
13 OCT I 5 AM 9: 51 

co, i r113 s 1 u N 
CL Ei-~K 

Jeff Heacox 

Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(h) 

windstream'\JV 
4001 Rodney Parham Drive • Little Rock, Arkansas 72212 

(501) 748-7000 

Staff Manager Regulatory Compliance 
Jeff.l.heacox@windstream.com 
(501) 748-5390 
(501) 748-6583 (fax) 

REDACTED FOR PUBLIC INSPECTION 

October I I , 2013 

Ms. Ann Cole, D1vision of the Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Talahassee, FL 32399-0850 

RE: Docket No. 130158TL, Annual Certifications Related to Eligible Telecommunications Carrier's (ETC) 
Use of the Federal Universal Support 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, all reports 
pursuant to this section shall be filed with the FCC, Universal Service Administrative Company (USA C) 
and relevant state commissions, I have enclosed a copy of the 2013 annual report and cert ification that has 
been filed with the Administrator for the Windstream Study Area Code 210336 located in Florida. 

This filing contains CONFIDENTIAL information which is not readily ascertainable to Windstream's 
competition. Release of this information would cause Windstream to reveal proprietary information and 
trade secrets and cause damage to its competitive position. Windstream requests that this data be treated as 
trade secret information. 

Should you bave any questions, please contact me via email at jeff.l.heacox@ windstream.com or by phone 
at 501-748-5390. 
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Staff Manager Regulatory Compliance 
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FPSC Commission Clerk
FILED OCT 15, 2013DOCUMENT NO. 06213-13FPSC - COMMISSION CLERK



Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) through (a)(6) and (h) 

windstream. JV 
4001 Rodney Parham Drive • Little Rock. Arl<ansas 72212 

(501 ) 746-7000 

Jeff Heacox 
Staff Manager Compliance Reporting 
Jeff.l.heacox@windstream.com 
(50 1 ) 7 48-5390 
(501) 748-6583 (fax) 

REDACTED FOR PUBLIC INSPECTION 

October II, 2012 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Lifeline and Link Up Refonn and Modernization, WC Docket No. 11-42 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in 
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual 
report and certifications for Windstream Study Area Code 210336 located in Florida. 

This filing contains CONFIDENTiAL information which is not readily ascertainable to Windstream's 
competition. Release of this infonnation would cause Windstream to reveal proprietary information and 
trade secrets and cause damage to its competitive position. Windstream requests that this data be treated as 
trade secret infonnation. 

Should you have any questions, please contact me via email at jeff.J.heacox@windstream.com or by phone 
at 50 I · 748-5390. 

sn~;,~ Jit.. 
Staff Manager C mpliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal 
Governments 



FCC Form 481 • Curler Annual Reportlna 
Data Collection Form 

K.C'- 411 

DMION!ttoiNo.~I~No.-11 
NiyiOJ.l 

<010> Study Aru Cod~ 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

l ll''))4 

Nlh"tJS1Jtt»> M. 

Jet! Heacox 

<035> Contact Telephone Number: so1 741·SHc 
Number of the person identif1ed In data line <030> 

<039> Contact Email Address· jeH . 1 he•eox..,ln.S.cu •• 
Email of the person Identified In data line <030> 

·r ~ 

ANNUAL REPORTING FOR All ~RRIERS 

<100> Service Quality Improvement Reporting (complttt otrodttd wothhrd) 

<200> Outaae Report~ng (vo'ceo::.:-1---. 
<210> I B<- check box If no outages to report 

Unfulfilled Service Requests (volce) <300> 

<310> 
<320> 
<330> 

Detail on Attempts (voke) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

,'-2-lO•l•l•C•PL•)•l•O-----~ (oU.clt fhsttltJdtrt ~OCW'Mtlt} 

'----------""' (oHoch dt~crlpt:/lltd«~ltt} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

F~ed ~~,~·~·-------------i 
Mobile . 

Mobile 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance 
<510> 1>10lUYLS10 I 
<600> Functionality In Emergency Situations 
<610> j21oHcnno I 
<700> Company Price Offerings (voice) 
<710> Company Price Offenncs (broadband) 
<800> Operating companies and AffillatesO 
<900> Tribal Ulnd Offerlnss (Y/N)? 0 
<1000> Voice Services Rate Comparability 
·1o1o> I I 
<1100> Terrestrial Backhaul (Y/N)? 0 Q 
<1110> 
<1200> Terms and Condition for Ufehne Customers 

(dt•d toln.tlfc.arr c~Oit•""l 

(ollodl•ddf1crlpr1"4oc!~Mf'ftfl 

(chH! to lndfcott CH rJjftOtiMI} 

(oUOf.Mrl dnttlptNt drx~VMnt} 

(t~t• otf«ArdwotlJit••~J 

ft.,• It otfodtnl WOft,A•rt) 

(tomp/tlt orrod'ltr/ WOthltut} 

(Jf'Y'f~ cotftPitftoftflt/ldwwhlttfi} 

(c.h«t eo...,,. '-lftl<-•tlottJ 

(ottocll dtu"riptNt dotwn.ntl 

(If not ch#c't to fndicor~ ttr1JitoUon) 

(contplttt ottochtd -othh-t) 

(tomsrltt• •ttochd .... ,. .. 1} 

Prtc1 Cap Carriers, Proceed to Price: Cap Additional Oocumentation Wor!qhect 
Including Rote·of·Rtturn Corriers olfilioted with Price Cop Loco! &change Carriers 

<2000> 
{tltHI to lttdicott urCI~doflJ 

<2005> lcompltt~ ortttch•d ..,.,l.JA«t] 

Rate of Return CArriers, Proceed to ROR Acldl!ional Documentation Wor!qheet 
<3CK)()> 

(cltttl to lrulit"Ot• r.c1ftcoriott} 
<3005> 

ltfilmP/ett ottoclt«<IM'Ofhltttt) 

1011112013 

54.313 II 54.422 
Completion Completion 
~ulred RIQUJ.red 

I~ 

' II 

I l 
II ' 

) 

Page 1 

Page 1 



(100) SeMce Quality lmPfovement Reportlnc 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

VINDSTAEAH FL. 

