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RE: Docket No. 120209-WS; Utilities, Inc. of Florida' s Application for an Increase in Water and 
Wastewater Rates in Orange, Pasco, Pinellas and Seminole County, Florida 
Our File No.: 30057.207 

Dear Ms. Cole: 

Enclosed are the following for filing in the above-referenced docket: 
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Sixteen (16) copies of the Application for Increase in Rates 

Sixteen (16) copies of the Minimum Filing Requirements (Volume I) 

Two (2) copies of the Billing Analysis (Volume II) 

Two (2) copies of the Additional Engineering Information 
(Volume III (a) Orange County, Volume III (b) Pasco County, Volume III (c) 
Pinellas County and Volumes III (d) and (e) Seminole County) 

Sixteen (16) copies of the Affidavit required by Rule 25-22.0407, Florida 
Administrative Code (attached to the Application) 

One (1) detailed map for each system . 

The original and three (3) copies of the proposed Interim Rate Tariff Sheets and 
proposed Final Rate Tariff Sheets (Exhibit "A" and "B" to the Application). 
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Ann Cole, Commission Clerk 
Florida Public Service Commission 
March 28, 2013 
Page 2 

~ OIS3l-t3 • Sixteen (16) copies of the Reconciliation of Accounts. 

• Our firm's check in the amount of $9,000.00 representing the appropriate filing fee . 

Should you have any questions regarding this filing, please do not hesitate to give me a 
call. 

Very truly yours, 

-e!:~~ 
For the Firm 

MSF/ mp 
Enclosures 

cc: Steve Lubertozzi, Executive Dir. of Regulatory Accounting & Affairs (w/o enc. -via e-mail) 
Kirsten Markwell, Manager of Regulatory Accounting (w/ o encs. - via e-mail) 
Patrick C. Flynn, Regional Director (w/ o encs. - via e-mail) 
Frank Seidman (w/o encs. -via e-mail) 
Deborah Swain (w/ o encs. - via e-mail) 

SUNDSTROM, FRIEDMAN & F'uMERO, LLP 

766 North Sun Drive, Suite 4030, Lake Mary, Florida 32746 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application of 
UTILITIES, INC. OF FLORIDA 
for an increase in water and wastewater 
rates in Orange, Pasco, Pinellas, and 
Seminole Counties, Florida 

DOCKET NO. 120209-WS 

APPLICATION FOR INCREASE IN RATES 

Applicant, UTILITIES, INC. OF FLORIDA (the "Utility"), by and through its 

undersigned attorneys and pursuant to Section 367.081 and 367.082, Florida Statutes, 

and Chapter 25-30, Florida Administrative Code, files this Application for an increase in 

its water and wastewater rates in Orange, Pasco, Pinellas and Seminole Counties, 

Florida. 

Preliminary Matters 

1. The following information is provided pursuant to Rule 25-30.436, Florida 

Administrative Code: 

(a) The name of the Utility and its mailing address is: 

Utilities, Inc. of Florida 
2335 Sanders Road 
Northbrook, IL 60062 

(b) The address of the Florida office is: 

Utilities, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714-4099 

(c) The names and address of the persons authorized to receive notices and 



communications with respect to this application are: 

Martin S. Friedman, Esquire 
Sundstrom, Friedman & Fumero, LLP 
766 N. Sun Drive 
Suite 4030 
Lake Mary, FL 32746 
Telephone: (407) 830-6331 
Facsimile: ( 407) 830-8522 

E-Mail: mfriedman@sfflaw.com 

(b) The Utility is a Florida corporation incorporated in Florida on October 15, 

1975. The names and addresses of the persons owning more than 5% of the Utility's 

stock are: 

Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062 

100% 

(c) The Utility's last rate proceeding was in Docket No. 090462-WS, utilizing a 

test year ending December 31, 2008, which culminated in Order No. PSC-10-0585-PAA-

WS, issued September 22, 2010. The Consummating Order, Order No. PSC-10-0625-CO-

WS was issued October 20, 2010. 

(d) The address within the various service areas where the application is 

available for customer inspection during the time the application is pending is: 

Utilities, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

(e) The Utility is requesting water and wastewater rates which would allow it 

to recover all expenses that the Utility will incur on a going-forward basis, and generate 
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a fair rate of return on its investment in all property considered used and useful in the 

public service. 

In addition, the Utility is seeking interim rates based upon the historic test year 

ended December 31, 2011. The Utility has demonstrated through the supporting 

schedules within Volume I provided herewith that it is earning outside its range of 

reasonable returns, calculated in accordance with Section 367.082(5), Florida Statutes. 

Submitted as part of Volume I are schedules of rate base [accumulated depreciation, as 

well as accumulated amortization, are adjusted in order to represent these balances at 

December 31, 2012] (Schedules A-1 and A-2), cost of capital (Schedule D-1) and net 

operating income (Schedule B-1 and Schedule B-2), as applicable, pursuant to 

Commission Rule 25-30.437(5), F.A.C. 

(f) The Affidavit of Lisa Sparrow, President, affirming that the Utility will 

comply with Rule 25-22.0407, F.A.C., is attached hereto. 

