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Keypunch error Correction made 

correct kWh ~1,361 ,601 
I<Wh entered as 3,131,601 

kWh on Rev/Rate 

corrected kWh 
EGG Revs per r/r $ 

8,067,303 

36 297 303*" 
25,403.151

(2)61 ,634,37

ff33,404,37 
$ 23,370 

EGC factor $ 0.00070 $ 0.00070 

Fuel Revs perrh $ 1',335,067 $ 1,228,731 
Fuel factor $ 0.03678 $ 0.03678 
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BackgroumI 	 Recent events have served 10 focus atlcnlion Oil energy conservation, efficiency and 
demand response in the resldenlial marketplace. Energy increases, economic 
conditions, concerns, and even the 2003 blackout customer 
attitudes and relating to the use of energy. 

The study, conducted by 	 is designed to assist 
project sponsors in going beyond public opinion aboulrecenl events to understand 
residential cuslomer<pcrceplions and behaviors: What successes have been achieved 
in the What opportunities remain in the ncar <term? How do utiliiics, 
government and regional organizations position themselves to take . 
udvantage of these opporiunilies? What messages have the greatest .salience in 

consumers about energy conservation, efficiency and demand response? 
will emphasize the development of actionable resullS forprojeci 

and imporlantIy, it will build upon our 2002 survey 10 understand how 
and behaviors have changed in the pasllwo years. 

Business 	 The objectiYe of chis project is to assess accomplishments and opportunities wilh 
ObJecUve (0 cOllservation, in the 

resider:llial The s(udy \vill 
market Dnd also esaimale the 
including targetin& information ror 

Rqcarcb Measure CUSlomer aUitudes and aClivities regarding energy conservation, efficiency, 
Objcdive and demand response to capture lermipolqgy cllslomers use whell describing il. 

Qwqo~~~6 
b 2 pi 
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CONFI[]EI~TIAl 
Decision The research will enable Marketing (0 assess whal, 

AUDITCrJlc{:ia 
between EPL I':"~~~~~;;';~';i~~::l~!~:::'.~~!~l~~~~~~~.;~~;~~;~~-;;~~S~'~;;';-t~~ln~:~Twill help ,. 

scripling, literature, and Dvcrllll energy 


Ac!ion To De 
Taken 

(l' llurlgd 
Ini'lJrmnlio" 

Approvals 

Melhod I Test 
Description 

()ulllne Ill' 
Inrr;nllllli()lIl{) 

he CollL'dt'c/ 

Results from this study will be used in Ihe development energy 
It will also be used as 11 research resource 

de,lele'plClent and product and service 

agree to all information contained in this proposal including cos!, 
work order 10 and completioll dates. 

A national multi-client telephone study. The 2004 study will provide 
data against which project sponsors can compare their 

proprietary resuJrs, from Ine 2004 study will also be compared with 2002 
survey resullS (0 identify TIlltionallrends, 

will consist of 800 Iciephone inlervi~ws 
snmpJe of U,S. consumers, 

• Location(s): National sample with OIl oversample of ]00 FPL residential 
customers. ' 

I 
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U.S. BANK NATlONAlASSOCllITION NO 
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STATEMENT 
DATE. CREDITS 
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.00 
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.00 
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FARGO, NO 58125-6344 
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1-800-344-5696 
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INVOICE FOR CREATIVE SERVICES & PROJECT MANAGEMENJ 

~.~~.~.~~~.:~~~:~.~~:, .............. ~ ................................ ......,.. ,.. ,.."...........:......t~ 

2 Case Studies For Small/Medium Businesses 

/0 	 Design and layout - 81/2 x 11 - 2 sided 
MechanlcalProduclion and proal review 
Optimized and fOlmaited for Web 
4 color process printing - Qly: 5,000 tt 
................... , .... "., .................................................................. "., .......... 

f,(" 4 Case Studies For Large CI Businesses 

If{, and layoul- 81/2 x 11 - 2 sided 

{'1 and formaHed lor Web 


10 {)60 lOft 

;Y( Thank you, 

8,S. CHRIS EAEIlt OAT£': /) /.,.,/ef 
PA VCODE. ,oo~ 

SAP DOCUMENT il(S): 
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Case Studies 
Creative 