2014 

<035> Contact Telephone Number· Number of person Identified In data line <030> sot-He-suo 

FCC FOfm 481 

OM B Control No. 3060-0986/0M B Control No. 3060-0819 
July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> j eCL t.heacox..,inda<run .cooo 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §S4.202(a) ·s 

<111> year lan' filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a)"S year plan• on file with the FCC. as i t relates to your provision of 
voice telephony service. 

<ll2> Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen supPOfl, your progress report Is only 
required to address vooce telephony service. 

Please check these boxes below to confirm that the attached PDF, on l ine 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverase 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year 

'---

I 

10/1112013 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



(200) SeMce OuQp ReportJnc (Voice) 
Data Collection Fonn 

<015> 

<020> 

<030> Contact Name - Person USAC should contact res., din& this dot a 

2 10JU 

1014 

J~!f' Heacox 

<03S> Contact Telephone Number - Number of person Identified In data line <030> SOl·" •· SJ90 

<039> Contact Email Address- Em a~ Addfess of person ldentofied In dotaline <030> Jot C. l .heaeox ... indotre•• ·CQ<I> 

<220> <I> <b 1> <b2 > bl < > < > <cl> < > 
NORS 

Referen<o OutapStart Outacost~ OutaceEnd OutoaeE.nd Numberaf 
Numboor Date Time Oote Time Customen Affected Total Humber of 

Customen 

.Jvv ""'""' 
W( 111\~rrt::t:a 

tnlttl?ftt, 

<d > 

911 Faclntles 
Affected 
(Yu/No) 

u 

<e> 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<f> <p <h> 
Old Tills Outac• 

Service ouuce Affect Multiple 
Description (Check Study Areas Service Outoce Pr~ntotl"" 

all that opply) (Ye.s /No) Resolution Procedure-s 

Pase 3 



poo)l'\'lc. Offemcs lnckldlnl vo1ce R8te o.ta 
Data CollecUon Fomt 

<010> Stud Area Code 

<OlS> Stully Area Name 

<020> Pro ram Year 

<030> COIItiCt Nom• • Person USAC should COl\ tact rr&ordlnl this dato 

UOll6 

2014 

<03S> Contact Telephone Number· Number of person Identified '" data hne <030> SOl - H&-SltO 
<039> C011tact Em•• Addr~s ·Em Iii Address of person Identified in doto hne <030> j elC. l . h.,.eoxhi ndotre .... ..,.. 

<701> Residential local ServiCe Chore• Efftctlve Oott 

<702> Sind• Stote-wodr Rnldrntiolloal Servk:• Omc• 

<703> <a2> <13> 

SbtR Ellch.nse (ll£() SAC(CfTC) 

1 1/1 / 201) 

<b2> <113> 
Resldentloll.oal 

Rotc Type ServlcR Rotc State Subscriber Une ~rte 

--See att I;Jched worksheet 

10111/2013 

<b4> 

State Unillersol ServlcR ~e 

Po~• 4 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-08lll 
July 2013 

<bS> 
Mondotory Elctended Area 

Servk:R Cha rft Tout per line Ratts and fee 

Pagr4 



<Olt)> Slu Ar .. Code 21 0))&. 

1 0 14 

<030> Cont~ N..,.,- Person USAC should contact rr&ud'l!ll thu d•tl 
<035> Cantaa l el!pho<>e lll.mbtr - Numberoff«'!!" i~otd In d•• fine <030> 

<111> 

StateR~el 
Stitt £~11l£Q Adldentt•l Rote F..,. 

Se e attached 
wnrk :hPPI 

1011 11201;} 

<dl> 

lito--5enllclt -
Dawni...S .5pH<I 

Toul Rote- Fl!'et (Mbps) 

FCC Form -'81 

~Contrd .... 30S0-0916/0MII Control Me. :1060-0119 
Julr2013 

Usace Allow..,a 
.. ,_., Sorvlcr- U..Ce Allowance -Tolen-Uploads.,-! fMbm) I Gal I Umlt Reod'lel' (s<ftct I 

I 



(800) ()perlltlnc eo,.,.nles 
om Colectlan Fom~ 

<010> Study Area Code 

<015> Study Area Na~ 

<020> Pro ram Year 2014 

<030> Contact Na~ • Person USAC sl>ould contact rerardlnC this data Jet r Reo c-ox 

<035> ConliiCt Telephone Number . Num~r of ~rson ldenttfird In data Hne <030> SOl· >u-suo 
<039> ContiiCt EnnaH Address· Email Address of person Identified in data line <030> Jeff . l . h.,.co><Gwindnro ... co,. 

<810> Report· Carrier t'lr.dec:re•• FloctcS• , Inc. 

<811> HoldinC Company Wind-ere•• Corporadon 

<812> O~ratinc Company Windetrea~r~ Plorida. lnc . 

<813> .- -<al> <a2> 

Affiliates SAC 

r-
~---- f<lOvo ,._._. YYVI '" 

1011112013 

........ 

Pace6 

FCCFonn481 

OMS ConiTol Ho. 3060-Q986/0MB Control No. 3060-0819 
July 2013 

<a3> 

Dolne Business As Company or Brand Desfcnatlon 

Pace6 



(900) Tribal Lands Reportlna 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 

ZlOU' 

2014. 

Jeff Heacox 
<035> Contact Telephone Number· Number of person identified in data line <030> 501·741·5Ho 
<039> Contact Email Address· Email Address of person identified in data line <030> )ott . l . ho•coxevindotr .. • .c-

<910> 

<920> 

Triballand(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor Institutions; 
Feasibility and sustainabiliry planning; 
Marketing services in a culturally sensitive manner; 
Compliance with Rights of way processes 
Compliance with Land Use permitting requirements 
Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 
Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and licensing requirements. 