(g) The Utility requests that this Application be processed under the 

Commission's proposed agency action ("PAA") procedure outlined in Section 

367.081(8), Florida Statutes. 

2. The appropriate filing fee of $4,500.00 for water and $4,500.00 for 

wastewater totaling $9,000.00 is filed herewith. 

3. Not applicable. 
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Additional Information 

I. 

Sixteen copies of the Utility's Financial, Rate and Engineering Minimum Filing 

Requirements (Form PSC/WAW 20) are provided herewith as Volume I, consisting of 

four volumes, one volume for each County in which rate relief is sought. 

II. 

The Utility has costs or charges to it from an affiliate or related party. These costs 

are reported in Schedule B-12 of Volume I and are further supported by the included 

allocation manuals. Due to the voluminous nature of the allocation manuals, they are 

submitted via data disc, included herewith. 

III. 

There has been no new land recorded on the Utility's books since the Utility's last 

rate proceeding. 

N. 

Two copies of the Billing Analysis Schedules as required by Rule 25-30.437(4), 

F.A.C., are provided herewith as Composite Volume IL 

v. 

Two copies of the Additional Engineering Information required by Rule 25-

30.440(2)-(10), F.A.C., are provided herewith as Composite Volume III, consisting of five 

volumes. 
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VI. 

One (1) copy of the detailed system maps as required by Section 25-30.440(1) (a) 

and (b) is included in Composite Volume III. 

VII. 

The original and three (3) copies of the Revised Tariff Sheets reflecting the 

proposed interim rates are attached hereto as Composite Exhibit "A". 

VIII. 

The original and three (3) copies of the Revised Tariff Sheets reflecting the 

proposed final rates and the Revised Tariff Sheets reflecting the requested miscellaneous 

service charges for all counties, are attached hereto as Composite Exhibit "B". 

IX. 

The Utility requests that the Commission not withhold consent to the effectiveness 

of the proposed final water and wastewater rate increases as requested in this 

Application, or in the alternative, that the Commission grant interim water and 

wastewater rates pursuant to Section 367.082, F.S. in accordance with the schedules 

contained in Volume I and the tariffs contained in Composite Exhibits "A" and "B". 

WHEREFORE, the Utility requests that the Florida Public Service Commission do 

the following: 

1. Accept jurisdiction of this Application to grant an increase in water and 

wastewater rates utilizing the PAA procedure outlined in Section 367.081(8), Florida 

Statutes. 
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2. Not withhold consent to the effectiveness of the rates requested as final, or 

in the alternative, to grant the interim water and wastewater rates as requested herein 

and contained in the tariffs included as Composite Exhibit "A11
• 

3. Grant final rates as requested herein and contained in the tariffs included 

in Composite Exhibit "B11
• 

4. Provide such other and further relief as is fair, just and equitable. 

Respectfully submitted this 28th day of March, 
2013, by: 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
766 N. Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Telephone: ( 407) 830-6331 
E-Mail: mfriedman@sfflaw.com 

~~ 
MARTIN S. FRIED 
For the Firm 
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NOTE: 

IN ACCORDANCE WITH PUBLIC SERVICE COMMISSION 
RULE 25-22.0407(2), THE MFRs, WHEN ACCEPTED BY THE 
COMMISSION, CAN BE OBTAINED FROM THE UTILITY 
UPON REQUEST. 
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STATE OF ILLINOIS 

COUNTY OF COOK 

BEFORE ME, personally appeared LISA SPARROW, who is the President of Utilities, 

Inc. of Florida, who states that Utilities, Inc. of Florida will comply with the noticing 

requirements of Rule 25-22.0407, Florida Administrative Code. 

Sworn to and subscribed before me this ___lu__day of m A eQ H I 2013, by Lisa 

Sparrow, President of Utilities, Inc. of Florida, who is personally known to me or has 

produced---------- as identification. 

OFFICIAL SEAL 
LAWANDA NACOLE VALRIE 

NOTMY PUBLIC· STATE OF 1WN()IS 
tit CCIMS8IQN E>CPNS:Otl1211t 

-, 

TARY PUBL - STATE F ILLINOIS 
Printed Name: LJ4JV1ANDA Nfff'tJ/.£. Vl4Lell: 
My Commission Expires: A pf< 1 L 12-t; 201 lp 



COMPOSITE EXHIBIT "A" 

Tariffs - Proposed Interim Rates 

(Original & three (3) copies) 



ORANGE COUNTY 

Interim Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 17.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.52 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.16 
$ 4.40 
$ 5.51 
$ 6.59 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 17.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.52 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.16 
$ 4.40 
$ 5.51 
$ 6.59 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF- ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEETN0.17.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17 .2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.52 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2 II 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.16 
$ 4.40 
$ 5.51 
$ 6.59 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF- ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEETN0.17.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.52 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.22 
$ 25.59 
$ 51.17 
$ 81.87 
$ 163.74 
$ 255.85 
$ 511.68 

$ 4.16 
$ 4.40 
$ 5.51 
$ 6.59 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



