
August 27, 2013 

Ms. Ann Cole 
Florida Public Service Corrunission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Ms. Cole: 

Re: 2013 Annual Lifeline Data Request 

Northeast Florida Telephone Company, Inc. 
130 North Fourth Street • Macclenny, Florida 32063 

(904) 259-2261 or Toll Free (877) 838-5695 

Enclosed is NEFCOM's 2013 Annual Lifeline Data Request and copies of the requested information for 
question 12.d. 

If you should have any questions or need any further information, please contact me at (904) 259-0632. 

Sincerely, 

s!Deborah L. Finley 

Deborah L. Finley 
Accounts Manager 

cc: Master File 

FPSC Commission Clerk
FILED AUG 27, 2013DOCUMENT NO. 05017-13FPSC - COMMISSION CLERK



ILEC LIFELINE DATA REQUEST 2013 

To assist the Public Service Commission (PSC) in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, staff requests that you provide 
responses to the following by August 26, 2013. 

For items 1 through 16, please provide the data for the fiscal year July 1, 2012, through June 
30, 2013. 

For those items requesting that the data be reported on a monthly basis, provide the 
appropriate number as of the last day of each month during the review period. 

1. The number of residential access lines in service each month. 

Response: 

July, 2012 5380 

August, 201 2 5352 

September, 2012 5307 

October, 201 2 5295 

November, 2012 5275 

December, 20 I 2 525 1 

January, 2013 5230 
February, 2013 5241 

March, 2013 5236 
April, 2013 5212 
May, 2013 5200 

June, 2013 5160 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision or resold access 
lines. 

Response: 

July, 2012 805 
August, 2012 794 

September, 2012 795 
October, 20 12 810 

November, 2012 805 

December, 20 I 2 615 

January, 2013 671 

February, 2013 708 

March, 201 3 714 

April, 2013 722 
May, 2013 717 

June, 2013 71 2 



ILEC Lifeline Data Request 2013 
July 25,2013 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing. 

Response: $12.75 

4. The number of customers denied Lifeline service. Identify the reason(s) customers were 
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation in a 
qualifying program, past due balance, other reasons not listed). 

Response: 

2012 2013 

July Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May June 

Customer 15 9 19 7 12 
currently receiving 

8 7 7 8 12 8 12 
Lifeline 

Inability to verifY 
participation in 
qualifying 
program 
Past due Balance 
am 5 4 4 ] 1 1 1 1 2 

Not 
Northeast 5 9 5 7 8 6 6 4 7 9 8 9 
Florida 
Customer 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision or resold access lines. 

Response: 

July, 2012 33 
August, 20 12 26 
September, 2012 38 
October, 2012 43 
November, 2012 30 
December, 2012 19 
January, 2013 78 
February, 2013 47 
March, 2013 22 

April, 2013 35 
May, 2013 21 

June,2013 26 
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6. The number of customers removed from Lifeline each month. Note: Do not include Lifeline 
customers removed from resold access lines, or Lifeline customers moved to Transitional 
Lifeline. 

Response: 

July, 2012 32 

August, 2012 37 
September, 2012 37 
October, 2012 28 
November, 2012 35 
December, 2012 209 
January, 2013 22 

February, 2013 10 
March, 2013 16 
April, 2013 27 
May, 2013 26 

June, 2013 31 

7. The number of customers participating in Transitional Lifeline each month. 

Response: 

July, 2012 36 
August, 2012 34 

September, 2012 33 
October, 2012 32 
November, 2012 4 
December, 2012 15 

January, 2013 15 

February, 2013 13 

March, 2013 13 
April, 2013 13 
May,20l3 12 

June, 2013 I I 

8. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. 

Response: None. 
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9. The number of access lines with Lifeline resold to other carriers each month. Identify each 
carrier separately by name or certificate number. 