Select 
(Yes, No, 

NA) 

10/1112013 

Name of Attached Document (.pdf} 

Page 7 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 306(H)S19 
July 2013 

Page 7 



(1100) No Terrestrial Badchaul Reportlnc 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist w ithin the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

D 

D 

110))6 

IIUltlSTIUWI PL 

2 014 

S01 • 741•Sl JO 

1011112013 

FCCForm48l 
OMS Control No. 3060-0986/0MB Gontrol No. 3060.0819 
July 2013 

Page 8 

Page 8 



(1200) Terms and eo.,dltlon for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contilct Name- Pe~on USAC should contact regarding this datil 

MlNDSTIUWI FL 

201 4 

J'etf ~•cox 

<035> Contilct Telephone Number - Number of person identified in datil line <030> 
<039> Contilct Email Address - Email Address of person identified in data line <030> je(C . 1 . heacox.ttwind• treall'l com 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 
2 10 l l,Pt.l 2l0 

Name of attached document (.pdf} 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1220> Unk to Public Website ht tp://,..,., . v lnde;.re••· coa./Abouc -U• / Li.!el ine•Appl ication• / 
~P--~--------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to§ 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice [2Jj 
telephony service plans offered to Ufeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. 

1011112013 Page 9 



------------------------------------------------------------------------------~-

(2000}f'tbCipc.m.r~~ 

DMio Collecdon Fomo 

llnciulfio1o & J - Ca7frn afflliaud with Prfa a.o ID(t1/ ~ c:orrm 

<OlD> .5rudy NU Code 
<OB> Study Alu NMn<O WJ:ml.STI&NI n. 

<035> ConrKt Telephone Number -Hu-of penon, Hlentoli<:d on ct.u kne <030> >Ol-7<1· noc 

P"oc• 10 

FCC form 411. 
OMB Control No. ~~ Ccnlniii'IO. 30ti~HlalS ,.,.,2013 

CHEOC 1M boJoes beiowto- CDfT1111biiClt as a recipient alln<Rmllllll Connect Amelio Pt>uel support, lroun Hirh Cost support, Hlch Cost suppo«tto otftet ...mn dla~ r<:ductlom,. and "->Kt Ameria PM>e U 
SUPI'Ort as .sellorth In 41 CIFR t 54.JUibl,[<11dMel the fnfo,.,..don rol""'ed on tlllslorm one! In th~ daal""'nu ott:Ki'w<l below Is ocrura~. 

<2010> 
<2011> 

<2012> 

<2013> 

<lOU> 

<2015> 

<20!6> 

<lOll'> 
<lOll!> 
<2019> 

<2020> 

<2021> 

lnc:ri!men!:al eonn.t AIMrica l'ha>e I "'po<tinc 
2nd Ynr Crrtilicatlo,. (47 CFR ~ 54.JB(b)(lll 
Jrd Vnr Certlfic..cion 147 CfR. § 54.3lllb)(2)1 

l'rU ~ cam.r R.HeM .. f roten Support Certlficatlon (41 CiF'R t 54. U2(o)) 
2013 Frozer> 5UPI'Otl CM<fiatiDn 
201• Froztn Sup pOll CMifiation 
2015 frozm 5upp0tl Certiliatlon 
2016 and Murr Fro> en 5uppo<t Certofiatoon 

Pr1ot Cop C.rrla Connec:t -rica ICC 5uPI'O'l {47 CiF'R t 54.J.ll(dJI 
CtrtJ1i<lliDn Supi)Orl ~ to Build llf~and 

"->Kt Alvrla Phase II Repoltl .. (&7 CRt t 54. 3ll(o)) 
3rd year lliroadbillrul ~ Certif.atoon 
5th ytillr 8rC>Idbond SoeMa Corti1inhon 
Interim •PrOCTI!SS Colltlflatlon 
Pleuo (bed thr box to aw~fiml t"-1 the ott~ PDF , on lino 2021, 
a>ntaons tho requw<:d mformotlOn pursuant to i 54313 l•l13Kio), a s • roopoenl 
of CAf P!l- II S"'lffirt shall prOio'ldt the numbet, nomos, ond ...-uses of 
community oncbor lnst~utioon to wtllch ~,..., pr<Mdlnc KUU to bn>adbancl 
JJOMU"' tilt pre<H""'' coolendor vror. 
lntl!nm ProC"I!SS Community Anchor lnstitllhOfU 

101'1112013 



,--~---· ---
•OJCb 

<OIS> 

<OJb 

210)), 

WUIDS'I'ItENC n. 
2014 

CHCOC tho..,.,..,._ to,.., ,......,.., ontta flw vow - · _.,....,,,........,.,. 47 CJll t W.lOl(olt- for ptf..uly~oldumon, , ..,.....,. • ........,.. wllft tho- •opo<tlnc ••-• ••• ton~ ln47 
Cla I St.l13CI)('2.). I fwthtr ctf'tWy 1hM the WotmMJon repotttd Oft tNt IOfTI't W M the clacwneftlts .. tlld'rted btkrw k a.taH"Wte. 

''otmJ Rt pon 0t1 5 Yt• P1an 

()010) MhstOM Cort.rc.,i0ol47 CFR § SUil(r)(I)(QI 

'tttM chKktl'll' bollt.o conllrt?! tha1tht •"~ POf ,on lne lOll, 

contal1u th.t ttq\rired (f'lfOfmatkM\ punu.ant tot 54.313 (f)l l)(fi), IS ~ 
(JOll) 'f'CipitAt of CN> ,..,. .... II wppon shal provlcf.e the number, NfrM'.s, and 

lddreues of commut~fty aMhof ltuUtutlon.t to whfch btat n Pr'O"ridint 
K<tn 10 b~btf'td MI'VICt in the PfKtdlnc CAit ftd., 'f'eaf, 

(IOU) Co•-•~v M<"o< losth"tlofts (47 ct•l S.O.lll('HIHII!I 
()013) .,_,,....,...,,,._ ...... ldllOAc.m..(47CFRH4.313(~(l)l 
CJ0l4) li .,.,. does ¥OUt C:omf)lny fillt t.hc AUS tnnual ~ 

"'-•"'4' chtc'k ti\«M bous toconrwmt.h.Jtthe aa~ ~.on 11M 1017. 
COftUol~l tt. r~..cl iltfOf"mm1kJn punu..ant"' J s•.Jll(l)l1) C~rKe 
,·equjret.! 

