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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: CJ)u/i,(eY; c5 LLL1 Kvl/jt>";DATB _____ _ 

ADDRESS: ,5tjf !f 13 C/1 2- ~/ v-f_ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

,,( 

Do you drin\c the water provided by Labrador? 0 Yes t;:E, No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes ONo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ,29Yes 0 No 

- -- - ·- ~ - --. - - - -- - -- - ·- .. - - . 

4. 

5. 

6. 

7. 

8. 

9. 

Does the water provided by Labrador hav~ ~-bad taste at times? ify es 0 No 

Does the water provided by Labrador have a bad odor at times? g{Yes 0 No 

Does the water provided by Labr~dor have a bad color at times? a(Yes 0 No 

Have you experienced scaling or clogging of appliances0ater heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~ Yes 0 No 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timelyrespondto leaks? 0 Yes fi(No 

Have you had billing disputes and is§JleS with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes ~ o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ]irYes 0 No , , 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 121Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and qua!lty of 

the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

NAME: 

~3 Jt_-L 

::s-~LLe 

CONSUMER QUESTIONNAIRE 

~CSI-f EtL 

ADDRESS: ~ Lf C~t 9 Lu H c TutU;:& 0FL 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes t5)(1No 

DATE: _':2_~_:;1.__<-f_-_~_1_5 __ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
¥PYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ,}fJl Yes D No 

4. Does the water provided by Labrador have a bad taste at times? D~es D No 

5. Does the water provided by Labrador have a bad odor at times? EWYes D No 

6. Does the water provided by Labrador have a bad color at times? gil Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )Zl Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes '[9 No 

I 0. Even after Labrador has improvements to the wastewater faci_liJY, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

0 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

DATE: fV\t&/u_),_~ / ;;:L ,/::J. 0 1~5 

; 
euLC-L 

Please indicate a yes or no by checking the appropriate bdx: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~:J1fo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~s DNo · · 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ D No 

Does the water provided by Labrador have a bad taste at times? D Yes ~o 

Does the water provided by Labrador have a bad odor at times? D Yes. D No 
/ 

Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, wa.!Yr heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? tf:YY es D No ( L>J ~ J 
Have you experienced the lack of tim~ response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~ 

Have you had billing disputes and issu~ with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? g.-)Tes D No . 

- . 

11. Hav~ you considered moving ~~the community due to the poor level of quality and service 
provided by Labrador? D Yes l.!cfN o · . 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 



FOREST LAKE ESTATES CONCERN REPORT 

Y 0 U R NAME: --'v-· l-,.v-V-4Cf'+-f<l"1=t-------l-t?-\---.Lh~e.:;.........<:a.,~6~L~l"'--/-.!..--____ LOT # ___ _ 

I 
ADDRESS: __ ____._{;.a..." -I-J---'-·....c....0.___.__.3,__---I-,£'---&--.•f-c -EC~:5.-,· -/-~....e:L"'--'4-?i----'-f_...{:_._(';'""'-,.---......;.1:1~/"--'-, __ 

TELEPH 0 N E NUMBER: ___ ...._f-1-,J____._'?_-__ 7+-'R"'----'2=------'-<-/--=-CJ-·.._z --'t..J~------

ADDRESS & NATURE OF THE CONCERN: 

NAME: -----=_5':c....·=.c<_.03:...c:.L--e;c;,...___.,..._t. ~s· _ __..ca=--....L"""-"'_,"---b'-~/~e....,...."'=='·'-----LO T # ~? I '-/' 

ADDRESS: _____________________________________ _ 

TELEPHONE NUMBER:----------------------------

RESIDENT'S SIGNATURE DATE 

FOLLOW UP: 

(;ra eked 5·,·do14 / )< l ,C) 

0 C clr,' t/ 

VIOLA T/ON LETTER 

FOLLOW-UP LETTER __ 

)CV1 a. CG· L 
DATE 

CC: STUART 

I :l 

MORALES __ 

FILE 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE \ 

NAME: r\~<2_~\~'\.) e. u~~(;'A0ck DATE: 't1 AKc.l ~·~ 
ADDRESS "\ \ :;)__, \ :') u kJ\ "'--"'-.a._ \jQ... :2_ f.'"p l7' L 1\.3 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

J?svrou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNa · 

Have you at your own cost purchased water f].kers or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? E:f Yes D No 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? D Yes p-No 

Does the water provided by Labrador have a bad color at times? D Yes IZJ-11o 

Have you experienced scaling or clogging of appliances, w~er heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? IZJ'"'Y es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes lt}1<(o 

Have you had billing disputes and is~s with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes !21"No 

10. Even after Labrador has improvements to the wastew~facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? iLf Yes D No . 

11. Have you considered m<?V~ from the community due to the poor level of quality and service 
provided by Labrador? IE"Y es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSlJMER QUESTIONNAIRE 

/EwtJ W1lrrE t IJBt</34/;,tl 5ittJ~>~1Jt:T<SDATB: 

ADDRESS:_5"_6_4_6 _ __,V.__'..:.._'fl-=-V-{M_.._· '4'-L..-.../-Y------------'---

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? Iii Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? Bi! Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? ®Yes 0 No 

6. Does the water provided by Labr~or have a bad color at times? ~Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? MYes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? 0 Yes S No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? 0 Yes gj No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? 0 Yes :S No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes ~No 

Please provide any comments that yoll believe demonstrate your experience with the service and qua~ty of 

the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: txdR Y 

ADDRESS: ~ tf/e 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

If C)Cf/ (:t E6 I{ T 

IJ/21/ 

_......./' 

DATE: \1 -I(}_. / v 
7 /zl! tl£' /~L. . ·2_ar' tlJ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you ch·ink the water provided by Labrador? D Yes M No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ¥J. Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 00 Yes D No 

5. Does the water provided by Labrador have a bad odor at times? !:iii Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? 1)!1 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~ Yes D No 

8. Have you experienced the lack of timely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? D Yes .S No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? fXl Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? JiQ;.. Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS · 

CONSUMER QUESTIONNAIRE 

NAME: ::f'\%. "\:) \LL. DATE: ~l f2--/l ~ 
:;?H=LLLS iZL ~36'f0 ADDRESS: S~3 ~:>-5\~f'· \:::> Q_ 

Please indicate a yes· or no by checking the appropriate box:/ 

1. Do you drin!C the water provided by Labrador? D Yes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~es DNo 

3. Have you at your own cost purchased water filters or other water ftltration systems due to the. bad 

quality of the water provided by Labrador? j(,Yes D No . . 

- - - - . . . -- - - - - .. 

4. Does the water provided by Labrador have a bad taste at times? .!]Z Yes D No 

5. Does the water provided by Labrador have a bad odor at times? )((..Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? ~Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors 
1
emanating from Labrador's wastewater facility? ~Yes D No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ~Yes D No 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, fuc. 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS · 

Please indicate a yes· or no by checking the appropriate box: 

1. Do you clr~ the water. provided by Labrador? D Yes ~ o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? res ONo 

3. Have you at your own cost purchased water filters or other water f1ltration systems due to the bad 

_____ -· _ :~~~~f~h~-~ate~ ~~o~ided by~a~~a~or~·-Y~s- ~No. . . .. . . · . 

4. Does the water provided by Labrador have a bad taste at times? D Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? D Yes D No 

6. Does the water provided by Labn;.dor have a bad color at times? DYes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? D Yes 0 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors ,emanating from Labrador's wastewater facility? ttYes D No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes ~No 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

I 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: Rn.rl--R:>~ DATE .:3-P- f;/..o;S 

ADDREss:_,(9J.S'" StEssup f2R, 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the wat~r provided by Labrador? ?('Yes D No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

DYes .51' No 

Have you at your own cost purchased water :ijlters or other water filtration systems due to the bad 

quality of the water provided by Labrador? !.& Yes D No 

Does the water provided by Labrador have a bad taste at times? 1{ Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? }(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? )Q Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? ,;k[Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? DYes .JifNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? 9(Yes D No . 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? DYes ~No . · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0 13 5-WS 

CONSUMER QUESTIONNAIRE 

NAME: 5o~~ &t;) N~\-aJed 

ADDRESS: 0%Q 8:01-5 /clu±tt:tJ [!_, ·~ 

Please indicate a yes or no by checking the appropriate box: 

DATE: 0 3,h g/;;w Is
Z€fL1yr-h, !Is 1 f'J- 33~'/0 

1. Do you drink the water provided by Labrador? D Yes 18 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes fSI No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? DYes ~·No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~ Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes J&No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes !l;l No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? I&'Y es D No 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

ftf6 q___, De-~ S~huberr DATE: !2 ;vfa_re.-h c201~ 
ADDRESS: 6/b Z 4f'nl; Ja.J~ C?./t«/e__ -.-Z'~ydt1~1 F L 33SI/-o 

(/V~K/ tQe<7: ~J 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes '1J No 

4. Does the water provided by Labrador have a bad taste at times? 'l(l Yes D No 

5. Does the water provided by Labrador have a bad odor at times? DYes ~No 

6. Does the water provided by Labrador have a bad color at times? D Yes l)Z(No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes, or ot"hp appliances due 
to the poor quality of the water provided by Labrador? D Yes ~No ,AJ.JI. Y <e 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes _)a No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes .)r}N o . 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

':> ~ I 
,/i),l/,1'9N(,<"K" j" /:,),~J/) DATE: 

~~jCJ 

D< ZL~/'/;/<ii.:./1/A/S, 
l < 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes 9l No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~,Yes 0 No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes ~"No 

Does the water provided by Labrador have a bad taste at times? ~Yes 0 No 

Does the water provided by Labrador have a bad odor at times? ~L Yes 0 No 

Does the water provided by Labrador have a bad color at times? 0 Yes 0 No 

Have you experienced scaling or clogging of appliances$...( water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? !LI'Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes )31, No 1'~ 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? 0 Yes J2l~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~.Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes t2i,No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
c~· / , .,- 0 }c,,. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS · 

CONSUMER QUESTIONNAIRE 

N.Alv.ffi: 

Please indicate a yes· or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes~ o 

2. 

3. 

,~9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

JZl"Zes 0 No 

Hav~ you at your own ~ost purchased wat~~~!ers or other water ftltration systems due to the bad 

quality ofthe water prov1ded by Labrador? :~es 0 No . · . 

- - - - - -~· - - - ·- - ·~ . ·-

4. Does the water provided by Labr~d~; ha~~ ~bad ta;te ~t ti_'n;_es? ~y ~~ ·o No 

5. 

6. 

7. 

8. 

9. 

~oes the water provided by Labrador have a bad odor at times? ~ es 0 No 

Does the water provided by Labr~dor have a bad color at times?~ es 0 No 

Have you experienced scaling or clogging of appliance~, ~;~ater heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 93l,Yes 0 No 

Have you experienced tlf~~k of timely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? ~es 0 No · · 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did nottimelyrespond? .'ltl Yes 0 No 
(~ 

10. Even after Labrador has improvements to the wastewater facility, ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? \vl Yes 0 No · . 
I '~ 

11. Have you considered ~ving from the community due to the poor level of quality and service 

provided by Labrador? Yes 0 No · · . 
. . 
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CONSUMER QUESTIONNAIRE 

NAME: r;;·a. / / S (JLY} de r StY 17 

ADDRESS: ~ tJ / r5- ;/;res f A~ /( -e )) /'. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~ Yes D No 

DATE: 0 ~/ 2 -/u.-. 

LY-/368 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes 18:l'No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? t8r Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Qrg Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 'tl Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes $Z] No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes gj No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes 1&1 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, fuc. 

NAlv.IE: 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS · 

CONSUMER QUESTIONNAIRE 

~zve .:-Py&M{' DATE: ~//2,L?o;>'-
ADDREss: ~ 2~V Soh;~~ d~&= C·tPc/~ ~~~~~=r~---==/'~~,~-~~-~~---=~~~~--~~~~~~~~-----

P1ease indicate a yes· or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes Sl-N o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

ij$Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ,.E:'Y es D No 
... 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? i2(l Yes D No 

6. Does the water provided byLabr~dor have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes ;&{No 

8. Have you experienced the lack of timely response by Labrador to serv-ice calls such as failure to 

timely respond to leaks? DYes .fi;.INo 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? ;.~1 Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? :a Yes D No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Yes !Sd(No 

Please provide any comments that you believe demonstrate your experience with the service and qua~ of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 
--~- --- ---~- I / -· , 

NAME: ~ /!-J ----~7l---::ll~4 -e~(~:(;_r J DATE: -;:;_,£-3-j+-/--__,L=------J/'-::o.""~J/ __ 
~/' '/ I l 

ADDRESS: G:) ~ j 7 t/;/-)1,.4 ~A--) 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

Do you drink the water provided by Labrador? D Yes 5(No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

}'Z Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? _p(Y es D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? v~j',Yes D No 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad color at times? /~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )2t"Y es D No 

Have you experienced the lack olJ~ely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~""¥ es D No _ 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

/ 

--~~~~=---~~=-~--~~--~~~~~~~~~~~~~~?-~~~~L///~ y~ 
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NAME: . (!',4 ( (J /c 

CONSUMER QUESTIONNAIRE 

#de /Tc# DATE: ---=.,J=---/._:::2_-_./_.5_·-__ 

ADDRESS: ._)-" b d 1? Y/11v Ui;()fl 
I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes }k( No 

Do you buy :@vater or use a water cooler instead of drinking the water provided by Labrador? 

)8rYes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? )Q.:y es D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? .'3' Yes D No 

Does the water provided by Labrador have a bad color at times? )\f Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes flt No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? D Yes)&No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? "tli\Yes D No . . 

11. Have you considered m~~g from the community due to the poor level of quality and service 
provided by Labrador? ~yes D No . · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc . 

. /1 e/,(_;(.() ~ e:::-..:D S eor-",;::-c:e- ,/?7.4-R'.c-<e..r / J ./~ yes: .$ dl.:S3 

tdA ·-r c £. ~ IJ.-. 1 & s p ve <: /·>/ 4 sc- ..)) /A./ /t'/ J:f"'f..J' .::= Z /& c1, 

tVFI Ir-e? C'.AcJ-:/AJES A~e A.f cJ /.' oQtl C,E /e-W;L/;/c-
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CONSUMER QUESTIONNAIRE 

NAME: ~~lJtJJK ;lJrz, &:sflerr 1-h A(f}J:::,;: e . DATE: ~1==----=-/-=2=----··'--"f ~=------

ADDRESS: !.fc/3(,_. 5 ~<jt /)tll. , 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the wat~r provided by Labrador? ~ es D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes Ud"'No 

Have you at your own cost purchased water filters or gj:her water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~ o 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? ~es D No 

Does the water provided by Labrador have a bad color at times? [E(\r es D No 

Have you experienced scaling or clogging of appliances, water hea;ers, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes ffNo 

Have you experienced the ~ack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes D No 

Have you had billing disputes and is~es with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes [~(No 

Even after Labrador has improvements to the wastewatg facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !3Yes D No . 

11. Have you considered moving frOJ)6:' the community due to the poor level of quality and service 
provided by Labrador? DYes cJNo . · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
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CONSUMER QUESTIONNAIRE 

Vvte~a de v 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 1:8[ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
12$.Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? D Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No A-.}_4 

I I I I 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes c;s(N o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? . G\ Yes D No 

t-;lr-e f!l 
11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ~ Yes. D No _ . 
J W\ o ny {) ifr eY J~BJJI)i1J 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water andwasteyvater services.proxided.byL~brador Utilities, Inc. f' 

a -e 1 t 11 ' hJ u / r:· f :J 'e 0 [,. ,/ · -:1 c tJ 6 t t 
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CONSUMER QUESTIONNAIRE 

NAME: Ja~ite, Near DATE:--------

ADDRBSS:_--""&.0.:::..0-"'6_t/._____,J=-=e-=§-=-S-=-Lf'-+P----------~--
Please indicate a yes· or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes CWl.<fo 

Do )KlU buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

IJYYes D No 

Hav~ you at your own ~ost purchased water filters or yther water filtration systems due to the bad 

quality of the water prov1ded by Labrador? D Yes []'No . · . 

--- . 

Does the water provided by Labrador have a bad taste at times? D Yes D No 

Does the water provided by Labrador have a bad odor at times? DYes CB"fro 

Does the water provided by Labr~dor have a bad color at times? D Yes D No 

Have you experienced scaling or clogging of appliances, water h~a!9"s, pipes or other appliances due 

to the poor quality of the water provided by Labrador? DYes ~o 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? DYes MNo .e.~ perve a(!, e..Q ' . 

Have you had billing disputes and is§JleS with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes !i?l"'N'o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
11 

1 
odors ,emanating from Labrador's wastewatetfacility? DYes r:wf:ro dbn/f fz_ave- f/POa smewer, 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Yes r:wifo . · . 

Please provide any comments that you believe demonstrate your experience with the service and quapty of 

the water and wastewater services provided by Labrador Utilities, Inc. . 

rldne ~r n-ecL a-ba u-/; hav t ·og i;/J luwe-
e!Be u;h.ere, 
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CONSUMER QUESTIONNAIRE 

ADDRESS: 

ll~Vjqre+ 3her k D~TE -ilfwc~ ~s-
S9_f7 L~p [':f b [I!Le, ~hyd" /Is fL .J .J.'J,f={) 

Please indicate a yes· or no by checking the appropriate box: 

1. Do you drillk the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

:¢Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? )'!' Yes D No . · . 

- - - - - --· - - - ·- - -- . ·- - - - - . . -- - - - - -

Does the water provided by Labrador have a bad taste at times? '¢'Y~s -0 No 4. 

5. Does the water provided by Labrador have a bad odor at times? :KJ Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? !}a Yes D No 

7. Have you experienced scaling or cloggjng of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? DYes i)(No 

8. Have you experienced the lack of timely response by Labrador to serv-ice calls such as failure to 

timely respond to leaks? DYes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors ,emanating from Labrador's wastewater facility? D Yes D No 0 tV f. ·/rM E · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ;o· Yes D No . . · · . 

Please provide any comments that you believe demonstrate your experience with the service and quality of -

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: fYI/tr ~ f!i.l('t:J fY'c_ L{ /4-
ADDRESS: le1.13 Eore(,t~ate /Jr 

DATE:-~---+--~~/if~~ J---=!J.=-----
/ I 

Please indicate a yes· or no by checking the appropriate box: 

1. 

2. 

3. 

Do you dr~ the water provided by Labrador? 0 Yes r/No 

~ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

l}ll Yes 0 No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? r;{ Yes 0 No . . 

-- -- -4.- -D~;s -fue-~;t~r- ;~~vided by Labr~d~; ha~~ ~bad ta~t~ ~t times? 4 Y ~~ 0 No 

5. 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad odor at times? 0 Yes r;;:/No 

Does the water provided by Labr~dor have a bad color at times? 0 Yes QNo 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 0 Yes d No 

:£:lave you experienced the lack o~ timely response by Labrador to serv-ice calls such as failure to 

t1mely respond to leaks? 0 Yes t:p No · 

Have you had billing disputes and issues with Labrador that have gone uru:esolved or where Labrador 

did not timely respond? 0 Yes 9 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors ,emanating from Labrador's wastewater facility? 0 Yes ·fi, No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes rA No . . 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 
/1. r 

~t-L ee--L<::_~ DATE: __,)4{1--~----=--}--;+1-~-/S_r-__ 

ADDRESS: ?- J '-')7 
r 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? res 0 No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es ONo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? p Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ~~Yes 0 No 

Does the water provided by Labrador have a bad odor at times? Jtr Yes 0 No 

Does the water provided by Labrador have a bad color at times? ,k Yes 0 No 

Have you experienced scaling or clogging of applian~eM:ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador?~ Yes D No 

Have you experienced t~ck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? '~Yes 0 No 

Have you had billing disputes an%rsues with Labrador that have gone umesolved or where Labrador 
did not timely respond? 0 Yes~ No 

Even after Labrador has improvements to the wastew~, facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes 0 No . 

11. Have you considered m~~g from the community due to the poor level of quality and service 
provided by Labrador? lfi'-Yes 0 No . · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

C~VD£ 57cf 2~f/ ·- Cf£1/ . 
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Before the Florida Public Service Commission 
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NAME: 

Please indicate a yes· or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~-No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

)&Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? D Yes ~No . · . 

- - - - - --· - - - ·- - -- . ·- ----···------·· 

Does the water provided by Labrador have a bad taste at times? .P{Y ~s ·o No 4. 

5. Does the water provided by Labrador have a bad odor at times? J2i Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? D Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes ~ No 

8. Have you experienced the lack of timely response by Labrador to serv-ice calls such as failure to 

timely respond to leaks? DYes ¢No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes J1 No 

10. Even after Labrador has improvements to the wastewater facility, haye you still experienced foul 

odors ,emanating from Labrador's wastewater facility? DYes ;:(No ·. 

11. Have you considered moving ~ the community due to the poor level of quality and service 

provided by Labrador? D Yes If No · · . 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes IS!l No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
121 Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? C8l Yes D No 

4. Does the water provided by Labrador have a bad taste at times? Q;] Yes D No 

5. Does the water provided by Labrador have a bad odor at times? IRl Yes D No 

6. Does the water provided by Labrador have a bad color at times? IKl Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ll9 Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes [)! No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes 1K1 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 10 Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes lit No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: ./ ;j -.. ._:?, • L o I S 

; J . t';r')~(} ·" ( 
ADDRESS:)</&.1--t~~-·t vJ cLj L{ L2 J () J'el'f J -

\__, 

Please indicate a yes· or no by checking the appropriate box: 

1. Do you cb:ink the water provided by Labrador? D Yes [j]-i'f~· 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

[ZJ'Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? D Yes ]::1-N o 
... 