July, 2012 0 
August, 2012 0 
September, 2012 0 
October, 20 12 0 
November, 2012 0 
December, 20 12 0 
January, 2013 0 
February, 2013 0 
March, 2013 0 
April, 2013 0 
May, 201 3 0 

June, 2013 0 

10. Description of your company's procedures for enrolling customers in the Lifeline program (if 
same as 2012 response, just note "Same as 2012"). Include the following in your 
response: 

a. Procedures used to process applications received from the Office of Public Counsel. 

Response: NEFCOM has not received any Lifeline applications from the Office of 
Public Counsel since the effective date of NEFCOM adding the income-based 
program criteria to the Lifeline eligibility criteria. However, NEFCOM would process 
the applications immediately upon receipt of receiving a Lifeline application from 
OPC. 

b. Procedures used to process applications received directly from customers. 

Response: "Same as 2012" 

c. Procedures used to process applications received through the PSC on-line process. 

Response: "Same as 2012" 

d. Procedures used to process applications received through the Department of 
Children and Families coordinated enrollment process. 

Response: "Same as 2012" 

e. The amount of time required to process applications. Include time period between 
receipt of customer application and the billing date of the first bill providing the 
credit. 

Response: "Same as 2012" 
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11 . Description of your company's procedures for performing continued certification of 
customer eligibility after initial certification (if same as 2012 response, just note "Same as 
2012"). Include the following in your response: 

a. Time period between initial certification and annual certification. 

b. Method(s) used to verify customer eligibility. 

c. Frequency of periodic certification. 

Response a., b. & c.: The FCC order effective June 1, 2012 require that we recertify 
the customer's continued eligibility annually. The customers are sent a 
recertification letter and our Lifeline Application that must be completed and signed 
by the customer and returned to NEFCOM in order to continue to receive the 
benefit. Customers that do not respond to the letter or to a courtesy phone call will 
be removed from the Lifeline program. 

12. Description of your company's procedures for Lifeline (if same as 2012 response, 
just note "Same as 2012"). Include the following in your response: 

a. Internal procedures for promoting Lifeline. 

Response: "Same as 2012" 

b. Outreach and educational efforts involving participation in community events. 

Response: "Same as 2012" 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 

Response: "Same as 2012" 

d. Copies of Lifeline outreach materials of your company. 

Response: Copies of Bill message, press ad, phone book and website are attached. 

e. Organizations you are currently partnering with, have partnered with, and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Response: "Same as 2012" 

13. Description of procedures associated with enrollment of Lifeline customers by resellers of 
telecommunications services through resale agreements (if same as 2012 response, just 
note "Same as 2012"). Include the following in your response: 

a. Billing procedures associated with the pass through of the credit, including the 
amount of the pass through for each reseller. 

5 
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b. Initial and annual certification procedures and requirements. 

Response: "Same as 2012" 

c. Any other terms and conditions applicable to resellers offering Lifeline that are not 
imposed on resellers who do not offer Lifeline. 

Response: "Same as 2012" 

14. Please describe the training you provide to your customer service representatives regarding 
Lifeline and provide the script used by your company's representatives. 

Response: "Same as 2012" 

15. Please provide any link on your Web site that provides Lifeline information. 

Response: http://www.nefcom.neUiife-line-faq/ 

6 
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WE ARE BAKER COUNTY'S RQJ~_f~_(!J;~ERTS 

COMBS BUILDERS, INC. 
Re-Roofs • New Roofs • Leak Repairs 
Torch Down Leaks • Roof Inspections 

We specialize in problem roofs 
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st begins, mosfof the work is 
me for the Game Day crew so 
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td watching the show before 
e set comes down. · -1' •• -

It was a lot of fun for him. 

NEFCOM is a quality telecommunications company that provides Bcisic and Enhanced services at reason-
able rates within its service terptory. Pursuant to regulatory requirements NEFCOM offers its customers the 
following supported services: : 

Voice gr.ade access to the public switched network or its functional equivalent~ Local usage; Access to 
emergency services such as 911; Toll limitation for qualifying low-income customers. 