IJOlS) t\e<ti'Oftk copvofthe., .,.~IUJSreSIOft.l (()pHa'*'I:R• port fof 
T .,-._Oft'tmUn,ut.lonl lorrowers) 

f:.Olf) '01 ol ~tShHt, tncO...SW.«mHtMCI SoltWtMMofOsh.fWs 

If tl'tt lt'W*\M h ~J Oft hlOl., attach fOU'I' c.oft!P"ny'lo AUS Mflolal 
(l0l1) ''""'""" .. ,..,Ired docunwnc..ttan 

()Oil, If thrt t~M f• AO CM IM)Ol4. 1$ "'*' ~ audftH'? 

tfthc te190f\M k .,.,on hl011. plt_u.dMdU..bo•u beew\0 

<4M•m yow ...,..ub\ Oft liM 1016 ~'tot Sl ll)(f)(ll. c.of't.Hls 

CJOitj (I!Mt o copyoflh.w"*«illo• odal tta._.,(1) • -•.,.... 
WI a fcwmM ,...,.... to iltUS ()potn1Jnc l.t-pott for T~OIMW.IIlkaUons 

()02'0) ~of .. ~tSh"-M<:OtNStMM~oPMMCISttttrntne ofc.nt. fbws 

IJOll~ :=,..:_~=~~!;:~==• c:atif• pWIIt aaount•m 

(lOllt 

It tM t~M b no 01'1 lnelOll, pitaw: chK\; the boaf.J bfo:low 
to COftf'arn. you~ •ubmrkiiOf\ on liN JCM punuan' tot S4.lU(t')(l). 
coMa.tM 

Copy of t~W fin~ st.C~M whk:t. has brMn subject to,..,.,... bv •n 
il'ldeP4'~ c•rthd puOIIc Mtounr~nt; or l) • rint nclal r~ In • 
tot'r'Ml com,p.areblt to •us OpeBtftt At-pOrt fot Te lecommuneutbts 
Borrower" 
Undf!rMnc lftfOtmMkMI Mlbl«'tod to .. r•virw by .an ftd~pel'deftt certtfltd 
pubUr «COUf'IUI'Il 

U~«fo;lnf ltlforrNtlon subjeded to'" of&et unlfatlol'l. 

lOll 112013 

D 
CJ 

D 
D 
D 

D 



RXf'ormUI 
Cettlflcatton • Raportlna cam. 
Dllta Collection Form OM8 Control No. 30604916/0MB Control No. J060.0119 

JUIY2lll3 

<010> StuctvAtu ~ 
210lU 

<015> Study Atea Name MlNDSTil.EAH FL 

<020> Pr f'llm Ye1r 2014 

<0~ Cont~t Name· Penon USAC should contort r901clo!t th" d11>1 
<OlS> Contut Telephone Numbet. Numbtr of penon kh:nun.d ln dlt1 llne <030> 501 'HI SlJO 
<019> Contact Em all Address • £m1il Addrus of person 1dtn1Jned In data lme <030> j • tt · 1 · he.acoxe-wi nd•treaa. C:Ofll. 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAl REPORTING ON ITS OWN BEHAlF: 

Ceninc.t1on of Officer as to the Accuracy of the Data Reponed for the Annual Reponinc for CAF or l1 Recipients 

I <trtlfy that I am an officer of the reportln& carrier; my raponslbUIUu lndudt ensurlnathe attura<y of the 1nnual reportlna requltemenls for unlvenal urvlce support redpfenu; and, to the best of my knowle-dce. the lnformttlon ,.ported on thb form and In any lttlchmenu l.s ucur-.tt. 

NlnWI of Repon"'C ~rrlor: WINDST~ n. 

~lcnature of Authorltod Officer: CE'.RTlFJ&D OHL.l N£ 
Date 10/ll/201) 

IPnnted Nme or Authoriud Offt<er; 1'tm t.oken 

itJ1 or poittfon of Authoraztd Otftte:r: Di rect oc kcgu.l&t.ory kepon: ing 

elephone number of Autllorlted OfRcor: 501 · 141 • '7442 

~tuclv Aru ~of ReportJn& Cam or; 2lOUf 
f'olin& o..e Dote forth" form: lO/ l S/20ll 

'•rsoru wllt'UIIy matinJ fits.. •t•temei\U on tMt rOI"m can be punb.Md by tme Of fotf~turt Wld•r th.t Cotnmunlatior" A.<1 or tn•. 47 U..S.C.. tt SOl:. SOJ(b), or ftne or lmprltonmrnt 
under lltle 11 of th.t United St•W• Code, 18 U.S C.. t 1001. 

1011112013 P•c• 12 



FCC Form 411 
C.rtlllc.IIICW! -~~&ent I carrier 
Dltll Colloc1lon fotm CMB Cc>nlrol No IQI0.0H/CMB Conud No 306CHJI19 

lily :IOU 

<010> Stud Attt Codt H OlU 

<OlS> Stucty Atu Name 1111/DSTRENI FL 

<010> Prccram Year l OU 

cO)()> Contact H1mt • PtriOII USAC ihould tontxt reprdlrc thiJ daQ: .JtU .Heacox 

<035> Contut Telephone Nurnbtr .. Number of penonkfentln.d In datl: fln.t <010> 501 •141 - SltO 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FiliNG ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certification of Oflktt to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reponlnc Carritt 
I c•tllly lhot (Nome of Agont Ia authorlud to submit thtlnformatlon reported on bthelf of the repof'\lrtg camw. I also cerUI'y lhtt I 1m'" officer of the rt-portlng c,t rrllf: trftJ ruponslbHit1H lncludt ensuring tht I CCUrKf of \ht annu.l daLI ,.ponfng requlrtmenta provided to UM aud\orlud 1gent. 111d. lO lht but o4 my knowledge. the repof\1 and 6et1 provided to &he 1vlhortud 191nt Ia eccunt•~ 

Name of Authorlud_~enr. 