4. Does the water provided by Labrador have a bad taste at times? 4),.¥' es D No 

5. Does the water provided by Labrador have a bad odor at times? [:}Yes D No 

6. Does the water provided by Labn;.dor have a bad color at times? (JYYes D No 

7. Have you experienced scaling or cloggjng of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? DYes ~--No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes !f3"No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? DYes []...No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ffi·'Y es D No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? [lYes D No · · 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes [A! No 

--------------------

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 9iJ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 'jZl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? D Yes ;t:l No 

6. Does the water provided by Labrador have a bad color at times? D Yes JD No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes I:J No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No fJ} A 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes>O No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes '1::2f No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ·ej No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: Sqz..a,JtJ~ 5~lMHeR.5 DATE: t1f1((, 13/?_o;!{ 

ADDREss: {g3:;1 rQI'.t??T fA& bg, Lo~r B'tf 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? 0 Yes ~·No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~'Yes ONo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 'tm Yes 0 No 

Does the water provided by Labrador have a bad taste at times? tlfYes 0 No 

Does the water provided by Labrador have a bad odor at times? ~Yes 0 No 

Does the water provided by Labrador have a bad color at times? 0 Yes ~No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ,S Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes }&No 

Have you had billing disputes andjssues with Labrador that have gone umesolved or where Labrador 
did not timely respond? 0 Yes ~No 

Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? psi Yes 0 No . 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes gtN o . · · . · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME:~r/)~ 
ADDREss Wo tf I~;Sh . J- 'de.~d 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
R_Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~No 

4. Does the water provided by Labrador have a bad taste at times? 1}(1 Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? .~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes RNo 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes !:R,__No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ,~No 

11. Have you considered moving from the community due to the poor level of quality and service 
providedbyLabrador? DYes ~No ~J~~ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME ,d~?J~ {~ ~J:t: 
ADDRESS ~ #/4"1'" A If-" q 

I / 
DATE: -·""'"~'-~-:"',.'-·"'_/ _~_;.{._., _,__77/"""'~'-<_:~-:;-_/_._-_· 

.l' 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes (No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~,Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~'yes D No 

4. Does the water provided by Labrador have a bad taste at times? J8!,'Yes D No 

5. Does the water provided by Labrador have a bad odor at times? j\1 Yes D No 

6. Does the water provided by Labrador have a bad color at times? )Z! Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? Gi.f Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes f;ZJ' No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? DYes D No )'vf7tl! f 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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tfJ/ . LONSUM~ESTIONNAIRE 

NAME: H4f~d . d.v ~ DATE __ d_·_~_-_1_6 _ ___._ 

ADDRESS: ?' d6 7 
Please indicate a yes or no by checking the appropriate box: 

\. Do you drink the water provided by Labrador? D Y cs ~o 
2. "£?,you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

/'.Yes DNo 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Have you at your own cost purchased w~t~lters or other water filtration systems due to the bad 
quality of the water provided by Labrador?~ Yes D No 

Docs tl1c water provided by Labrador hav~ a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? }(Yes D No 

Does the water provided by Labrador have a bad color at times? ~~ es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? xes D No 

Have you experienced the lack of timely respon§e by Labr~or to service calls such as failure to 
timely respond to leaks? D Yes D No fl/o ~ jJ~ 

Have you had billing disputes and issues with Labrador that hav1 gone ':m::solved or where Labrador 
didnottimelyrespond? DYes DNo JM~~ 

10. Even after Labrador has improvements to the waste~~acility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? x_s D No 

11. Have you considered~1o~· .g from the community due to the poor level of quality and service 
provided by Labrador? . Yes D No 

"'-, --- -----

Please provide any comments that you believe demonstrate yom experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME:\)) f. \"f\( .<;, R 0 b ~....-1 Ze- I I e_(' DATE: :l / ~ i 11 .:5 
I 

ADDREss: {,35~ ~c'<'~s' lt\ht.- D<:1ve Z<-rbyrk.) J ~,~ L.-.11·. Jq_ 3?:>5'to 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? S Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes 18No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 1&1 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? lEI Yes D No 

5. Does the water provided by Labrador have a bad odor at times? lEI Yes D No 

6. Does the water provided by Labrador have a bad color at times? 18. Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes ll9.No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? lSl Yes e:!. No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes IBl No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 181. Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes 1:8 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

'~c... · t .. : It'· S G~:,,Ot> ov n. ~\· ~"'--r'· ~ '" 

"N<L b~v· C~f 

"Clv1\ \ 

d~, \ ~ 
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NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes JflNo 

Do you buy bottied water or use a water cooler instead of drinking the water provided by Labrador? 
·~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? pd Yes D No 

Does the water provided by Labrador have a bad taste at times? ·~Yes D No 

Does the water provided by Labrador have a bad odor at times? ftl Yes D No 
' 

Does the water provided by Labrador have a bad color at times? )it Yes D No 

Have you experienced scaling or clogging of appliances~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not tim ely respond? D Yes 1J· No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

1/tc C0td Cmdy . ])ikl DATE: s- 1- 2{) IS 

ADDREss: __ ~_7-'------'~==-----=-~___.V'---'-'l@~__..U'"""""J~ai"'----".lep=--=t-''1-'-b'-=1-'-ldl__,_,__,__._d-=-=( s_,!---!--F-=L-=----
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~s 0 No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes ~o 

Have you at your own cost purchased water fil;&s or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ESY'Y es 0 No 

Does the water provided by Labrador have a bad tas~e at times? ~s 0 No 

Does the water provided by Labrador have a bad odor at times? ~s 0 No 

Does the water provided by Labrador have a had color at times? ~s 0 No 

Have you experienced scaling or clogging of appliances, wp:er heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 51Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? g ·Yes D Ntj 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? B ·Yes D l~o' 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? _..g 'hs D Ho 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes Ell'\l'o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /11ka ef/ J:Jolfy ]}:,.,S·-re£~no 
I 

ADDRESS: 0i,_56, ·s;PY'tYl;:5 },c:::J./<~ C.;r. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes Ill No 

2. Do you buy bottled water or use a water cooler instead of drinking t,he water provided by Labrador? 
fiS Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality oHhe water provided by Labrador? D Yes !ill No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? IS Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? !!!! Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes !jJ No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 
timely respond to leaks? D Yes !Ill No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes rm. No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ill! No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ml No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: A~ f,) j ~ )<A RJ::C:J ~ L~ E: rS DATE ---'------"'~-----+-""'---___:; 
ADDREss: b 3 1 i) Sf£; /\1 & LAKe:::: c , t-c L e 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes ~0 
~<yYOU buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
G;!'Yes D No 

Have you at your own cost purchased water fi!ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ICVY es 0 No 

Does the water provided by Labrador have a bad taste at times? ~ es 0 No 

Does the water provided by Labrador have a bad odor at times? ~es 0 No 

Does the water provided by Labrador have a bad color at times? ~es 0 No 

Have you exper~enced scaling or cl~gging of appliances, w?ter heaters, pipes or other appliances due 
to the poor quahty ofthe water prov1ded by Labrador? !:kVYes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes D No 

10. Even after L~brador has improvements to the ':~stewater)facility, have you still experienced foul 
odors emanatmg from Labrador's wastewater fac1hty? [QA{es 0 No . 

11. Have you considered movj).(g from the community due to the poor level of quality and service 
provided by Labrador? ~yes D No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 
.... ~ \ 

NAME: 1.J) !ll11ft(<j ~ Tt1-f (2, I C.. «it =t;K.Wf;/) DATE: :Z-- d, '/'--tlo/6-

ADDRESS: &o t I 8 P K 1 ;U G- 1-. t/9--1< e..C 1 R-c£ I e / 2 dA,JR h 1 t r. s: .I::::: t.. , 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 101fo' 
J?o_;;:ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[!21)'" es D No 

Have you at your own cost purchased water fijte-rs or other water filtration systems due to the bad 
quality of the water provided by Labrador? !:!:(yes D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? 4s D No 

Does the water provided by Labr~dor have a bad color at times? rsJ Yes D No 

Have you experienced scaling or clogging of appliances, 'filter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? !2l Yes D No 

Have you experienced the llck of timely response by Labrador to se.rVice calls such as failure to 
timely respond to leaks? r;;/ Yes D No 

Have you had billing disput~ and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? rifYes ~o 

_,:;. 10. Even after Labrador has improvements to the wastewater faciliiy, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes 'Ill' No . 

11. · Have you considered mov~ from the community due to the poor level of quality and service 
provided by Labrador? 0y ;s D No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes pt1 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~)!Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? /1( Yes D No 

4. Does the water provided by Labrador have a bad taste at times? J[ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labi·ador to service calls such as failure to 
timely respond to leaks? l'l Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? • Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )(Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? J'l. Yes D No 
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CONSUMER QUESTIONNAIRE 

NAME: a~N/J/.S ..j- mill!.ie L~NNAN 
ADDREss: ~ "::; ·~-r;;;i L0 lr 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes .XNo 

2. eF you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

"'Yes D No 
.r 

3. 

4. 

5. 

6. 

7. 

Have you at your own cost purchased watvlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? )(Yes D No 

Does'' the water provided by Labrador have a bad odor at times?)( Yes D No 

Does the water provided by Labrador have a bad color at times? Xy es D No 

Have you experienced scaling or clogging of appliances, water ~ters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes}§( No 

8. Have you experienced the lack of timely re.~ponse by Labrador to service calls such as failure to 

timely respond to leaks? D Yes D No ~ 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did nottimely respond? D Yes D No ~4 

10. Even after L~brador has improvements to the ~~ste'er facility, have you still experienced foul 
odors emanatmg from Labrador's wastewater facility? ~Yes D No 

11. Hav~ 'you considered ~ing from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

__,-~-~-
IV) tm -Jt· y- o {:" l!fe. f 5 {! ·7o c/e1 N k. I J:.s /)) li7/i~~ 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

:S,o.(~ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
tfU!Yes D No 

Have you at your own cost purchased wate~_jJJ;ers or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ es D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? r:z:v\r es D No 

Does the water provided by Labrador have a bad color at times? ~es D No 

Have you experienced scaling or clogging of appliances, w;;er heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~es D No 

Have you experienced the .l¢c of timely response by Labrador to service calls such as failure to 
timely respond to leaks? q¥Yes D No 

Have you had billing dispu1Js and issues with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? ~Yes DNo 

10. Even after Labrador has improvements to the wastewater faci~~ have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ijf".No 

11. Have you considered mo~ng from the community due to the poor level of quality and service 
provided by Labrador? lilf'Y es D No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

0 
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CONSUMER QUESTIONNAIRE 
I") 

NAME: bu deAf· rb-.TDc-vJ ;ve 19 L~ /IJ DATE: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ){Yes D No J _/b~ 

2. 

3. 

4. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

1~(_Yes DNo oJ-·· ~ 
Have you at your own cost purchased water filters~ ... other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~ o 

Does the water provided by Labrador have a bad taste ~-·~!.l:~s? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? DYes ~No 

6. Does the water provided by Labrador have a bad color at times? '¢Yes D No 

7. 

8. 

9. 

-
Have you experienced scaling or clogging of appliance~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? r-, Yes D No 

Have you experienced the lack ou~ely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes r--No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes )g(No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? DYes J(_No -~ ~'- ()-Cv.r--J~~ 

11. Have you considered moving f~ the community due to the poor level of quality and service 
provided by Labrador? D Yes/'-No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME=~ ~ep~~e~ {~]f) 
ADDREss: 5 Ltu?wl 1 j1 ~~ , 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? M Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes Ei1J No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? JZt Yes D No 

4. Does the water provided by Labrador have a bad taste at times? l2i Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes []I No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? l:il Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No · rlij Pr 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes l3f No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~·Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ·~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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rJAME: 

Before the Florida Public Service Commission 
I>ocketrJo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

i(e~HL££!11 ~~-iz-;~tJ ;~ DATEfet:) ~7._~ o/~-
ADDRESS:----=-'~o<....-~-T-c;;___,.-:7:':'---'.~=--~--· __,(d:::...>... -L-7---=(ZJ.'-"--/___,V') /.'-"-'IJ'--'1_. _,c:;IJI\_;_:___;\.=----L-=-·"7_t:"_·--·,__~'-!...'Jf-'-'i..__f!----<-,.I/'-"-!-'=LL==S_r._L-_· _·· · __ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes LB::No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes 0 rJo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? EJ Yes 0 rJo 

4. Does the water provided by Labrador have a bad taste at times? ~(Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? l5' Yes D No 

6. Does the water provided by Labrador have a bad color at times?)Fj Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes IEJ rJo 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ifJ Yes 0 rJo · 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Gil Yes 0 rJo 

/ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: \Jao q krfY'\ La mM+ 

ADDRESS: ( o \ '3 Q J eSSL-tp Q ()' V -f 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes ~o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
IM"?es D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 
. ,..-I a-l w tL-~j ) I 

Does the water provided by Labrador have a bad taste at times? ~ es D No · 

Does the water provided by Labrador have a bad odor at times? ~s D No 

Does the water provided by Labrador have a bad color at times? IS¥f es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes []}No J Lt.~ bOLt...9 )\ \ h OLLS-€. 

· D n { "j b-e-&\ '-1 ert' 2m o"" {-h S' 
Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes [i1.1'<(o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !IJIYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? G-'Yes D No 

Please provide any comments that you believe demonstrate your ~xperience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: flRTht,tR-(-" fY) BR !-FIN 8 B Au.N DATE: d- 0 5 ~ J 5 
ADDRESS (e/0 g tl.i1pfd!!.d_ M &' 7t/ ~ylzdb; &5SflcJ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

Do ):0U buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~~o~ . 

Have you at your own cost purchased water fil~:s or other water filtration systems due to the bad 
quality of the water provided by Labrador? lB"'Y es D No 

Does the water provided by Labrador have a bad taste at times? ~~D No 

Does the water provided by Labrador have a bad odor at times? ~~ D No 

Does the water provided by Labrador have a bad co: or at times? D Yes ~ 

Have you experienced scaling or clogging of appliances, wa~r heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? riYf es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No IJj fl 
Have you had billing dispute~and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? I:!t'Y es D No 

10. Even after Labrador has improvements to the wastewater..fgcility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Er'Yes D No 

11. Have you considered movipg from the community due to the poor level of quality and service 
provided by Labrador? !Y'Y es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the ty t ~n~~stefater services rovided by Labrador Utilities, In . x::2l~ tZCZLL-
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CONSUMER QUESTIONNAIRE 

DATE: NAME: b u__rw6o d G:ra-f~arY\ 
ADDREss: & () cf q f?r e s ;d err& , a ( C r-
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

Do you drink the water provided by Labrador? D Yes )(.No 

pP you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? }tJ: es D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ;(.Yes D No 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad color at times? l(t Yes D No 

Have you experienced scaling or clogging of appliances~~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~es D No 

\ 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes~ No . 

10. Even after Labrador has improvements to the wastew~~/acility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? LpJ~ es D No . 

11. Have you considered moving ~I? the community due to the poor level of quality and service 
provided by Labrador? D Yes J\ No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /2,.;udJ ~ iwoA LA 4c DATE: _______ _ 

ADDRESS: ~PVZ thtJ& /)10 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? K;{Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!)(.Yes .No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? RYes D No 

5. Does the water provided by Labrador have a bad odor at times? O(Y es D No 

6. Does the water provided by Labrador have a bad color at times? ·~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes k.j No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes J!(f No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: ~alie( 
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CONSUMER QUESTIONNAIRE 

r ? ec..k...ll 8~cf-e DATE: bL- 7 ~ -b 

ADDRESS:_-'-"c;'--"o~· 8~0"-----------'.c-'fly""-l~'-'-/' '"""'"'AlT-. (__.=-·4_L_j· k~-----'.c;::;r-'-', Q=---r-----------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes t::31fu 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do J>lll buy bott1ed water or use a water cooler instead of drinking the water provided by Labrador? 
lJf'Yes D No 

Have you at your own cost purchased water fi~ or other water filtration systems due to the bad 
quality of the water provided by Labrador? BYes D No 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Labrador have a bad color at times? ~ D No 

Have you experienced scaling or clogging of appliances, w~ heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ffY es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No rt/1-1 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? ~s D No 

Even after Labrador has improvements to the wastewater .JW;ility, have you still experienced foul 
odors emanating fi·om Labrador's wastewater facility? i:3')!es D No 

11. Have you considered moving_from the community due to the poor level of quality and service 
provided by Labrador? E:t'Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: Bob 1: BcY\f\i~ Me:i k \ ~ 
ADDREss:£8S' ~ Nap ks :fl r/ vc) 

DATE: ___J </ fv-h ~o/S 

2- ep!Jyrh/ / /S' J f I 3 3 o·4Lo 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~ es D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buJYbottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes rn'No 

Have you at your own cost purchased water fyters or other water filtration systems due to the bad 
quality of the water provided by Labrador? GJY es D No 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? B'Yes D No 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, W)lter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? KlYes D No 

Have you experienced the lack of tynely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 5d"No 

Have you had billing disputes and i;wes with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes Ga'No 

10. Even after Labrador has improvements to the wastewater facility(1lave you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes GtNo 

11. Have you considered moving fro!JY1he community due to the poor level of quality and service 
provided by Labrador? D Yes !3YNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes J8J No 

4. Does the water provided by Labrador have a bad taste at times? JQ Yes D No tt-Q.J2__ -flruz..:_-f::vr~, 

5. Does the water provided by Labrador have a bad odor at times? M Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes [RI.No 

8. Have you experienced the lack of timely response by Labrador to se.rVice calls such as failure to 
timely respond to leaks? D Yes ~ No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes IU No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? lWJ. Yes D No ~ .~ ~ ~ 
bOL+h h {)-(YJ'Y'lA- · . 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes l::::("No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
l21'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ErY es D No 

4. Does the water provided by Labrador have a bad taste at times? r::rYes D No 

5. Does the water provided by Labrador have a bad odor at times? l2rY es D No 

6. Does the water provided by Labrador have a bad color at times? C5Y es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 12rYes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes GI1"Jo 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~lNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 121'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? C2YY es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ill No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Ill Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? II Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ll Yes D No 

5. Does the water provided by Labrador have a bad odor at times? II Yes D No 

6. Does the water provided by Labrador have a bad color at times? II Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? Iii Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? II Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? l1 Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Nl Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? II Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: /bf_, Yf\~ 4 ~>H.'"-='- tl-ere t::, DA IE ----{,d,£.:!..__-_c2.__,__,(p==--· _ .... -'-) ~5o____ 
ADDRESS: '"5303 {\)ccplcs_ Dr. Zepb'\r\1\l)ls,. fL 3.3£#{) 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes )6 No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'f'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .J\ Yes D No 

Does the water provided by Labrador have a bad taste at times? )2$ Yes D No 

Does the water provided by Labrador have a bad odor at times? ,Aves D No 

Does the water provided by Labrador have a bad color at times? /(Yes D No 

Have you experienced scaling or clogging of appliance~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador?~ Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No IU/;..q 
Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ]ls1 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes l31'No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No · . · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: !lLt~DJ\1 c.~e;;ezr;; DATE:~~7 -zo1s 
.f&J t3 ut lo .P ;/1: PR, L ~flip€ fl:rli,. 7

1 
fL 317.tfv ADDRESS: 

Please indicate a yes or no by checking the appropriate box: 

"' 1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? !?t Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad color at times? 8(¥ es D No 

Have you experienced scaling or clogging of appliances,(f3,ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ..l:d'<Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~ es D No 

Have you had billing disputes and~.sues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

l 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? lives D No 
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CONSUMER QUESTIONNAIRE 

L 

_57 ; I U ~; o f) 1 n ~D J~Z 
ADDRESS: _________________________________________________________ ___ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? G'Y es D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes rtl No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? liP¥ es D No 

4. Does the water provided by Labrador have a bad taste at times? r:wf'es D No 

5. Does the water provided by Labrador have a bad odor at times? ~s D No 

6. Does the water provided by Labrador have a bad color at times? ~es D No 

7. Have you experienced scaling or clogging of appliat1ces, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: SG::,t{L\- VtAlA LdAi 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes IKJ No 

DATE: .;Lj,;2LJ-/.;;L()(~; 

335L{() 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
\lil Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? l&l Yes D No 

4. Does the water provided by Labrador have a bad taste at times? jgl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Ji;:l Yes D No 

6. Does the water provided by Labrador have a bad color at times? 18J Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes liQ. No P6R~~r-Jfl...LU{ 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? J8l Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? C&l Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: C/IIIJ!lc:>' ~s~slv14 L11/irE~yt9:.'£ 
I 

ADDRESS: ,£?~ / U /o /JM IY;()I/i~ Zc.J;1!/yfl/:kLL~)~ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? ~Yes D No 

Q<?, you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
,Q!Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~yes D No 

Does the water provided by Labrador have a bad taste at times? Pi{ Yes D No 

Does the water provided by Labrador have a bad odor at times? }rYes D No 

Does the water provided by Labrador have a bad color at times? %Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes i;¥N o 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? :tRf Yes D No 

Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ;I:ij'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes i8"No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

ADDRESS: __ S_-_' J_\ \£-"-. --'-V--'-1 _C's,_l--"-h,_______,l""--Jv_
1 t-"--'\'---~+-· __ ·~-=-{_. ~::_j1._;) 1L-1n""--' ___,._\-:_l-'--_ --=:S _ _:e_~_,-''S'----. '"-_,_t-=o _________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Y es')lll No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
;~Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? B Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? 0f Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? ~Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? . 0 Yes l8t No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes -~ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 5il Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes~. No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

DATE: ~e 0 2r; ;;;S/ 

__ f_~ __ l_9 __________ ~ __ l)/~ ___ A_I~7-~--~~~·-·~6~·-t_~l_£~t~'I_Z_h_r_L_L~~~~--~-~-t ___ ~ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler .instead of drinking the water provided by Labrador? 
~Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No. 

4. Does the water provided by Labrador have a bad taste at times? !S:J Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 13:1 Yes D No 

6. Does the water provided by Labrador have a bad color at times? ffl Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes l:tl No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? lt;l Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ISll No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: (Ran l1 n Lee"-, 
ADDRESS: ______ ~------------------------------------------~----

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ifv es D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
GYYes D No 

Have you at your own cost purchased water fi!J:efs or other water filtration systems due to the bad 
quality of the water provided by Labrador? ill'Yes D No 

~· 
Does the water provided by Labrador have a bad taste at times? ll2l Yes D No 

Does the water provided by Labrador have a bad odor at times? £2(fes D No 

Does the water provided by Labr<::dor have a bad color at times? D Yes .e(No 

Have you experienced scaling or clogging of appliances, water hey.t-ers, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes D No 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 
timely respond to leaks? DYes D No 

Have you had billing disputes and is~es with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ria'N o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes if No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: J)cj·" Cl I d r~\., ( J i DATE: ffiurc ~ :;L~ ~). 
7 

.. · ··~ I / ) i '. 
ADDRESS: s Cf 3 2 {~)e i) 2. - )l I v e ;;?. e o h 7 r h, II s 

1 
f.--~/ .3 ,:?) S 11 C> 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes EfNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
f1Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? B'Y es D No 

Does the water provided by Labrador have a bad taste at times? 12fYes D No 

/: 
Does the water provided by Labrador have a bad odor at times? TI Yes D No 

Does the water provided by Labrador have a bad color at times? 0 Yes f?fNo 

Have you experienced scaling or clogging of appllances, -.yater hea!ers, pipes or other appliances due 
to the poor quallty of the water provided by Labrador? lllYes BNo 

Have you experienced the lack of ymely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 12fNo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Ef No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ITYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes EfNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: tfbrYY~'--e kA>~- ,1/ip/#.;J:s: £} ~r DATE: --=.d?"""'""-·-----=-7--=-g_--_..J_-7_---_ 

ADDRESS: .£,9/ZJ Ye:t?Z< 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? pg Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ~· Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

·'2., 
Does the water provided by Labrador have a bad color at times? 0 Yes D No 

'•. 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? l'.ql Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~ Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ~--'-'L-L--"'\------'--'-I.L+J..+-~~------l~'-f--'-"1;-r DArE. _ G b d =5 ;m !5 

Please indicate a yes or no by checking the appropriate box: 
•' 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

./ 

Do you drink the water provided by Labrador? D Yes c:o!N o 

DQtyou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
GiYes DNo 

Hav~ you at your own ~ost purchased water filters ~;:other water filtration systems due to the bad 
quahty of the water provided by Labrador? D Yes Lf No 

Does the water provided by Labrador have a bad taste at times? r::i'~ es D No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labrador have a bad color at times? L91~es 0 No 

Have you experienced scaling or clogging of appliances, ~ter heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? []'Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No {lV~ 

Have you had hilling disputes and ipsues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes [2} No 

10. Even after Labrador has improvements to the wastewatdr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? of Yes D No 

11. Hav~ you considered mo'jing from the community due to the poor level of quality and service 
provided by Labrador? [3' Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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UESTIONNAIRE 

DATE: hdf5 ;;2:D;S 

ADDRESS : ___ _____!L__.!!_ __ __ ___:_-----""J)~·::_:_::/?_;_v_'1 E_-1-1 ---'-"L= __ c_JI_· _Z_. ~-;--~· .?'--~-'-'2=--e:-"A-'-'H-'-, -"-'fte=t-'-J_, _L=L'--"S 
I If 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Do you drink the water provided by Labrador? D Yes }(No 
PJ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
.9'\ Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? J!,. Yes D No 

Does the water provided by Labrador have a bad color at times? J)( Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? )lYes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes jl(..No 

Even after Labrador has improvements to the wastewfyr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? tp\ Yes D No 

Have you considered ~ing from the community due to the poor level of quality and service 
provided by Labrador? f' Yes D No 

· e and quality of 
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DATE: £e~ 2..lQ 2.0\s

ADDRESS :_4_.._,\'--'=2~\.'--~~-"-\-\_,_,o"'--"c=-'· \c.a"""'· u..~~\:J-'-r-._,<._,<-Sl......_ _ _,(.....,_· -"-~--""'o'-"-J'_,e.."""::::,__,\'---=l=~"""~~t:.,_-'---'SL-'~=c...."'---·~=..,;lS'--\:}----

CONSUMER QUESTIONNAIRE 

_ \ 0~\/\ Sp.Q.v\.cfLt NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes IE No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Iii Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? IKl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 511 Yes D No 

6. Does the water provided by Labrador have a bad color at times? ·l)m Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? [EI Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~ No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timelyrespond? DYes lXI No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1251 Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~ Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

V\...)C\..\.u-- b.c..~ lrtL.I''j lA~\6. 5<)\.ui~ C_nV\\e.V\.\ \\tv;\ Cb.u.J.e '> dC.~Mus,_Q 

O.lA.ci e.~ ~c::-._ e ~ C.o,~, =\ (c\..Q_c;., V\1~'-J. 6'-.J~'-'-\s as:._ w4-tr- l s,. \oc...v c.. vtdl 

Lv-.Q_ (:)\..; 'j ~~ C..U c__\._gt=- I 1../\, ci Uf)'S, . \{A_a_ ~o >Ac9-- fV\C..rJI-Ra. ,s Q ~ c-_0fl... 
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Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

Do;v'6u buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ur'Yes D No 

Have you at your own cost purchased water filters or ~er water filtration systems due to the bad 
quality of the water provided by Labrador? DYes !0"No 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

~es DNo 

DYes~ 
Have you experienced scaling or clogging of appliances, water he~rs, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes na'No 

Have you experienced the lack of !)lhely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes !!:'fNo 

Have you had billing disputes and is?tes with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes [](No 

10. Even after Labrador has improvements to the wastewater facili~have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes [f("N o 

11. Have you considered moving fron:Y"ti1e community due to the poor level of quality and service 
provided by Labrador? DYes (!('No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
thf 'fater and wastewater services provided by Labrador Utilities, Inc. 