Residfntial 8Yiiness 
tnaividual Touch-calling Access Lin~ • 

Base Rate Area $10.00 1-Party s 24.40 
Trunk $36.00 

FCC Subscriber Line Charge $650 Single Line $6.50 
Multi-Line $9.20 

Access Recovery Charge (ARC) so: so Single line $0.50 
Multi-Line $1.00 

Lift~line Service 
Lifeline service is a government assistance program that provides discounts on monthly telephone service 
for eligible low-income consumers. Lifeline is supported by the Federa~Universal Service Fund (USF). Only 
one·Lifeline benefit is available per household. A household is defined, for purposes of the Lifeline pro
gram, as any individual or group of individuals who live together at the same address and share income 
and expenses. A household is not permitted to receive lifeline benefits from multiple providers. Violation 
of the one-per-household limitation constitutes a .violation of the Lifeline rules and will result in the sub
scriber's de-enrollment from the program. Ljfeline is a non-transferrable benefit and the subscriber may 
not transfer his or her benefit to any other per.son. Willfully making false statements to obtain the benefit 
can result in fines, imprisonment, de-enrollment or being barred from.the program. 

Who qualifies for reduced Telephone Charges? 
To participate in the progra.m, consumers must either have an income that is at or below 135% of the Fed
eral Poverty Guidelines or participate in one of the following assistance programs. 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP) (formerly listed as Food Stamps) 
Supplemental Security Income ($51) 
Federal Public Housing Assistance (Section 8) 
Low-Income Heat and Energy Assistance Program (liHEAP) 
N~tional School Lunch Prooram.Cfree lunch oroaram oAIYh·. 



APPLICATION FOR TELEPHONE SERVIC£ 
A new cvstomer of NEFCOM Is requested to complete an appl!Calion 
tor w,ephone SEHVice. To apply onhna. or to do~~roload an app!lcat!OO 
rorm. 10g onto www.nelcom.nel and click on Telephone Servk;a wrthln 
ltle Main Menu. One of our SeMce Representatives will also be glad to 
,ocess an application by telephone You may reach a Service 
R8Pf65Elntatlve as follows: Aasldenoe 2.59·2261, Business 259·2300 If 
~ prefer. you may also apply at our Busii)BSS Office any workday, 
MOOdaY lllrOUgh Friday, from 8 A.M. to 5 P.M. 

A servlco connecllon charge is due and payable a1 the time ol applica
tion for service. Residential customers are petmitted 10 pay this charge 
If\ eqlJGI monthly installments over a penod of up to three btlllng 
months A minimal monthly seMce fee wm be charged for each month 
the service connection eha~ge Is bUied. 

H smvfce fs subsequently 10010ved tor nonpeymeot. tile application for 
talepnone setvice (contract) will be considered to have been terminal· 
ed. Reinstallation of service may be made only upon ilppHcallon lor 
I\8W telephone service and payment of outstanding Indebtedness. 

Note: A Lifeline customer's request for reconnection of basic 
local service will not be denied for outstanding charges 
related to toll or ancillary services. 

UFELINE INFORMATION FOR NEFCOM 
CUSTOMERS IN R.ORIOA 

uteline Service 
Lifeline service is a government assistance program that provides 
discounts on monthly telephone service tor eligible consumers. 
Lifeline is supported by the Federal Universal SeNice Fund (USF). 
The application process, eligibility requirements, and verification of 
program eligibility are prescribed by the Federal Communications 
Commission (FCC) and/or the Florida Public Service Commission 
(FPSC). 

How much can I seve? 
The Ufeline savings will reflect the maximum credit allowed by the 
Federal Communications Commission (FCC) and/or the Florida 
PlJbllc Service Commission (FPSC). These benefits apply to your 
toea! telephone service charges that you purchase as part of a serv
ICe, or as flat rate service. These benefits will also cover your sub
scriber line charge. 

