocerieiriiicnecreniecciene e

Hearing Exhibit 119 admitted at the December 7, 2011, ,
hearing held in Tallahassee..........ccccoevivriciicneceicecceecce e

Hearing Exhibit 120 admitted at the December 7, 2011,
hearing held in Tallahassee............cccooveiiiccenrvnmeinein e

Hearing Exhibit 121 admitted at the December 7, 2011,
hearing held in Tallahassee.........cccovvevvererenininireneenieneeieeresiseeneee

Hearing Exhibit 122 admitted at the December 7, 2011,
hearing held in Tallahassee.......... eesrereerbente et eree e rneatneearessasbesessean

Hearing Exhibit 123 admitted at the December 7, 2011,
hearing held in Tallahassee..........cccoevverieveeiersienecceneerieseeerrsnerenne

Hearing Exhibit 124 admitted at the December 7, 2011,
hearing held in Tallahassee.......c..c.cocvevrccninecccniinineninciine
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36,609-36,610

36,611-36,613

36,614-36,617

36,618-36,619

36,620-36,621

36,622-36,625

36,626-36,627

36,628-36,629

36,630-36,633

36,634-36,637

36,638-36,639

36,640-36,652

36,653-36,654

36,655-36,656

36,657-36,663



DATE BATES-STAMP PAGE NOS.
12/13/11 Iileaﬁng Exhibit 125 admitted at the December 7, 2011,

hearing held in Tallahassee...........cccooveeeveieveceenriece e 36,664-36,672
12/13/11 Hearing Exhibit 126 admitted at the December 7, 2011,

hearing held in Tallahassee...........coceecieiecivinecerinres s 36,673-36,674
12/13/11 Hearing Exhibit 127 admitted at the December 7, 2011,

hearing held in Tallahassee.........c.ccovevirieveviivivinersee e 36,675-36,677
12/13/11 Hearing Exhibit 128 admitted at the December 7, 2011,

hearing held in Tallahassee [See Volume 158 for continued

PUUZES [ eovvevrrrrrennierereesessressessssesesssasbessssessssenesseensesessesssasesenesrsonssen 36,678-39,800
VOLUME 158
12/13/11 [Continuation of] Hearing Exhibit 128 admitted at the

December 7, 2011, hearing held in Tallahassee .........ccocoeeeeeeeneennne 36,801-39,838
12/13/11 HIearing Exhibit 129 admitted at the December 7, 2011,

hearing held in Tallahassee.........ccocceoviceriinincricincnicnenenecenienienns 39,839-39,841
12/13/11 Hearing Exhibit 130 admitted at the December 7, 2011,

hearing held in Tallahassee...........cccoeverinirierecirenenieeneereneeeeeeenans 39,842-39,843
12/13/11 Hearing Exhibit 131 admitted at the December 7, 2011,

hearing held in Tallahassee [See Volume 159 for continued

CUDGZES [ vttt et e s sasae s s sa e ettt eresae s nes 39,844-40,000

VOLUME 159,
12/13/11  [Continuation of] Hearing Exhibit 131 admitted at the

Dccember 7, 2011, hearing held in Tallahassee .......c.c.coccvcimmevninnnee 40,001-40,335
12/13/11 Hearing Exhibit 132 admitted at the November 29, 2011,

hearing held in TallahaSSEe............coeurureecvirieieniersircreseseseesseseesesnnas 40,336-40,337
12/13/11 Hearing Exhibit 133 admitted at the November 29, 2011,

hiearing held in Tallahassee..........cccvevverenviernneencenenreercencenncereee 40,338-40,340
12/13/11 Hearing Exhibit 134 admitted at the November 29, 2011,

hearing held in Tallahassee........cccccevererieicrecierenreiicienenenenseesseenns 40,341-40,402
VOLUME 160
12/13/11 Hearing Exhibit 135 admitted at the November 29, 2011,

hearing held in Tallahassee.........coccccevrrerieriiirenievrieeseecrceeeerceecnene 40,403-40,418
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DATE BATES-STAMP PAGE NOS.
12/13/11 Hearing Exhibit 136 admitted at the December 7, 2011,

hearing held in Tallahassee........cc.ccccvverircmrinerieeirrrereee s 40,419-40,420
12/13/11 Hearing Exhibit 137 admitted at the December 7, 2011,

hearing held in Tallahassee..........cccccoveviviineinnienic s 40,421-40,423
12/13/11 Hearing Exhibit 138 admitted at the December 7, 2011,

hearing held in Tallahassee........cccccovevreoenvvcnniirncerr e 40,424-40,425
12/13/11 Hearing Exhibit 139 admitted at the December 7, 2011,

hearing held in Tallahassee ........ccccooeeoeecieriiccccreceece i 40,426-40,430
ok [Hearing Exhibit 140 withdrawn at December 7, 2011,

hearing.]
12/13/11 Hearing Exhibit 141 admitted at the November 29, 2011,

hearing held in Tallahassee [See Volume 161 for continued

DAGES [oviiiiiiiiriieniiereeirscrtectesi e e seeesae e e era s esebessse s s e sbesssessbesann s aaen 40,431-40,600
VOLUME 161
12/13/11 [Continuation of] Hearing Exhibit 141 admitted at the

November 29, 2011, hearing held in Tallahassee..........ccccevceecerneennene 40,601-40,774
12/13/11 Hearing Exhibit 142 admitted at the November 29, 2011,

hearing held in Tallahassee...........cooveviieinvrinveneriinnicnecreseeeseesnnesnens 40,775-40,798
12/13/11 Hearing Exhibit 143 admitted at the November 29, 2011,

hearing held in Tallahassee [See Volume 162 for continued

PAZES oottt et e s 40,799-40,800
VOLUME 162
12/13/11 [Continuation of] Hearing Exhibit 143 admitted at the

November 29, 2011, hearing held in Tallahassee..........cccceceevveevennen. 40,801-40,804
12/13/11 Hearing Exhibit 144 admitted at the November 29, 2011,

hearing held in Tallahassee..........covcviiirninicicriicicins 40,805-40,822
12/13/11 Hearing Exhibit 145 admitted at the November 29, 2011,

hearing held in Tallahassee........covcveviienieninciinecirrceeeeereeceeeeneenenss 40,823-40,827
12/13/11 Hearing Exhibit 146 admitted at the November 29, 2011,

hearing held in Tallahassee..........ccccvveviiniiecrrnnivnneere e 40,828-40,829
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DATE
12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11 -

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 147 admitted at the November 29, 2011,
hearing held in Tallahassee.............ccooeeremiiiieniniiie, 40,830-40,831

Hearing Exhibit 148 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccccovvereriercenierienieeeseree e 40,832-40,834

Hearing Exhibit 149 admitted at the December 7, 2011,
hearing held in Tallahassee...........ccceevvevuerierreriiinienieneenceeereesae s, 40,835-40,839

Hearing Exhibit 150 admitted at the December 1, 2011,
hearing held in Tallahassee...........cccccveviirieiciiiniecneenie e 40,840-40,842

Hearing Exhibit 151 admitted at the December 1, 2011,
hearing held in Tallahassee...........cccecveevererirenennieniienieeneneenesieenenes 40,843-40,844

Hearing Exhibit 152 admitted at the December 1, 2011,
hearing held in Tallahassee........c.coovnirninnirriien, 40,845-40,855

Hearing Exhibit 153 admitted at the December 1, 2011,
hearing held in Tallahassee..........ccccevveveevieneneeiinineeceee e 40,856