W,~'j)O~i""o~ bJ.~-o~.:':>:;Dc•lL (7,S. ~EF(;N$({)--"""1~,___ 
s~h '19 ,-.,\ J>=rfiS.TIZ , \,,_J •-=- ·~'-' s;-r i '""C 1 • .5' ;5> A r-r:::: h 0....., 

-D·~t-\ e. Q..... \ 1 ;s re S:.." , 
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CONSUMER QUESTIONNAIRE 

NAME: VJ M, A A o e J_ 1 r P 

ADDRESS: 'f; J. l 7 ~ c_ /~-../ Q 
I ( 

Tf::-I I (.. 
' ' 

DATE: _0(_· ~~-------.~~'------/~ __ 
7 I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? 0 Yes ~ 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
llt'Yes 0 No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes 0"No 

Does the water provided by Labrador have a bad taste at times? 1B"1 es 0 No 

Does the water provided by Labrador have a bad odor at times? ifv es 0 No 

Does the water provided by Labrador have a bad color at times? ~es 0 No 

Have you experienced scaling or clogging of appliances, water hepters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 0 Yes IZl No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes 0 No tv(~ 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes 0 No IJ} j ft 
Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes 0 No 

11. Have you considered m~vi_y.g from the community due to the poor level of quality and service 
provided by Labrador? ~ es 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ItU>J:cr,, 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ltPfes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Mes D No 

4. Does the water provided by Labrador have a bad taste at times? ~s D No 

5. Does the water provided by Labrador have a bad odor at times? ~,0 No 

6. Does the water provided by Labrador have a bad color at times? D Yes ~]>JO/ 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes ~o 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes !J.Mo 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes E::tNo-

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 4.3'1 es D No 

) 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D-NCl 
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CONSUMER QUESTIONNAIRE 

NAMJE:: Ronald and Bonnie Eyring 
41219 Hockey Dr., Lot 23 
Zephyrhills, FL 33540 

DATE: --------------------

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? D Yes i!tNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water ylters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? lit' Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes gNo 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes D No 

Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

/15 f1;tt~TI/·1E' lf£'SI'Dlft!T5 cF 5BF-St 1-Jfl(J:::' f\.V, 1\fJt>IC.l[ll ~c;-
J-EE h. THE '!} UA L. I T '-;! (] F L. t 13 ~A D 0 IS I 5 w A J E' R D t> E .s. r·l () r 
w )f illt-A N T tl ftil T t N c A E"A .5 E"' 
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CONSUMER QUESTIONNAIRE 

NAME 'Kokv'-\ "(\'-~§£1 VadAovJ DATE: ~tJed ~b ?.'S)IS 

ADDREss: ~~ ~fu_\Ct<;: DR. t2-L Ke~t-~ KV. 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ris D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy..)l'ottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes l!:YNo 

Have you at your own cost purchased water filters or ojher water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes C!t"No 

Does the water provided by Labrador have a bad taste at times? D Yes 

Does the water provided by Labrador have a bad odor at times? D Yes 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, w_9ler heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? IB"'Y es D No 

Have you experienced the lack of ti~ly response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

Have you had billing disputes and iss~ with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes OJ1\ro 

10. Even after Labrador has improvements to the wastewater facility, pave you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes IIH<fo 

11. Have you considered moving from..)lle community due to the poor level of quality and service 
provided by Labrador? D Yes l!k'No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

' ( 
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CONSUMER QUESTIONNAIRE 

NAME: Ue.le~ tArawe/2- JAn:ce aa<.:A1S DATE: d-b<lf-15 

ADDRESS: b3LJ-fa Spn/m8 ~o..ho_, (J~r.J..v ·- 3~.£ '"iRIL.l FL 33.9kJ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes • No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
• Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? • Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? II Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? Ill Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? II Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? II Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? • Yes 0 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes • No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 8 Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? • Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. I JL /) "f:4 e . ~acPi· l/lt;ad/ lr2u ~ ~£-u f;.,h&u ~~~ 
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CONSUMER QUESTIONNAIRE 

NAME fied <t Matj £,1ja_~cc/iu 
ADDRESS: ~d--/j £o ~"-esf hPf-P /Jt-, 

DATE: £-c.b, 2 ~ 
) 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes I! No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ffl Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .161 Yes D No 

Does the water provided by Labrador have a bad taste at times? .ill Yes D No 

Does the water provided by Labrador have a bad odor at times? D Yes I;Ji1J No 

Does the water provided by Labrador have a bad color at times? D Yes g) No 

Have you exper~enced scaling or cl~gging of appliances, 'Yater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? mf Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes [}fNo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes ,lXI No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? J:;rl Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 
,-e-

NAME: ~ L~ ty)r?5 

ADDRESS: b '2-2~0 
G 0 {<la<U( DATE: 

{o v:e51+ L~~ D--r. 
Please indicate a yes or no by checking the appropriate box: 

f{' nor L/ t-J 6) V17-te:Rw r SE 
1. Do you drink the water provided by Labrador? ~es D No (J_) · NO · 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

~o you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
£bVYes D No 

Have you at your own cost purchased water fil_!p1·s or other water filtration systems due to the bad 
quality of the water provided by Labrador? cg.-y es D No 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? ~s D No 

Does the water provided by Labrador have a bad color at times? D Yes ~ 
Have you experienced scaling or clogging of appliances, w_91er heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? rt:r'Yes D No IA)e_, (Yl Us+ ~ 

V ( V\QqCL{ :+o ~- l:J ( (/0 
Have you experienced the lack of timely response by Labrador 'i:el service calls such as failure to 
timely respond to leaks? D Yes D No N ~(~ c~ lx___d . 

Have you had billing disputes and issy..es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes [j}No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0/Yes D No 

11. Have you considered mov~ from the community due to the poor level of quality and service 
provided by Labrador? m' es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

/? 
NAME: tf/&<:.( DATE:~c6 2 f 26/__r 

~~------~--------I 

ADDRESS: G .2 5 7 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do_you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
afYes DNo 

Have you at your own cost purchased water fij.ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? !1r'Yes D No 

Does the water provided by Labrador have a bad taste at times? crrY'es D No 

Does the water provided by Labrador have a bad odor at times? ~s D No 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, water h~a~s, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes rrN o 

Have you experienced the lack of ti,Tdy response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes l:Z11'Jo 

Have you had billing disputes and is~es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

Even after Labrador has improvements to the wastewater facility,)1ave you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes cz:vt'.fo 

11. Have you considered moving froJ}Ythe community due to the poor level of quality and service 
provided by Labrador? DYes !frNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

/I sA fdrd DATE: ¢0=-r 
ADDRESS: .!Fif 3.3 11/_.._,tJ }r:s. .Drr' r'/e ~ 2e &4 r J. i/~ . /-/ 

I 1 I 0 I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes jij' No 

Doyou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[~JYes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Q(Yes D No 

Does the water provided by Labrador have a bad taste at times? :ea'Yes D No 

Does the water provided by Labrador have a bad odor at times? 'QI Yes D No 

Does the water provided by Labrador have a bad color at times? .fCI.. Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? la" Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No (l)'{wt~r11.er .-. /Vv fe"-ks! ef. 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ilt-No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? .8!Yes, D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes D No /J.9r;._'•' ,fl)e_ u.JCc>M.er'-

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

q >I-'ll (;. .J~A<-1',_ '"G.)I\, . ~G. , ;..f. 'AfLfi ·-· 
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NAME: 

ADDRESS: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? Jtf Yes D No 

Do you puy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYesfNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
,quality of the water provided by Labrador? f'Yes D No 

Does tl1e water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? .¢:Yes D No 

Does the water provided by Labrador have a bad color at times? ,~~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes ~No . 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Ye~o 

Have you had billing disputes an'f jssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~o 

10. Even after Labrador has improvements to the waste~~er facility, have you still experienced foul 
odors emanating fi·om Labrador's wastewater facility? jK.,J Yes D No ·. 

11. Have you considered moving T:_nJ,tl1e community due to the poor level of quality and service 
provided by Labrador? D Yes )~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: &c_·£ r--~n/ .. s U126e &t<t~ DATE: 

l/i'C1 c.1 \I\LC1y 2e?f)b~, r h£ {Is 
- ' ( 

Ol. ,__ ()._ 't--ao 1 s-
Q a~-s-yo 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~ Yes D No ·A+ +I l'he' c; 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
/(Yes DNa 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~es D No 

4. Does the water provided by Labrador have a bad taste at times? ')tYes D No P~ t?_tt•n/-1( 

5. Does the water provided by Labrador have a bad odor at times? A Yes D No 1/-t-L f-he ·+r' Ill e_ 

6. Does the water provided by Labrador have a bad color at times? ·~Yes D NoQ?'+-e.v fi'Zt.sh.:'~ 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~yes D No lt' 1 {ej;-

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No AlA 

9. Have you had billing disputes and i~sues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )tl Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador?~ Yes D No t()~ ()(.re f/ntf v/t'j . 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 9;:_~ !J~..f?.~ DATE:_qJ-7-bZ:~f~-~--
ADDRESS: .$"J_3C, :6~~ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Do you drink the water provided by Labrador? D Yes )Z(~o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
){Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~yes D No 

Does the water provided by Labrador have a bad taste at times? }rYes D No 

Does the water provided by Labrador have a bad odor at times? D Yes){ No 

Does the water provided by Labrador have a bad color at times? )(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes JllNo 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No ~cJ.,u j_:7e.l,l)e._x- rde.s ey:..~$~ Vl_OW I 

10. Even after Labrador has improvements to the wastewater faciliry, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered IJ;lOVing from the community due to the poor level of quality and service 
provided by Labrador? ):(Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: bct-tJE. 

ADDRESS: -~ i: 57= 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

f/z,wELL DATE: Mt!At:.;l o 2..., :to;5" 

jJ~ES I beAJT//fL C!rfi!tf-Le i..oT tt-5 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water. provided by Labrador? 

_li21.Yes DNa 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? !it Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? .it Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ['j(J Yes D No 

8. Have you experienced the lack of timely response by Labrador to serv-ice calls such as failure to 

timely respond to leaks? D Yes 00 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? Iii Yes D No 

10. Even after Labrador has improvements to the wastewater facility, . have you still experienced foul 

odors emanating from Labrador's wastewater facility? D Yes ISZl No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? DYes IiaNa 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: tJ·iLtttfVl -4 A,NN 1/;t!:-EL y DATE: )1/lR-t: ~cf>,.l'-1 
ADDRESS: £:12. c( Vut(/( ~1./ Ut 7tP7 7H;t_t J, r:L, 33'1--'16 

Please indicate a yes or no by checking the. appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes 13 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

®Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? I8J Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes 0 No 

6. Does the water provided by Labr~dor have a bad color at times? 5a Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? [E Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to serV'ice calls such as failure to 

timely respond to leaks? 0 Yes 0 No !J.A. 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes liil No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? I2S Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes ~~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

I 
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CONSUMER QUESTIONNAIRE 

NAME: &t.eR:t / tv\~e~·A.0J ~B6.o..J DATE: (c:o. d1) do 1.f1 

ADDRESS: foo \ q :Pe.E 6t bE&l"T l.AL c_i eeL£ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~ 

Do _.,You buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ffi'es D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? IE""Yes D No 

Does the water provided by Labrador have a bad taste at times? ifv es D No 

Does the water provided by Labrador have a bad odor at times? ~es D No 

Does the water provided by Labrador have a bad color at times? ify es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the 1¥'-k of timely response by Labrador to service calls such as failure to 
timely respond to leaks? rir"Yes D No 

Have you had billing disputes and i§Jiues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes liZfNo . 

10. Even after Labrador has improvements to the wastew~~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1M Yes D No 

11. Have you considered movj.ng from the community due to the poor level of quality and service 
provided by Labrador? Utl'Y es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: M 1\ Rc.."" \ 'L.o \ .S 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes Q(No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? p(,Yes D No 

5. Does the water provided by Labrador have a bad odor at times? O(Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? f(Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. ,-.- . ' 
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CONSUMER QUESTIONNAIRE 

NAME: -10 5 e )\!\ CJ Y '1 C Fe r Yl C;t [ c/ DATE: _c;z___:f:_(;(_-=-----

ADDRESS:'-:ff3 Lf . i3 en;:: Dr. 2etP h )I ,~ b c, f ( ~S i ~L 3 ~3 ,~/f{;J 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes IS?l No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1:61 Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes [.gl No 

4. Does the water provided by Labrador have a bad taste at times? @Yes D No 

5. Does the water provided by Labrador have a bad odor at times? [lj Yes D No 

6. Does the water provided by Labrador have a bad color at times? IKI Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes D No) 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes lEI No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )31... Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? El Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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_________, u c:zC:://5-~ 
I 

/5(;;2 (/'?;) 5---y:Y 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~s D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buyJfottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes !lY.No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? r:z.¥'1es D No 

Does the water provided by Labrador have a bad taste at times? D Yes ~ 

Does the water provided by Labrador have a bad odor at times? ~ .. D No 
/ 

Does the water provided by Labr~dor have a bad color at times? D Yes ~£ 

Have you experienced scaling or clogging of appliances, w9ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? lY'Y es D No 

Have you experienced the lack of1tirpe1y response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes !ZYNo 

Have you had billing disputes and issyes with Labrador that have gone umesolved or where Labrador 
did nottimelyrespond? DYes !Zi".No 

10. Even after Labrador has improvements to the wastewater faciltty,)r:ive you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes 9-:No . 

11. Have you considered moving fr9nytlle community due to the poor level of quality and service 
provided by Labrador? D Yes trN"o · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc, 
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CONSUMER QUESTIONNAIRE 

NAME: /lflOAr,o·, n -\- DaY\nq S:'Jchom mer- DATE:_8"""'· ,~--/_9-+/t--f-'-b-/ __ _ 

ADDRESS: (,OgC, f 0 rc;.;r ~ q /(e- Dr 2c~ph rh : Us F I 3 3S ~ u 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes )1' No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'J;iS{Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ")('Yes D No 

4. Does the water provided by Labrador have a bad taste at times? W' Yes D No 

5. Does the water provided by Labrador have a bad odor at times? J~J:' Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes )'j'No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? }(Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater)'acility, have you still experienced foul 
odors emanating :from Labrador's wastewater facility? A'Yes D No 

11. Have you considered ~.p ing from the community due to the poor level of quality and service 
provided by Labrador? rYes D No 

Please provide any comments that you believe demonstrate your experience with th~ service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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R "/. O CONSUMER QUESTIONNAIRE 
<) Vl ~ ~f' (Jf\, 

NAME: 1\Jc:t rtCtj TMVY1p$Dn . DATE: F&b . .:t~ , zo 1 5'" 

ADDREss: lDDLfcf Spn'nqi?Liu C.icc..) z.~phtjfh;Hs ,~1. 33SlfD 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ifN o • 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
tsfves uNo 

Have you at your own cost purchased water [JJters or other water filtration systems due to the bad 
quality of the water provided by Labrador? !StYes D No 

Does the water provided by Labrador have a bad taste at times? lSi Yes D No 

Does the water provided by Labrador have a bad odor at times? !St'Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, w;tter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ISl'Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timelyrespondtoleaks? DYes DNo tJ/A 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes C9"No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ritYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? tsfy es D No 
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CONSUMER QUESTIONNAIRE 

NAME: 111t' m (?s, lJP r ;o a1 fl c.;· N ,~ ~ 

ADDRESS:m~6 LIJ h ,' iln er Dr. 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Y esXN o 

2. ·~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

/Yes DNo 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Have you at your own cost purchased wat~lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? /'yes D No 

Does the water provided by Labrador have a bad taste at times? ){xes D No 

Does the water provided by Labrador have a bad odor at times? ;/:Yes D No 

Does the water provided by Labrador have a bad color at times? };(Yes D No 

Have you experienced scaling or clogging of applianc~s;.J',ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 'r:t es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

Have you had billing disputes and is;;ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes RNo 

/ 

10. Even after Labrador has improvements to the wastew~ facility, have you still·experienced foul 
odors emanating from Labrador's wastewater facility? 'J<l Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes~ o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc . 

. ?it' 11 os7 
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---NAME: J a..ne.. 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

f1 tt'!'\1\.QJ\. DATE F.:.J,, ..zs; ,;;...l)l 6"" 
ADDRESS: /,01( Pcesidelt.~ {],;.dt_.IWtCLsll 3$!5')lJ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 1il No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
II Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? IX Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 1JG Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? I&Yes DNo 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
·to the poor quality of the water provided by Labrador? 18 Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1i{ No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ®No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes J8 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes lXI No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

~\~) \,.._ \.") 
NAME: \·)p,v ,~ \;A·(\·J o\J-·4( \ief',''~'-( '\"'\x~~ 6 

I / . '. \, 
DATE: ___ j_._J_~~'-~-------

ADDRESS: l/:S \0 c\ \Y'\ ·~,\ \ r,\<'?> .. \)r·\ /'L 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~<::~----~ 
,...,.--· /~ 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

f¥1\ Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? tlf,Yes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labrador have a bad color at times? ~ Yes D No 

Have you experienced scaling or clogging of appliances, water heaters,Jipes or other appliances due 
tothepoorqualltyofthewaterprovidedbyLabrador? [fi~Yes DNo Ll\'( V\\.,1)c\\.. S,D H. 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes \Ill. No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes VEl. No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? [;&,Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc .. 

----"'\,\>.L)-""C-"'-(\/'-'\."-"o=/:____:1l:=:·:__,.. ---'· ._1:-'.~r ..c.'· ""i'""-'··-"'t.-) --'-'· ,~.\;-'''"-' .L..!i ·~·--'\0"'-· .::.\)_,W\-'-'-\'-"N.l...\\"-')-'}.:.:...J-'1-'\'-. '•+-f----'t\,-"",L~ -+.\_.\-'""/--'-(.l...·\_-"(-;'-,""'·..r'-'. ~~ "' !'r • 
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CONSUMER QUESTIONNAIRE 

NAME: eyf)' IJ1 ~3 -.J 12l ac ,ly f1 Gab e.r 

ADDREss: ?':(,3{} F(.1resr L&:he, O(·', 

DATE: d J 9? ~~ c? ;J 1;5 -r . 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ffi'No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
uf'Yes D No 

Have you at your own cost purchased water fl)ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? IJty es D No 

Does the water provided by Labrador have a bad taste at times? ifYes D No 

/_ 
Does the water provided by Labrador have a bad odor at times? 1:£1 Yes D No 

Does the water provided by Labrador have a bad color at times? [iZ(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? G(Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes lifNo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? &fYes D No · 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !iZ(y es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? GfYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /flj?~T! /,J~j;:r;;r:: ,~Li r4~!),~)Lf7~:T DATE:--'h'---~_4,-~ _'P<--f.'f----#~}_1-=v __ 

ADDRESS: G I b 9 f'z:,/?_'{5/5./ L.. P )(__£ lJ f?, 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes IEf' No 

D9 you buy bottled water or use a water. cooler instead of drinking the water provided by Labrador? 
I1Zf Yes D No 

Hav~ you at your own ~ost purchased water filters 5other water filtra·t·i.on .. ~ ystems. due to t~y bad 
qual tty of the water provtded by Labrador? D Yes ~ No oJ a.~.:i;c~~:(}/J"' (~i:_(2/j(_.. 

Does the water provided by Labrador have a bad taste at times? ·li2f'Y es D No 

Does the water provided by Labrador have a bad odor at times? t:J-1 es D No 

Does the water provided by Labrador have a bad color at times? D Yes D No 

Have you experienced scaling or clogging of appliances, ~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? flYes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ,nz(No · ... 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

CONSUMER QUESTIONNAIRE 

Jo, '!:)<'J' \(f, -J'S lc_.,, DATE: -=~-+-r""'"cc_,__( +-} {_<! ___ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes I:;9
7
No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ll)Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ,r,n Yes D No 

4. Does the water provided by Labrador have a bad taste at times? j2j Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? IEJ Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? gj Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? !Zl Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? liD Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? QYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. .. 

l ~ \, . .,\ 0>. \ \ ,. , ,~ ~_.. -"'? , r" ("' 1 . I r·"'- , , ? • .;,.·: ',-' .,)._ ~- i ,·, ~ ·'"·-tv\ ~;;,~ '-!I ,4:" '"· L) l '"'· \\ ,~) \: c~.j if\~ /t 1f·? ~,. ~-·,) ''""' •:"~ ~ ·£ r- '- -~ _-~ ··. t "' 
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CONSUMER QUESTIONNAIRE 

\,/· .,, I', 
NAME: .,1( OJ))/~#/,.} 

1' C:' ,f' 'Y !(__ j' ' f~ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes )a.No 

DJ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)8l . ._Yes D No 

"' 
Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ..fi.Yes D No 

Does the water provided by Labrador have a bad taste at times? }aYes D No 

Does the water provided by Labrador have a bad odor at times? ji. Yes D No 

Does the water provided by Labrador have a bad color at times? foi Yes D No 

Have you experienced scaling or clogging of applianceU'ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~ Yes D No 

Have you experienced the lack <?f }imely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes )q' No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes,~ No 

10. Even after Labrador has improvements to the wastew~r facility, have you still experienced foul 
odors emanating fi·om Labrador's wastewater facility? "L Yes D No v 

11. Have you considered mo1ing from the community due to the poor level of quality and service 
provided by Labrador? J~X es D No 

J' ,. 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: <Ti rYI ~ m f"\) 1 &eft=TO ;"} DATE: .d ·d4-t_5 

ADDRESS: f.eO)~ .Sfl41t'f} Lii C/k/e:_J ;z.e.~J lfj~J../' I I~ 335J4f? 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes W No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
II Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? a Yes D No 

4. Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Ill Yes D No 

6. Does the water provided by Labrador have a bad color at times? !I! Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? II Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1113 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes 11 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Ill Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Ill Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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·"-···-, 
NAME: .J.),-) N ~A 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

-t- tV1 c !A.o l4J Po £..... 1 ~ .. fs<t DATE:~~--~-~_¥_-_;_;-______ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ji(Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~Yes D No 

f).,, r..)o-1- lJt?1</K, 

4. Does the water provided by Labrador have a bad taste at times? f/!Yes lim No 

5. Does the water provided by Labrador have a bad odor at times? }'i§Yes D No 

6. Does the water provided by Labrador have a bad color at times? J2rYes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? }i{Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes .18 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~·No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~·Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes Ji[ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /totAJC[ rc/ 
ADDRESS: 59J- J 

8s6 to td DATE:-~---~_L__l/__,_-/-=S-

~ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes }(.No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

'JiYes DNo 

Have you at your own cost purchased water filters~ther water filtration systems due to the bad 
quality of the water provided by Labrador? DYes ~o 

Does the water provided by Labrador have a bad taste at times? "'}i.yes D No 

Does the water provided by Labrador have a bad odor at times? -~Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes ~o 

Have you experienced scaling or clogging of appliances, water ~aters, pipes or other aRRlia~c~s due v L 
to the poor quality of the water provided by Labrador? D Yes A No {A;.e__ C<./"Le..- ~~- fo ( ()J!_.f:Z.. 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes D No ft(/-f , 
Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o . 

10. Even after Labrador has improvements to the wastew~: facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ?\(es D No ~ 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

1 
(!__ £.,. u t-K "'- b A '-/ L /{' DATE: .;z_ - d:{ ~ ~ ;;;_ D I; 

':z -e:e.J.. y.-e. In L L 5. 1 F L 3::;6-Jj() 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes )q No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Ji(:Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ;51· Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes~ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? )Q Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )Q Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ,ktYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

II.""'"! DATE: ________,2_=· --~:Jf2:........1.'-(_.......----'/._,__,~"------
ADDRES S :_,C..""-'/.._,5"'----'2'----"--"IJ.__,__.e "'---"r '-'-~·a£'-"-. _L_LC/ -r-o-,L....._;.; _._/--=C--=-.~.·c'--~-,---"'2"""-"/~LJi<LJ,.1?-Ir'---"'L.._._:-~-~-/L........_r· -+-I ____.__F_,_/."--.. --=...?.:....=~-==-'S-~-Zf-=o __ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? %Yes ~o /)f/~r...e.l 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
f Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? j!f Yes D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? res D No 

Does the water provided by Labrador have a bad color at times?? es D No 

Have you experienced scaling or clogging of appliances~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~ Yes D No 

Have you experienced the lack o~ely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes~ 1'\JO 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Ye~o 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? J2(Yes D No 

11. Have you considered moving from _the community due to the poor level of quality and service 
provided by Labrador? D Yes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

f:o ~,e, 1 L r-r< 
) (&J / L I C,_f-:1=_/ 

T Y I ~ + D.~. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes l;i{No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
_gYes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes ~No 

4. Does the water provided by Labrador have a bad taste at times? JE3 Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? p Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? J?'Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

9. Have you had billing disputes and ·issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes J¥1 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ENo 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ffYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: DATE: ~eb :~ ~0 \ ~ 

Please indicate a yes or no by checking the appropriate box: . 