PASCO COUNTY 

Interim Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 17.3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.3 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
314" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.52 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June_, 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.44 
$ 4.81 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 17 .3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.3 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
3/4" 
I" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.52 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June_, 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.44 
$ 4.81 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 17 .3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17 .3 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.52 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.44 
$ 4.81 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June_, 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 17.3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17 .3 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.52 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.77 
$ 22.18 
$ 36.95 
$ 73.88 
$ 118.22 
$ 236.42 
$ 369.41 
$ 738.84 

$ 4.44 
$ 4.81 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June_, 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



PINELLAS COUNTY 

Interim Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.4 WATER TARIFF - PINELLAS COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.76 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SIXTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.66 
$ 5.18 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTEENTH REVISED SHEET NO. 19.4 
CANCELS TWELFTH REVISED SHEET NO. 19.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

Gallonage Charge 
Per 1,000 Gallons $ 4.76 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.4 WATER TARIFF - PINELLAS COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.76 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SIXTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMIT A TIO NS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.66 
$ 5.18 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTEENTH REVISED SHEET NO. 19.4 
CANCELS TWELFTH REVISED SHEET NO. 19.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

Gallonage Charge 
Per 1,000 Gallons $ 4.76 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.4 WATER TARIFF - PINELLAS COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMIT A TIO NS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.76 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SIXTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMIT A TIO NS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.66 
$ 5.18 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTEENTH REVISED SHEET NO. 19.4 
CANCELS TWELFTH REVISED SHEET NO. 19.4 WATER TARIFF-PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

Gallonage Charge 
Per 1,000 Gallons $ 4.76 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.4 WATER TARIFF - PINELLAS COUNTY 

GENERAL SERVICE 

RATE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.76 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SIXTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

$ 4.66 
$ 5.18 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTEENTH REVISED SHEET NO. 19.4 
CANCELS TWELFTH REVISED SHEET NO. 19.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 8.48 
$ 21.20 
$ 42.39 
$ 67.84 
$135.67 
$211.98 
$423.95 

Gallonage Charge 
Per 1,000 Gallons $ 4.76 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



SEMINOLE COUNTY 

Interim Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF-SEMINOLE COUNTY 

THIRTY-THIRD REVISED SHEET NO. 17.0 
CANCELS THIRTY-SECOND REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.38 
$ 35.97 
$ 71.91 
$ 115.07 
$ 230.14 
$ 359.59 
$719.17 

$ 9.63 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF- SEMINOLE COUNTY 

THIRTY-SECOND REVISED SHEET NO. 18.0 
CANCELS THIRTY-FIRST REVISED SHEET NO. 18.0 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RA TE (Unmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 14.38 

$ 8.04 

$ 48.71 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

TWENTY-SIXTH REVISED SHEET NO. 17.5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 17 .5 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

$ 3.95 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SIXTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.12 
Next 2,000 gallons $ 3.52 
Next 8,000 gallons $ 6.06 
Over 16,000 gallons $ 7.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June . 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF-SEMINOLE COUNTY 

THIRTY-THIRD REVISED SHEET NO. 17.0 
CANCELS THIRTY-SECOND REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.38 
$ 35.97 
$ 71.91 
$ 115.07 
$ 230.14 
$ 359.59 
$719.17 

$ 9.63 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTY-SECOND REVISED SHEET NO. 18.0 
CANCELS THIRTY-FIRST REVISED SHEET NO. 18.0 WASTEWATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RA TE (Unmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 14.38 

$ 8.04 

$ 48.71 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - SEMINOLE COUNTY 

TWENTY-SIXTH REVISED SHEET NO. 17 .5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 17.5 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMIT A TIO NS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

$ 3.95 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June_, 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SIXTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.12 
Next 2,000 gallons $ 3.52 
Next 8,000 gallons $ 6.06 
Over 16,000 gallons $ 7.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June . 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF-SEMINOLE COUNTY 

THIRTY-THIRD REVISED SHEET NO. 17.0 
CANCELS THIRTY-SECOND REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.38 
$ 35.97 
$ 71.91 
$ 115.07 
$ 230.14 
$ 359.59 
$ 719.17 

$ 9.63 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June_, 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTY-SECOND REVISED SHEET NO. 18.0 
CANCELS THIRTY-FIRST REVISED SHEET NO. 18.0 WASTEWATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RA TE (Unmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 14.38 

$ 8.04 

$ 48.71 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

TWENTY-SIXTH REVISED SHEET NO. 17.5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 17.5 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMIT A TIO NS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

$ 3.95 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SIXTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF - SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMIT A TIO NS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.12 
Next 2,000 gallons $ 3.52 
Next 8,000 gallons $ 6.06 
Over 16,000 gallons $ 7.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five ( 5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June . 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF- SEMINOLE COUNTY 

THIRTY-THIRD REVISED SHEET NO. 17 .0 
CANCELS THIRTY-SECOND REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 14.38 
$ 35.97 
$ 71.91 
$ 115.07 
$ 230.14 
$ 359.59 
$ 719.17 

$ 9.63 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTY-SECOND REVISED SHEET NO. 18.0 
CANCELS THIRTY-FIRST REVISED SHEET NO. 18.0 WASTEWATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RA TE CUnmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 14.38 

$ 8.04 

$ 48.71 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: 