Hearing Exhibit 154 admitted at the December 1, 2011,

hearing held in Tallahassee..........cccovevereerrenerrneeneerenieeneeeneeneeeennens 40,857-40,863

Hearing Exhibit 155 admitted at the December 1, 2011,
hearing held in Tallahassee.........ccocveevvererrreniinnenieneee e 40,864

Hearing Exhibit 156 admitted at the November 29, 2011,
hiearing held in Tallahassee..........cocoeveviiiniiiiiiie 40,865-40,868

Hearing Exhibit 157 admitted at the November 30, 2011,
hearing held in Tallahassee..........cccevveeververrerierensenecceeeeceeine e 40,869-40,878

Hearing Exhibit 158 admitted at the November 30, 2011,
hearing held in Tallahassee...........cccoveeeveerirneninneiniiiicnenccneinens 40,879-40,910

Hearing Exhibit 159 admitted at the November 30, 2011,
hiearing held in Tallahassee.........ccccvvveverereerererereerereeresseseeessreseesenes 40,911-40,935

Hearing Exhibit 160 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccccoovvevierveireeneenenneenreeeennes ereeeenne 40,936-40,966

Hearing Exhibit 161 admitted at the November 29, 2011,
hearing held in Tallahassee............cccccvereeveeieeererieceeeeseesresre e 40,967-40,992
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DATE
12/13/11 Hearing Exhibit 162 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 163 for continued
BAGES [ vttt ettt ses e et bestebe s nn s e
VOLUME 163
12/13/11 [Continuation of] Hearing Exhibit 162 admitted at the
November 29, 2011, hearing held in Tallahassee ..........ccccooeueneee,
12/13/11 Hearing Exhibit 163 admitted at the November 29, 2011,
hearing held in Tallahassee...........coovvvivencecrcincinccnne
12/13/11 Hearing Exhibit 164 admitted at the November 29, 2011,
hearing held in TallahassSee .......coveveevverriecrecieereesieerreesnenraressensneens
12/13/11 Hearing Exhibit 165 admitted at the November 29, 2011,
hearing held in Tallahassee.......occovevvvveereerievierinircenescsresreneeeve e
12/13/11 Hearing Exhibit 166 admitted at the November 29, 2011, ,
hearing held in Tallahassee........coccvcervirvicinneienieniineeeeeneenisssesenns
12/13/11 Hearing Exhibit 167 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccoemininiennciinne,
12/13/11 Redacted Hearing Exhibit 168 admitted at the
November 29, 2011, hearing held in Tallahassee
[See Volume 164 for continued pages] ..........c.evveeeevvenverieeevennrons
ok

BATES-STAMP PAGE NOS.

[The non-redacted version of Hearing Exhibit 168, admitted
at the November 29, 2011, hearing held in Tallahassee is
confidential and is located in sealed portion of the appeal
record (portion of confidential document number 09225-10).]

YOLUME 164

12/13/11

sk %k

%k

L2

[Continuation of] Redacted Hearing Exhibit 168 admitted at

the November 29, 2011, hearing held in Tallahassee ....................

[The non-redacted version of Hearing Exhibit 168, admitted
at the November 29, 2011, hearing held in Tallahassee is
¢onfidential and is located in sealed portion of the appeal
record (portion of confidential document number 09225-10).]

[Hearing Exhibit 169 withdrawn at December 7, 2011,
hearing.]

[Hearing Exhibit 170 withdrawn at December 7, 2011,
kearing.]
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40,993-41,000

41,001-41,007
41,008-41,010
41,01 1-41,013
41,014-41,035

41,036-41,039

..... 41,040-41048

41,049-41,200

41,201-41,210



DATE
12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

K

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 171 admitted at the November 29, 2011,
hearing held in Tallahassee...........c.cccocvvnniiiincrnc e 41,211-41,214

Hearing Exhibit 172 admitted at the November 29, 2011,
hearing held in Tallahassee........c..ccoeeeveevivieececrereeeerceree s 41,215-41,224

Hearing Exhibit 173 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccovvcvrieriiinieeiciniesee s eeseecreeeneens 41,225-41,249

Hearing Exhibit 174 admitted at the November 29, 2011,
hgearing held in TallahasSee.......c.cveervirrienriciririree et 41,250-41,265

Hearing Exhibit 175 admitted at the November 29, 2011, _
hearing held in Tallahassee..........cccocevecreeirenininrenierieinereeeserennraens 41,266-41,273

Hearing Exhibit 176 admitted at the November 29, 2011,
hearing held in Tallahassee ..........ccoveeeeeeverieneevereneereeeeriereeeeceeneens 41,274-41,281

Hearing Exhibit 177 admitted at the November 30, 2011,
hearing held in Tallahassee..........ccovveverveineerciereercereiereeiereerenennns 41,282-41,293

Hearing Exhibit 178 admitted at the November 29, 2011, _
hearing held in Tallahassee..........ccvvveieeceeneecen e 41,294-41,300

Hearing Exhibit 179 admitted at the November 29, 2011,
hearing held in Tallahassee .........ccovereiereirreeeeerenerereereeseesesessesnens 41,301-41,304

Hearing Exhibit 180 admitted at the November 29, 201 I‘,
hearing held in Tallahassee............cccoveviireniiniicnnenieerinineere e 41,305-41,309

Hearing Exhibit 181 admitted at the November 29, 2011,
hearing held in Tallahassee.........cooovviviereririeieeierreeeeeeerereseseeeesesennas 41,310-41,317

Hearing Exhibit 182 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccovevieeveenirinenenienieneenrioersreesencens 41,318-41,328

Hearing Exhibit 183 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccovvnicvniiinniicniiiiiiines 41,329-41,336

[Hearing Exhibit 184 withdrawn at December 7, 2011,
hearing.]

Hearing Exhibit 185 admitted at the December 7, 2011,
hearing held in Tallahassee........ocoecvirrveniinerienercenreceneeseesveennes 41,337-41,341

82



— ]

DATE BATES-STAMP PAGE NOS.
12/13/11 Hearing Exhibit 186 admitted at the December 7, 2011,

hearing held in Tallahassee...........ccoeurermniuriirnineniceninsncninenes 41,342-41,347
12/13/11 Hearing Exhibit 187 admitted at the November 29, 2011,

hearing held in Tallahassee........ccccocevcievieceevniereenricerneneriesrse s 41,348-41,353
12/13/11 Hearing Exhibit 188 admitted at the November 29, 2011,

hearing held in Tallahassee..............ceeecveivveceereneiereceriee e, 41,354-41,376
12/13/11 Hearing Exhibit 189 admitted at the November 29, 2011,

hearing held in Tallahassee...........cccvvveverervceiecicrcrenrennnereene s 41,377-41,379
12/13/11 Hearing Exhibit 190 admitted at the November 29, 2011,

hearing held in Tallahassee [See Volume 165 for continued

PAGES] oreeeeceiiiircernecearirsitisite e ee st s s ssasee e ssesnesase e e sraenessesaressaasnean 41,380-41,400
VOLUME 165
12/13/11 [Continuation of] Hearing Exhibit 190 admitted at the

November 29, 2011, hearing held in Tallahassee .......c.ccooerveerrvennne. 41,401-41,404
12/13/11 Hearing Exhibit 191 admitted at the November 29, 2011,

hearing held in Tallahassee........ccoveevicivenreniecrrenenireeeecrenneeccer e 41,405-41,408
12/13/11 Hearing Exhibit 192 admitted at the November 29, 2011,

hearing held in Tallahassee..........ccoeerecemicnincncinininecnninncnciniens 41,409-41,412
ok [Hearing Exhibit 193 withdrawn at December 7, 2011,

hearing.]
12/13/11 Hearing Exhibit 194 admitted at the December 7, 2011,

hearing held in Tallahassee.......c..ccccovvuneevirinecinicni e ecreneesnnees 41,413-41,415
12/13/11 Hearing Exhibit 195 admitted at the December 7, 2011,

' hearing held in Tallahassee..........ccoeevervverienrreneneineeineeerenerneennenns 41,416-41,453

12/13/11 Hearing Exhibit 196 admitted at the November 29, 2011,

hearing held in Tallahassee.........ccocceeivnerceiernienricice e esen e 41,454-41,596
12/13/11 Hearing Exhibit 197 admitted at the November 29, 2011,

hearing held in Tallahassee
[See Volume 166 for continued pages] ..............ccccovvverivcriicininninn. 41,597-41,600
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DATE | BATES-STAMP

PAGE NOS.