1. Do you drink the water provided by Labrador? D Ye~ No 

2. "'·Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'w Yes DNo 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Have you at your own cost purchased water filter~ or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? DYes lll No 

Does the water provided by Labrador have a bad taste at times? D Yes~ No 
\ 

Does the water provided by Labrador have a bad odor at times? 'ffi Yes D No 

Does the water provided by Labrador have a bad color at times? DYes IYJ No 

Have you experienced scaling or clogging of appliances, waten,heaters, pipes or other appliances due 
to the 'jloor quality of the water provided by Labrador? D Yes 1£J No 

Have you experienced the lack ·Qf timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes liJ No 

Have you had billing disputes a't\d issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes lil No 

10. Even after Labrador has improvements to the wastewater fa~lity, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes (I No 

11. Have you considered moving'{~m the community due to the poor level of quality and service 
provided by Labrador? D Yes ID No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

/" 
Do you drink the water provided by Labrador? D Yes gNo 

Do y6u buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[iJIYes DNo 

Have you at your own cost purchased water fi~ or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~es D No 

Does the water provided by Labrador have a bad taste at times? [lJ~ D No 

Does the water provided by Labrador have a bad odor at times? 

Does the \V8.ter provided by Labrador have a bad color at times? 

~DNo 
// 

Er)re::; D No 

Have you experienced scaling or clogging of appliances, water ~~t~r? pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~ 

Have you experienced the lack of timejy response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~ 

Have you had billing disputes and issu9 with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes [J].-f\fo 

Even after Labrador has improvements to the wastewatet/facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !2(Yes D No 

11. Have you considered movitl1{from the community due to the poor level of quality and service 
provided by Labrador? UYY ;s D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

:r e_, s 0 l-( j::J 
I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

DATE: .;1 .. ~ :J.. 3 .,_ / ,:;---

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
(I Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? !!! Yes D No 

5. Does the water provided by Labrador have a bad odor at times? DYes ~No 

6. Does the water provided by Labrador have a bad color at times? D Yes ~ No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1?!1 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes jlJ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes li!l No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

r 
NAME: \ )t r9 tr1 l a_ ~fcx.A \~..JL DATE: :;_(;L¢ /1 'i7 

l l .! 

ADDRESS: ~tJ9.3f .Je-55.J.ja 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? Q-1' es D No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes g-'No 

Have you at your own cost purchased water fi!Jprs or other water filtration systems due to the bad 
quality of the water provided by Labrador? Gr\'es D No 

Does the water provided by Labrador have a bad taste at times? I2J'Y es D No 

Does the water provided by Labrador have a bad odor at times? [2( Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes 0"No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes 0"N o 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes !:tf'No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes GYNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes 0'No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes urNo 
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CONSUMER QUESTIONNAIRE 

NAME: Go\ 6-oc b.s,$41·.s.<!_ ~ 66 
I 

ADDRESS: ~C'f4o ~3:; ""h)_,. 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~0 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

£P you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
-¥J Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~No 

Does the water provided by Labrador have a bad taste at times? v{ Yes D No 

Does the water provided by Labrador have a bad odor at times? 1 Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes l;iNo 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes rJNo 

Have you had billing disputes andjssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastew':!/r facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? VJJ Yes D No 

11. Have you considered moving f:2m the community due to the poor level of quality and service 
provided by Labrador? D Yes VJ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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p, CONSUMER QUESTIONNAIRE 

~ JiP-fl{f- DATE -4---/it--=--t/""---:2--+1;_2_1.1<[=---

ADDRESS:_y.Lt_2------.Jf,___--=-~-C:_~_ii/) _ _/)._~_~ __ L_~. tJ_T_#-_Y ____ / __ _ 
I 

Please indicate a yes or no by checking the appropriate box/ 

1. Do you drink the water provided by Labrador? rs;/Yes D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buybottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes OJ.1.Jo 

Have you at your own cost purchased water luers or other wate.r filtration systems due to the bad 
quality of the water provided by Labrador? 'r:/~ es D No . ( 

Does the water provided by Labrador have a bad taste at times? r/J Jes D No 

Does the water provided by Labrador have a bad odor at times? rVYes D ~ 

Does the water provided by Labrador have a bad color at times? D Yes t£ No 

Have you experienced scaling or clogging of appliances, water he:fers, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes fil'N o 

Have you experienced the lack of t:jely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~~ 
Have you had billing disputes and i -Les with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~~o 

" 
10. Even after Labrador has improvements to the wastewatd facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? rJYes D No 

I 

11. Have you considered moving frol)il the community due to the poor level of quality and service 
provided by Labrador? DYes ta'No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: DATE: ;< E ij /s-
--;-T-----tt'-----

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the vvater provided by Labrador? 
pYes DNo 

3. Have you at yom own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? glYes D No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? lp,y es D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. 

8. 

9. 

Have you experienced scaling or clogging of appliances~ water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 10\ Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~No 

Have you had billing disputes and, issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ¢{_No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving ~m the community due to the poor level of quality and service 
provided by Labrador? D Yes 7xt No 

Please provide any comments that you believe demonstrate yom experience with the service and quality of 
the wa~ and wastewater service~ ~ovided by Labrador Utilities.,rnc. 

--1/ 4Me. f u_)c;..{,, ./.4.-- · ~ ~· 
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CONSUMER QUESTIONNAIRE 

NAME: ~Jf;B/1{)9 ~O~.f21 
ADDREss: kB-"'1£ Seevi;o ..i/hce Ce.., 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 

DATE: ________________ __ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
pr'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )E"'Y es D No 

4. Does the water provided by Labrador have a bad taste at times? r2K"Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ):(Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? Jt'Yes D No 

8. Have you experienced the lack of Jimely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ,R1 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ;~rYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services~ Lab;ador Utilities, Inc. / 

21te, (1db1 7 ¥- dt</ ~~ ~ .. 
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. 

~ CONSU=lESTIONNAIRE &/ I ~ 
NAME: ~ &__ _DATE: jc?"/ )/.5, ,?J£/ 
ADDRESS: b;23f ,~ ~ fti/c}~ f) 
Please indicate a yes or no by checking the appropriate box: 33-...5~ ' 

1. Do you drink the water provided by Labrador? k Yes D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you fiuy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes tf)No 

H .. ave you at your own cost purchased wate~filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? }aYes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? D Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes~ No 

Have you experienced scaling or clogging of appliance~~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? KJ es D No 

Have you experienced the lack ?{ Jimely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes \~o 

Have you had billing disputes any!'\i~sues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes IJ!lNo 

10. Even after Labrador has improvements to the wastew~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? pc\ Yes D No 

11. Have you considered moving ~m the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: (_'tfAt<LE5 LA!Ub DATE: _:;;;.._--+--/ CA_L!._J_f /_I__L_Ij __ 

ADDREss:-""(J)--=d-'--' _,_t_f_S------'----'-Pr<_uJ_G _ _:_L-A...!..._·,_,_l<---=E::c.__c-=·__._,__,_,e._""'------------
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[!Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? li'f'Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? if'Y es 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~yes 0 No 

6. Does the water provided by Labrador have a bad color at times? liP Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ilJI'Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: :??'/' hg 
ADDRESS: --'d;"""---"C""""J_,_I~~c___.;{kl'---f.-'=-~_,e"-"::_=s--"-/_t.=O_£--'-A.-=-J....::./---'/_/:..::.9 _ _::L=·~:____,C---'-~_£C:.=(,...~ ~. 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
R!Yes DNo 

3. Have you at your own cost purchased water filters ·or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes IE No 

4. Does the water provided by Labrador have a bad taste at times? 00 Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ':El. Yes D No 

6. Does the water provided by Labrador have a bad color at times? }& Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? JKt Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? mJ: Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~rYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME ~ 'o hwlt - N"'~ lA'Z:M (\~ 
ADDREss: ~~o 1 b Vra~~ c\12 nbc. l GJ:cl:A 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 'AN o 

, Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ,,~No 

Does the water provided by Labrador have a bad taste at times? f\JI -::].Yes DNo 

Does the water provided by Labrador have a bad odor at times? rJt Yes DNo 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliancesj)fater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? "Yes D No 

Have you experienced the lack oH.timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewner facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? IJ\ Yes D No 

11. Have you considered ~ving from the community due to the poor level of quality and service 
provided by Labrador? 1JS._Y es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: rp ft-lJk: u 7- ")._() J_ l!V t DATE: _J.,L-)_(~-~-v----,~J'---/)_.--__ 
7 1/ 

ADDRESS: 6'()67~ ?o 1: L~ T L l1-J:~ ;:.- IJ t\ 

Please indicate a yes or no by checking the appropriate box: _ / 

1. Do you drink the water provided by Labrador? D Yes tffNo 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~esD~ . 

Have you at your own cost purchased water ~e1·s or other water filtration systems due to the bad 
quality of the water provided by Labrador? iti'Yes D No . / · 

Does the water provided by Labrador have a bad taste at times? ~ 7 D No 

Does the water provided by Labrador have a bad odor at times? ~Yys D No 

Does the water provided by Labrador have a bad color at times? iv es D No 
/' 

Have you experienced scaling or clogging of appliances, ~r heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? IZI Yes D No 

/ 
Have you experienced th~J;t{k of timely response by Labrador to service calls such as failure to 
timely respond to leaks? CJ Yes D No . 

//.,/ 

Have you had billing disputes and .i~es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes It( No 

I 

10. Even after Labrador has improvements to the wastewat~acility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? l1f Yes D No 

11. Have you considered moy.K{g/from the community due to the poor level of quality and service 
provided by Labrador? e(y;s D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: e c/ tA:;./& o c4--v Ce./ DATE: r::e-- (5": 7.- <j7- z._D ~ S 

ADDRESS: __ eJ_.o_"_· -=-:J---'-/.2_.,-_-e_J---'/-~-~-· -'-._L/_-___ C._..,_-_~_? ________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes !9-'NO 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes IZJ.1Ifc) 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? u::J-.¥es D No 

Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

Have you had billing disputes and iss~s with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Q"'\Jo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? erYes d No 

11. Have you considered movijJ{( from the community due to the poor level of quality and service 
provided by Labrador? &YY es D No · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

r 

-1-~7 70 ~~ ;-=i; /.A-/~4-- 5,1.-Lv~?C 
d-r .,~· k r ~ -.~ _ ___,T::.__~~"---· _-e--"/'---:--~R""""'---"··/_----'1'--~ _t _ _:;-e __ cr-:,--=-"'·-· _c_· _u_· _/.:_~_u-=._) 
,L G: r) -J-.,; (,;· ~~ 6. ~ ~A:::c~ h G'-t. 
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CONSUMER QUESTIONNAIRE 

NAME: STGPt-~E;JJ ~RoSCWA~ DATE: 

ADDRESS: __ b_O~l bi.....L.-----'-8--'--42c.=..!=<S:....!..OID;.c) ~==--<--==--__,__! _:_I_:__A-----=..L-__ L_\.:.....!:Q=C-=':..::::o(_£_"'==---------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes W No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!7}Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? '@Yes D No 

4. Does the water provided by Labrador have a bad taste at times? l;irl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

6. Does the water provided by Labrador have a bad color at times? 'R:I Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 129 Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 123 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? t81. Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes f8~N o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: (3{.L<Je ,. L'nda lfr&ljU"' 
ADDRESS: (e,o53 (/lo .o/cL 'i)ciue 

DATE: 'ldt d<(, ;)o!5 
' 

,ZrJ;;rlz t ·t{ .s) 1~. 
I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~0 
D9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
IM'Yes D No . 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? rli Yes D No 

Does the water provided by Labrador have a bad taste at times? u{ Yes D No 

Does the water provided by Labrador have a bad odor at times? u( Yes D No 

Does the water provided by Labrador have a bad color at times? !12(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? MYes D No 

Have you experienced the ljick of timely response by Labrador to service calls such as fallure to 
timely respond to leaks? IllY es D No 

Have you had billing disputes and ~sues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewate; facility, have you still experienced foul 
odors emanating fi:om Labrador's wastewater facility? IYYes D No 

11. Have you considered moving froJll the community due to the poor level of quality and service 
provided by Labrador? D Yes 10' No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: t O(e/ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes rfNo 
Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
.p'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes If"' No 

Does the water provided by Labrador have a bad taste at times? rYes D No 

Does the water provided by Labrador have a bad odor at times? t/ Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes f No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes J{YNo 
Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes .p No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes s:p No 

l 0. Even after Labrador has improvements to the wastewater facili,ty, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes J{l No 

11. Have you considered moving f~ the community due to the poor level of quality and service 
provided by Labrqdor? DYes 9 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: IY.o.S(fhfli2_Y .fJfVlPS.ofl/ 

ADDRESS :_6_. _3_&_~_-=('-Lf_._f(,_,)_fV_G-"'--_,L'-'--/1.LLt=-=e--=-C-=-) f.--=Q("-'-. L_._rf-
7
+,--'-"2-=-t-'-fl__,IJV'--f<._tl_J J ---=L J'----1-k=---· =-L _, _b_3 S'_'f _() _ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes m No 

~<z you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
lli'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ltf Yes D No 

Does the water provided by Labrador have a bad taste at times? 0' Yes D No 

Does the water provided by Labrador have a bad odor at times? li Yes D No 

Does the water provided by Labrador have a bad color at times? of Yes D No 

Have you experienced scaling or clogging of appliances, "o/ater heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced the l7ck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? []ly es D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? . l:!:fYes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? [Z(Yes D No . 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

.,r' 

~)~ "~t t>,,l~ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~:No 

D9<eyou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0Yes D No 

Have you at your own cost purchased water j)lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~1Y es D No ~ 

.,, 
\j;> 

Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

Does the water provided by Labrador have a bad odor at times? BfY es D No 

:1_ 

Does the water provided by Labrador have a bad color at times? ~·Yes D No 

Have you experienced scaling or clogging of appliances, }Vater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? lfl Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? S'Yes D No 

Have you had billing disputes and i~sues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes [g]'No 

10. Even after Labrador has improvements to the wastewat(fr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? u;i Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
I 

provided by Labrador? D Yes B No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: pauLt- KAReN L81'1oUREUX 

ADDRESS: t{{Q_)(1 ,XENDIJ ldA.j 

DATE: fLZ -~p-.21J/fT 

:n~p1j YRHIL.LS, fL. /33S!fo 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes )Ill No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
IE. Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ·~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? '(2;1. Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes 1ZJ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes IZI No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? '&I Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

. ., ,.. " 
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CONSUMER QUESTIONNAIRE 

NAME: tl1 ~~~ pJ_ 4- /!tjt If. { /Jl/Ah orJ DATE: 

r~ -- I '- · LL 
ADDRESS: :::,f.;)~ de.ss up VJf2• 2~ p hl,fttln ~ ~j 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes lf(No 

.£9: you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 
' 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? if!CYes D No 

Does the water provided by Labrador have a bad taste at times? ,:S:Yes D No 

Does the water provided by Labrador have a bad odor at times? .m es D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~o 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating :from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving :from the community due to the poor level of quality and service 
provided by Labrador? D Yes )&No 

Ar--re-te A lf:Lus' h 11 

~-r's. · u (!__Q{>a1l!8/P 
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"I CONSUMER QUESTIONNAIRE 

NAME: .~ Cl~ DATE: ?/;X<f/S 
ADDRESS: ~;;(Jefddi-1~ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes _):(No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
){_~es DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador?~ D No 

Does the water provided by Labrador have a bad taste at times? ;(_Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances1 ~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador?~~ D No 

Have you experienced the lack o.f.Y.t?ely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes~No 

10. Even after Labrador has improvements to the wastewater. facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? XYes D No 

11. Have you considered ~~ng from the community due to the poor level of quality and service 
provided by Labrador? ~ es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes 1m No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
li1 Yes D No · 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes lll1l No 

4. Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

5. Does the water provided by Labrador have a bad odor at times? II Yes D No 

6. Does the water provided by Labrador have a bad color at times? 1m Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? II Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? Wll Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ll No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? lJI Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? il Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

3()))'};( A--Q~ ~ 11-.J6--C--=> lst\\\;-E b.> :J= C,- 5( uGJ m~ =-tU gb) (]'V 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
J&lYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? }{Yes D No 

4. Does the water provided by Labrador have a bad taste at times? JiiYes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? J! Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? }l4 Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? .. yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ld._No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

CONSUMER QUESTIONNAIRE 

hL 0#/£-IU# !1J4·{~fl// 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? )51 Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes 'P'(No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )(Yes D No 

4. 

5. 

6. 

Does the water provided by Labrador have a bad taste at times? )&(Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? ~ Yes D No 

l>- Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ftJ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? j(J Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes }3 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: & 1/el)c:J'ONSUMER QUESTIONNAIRE DATE: cJ_ ~ ,}_ y~ ~~ 

ADDRESS: £/1 d xY Xt!Uh LJ t2f 2Lf2!u~r lu 16' ,£L 3 3 J?jd 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes')(~ o 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

~ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters ~her water filtration systems due to the bad 
quality ofthe water provided by Labrador? DYes~ No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labrador have a bad color at times? foes D N a 

Have you experienced scaling or clogging of appliances, ;v{ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced th_e }fck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? -~ Yes D No 

Have you had billing disP.u~ and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? )\1 Yes D No 

10. Even after Labrador has improvements to the wastew~facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?~ Yes D No 

11. Have you considered moving~ the community due to the poor level of quality and service 
provided by Labrador? D Yes~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: _l.~e~a~~~n~~~~1_€~~'1~?D~~~~-~~---------------- DATE: 

\) 

l~J"·l c I I/ f 
ADDRESS:___:,•::....'"'__,,;;_c;;'".:..o; (_)_.:c_v __ ...:::c,l ,"-!'-')/'-.· ,_,!1'-'J'-'-t!J'?'----_f_" _t:t __ lf-'["'-'"'_ ( I) I '/ r:• 

, I 1._, 

Please indicate a yes or no by checking the appropriate box: 

/ 

1. Do you drink the water provided by Labrador? D Yes IU"'~ 

2. Do,.,you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!~(Yes D No 

3. Have you at your own cost purchased water filters or ot]ler water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ijL+N~ 

4. Does the water provided by Labrador have a bad taste at times? [W·+Yes D No 

;"':!"' 

5. Does the water provided by Labrador have a bad odor at times? l1:kYes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes lQ/r\Jo 

7. Have you experienced scaling or clogging of appliances, water heate~, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes OJ·No 

8. Have you experienced the lack of tillJ.ely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes OJNo 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes O:VNo 

10. Even after Labrador has improvements to the wastewaterJacility, have you still experienced foul 
odors emanating from Labrador's ·wastewater facility? r;::YYes D No 

11. Have you considered moving frollJ. the community due to the poor level of quality and service 
provided by Labrador? D Yes OJFN o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DA\l\J:J~ =lim.e-le-. AL\erJI,~ DATE: c9-jd-'-{/d-Vt~ 
ADDRESS:_Lf_:_l_2--==-2---=-2___,~:__::· =--"'--=-W_c;:__::_/"i-+-------'&p=f""<-h...,--~-'(1.:..__ir..:........>~'"""""-t--'-U-s_.__ . .:.__(-:-=L'--. -=-3--==~=--:::FS::::__Y.:___.:O_· _k+ ~~ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o Ab'SD{ ~ ~ (\) 0 T( 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)~~Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ':8f Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 18l. Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 3:Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? (i(Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? "'1;4Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

~ (,---;:7 .---./1 
NAME: ~11/SE f o/!fi vyqtJTE7(. 

ADDRESS: 5lif i}/ffi_ {;)'?" 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

' 8. 

9. 

10. 

11. 

Do you drink the water provided by Labrador? D Yes :~r No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)~)'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? j)( Yes D No 

Does the water provided by Labrador have a bad odor at times? Ji( Yes D No 

Does the water provided by Labrador have a bad color at times? ~ Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? JCI Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes }(No ])~./ILIJ Y-or~j 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No ;;{)&U vtw-'fOLf~ 
Even after Labrador has improvements to the wastewate.r facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? t){Y es D No 

Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ){No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

ADDREss:4-b ~ <") Se:&s\.1~ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes D~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
"Dt'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? DYes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? W., Yes D No 

6. Does the water provided by Labrador have a bad color at times? litJ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1iSl Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? .Ji!iq' Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 11:\Jl/A/e_ t A-VV\ kJe.IL+ 
ADDRESS: 5"Pt?-! AlA/ks Dr€ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes kNo 

DATE: ----==-62-J-+f-OL____,i,-1--~-'----/-b--__ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)l[_Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? A,Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? )(Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~es D No 

11. Have you considered n~~ng from the community due to the poor level of quality and service 
provided by Labrador? ~es D No 

Please provide any comments that you believe demonstrate yom experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: b d i1J a roJ e -h CY(r;·' DATE: J/;2 i_ /; t;: 

ADDRESS: !J;'('f.~ 9~. ~ cff/ly3i]+ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes Ill No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!IYes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 11 Yes D No 

Does the water provided by Labrador have a bad taste at times? II Yes D No 

Does the water provided by Labrador have a bad odor at times? I Yes D No 

Does the water provided by Labrador have a bad color at times? rJi Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? I Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes Ill No flfe..ve.r,' G..4) /f.!£1 -f/JefiL 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes II No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Ill Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? II Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

\! ) ' ' ,, I /\ .1 .l] I 1.1 
------~r~\~I~L~~L~~\~c~~~rv~·-'( ___ '~1--~J~L~/~c~~~)~'1~~~1 __ _L_·c={~le DATE: _______ 1J-+f~~~Y~·~;~·~~~ 

, ·'"'~ ,;0 lo ( ~ +, rJ I o , j' 7 t 
ADDRESS: ___ ~='~G~~-T~·~ ~· --~~~· ~r_e_,_~~~v~·t_B~.~~,~~(--~~·~·---~~~1-v_L/ __ ~ __ ··~-----------------------

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes )4 No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'lfl Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ,~ Yes D No 

[, -s-~ 
Does the water provided by Labrador have a bad taste at timed" -cyJ.· Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labrador have a bad color at times? lli!"'Yes D No 

Have you experienced scaling or clogging of appliances, w<j,ter heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? liJ"Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
/' 

timely respond to leaks? D Yes 13-'No 

Have you had billing disputes and issuys'with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Q N~ 

10. Even after Labrador has improvements to the wastewater Jacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? [U/f es D No 

11. Have you considered moving :fro11)/the community due to the poor level of quality and service 
provided by Labrador? DYes G.JNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: m 0. 'j Sznc:~S' '"-"' ldto - /);/ t I< 'I" n ~c t' DATE: 2{z~l J> 

ADDREss b ( & 3 1) c e ><e0w-L..,YL\~X<' Ce, --::z.Q.p y; (Lt., 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes~o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~yes D No 

I 

Does the water provided by Labrador have a bad taste at times? 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? ~ Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? /JS!:'Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes %No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes )iNo 

,/~ 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? pl'Yes D No . 1.. • 

{J--ki' 1-..o-l t\ pi) L-{_:15 y 
11. Have you considered moving frol)l the community due to the poor level of qualilty and service 

provided by Labrador? D Yes !1N o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Please indicate a yes or no by checlcing the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes~ No 

D9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Y{Yes D No 

\ 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? _}(Yes D No 

Does the water provided by Labrador have a bad taste at times? JS( Yes D No 

Does the water provided by Labrador have a bad odor at times? ,i Yes D No 

Does the water provided by Labrador have a bad color at times?~ Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador?/~ Yes D No 

Have you experienced the lack of timer response by Labradoi' to service calls such as failure to 
timely respond to leaks? D Yes~ No; 

'",, 
Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? AYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? )2i Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: DATE: d~q>5 -tj/ J5 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? !2(y es D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes~No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )(Yes D No 

4. Does the water provided by Labrador have a bad taste at times? J2(Y es D No 

5. Does the water provided by Labrador have a bad odor at times? )5?(Yes Ll No 

6. Does the water provided by Labrador have a bad color at times? D Yes )a'No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes _J2(No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ):(No 

10. Even after Labrador has impro~ements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes -~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ]&.Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

t/a-v~ ±:.v ~;)t~ .... ·, ·t ±o cs~"'-~'-"-~~ 

\ d 
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CONSUMER QUESTIONNAIRE 

NAME: be ;U~.J:s b l t~o{)?O 
ADDRESS: &~t'z~1 -;:rt) S" f lliY~~ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes I¢ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~·Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 6. 

7. 

8. 

9. 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes /qNo 

Have you had billing disputes an1lssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes '\;No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes 4J~o ' 

. Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

/1 
I' 

Do you drink the water provided by Labrador? DYes []'No 

Dq you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
rn'Yes D No 

Have you at your own cost purchased water f!lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ri?(Yes D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? ~if' Yes D No 
J! 

ciYes D No Does the water provided by Labrador have a bad color at times? 