June_, 2013 

Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - SEMINOLE COUNTY 

TWENTY-SIXTH REVISED SHEET NO. 17.5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 17.5 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMIT A TIO NS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

$ 3.95 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June_, 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SIXTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-FIFTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 314" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 8.15 
$ 20.39 
$ 40.79 
$ 65.25 
$130.50 
$203.92 
$407.83 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.12 
Next 2,000 gallons $ 3.52 
Next 8,000 gallons $ 6.06 
Over 16,000 gallons $ 7.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: June . 2013 

TYPE OF FILING: Interim Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



COMPOSITE EXHIBIT "B" 

Tariffs - Proposed Final Rates Sheets 

(Original & three (3) copies) 



ORANGE COUNTY 

Final Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF- ORANGE COUNTY 

TWENTY-NINTH REVISED SHEET NO. 17.2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17 .2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Teat Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2 II 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.42 
$ 4.68 
$ 5.85 
$ 7.00 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-NINTH REVISED SHEET NO. 17 .2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17.2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Teat Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.42 
$ 4.68 
$ 5.85 
$ 7.00 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATERTARIFF-ORANGECOUNTY 

TWENTY-NINTH REVISED SHEET NO. 17 .2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17.2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Teat Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.42 
$ 4.68 
$ 5.85 
$ 7.00 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-NINTH REVISED SHEET NO. 17.2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17.2 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.80 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Teat Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ORANGE COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.2 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.2 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 314" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 6,000 gallons 
Next 2,000 gallons 
Next 8,000 gallons 
Over 16,000 gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 10.86 
$ 27.18 
$ 54.34 
$ 86.95 
$ 173.88 
$ 271.70 
$ 543.38 

$ 4.42 
$ 4.68 
$ 5.85 
$ 7.00 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



PASCO COUNTY 

Final Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 17.3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17 .3 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$313.75 
$ 627.50 

Gallonage Charge 
Per 1,000 Gallons $ 3.85 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$ 313.75 
$ 627.50 

$ 3.73 
$ 4.04 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY-THIRD REVISED SHEET NO. 17.1 
CANCELS TWENTY-SECOND REVISED SHEET NO. 17.1 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.71 
$ 23.58 
$ 39.29 
$ 78.57 
$ 125.72 
$ 251.41 
$ 392.84 
$ 785.69 

Gallonage Charge 
Per 1,000 Gallons $ 17.72 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY FOURTH REVISED SHEET NO. 18.1 
CANCELS TWENTY THIRD REVISED SHEET NO. 18.l 

RESIDENTIAL SERVICE 

ALL AREAS EXCEPT BUENA VISTA MANOR. OAK HILL DEVELOPMENTS AND THOSE AREAS 
FORMERLY SERVED BY BARTELT ENTERPRISES. INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to all areas except Buena Vista Manor, Oak Hill 
developments and those areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis
Bar Utilities for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.71 

$ 13.35 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

FOURTEENTH REVISED SHEET NO. 18.1-A 
CANCELS THIRDTEENTH REVISED SHEET NO. 18.1-A 

RESIDENTIAL SERVICE 

BUENA VISTA MANOR. OAK HILL DEVELOPMENTS AND THOSE AREAS FORMERLY SERVED BY 
BARTELT ENTERPRISES. INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to Buena Vista Manor, Oak Hill developments and those 
areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis-Bar Utilities for all 
purposes in private residences and individually metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

Flat Rate (Unmetered): 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.10 

$ 8.99 

$ NA 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

FIFTEENTH REVISED SHEET NO. 18.1-B 
CANCELS FOURTEENTH REVISED SHEET NO. 18.1-B 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

MULTI-RESIDENTIAL SERVICE 

BUENA VISTA MANOR, OAK HILL (FORMERLY WIS-BAR) 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For wastewater service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" 

1" 

Gallonage Charge 
Per 1,000 Gallons 

Flat Rate Service 

MINIMUM CHARGE Base Facility Charge 

$ 29.72 

$ 30.25 

$ 17.98 

$ 30.27/month 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 17 .3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17.3 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 314" 
314" 
l" 
1-112" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$ 313.75 
$ 627.50 

Gallonage Charge 
Per 1,000 Gallons $ 3.85 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the· 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
314" 
l" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$ 313.75 
$ 627.50 

$ 3.73 
$ 4.04 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY-THIRD REVISED SHEET NO. 17.1 
CANCELS TWENTY-SECOND REVISED SHEET NO. 17.1 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RATE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.71 
$ 23.58 
$ 39.29 
$ 78.57 
$ 125.72 
$ 251.41 
$ 392.84 
$ 785.69 

Gallonage Charge 
Per 1,000 Gallons $ 17.72 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY FOURTH REVISED SHEET NO. 18.l 
CANCELS TWENTY THIRD REVISED SHEET NO. 18.l 

RESIDENTIAL SERVICE 

ALL AREAS EXCEPT BUENA VISTA MANOR. OAK HILL DEVELOPMENTS AND THOSE AREAS 
FORMERLY SERVED BY BARTELT ENTERPRISES. INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to all areas except Buena Vista Manor, Oak Hill 
developments and those areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis
Bar Utilities for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.71 