Narno of A•~na C• rrler: 

~tur• of Aulhottled Ollictt: 
Date. 

Printed no,. ol Alrthotlud Offiot<. 

Tltle or position of AutN>tlttd Oflim. 
et.phone number of Avthorlled otfktr . 

• tuctr_ Atn Code of Re1>011>rc Corner; Flllrc Out Date lor this,.,. 
l'ti'IOftl \111111•"-'lv m&tlna filM I'Uteft'ltf\ts on ttlft kHm c;an be punM1td by nne Of forltlturt uAdtr the Communk.ttlorn At1 ol JU&, 47 U S C tt SOt SO)(b), or flf'l• or lmprb.onmtnt 

vnd~tltUe J8oflhtUnlttdStlttlCodt.ltU1C § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CenifKation of~~&tnt Authorized to File Annu•l Reports for CAF or ll Recipients on Behalf of Reportinc Carrier 

I, H aaent lor the reportiOji canle<, <tftlly that I em autllorlud to 1ul>mlt tht annual reporu IO< unfvtnolutvke •up port recipients on kh•lf of tho Rportlnc -:I ha,.. prootded he c1tta nponed herein bued on dm ptOVIdtd try tl~e rtportlnc Ul'tler; .. d, to the btst of my knowte<lct. thelnlom~atlon ropotUd ""'"' b 1«1ntt-

Name ofRtPQttii\IC.rrler: 

Name of Authorittd Ac•nt 0< EmQioyu ol Acenl 
Slcnaturt of Allthoflud Ac••• 0< Employee of Acent Dote 
Printed name of Authotltfd_~tnt or lmptoyc:c of A(eM 

lntlt or oosldon of Authorlud Acent <>< E~ovo• of ~nt 
ole phone number of Authoriled Acent or Emplove• of Acent· 
tudy Atu Code otlttJIOI1loc Camet: f il"l O..C Otto lew tNsfotm· 

,enon,wftM.;Iy I'Nklrtt f&tM Jtl\t,....,.h on tf\ls rorm u11bt puftl~ by ftneorfOffelture undtrtMComMWnlutlon• Act ollt).t, 47 USC tt S02. SDJib). or f!'t'l or lmprb.ot~mtnl u"der TlUt 
18 ol l~t Ufl"ed St1tt1 Codt, 11 US C. t 1001. 

P•c•ll 
t01t1not3 



Attachments 

10/1112013 



line 610- Description of Functionality in Emergency Situations 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Wlndstream service practices. The backup batteries are load tested 

routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built Into our network where ever 

possible to ensure alternate routing is available when necessary. 



Line 510-Description of Compliance with Service Quality Standards and Consumer Protection: 

The Windstream ILEC companies certify that they comply with applicable state and 
FCC service quality standards. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's CPNI training manual documents when personnel are, and are not, 
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures 
related to CPNI. All employees are required to follow the policies and procedures 
specified in this manual. 

5. Wind stream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistant with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identy theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers passcode to change the customers 
service or or access the customers account information. 



FCC Form 481 

line 310- Unfulfilled Voice Telephony Service Requests Resolution 

Study Area Code: 
Study Area Name: 

Year: 

Date the Request 

210336 
Windstream Florida, Inc. 

2012 

was Held Name of Exchange 

11/30/2012 Branford 

12/17/2012 Branford 

12/18/2012 lake Butler 

12/27/2012 Mayo 

12/27/2012 live Oak 

How service was attempted/Reason it was Unfulfilled 
(If fulfilled, the date it was fulfilled) 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 
contractor to finish construction. Completed:1/ll/2013 
Unfulfilled due to lack of cable facil ities. Waiting on Transport or Access 
engineer. 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 
contractor to finish construction. Completed:1/23/2013 
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 
re-scheduled. Completed:1/3/2013 
Unfulfilled due to lack of cable facilities. Construction complete, ready for 
dispatch. 



(ZOOI Senke ~ ~(Vob) 
Oltlt Collectlool Fonn 

2014 

<035> Contoa. Tel'ephon.e Number. Numbe• a1 pmon ldentii\N in dm ~no <030> 5Dl·HI - 5"o 
<0·3'.1:> ContKI Emai1Addf6'>· &ndAddJessolperson kkntifliodin d-lin• <030> jetc . l .t.o.,.._ln~tr•• ... coe 
<220> 

1Ci11mll3 

Fa: f<Km 481 

OMB Conlrol Ho. J060.09116/0MB Con!ralllo. 3060-0819 
Julw 2013 



(100) Operatlnc Companies 

D.ta COIIectlof'l Fonn 

<010> 

<015> 

<020> 

<030> Contact Nalnf! • P~rson USAC stlould contact recardinc thl• data 

210))' 

WUfDSTRP.AH FL 

2014 

<035> Contact Telephone Number· Number of person identified In data line <030> 50l-?48-Sl90 

<039> Contact EmaM Address • EmaW Acldr~ss of person identified In data Wne <030> jeff .l. heaeoxttvindatrea.~~ . eom. 

<810> Re rtln Carrier 
wu~detreae Florida . Inc 

<811 > Hold Inc Companv 

<812> Operatlnc Comeanv Wlndatreaa Flori da. Jnc . 