VOLUME 166

1

12/13/11 Ji t‘ontinuation of] Hearing Exhibit 197 admitted at the
November 29, 2011, hearing held in Tallahassee............cccccerveuenneeee

12/13/11 Hearing Exhibit 198 admitted at the November 29, 2011,
hearing held in Tallahassee.............cocovvnrvvninvinnini e,

12/13/11 Hearing Exhibit 199 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 167 for continued
YOLUME 167

12/13/11 [Continuation of] Hearing Exhibit 199 admitted at the
November 29, 2011, hearing held in Tallahassee...........ccocoovcirniunnnns

12/13/11 Hearing Exhibit 200 admitted at the November 29, 2011,
hiearing held in Tallahassee...........ccccevererniienncinininncccnerecnnes

12/13/11 Hearing Exhibit 201 admitted at the December 7, 2011,
hearing held in Tallahassee [See Volume 168 for continued
VOLUME 168

12/13/11 [Continuation of] Hearing Exhibit 201 admitted at the
December 7, 2011, hearing held in Tallahassee .........ccccorervrrernnenne

12/13/11  Hearing Exhibit 202 admitted at the December 7, 2011,
hearing held in Tallahassee [See Volume 169 for continued

DIAZES ] ottt s
VOLUME 169
12/13/11 [Continuation of] Hearing Exhibit 202 admitted at the

December 7, 2011, hearing held in Tallahassee ..........cccccvevveinvernneene
** [Hearing Exhibit 203 withdrawn at November 29, 2011,

hearing.]

12/13/11 Hearing Exhibit 204 admitted at the December 7, 2011,
hearing held in Tallahassee.........c.occeievrviniininineniecriirenenreeveenseans
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41,601-41,675

41,676-41,775

41,776-41,800

41,801-41,943

41,944-41,971

41,972-42,000

42,001-42,089

42,090-42,200

42,201-42,258

42,259-42,261



DATE BATES-STAMP PAGE NOS.

12/13/11 Hearing Exhibit 205 admitted at the December 7, 2011,
hearing held in Tallahassee..........cccocereerrireceiinreninrece s

12/13/11 Hearing Exhibit 206 admitted at the December 7, 2011,
hearing held in Tallahassee.........ccovveverrririninenninenecrcreesenean

12/13/11 Hearing Exhibit 207 admitted at the December 7, 2011,
hearing held in Tallahassee...........cccoueveneicrcneninenrccrneree s

12/13/11 Hearing Exhibit 208 admitted at the November 29, 2011,
hearing held in Tallahassee.......cccoevveeeiviiriinnieren e

12/13/11 Hearing Exhibit 209 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccorueveierrririreeierreeererreses s

12/13/11 Hearing Exhibit 210 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccvecereerrcneririerecrrceecreece s

12/13/11 Hearing Exhibit 211 admitted at the November 29, 2011,
hearing held in Tallahassee.........cc.ccvevreiriniivriiinieneciecnnceeserneeennens

12/13/11 Hearing Exhibit 212 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccoeecvevinrcinreincnneneenrecer s ceeneenn

12/13/11 Hearing Exhibit 213 admitted at the November 29, 2011,
hearing held in Tallahassee.........o.cecvveriirriinenrnerene e seereenenns

12/13/11 Hearing Exhibit 214 admitted at the November 29, 2011,
hearing held in Tallahassee.......cocvvveveereerrrercceceeree e,

12/13/11 Hearing Exhibit 215 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 170 for continued

VOLUME 170

12/13/11 [Continuation of] Hearing Exhibit 215 admitted at the
November 29, 2011, hearing held in Tallahassee [See
Volume 171 for continued Pages] .............cccveevvreenrerevernrssvireraseanons

VOLUME 171
12/13/11 [Continuation of] Hearing Exhibit 215 admitted at the

November 29, 2011, hearing held in Tallahassee [See
Volume 172 for continued pages] ............c.ccccovcommerevenirescensnenenes
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42,262-42,272

42,273-42,274

42,275-42,276

42,277-42,281

42,282-42,293

42,294-42 300

42,301-42,303

42,304-42,309

42,310-42,313

42,314-42,315

42,316-42,400

42,401-42,600

42,601-42,800



DATE BATES-STAMP

PAGE NOS,

VOLUME 172

12/13/11 [Continuation of] Hearing Exhibit 215 admitted at the
November 29, 2011, hearing held in Tallahassee [See
Volume 173 for continted PAZES] ........ceeeuveceeecrecreeveeereesrrerenssinesseens

YOLUME 173

12/13/11 [Continuation of] Hearing Exhibit 215 admitted at the
November 29, 2011, hearing held in Tallahassee............coeevvrerrennnne.

12/13/11 Hearing Exhibit 216 admitted at the December 7, 2011,
hearing held in Tallahassee..........cccccooevencinnnininininccricnncen

12/13/11 Hearing Exhibit 217 admitted at the December 7, 2011,
hearing held in Tallahassee..........c.ccoveeerimcnninciiccccnrccrcncenne

12/13/11 Hearing Exhibit 218 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccccvoreiervrcerinresireceerecrrecreseenns

12/13/11 Hearing Exhibit 219 admitted at the December 7, 2011,
hearing held in Tallahassee.........cccoeeveeeierireeceeceeececeeecr e

12/13/11 Hearing Exhibit 220 admitted at the December 7, 2011,
hearing held in Tallahassee........coovverenieeininnenccccin

12/13/11 Hearing Exhibit 221 admitted at the December 7, 2011,
hearing held in Tallahassee.........ccoveeveeceecriecere e

12/13/11 Hearing Exhibit 222 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccooveieirrineniieiicee e

12/13/11 Hearing Exhibit 223 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 174 for continued

VOLUME 174

12/13/11 [Continuation of] Hearing Exhibit 223 admitted at the
November 29, 2011, hearing held in Tallahassee...........cceevrrrevnennee.