$ 13.35 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

FOURTEENTH REVISED SHEET NO. 18.1-A 
CANCELS THIRDTEENTH REVISED SHEET NO. 18.1-A 

RESIDENTIAL SERVICE 

BUENA VISTA MANOR, OAK HILL DEVELOPMENTS AND THOSE AREAS FORMERLY SERVED BY 
BARTELT ENTERPRISES, INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to Buena Vista Manor, Oak Hill developments and those 
areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis-Bar Utilities for all 
purposes in private residences and individually metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

Flat Rate (Unmetered): 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.10 

$ 8.99 

$ NA 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF-PASCO COUNTY 

FIFTEENTH REVISED SHEETN0.18.1-B 
CANCELS FOURTEENTH REVISED SHEET NO. 18.1-B 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

MULTI-RESIDENTIAL SERVICE 

BUENA VISTA MANOR. OAK HILL (FORMERLY WIS-BAR) 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For wastewater service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" 

I" 

Gallonage Charge 
Per 1,000 Gallons 

Flat Rate Service 

MINIMUM CHARGE Base Facility Charge 

$ 29.72 

$ 30.25 

$ 17.98 

$ 30.27/month 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 17 .3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17 .3 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$ 313.75 
$ 627.50 

$ 3.85 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$ 313.75 
$ 627.50 

$ 3.73 
$ 4.04 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY-THIRD REVISED SHEET NO. 17.1 
CANCELS TWENTY-SECOND REVISED SHEET NO. 17.1 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

518" x 3/4" 
3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RATE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.71 
$ 23.58 
$ 39.29 
$ 78.57 
$ 125.72 
$ 251.41 
$ 392.84 
$ 785.69 

Gallonage Charge 
Per 1,000 Gallons $ 17.72 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY FOURTH REVISED SHEET NO. 18.1 
CANCELS TWENTY THIRD REVISED SHEET NO. 18.1 

RESIDENTIAL SERVICE 

ALL AREAS EXCEPT BUENA VISTA MANOR, OAK HILL DEVELOPMENTS AND THOSE AREAS 
FORMERLY SERVED BY BARTELT ENTERPRISES, INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to all areas except Buena Vista Manor, Oak Hill 
developments and those areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis
Bar Utilities for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.71 

$ 13.35 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

FOURTEENTH REVISED SHEET NO. 18.1-A 
CANCELS THIRDTEENTH REVISED SHEET NO. 18.1-A 

RESIDENTIAL SERVICE 

BUENA VISTA MANOR, OAK HILL DEVELOPMENTS AND THOSE AREAS FORMERLY SERVED BY 
BARTELT ENTERPRISES, INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to Buena Vista Manor, Oak Hill developments and those 
areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis-Bar Utilities for all 
purposes in private residences and individually metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

Flat Rate (Unmetered): 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.10 

$ 8.99 

$ NA 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

FIFTEENTH REVISED SHEET NO. 18.1-B 
CANCELS FOURTEENTH REVISED SHEET NO. 18.1-B 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

MULTI-RESIDENTIAL SERVICE 

BUENA VISTA MANOR, OAK HILL (FORMERLY WIS-BAR) 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For wastewater service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" 

l" 

Gallonage Charge 
Per 1,000 Gallons 

Flat Rate Service 

MINIMUM CHARGE Base Facility Charge 

$ 29.72 

$ 30.25 

$ 17.98 

$ 30.27/month 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 17.3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 17 .3 

AVAILABILITY 

APPLICABILITY 

LIMIT A TIO NS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
I" 
1-112" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For water service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$ 313.75 
$ 627.50 

Gallonage Charge 
Per 1,000 Gallons $ 3.85 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PASCO COUNTY 

TWENTY-NINTH REVISED SHEET NO. 18.3 
CANCELS TWENTY-EIGHTH REVISED SHEET NO. 18.3 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.55 
$ 18.83 
$ 31.38 
$ 62.75 
$ 100.40 
$ 200.80 
$ 313.75 
$ 627.50 

$ 3.73 
$ 4.04 

Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY-THIRD REVISED SHEET NO. 17.1 
CANCELS TWENTY-SECOND REVISED SHEET NO. 17.l 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.71 
$ 23.58 
$ 39.29 
$ 78.57 
$ 125.72 
$ 251.41 
$ 392.84 
$ 785.69 

Gallonage Charge 
Per 1,000 Gallons $ 17.72 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF - PASCO COUNTY 

TWENTY FOURTH REVISED SHEETNO. 18.1 
CANCELS TWENTY THIRD REVISED SHEET NO. 18.l 

RESIDENTIAL SERVICE 

ALL AREAS EXCEPT BUENA VISTA MANOR, OAK HILL DEVELOPMENTS AND THOSE AREAS 
FORMERLY SERVED BY BARTELT ENTERPRISES, INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to all areas except Buena Vista Manor, Oak Hill 
developments and those areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis
Bar Utilities for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.71 