<813> <al> 
~ 

<a2> 

Affllla!H SAC 

Georgia Windstream, LLC 221035 

Oklahoma Windstream, LLC 4)2011 

Texas Windstream, Inc. 412153 
Valor Tel communications of Texas, LLC 4111 , 5 

Valor Telcommunications of Texas, LLC 441Ul 

Valor Telcommunications of Texas, LLC 441111 

Valor Telcommunications of Texas, LLC 4tlU4 

Valor Tel communications of Texas, LLC 4tl1J) 

Windstream Accucomm Telecommunications, LLC 220)95 

Windstream Alabama LLC 250102 

Windstream Arkansas LLC t Ol'n 

Windstream Buffalo Vallev. Inc. 1'701St 

Windstream Communications Kerrville, LLC 4420t7 

Windstream Concord TeleRhone, Inc. 2J0474 

Windstream Conestoga, Inc. 1"10152 

Windstream D & E, Inc. l70U5 

Windstream Florida, Inc. 210)), 

Wi ndstream Georqia Communications, LLC 22)0)1 

Windstream Georgia Telephone, LLC 220JU 

Windstream Georgia, LLC 220157 

Windstream Iowa Communications. Inc. l$1170 

Windstream Iowa-Comm, Inc. lS lU7 

Windstream Iowa-Comm Inc. 151111 

H\HH')(U'\ 

-

DBA: 
DBA: 
DBA: 
DBA: 
DBA: 

fCCFOnn481 

OMB Control No. 306().<J986/0MB Control No. 306().0819 
July2013 

<a3> ---.! 
Oolnc Business As Company or Brand Oeslcnatlon 

Windstream Communications Southwest 
Windstream Communications Southwest 
Windstream Communications Southwest 
Windstream Communications Southwest 
Windstream Communications Southwest 



(100) Operatlnc Co~nles 

om Colecdon Form 

<010> Stu 

<015> 

<030> Contact Name· Person USAC should contact "~'"d"'& tills data 

210JH 

WlHOSTitiA.H FL 

1014 

<035> Contact Teiepllone Number· Number of person idenllfled in data tine <030> 
<039> ContaCt ErNH Address· £maW Address of person Identified in data tine <030> 

<810> Reportin Carrier 

<811> Holdin& Company 

<812> Operatinl Company 

<813> <111> 

Affiliates 

Winds tream Kentucky East, LLC 
Windstream Kentucky East, LLC 
Windstream Kentucky West, LLC 
Windstream Lakedale, Inc. 
Windstream Lakedale, Inc. 
Windstream Lexcom Communications, Inc. 
Windstream Mississippi, LLC 
Windstream Missouri , Inc. 
Windstream Montezuma, Inc. 
Windstream Nebraska Inc. 
Windstream New York Inc. 
Windstream New York Inc. 
Windstream New York, Inc. 
Windstream Norlight, Inc. 
Windstream Norlight, Inc. 
Windstream North Carolina, LLC 
Windstream Ohio Inc. 
Windstream Oklahoma LLC 
Windstream Pennsylvania, LLC 
Windstream South Carolina, LLC 
Windstream Standard, LLC 
Windstream Sugar Land, Inc . 
Windstream Western Reserve Inc. 

<a2> 

SAC 

2UUO 

2UUI 

2C04 02 

JU4U 

3UU2 

2)041) 

21045) 

42111S 

lS1241 

l?lSU 

15010, 

lSOlOt 

lSOlU 

2,,004 

2"001 

2)04 " 

lOOCCS 

4llf6$ 

17017C 

240$17 

220JU 

44214'7 

l006CC 

FCCFonn481 

OM8 Conuol No. 306().0986/0MB Control No. 3060-0819 
July2013 

<a3> 

Dolnc Business As Company or Btlnd Oeslcnatlon 



<010> Stud Area Code l l O))C 

<OlS> Study Area Name 

<020> Pr ram Year ZOH 

<030> Contact Name· Person USAC should contact regardin& this data 

<03S> Contact Telephone Number· Number of person ldentlfled h\ data line <030> SOI·14I·SHO 

<039> ContKt Email Addreu ·Email Address of person ldentlf~ in datallne <030> j otr . l.heaeo,...,l ndatre ... coa 

<810> Re non Carrier 
Wind•treaa Flotid.a , Jne 

<811> Holdlf1G Company 

<812> Operatlna Company 

<813> <al> <a2> 

Affiliates SAC 

Access One Communications Corp . 
Allworx Corp. 
Atlanta Data Link, LLC 
Bi rmingham Data Link, LLC 
Bishop Communications Corporation 
Buffalo Valley Management Services, Inc. 
Carolina Personal Communications, Inc . f dba ere Wireless ! 
Cavalier IP TV LLC 
Cavalier Services LLC 
Cavalier Telephone Corporation 
Cavalier Telephone Mid-Atlantic L.L.C. 
Cavalier Telephone L.L.C. 
CavTel Holdings, LLC 
Chattanooga Data Link, Inc. 
Cincinnati Data Link Inc. 
Cinergy Communications Company of Virg inia 
Communications Sales & Leasing Inc. 
Como co Inc. 
Conestoga Enterprises, Inc. 
Conestoga Management Services, Inc. 
Conestoga Wireless Company 
CT Cellular, Inc. 
CT Communications Inc. 

- ,....,..._,., 

DBA: 

DBA: 
DRAB: 

DBA: 

FCC Fonn481 

OMB C~ No. 3060-0986/0MS Control No. ~19 
July 2013 

<al> 

Doinc Business As Company or Brand Oe:sicnation 

Wi ndstream Wirel ess 

PABTEC Business Services 
PAETEC Bus i ness Servi ces, Windstream Communicat i o 

Compco-My Soft Company 

ns 



(800) Operlotlnc ~ 

Data Collection Form 

<010> St\ld Area Code UOllC 

<015> Study Area Name 

<020> Pto ram YeJr ZOH 
<030> Contact Name · Person USAC should contact '!Jardin& this data 
<035> Contact TelephOne Number - Number o f persooldentified In data Une <030> SOl-'148- SlfO 

<039> Contact Email Address - Email Address of penon Identified In data line <030> 