12/13/11 Hearing Exhibit 224 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccvceeeieeiereirieiiiirerirecerressesverrenenas

12/13/11 Hearing Exhibit 225 admitted at the December 7, 2011,
hearing held in Tallahassee........occcueveeeeeeeecreicieerecece e
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42,801-43,000

43,001-43,053

43,054-43,069

43,070-43,075

43,076-43,102

43,103-43,137

43,138-43,152

43,153-43,154

43,155-43,163

43,164-43,200

43,201-43,255

43,256-43,259

43,260-43,308



DATE
12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 226 admitted at the December 7, 2011,
hearing held in Tallahassee...........ccccevverercvririnnan. e rret et saenaes

Hearing Exhibit 227 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccoviiriicencnc s

Hearing Exhibit 228 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccccevvreecrreevrecnrecenrececeresoneesseseens

Hearing Exhibit 229 admitted at the November 29, 2011,
hearing held in Tallahassee............cccocveeveviiiiiinnicicce e

Hearing Exhibit 230 admitted at the November 29, 2011,
hearing held in Tallahassee.........c..ccocovevvevveveceririerinscrereeeeesceennens

Hearing Exhibit 231 admitted at the November 29, 2011,
hearing held in Tallahassee.........c.coovvevviroiereenienericrreniencninren e

Hearing Exhibit 232 admitted at the November 29, 2011,
hearing held in Tallahassee........ccccocervininniiinicccne

Hearing Exhibit 233 admitted at the November 29, 2011,
hearing held in Tallahassee............cccecvvverieiimiiineccncnncene

Hearing Exhibit 234 admitted at the November 29, 2011,
hearing held in Tallahassee..........coevvevievvieniinrevnenienirenn s

Hearing Exhibit 235 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccoccecvivienricncniniccneneneneeceenee

Hearing Exhibit 236 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccoovviveienieneneneninrceeeneseseevenns

Hearing Exhibit 237 admitted at the November 29, 2011,
hearing held in Tallahassee........c.cccceevrivrerirririeiericee e eeaenne

Hearing Exhibit 238 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccoevrveeecirininerneninece e

Hearing Exhibit 239 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccccvvevvivrveecienrenncerrncr e

Hearing Exhibit 240 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccccvevreverienineriecinnene s censrseeneenne
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43,309-43,325
43,326-43,338
43,339-43,340
43,341-43,342
43,343-43,344
43,345-43,346
43,347-43,348
43,349-43,350
43,351-43,352
43,353-43,354
43,355-43,356
43,357-43,358
43,359-43,360
43,361-43,362

43,363-43,377



DATE | BATES-STAMP

PAGE NOS.

12/13/11 Hearing Exhibit 241 admitted at the November 29, 2011,
Hearing held in Tallahassee............cccooiivnniiicinciiiccnnes

12/13/11 ﬁeming Exhibit 242 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccccervenviverenreciriire e

12/13/11 Hearing Exhibit 243 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccoeeevieiiieicinienenence e

12/13/11 Hearing Exhibit 244 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccoccveveeeeinecinereicerc e

12/13/11 Hearing Exhibit 245 admitted at the November 29, 2011,
hearing held in Tallahassee............cccvvvenrreveercennininienccrneceeieeeens

12/13/11 Hearing Exhibit 246 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccccevvivuinveiiiecieciniecneerenneenrennens

12/13/11 Hearing Exhibit 247 admitted at the November 29, 2011,
hearing held in Tallahassee..........coocverrenivrcienieninier s seesereeneenas

12/13/11 Hearing Exhibit 248 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccovcereeerncrniericcincnenrnecrencneene

12/13/11 Hearing Exhibit 249 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccvvecveeverienieniereninn e eseeneene

VOLUME 175
12/13/11 [Continuation of] Hearing Exhibit 249 admitted at the

November 29, 2011, hearing held in Tallahassee [See
Volume 176 for continued PAZes] .........ouuvcevvvverveerencrereeiersenesesienns

VOLUME 176

12/13/11  [Continuation of] Hearing Exhibit 249 admitted at the
November 29, 2011, hearing held in Tallahassee............ccccceoviiinins

12/13/11 Hearing Exhibit 250 admitted at the November 29, 2011,
hearing held in Tallahassee.........coeceeiiivenieninerieninecneneeerere s

12/13/11 Hearing Exhibit 251 admitted at the November 29, 2011,
hearing held in Tallahassee .......cccoceveecirenininenenieneeseecercncenecnnene

12/13/11 Hearing Exhibit 252 admitted at the November 29, 2011,
hearing held in Tallahassee.........occcoveriieivirsieerinrerrcerree e
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43,378-43,379

43,380-43,381

43,382-43-383

43,384-43,385

43,386-43,387

43,388-43,389

43,390-43,391

43,392-43,393

43,394-43,400

43,401-43,600

43,601-43,779

43,780-43,781

43,782-43,783

43,784-43,785



DATE j _ BATES-STAMP PAGE NOS.

12/13/11 }rIearing Exhibit 253 admitted at the November 29, 2011,

I}earing held in TallahasSee..........ccvreirreeveeeiiirereeeeee e e 43,786-43,787

12/13/11 }ilearing Exhibit 254 admitted at the November 29, 2011,

hearing held in Tallahassee...........ccccoveerieiererenrerienieeeeceerenenes 43,788-43,789

12/13/11 Hearing Exhibit 255 admitted at the November 29, 2011,

hearing held in Tallahassee..........ccceeveevivinrecirerieeirecirecee e 43,790-43,791

12/13/11 Hearing Exhibit 256 admitted at the November 29, 2011,

hearing held in Tallahassee..........ccccecveriiniirinennieniienecsereneseeenns 43792-43,793
12/13/11 Hearing Exhibit 257 admitted at the November 29, 2011,

Hearing held in Tallahassee............co.evrveuevererierereeeeeeeeeeeresee e senenns 43,794-43,795
12/13/11 Hearing Exhibit 258 admitted at the November 29, 2011,

hearing held in Tallahassee..........cccovevererenencenennneerreeeeeeeseesnenns 43,796-43,797
12/13/11 Hearing Exhibit 259 admitted at the November 29, 2011,

hearing held in Tallahassee..........cocvevvievieieniieneniieniienienieneesreeseeenens 43,798-43,799
12/13/11 Hearing Exhibit 260 admitted at the November 29, 2011,

hearing held in Tallahassee..........cccoevveevienverienncnicniirecencccneeene 43,800-43,801
VOLUME 177

12/13/11 Hearing Exhibit 261 admitted at the November 29, 2011,

hearing held in Tallahassee...........cccoovvvvrniiriiiiinniiiiies 43,802-43,803

12/13/11 Hearing Exhibit 262 admitted at the November 29, 2011,

hearing held in Tallahassee........c..coeevererirenversenieeneeseeiece e 43,804-43,805

12/13/11 Hearing Exhibit 263 admitted at the November 29, 2011,

Hearing held in Tallahassee...........cccevevvveriviiienririennirnicreeeeccecene 43,806-43,807

12/13/11 Hearing Exhibit 264 admitted at the November 29, 2011,

hearing held in Tallahassee........c..coeeereereererereniennsiereeereeceesreneeane 43,808-43,809

12/13/11 Hearing Exhibit 265 admitted at the November 29, 2011,

hearing held in Tallahassee...........cceceeveriervienienneenieneenene e esresaens 43,810-43,811

12/13/11 Hearing Exhibit 266 admitted at the November 29, 2011,

hearing held in Tallahassee..........cocevveviervirienicininsicccecencrcnne 43,812-43,813

12/13/11 Hearing Exhibit 267 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccocevvievervvenicnnieriiineeneeieseeeeeeaene
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43,814-43,815



DATE
12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

& %

BATES-STAMP PAGE NOS.