Who qualifies for reduced Telephone Charges? 
Program based eligibiUty: 

• Federal Public Housing Assistance I Section 8 
• Supplemental Nutrition Assistance Program (SNAP) (formerly list-

ed as Food Stamps) 
• Medicaid 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Supplemental Security Income (SSI) 
• National School Lunch (free program only) 
• Temporary Cash Assistance (TCA) 
• Additional eligibility criteria may apply to residents of federally rec

ognized tribal lands 
Income Based Eligibility: 

If you do not participate in one of the programs listed above, you 
may qualify based on household income. State of Florida income 
qualifiers Is at or below 135% of the Federal Poverty Guidelines. 
Proof of all income (taxable and non-taxable) for you and anyone in 
your home that is not a dependent is required. 

Are then) any restrictions? 
Only one Lifeline benefit is available per household. A household is 
defined, for purposes of the Lifeline program, as any individual or 
group of individuals who live together at the same address and 
share income and expenses. A household is not permitted to 
receive Lifeline benefits from multiple providers. Violation of the 
one-per-household limitation constitutes a violation of the Lifeline 
rules and will result in the subscriber's de-enrollment from the pro· 
gram. Lifeline is a non-transferrable benefit and the subscriber may 
not transfer his or her benefit to any other person. The name on the 
phone bill must match the name of the household member partici· 
paling on the eligible program with the exception of the National 
School Lunch free Program. 

How do I apply? 
To apply for lifeline, step b) your noarest certified NEFCOM retail 
store. You may find mere onlormation about Lifeilne and other tele
phone services avallab:e fcom NEFCOM at bttp:Jfwww.nefcom.net. 
An application can be obtained via phone, or at a certified NEFCOM 
retail store. 

What proof of eligibility do I need to provide? 
You will be asked fo1 proof of your eligibility by providing proof of 
Pf091"11rn participation Acceplablr: documantfl'llo(l ol program eligi
bility hlcludes the ~C"tmr•nl or p!lor years statement of benefits tram 
a qualifying assiStance p:ograrn. pnJQram par11cipation documents, 
or anothllf official document demonstrating that the prospective 
subscriber, one or more of the prospective subscriber's dependents 
or the prospective subscriber's household received benefits from a 
qualifying assistanc~ pro{l ctm Proof of total household income 
may be required for 11 .~ based qualification. Willfully making 
false statements to obtain the benefit can result in fines, imprison
ment, de-enrollment or being barred from the program. Your 
Lifeline benefits will take effect when proof of eligibility Is received. 

How do I continue to receive Lifeline benefits? 
You must agree to re-certify your continued eligibility on an annual 
basis. Your benefits will be discontinued when you no longer meet 
the eligibility requirements or when proof of eligibility is not received. 
Customers who are no longer eligible for Lifeline benefits must notify 
their service provider within 30 days. 

B41ing a l,ifellne customer does not protect you from being disconnected if 
you fall to pay your telephone bill. 
Lifeline discounts cannot oo applied to an outstanding balance owed to 
your phone company. 

W1RIIIG AND ~ OPTIONS 
The Telephone Company provides and maintains service up to your 
demarcation point, which is the point of physical inter· 
connection (connecting b:ock. terminal strip, jack, protector, or tele
phone network interface device) between the teleph<lne networl< and· 
your premises wiring. Inside wiring includes all wire ex cable located on 
your side of the demarcation point. 

Customer premises equipment and inside wiring mpy be 
provided by either of the following options: 

1. Customers may provide their own telephone equipment and 
inside wiring installation and maintenance, or 

2.They may have a contractor or supplier provide the tele
phone equipment and Inside wiring installation and mainte· 
nance. 

Service vendors that may provide customer premises equipment and 
install inside wiring include building contractors, electrical contractors, 
and telecommunications equipment suppliers. Various types of vendors 
that may sell customer premises equipment and inside wiring include 
electronic stores, hardware stores, and department stores. 

CHANGING EXIS'miG 
TELEPHOIE~ 

Whe!' you make any changes or additions to your home. move into a 
new mobile home, etc .. you should call tile Telephone Company when 
equipment such as the protector box needs to be moved, connected 
or disconnected at the outside - or 
Inside -of your home. etc. This will enable the Telephone Company to 
ensure that all equipment is connected properly. 