July 7,' 2004 

Two designs 16.0 

---- ........... --:..---... ..,. ... -----...--------------------- --...... _-----""'-------- ... _..... ..-----_...------~,.. ...-,----:..--------~------
(( 

_A-
Per Case Study: _A(2 Design and Layout - x 11- 2 sided 8.0 

(.3 Mecilanical Production & Proof Review 2.0 ,,1+Ir( Opl[mized formatted for Web' 1.0 

_A
l:r cost tor 6 Studies (includes 

'Includes 2 rounds of revisions on each Case Study. 

Any additions including copy writing. photography. photography art direction, ex!ensive retouching, on-site 
supervision of printing and illustrations/charts will be quoted on an as needed basis. Shipping 
addilional, if needed. 

FREElMCE CREATIVE SERVICES 
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f FPL Energy 
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fi to 7 Case ShJdjos 
2 sided 81/2 x 11 
414 
same paper 
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Any questions, 

Thank you 

email Sieve Zents:er at SteveZ@syneQ;jyprintoom 
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DA!ttHlnd ChargesI 

3,l.Ofi 0.00HaxJ.:mum }\Wo 1
I 


I 	
0,00 ., 

I
I"3,079 ,( 3,325.32I La Onpf;-Fhm J<\ld 	 ;;,!, 

I 
 3 1 ,],]0 a,SJO~2n
23 ~Ith H." ')(11,11 ,X 
Pirm on-11k. J(I,d, 10. S'l.in 0.(I 


I 
 . ® H,no .00 

I 

I 	 0.00~OR De~nnd credit. 

0.00
CDR Crc<l:lt, 0.00 I 	 CDR c,:edit, 


TX'4fls,COt:'(Rcr crodit; t 0.00

"'J?ranDforma)': Crcdict 	 ; , °1'00 I 


.. e,f!l6~.n2 cur1:.an.,ent Credit,CUl:tailment C"odlt I I 0.00 


LmS Credit:, V.OO I 0.00 


I 

25,007.11

31,461.'13- I aaBa alll ~~ountf 

I 

0,00Regulllt: :r'Uel Adjust.ment tRegulilr lOud l\dj\lstment, 0.00 I 


17,725.0)on-Pellk .Fuel JIIlju5tment, , On-lleak ,Fuel AdjuBt(Oent, :1.7,156.44 .1 

Off-)?eak Fuel )\djus~",e.ntl 
 55,100,7~

Off_peak fuel )'Ulju6tlllent, SS,7,L·P I 	
0,00Coep Cha~ge 1
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CotJp OnPi<: Klih i
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Cosp Oft ~k Kiln 1
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2,290. &22,393.56 I Bec Churgn (Kwh), ECC Clm::;g. (I;whl, 
0,0:0

0.00 I OEC Ch.,go (Kwh).OUC: Cl1a;cS" IK"hl' 
219.07

239.0G l'!CRC ch~t:fla (K"hl,l301lC Cn":':9"<3 (~"h), 	 I 

1,.320.9)

CPRC ChH:rge (r,,,d) , 'l,lOL'IO I 

Recovery chut'ge (Kvth), O. 00 


Sboxm Reqovery Ch~rge O.no I 
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I 

I' 

I 


115,a?O.90 I SUBTOTAlu 
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Grogg ~e~elpts Tax, ;1.,100,50 I GrOSD ReceiFts TaxJ 
G, o\~'7 .90


F)..·p.nohls e Charge I 	 ~,014.03 I 'l1x-anchiae Chi:u."go! 

I 

4,020,39I '1'ax I
Huniotpal To"" 	 1,515.76 Huni 011'a1 

0,00 Fl,orJda Sale? 'rax ~Plorl~a saies TnXi I 	 0.00 

O. 00 

~entul J!'~T I I 

3.93 

0.00 Fo.oi1J.ty nentlll 1'81. 

Faoility Rental Char.g c 1
Rental ChuJ."gel 3. '3 	 I 
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120,413.20 I 
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