Hearing Exhibit 268 admitted at the November 29, 2011,

Hearing held in TallahaSsee...............omrecermersreeessumsccrsesereseesmmsanses 43,816-43,817
Hearing Exhibit 269 admitted at the November 29‘, 2011,
hearing held in Tallahassee.........ocoeeverceiriivnvecineeee s 43,818-43,819
Hearing Exhibit 270 admitted at the November 29, 2011,
hearing held in Tallahassee.............coveveeerrrerrerererrrssresessceseseneranens 43,820-43,821
Hearing Exhibit 271 admitted at the November 29, 2011,
Hearing held in Tallahassee.........ccoeverreerivenecrcreeiiceieee e cesiesne e 43,822-43,823
Hearing Exhibit 272 admitted at the November 29, 2011,
hearing held in Tallahassee...........cccceeveciiniiiriceiiere e 43,824-43,825
Hearing’ Exhibit 273 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccovevvireccenienninniiein e e 43,826-43,827
Hearing Exhibit 274 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccocevivriiiiveneceeiencienienecn e 43,828-43,829
Hearing Exhibit 275 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccccvvieiirceccniinciniinincieis 43,830-43,831
Hearing Exhibit 276 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccocoevurreriiveneeinveniienieneceieseereennens 43,832-43,833
Hearing Exhibit 277 admitted at the November 29, 2011,
hearing held in Tallahassee..........ocoveeieeeiciiii e, 43,834-43,994
Hearing Exhibit 278 admitted at the November 29, 2011,
hearing held in Tallahassee.......ccoceeververeererinenierieenccrenere s eercereneneseene 43,995

[The system maps are over-sized maps which have not been included
in the record. Pursuant to I* District Court of Appeal’s
Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes
1o request that the actual exhibits or physical evidence and not an
electronic version be sent to this court with the record on appedl, the
moving party shall file a motion specifically addressing the need for
the court to receive the designated exhibits and justify why filing of
the physical exhibits or evidence is necessary...”’]
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DATE
12/13/11

& %

12/13/11

% %

12/13/11

* %

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 279 admitted at the November 29, 2011,

Hearing held in Tallahassee...........ccoeevivireeeriveericireccernecse e 43,996
[The system maps are over-sized maps which have not been included

in the record. Pursuant to 1" District Court of Appeal ’s

Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes

to request that the actual exhibits or physical evidence and not an

electronic version be sent to this court with the record on appeal, the

< moving party shall file a motion specifically addressing the need for

the court to receive the designated exhibits and justify why filing of
the physical exhibits or evidence is necessary...”']

Hearing Exhibit 280 admitted at the November 29, 2011,
hearing held in Tallahassee.......cc.cveveereeiivinecceecrnrene e e e 43,997

[The system maps are over-sized maps which have not been included
in the record. Pursuant to 1* District Court of Appeal’s
Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes
to request that the actual exhibits or physical evidence and not an
electronic version be sent to this court with the record on appeal, the
moving party shall file a motion specifically addressing the need for
the court to receive the designated exhibits and justify why filing of
the physical exhibits or evidence is necessary... "]

Hearing Exhibit 281 admitted at the November 29, 2011,

hearing held in Tallahassee..........ccccocveierirnnveiiinicncr e 43,998
[The system maps are over-sized maps which have not been included

in the record. Pursuant to 1" District Court of Appeal’s

Administrative Order No. 10-4, Paragraph 2h, “...If a party wishes

to request that the actual exhibits or physical evidence and not an

electronic version be sent to this court with the record on appeal, the

moving party shall file a motion specifically addressing the need for

the court to receive the designated exhibits and justify why filing of

the physical exhibits or evidence is necessary...”]

Hearing Exhibit 282 admitted at the November 29, 2011,
hearing held in Tallahassee [See Volume 178 for continued
DAGES oo ireeceeesssssessessesesssssssreereasebesasanasoseenessssesaeesssanss 43,999-44,000

VOLUME 178

12/13/11

12/13/11

12/13/11

[Continuation of] Hearing Exhibit 282 admitted at the v
November 29, 2011, hearing held in Tallahassee..........c.cccrncrrecrenens 44,001-44,006

Hearing Exhibit 283 admitted at the November 29, 2011,
hearing held in Tallahassee.........ccocveverivivrniciccri e 44,007-44,009

Hearing Exhibit 284 admitted at the November 29, 2011,
hearing held in Tallahassee.........c.ccccveeenierenicnenrcrnicienireieeeee 44,010-44,044
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12/13/11

12/13/11

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 285 admitted at the November 29, 2011, - |
hearing held in Tallahassee...........ccceverereniere i 44,045-44,114

Hearing Exhibit 286 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccoocvvevierievecreecine e 44,115-44,148

Hearing Exhibit 287 admitted at the November 29, 2011,

BAZES] ettt et ssn et et aas et asasr s e saa s e aaas 44,149-44,200

VOLUME 179

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

[Continuation of] Hearing Exhibit 287 admitted at the :
November 29, 2011, hearing held in Tallahassee ..........cccccvvveirernnenee. 44,201-44,216

Hearing Exhibit 288 admitted at the November 29, 2011,
hearing held in Tallahassee .........c.oocevveveeciviccrecreceeceeeee e 44,217-44,226

Hearing Exhibit 289 admitted at the November 29, 2011,
hearing held in Tallahassee......covevvvevivienriiirieiiniciieniee e srae s 44,227-44,229

Hearing Exhibit 290 admitted at the November 29, 2011,
hearing held in Tallahassee...........cccvevvveriviienrerinncrerrneereesrerenennens 44,230-44,239

Hearing Exhibit 291 admitted at the November 29, 2011, '
hearing held in Tallahassee...........cocovveviinriveiiineniese e iesseneee 44,240-44,244

Hearing Exhibit 292 admitted at the November 29, 2011,
hearing held in Tallahassee............ccocviviiieiiecicieceneereee e 44,245-44,246

Hearing Exhibit 293 admitted at the November 29, 2011,
hearing held in Tallahassee.........cooceeveevniniinnisnrerenrnenreeiseessrescenennns 44,247-44,250

Hearing Exhibit 294 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccoceevvevirrienrninecrennireesenesreeseeneens 44,251-44,259

Hearing Exhibit 295 admitted at the November 29, 2011,
hearing held in Tallahassee.........covivviineiiinnieniernseesinenee s sseesans 44,260-44,261

Hearing Exhibit 296 admitted at the November 29, 2011,
hearing held in Tallahassee.........cccvveverecrrererrnrersrnrseneresseesssnneons 44,262-44,274

Hearing Exhibit 297 admitted at the November 29, 2011,

hearing held in Tallahassee [See Volume 180 for continued
DAZES [ cveevrrireiiriiiereesaeitesiessesessaesasstasseseessesseressesssesssssasnessssuassessonsesans 44,275-44,400
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DATE

BATES-STAMP

PAGE NOS.

VOLUME 180

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

[TContinuation of] Hearing Exhibit 297 admitted at the
November 29, 2011, hearing held in Tallahassee..........cccccevvevreenennen.