$ 13.35 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF-PASCO COUNTY 

FOURTEENTH REVISED SHEET NO. 18.1-A 
CANCELS THIRDTEENTH REVISED SHEET NO. 18.1-A 

RESIDENTIAL SERVICE 

BUENA VISTA MANOR, OAK HILL DEVELOPMENTS AND THOSE AREAS FORMERLY SERVED BY 
BARTELT ENTERPRISES. INC. d/b/a WIS-BAR UTILITIES 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service to Buena Vista Manor, Oak Hill developments and those 
areas formerly served by Bartelt Enterprises, Inc. d/b/a Wis-Bar Utilities for all 
purposes in private residences and individually metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(maximum 6,000 gallons) 

Flat Rate (Unmetered): 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.10 

$ 8.99 

$ NA 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF-PASCO COUNTY 

FIFTEENTH REVISED SHEET NO. 18.1-B 
CANCELS FOURTEENTH REVISED SHEET NO. 18.1-B 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

MULTI-RESIDENTIAL SERVICE 

BUENA VISTA MANOR. OAK HILL (FORMERLY WIS-BAR) 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For wastewater service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" 

l" 

Gallonage Charge 
Per 1,000 Gallons 

Flat Rate Service 

MINIMUM CHARGE Base Facility Charge 

$ 29.72 

$ 30.25 

$ 17.98 

$ 30.27/month 

TERMS OF PAYMENT - Bills are due and payable when rendered arid become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



PINELLAS COUNTY 

Final Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - PINELLAS COUNTY 

TWENTY-EIGHTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.4 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.92 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.77 
$ 7.53 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA FOURTEENTH REVISED SHEET NO. 19.4 
CANCELS THIRTEENTH REVISED SHEET NO. 19.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

Gallonage Charge 
Per 1,000 Gallons $ 6.92 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-EIGHTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.4 WATER TARIFF - PINELLAS COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMIT A TIO NS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
I" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.92 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.77 
$ 7.53 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA FOURTEENTH REVISED SHEET NO. 19.4 
CANCELS THIRTEENTH REVISED SHEET NO. 19.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

Gallonage Charge 
Per 1,000 Gallons $ 6.92 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-EIGHTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.4 WATER TARIFF - PINELLAS COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.92 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.77 
$ 7.53 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA FOURTEENTH REVISED SHEET NO. 19.4 
CANCELS THIRTEENTH REVISED SHEET NO. 19.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

Gallonage Charge 
Per 1,000 Gallons $ 6.92 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-EIGHTH REVISED SHEET NO. 17.4 
CANCELS TWENTY-SEVENTH REVISED SHEET NO. 17.4 WATER TARIFF - PINELLAS COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
Per 1,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.92 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA TWENTY-SEVENTH REVISED SHEET NO. 18.4 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Size Base Facility Charge 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 
First 3,000 Gallons 
Over 3,000 Gallons 

MINIMUM CHARGE Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

$ 6.77 
$ 7.53 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA FOURTEENTH REVISED SHEET NO. 19.4 
CANCELS THIRTEENTH REVISED SHEET NO. 19.4 WATER TARIFF - PINELLAS COUNTY 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

MULTI-RESIDENTIAL SERVICE 

RA TE SCHEDULE MS 

Available throughout the area served by the Company. 

For water service for all master-metered residential customers including but not 
limited to Condominiums, Apartments and Mobile Home Parks. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 12.32 
$ 30.81 
$ 61.60 
$ 98.60 
$197.17 
$308.07 
$616.15 

Gallonage Charge 
Per 1,000 Gallons $ 6.92 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



SEMINOLE COUNTY 

Final Rate Tariff Sheets 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF- SEMINOLE COUNTY 

THIRTY-FOURTH REVISED SHEET NO. 17.0 
CANCELS THIRTY-THIRD REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.95 
$ 39.91 
$ 79.78 
$ 127.65 
$ 255.31 
$ 398.91 
$ 797.82 

Gallonage Charge 
Per 1,000 Gallons $ 10.68 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTY-THIRD REVISED SHEET NO. 18.0 
WASTEWATER TARIFF-SEMINOLE COUNTY CANCELS THIRTY-SECOND REVISED SHEET NO. 18.0 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RA TE (Unmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.95 

$ 8.92 

$ 54.04 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

TWENTY-SEVENTH REVISED SHEETNO. 17.5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.5 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

$ 4.70 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SEVENTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
.apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.72 
Next 2,000 gallons $ 4.19 
Next 8,000 gallons $ 7.22 
Over 16,000 gallons $ 9.30 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF - ALL COUNTIES 

FIFTH REVISED SHEET NO. 24.0 
CANCELS FOURTH REVISED SHEET NO. 24.0 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
stated herein. If both water and wastewater services are provided, only a single charge is appropriate 
unless circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation at a location where service did 
not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new Customer 
account at a previously served location or reconnection of service subsequent to a Customer requested 
disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing Customer 
after disconnection of service for cause according to Rule 25-30.320(2), Florida Administrative Code, 
including a delinquency in bill payment. 

PREMISES VISIT CHARGE - This charge may be levied when a service representative visits a premises 
for the purpose of discontinuing service for nonpayment of a due and collectible bill and does not 
discontinue service because the Customer pays the service representative or otherwise makes satisfactory 
arrangements to pay the bill. 