<810> Re rtin Carrier 

<811> HoldinJ Company 

<812> Operatlnf Company 

<813> <al.> 

Affifl•tes 

CT Wireless Cable, Inc. 
CTC Video Services, LLC 
D & E Communications, Inc. 
D & E Investments, Inc. 
D & E Networks, Inc. 
D & E Wireless, Inc. 
D&E Management Services, Inc. 
Elantic Networks, Inc. 
Equity Leasing, Inc. 
FDN Su_I>_ra, LLC 
Gabriel Communications Finance Company 
Heart of the Lakes Cable Systems Inc. 
Hosted Solutions Charlotte, LLC 
Hosted Solutions Raleigh, LLC 
Huntsville Data Link, LLC 
Indianapolis Data Link Inc. 
Infocore Inc. 
Intellifiber Networks Inc. 
Iowa Telecom Data Services, L.C. 
Iowa Telecom Technologies, LLC 
I WA Services, LLC 
KDL Communicat ions Corporation 
KDL Holdings LLC 

<112> 
,-

SAC 

DBAs: 

fCCFotm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<a3> 

Doing Business As Company or B"nd Deslcnation 

I 

Cavalier Wholesale Services, Cavalier Telephon e 



(100) OpenltJnc Companies 

Data Collection Form 

<010> Study Ar9 Code 2l0ll' 

<015> Study Ar~• Name WlNOS'T1U~AM F'L 

<020> Pr ram Y~ar 2014 

<030> Contact Name • P~"on USAC should contact r~gardinC I his data 

<03S> Contact Teh!phon~ Number · Number of person Identified In data Rne <030> SOl-7•.&-5390 

<039> Contact EmaY Address • Email Address of person ldentlfl~ in data Nne <030> 

<810> R 
<811> Holdln§ Company 

<812> Operatin& Company M1ndn.re&lll Plo~ida. Inc . 

<813> <a.l> 

Affillat~s 

Kerrville Cellular, LLC 
Kerrville Communications Corporation 
Kerrville Mobile Hol dings, LLC 
Kerrville Wireless Holdinqs, LLC 
Lakedale Communications, LLC 
LDMI Telecommunications, Inc. 
Lexcom, Inc. 
Lexinqton Data Link, Inc. 
Louisville Data Link, Inc. 
McLeod USA Information Services LLC 
McLeodUSA LLC 
McLeodUSA Purchasina L.L.C . 
McLeodUSA Telecommunications Services, L.L.C. 
Memphis Data Link, Inc. 
MPX, Inc. 
Nashville Data Link, Inc. 
Network Services Grouo . LLC 
Network Telephone Corporation 
Newsouth Communications of Virginia, Inc. 
Nor light Communications, Inc. 
Nor light Information Services, LLC 
Norliqht Telecommunications of Virqinia, Inc. 
NT Corporation 

,~ 

<a2> 

SAC 

_,_ 

fCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
.klly 2013 

<a3> 

Ooinc Buslnrss As Company~ Brand Oeslcnatlon 

- c .... IJef'~l-• 
T•l~leact-. 

,.,_..lt:ceC'-, .. "-"'.- .... IJ~-·· hrf'IC.e , C.V&II•t T•t...-... t.CJI'l '-'"1 

. I 

08As: Cavalier, Cavalier Telephone, PAETEC Business Services 

..... Po\tf'O: eu.•tt~e•• Servia:•. Caval a•,. a...lne• • ~tc:.tlon•. CloY• 11&.r Tele~ 



fCCFonn4U 

OMII Control No. 306&<)13116/()MBContrd No. 3()6(1.(111.19 

"*" 201.3 

<010> !'' 011 , 

<015> 

<010> 20.14 

<OlO> Con txt NMM- Person USACshould tOIIIact reprd.onc th~ data Jef:: x ... c:ox. 

<035> Contact Telepl>ane Nurnbef·- Number of po!rson ident ified In &ta Une <030> 
<039> Contact E~Addras -ErN~ Adckeu ol ~ identlfted In data liM <030> 

<810> Re · Calner 

<llll> HoldinS Company 

<811> ()pent!r)c eomerrv 

<813> <ill> 
1:--

<a2> <a3> 

Affiiat~ 5AC Doinc &Jslne:n A$ Company or ll'and Desipotion 

NuVox, Inc. 
OmniCall , I nc. 
PaeTec Communications of Virginia , Inc . 
PaeTec Communications , I n c. 
PAETEC Corp. 
PAETEC Holding Co rp . I 

PABTEC iTel, L.L.C . DBA: Starnet 
PAETEC Realty LLC 
PaeTec Softward Corp. 
PaeTec Software Corp Sucursal 
PCS Licenses I nc . 
Proqress Pl ace Realt v Holdinq Companv. LLC 
RevChain Solut i ons, LLC 
RPK (B . V.A. ) Li mited Co. No. 258382 
Shreveport Data Link, LLC 
SM Holdings LLC 

' 
Southwe·st Rnhance d Network Services LP 
Talk America Holdings Inc. 
Talk America of Virgi nia , Inc. DBA: Cavali er Te l ephone 
Talk America, I nc. :.M1 C.'r• l 1er ... ,_. ~.u'ta.-•~ f'Ar:'IC .._LMt t kr¥1~. C.• t.l•c:c- T•Lot~. 'Tlll<r ~ 

~- -•-n :a.,.,.Lcw• 

TC Services Holding· Co., Inc . 
Televi ew, LLC 
The Other Phone Comoanv Inc . ca.u: H.ETSC ~ • .__ •• krw:.«• . C..Y.ala.er a. •c..• ~uts.oo.~ C...aJ •e r ~~ 



(100) Operatlnc Companies 

o.ta Colectkln Form 

<OlS> 

<020> 

210ll' 

WtNOSTRl'.AM PL 

2014 

<030> Contact Name- P~rson USAC should contact r~gardinl this dna Jet f Hucox 

<035> ContactT~Iephon~ Number· Number of person Identified In cbt~ k~ <030> sot-14e-suo 
<039:> Contact EmaH Addr~s • Email Add<~ of person id~til~ in data lin~ <030> J•H . 1 . hooeodvir><t.trua. coa 