Have you experienced scaling or clogging of appliances, ')later heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? MY es D No 

Have you experienced the lack of ~mely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes [i) No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ID{No 

10. Even after Labrador has improvements to the wastewater faci~~~ have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes L$VNo 

11. Have you considered movjng from the community due to the poor level of quality and service 
provided by Labrador? 13iYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: /~6 · 2 4 701 ~-
Lt2rf t cf 0 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? D Yes I!31'Q'() 

Do ~u buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!1i'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes 1131\fo 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labrador have a bad color at times? ~es D No 

Have you experienced scaling or clogging of appliances, wyter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~yes D No 

Have you experienced the lack of 9Jnely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes I!ZfNo 

Have you had billing disputes and is~s with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes li?No 

Even after Labrador has improvements to the wastewatet:.,.iacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !!a'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~1io 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: __ ::<_'f..:_~ --'--F_rE_~J3_(_)'_,..,._ 

ADDRESS: __ 5_<6_l _?J __ A_)_A_1-_')t..--_15_7_" __ ])_-_~_\.... _________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

Do you drink the water provided by Labrador? D Yes ft( No 

9:0 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1/!oJ. Yes DNo 

Have you at your own cost purchased water_ filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? [2} Yes D No 

4. Does the water provided by Labrador have a bad taste at times? Dives D No 

5. Does the water provided by Labrador have a bad odor at times? ¢_Yes D No 

6. Does the water provided by Labrador have a bad color at times? $ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? £.1 Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes g1 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes jJ{l No 

10. Even after Labrador has improvements to the wastewato/ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? .0 Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? £f&1 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: C\cu" =btC( ~~ DATE: 

ADDREss : __ )t__,____,__;{ :2.:..._:;_~_---=-~-'-----'"X--T"e""--b-'----"'o'--'---n'-----\___,Uc"'-'--t (+-----------
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7 .. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~No 
Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased wate\._.I fi~lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? KYes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? rt"Y es D No 

Have you experienced the lack o{Jimely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes r;z!\No 

Have you had billing disputes anussues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes N No 

10. Even after Labrador has improvements to the wastewffr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? \x.t Yes D No 

11. Have you considered ntlving from the community due to the poor level of quality and service 
provided by Labrador? .·~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: f?ltYM l> ~~.J I DATE: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

~9' you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
I:MYes D No 

Have you at your own cost purchased water flJ.ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? liJ"Yes D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? D Yes ~o 
Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, w~er heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? rE"Yes D No 

Have you experienced the l~k of timely response by Labrador to service calls such as failure to 
timely respond to leaks? fftYes D No 

Have you had billing disputes and is§JleS with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes lld1-Jo · 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered movflig from the community due to the poor level of quality and service 
provided by Labrador? .112( Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: .:D..e:e: -~~bx~e 05 f!) 
ADDRESS: (,ft-C, 7/T/., )._af<:e (' )~, 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes JtNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
QYes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes WNo 
Does the water provided by Labrador have a bad taste at times? t$'Yes D No 

Does the water provided by Labrador have a bad odor at times? N:Yes D No 

Does the water provided by Labrador have a bad color at times? ~yes D No 

Have you experienced scaling or clogging of appliances._, ~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ml Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 'liNo 
Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? g1 Yes D No 

JO. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ®'No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? f!Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 
2. ~ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

"Yes DNo 

3. Have you at your own cost purchased water filters~ other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes f No 

4. Does the \Vater provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ·ffJ't es D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

i 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

{ 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes 'f No 

11. Have you considered moving \Tm the'Jfo munlty due to the poor level of quality and sery~c~ 11 _ 
provided by Labrador? D Yes ~No ~ ~OA-t~ 15s--j?t?% WL w:t.££ ~ 

-ft71Jf:l'1jj2:£e ~ . 
Please provide any comments that you believe demonstrate your expenence with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

:::-ESS: ~~~~?/ t$f:Sfd~~[:qj QJ£, 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'5 Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes l(f No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? .$'[Yes D No 

6. Does the water provided by Labrador have a bad color at times? :!Jc Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? :gj Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes lrtJ No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes "'ll No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: \}EevJ B IZ5av s 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~·Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes~No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ,AYes D No 

/ 

4. Does the water provided by Labrador have a bad taste at times? ~·yes D No 

5. Does the water provided by Labrador have a bad odor attimes~Yes D No I 

6. Does the water provided by Labrador have a bad color at times? D Y es~·No 

7. 

8. 

9. 

Have you experienced scaling or clogging of appliances, w~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? XYes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No A}}tq · 
Have you had billing disputes an.d i.ssues with h~brador that have gone unresolved or where Labrador 
did not timely respond? DYes }i::J No lL/;t4 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving .from the community due to the poor level of quality and service 
provided by Labrador? D Yes )\No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS:_b_.:_·J_J._\_--=Sp~;'--}--"4'-~--~-· _b_· 7_C_· -'-;,,:::::,_&-'-".(e:,.=-------------

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes X No 

:Oo you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 'fJ Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~-Yes D No . 

Does the water provided by Labrador have a bad taste at times? rYes D No 

Does the water provided by Labrador have a bad odor at times? jtYes D No 

Does the water provided by Labrador have a bad color at times?. ?£yes D No 

Have you exper~enced scaling or cl~gging of applia . e\l:. ater hea,ters, pipes or other appliances due 
to the poor quahty of the water provided by Lab( ~1No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No . 

Have you had billing dis~~. s and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ~Yes D No 

( 

10. Even after Labrador has improvements to the wastewater fa~~' have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes ·f; No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ()j/(fP()U/4 I+HR .. VL£ DATE: :l/25)16 
I I 

ADDRESS: ()gqt;; 5PJf;JU& ?JJ/fe c ulu£i 'LeP/-t-LfV~/+tt_J___t; 
1 
[=& 33 sLJO 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? rB:Yes D No (F I L-!8"" l<_l?b J 
2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

DYes mNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? IE Yes D No 

4. Does the water provided by Labrador have a bad taste at times? liO. Yes D No 

5. Does the water provided by Labrador have a bad odor at times? rn Yes D No 

6. Does the water provided by Labrador have a bad color at times? ®Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? t8l Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 1vj;'lc. 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes D No ,J /A 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? li!l Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

Ar- -r1 fitS I -h -n-+ou & f+T M "( L-c? A-st+J~ c. ~I prC-t{ 11VF "r- J)tS /-ltv )7£ t+Gt 

~~ IR.JZ !Vor ~-o o e tt /;uc? co R«.ec'f:L ¥, !Vow :c. IQr:?;t:J-1-t ZE 1-1 J 0 -17-u~
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CONSUMER QUESTIONNAIRE 

NAME: F/ayd_ <>I !a.5&L, fl¥~ DATE-4~¢5 
ADDREss:!/!~~ kf/_/j;tmer Lktve,2efUyrdt1~ k 335?r6 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes D.(No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
l)a"Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~No 

4. Does the water provided by Labrador have a bad taste at times? ji{Yes D No 

5. Does the water provided by Labrador have a bad odor at times? %Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes Ji;aNo 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1& No NJ~ 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes %No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )&I Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? }tYes D No 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: ---=)._::....::.......lf-+-E-«=<L-""il£_. _,_,J__,~"-, __ 

ADDRESS:_f-1-'-f _,2...-=---p.~----='"2---=------,,p.)(~e,_.~"'-1 --Q-O----''t-1.. -.l..l;.k.J.,L-"'-a """"'1'1-----------

Please indicate a yes or no by checking the appropriate box: · 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Do you drink the water provided by Labrador? D Yes 1 No 

~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

rYes DNo 

Have you at your own cost purchased wat~~lters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? rYes D No 

Does the water provided by Labrador have a bad taste at times? f Yes D No 

Does the water provided by Labrador have a bad odor at times? p Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ;if,No 

9. Have you had b il!ing d isputcs an~:mes with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes/\ No 

10. Even after Labrador has improvements to the waste~~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ( Yes D No 

11. Have you considered moving ~ the community tlue to the poor level of quality and service 
provided by Labrador? D Yes r No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

R~~ et- d tt i ~-?,t-1 ,, J f?e,aliL_ DATE: --=J'---....Y_;)'---"-tf_-~/---"'-!f __ 

ADDRESS: (;; f7 {,9 h r~ f2 12 9 I b4- t.lJi-_~ --'--'&_,._=-f) _______ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes urNo 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes ~o 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes JJ No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? DYes '0 No 

6. Does the water provided by Labrador have a bad color at times? 0 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes IZ('No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes !H'No ---

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater servjc)S provided by Labrador Utilities, Inc.. /. E. 1 t 7 L _ 

;J:' b'J()~ ){ bvw.bf~ lv/f:;e .... (;v{re~ ?r- rt~tl /t-f::V5<- i g q., 1-·-e ~" 
1 rl ~. M a fr~ 1- 11--e: L nm t>: /{ t-o {.e/ 12 ~I.e~~ z_.foe_ /f.c h s: (?.:_ 

~ f i=~ w~l=~ v, &i-
f ~ ·2 v.t '3- J4. ~ ts4 Q '72 LP ..S 
~ r 

, 
f!u. hPH-C:. te-e.. tv /t 
1y t:; (:e !'-?'_ · --1 a {"k£ 

tl 1£, £. {J rt~'1t 1{1'!,<7 

rf,(ket: 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER Qt;ESTIONNAIRE 

NAME: -:J)t-c_j(_ t--AIUdp--eA l?tt,e..lf!.-f DATE: d-.J--S--/_5 

ADDREss :_,~"'--o=-=3-4-Z_n____:::....o _r<::-_e"'-'-si-_~ -=L~rrl~· _e_......__.,k"""""""'=--...2--=~¥t?.,;_<./,,!.,...:. yr-'l'f!..~h--:...:,--'-1"'-'"f.s;.._. _F-.!:;:4"""--s=-=3::-::s.....--t:-YO.:.._._. 

Please indicate a yes or no by checking the appropriate box: 

1. Do. you drink the water provided by Labrador? ~Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'R{Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ;Kj Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes 0 No 

5. Does the water provided by Labrador hm e a bad odor at times? ~Yes 0 No 

6. . D_nes.the water provideJ:i by Labrador J1aye ?. badcolor at times? )€:( Yes D No 

7. 

8. 

9. 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes)8.,No 

Have you had billing disputes an.~ i§?ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes ~o 

10. Even after Labrador has improvements to the wastewat~t facility, have you still experienced foul 
odors emanating fi·om Labrador's wastewater facility? Jl Yes 0 No 

11. Have you considered n~ing from the community due to the poor level of quality and service 
provided by Labrador? "'Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes lS'No 

P9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )eYes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? .MYes D No 

Does the water provided by Labrador have a bad color at times? )(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? }i(Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? t(Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )(Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 'l)t Yes D No 
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~ CONSUMER QUESTIONNAIRE 

NAME: ... ~ ~ ~ ~4-u'-r;; DATE: 

ADDRESS:_~ cl /¥ (2~-dl../k,iLj (l~, 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes fJCNo 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
J(Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Ji(Y es 0 No 

4. Does the water provided by Labrador have a bad taste at times? b(Yes D No 

5. Does the water provided by Labrador have a bad odor at times? pl.. Yes D No 

6. Does the water provided by Labrador have a bad color at times? llf Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ·MYes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? MYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comraents that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: DATE: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? D Yes ~o 

~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
JA,Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes D No /fl/:1- " 

Does the water provided by Labrador have a bad taste at times? 0jYes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? J2( Yes D No 

Have you experienced scaling or clogging of appliances~ater heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? )':J\Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~yes D No 

Have you had billing disputes and issues with }japrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No h!t 
Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Ji{Yes D No 

11. Have you considered moying from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 37111\ m c cb: IIA ,J 

ADDREss: Lv7- "# ?f 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes li(No 

DATE: _:J.._-_:_~_j_~_-· _!_$' __ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1Ja Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )tl Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? 1J Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? '00 Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? tJf3 Yes 0 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? iJ Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? .!'Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? IllY es 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

Lo u.l Lvi?TEA ffl£5/fr-""&\ 
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CONSUMER QUESTIONNAIRE 

NAME: Y,rtr<le I1-JYf4 44,~ rf?/#r DATE: ---=-d.:::__,!.,/;_<=2~o----'-~ 1'---'-/.__,-.s,__·~ __ -'/I' 
ADDRESS: ..(_ &"J f: /" c;--9' 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
%Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ,..~es D No 

4. Does the water provided by Labrador have a bad taste at times? J2KYes D No 

5. Does the water provided by Labrador have a bad odor at times? J3<Yes D No 

6. Does the water provided by Labrador have a bad color at times? ft Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? Jii(Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes .ft(No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes _RNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No SA I/ h 4 .. 5 odor 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~'No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 
~ 7 

NAME: Su5.£J,J Co,v/ll£t-L 'f DATE: t:2:5 Fef3 ;l..o/5 

ADDRESS: ~ t ,3 ~ t//;;2/ (/ j./oc,K£y ~-4?, 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes p!(No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? BYes D No 

4. Does the water provided by Labrador have a bad taste at times? %Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Ji'l Yes D No 

6. Does the water provided by Labrador have a bad color at times? ):{Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? j:M'Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? )gr Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No tJc ;>/ry~ 1 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ILfY es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 181 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 1 

t-,Hl i fJ!.. !lt+S :3 L-it ex I(£~ t1>U f. f L-t/ 5 ;::-o d L. :J.J-t e:. LL S' . 
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CONSUMER QUESTIONNAIRE 

NAME: /t-':tlg / IZ3 ~GLGLi= 
ADDRESS:--':"'.7(;--l .. _'~-/;_·. "'_· __:__rfi_',___;'):..._· .-cL_-~e_· _____________________ _ 

Please indicate a yes or no by checking the apptopriate box: 

1. Do you drink the water provided by Labrador? JXI Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes 0 No ·.JijJ ,x__L ,~uf,L' b-J:..t -<-..1: -U /-Jt__j..-<Ji •• {_.G'f ~1:.(/'t_~i!( ~~d.i-o{ l~ r1~<-;f-

i!'f~4..t..7t?,J.. _ _.p;. 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 7/ J..L ,_ 
quality of the water provided by Labrador? 1tJ. Yes 0 No ~.'"'~ 

4. Does the water provided by Labrador have a bad taste at times? l2J Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? lit Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? jg] Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 0 Yes lEI No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes e9 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes l2il No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? PS Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes 0 No ·~ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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DATE: 6 :;( c,:'- /'/ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes Ia No 

Do/you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
l\il'Yes DNo 

Have you at your own cost purchased water fY,ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? [Si(Yes D No 

/ 
Does the water provided by Labrador have a bad taste at times? !E"Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Labrador have a bad color at times? ~es D No 

Have you experienced scaling or clogging of appliances, W)lter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? OdY es D No 

Have you experienced the ~ck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 1!1 Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where, Labrador 
did not timely respond? ;:}~s D NO"' ._ .tJ..JJL p r"(r "'fYtl~ .b (I I .-t>;,__ t:y ~ 

lO. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? [!~(Yes D No 

11. Have you considered movi"ng from the community due to the poor level of quality and service 
provided by Labrador? ri Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: U:~tt: ,N::~s/cf 
ADDRESS: ~~ e KU 0~1 

DATE: _ ______,Z--.~6-'--. )-'+-r/-'---'-\ __ , I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes O!l No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
J!l Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 00 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ,00 Yes D No 

6. Does the water provided by Labrador have a bad color at times? 1K1 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the. poor quality of the water provided by Labrador? D Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 00 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ril No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes AN o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'§(Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? )g.:~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? )Q Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~'Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? '~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No ;11 f} 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ~'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered 0:3,-ving from the community due to the poor level of quality and service 
provided by Labrador? )£,.!_Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes ~No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? W Yes D N~ 

4. Does the water provided by Labrador have a bad taste at times? DYes 131 No 

5. Does the water provided by Labrador have a bad odor at times? D Yes ~No 

6. Does the water provided by Labrador have a bad color at times? D Yes 12iNo 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes piJ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Jdl No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating :from Labrador's wastewater facility? DYes C3l No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water a~vyftstewater s~~?es provided by Labra~or Utili~ies, Inc. . . 

j (1 . .. . r •' <'1 •"> ' ?' ! ' f " ~· /r ) I P" ldj (J R/u ;tJ/ u· S > <?L• """"' t ·->~) 1/L< " 
i / 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
lilrYes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 2(yes D No 

5. Does the water provided by Labrador have a bad odor at times? D Yes fB'N o 

6. Does the water provided by Labrador have a bad color at times? DYes ffNo 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~o 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes O'No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes [}No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ElNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater serv lees provided by Labrador Utilities, Inc. 
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NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~1\Jo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
D-Ves D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ es D No 

Does the water provided by Labrador have a bad taste at times? Ci14es D No 

Does the water provided by Labrador have a bad odor at times? rp4~s D No 

Does the water provided by Labrador have a bad color at times? [il-·Y~s D No 

Have you experienced scaling or clogging of appliances, w~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ij;;!/y es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10.- Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

CONSUMER QUESTIONNAIRE 

f~t-12/54/J DATE: _...:._r;_-c __ /5 __ 2_~-.!._-)_'/..::__1-__ 

ADDRESS: .Ld ~~ 94-

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ciYes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? G3'Y es D No 

4. Does the water provided by Labrador have a bad taste at times? liJ'Y es D No 

5. Does the water provided by Labrador have a bad odor at times? ~es a-No 

6. Does the water provided by Labrador have a bad color at times? IFY es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes l:fYNo ;2 iJv T t'/'-"' 4 ev/.JTE/<.. 

S' or-;--e. AJ 6 /Z 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No II/~-

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes !Jr'No ~ vv-8 7u w-/J:n':R 

S &F773AJh/l.. 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes r::a-J\ro 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 43 I J_ /, /;;Jflflvf 
/,- ' ' 

ADDRESS: __ L___,____,o:::...._-'--f _ __,L#--'----':Z'--~--_____________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes J;t3~ 
:P9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
l2l' Yes 0 No 

Hav~ you at your own ~ost purchased water fi}ters or other water filtration systems due to the bad 
quality of the water prov1ded by Labrador? itr'Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ~;(Yes D No 

Does the water provided by Labrador have a bad odor at times? it:{yes D No 
/.',. 

Does the water provided by Labrador have a bad color at times? t3 Yes 0 No 

Have you experienced scaling or clogging of appliances, w_ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? IB'Yes D No 

Have you experienced the lack of t~mely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes ~o 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ErNo 

1 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes ~-No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? i:2{y es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: 8 ),:;z 5-// ::J-
7 I 