Hearing Exhibit 298 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccccovererienienrenienineeriecreecreeeee s

Hearing Exhibit 299 admitted at the November 29, 2011,
hearing held in Tallahassee.........c.cocoecveviiveniiriiniineneneneceeeneeeenens

Hearing Exhibit 300 admitted at the November 29, 2011,
hearing held in Tallahassee..........cccccceevverieecieceeceececeeceee e

Hearing Exhibit 301 admitted at the November 29, 2011,
hearing held in Tallahassee..........ccccveveririniernriniinennieneeseneeseesnesneas

Hearing Exhibit 302 admitted at the November 29, 2011,
hearing held in Tallahassee...........ccoeecverieceriereeceeeeceececeee e

Hearing Exhibit 303 admitted at the December 7, 2011,
hearing held in Tallahassee............coevvevvvenreeveeniieieneeeeecreceesreene e

Hearing Exhibit 304 admitted at the December 7, 2011,
hearing held in Tallahassee.........c.ccceeveereevireeirenieseese e

Hearing Exhibit 305 admitted at the November 30, 2011,

hearing held in Tallahassee.........couevveverieririneerireeerireereeeeres e

Hearing Exhibit 306 admitted at the November 30, 2011,
hearing held in Tallahassee..........cccevrrveerenrierireerieeneeneerieeseesnesenes

Hearing Exhibit 307 admitted at the November 30, 2011,
hearing held in Tallahassee...........cceeerevreveeereeeriereeeieesee e ereneeeenas

Hearing Exhibit 308 admitted at the November 30, 2011,
Hearing held in Tallahassee...........cocevvevirverveneeierieeereieseeseeseesr e

Hearing Exhibit 309 admitted at the November 30, 2011,
hearing held in Tallahassee..........c..cocvvvreerecereererieeriecesecee e

Hearing Exhibit 310 admitted at the December 1, 2011,
hearing held in Tallahassee...........cceevveeirerieiieeniieeneenreenieeeeenneenvees
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44,401-44,433

44,434-44 440

44,441-44 448

44,449-44 456

44,457-44,464

44,465-44,488

44.489-44,490

44,491-44,503

44,504-44,506

44,507-44,508

44,509-44,515

44,516-44,517

44,518-44,520

44,521-44,547



DATE BATES-STAMP PAGE NOS.

12/13/11 Hearing Exhibit 311, excluding tab 15, admitted at the
December 7, 2011, hearing held in Tallahassee [See
Volume 181 for continued pages] ..........eeveeerevivevinvionvercncnrsenienennas

i

VOLUME 181

12/13/11 [Continuation of] Hearing Exhibit 311, excluding tab 15,
admitted at the December 7, 2011, hearing held in Tallahassee........

12/13/11 Hearing Exhibit 312 admitted at the December 1, 2011,
hearing held in Tallahassee.........cococcvvreinecireneneneeierererceeonnennens

12/13/11 Hearing Exhibit 313 admitted at the November 30, 2011,
hearing held in Tallahassee.........ccocvueeerrieniinienneieieeeneneneeseseenns

12/13/11 Hearing Exhibit 314 admitted at the December 1, 2011,
hearing held in Tallahassee.......c...cc.cooovveneeecereierecceeicee e

12/13/11 Hearing Exhibit 315 admitted at the December 1, 2011,
hearing held in Tallahassee..........cccccureverirriiirerneecrcrere e

12/13/11 Hearing Exhibit 316 admitted at the December 1, 2011,
hearing held in Tallahassee [See Volume 181 for continued
VOLUME 182:

12/13/11 [Continuation of] Hearing Exhibit 316 admitted at the
December 1, 2011, hearing held in Tallahassee ............cccccvrcrrrernennen.

12/13/11 Hearing Exhibit 317 admitted at the December 1, 2011,
hearing held in Tallahassee...........cccovreinceennvenieninrecorereneeeenresennenee

12/13/11 Hearing Exhibit 318 admitted at the December 1, 2011,
hearing held in Tallahassee.............ccoevivenienricieiinieccneer s

12/13/11 Hearing Exhibit 319 admitted at the December 1, 2011,
hearing held in Tallahassee..........c.cccvveriieireeriiene e cree e

12/13/11 Hearing Exhibit 320 admitted at the December 1, 2011,
hearing held in Tallahassee..........cco.eevevrenieniceeincireicenreeneeecnrens

12/13/11 Hearing Exhibit 321 admitted at the December 1, 2011,
hearing held in Tallahassee.........c.c.ccoovvvvinninvenienncrnriienienenereerenneens
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44,548-44,600

44,601-44,706
44,707-44,760
44,761-44,762
44,763-44,770

44,771-44,779

44,780-44,800

44,801-44,871
44,872-45,121
45,122-45,126
45,127-45,132
45,133-45,137

45,138-45,142



DATE
12/13/11

12/13/11
12/13/11
12/13/11
12/13/11
12/13/11
12/13/11
12/13/11
12/13/11
12/13/11

12/13/11

% %k

12/13/11
12/13/11
12/13/11

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 322 admitted at the December 1, 2011,
hearing held in Tallahassee.......cooovuirnincnciscnes 45,143-45,155

Hearing Exhibit 323 admitted at the December 1, 2011,
hearing held in Tallahassee...........cocvvvrveviiemrerererenrierireseesiee s 45,156-45,166

Hearing Exhibit 324 admitted at the December 1, 2011,
hearing held in Tallahassee.........c.cccoeoinerciminminicncicacncneae 45,167-45,171

Hearing Exhibit 325 admitted at the December 1, 2011,
hearing held in Tallahassee...........ccccocevvevivveenniireciecrcr e 45,172-45,193

Hearing Exhibit 326 admitted at the December 7, 2011,
hearing held in Tallahassee........covvvverreerinreiieerceereneeereesreee e cae e 45,194-45,195

Hearing Exhibit 327 admitted at the December 7, 2011,
hearing held in Tallahassee.........c.occeciviienieirecineneninecie e 45,196-45,204

Hearing Exhibit 328 admitted at the December 7, 201 1,
hearing held in Tallahassee.......cc..ooiiveiiiiniinicciccinrececeeesve e, 45,205-45,209

Hearing Exhibit 329 admitted at the December 7, 2011,
hearing held in Tallahassee ..........ccocveeeeeiiievienriiec e, 45,210-45,211

Hearing Exhibit 330 admitted at the December 7, 2011,
Hearing held in TallahassSee........coeeveevveecerinrcrnirecirenrnesieessesrssssesssessens 45,212-45,221

Hearing Exhibit 331 admitted at the December 7, 2011,
hearing held in Tallahassee.........occovveervenrerenenenenrenenierneceeeeenas 45,222-45-286

Hearing Exhibit 332 admitted at the December 7, 2011,

hearing held in Tallahassee..........covvovevecrieericrerieerereecerese s 45,287-45,304
[See December 12, 2011, filing for additional Homefacts web

pages to be added to Exhibit No. 332.

Hearing Exhibit 333 admitted at the December 7, 2011,
hearing held in Tallahassee.........cc.ccovvecieniiiieceeniisieecec e 45,305-45,428

Hearing Exhibit 334 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccooovveeiicoiinie e 45,429-45,453

Hearing Exhibit 335 admitted at the December 7, 2011,
hearing held in Tallahassee ........oceevvevieiieninviecnieieneecee e 45,454-45.456

Hearing Exhibit 336 admitted at the December 7, 2011,
hearing held in Tallahassee........ccceevereeciireeienecccie e 45,457-45,499
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12/13/11

12/13/11

12/13/11

12/13/11

LES

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

12/13/11

BATES-STAMP PAGE NOS.

Hearing Exhibit 337 admitted at the December 7, 2011,
hearing held in Tallahassee...........c..cccooonivrrininnnciieicinn, 45,500-45,501

Hearing Exhibit 338 admitted at the December 7, 2011, :
Hearing held in Tallahassee. ..o 45,502-45,564

Hearing Exhibit 339 admitted at the December 7, 2011, |
Hearing held in Tallahassee.........ccooevviveiicenienencencniiiceecceieeeceeneenne 45,565-45,567

Hearing Exhibit 340 admitted at the December 7, 2011,
hearing held in Tallahassee........cccoevveeeeeciecee e, 45,568-46,457

[See December 14, 2011, filing for Hearing Exhibits 341 and
342 from December 7, 2012 hearing.]