<810> in Ulmer 
<811> Holding Company 

<812> Oper~tin« Company 

<813> <31> Ql> 

AlfMiatH SAC 

TriNet, LLC 
US LBC Communications LLC 
us LBC LLC 
us LEC of Alabama LLC 
us LEC of Florida LLC 
us LBC of Georgia LLC 
us LBC of Maryland LLC 
us LBC of North Carolina LLC 
us LEC of Pennsylvania LLC 
us LEC of South Carolina LLC 
us LEC of Tennessee LLC 
us LEC of Virqinia LLC 
Valor Telecommunications Enterprises Finance Corp 
Valor Telecommunications Enterprises II, LLC 
Valor Telecommunications Enterprises, LLC 
Valor Telecommunications Investments, LLC 
WaveTel NC Li cense Corporat i on 
Wavetel TN LLC 
Wavetel, LLC 
Webserve, Inc. 
Windstream Accucomm Networks, LLC 
Windstream Baker Solutions, Inc. 
Windstream Communications Telecom LLC 

OBAs: 

DBA: 
DBA: 
DBA: 
DBA: 
DBA: 
DBA: 
DBJI.: 
DBA: 
DBA: 

-
FCCFonn481 

OMB CQntrol No. ~/OMB Control No. 3060-0819 
July2013 

q3> 

Oolnc BuslnHS As Company or Brand Oesi&natlon 

PAETEC Business Services, OS LEC of Rhode Islan 

PAETEC Business Services 
PAETEC Business Services 
PAETBC Business Services 
PAETEC Business Services 
PAETBC Business Services 
PAETEC Business Services 
PABTBC Business Services 
PAETEC Business Services 
PAETEC Business Services 

d 



(100) OperatJnc Companies 

Data Collection fol'm 

<010> Study Ar~a Code 

<01S> Study Area NIIM WlND$TRRAM PL 

<020> Pro ram Year 2014 

<030> Contact Name· Person USAC should contact recardonc this data Jeff Heaco• 

<035> Contact T ~lephone Number · Number of P"'"SOn Identified In da ta line <030> 
<039> Contact Email Address· Email Address of person identified in data line <030> 

<810> Re 'n Carroer 

<811> Holdin& Company Wlndetre•• corpocat. l on 

<812> Operatlns Company 

<813> <al> -- . _, 

Affiliates 

Windstream Communications, Inc. 
Windstream Corporation 
Windstream CTC Internet Services, Inc. 
Windstream D & E Systems, Inc. 
Windstream Direct, LLC 
Windstream EN-TEL, LLC 
Windstream Holdinq of the Midwest, Inc. 
Windstream Holdinqs, Inc. 
Windstream Hosted Solutions. LLC 
Windstream Intellectual Property Services, Inc. 
Windstream Iowa-Comm Inc. 
Windstream IT-Comm LLC 
Windstream KDL, Inc. 
Windstream KDL-VA, Inc. 
Windstream Kerrville Lonq Distance, LLC 
Windstream Knoxville Data, Inc. 
Windstream Lakedale Link Inc. 
Windstream Leasinq LLC 
Windstream Lexcom Entertainment, LLC 
Windstream Lexcom Long Distance, LLC 
Windstream Lexcom Wireless, LLC 
Windstream Network Services of the Midwest, Inc. 
Windstream NorthStar LLC 

-<a2> 

SAC 

lltOOt 

FCCFonn481 

OMB Control No. 306().0986/0MB Cont7c1 No. 3060-081.9 
July2013 

<a3> 

Dolnc Bus~ss As Company or Brand Deslcnatlon 

"! 



(100) OpetatJnc Companies 

om CokctSon Form 

<010> 

<015> 

<020> 

<030> Contact Name · Person USAC should contact rqardlnc this dati 

21 0) l' 

Wl ffOSTiit!AM ,r,. 
2014 

Jeff Keacox 

<035> Contact Telephone Number · Number of penon Identified In data liM <030> 
<039> Contact Ema~ Address · EmaY Address of person Identified In datllline <030> l •fl I l'l .. cox-..U.d.etre..,.n. 

<810> Repottl Carrier 
WJ..ndat r• .. Flori da , Inc . 

<811> Holdln& Company Wl ndat n•• Corpor•tion 

<812> Operatin& Company Wind.crea111 Flond-.. Inc . 

<813> <al> <ll2> 

Affiliates SAC 

Windstream NTI, Inc. 
Windstream NuVox Arkansas, I nc . 
Windstream NuVox Illinois, Inc. 
Windstream NuVox Indiana, Inc. 
Windstream NuVox Kansas, Inc. 
Windstream NuVox Missouri, Inc . 
Windstream NuVox Ohio, Inc. 
Windstream NuVox Oklahoma, Inc. 
Windstream NuVox Inc. 
Windstream of the Midwest Inc. 
Windstream SHAL Networks I nc. 
Windstream SHAL LLC 
Windstream Southwest Long Distance, LP 
Windstream Supply, LLC 
Windstream Systems of the Midwest, Inc. 
Wi reless One o f North Carolina, LLC 
XETA Technol oqies, Inc. 

10111<2013 

-

FCCFotm481 

OMB CO<lO"'O No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<113> 

Oolnc B.nineu As Company or Brllnd Desicnatlon 

I 



LIFELINE SERVICE 

Definition 

A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following cred1ls will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit $9.25 
State Credit to Residential Access Line Varies by state 

B. The monthly discounted residential rate for qualified low-Income customers may not be reduced below 
zero. Therefore, the credit amount defined In A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Life fine service and all service deposits will be waived. 

B. lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as ·any individual or group of 
individuals who are living together at the same address as one economic unit." with an ·economic unit' 
defined as, "all adult individuals contributing to and sharing In the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines. or 
who participate In one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign. under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 
That he/she will notify the company If he/she no longer participates in the program(s) named In 
C. preceding. 

1 



The applicant must also supply the name of the program(s) from which they are receiving benefrts and 
provide documentation supporting participation In the program(s). That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.101 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are In place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A . The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

B. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C. A service order charge does apply when: 

AI the time Lifeline Service billing is initiated , eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the Initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 
2012 210336 $16.08 $19.15 $3.33 $6.40 

3 