ADDRESS: )_" T d 5- D 
~~~----~~~------------------------------------------------------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ):a No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNa 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes D No 

4. Does the water provided by Labrador have a bad taste at times? [;B"Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? !l1Y es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes 10 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1\d No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? (dJ Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMERQUESTIONNAIRE * 
f I ,f', {) r DATE: ,g..:j / b 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~ Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes 'j6l No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? W-Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? !A Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? ,0 Yes J4i No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ·iji Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes 0 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes !&No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes P No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~'No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
WYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~'Yes D No 

4. Does the water provided by Labrador have a bad taste at times? IilYes D No 

5. Does the water provided by Labrador have a bad odor at times? ~-yes D No 

6. Does the water provided by Labrador have a bad color at times? Ji?.l Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? .N'Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? C£JYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No IJc,N /I ,<. ~':/L ·13· ,~ A -5 ,c 4 ?J~•/'- L. . .::J .# Tl;:;~IL 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

/';/-; 
/L / K t; 
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. • rJONSUMRR QUESTIONNAIRE 

NAME: lf1 ~-&:J ltJ,[fd DATE: 

ADDRESS: 611-r J=/d/(2 _/&! f::,jJV 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~0 
Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
fiZfYes D No 

Have you at your own cost purchased water :IJlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? S'Yes D No 

Does the water provided by Labrador have a bad taste at times? 6~ es D No 

Does the water provided by Labrador have a bad odor at times? EZf~es D No 

Does the water provided by Labrador have a bad color at times? J Yes D No 

Have you experienced scaling or clogging of appliances, ~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? B' Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1(2}-No 

Have you had billing disputes andJssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes \U'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE n. 

1 
/) 

NAME: M '¥- 0ka.Ju;-u) &tviti/}U<J_(!/1/(J DATE:_~+---~---r:n--/,-~-~--
-!TJ11/ Y~- /] )xfu,, ADDRESS: ___________ ~~~~-=----~~~-----------------------------------

Please indicate a yes or no by checking the appropriate box: 

1, Do you drink the water provided by Labrador? D Yes CHl No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
fg[Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes MJ'No 

4. Does the water provided by Labrador have a bad taste at times? ..18. Yes D No 

5. Does the water provided by Labrador have a bad odor at times? DYes [1CI' No 

6. Does the water provided by Labrador have a bad color at times? '9tYes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes .l&.No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~o 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ]ZLNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

~ CONSUMER OUESTIONNAIRE 

NAME: (/!JlP7fJJf tf};e:se_ DATE: 

ADDRESS: §Jd;b ~e$ ~£ 
I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ;A No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
iiYes DNo 

3. Have you at your own cost purchased water filte_rs or other water filtration systems due to the bad 
quality of the water provided by Labrador? It Yes D No 

4. Does the water provided by Labrador have a bad taste at times? • Yes D No 

5. Does the water provided by Labrador have a bad odor at times? lfl Yes D No 

6. Does the water provided by Labrador have a bad color at times? ·• Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? &Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes .firNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ._Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes • No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ,4/t:J~U/tJtJJ>,coc£ DATE: :Z/2-f//J-
ADDRESS: r; ~ tJ.J.. V)?Jj}/,4- ;{)J( 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes )(No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
"Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ es D No 

·Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Docs the water provided by Labrador have a bad color at times? ~ Y cs D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided ~y Labrador? )\Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o r 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )>\Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? RYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

10 e~.v /teee f":dq lo-yeM£ ,~I) -l-ite ?"llli'fy d £The 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
i&Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? d'lif Yes D No 

4. Does the water provided by Labrador have a bad taste at times? IJ'Yes D No 

5. Does the water provided by Labrador have a bad odor at times? fP1Yes D No 

6. Does the water provided by Labrador have a bad color at times? IZW Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes !!: No 

9. Have you had billing dispute's and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? tfC'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: C'4JJ/r!ijtl£ f:?e-L~J3oR;} DATE: 

ADDRESS: hd// . .f o::f2end'? ~Rc: L.k~ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~0 
D9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1!1 Yes D No 

Have you at your own cost purchased water fylters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ilZ'Y es D No 

Does the water provided by Labrador have a bad taste at times? 10"Yes D No 

Does the water provided by Labrador have a bad odor at times? 12f'Yes D No 

Does thewater provided by Labrador have a bad color at times? Ea"Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced the lack of t}Jnely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes f1:l'No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes 10'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered movjng from the community due to the poor level of quality and service 
provided by Labrador? WY es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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\ \\, \ 

~\ \. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'AYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality oft he water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 'l&t Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes D No ? 
7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No N \ .\\. 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes D No N ~ f\ . 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? tz:kYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 'lf3\Yes D No · 

~~A£~~~~~~~~~~~~~LL~~~~~~~~r~~J~ le~~ 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water fjlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? J( Yes D No 

4. Does the water provided by Labrador have a bad taste at times? l{ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? J{ Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? jid Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered ~. ing from the community due to the poor level of quality and service 
provided by Labrador? -'\Yes D No 
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UESTIONNAIRE 

NAME: DATE: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes &fNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters~ other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes JI'No 

Does the water provided by Labrador have a bad taste at times? D Yes D No 

Does the water provided by Labrador have a bad odor at times? D Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes II No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 111 No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Jl No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes if' No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

•• 
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,, , C_ONSUMER QUESTIONNAIRE j ) 

NAME: jg/Jpt'lilt!X[j a )'f'OcU DATE:O{ I 01.3 /Js-
oR 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes )ilNo 

U.o you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ·:(:! Yes D No 

Does the water provided by Labrador have a bad odor at times? JQ Yes D No 

Does the water provided by Labrador have a bad color at times? ··~Yes D No 

Have you experienced scaling or clogging of appliances~ater heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes taNo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Jl No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving frqm the community due to the poor level of quality and service 
provided by Labrador? D Yes t;(No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services Labrador Inc. 
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·-o. 
ADDRESS:~ '// J-.-
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CONSUMER QUESTIONNAIRE 

Ko/(~r- DATE: ;J~:l f-1 S 
B!:t.IZ DK 7Rolt'-trh~ll5c R 3ss-vu If ( . I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes IZtN() 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality oftl1e water provided by Labrador? ~s D No 

4. Does the water provided by Labrador have a bad taste at times? ~s D No 

5. Does the water provided by Labrador have a bad odor at times? ril-'1es D No 

6. Does the water provided by Labrador have a bad color at times? ~s D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~s D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 0--N"o 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ~-N'o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 'rrYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 7 .,. 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: r:"'l (} />1 () { . 
\,<:> I /l I 1.~/ I ( I } f (' DATE: 

) rL 
<e;-;- 'J 

I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? DYes 9No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
J&'! Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? l]J Yes D No 

Does the water provided by Labrador have a bad taste at times? []:'Yes D No 

Does the water provided by Labrador have a bad odor at times? I8J Yes D No 

Does the water provided by Labrador have a bad color at times? pj Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? .1:\J Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes rBI'No 

Even after Labrador has improvements to the wastew~tyr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? C!9 Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? tz1 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

e appropriate box: 

1. Do you drink the water provided by Labrador? ;z! Yes 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Ji;l Yes D No 

4. Does the water provided by Labrador have a bad taste at times? RYes D No 

5. Does the water provided by Labrador have a bad odor at times? i:;;!LYes D No 

6. Does the water provided by Labrador have a bad color at times? 'P Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~/Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 91Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )tl Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ,tlN o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ~D B'tJ ~ EL LJARJ? DATE: _...;:_.)._-....:;_~-'-Lf-'---=-~_,_o---'1-=s-'-----

ADDRESS: __ S--'CJ'-'":J.O.....::k=--_{j_--=. . ....:....:Th=-=P'--';....!..n4_._. ______________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
@..Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes ~No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? Ci Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? 0 Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 0 Yes .laNo 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes ]:M, No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes Di)' No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ,12:Yes 0 No oe Asio ,.JA-LL I' 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes f.i(No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /P61115t:.f ,f6LMC>N~oAf DATE: :2 -'..1 Y- MIJ~ 
' 

Please indicate a yes or no by checking the appropriate box: 
tt£. WIFE-

1. Do you drink the water provided by Labrador? JRf. Yes fl No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
As[Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes .&:! No 

4. . Does the water provided by Labrador have a bad taste at times? 0D Yes D No 

5. Does the water provided by Labrador have a bad odor at times? .181 Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes .181 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes El No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes l& No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? E: Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: 

ADDRESS: S C)S Z.. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes l2l No 

2 ~ 2lf r \ <; 
---------------------

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!Ll'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 121 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? l2r Yes D No 

5. Does the water provided by Labrador have a bad odor at times? !ZrYes D No 

6. Does the water provided by Labrador have a bad color at times? 121 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? l2l Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 0No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes 0No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes El No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes [21' No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
th~ater and wastewater servic~~ provided by Labrador Utilities, Inc. 

/·1 oD eXP£~.S \V c 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o IJ@! 
2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

£(Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .2!'Yes D No 

4. Does the water provided by Labrador have a bad taste at times? )@:'Yes D .No 

5. Does the water provided by Labrador have a bad odor at times? )!rYes D No 

6. Does the water provided by Labrador have a bad color at times? l&'Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ':18(Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? tsil,"Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? t(.Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 
. 

NAME: k I ftt~ (J v~,. DATE: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes G!lrNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
GVYes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes Gi1\To 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? Gil~ es D No 

Does the water provided by Labrador have a bad color at times? 0~ es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes @rNo 

Have you had billing disputes and issu"es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Q1\fo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating fi:om Labrador's wastewater facility? Gl~ es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes 5Vl<fo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? foes ONo 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

D91'~ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)!!'Yes 0 No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )?fYes 0 No 

Does the water provided by Labrador have a bad taste at times? J2{Y es 0 No 

Does the water provided by Labrador have a bad odor at times? ~ es 0 No 

Does the water provided by Labrador have a bad color at times? 0 Yes 0 No 

Have you experienced scaling or clogging of appliances, water h~rs, p. ipes or other appliances due 
to the poor quality of the water provided by Labrador? 0 Yes~ No ~· 

Have you experienced the lack of ymely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes.,EJ No 

Have you had billing disputes and i§fo'Mes with Labrador that have gone unresolved or where Labrador 
did nottimelyrespond? 0 Yes<""dNo 

10. Even after Labrador has improvements to the wastewater faci~, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes~ No 

11. Have you considered moving fro~ the community due to the poor level of quality and service 
provided by Labrador? 0 Yes /l!:tN o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: 6((0 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

Do you drink the water provided by Labrador? D Yes D No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes DNo 

Have you at your own cost purchased water f~r( or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~. es D No / 

Does the water provided by Labrador have a bad taste at times? ~es,, D No 
/ 

J""'" 

Does the water provided by Labrador have a bad odor at times? ,J;11Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes D No 

7. 

8. 

9. 

10. 

Have you experienced scaling or clogging of appliances, water hea~, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes p-No 

Have you experienced the lack of ti~ly response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes q_No 

Have you had billing disputes and issyef'with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes i;:J"No 

Even after Labrador has improvements to the wastewater facility,)'(ave you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes CYNo 

11. Have you considered moving from).he community due to the poor level of quality and service 
provided by Labrador? D Yes [}1\fo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

( ·'Ju~· <;: , J I _1).-' \ I \iLt 
ADDRESS:--=;) __ {. ___ __,.__y -->-.;_\,_ IV __ v---1:---------------

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes ~o 
~o1~ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
I.IVYes D No 

Have you at your own cost purchased water fl)ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? m'Yes D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? ~es D No 

/ Does the water provided by Labrador have a bad color at times? 13 Yes D No 

Have you experienced scaling or clogging of appliances, "}lfter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? IItYes D No 

~ave you experienced the lack of ~ely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes r.:l No 

Have you had billing disputys and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 13' Yes D No 

10. Even after Labrador has improvements to the wastewate:r facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? GYYes D No 

11. Have you considered moving fro~n the community due to the poor level of quality and service 
provided by Labrador? DYes c:fNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

,j D)-f--A{ S 0 ,AL DATE: 2' -?-£/ -/;;-

ADDRESs :___,G""-': /__,~ ?-/'---"-· 3_-_._,_.5f'-1-.>J-'-~--'--LI!_J· _CO _ _,_?...;:_:_J___:0!'-=-~-~: _C_/...!._/_,__!2-_C_~ 1-_E_~ -------
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes fol No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
r&~-Yes D No 

Hav~ you at your own ~ost purchased water ~lters or otherl wat~ filtration systems due to the bad 
quahty of the water provided by Labrador? lij'Yes D No ,.)pt. flit' fad::/; 

Does the water provided by Labrador have a bad taste at times? %t Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes ~No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ISl Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes .IPNo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Jt! No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes J4No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~·No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: li&rr-,':2on Voyl~ DATE: iL/:z¥,/;5-
ADDRESS: /p;L;Lo f?-e.? ~e)l~+~l <!k:. I ;Zq?~yr-k~ ((-::;;,:;) F'J__ 335LJc 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes )a:No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes J;iJ)No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? J1(_Yes D No 

Does the water provided by Labrador have a bad color at times? RYes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes *o 

Have you experienced the lack of timely resl'onse by Labrador to service calls such as failure to 
timely respond to leaks? DYes !)(No N/ ft 
Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not tim ely respond? D Yes \)6J o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~o 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes l;i(No 

'-

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: t?j;z¥/15"" 
ADDREss: 52:5'¥ Hbr~ ~J Zeph!;r~;! (~Pi__ 33!/Y! 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? · D Yes iN o 

2. 

3. 

EJ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
f:(,Yes D No 

Have you at your own cost purchased wate\,.Jlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 91-Y es D No 

4. . Does the water provided by Labrador have a bad taste at times? D Yes D No 

Does the water provided by Labrador have a bad odor at times? ~){Yes D No 5. 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad color at times? D Yes D No 

Have you experienced scaling or clogging of appliances, water ~ters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~No 

Have you experienced the lack of timely re;;~onse by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No )L/jP, 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still e:l)p~rienced foul 
odors emanating fi:om Labrador's wastewater facility? ~Yes D No -:J;::.J- b~ 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: DATE: 24 f="eBRIJA.rLf 2.(6 IS 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes g No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
181 Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 181 Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~ Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No N/A.. 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes []No oecAS l o t-l t...'-'-'1 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: k~ / ::;;W;~ /a_ DATE: .g)._ (1 </- /£ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 'No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Fives DNo 

Have you at your own cost purchased water tilters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? J Yes D No 

Does the water provided by Labrador have a bad odor at times? rJi Yes D No 

Does the water provided by Labrador have a bad color at times? -tJ Yes D No 

Have you experienced scaling or clogging of appliances:.A.water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? "Ill Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ill' No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes ·flf No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? W Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? '\iZ1 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ;,· o N rv DATE: cJ.) '-( ·. -2 o/S 
---------------------

ADDRESS: __ ~~-~--5~r~J~ ___ L/_·~r_&_·~;_2 _1 1-_-~ __ fl~~~A~(~ _________ L __ ~-.J~f---~~~-~-~---~-------------

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? P Yes D No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes ~o 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? g}yes D No 

Does the water provided by Labrador have a bad taste at times? IE!-Y'es D No 

Does the water provided by Labrador have a bad odor at times? ~s D No 

Does the water provided by Labrador have a bad color at times? IB'Y es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? aYes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes L'5l No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ,£9 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes I;Zl No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

PF()' 1 

i/ L/ /'\._ {)A,_ 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~o 

DojYOU buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
cg'Yes D No 

Have you at your own cost purchased water f}J..te1. ·s or other water filtration systems due to the bad 
quality of the water provided by Labrador? oiYes D No 

Does the water provided by Labrador have a bad taste at times? rr{y es D No 

Does the water provided by Labrador have a bad odor at times? [iY'y es D No 

Does the water provided by Labrador have a bad color at times? mY es D No 

Have you experienced scaling or clogging of appliances, ~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? [J;1" Yes D No 

Have you experienced the lack of tjlnely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes C!I'No 

Have you had billing disputes and i~es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes WNo 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ill"Yes D No 

11. Have you considered mo\jing from the community due to the poor level of quality and service 
provided by Labrador? GJYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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;() CONSUMER QUESTIONNAIRE 

NAME: f/0c 11 b ,? / JA if2_;; IV DATE: 

ADDRESS: b, 0 (;/,V fPJ?t ~ CIt( 2 6!:7/}1:/? /};tiS 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Mes DNo 

Have you at your own cost purchased water fi!J;€rs or other water filtration systems due to the bad 
quality of the water provided by Labrador? !frY es D No 

Does the water provided by Labrador have a bad taste at times? Mes D No 

Does the water provided by Labrador have a bad odor at times? I1J-1 es D No 

Does the water provided by Labrador have a bad color at times? Mes D No 

Have you experienced scaling or clogging of appliances,, wyter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? !!::rYes D No 

Have you experienced the lack of tip;tely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ltVNo 

Have you had billing dispqte~nd issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? rcvv-es D No 

10. Even after Labrador has improvements to the wastewat~r j;ficility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? O!J{es D No 

11. Have you considered mqvi~ from the community due to the poor level of quality and service 
provided by Labrador? r:l:YYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: C t;J U {) L.: // "'5 o 1/IJ e: l~ DATE: 0:2--J- f./ ,2o / J 

ADDRESS: s 1
) 3? J//c:?o tt/:<:''1/ ; Ze;PhvrJf/1/s H ] .3 s-ro 

l' I t I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
tf[ Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~-Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~-Yes D No 

6. Does the water provided by Labrador have a bad color at times? Ji?I, Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )<!Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No fJ /A 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No /II/ !I 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 2/(j!,.c;:::l l'i~--::1 ,!~r:-~~ ~iL 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~"No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ,rsJ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? GZJ Yes D No 
If\ 

5. Does the water provided by Labrador have a bad odor at times? ~·Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~·Yes D No 

7. Have you experienced scaling or clogging of appliances, water h~aters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes G4J

1
No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes rtJ-No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes BJ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? J:f Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No ~~~d.:1 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 7flCPLvj.vud:; cf_ .;/~ 
ADDRESS: foo4=(o (d±op~ A DR. 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

Do~u buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[l;(Yes 0 No 

Have you at your own cost purchased water fi],Fers or other water filtration systems due to the bad 
quality of the water provided by Labrador? [i2(y es D No 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? ~s D No 

Does the water provided by Labrador have a bad color at times? IZVf es D No 

Have you experienced scaling or clogging of appliances, w<j;ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ILJ'Yes 0 No 

Have you experienced the lack of t~ely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes I!r'No 

Have you had billing disput9 and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? U2f Yes D No 

10. Even after Labrador has improvements to the wastewatev(acility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !];(Yes 0 No 

11. Have you considered movJJ::tg from the community due to the poor level of quality and service 
provided by Labrador? IZJ"Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

):~,Ja' ··p r'- },,;:_;, t~·l 
.! (....:c .{ n J DATE: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes till No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Ill Yes D No 

3. Have you at your own cost purchased water. filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? D Yes til No 

4. Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Ill Yes D No 

6. Does the water provided by Labrador have a bad color at times? ·Ill Yes D No 

' 
7. Have you experienced scaling or clogging of appliances,\water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? II Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ll Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Ill No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Ill Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

:J)o/1./ ~ Kav 8 L e: !fJocrbl<. DATE: :l- 23-15-

ADDRES s :_-=0_a___:~=::_· __,_y _ _Lh___:-o=-.!.._te~2=-"~:J~r---"-'J:..:._r.:t_!_!__!8-=£:::..._____,D=J ::::.__;_6'_,___ _______ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes ~No 

3. Have you at yom own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes pl No 

4. Does the water provided by Labrador have a bad taste at times? j}f'y es 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? ~Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )3f Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond?~ Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Jid Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

CONSUMER QUESTIONNAIRE 

tJ ILCY L fh ur 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~ es D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes DNo 

Have you at your own cost purchased water f~lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DfYes D No 

Does the water provided by Labrador have a bad taste at times? 12}1 es D No 

/ 
Does the water provided by Labrador have a bad odor at times? [3 Yes D No 

Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, wjrler heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? t1YYes D No 

Have you experienced the lgik of timely response by Labrador to service calls such as failure to 
timely respond to leaks? [i2(y es D No 

~ave yo~ had billing disputes and )§$ues with Labrador that have gone unresolved or where Labrador 
d1d not timely respond? D Yes 0No 

10. Even after Labrador has improvements to the wastewater facili~ have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes Ea'No 

11. Have you considered moving fro!?: the community due to the poor level of quality and service 
provided by Labrador? D Yes lj2l No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes ~--No 

3. Have you at your own cost purchased water fi}ters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ;t;;:rYes D No 

/ 
4. Does the water provided by Labrador have a bad taste at times? DYes ~No 

I 
5. Does the water provided by Labrador have a bad odor at times? D Yes ~No 

6. Does the water provided by Labrador have a bad color at times? ·~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )81. Yes D No 

r 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes p No 

9. Have you had billing disputes and i~~ues with Labrador that have gone unresolved 'or where Labrador 
did not timely respond? DYes 'KJ"No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes 9'1 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes l;i,No 

( 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

(' /! /} R. L E s ;L/ ' Ir:! I 'V ,R E DATE: ---"--~-'""------
ADDRESS=---"~""--,~={/_' :_1_,/-_{L__ _ _____Lt~_c_)-"tz~";>--'='t=;'---" --=:.)::_" '_._Z_"' ___ L_~_J_--\_K_"_t:=_:: __ ,:__

7
_,)-'Ctc-=------

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

I 

Do you drink the water provided by Labrador? D Yes DfNo 

DQ' you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
rsfYes D No 

Have you at your own cost purchased water i):lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? [g' Yes D No 

Does the water provided by Labrador have a bad taste at times? 1:21\ es D No 

Does the water provided by Labrador have a bad odor at times? rsf Yes D No 

Does the water provided by Labrador have a bad color at times? dYes D No 

Have you experienced scaling or clogging of appliances, 'Yater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ill' Yes D No 

Have you experienced the lack of Jimely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes Iii No 

Have you had billing disputes and jssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Dll No 

10. Even after Labrador has improvements to the wastewat~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? rsl Yes D No 

11. Hav~ you considered moving fro)'ll the community due to the poor level of quality and service 
provided by Labrador? D Yes El No 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? '1]4 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~·Yes D No 

5. Does the water provided by Labrador have a bad odor at times? fjQ Yes D No 

6. Does the water provided by Labrador have a bad color at times? )Zl Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? l:a_Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No WI/\ 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D{No 

i' 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !iQ. Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes D No l ':<; 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater 1services provided by Labrador Utilities:Jnc. :. =-r "'--'' ~ 5 . t:-J.t\<::r\Y. ;u't-;~L 1 ~-t~:!'f\4 u\JDl?- ~oo,t:l \C& Ct,MF·:s ~ .?'-'" ,'W. • 

l I c 
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CONSUMER QUESTIONNAIRE 

NAME: C~/l!Jl:/1 CL/A~ 5/ g__ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes. ~No 

DATE:.2/G> W.;;( 
7 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
}ijYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ]:&No 

4. Does the water provided by Labrador have a bad taste at times? }i(Yes D No 

5. Does the water provided by Labrador have a bad odor at times? .l8l Yes D No 

6. Does the water provided by Labrador have a bad color at times? )flY es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes I)! No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes Jf No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ~Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes 1fJ' No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

~ ~ D~..,LL 
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CONSUMER QUESTIONNAIRE 

NAME: ---J 0 H /J B 1Lt?Y . . , r , 
? ~'"~''.-"/'5 DATE: __ ~ __ A __ ~ __________ __ 

ADDRESS:_-=-b_o_t;_2._S_f_A._t N--ld'-l---L_-A_K_(_C_I_I{_z_· t_· fl_/IL_}'Jf._' _fl;_/ i_~_· _F_·L,_3.:__J_5_~_C) __ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

\ 

'• 
Do you drink the water provided by Labrador? ·0 Yes D No 

Do ~ buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
D Yes ""fll No 

Have you at your own cost purchased w~er filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? \i;2r Yes D No 

Does the water provided by Labrador have a bad taste at times~ Yes D No 

Does the water provided by Labrador have a bad odor at tim~\ Yes D No 

Does the water provided by Labrador have a bad color at times?~ Yes D No 

Have you experienced scaling or clogging of applia~-s, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrad~;~~ Yes D No 

Have you experienced the l~f timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Y~-s ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

--~ 

10. Even after Labrador has improvements to the wastewate~"facility, have you still experienced foul 
odors emanating from Labrador's wastewater faciJity? D Y e~ No 

11. Have you considered m~~lng_ from the community due to the poor level of quality and service 
provided by Labrador? D Y ~s'-0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME= K&LEG-F!f21L, ALICE {AJ'D:se) DATE fEe z(JaoL~ 
ADDRESS: 69d6 LJ-r-oPtA- J)R_ L6/ -:JF ~3C( 
Please indicate a yes or no by checking the appropriate box: / 

1. Do you drink the water provided by Labrador? D Yes rsfNo 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

~ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
521Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? bfy es D No . 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? u;(y es D No 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, wqter heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? GYYes D No 

f.Iave you experienced the !ftck of timely response by Labrador to service calls such as failure to 
t1mely respond to leaks? g Yes D No · 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes D No 

10. Even after Labrador has improvements to the wastew~~facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? l:i2rYes D No 

11. Have you considered movj.ng from the community due to the poor level of quality and service 
provided by Labrador? !:3'"Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

HY ~ WA-S N£GA1jiJ~LY ·&r:IEc~]) BY --rtfG uJ{f[E/2 
1+-f rs 1 s A 0o lb -:rrxs-- A)61 A ·T;f\.JY oNE· 
'!l-IE t!c::r Arr ti/AIJ t>N m~l2lCB17aA/ of C!JisCouldB6-t7?) 
GllJ!AlG-: !-11m uJ.ffft 12 E~<om 71-IE·zflp.S;Alc& t!f;fhq,> :l3ccAI · -, 
13o77LEZJ WTJ?£/:2 J'1-l\l2) /'TPP&7.4JS O;f': r}.d)a)1:/}V-c) 
U}E Af££2) &!7E£., UJ87E/.( 0();::p/;E--e / A fi:-138 J /O?J;s;-
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CONSUMER QUESTIONNAIRE 

::::ESS~d~~ DATE: 

Please indicate a yes or no by checking the appropriate box: 

I. Do you drink the water provided by Labrador? pi Yes D No - ~~/~tff:!:!:~,J-
i} (/~~~."J 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided~y Labrador? 

DYes DNo ~U ~./;J W-
3. 

4. 

5. 

6. 

7. 

8. 

9. 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? yJ' Yes D No 

rl I } I ll ti' It '(!I?/ J~£c; 
Does the water provided by Labrador have a bad taste at times? D Yes ,._. No ,_~f./tJ !JIM ___ , ·, ;/ 
Does the water provided by Labrador have a bad odor at times? D Yes ¢ No W._.d/..tf' /J:it.J!.A~ 

V-dil~ 
Does the water provided by Labrador have a bad color at times? 1~ Yes D No ~ "''fdt-d

7 
e.i!.Zf"'l 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other applian2es due 
to the poor quality of the water provided by Labrador? Jll Yes D No (.~,r.t_ ~ -r 
Have you experienced the lack of tynely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 19'No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 7 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes !I2(No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes if No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

CONSUMER QUESTIONNAIRE 

{J1r7 f/HII(/i lJ;;Rt£71 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 

DATE: dJ .11, Jor.!J~-

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes aNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? UYY es D No 

5. Does the water provided by Labrador have a bad odor at times? (iJ/y es D No 

6. Does the water provided by Labrador have a bad color at times? li2rYes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? !0'Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes li2(No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes lia1\Jo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !;6Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER OUESTIONNAIRE 

NAME: ul_'o/':J!Lrrt«d jjj !e /( DATE:cJeh. c2Yf» /5 
ADDRESS: 729:t.J- U~liA j;J~6 J~ ~ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes gJ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
jg Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? Di' Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 181 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes I5Q No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? fig Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Iii Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: Cu\ t oo iLN t:: DATE: -----=d<'---',
1
F--'/;'-I-· ~r-0-=· ~=--/---

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. 

3. 

~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~~,Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? r;£ves D No 

6. Does the water provided by Labrador have a bad color at times? D Yes '¢No 

7. 

8. 

9. 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 1ft Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No ne>\ ~h0of\N ~ 

Have you had billing disputes an<!jssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes 1-f'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? <i1J Yes D No r s &Jvt-. h...,~ 

11. Have you considered moving ~m the community due to the poor level of quality and ·service 
provided by Labrador? DYes ~No . 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
J'(Yf· Y 1~ s. StJL \:':l '1 k f._ C "1: hCA..\Jc c'-' \'t'v\ d. 
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CONSUMER QUESTIONNAIRE 

NAME: ])aile_~ L1~cl~ A Jd:r;~h. DATE:_::2_-____ _ 

ADDREss: ~S7oto Vtu.u WtLf 2eph yvdtiiJ P; 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~ No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)2i(Yes D No 

Have you at your dwn cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? )0 Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labrador have a bad color at times? ,Jj Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes J[No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes);[ No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes )31 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes }ij No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? )!;{Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

Sfe.-ue /(t'rL fh 
ADDRESS: _ ___,&.._· =2..'-'-'l_,l."'---_1..__·~-'-~-'-s"--f_t_._<'i_/(_i!_/J._r_. ____________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
rB'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ma-Y es D No 

4. Does the water provided by Labrador have a bad taste at times? ffYes D No 

5. Does the water provided by Labrador have a bad odor at times? ify es D No 

6. Does the water provided by Labrador have a bad color at times? mY es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? [B"'y es D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes rn"'N o 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes l!r'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes n;r&o 

Please provide any comments that you believe demonstrate yom experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: ff3 fi ~I 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

f_t,I,JS 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 1M No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[i{Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? em Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Q!l Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? jgJ Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 02il Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: /n A U tl I C E 

CONSUMER QUESTIONNAIRE 

J.) c.) 13 015 DATE: 

ADDRESS: (, Lf o I J E 5S d;a ,]) 1:< , LE PH vf\ J-t 1 us 
/ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes MNo 

FL, 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
itYes D No -

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? 16'Yes D No 

4. Does the water provided by Labrador have a bad taste at times? lktYes D No 

5. Does the water provided by Labrador have a bad odor at times? iiify es D No 

6. Does the water provided by Labrador have a bad color at times? lit"Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? VY es D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~ es D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ii:(No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? e'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Qf Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

I 
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NAME: p/!U!f:L 

ADDRESS: b?;5 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

12. l4j ·~:::u !?I&> s s 

,TlfJilfjdT JR PL 3361-/if 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
BYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes D No 

4. Does the water provided by Labrador have a bad taste at times? II Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Ill Yes D No 

6. Does the water provided by Labrador have a bad color at times? DYes l!l No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes II No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes m! No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes Ill No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes Ill No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
C#;U Tl!&~V [Jo 8e7T¢7(l, '! !:'S . tt/tJ fl//:;-l:;-:0 rotC iJ/J.Ji-,7 CI-IA1f~.S ;::7JtL 
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NAME: DATE: ...2-(~<t V-:J 
ADD RES S :-==LIJ-=-·f'~-'!:-.f---+---"'<-.!..--"---"L----'-~---'-"--~-_,_,____-fi~~~1!'Lll2!..1,..~ +f-"--"'1('--'-/;--'---, '---4,/ U~__,',,_p_,L""-"-j:j.;:_____.:{f )5 .::></ t? 

Please indicate a yes or no · y checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

D~ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Nl Yes D No 

Have you at your own cost purchased water iJ,lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? IE' Yes D No 

Does the water provided by Labrador have a bad taste at times? u/ Yes D No 

Does the water provided by Labrador have a bad odor at times? J Yes D No 

Does the water provided by Labrador have a bad color at times? ri Yes D No 

Have you experienced scaling or clogging of appliances, water htjtters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes rll No 

Have you experienced the lack of jimely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~ No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes a'No 

10. Even after Labrador has improvements to the wastewatt;r facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? @'Yes D No 

11. Have you considered moving fro;fi the community due to the poor level of quality and service 
provided by Labrador? DYes of No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

QecrrTV 
/ 

DATE: ~E!J 2V/?J'" 
' 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~·No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? !Bl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 0l Yes D No 

6. Does the water provided by Labrador have a bad color at times? rg] Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes g] No f fl/rUC fl'. v owN tvl't'IER SoFlt1VcrL 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes IXI'No ;v'-''( /lJfFc(.)el) ::;;:o p/1-R 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 181 Yes D No (3 ILL 1Pt1A..v1H > LI-4-Tif' 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? IBJ. Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes IR.No Nor vel 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: nnl\\ DATE: ____.__F -e.._._,)l""---"Z"-"---1..1.---'\'---'-'\ S~_ 

1. 

2. 

3. 

4. 

5. 

-7354-£) 

Do you drink the water provided by Labrador? D Yes 0.1-N' o 

Do,·you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[)J/Yes D No 

Have you at your own cost purchased water ylters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 621 Yes D No / 

Does the water provided by Labrador have a bad taste at times? 11~ es D No 
/ 

Does the water provided by Labrador have a bad odor at times? 12(Yes D No 
i 

6. Does the water provided by Labrador have a bad color at times? D Yes r~:(~o 

7. Have you experienced scaling or clogging of appliances, water he~ters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes Iff No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~·Yes D No 

9. Have you had billing disputes and is~mes with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes uYNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? uTYes D No 

11. Have you considered moving frol)X the community due to the poor level of quality and service 
provided by Labrador? D Yes [g'N o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: ol-d'-1-0lD/~ 

L epLc-lrh;(fs 1 R, 5 ;s-s-cro 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? j:E{ Yes D No 

Do you R;fY bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes ~No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )?!'Yes D No 

Does the water provided by Labrador have a bad taste at times? Jti Yes D No 

Does the water provided by Labrador have a bad odor at times? 1)4 Yes D No 

Does the water provided by Labrador have a bad color at times? ~'Yes D No 

Have you experienced scaling or clogging of appliances~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes R No 

Have you had billing disputes and~sues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes )4! No 

10. Even after Labrador has improvements to the wastew~er facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? A Yes D No 

11. Have you considered moving ~ the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

ha~e 
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CONSUMER QUESTIONNAIRE 

NAME: /-1 A P, oL::[} tf '?) o tJ A//!() /-{ ; R 1-{ To uJ t>S1 

ADDRESS:_£_·~~7~~-6 ______ ~5~~~'-d~r_' __ ~~~~~-<~-----~/-~~L~-~E_· ________________________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes !:l(No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
frl Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes !z1 No 

Does the water provided by Labrador have a bad taste at times? !E'Yes D No 

Does the water provided by Labrador have a bad odor at times? 111"'¥ es D No 

Does the water provided by Labrador have a bad color at times? D Yes ~No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes mfNo 

Have you experienced the lack of timely resp9nse by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No )~jl 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes D No /V/ f! 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? I!JYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes !k1No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
IJ?o i~ -'=k# ,j_...A- ---~ ,p./2-o ~-r~ c3b--P -~ ~ = . 7 
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CONSUMER QUESTIONNAIRE 

NAME: ;J'ci ncy & I )a: rJ-h 1~ DATE: 2/01..5/ 1 ... ) 

ADDRESS: J I D g 1?-{,1. ) llS 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ).a:.No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
,!&Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? J.i2t Yes D No 

4. Does the water provided by Labrador have a bad taste at times? )q Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? JS{Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? R'Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No 1\1/fi 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No It) Jrv 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? )! Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

poor 9 v...a/, tv ~ h 'j b priLe§ 
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CONSUMER QUESTIONNAIRE 

DATE: NAMd~a~<: 
ADDRESS:_L_#._!"-4--/--'-q--l'sfi=>:::.L-~=-=-------L::::::~--=-A2--=----.!~(__L_, __________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes F{No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
JQ Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No-

4. Does the water provided by Labrador have a bad taste at times? IZlYes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes _,0. No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~ Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes Bl No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Iii;] No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving ~m the community due to the poor level of quality and service 
provided by Labrador? D Yes 121:.. No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /'~[3 
DATE: C~ 

ADDRESS: _ _,_f_t7_,_Cf_-'-';3'--e_u_(_l<)_5_-=b'---rc'_t ::_____· ____________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ o 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do yeo buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
lkY'Yes D No 

Have you at your own cost purchased water filtgs,or other water filtration systems due to the bad 
quality of the water provided by Labrador? rn-"tes D No 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Labrador have a bad color at times? ~ D No 

Have you experienced scaling or clogging of appliances, w~heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 0Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No fV ·tr' 
Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No II/ It 

10. Even after Labrador has improvements to the wastewater J.acility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 19'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes JJNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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DATE: /<S: ~/J_...-
1 

ADDRESS: !-X _;:y J-p' 0 

rtJJ<a 
Please indicate a yes or no 

1. Do you drink the water provided by Labrador? ~s ONo 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you bl.)O' bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes [\lNo 

Have you at your own cost purchased water fyhers or other water filtration systems due to the bad 
quality of the water provided by Labrador? cYYes D No X'[!.... 

Does the water provided by Labrador have a bad taste at times? ~ es 0 No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

0 Yes EifNo 

~es DNo 

Have you experienced scaling or clogging of appliances, Wjtter heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? IM'Yes 0 No 

Have you experienced the lack of yruely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes (\(No 

Have you had billing disputes and i~ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes ~No 

10. Even after Labrador has improvements to the wastew':!,e_%facility, have you still experienced foul 
odors emanating from Labrador's wastewater faciJity? I..Y'Yes 0 No 

11. Hav~ you considered moving frony the cmpn2!J.l1ity due to the poor level of quality and service 

provided by Labrador? 0 Yes UY1'-Jo N {)I fr$ ·y L¢Aif' Its If rs/-r NU.-1!' C-0/l\.!Yl LLIVJr"j. 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMEJUlUESTIONNAIRE 

NAME: ___102) 
ADDRESS: tf7 

c+- Ee-tf'j ~e_l£~r~. DATE: 

&k~k<£ 
Please indicate a yes or no by checking the appropriatr~ box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador~) D Yes IZf No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
E:I.Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes l2f No 

Does the water provided by Labrador have a bad taste at times? D Yes D No 

7 
Does the water provided by Labrador have a bad odor at times? D Yes D No 

Does the water provided by Labrador have a bad color at times? fiiy es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes [21' No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes l2:f No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes m-No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewaterfacility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes !¢'No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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UESTIONNAIRE 

NAME: ~hJI {- ~~--""'----N--="U..;:l~ ·~ J} DATE: 

ADDRBss::Bruivs· &Qj~T L.Af{~ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Do you drink the water provided by Labrador? DYes 

Dg,..you buy bottled water or .use a water cooler instead of drinking the water provided by Labrador? 
lizrYes D No 

Have you at your own cost purchased water filters or g.ilier water filtration systems due to the bad 
quality of the water provided by Labrador? DYes IE"'No 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Labrador have a had color at times? ~ D No 

Have you experienced scaling or clogging of appliances, water heate~ipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~ 

Have you experienced the lack of t~y response by Labrador to service calls such as fi:lilure to 
timely respond to leaks? D Yes U2(No 

Have you had billing disputes and .is~ith Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes flJ1\Jo 

Even after Labrador has improvements to the wastewater facility~e you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes £tl1:!o 

Have you considered moving ft;o~ community due to the poor level of quality and service 
provided by Labrador? D Yes I]LrN o 

Please provide any comments that you believe demonstrate your experience with the service and quallty of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

"R...e_CJ 'f- {YY\ cv~'eu- 1~ DAT~ 2 s--' (I s_j 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? !if Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? llSI Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 00-Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? D Yes 1&1 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ®Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes [g) No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? l2n Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes n?J No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

~ ~ CYV\..a.J-.-.J!- rr~ '0 ~d Q 11~~.. ~ g ~-..., ~ 
cu..p .. -~ rW~ :-~ ~ ~ ~ ~~ i0_~ 
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CONSUMER QUESTIONNAIRE 

NAME: /11 WD ck r- lie t? v 
ADDRESS: EO Ye.5f b q /r-e 5 8 U 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes It! No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!2lfYes DNo 

3. Have you at your ~st purchased water filters or other water filtration systems due to the bad 
quality of the water· prov1ded by Labrador? []S Yes D No 

4. Does the water provided by Labrador have a bad taste at times? rEYes D No 

5. Does the water provided by Labrador have a bad odor at times? 0 Yes D No 

6. Does the water provided by Labrador have a bad color at times? II! Yes n No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes []! No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes !1l No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes 1&1 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes [ll No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

6cu''J . . 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME 1/fkrjv .-.J u _o'1 YttsovtUf 

ADDRESS: scr { l T uJ /t-( at+ r J) (2_' L 0 f' ~D 

DATE: --=;;l_:___:·'+J_;:J..,_C.,-t-(_,_1 ~_r:-__ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? !LJ--Yes 0 No 

~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1!:1 Yes 0 No 

Have you at your own cost purchased water fi~rs or other water filtration systems due to the bad 
quality of the water provided by Labrador? m-Y es 0 No 

Does the water provided by Labrador have a bad taste at times? ~~ 0 No 

Does the water provided by Labrador have a bad odor at times? ~~s D No 

Does the water provided by Labrador have a bad color at times? ~~ D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~ 

Have you experienced the lack of tjl:nely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes ~No 

Have you had billing disputes and is~s with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes ffi"No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !:!!'Yes D No . 

11. Hav~ you considered mov~ from the community due to the poor level of quality and service 
provided by Labrador? ij;YY es 0 No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

I ~1:· /r''(AJ 

ADDRESS: ____ ~-~------1---~4--_D_ .. _k_l~-------------------------------
"2- F H-18 I+· '<:, c:;. er:: <:. • 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? ~Yes 0 No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes ~No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ;~Yes 0 No 

Does the water provided by Labrador have a bad taste at times? 1M Yes 0 No 

Does the water provided by Labrador have a bad odor at times? M Yes 0 No 

. t 
Does the water provided by Labrador have a bad color at times? ~ Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? i2s] Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes 00 No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes CVNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? .. 0 Yes 0 No 

11. Have you considered moying from the community due to the poor level of quality and service 
provided by Labrador? l2l\Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. , 

"f:S I LL- <; A-B'<?_ c /'---. v.Q tU s I' v -0_ ( Lu (l (-e.~ ( s 
JV 0 T (j'-· """G -"~'"")=])"--.--r:Jf--. _.::.v_c:__. _. _c_·_; _;_r_L_f-· _(,__. ________________ _ 
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CONSUMER QUESTIONNAIRE 

~ NAME: ~ j)/Lt4~J-fVL DATE: "';J_,~ Z "~ _. (!}..-

ADDRESS:kf { Jlf2 "X'Q!l1lill ~j,~rtJJdll t:~r-z · 
Please indicate a yes or no by checking the appropriate box: _j 

1. Dnyou drink the water provided by Labrador? 0 Yes ~No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

&1Yes ONo /)f[J 4;tp~ ~t!~ 
Have you at your owri cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? D Yes D ~ 

Does the water provided by Labrador have a bad taste at times? r£ Yes D No 

Doe·s the water provided by Labrador have a bad odor at times? t1 Yes D No 

Does the water provided by Labrador have a bad color at times? lit\Yes D No 

Have you experienced scaling or clogging of appliances,_ ~ter heaters, pipes or other·~ppliances due 

to the poor quality of the water provided by Labrador? 1!1 Yes D No 

J:Ia:~e you experienced the.Jack of timely response by Labrador to service calls such ;as'failure to 

timely respond to leaks? ~fYes 0 No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes~ ~o 

10. Even after L~brador has improvements to the -;~st~watq- facility, have you still experienced foul 

odors ·emanatmg from Labrador's wastew~ter facility? ID'Y es 0 No . 

11. Have 'you'-considered moving from the community due to the poor level of qmi.lit)/~nd servite 

provided by Labrador? DYes UNo 

Please provide any comments that you believe demonstrate your experience with the service arid quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAmE 

NAME: ////;4~ tJ/Hwlff'j& re DATE: __ z_~_z __ ~-~-/=5-~ ____ __ 

~( '33r1u 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)'l,Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? J('y es D No 

5. Does the water provided by Labrador have a bad odor at times? )(Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? Mes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Y.,Y es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
.- 1 

ADDRESS: _______ S_,_-----~----------------------,~~~~~=-,_~~~~-
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? D Yes }>(No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

{ 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes ~No 

Does the water provided by Labrador have a bad taste at times? "X!· Yes 0 No 
/ 

Does the water provided by Labrador have a bad odor at times? ~"Yes 0 No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes ~No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks?-~ Yes D No 

Have you had billing disputys and issues with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? ~Yes D No 

Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? RYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes Di{No 

{ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

IV\ I s jL f I I ;I DATE: ~-JL;;;, ~" /S __ _. 
I ~--~~--~~------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? !;iJ: Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
9J:Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes 6&1 No 

4. Does the water provided by Labrador have a bad taste at times? 0 Yes ~ No 

5. Does the water provided by Labrador have a bad odor at times? 0 Yes [g No 

6. Does the water provided by Labrador have a bad color at times? ~Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~ Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes [jl No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? 0 Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes li! No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes- li&.No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
15i:1Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? !sa Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? tia Yes D No 

6. Does the water provided by Labrador have a bad color at times? 1:8 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? fi?:l Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1R1 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes [2li No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 6!1 Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? &I Yes D No ' L\T""\ ~o~ ur'.l 

[0 l<;.tDD r~t(b~ 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

I~,_') Q 0 \ ·:;, 1\A<t~ Jl,r A 1?-TLL II'> c:e:t D:c-\}f] Q 9£1\ El\, ~) L k::rf=t:L:r?. (; b.\ AJ:J ~ r~ k 'i 
{\~,\",, lrc Hi lu l;AC- Ltt1:~ IA"Ib\\lli 
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~ONSUMER QUESTIONNAIRE 

}JAME: 6i} eJ .Y 

AI>DRESS: d ;{C:Z./ 

.4.v~ /"J,,e~ DATE:~¢5 
/il~~I/:IA'?~/ {!;.go~ · 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? ~ es D }Jo 

Do you ,t~T bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes .J.:21)J~o 

Have you at your own cost purchased wate1: fDfers or other water filtration systems due to the bad 
quality of the water provided by Labrador? JB(Y es D }Jo 

Does the water provided by Labrador have a bad taste at times? ~es D }Jo 

Does the water provided by Labrador have a bad odor at times? Hv es D }Jo 

Does the water provided by Labrador have a bad color at times? ~ es D }Jo 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? W"es D }Jo 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes~o 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~ es D }Jo 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ..!&"No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

7 ' {' 
NAME: CA 0\ {\ ~ s fV\ ~ \'\.1"\ DATE: fe_ b d._.:{' td--& (~ 

ADDRESS: j_& f J' 7 G tIS&' t(fiJp(CL 
I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes nNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? D Yes 'J8(No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? X1 Yes D No 

Does the water provided by Labrador have a bad color at times? )$Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? DYes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ,;Kt Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~o 
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CONSUMER QUESTIONNAIRE 

NAME: ~0(\(i\1~ Q.._\1"\..c\ ~ ~~__J! cR_ 

ADDRESS: Sq o3 L(..A-o p~\ e,_ '1drt ~ \J'f-

DATE: 9-\ d-'-t\ l5 
' .. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? Iii' Yes 0 No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you b~ bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes !ilNo 

Have you at your own cost purchased water lj{ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ~ es 0 No 

Does the water provided by Labrador have a bad odor at times? 0 Yes ~No 

Does the water provided by Labrador have a bad color at times? 0 Yes ~No 

Have you experienced scaling or clogging of appliances, "o/'lter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? g Yes 0 No 

Have you experienced the lack of ~ely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes &r'No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ISJ'Yes D No 

11. Have you considered moving frgm the community due to the poor level of quality and service 
provided by Labrador? 0 Yes fill No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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(" CONSUMER QUESTIONNAIRE 

NAME: ~l f'..) rn £1:.{ E(Z. DATE: _:::l._l_~-----'4'---'-}---"=IS==-----
ADDRESS: 59\ I 'J"!f::ssup 'DR 

1 ~l~.-l\Zt-lt tIs; G=t 3sS 4- o 
I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes JiQ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~No 

4. Does the water provided by Labrador have a bad taste at times? }(Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes /J& No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No . 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ft'l No 

J 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? lU( Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: £':> CJ'-( o-~ht 

ADDRESS: G?~ 0 ~3 

CONSUMER QUESTIONNAIRE 

Q -o. \'<'.(\? b e ll 
/ 

0 'pJ~ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes !2(N o 

DATE: ---=Q""'~--/...:...::..;2-'-feJJ._jS __ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes r::rNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? 0"Yes D No 

4. Does the water provided by Labrador have a bad taste at times? EiYes D No 

5. Does the water provided by Labrador have a bad odor at times? ufYes D No 

6. Does the water provided by Labrador have a bad color at times? ~yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes G:r'No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes IZfNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? [ZfYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QVESTIONNAIRE 

NAME: e_A/tf/01!£ £, tt/Jit-V.ttf: 

ADDRESS: hJ'I:;_ R&5T ~ Rli 
DATE: FL$, ;A.f!M£ 

.ti=f'~> . .1=1.. :3.iL5m 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes kNo 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
.IWYes 0 No 

3. Have you at your own cost purchased \Yater filters or other watet· filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes ;81 No 

4. Does the water provided by Labrador have a bad taste at times? Jil! Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? JI'Yes 0 No 

_6. _ DQesthe \Vater provide_d by Labradorhaye c. bad_ color at times? l!tYes D 'No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? RYes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes }g[No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes JR. No 

l 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Jl(Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes 0 No 
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NAME: 

CONSUMER QUESTIONNAIRE 

G JJ...JJJ?;er DATE: _L___A-=-e,__~_.f_lr-)_/_s,-__ 
I 

ADDRESS:_~AJ"--"-/=-f!J._'.-Z_'3_--"'!J."'-"tf->---=-E'--»_x..-=-_C_;_;_t Jf___,.,_L..u'--'--T------'-!.:..::.2__=--7 ________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Dcyyou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
10'Yes D No 

Have you at your own cost purchased water fl.J,tsrs or other water filtration systems due to the bad 
quality of the water provided by Labrador? [f(y es D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Lahrador have a bad color at times? J Yes Oi 1 w 

Have you experienced scaling or clogging of appliances, w}'ter heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labr&dor? rn"Yes D No 

Have you experienced the lack of_ gme1y response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes I:PrNo /1) /!J 
Have you had billing disputes and isJtleS with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes [9"No , jt) j 11 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ffYes D No 

11. Have you considered moving frol)Ythe community due to the poor level of quality and service 
provided by Labrador? DYes BNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: te_b :JG /~It:; 

ADDRESS: CR~Ys Sprw15 u~._:~<c~ c~IC1R 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes Etl No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[j] Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? !l;J Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? lSD Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? rll Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~ Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? Kl Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1iJ Yes D No , 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? r$1 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes li?N o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
JrYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )iY es D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does th.e water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes I;!J"No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes la'No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No . 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? G!I-Y es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME:;£u }411 c;J;Jd t?t& )1 ) 

ADDRESS:b¥al ~·/Z£S~\(.f/J_/(jC ~/( 

DATE: --------------------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Y esN-o 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

~o}'ou ~. ~ottled water or use a water cooler instead of drinking the water provided by Labrador? 
t.ptY es . 

Have you at your own cost purchased water y.Iters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ij2f Yes D No . 

Does the water provided by Labrador have a bad taste at times? fves D No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

Have you experienced scaling or clogging of appliances, water he31-ters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes IV" No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes [\i No · 

Have you had billing disputes an~s.J?es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Lf'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?~ Yes D No 

11. Have you considered moving frol)'f the community due to the poor level of quality and service 
provided by Labrador? DYes r6No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

ADDRESS· ! C~ 1l :} 
• () ( ) L•' ' L J,/ ! ) (1, ' ( if/!' ,.J 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do :viu buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