Hearing Exhibit 343 admittéd at the December 7, 2011,
hearing held in Tallahassee.........ccccvevicinienierninieneneeceeeesre s, 46,458-46,475

Hearing Exhibit 344 admitted at the December 7, 2011,
hearing held in Tallahassee..........cc.ccoceeviiiveniiniccecce e 46,476-46,610

Hearing Exhibit 345 admitted at the December 7, 2011,
hearing held in Tallahassee...........cococveivvrcrriinennien e 46,611-46,644

Hearing Exhibit 346 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccocevvveninneciicvnnnnncnenienecceienees 46,645-46,731

Hearing Exhibit 347 admitted at the December 7, 2011,
hearing held in Tallahassee........c..coceeveviiriininnenniinecnn e 46,732-46,733

Hearing Exhibit 348 admitted at the December 7, 2011,
hearing held in Tallahassee..........cc.oovveierviieecneiiesienieereesarreens 46,734-46,735

Hearing Exhibit 349 admitted at the December 7, 2011,
hearing held in Tallahassee...........ccccccvevieireiincennicnicnieece e, 46,736-46,739

Hearing Exhibit 350 admitted at the December 7, 2011,
hearing held in Tallahassee.........icocvvveviiivininnenennincener e 46,740-46,788

Hearing Exhibit 351 admitted at the December 7, 2011,
hearing held in Tallahassee..........ccccvvecriniiviencrerinnnnenneceeeneenaens 46,789-46,795

Hearing Exhibit 352 admitted at the December 7, 2011,
hearing held in Tallahassee.........ccvvvevervenieriecnnercesrere e 46,796-46,837
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DATE
12/13/11

12/14/11

12/16/11

12/30/11

12/30/11
12/30/11
12/30/11
01/03/12

01/10/12

02/02/12

02/13/12

12/15/12

02/17/12

BATES-STAMP PAGE NOS.

Hearing Exhibit 353 admitted at the December 7, 2011,
Hearing held in Tallahassee............cccocenrrerrnerraeernnns et renranes 46,838-46,838

AUF’S notice of filing late-filed Hearing Exhibit Nos. 341 and
342 [for December 7, 2011, technical hearing], with attached

hearing eXhibitS.......cccceciiiiiiiiciieiieie e seas e e s 46,839-46,842
AUF’s response to Arredondo's notice of filing additional

Homefacts web pages to be added to Exhibit No. 332 ........cccoeevvnene. 46,843-46,844
Pasco County’s post-hearing statement of issues and positions

and post-hearing brief..........coviveiiivenirriiiccnt e 46,845-46,859
Citizens' post-hearing brief, filed by OPC.........cccovvrvervnvnrrinenens 46,860-46,907
Post-hearing statement of Arredondo .......c.ccoeeevvrinvirienereniereien, 46,908-46,920 |
Post-hearing brief of AUF .....cccooceviiimiirciienineeeeeeneneeie s 46,921-46,979
AG’s post-hearing brief. .......c.cocvverrciiciriinnnirn e 46,980-46,991

Letter dated January 10, 2012, from Gigi Rollini, AUF, to Ann
Cole, Commission, with attached monthly total revenues

collected under the PAA rates, pursuant to Order
PSC-11-0336-PCO-WS. ...t coecenicsnsisesasaens 46,992-46,996

Memorandum dated February 2, 2012, from the Commission’s

Division of Economic Regulation and Office of the General

Counsel to the Office of Commission Clerk providing a

recommendation for the February 14, 2012, regular agenda

CONTETEIICE ....vveveereieerericcteecctee e esttessertbterseesbesaeesse sessssasnssanessseensanns 46,997-47,297

E-mail dated February 13, 2012, from Marshall Willis,

Commission, to Braulio Baez, Commission requesting

approval to make oral modification at February 14, 2012,

Commission conference; with February 13, 2012, note

"approved" by Braulio Baez, Commission ...........ccceevvervivenecnvrscanne 47,298-47,299

Commission vote sheet, Item No. 8, from February 14, 2012,
regular Commission CONFEIENCE ..........ceeeueiverecrveeirreerreerereneensresvaesuns 47,300-47,322

Transcript of February 14, 2012, Commission conference
agenda, IIemM NO. 8...oooiiiiirecicr e 47,323-47,483
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DATE
03/05/12

03/20/12

04/26/12

05/08/12

05/11/12

05/25/12

05/29/12

BATES-STAMP PAGE NOS.

Commission Order PSC-12-0102-FOF-WS approving in part
AUF's requested increase in WAW rates and requiring refunds

ey .
IR ITEETEST oo itaeeeiete ettt et esteeeee e atnereseseseossssaesesesase

AUF’s motion for reconsideration of Order

PSC-12-0102-FOF-WS......coooviiiicerrcennes TR

Memorandum dated April 26, 2012, from the Commission’s
Office of the General Counsel and Division of Economic
Regulation to the Office of Commission Clerk providing a
recommendation for the May 8, 2012, regular agenda

QONTEIEIICE .. vevviriireereicirecenir et ces et esesressecssseeesesressaensseesansnens

Commission vote sheet, Item No. 4, from May 8, 2012,

regular Commission CONfErence. .........ccvvviremrcriniinesecrncereeinaenns

Transcript of May 8, 2012, Commission conference agenda,

TEEM 4 oottt e s ta e e e e s e e e rrne s eraeeraees

Letter dated May 22, 2012, from troy Rendell, AUF, to Ann
Cole, Commission, with attached listed certification of pro
forma plant items received from DEP, pursuant to

Order PSC-12-0102-FOF-WS. ......ccccovinniirnnnnirccennneresens

Commission Order PSC-12-0259-FOF-WS granting AUF's
motion for reconsideration and reconsidering and correcting

errors [See Volume 183 for continued pages]..........ccceevevvvevenencnne

VOLUME 183

05/29/12

06/20/12

06/28/12

[Continuation of] Commission Order PSC-12-0259-FOF-WS
granting AUF's motion for reconsideration and reconsidering

ANd COTTECHING EITOTS ...ovvivveireireerieereeerreerieieieesseseessessessessessessnsense

Letter dated June 20, 2012, from Troy Rendell, AUF, to Ann
Cole, Commission, with attached listed reports and summaries
relative to the monitoring plan for the quarter of March through

May 2012, in accordance with Order PSC-12-0102-FOF-WS.......

Notice of appeal, on behalf of AUF ........cc.ccovvvereemininvnnreircconaeenee
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47,484-47,735

47,736-47,750

47,751-47,786

..47,787-47,789

47,790-47,792

... 47,193-47,797

47,798-47,800

47,800-47,831

...47,832-47,883

47,884-48,188



BATES-STAMP PAGE NOS.