NSF CHECK CHARGE - This charge may be levied pursuant to Chapter 832, Florida Statutes, when a 
customer pays by check and that check is dishonored by the customer's banking institution. 

SCHEDULE OF MISCELLANEOUS SERVICE CHARGES 

Normal Business Hours After Normal Business Hours 

Initial Connection Fee $21.00 $42.00 

Normal Reconnection Fee $21.00 $42.00 

Violation Reconnection Fee $21.00 $42.00 

Premises Visit $21.00 $42.00 

NSF Check Charge: Statutory Amount pursuant to Chapter 832, Florida Statutes 

EFFECTIVE DATE: '2013 ------

1YPE OF FILING: 2011 Test Year Rate Case 
Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF-SEMINOLE COUNTY 

THIRTY-FOURTH REVISED SHEET NO. 17 .0 
CANCELS THIRTY-THIRD REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.95 
$ 39.91 
$ 79.78 
$ 127.65 
$ 255.31 
$ 398.91 
$ 797.82 

Gallonage Charge 
Per 1,000 Gallons $ 10.68 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTY-THIRD REVISED SHEET NO. 18.0 
WASTEWATER TARIFF-SEMINOLE COUNTY CANCELS THIRTY-SECOND REVISED SHEET NO. 18.0 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMIT A TIO NS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RA TE (Unmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.95 

$ 8.92 

$ 54.04 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SEVENTH REVISED SHEET NO. 17 .5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

GENERAL SERVICE 

RATE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

$ 4.70 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SEVENTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
_apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-112" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.72 
Next 2,000 gallons $ 4.19 
Next 8,000 gallons $ 7 .22 
Over 16,000 gallons $ 9.30 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF -ALL COUNTIES 

FIFTH REVISED SHEET NO. 24.0 
CANCELS FOURTH REVISED SHEET NO. 24.0 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
stated herein. If both water and wastewater services are provided, only a single charge is appropriate 
unless circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation at a location where service did 
not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new Customer 
account at a previously served location or reconnection of service subsequent to a Customer requested 
disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing Customer 
after disconnection of service for cause according to Rule 25-30.320(2), Florida Administrative Code, 
including a delinquency in bill payment. 

PREMISES VISIT CHARGE - This charge may be levied when a service representative visits a premises 
for the purpose of discontinuing service for nonpayment of a due and collectible bill and does not 
discontinue service because the Customer pays the service representative or otherwise makes satisfactory 
arrangements to pay the bill. 

NSF CHECK CHARGE - This charge may be levied pursuant to Chapter 832, Florida Statutes, when a 
customer pays by check and that check is dishonored by the customer's banking institution. 

SCHEDULE OF MISCELLANEOUS SERVICE CHARGES 

Normal Business Hours After Normal Business Hours 

Initial Connection Fee $21.00 $42.00 

Normal Reconnection Fee $21.00 $42.00 

Violation Reconnection Fee $21.00 $42.00 

Premises Visit $21.00 $42.00 

NSF Check Charge: Statutory Amount pursuant to Chapter 832, Florida Statutes 

EFFECTIVE DATE: ------' 2013 

TYPE OF FILING: 2011 Test Year Rate Case 
Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF- SEMINOLE COUNTY 

THIRTY-FOURTH REVISED SHEET NO. 17 .0 
CANCELS THIRTY-THIRD REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.95 
$ 39.91 
$ 79.78 
$ 127.65 
$255.31 
$ 398.91 
$ 797.82 

Gallonage Charge 
Per 1,000 Gallons $ 10.68 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTY-THIRD REVISED SHEET NO. 18.0 
WASTEWATER TARIFF- SEMINOLE COUNTY CANCELS THIRTY-SECOND REVISED SHEET NO. 18.0 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RATE (Unmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.95 

$ 8.92 

$ 54.04 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SEVENTH REVISED SHEET NO. 17 .5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-112" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

$ 4.70 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SEVENTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF - SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
.apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.72 
Next 2,000 gallons $ 4.19 
Next 8,000 gallons $ 7.22 
Over 16,000 gallons $ 9.30 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF-ALL COUNTIES 

FIFTH REVISED SHEET NO. 24.0 
CANCELS FOURTH REVISED SHEET NO. 24.0 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
stated herein. If both water and wastewater services are provided, only a single charge is appropriate 
unless circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation at a location where service did 
not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new Customer 
account at a previously served location or reconnection of service subsequent to a Customer requested 
disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing Customer 
after disconnection of service for cause according to Rule 25-30.320(2), Florida Administrative Code, 
including a delinquency in bill payment. 

PREMISES VISIT CHARGE - This charge may be levied when a service representative visits a premises 
for the purpose of discontinuing service for nonpayment of a due and collectible bill and does not 
discontinue service because the Customer pays the service representative or otherwise makes satisfactory 
arrangements to pay the bill. 

NSF CHECK CHARGE - This charge may be levied pursuant to Chapter 832, Florida Statutes, when a 
customer pays by check and that check is dishonored by the customer's banking institution. 