VACATION RATE SERVICE 
CTEMPOAAAY SlJSPt:NSK)N OF saMCE} 

This special rate is available to NEFCOM customers who are leaving 
their local residences for extended periods of time. Vacation Rate 
Service allows the customer to keep the present telephone number 
and directory listing, while being billed at a reduced monthly rate. 

Vacation Rate Service is available to residential and business cus
tomers for a minimum of two months and a maximum of eight months 
in one calendar year. There will be a reconneclion charge when regular 
service is resumed. 

Note: Vacation Rate Setvice is not applicable to lines with 
l,.ifeline assistance. 
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Lifeline Information for NEFCOM Customers in Florida 

lifeline Service 

lifeline service is a government assistance program that provides discounts on monthly telephone service for eligible consumers. Lifeline is supported by the 
Federal Universal Service Fund (USF). The application process, eligibility requirements, and verification of program eligibility are prescribed by the Federal 
Communications Commission (FCC) and/or the Florida Public Service Commission (FPSC). 

How much can I save? 

The Lifeline savings will reflect the maximum credit allowed by the Federal Communications Commission (FCC) and/or the Florida Public Service Commission 
(FPSC). These benefits apply to your local telephone service charges that you purchase as part of a service, or as flat rate service. These benefits will also 
cover your subscriber line charge. 

• Who qualifies for reduced Telephone Charges? 

Program based eligibility: 

• Federal Public Housing Assistance I Section 8 

• Supplemental Nutrition Assistance Program (SNAP) (formerly listed as Food Stamps) 

• Medicaid 

• low-Income Heat and Energy Assistance Program (UHEAP) 

• Supplemental Security Income (SSI) 

• National School Lunch Program (free program only) 

• Temporary Cash Assistance (TCA) 

• Additional eligibility criteria may apply to residents of federally recognized tribal lands 

Income based eligibility: 

If you do not participate in one of the programs listed above, you may qualify based on household income. State of Florida income qualifiers is at 
or below 135% of the Federal Poverty Guidelines. Proof of all income (taxable and non-taxable) for you and anyone in your home that is not a 
dependent is required. 

• Are there any restrictions? 

Only one Lifeline benefit is available per household. A household is defined, for purposes of the Lifeline program, as any individual or group of 
individuals who live together at the same address and share income and expenses. A household is not permitted to receive lifeline benefits from 
multiple providers. Violation of the one-per-household limitation constitutes a violation of the Lifeline rules and will result in the subscriber's de
enrollment from the program. Lifeline is a non-transferrable benefit and the subscriber may not transfer his or her benefit to any other person. 
The name on the phone bill must match the name of the household member participating on the eligible program with the exception of the 
National School Lunch free Program. 

• How do I apply? 

To apply for Lifeline stop by your nearest certified NEFCOM retail store. You may find more information about Lifeline and other telephone services 
available from NEFCOM at http://www.nefcom.net. An application can be obtained via phone, or at a certified NEFCOM retail store. 

• What proof of eligibility do I need to provide? 

You will be asked for proof of your eligibility by providing proof of program participation. Acceptable documentation of program eligibility includes 
the current or prior year's statement of benefits from a qualifying assistance program, program participation documents, or another official 
document demonstrating that the prospective subscriber, one or more of the prospective subscriber's dependents or the prospective subscriber's 
household received benefits from a qualifying assistance program. Proof of total household income may be required for income based 
qualification. Willfully making false statements to obtain the benefit can result in fines, imprisonment, de-enrollment or being barred from the 
program. Your Lifeline benefits will take effect when proof of eligibility is received. 

• How do I continue to receive lifeline benefits? 

You must agree to re-certify your continued eligibility on an annual basis. Your benefits will be discontinued when you no longer meet the eligibility 
requirements or when proof of eligibility is not received. Customers who are no longer eligible for lifeline benefits must notify their service 
provider within 30 days. 

Being a Lifeline customer does not protect you from being disconnect~d if yQu fail to pay your telephone bill. 

Lifeline discounts cannot be applied to an outstanding balance owed to your phone company. 
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