DATE
06/29/12 Copy of letter dated June 29, 2012, from Ann Cole,
Commission, to Gigi Rollini, AUF, advising the attached
dertified notice of appeal, with related attachments, is being
glectronically filed on this date with the District Court of
Appeal, First District [1* DCA] regarding AUF v. FPSC, st
DCANO. ID12-3196. ....ocveviieeeieieieieciercesie e s ene s s sensaees
07/05/12 Notice of cross-appeal, on behalf of Arredondo.......ccccovvveeevencccnn
07/09/12 Copy of letter dated July 9, 2012, from Ann Cole, Commission,
to David S. Bernstein, Arredondo, advising the attached
certified notice of cross-appeal is being filed with the 1st DCA
regarding AUF v. FPSC, No. 1D12-3196........cooccmmiivininininnins
07/09/12 Copy of letter dated June 29, 2012, from Jon S. Wheeler, 1st
CA, to Ann Cole, Commission, acknowledging receipt of
une 28, 2012, notice of appeal regarding AUF v. FPSC, st
DCANO. ID12-3196 ...t isssanssssasnsas
*x [Document officially received by the Commission Clerk on
June 29, 2012.]
VOLUME 184
07/10/12 Notice of cross-appeal, on behalf of AG .........cccocvvrreerrrrererirrenen.
*x [No attachments were included with this filing.]
07/10/12 Notice of cross-appeal, on behalf of OPC ..........ccccoonvnicvninnnnnnnnes
ok [No attachments were included with this filing.]
07/10/12 Notice of cross-appeal with attachments, on behalf of OPC
[See Volume 185 for continued pages] ..........cceeceeccurevevvceeveenieonennn
VOLUME 185
07/10/12 [ Continuation of] Notice of cross-appeal with attachments, on
behalf of OPC [See Volume 186 for continued pages]....................
VOLUME 186
07/10/12 [Continuation of] Notice of cross-appeal with attachments, on

behalf of OPC .......coviiiiiiiieiiciecre e e rresveacasrensarensnas
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... 48,189-48,491

48,492-48,494

48,500-48,502

48,503-48,505

48,506-48,600

48,601-48,800

48,801-48,883



DATE
07/10/12

07/10/12

07/10/12

BATES-STAMP PAGE NOS.

Copy of letter dated July 10, 2012, from Ann Cole,
Commission, to Patricia Christensen, OPC, advising the
attached certified copy of notice of cross-appeal, without
attachments, is being electronically filed with the 1st DCA

regarding AUF v. FPSC, No. 1D12-3196........cccccovvuvcrinmninncnncnnne

Copy of letter dated July 10, 2012, from Ann Cole,
Commission, to Cecilia Bradley, AG, advising the attached
certified copy of notice of cross-appeal, without attachments, is
being electronically filed with the 1st DCA regarding

AUF v. FPSC, No. 1D12-3196 .....c.oorirrricrienincnnccesninaa

Copy of letter dated July 10, 2012, from Ann Cole,
Commission, to Patricia Christensen, OPC, advising the
attached certified copy of notice of cross-appeal, with
attachments, is being electronically filed with the 1st DCA
regarding AUF v. FPSC, No. 1D12-3196

[See Volume 187 for continued pages]..........ccoovveeveerevercrnvenvnenns

VOLUME 187

07/10/12

[Continuation of] Copy of letter dated July 10, 2012, from Ann
Cole, Commission, to Patricia Christensen, OPC, advising the
attached certified copy of notice of cross-appeal, with
attachments, is being electronically filed with the 1st DCA
regarding AUF v. FPSC, No. 1D12-3196 [See Volume 188 for

CONLIAUCA PAZES [ .....oovceeeeerieeecinierecerrtesieercereseseressn e sessreassasasens

VOLUME 188

07/10/12

07/10/12

07/11/12

% %

[Continuation of] Copy of letter dated July 10, 2012, from Ann
Cole, Commission, to Patricia Christensen, OPC, advising the
attached certified copy of notice of cross-appeal, with
attachments, is being electronically filed with the 1st DCA

regarding AUF v. FPSC, No. 1D12-319%6 ............... coteessaristsisnsas

Notice of filing with attached listed supporting documentation,

on behalf of Arredondo ... eeceve it cve e

Pasco County’s notice of cross-appeal. ......co.ccevvvrinvecneerecrncccrenens

[No attachments were included with this filing.]
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48,884-48,887

48,888-48,891

48,892-49,268

49,001-49,200

49,201-49,268

49,269-49,342

...49,343-49344



BATES-STAMP PAGE NOS.

DATE
07/12/12 Copy of letter dated July 12, 2012, from Ann Cole,
Commission, to Joseph D. Richards, Pasco County, advising
the attached certified notice of cross-appeal, without
attachments, is being electronically filed with 1st DCA
regarding AUF v. FPSC, No. 1D12-3196.......cccccevivenenerenrnarnne
07/12/12 Instructions to clerk, on behalf of Arredondo.........c.ocoveveeeiienenens
07/16/12 Pasco County’s notice of cross-appeal with attachments
[See Volume 189 for continued pages]...........ccccocrvevvvvincccccnvunnenn
YOLUME 189
07/16/12 [Continuation of] Pasco County’s notice of cross-appeal with
attachments [See Volume 190 for continued pages].........cccovnen.
VOLUME 190
07/16/12 [Contz‘nuation of] Pasco County’s notice of cross-appeal with
AtACKMENTS. ....eierie ettt
07/16/12 Copy of letter dated July 16, 2012, from Ann Cole,
Commission, to Joseph D. Richards, Pasco County, advising
the attached certified copy of notice of cross-appeal, with
attachments, is being electronically filed with 1st DCA
regarding AUF v. FPSC, No. 1D12-3196
[See Volume 191 for continued pages].........c.co.ccoeeeevvvivvnrercenn.
VOLUME 191
07/16/12 [Continuation of] Copy of letter dated July 16, 2012, from Ann
Cole, Commission, to Joseph D. Richards, Pasco County,
advising the attached certified copy of notice of cross-appeal,
with attachments, is being electronically filed with 1st DCA
regarding AUF v. FPSC, No. 1D12-3196
[See Volume 192 for continued pages] .........coocoveecvevereccenrcansenunnens
YOLUME 192
07/16/12 [Continuation of] Copy of letter dated July 16, 2012, from Ann

Cole, Commission, to Joseph D. Richards, Pasco County,
advising the attached certified copy of notice of cross-appeal,
with attachments, is being electronically filed with 1st DCA

regarding AUF v. FPSC, No. I1D12-3196.......ccoconmvcncnncrccinnenn.
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49,345-49,347

49,348-49,349

49,350-49,400

49,401-49,600

...49,601-49,723

49,724-49,800

49,801-50,000

50,001-50,098



DATE BATES-STAMP PAGE NOS.

08/03/12 Errata sheet for December 1, 2011, and December 7, 2011,
hearings; making corrections to pages 942 and 1536.........ccvcvivinninnnns 50,099

Progress Dockg!t

Pursuant to Rule 9.200(d)(1)(A), Fla.R.App.P, the document filings index for Docket
No. 100330-WS has been incorporated into the record immediately after the index

Hearing Transcript

Pursuant to Rule 9.200(d)(1)(A), Fla.R.App.P, the hearing transcript is incorpofated
at the end of the record and has not been renumbered.

12/07/11 Transcript, Volume 1, pages 1-185 of November 29, 2011,
hearing in Tallahassee.

12/08/11 Transcript, Volume 2, pages 186-400 of November 29, 2011,
hearing in Tallahassee.

12/08/11 - Transcript, Volume 3, pages 401-594 of November 30, 2011,
hearing in Tallahassee.

12/08/11 Transcript, Volume 4, pages 595-799 of November 30, 2011,
hearing in Tallahassee.

12/08/11 Transcript, Volume 5, pages 800-939 of December 1, 2011,
hearing in Tallahassee.

12/08/11 Transcript, Volume 6, pages 940-1197 of December 1, 2011,
h}earing in Tallahassee.

12/12/11 ’I?ranscnpt Volume 7, pages 1198-1383 of December 7, 2011,
hearing in Tallahassee.

12/12/11 Transcript, Volume 8, pages 1384-1533 of December 7, 2011,
hearing in Tallahassee.

12/12/11 Transcript, Volume 9, pages 1534-1863 of December 7, 2011,
hearing in Tallahassee.
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