SCHEDULE OF MISCELLANEOUS SERVICE CHARGES 

Normal Business Hours After Normal Business Hours 

Initial Connection Fee $21.00 $42.00 

Normal Reconnection Fee $21.00 $42.00 

Violation Reconnection Fee $21.00 $42.00 

Premises Visit $21.00 $42.00 

NSF Check Charge: Statutory Amount pursuant to Chapter 832, Florida Statutes 

EFFECTIVE DATE: ~~~~~_,2013 

1YPE OF FILING: 2011 Test Year Rate Case 
Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WASTEWATER TARIFF- SEMINOLE COUNTY 

THIRTY-FOURTH REVISED SHEET NO. 17 .0 
CANCELS THIRTY-THIRD REVISED SHEET NO. 17.0 

AVAILABILITY 

APPLICABILITY 

LIMITATIONS 

BILLING PERIOD 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

GENERAL SERVICE 

RA TE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facility Charge 

$ 15.95 
$ 39.91 
$ 79.78 
$ 127.65 
$ 255.31 
$ 398.91 
$ 797.82 

Gallonage Charge 
Per 1,000 Gallons $ 10.68 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA THIRTY-THIRD REVISED SHEET NO. 18.0 
WASTEWATER TARIFF- SEMINOLE COUNTY CANCELS THIRTY-SECOND REVISED SHEET NO. 18.0 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

All Meter Sizes 

Gallonage Charge 
Per 1,000 Gallons 
(Maximum 10,000 gallons) 

FLAT RA TE (Unmetered) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 15.95 

$ 8.92 

$ 54.04 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SEVENTH REVISED SHEET NO. 17 .5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 17.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF- SEMINOLE COUNTY 

GENERAL SERVICE 

RA TE SCHEDULE GS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service to all customers for which no other schedule applies. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

Gallonage Charge 
(Per 1,000 Gallons) 

MINIMUM CHARGE Base Facility Charge 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

$ 4.70 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



TWENTY-SEVENTH REVISED SHEET NO. 18.5 
CANCELS TWENTY-SIXTH REVISED SHEET NO. 18.5 

UTILITIES, INC. OF FLORIDA 
WATER TARIFF - SEMINOLE COUNTY 

RESIDENTIAL SERVICE 

RA TE SCHEDULE RS 

AVAILABILITY Available throughout the area served by the Company. 

APPLICABILITY For water service for all purposes in private residences and individually metered 
_apartment units. 

LIMITATIONS Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD Monthly 

RATES: 

Meter Size 

5/8" x 3/4" 
l" 
1-1/2" 
2" 
3" 
4" 
6" 

Base Facility Charge 

$ 9.72 
$ 24.30 
$ 48.61 
$ 77.75 
$155.50 
$243.00 
$485.97 

Gallonage Charge (Per 1,000 Gallons) 
First 6,000 gallons $ 3.72 
Next 2,000 gallons $ 4.19 
Next 8,000 gallons $ 7 .22 
Over 16,000 gallons $ 9.30 

MINIMUM CHARGE Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become delinquent if not paid within 
twenty (20) days. After five (5) working days written notice is mailed to the 
customer separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DA TE: 

TYPE OF FILING: Final Rates - 2011 Test Year Rate Case 

Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



UTILITIES, INC. OF FLORIDA 
WATER TARIFF -ALL COUNTIES 

FIFTH REVISED SHEET NO. 24.0 
CANCELS FOURTH REVISED SHEET NO. 24.0 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
stated herein. If both water and wastewater services are provided, only a single charge is appropriate 
unless circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation at a location where service did 
not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new Customer 
account at a previously served location or reconnection of service subsequent to a Customer requested 
disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing Customer 
after disconnection of service for cause according to Rule 25-30.320(2), Florida Administrative Code, 
including a delinquency in bill payment. 

PREMISES VISIT CHARGE - This charge may be levied when a service representative visits a premises 
for the purpose of discontinuing service for nonpayment of a due and collectible bill and does not 
discontinue service because the Customer pays the service representative or otherwise makes satisfactory 
arrangements to pay the bill. 

NSF CHECK CHARGE - This charge may be levied pursuant to Chapter 832, Florida Statutes, when a 
customer pays by check and that check is dishonored by the customer's banking institution. 

SCHEDULE OF MISCELLANEOUS SERVICE CHARGES 

Normal Business Hours After Normal Business Hours 

Initial Connection Fee $21.00 $42.00 

Normal Reconnection Fee $21.00 $42.00 

Violation Reconnection Fee $21.00 $42.00 

Premises Visit $21.00 $42.00 

NSF Check Charge: Statutory Amount pursuant to Chapter 832, Florida Statutes 

EFFECTIVE DATE: 

TYPE OF FILING: 

------·' 2013 

2011 Test Year Rate Case 
Lisa Sparrow 
ISSUING OFFICER 
President 
TITLE 



MFRs 

VOLUME I 

(Sixteen (16) Copies) 



MFRs 

VOL. II - BILLING ANALYSIS 

(Two (2) Copies, consisting of 5 volumes each) 



MFRs 

VOL. III - ADDITIONAL ENGINEERING INFORMATION 

(Two (2) Copies consisting of five volumes (a) thru (e)) 