6iY;s~ D No 

Have you at your own cost purchased water fi!J;il:s or other water filtration systems due to the bad 
quality of the water provided by Labrador? GYYes D No 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does tl1e water provided by Labrador have a bad odor at times? ~~ No 

Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, w~cib"eaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ISJ!Yes D No 

Have you experienced the ~ of timely response by Labrador to service calls such as failure to 
timely respond to leaks? Q Yes D No 

Have you had billing disput~ and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 'lilY es D No 

10. Even after Labrador has improvements to the wastew,aterAacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 'EJk~~ D No 

11. Have you considered mov~g from the community due to the poor level of quality and service 
provided by Labrador? ~ es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

J+ i :s ,jp./.f).fl'/.1' cc~ ·L{;::({r· J.j~j), ,,f. 
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CONSUMER QUESTIONNAIRE 

NAME: 
A / /" 

/v f c ie '- s. e IV 
~<s 

ADDRESS: 5 2 tf ) 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? Ill Yes D No 

DATE: 2f rfllfJL ;;{v )~ 

/t&L 

_ __...-

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes li1No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? II' Yes D No 

4. Does the water provided by Labrador have a bad taste at times? $.Yes D No 

5. Does the water provided by Labrador have a bad odor at times? DYes Ill No 

6. Does the water provided by Labrador have a bad color at times? D Yes ,11 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 1J1 Yes D No 

s~ 
8. Have you expefifficed the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? lif'y es D ~o 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Ill Yes D No OtuGI£ , 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes E No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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,.- /g------ . CONSUMER QUESTIONNAIRE 

NA~:'4( I Y'Btj d~ LJ '~'l!l~C DATE: 7 -2'-f ~IS' 
,...s 

ADDRESS: 6-63!!:: UJAU WfL( 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ill Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Ill Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? 11 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes ~ No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? tal Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes lll No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes Ill No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes Ill No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: - 161~0~ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Y e~ No 

2.'- ~o you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Have you at your own cost purchased water filt~ ~ other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes'\Q No . 

Does the water provided by Labrador have a bad taste at time~ Yes D No 

Does the water provided by Labrador have a bad odor at times~ Yes D No 

Does the water provided by Labrador have a bad color at times~ Yes D No 

Have you experienced scaling or clogging of appliances, wa~ heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes 'E;:LNo 

Have you experienced the lack:_ of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes~ No 

Have you had billing disputes 3Qd issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes 'f;J No 

10. Even after Labrador has improvements to the ewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Yes D No 

11. Have you consider~ moving from the community due to the poor level of quality and service 
provided by Labrad~;·?~ Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

cL !l·q_ 

ADDREss:_---"Cd;7_7_· _s_-o ___ v_p _i _,a_£G ___ Lu_' _1_/--f-1-c/ ___ ·z_. _!?AJJ_.
1
ea_" ___ :5_3 __ ,_:;_~_t._" __ 

I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? II Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
I;ZYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 1E. Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? S Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes Iii-No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes Ilia No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 181 Yes []No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes !B=-No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? IJ! Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 13 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~ Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)8Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? Ji'l Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? §4 Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes 52! No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes ~ No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes !)! No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

!zc.vc 14,r/ L"-c,'~ ...IGciJ .-,o'Z:re c \..A/4~,_, i~cr.c k&-.J /Ace..., \.,t/<>'/c: ,r 
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CONSUMER QUESTIONNAIRE 

NAME:'.'~~ 
/' If-

' /) ( /11.14-u _!CJu'/~ um:-'4--J-~ --'-L..l-J-+r_:) ....---~--;_5_· _ 

7/ ~~) j ,£ :J 6 § ADDRESS: b q f o; 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes L9 No 

2. Do1you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

Er'Yes ONo · 

3. Have you at your own cost purchased water fi:!J;ei;s or other water filtration systems due to the bad 

quality of the water provided by Labrador? d!IY es D No /.· 

Does the water provided by Labrador have a bad taste at times? ~es D No 4. 

5. Does the water provided by Labrador have a bad odor at times? e-1e;JJNo 

~es ONo 6. Does the water provided by Labrador have a bad color at times? 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes 0 No ? 
8. Have you experienced the lack of Jiniel; response by Labrador to se~ice calls such as failure to 

timely respond to leaks? DYes I!J No 

9. Have you had billing disputes and is~es'with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes fiZfNo 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !!rYes 0 No 

11. Have you considered mov~g'.from the community due to the poor level of quality and service 
provided by Labrador? GYY es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and w stewater services provided by Labrac\.or Utilities, Inc. 

r..t/ 
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CONSUMER QUESTIONNAIRE 

NAME= S"ri\.0! t?Lf J3rw A 0!L DATE: ---=-~----JL ,~_-J__--'~'--f-r--'-=~"----
ADDREss:JQ_J,37 [JJOp~f\ DR, 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes Jf No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
.1&1.. Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ es D No 

Does the water provided by Labrador have a bad taste at times? J1;Yes D No 

Does the water provided by Labrador have a bad odor at times? fxJ Yes D No 

Does the water provided by Labrador have a bad color at times? !){Yes D No 

Have you experienced scaling or clogging of appliances?)'ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador?~ Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? O(Yes D No 

Have you had billing disP.utes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ptYes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? jtYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wc:_stewater services provid~d by Labrador Utilities,. Inc. ~ n ~....,..., 

U>erwR Is So bad /:p; 1114>t I 1'2o'f rni\=S~ ~y CArL LC) \ '\' Q 
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CONSUMER QUESTIONNAIRE 

,5~ 14-'vMJ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~ o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? "p(Y es D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times?)?{ Yes D No 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes A:r'No /LJ / R 

Have you had billing disputes and, issues witlJ Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes !i(No flJ / R 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? J't.:: es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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~ CONSUMER QUESTIONNAIRE 

NAME: -DG1 ~c_}A_)_. -fZL1l;_ DATE: ______ _ 

ADDREss: _:S-93J U/opJ/J J)u 
I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes)(No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? XYes D No 

4. Does the water provided by Labrador have a bad taste at times? caYes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? <:B(y es D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? .~Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? JS:~:...Y·es D No 

11. Have you considered ~ng from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 
;0 

tv(tte. .. iorl M7e.vpt;€. 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes LiNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water fjlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? EZI'Yes D No 

Does the water provided by Labrador have a bad taste at times? ri'Yes D No 

Does the water provided by Labrador have a bad odor at times? l!f" Yes D No 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ofYes D No 

10. Even after Labrador has improvements to the wastewate; facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes 5fNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 3J~VE 

ADDRESS: h(J btl 

}ES1?/ DATE: ;2-~ ~--;Aoi S 

J Gr;;;,5uP ~12-. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
JtYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~yes D No 

4. 

5. 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad taste at times? il(Yes D No 
' 

Does the water provided by Labrador have a bad odor at times? ~Yes DNo 

Does the water provided by Labrador have a bad color at times? }(Yes D No 

Have you experienced scaling or clogging of appliances0'ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? )(.Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ft(No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes j:d1\J;'" 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
D-Yes DNo 

L?' 

3. Have you at yom own cost pmchased water f;Jters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~,Yes D No 

4. Does the water provided by Labrador have a bad taste at times? vEl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? JJ'Yes D No 

6. Does the water provided by Labrador have a bad color at times? __ D-Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ,Xf/Yes D No 

8. Have you experienced the lack of ti)nely response by Labrador to service calls such as failme to 
timely respond to leaks? D Yes ~-ElNo 

9. Have you had billing disputes and is~ues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes )2rNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?> DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador?,):::! Yes D No 

Please provide any comments that you believe demonstrate yom experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: --nfjL) I h t\ r?S!}fo(/ (;!itl)(,/) IJ51lG/fDATE:----"-----'='--""-------+---"----

ADDRESS:, 5'1 L) q L/1/op;'ct CJ) /21' t )f 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Ja'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? u;;;J-Yes D No 

Does the water provided by Labrador have a bad taste at times? tL:l-Yes D No 

Does the water provided by Labrador have a bad odor at times? t.O--Yes D No 

Does the water provided by Labrador have a bad color at times? 'B-Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? LB'Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ilNo 

Have you had billing disputes and i~es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes !21 No 

l 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ,_.J::lYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 112! Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

,j <. 
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NAME: 
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Docket No. 14-0135-WS 

S CONS.· UMER. ~STIONNAIRE 
j<?j/<?;t) 9ft~~ DATE 

ADDREss: __ o_,: j_·~--'cJ_· __ "-_)_c_~ s_s_o_J!_p ___________ _ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes_){ No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes .~rNo 

Does the water provided by Labrador have a bad taste at times? _)?{Yes D No 

Does the water provided by Labrador have a bad odor at times? p(Y es D No 

Does the water provided by Labrador have a bad color at times? £(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced t~~ck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ,>z Yes D No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? -~ es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ~ f 61 ~ /:)~~ DATE: ~~ :J--C:l/:to£5 

ADDRESS: S I I !.£ v ;a.w l;J""(:f-' ~I :J:-( 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? '1f Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes (I No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? LIYes 0 No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? WY es 0 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 'Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /lJ t!) IJC' _'f 
ADDRESS: , 5:' '/ /8 

I 
f0£o;A 

I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Do you drink the water provided by Labrador? D Yes ll::r"N'o 

~ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
J7Z1 Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~yes D No 

Does the water provided by Labrador have a bad taste at times? rb'Y es D No 

Does the water provided by Labrador have a bad odor at times? i!rY es D No 

Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~es D No - -

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes m-No 

10. Even after Labrador has improvements to the wastewa~er Jacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~ es D No S 0 }VI fh 111 I' s 

11. Have you considered ~~g from the community due to the poor level of quality and service 
provided by Labrador?~es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities,fnc. . . J 
I (I t:> /JJJa1: see h a w 7fi ev r 'PAd 0 ur- Vlt1 p le~ts [Uh e AJ 

J1:uA;e eu-1 Lo7s oF OTt -;K5 A av-e /'t1e7Pv's t To & /A..JC ~ y.? -5 

UA.J d'el? W11 Hr / v --tiP l\A -e lPr CA A/5 , 
UA/rlev lvi1er (in)11 RoJtU) FcO a or= 'f 
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NAME: Jo #huu 

CONSUMER QUESTIONNAIRE 

z-!(} E ~l- /-1--v i.-v-e <--- DATE: _1.,_-_/A._f_-_(=-!)_· __ 

ADDREss:~&"-"-j__,-SL.>o..L· ----=u_. J._rc_o+-,f!_,_'vc;.!.______:;(}-'L...:.,_v_\ __ -0~e;:<--P_Il-___J.y~(/'----'-k_. ·.:._1 ___::Is:__· ~r_;:::,_c ___ _ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes O('No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
A(Yes 0 No 

Have you at your own cost purchased wateulters or other water filtration systems due to the. bad 
quality of the water provided by Labrador? ~Yes 0 No . 

~lu? +-
Does the water provided by Labrador have a bad taste at times? 0 Yes 0 No fJ )!ftr ')4v J voJ K P

1t·v 1 
~ · .....- M~ce 7'-'v.J 

Does the water provided by Labrador have a bad odor at times? }'(.Yes 0 No V'Vi b I 

Does the water provided by Labrador have a bad color at times? ~Yes 0 No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes 0 No A} J J4-

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? ¢_Yes ONo D\c:Cv rr :Leo/'\.cl f3.~tt s:s2-t_.}.~l4-t Tt~J" 

10. Even after Labrador has improvements to the wastewater facility, have you stilLexperienced foul 
odors emanating from Labrador's wastewater facility? 0 yes m N 0 N 0 r I )U L .:.i.-5 ,-- /" e4.·---· 

11. Have you considered moving from the community due t91 the poor level of quality and service 
provided by Labrador? 0 Yes 0 No 1/f.IV f/>eC i de. c-f 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

U e C o o ~- C'c:'TL-1.._ f/ w 1..( ~ ~ 

u 11/ KJ n ·N tC ~~ le 4 tA-/C. 

~n~( 

t7 sn·z( 
~j.Ul~;'-~'? 
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CONSUMER QUESTIONNAIRE a (1/(VJ a ()/h?J · DATE: \~ 2Jf 1 2-61:;-NAME: 

ADDRESS:_--"'5=----~ ~.L.;:_'tJ_'f-~-----~-=----tZ<---"-'.-:;"'-•-+'·"'-IJ·'------"D~r'--'-c=-~--=J--~-"-=--~-=-------=:.._/-J_--:;;-e......____,i;;c-~-=-5"·-.-1-~_le.$ __ 
r 1 cq~~~( lc: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes llQ. No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Jl'Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes 5!1.1 No 

4. Does the water provided by Labrador have a bad taste at times? [2g, Yes D No 

5. Does the water provided by Labrador have a bad odor at times? lXI Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? Qi( Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes l;ii No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes liZl No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: / .-!; ~/ ,~ ~"J i ""'II\, t: /J) !(/: 
--~--~--~~~~~--~~~~--~~~~L--------------------------------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 
' 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!;(Yes DNo 

3. Have you at your own cost purchased wi!-ter filters or other water filtration systems due to the bad 
quality ofthe water provided by Labradod'Ill Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 1:21 Yes D No 

5. Does the water provided by Labrador have a bad odor at times? G Yes D No 

6. Does the water provided by Labrador have a bad color at times? '[J Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 'Q Yes D No 

8. Have you experienced the lack,of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 'EJ No 

9. Have you had billing disputes aQd issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes 'l::;il No 

10. Even after Labrador has improvements to the wast~ater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 'QYes D No 

11. Have you considerxd moving from the community due to the poor level of quality and service 
provided by Labradof'?"~ Yes D No 

' 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and \-\'a~tewater services provided by Labrador Utilities, Inc. /. 

· ·- ./Lf':,c iJz.n~· /.;t .:" \/{lf~ 
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CONSUMER QUESTIONNAIRE 

G <JL'DSI" E 1 rJ DATE: ____q.:h~lr-;J..---'~-+I....c:~::..:...o ..:....l S:..L__ __ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~Yes D No ,_,. w rnl wfl<H . .G. HOUSE r-:-rLT£ R. 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .tzf~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? .~!'Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ,~f Yes D No 

6. Does the water provided by Labrador have a bad color at times? $3 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? § Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes I2'Q No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? '~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes l8l No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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~~~~~/) CONSUMER QUESTIONNAIRE I 

'V. !c,ll '~"'\ F' DATE: _f'--.i..:..(_~l""',~~"'-)-"-,;2_,_,_S1_: ___ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes tBl No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Ill Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? III Yes [J No 

4. Does the water provided by Labrador have a bad taste at times? III Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 00 Yes D No 

6. Does the water provided by Labrador have a bad color at times? ml Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? Oifl Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? IEl Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11.- Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 _Yes 9 No ? 

\\;: .:'_;'~--- ( 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

I " / DATE:~=-------~~7~'~v_~~-~·_1 ~_~_~·-~ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Ill Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? [21 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? IZf' Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 12fYes D No 

6. Does the water provided by Labrador have a bad color at times? !ll Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? Ill Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? lZI Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Ill Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 

~ "7. 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

QeruteL vv t·L-Yarv DATE: 2/:zL;J heJl\ 
I 

ADDREss:_n_If_s_-::: _02_Es._: _s_e-_e {b-o_t_~_,___z_--_H_· · _t_l_w __ 3_x_'i-_f-_-_l ___ _ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador'! 
IEiYes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .3XYes D No 

Does the water provided by Labrador have a bad taste at times? r&, Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? J8j' Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? lit_y es D No 

Have you experienced th~lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? r( Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes liJ.No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

vALL, tile 

ADDRESS: !(t:zj CJ lS'eA ~ U n ·n {2 . I . z 1/r(/5 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? M! Yes D No 

~L· [/ . 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes IB No 

3. Have you at your own cost purchased water :filters or other water :filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes ll!l No 

4. Does the water provided by Labrador have a bad taste at times? D Yes Ill No 

5. Does the water provided by Labrador have a bad odor at times? DYes 11 No 

. 6. Does the water provided by Labrador have a bad color at times? D Yes ~ No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes fiNo 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes Iii No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Ill No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? i!l Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: 5/fu 7 Ah<ta.iJJ; ilu.tfJ 
• ~. J 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ){No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
}l(Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? jJ(Yes D No 

Does the water provided by Labrador have a bad taste at times? )(Yes D No 

Does the water provided by Labrador have a bad odor at times? ){Yes D No 

Does the water provided by Labrador have a bad color at times? )Q Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ,2(Y es D No 

I_Iave you experienced the lack of timelr response by Labrador to service s;alls such as failure to 
ttmely respond to leaks? DYes D No ~C::l7 A f'/'.<-IC/-113'-/5 /f(TfJIJ /'CJ;pr) 

~ave yo~ had billing disputes and issues with Labrador that_hav~ go11~ u~~~solvedpqr where Labrador 
d1dnottnnelyrespond? DYes DNo (tUIJrJ677rTJIIS ra,..t); ,r,,v T;Jvw) 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 18{ Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

C ~ ;;: Sr!<tC-KLjW'J__D DATE: 

ADDRESS:_s-_7"----3-=---2-__ (/__,__/_Ao-__ W_____.__If:-"-----T--y---------
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes t( No 

~o-you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

p-.....Yes D No 

Have you at your own cost purchased watelJilters or other water filtration systems due to the bad 

quality of the water provided by Labrador? '\Yes D No 

Docs tlre water provided by Labrador have a bad taste at times? J(_ Yes D No A-z_ W fry' 51 
Does the water provided by Labrador have a bad odor at times? j(Y es D No 

Does the water provided by Labrador have a bad color at times? }(Yes D No 

Have you experienced scaling or clogging of appliances, water ~~ters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes At., No . 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? DYes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastew~r facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? f\ Yes D No AJ tJT A~ '&A-D ff> 
~ E.r::::orz_ <= 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: __,_,f_&_,_fj _-1.-+t-+-!_LJ_:_5_ 

ADDRESS: (, 0 3 I -i'lA l~l~ If Y 
I 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~ No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

rs/Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labrador have a bad color at times?. Ji{ Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality ofthe water provided by Labrador? JlQ Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes fiQ No iJ. (>. · 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes I1{J No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? .2SJ Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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I>ATE: Qd__ -:tf- ,::2(!/S-

AI>I>RESS:-H~~~-+~~~=-~~~~----~~~--~=-~~~~~~=·~---------------
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

I>o you drink the water provided by Labrador? !1' Yes D rJo 

I>o you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
j!iYes D rJo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes D ~ 

I>oes the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? jiiYes D No 

I>oes the water provided by Labrador have a bad color at times? D Yes D rJo 

Have you experienced scaling or clogging of appliances, water heaters, pi117s or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes D No.7"'/. 

Have you experienced tb_e )Yk of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 1:1 . es D rJo 

Have you had billing displ}_tes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ~ D rJo 

10. Even after Labrador has improvements to the wastewaJ;fr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?~ es D No 

11. Have you considered moving fro~ _}he community due to the poor level of quality and service 
provided by Labrador? D Yes D ~ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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/) ~:::) ., CONS~MER QUESTIONNAIRE 

NAME: b?rrp {c) rLL& h -e-f.-r;--.. -. DATE: 

ADDRESS: o9 /) g ~- p 

t~&IJlH 
I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes p(No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
.!XfYes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes D(No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 9(Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~yes D No 

7. Have you experienced scaling or clogging of appliances, water he.aters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes tzf. No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes Of-No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes i>{No 

10. Even after Labrador has improvements to the wastewater facility, have you.,sfll experienced foul 
odors emanating from Labrador's wastewater tacility? DYes D NoJ;_--::2 / <2-Y 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: til QC: e G)eo~s.~(]\"'3 4±Je.e DATEr::__4.._t d-13. :2=6 

ADDRESS: c59L:J. L)jcp io :Vr.'u<2 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes p:a:No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? -~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ;if Yes D No 

5. Does the water provided by Labrador have a bad odor at times? )?Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~ Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ¢Yes D No_ =:Lk.c.. ~'3ll~ no unsw>Ln-.- hc:c.d •+o -3J 

p r: vcLio..- p lu..rn bJ• ... "'-. 
9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? ~Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? (};(Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 7 ') 7 

' .. 
Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

{1; =:; + :e:;> cecl u u:d .,,J :L oil o i ="~ CJ JJ:u .oo. -,-l e 9£L c Q 
/o 5 c:; ~ < ,J ~ w o.......!J at Oo aD+ J13r::,oo. 
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f) CONSUMER QUESTIONNAIRE 

NAME:DAna r'"-' kv DA lll: Z ~ 4-lts 

ADDRESS: Y-1031 bre_~"~ C_~v- ck ( J2f" ~-. rLUl 'S 
··)' / 

Please indicate a yes or no by checking the appropriate box~ 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes [I(No 

D9· you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
rEYes D No 

H .. ave you at your own cost purchased wate1y'lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? IJll Yes D No 

Does the water provided by Labrador have a bad taste at times? [JJ''Yes D No 

Does the water provided by Labrador have a bad odor at times? !I(ves D No 

/ Does the water provided by Labrador have a bad color at times? [I] Yes D No 

Have you experienced scaling or clogging of appliances, vyater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ui Yes D No 

Have you experienced the lack of j!mely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1JZ:1 No 

Have you had billing disputes and i,ssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes !:fl No 

10. Even after Labrador has improvements to the wastewatyr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? [rJ Yes D No 

/ 

11. Have you considered moving frdm the community due to the poor level of quality and service 
provided by Labrador? D Yes ro·No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: Mncf,·rJ llinloochOltffl ~ ~d~ DATE oO!/<JLJ lcPot5 
~ , veR,.... 

ADDRESS: 4/b!)O l3RtqqK QtRe,L.E LkPHR.YtJJLCS ;:L. ,{359'0 Lo/lr/2/ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes 12\t No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes [E No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? l~f Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 0 Yes ~ No 0 IJ L '{ DLUN £D 1-o'R 6 Y f. I'\ 'R)' 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes [[I No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes 00 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes ~ No 
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CONSUMER QUESTIONNAIRE 

;:1 ·/ 
NAME: .ii 11 [/Jo ;? J:., DATE: ;2/J.- </ /t-Y- ·-

; I 

ADDRESS: SCi 'fi f?w.: A :l.. 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? D Yes UNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
\liZl Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 2J Yes D No 

Does the water provided by Labrador have a bad taste at times? QYes D No 

Does the water provided by Labrador have a bad odor at times? f.t Yes D No 

Does the water provided by Labrador have a bad color at times? ¢"Yes D No 

Have you experienced scaling or clogging of appliances, )Vater heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? !Ill Yes D No 

Have you experienced th~}ack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? \iJ Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ~Yes D No 

Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? IIi2f Yes D No 

11. Have you considered mo)jing from the community due to the poor level of quality and service 
provided by Labrador? r.N Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. . 

c.;lte.Jt ~,rV,,Jcr keepr trJcre?t!ttJ1 (.A.)e. t::P-'k r-~T ct:f?f-c,"ll. ~ s-te.L.(· 
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CONSUMER QUESTIONNAIRE 

NAME: \i~c\:1t~'T '\~ \:\t,tre:r± DATE: 1)/U/_/;-;~ 
I 

ADDRESS: 5cz4(: 7ii0v;5 D0 \e;t &''lq 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes jlaNo 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes p:g:,No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ElY es D No 

4. Does the water provided by Labrador have a bad taste at times? .J8l Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? JEl Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ,tXt Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes )3l No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes 1kJ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes J:8l No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes fia No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. ( . 

C?J,\,, \lt~tv. \/0\ d< >: v'<< (;, k._. =t ti\'d; e :+ r1k1 / 6: b \&: LA'\t,:: d ;;;, 1 ,o, {[ ,e '-, ( (21 d-5vt £4 
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CONSUMER QUESTIONNAIRE 

NAME: ·-·-;;;/!7 :IJAAJ£r SJ~r_v,/-)f:j) DATE: _2-f.0_:z~~_!_)_/_s;--__ _ 
~e-p;-JpJ?J)/<LJ1 Ft., 

7 
53SVu 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~o 

Dj) you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[J Yes D No 

Have you at your own cost purchased water filters Of other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes El No 

Does the water provided by Labrador have a bad taste at times? i Yes D No 

Does the water provided by Labrador have a bad odor at times? r£ Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, y.rater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the hack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 'fE Yes D No 

Have you had billing displ(tes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ill Yes D No 

10. Even after Labrador has improvements to the wastewatpr facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No . 

11. Have you considered m~ving from the community due to the poor level of quality and service 
provided by Labrador? QJ Yes D No 

/i 
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CONSUMER QUESTIONNAIRE 

NAME: Llr>)lf;J <i ~df(//5£ ~ofef2_ty)f/F/c! DATE: &8 J{t,f(O!Sr 

ADDREss: 61:5 I ~&:51) t IJ£1 1/c.t(h,ees( 61Jf(e es/Jj?L~)kf!t)KI/aLS d. g s5%0 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do ym; drink the water provided by Labrador? D Yes l!r'No 

Do~u buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
IJJ"'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes IIJ"N o . 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? ~es D No 

Does the water provided by Labrador have a bad color at times? ~es D No 

Have you experienced scaling or clogging of appliances, w¢r heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 50f es D No 

t_rave you experienced the la. ck o. f tptel){ response by Labrador to service calls such a_s failure to 
ttmelyrespondto leaks? D FJA;~~o 12ve~l<J~~ we... W ~(~b\9rr-S w~ 6"~"~ CR\\--~ --~ave yo~ had billing disputes and)s~es with Labrador that have gone unresolved or where Labrador 
dtd not ttmely respond? D Yes ~~0 W).. 

/ ,, ~ 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? llYY es D No 

11. Have you considered moving from. the community puc; to the poor level of quality and servic~ . ~ 
provided by Labrador? DYes DYNo We_ slcow\.~ «\-' ~* -"\.a .bl.A-1 w~~" h -r-"' I,_ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and waste\.vater services provided by Labrador Utilities, Inc. -+-
·\]\1 Q.... \-.-_CA--r-t_ ·-\(J J>~c-6 ·f'~ ~ ~<.::1 (\~1 '-\o bv'-'1 QV-(" E) W 'f\ LAJCV\9._/ '· r \..\,LJ 
C-LK.. --\--;::, u~v" ®~...V<' ~i{~ show-e-t ~~, 10-t"-t... v ~· .. 
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NAME: DATE: ___ ·-z=---_:_· )__,~'---~-/ J_---__ 

ADDRESS:_---=6"--"·l---=' 2----'-[-----"--J:":::J.'t/i~t'.:b~· .-----'-:. 1----=a""'-'.Jb~. _r_::Pt---". _. _r--__,..,.~l-2-F-----+-'-==-~~~'-b/------
f/ 

Please indicate a yes or no by checking the appropriate box: 
I 

1. Do you drink the water provided by Labrador? D Yes ~'No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)ZlYes D No 

3. Have you at your own cost purchased wateJ:, filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? gtYes D No 

4. Does the water provided by Labrador have a bad taste at times? )tYes D No 

5. Does the water provided by Labrador have a bad odor at times? }(Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~"'Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes ttl No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No tJj /l . 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? J4 Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered fl\.O,Ying from the community due to the poor level of quality and service 
provided by Labrador? ($1, Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

t' '1b· I ; 1 u 2 ({:in (J i ~/-.; ' YfJ 
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CONSUMER QUESTIONNAIRE 

NAME: _!3D B _y rJ/hu-L~.LJQ-/2 ___ , __ _ DATE:FGe ,;?3/;.s--

ADDRESS:_h_~~_u_)1_;JJ.~'-"'L.t-' _,_(!L....!.I.-'-"/?.'-"'C,._,(,~tf,__· _____ _ 

Please indicate a yes or no by checking the appropriate box: 

l. Do you drink the water provided by Labrador? D Yes )Q No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Jitl Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Ji1 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? .J11 Yes D No 

6. Does the water provided by Labrador have a bad color at times? 'iJ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? .Ill Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ri Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes lll No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes .Il\1 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME:J.f'l f-(1/J Wtt6/i( . DAT4JJ;It:r/ j5 
ADDREssW=· .:___b_5_()_:ftJ__,f~t_{G"'--· -'=-(f)n__:1_!!_v-=-'6-----"==Zep=----[.::.~.c__1{;---'"'-fc_::_::tL::::..=.U::___. _s_· ---'.1l_c_='\__~_1 __ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~No 

._gp-you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
'1S;J Yes D No 

Have you at your own cost purchased wateUllters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Jl Yes D No 

Does the water provided by Labrador have a bad taste at times? ~ Yes D No 

Does the water provided by Labrador have a bad odor at times? Ayes D No 

Does the water provided by Labrador have a bad color at times? }i. Yes D No 

Have you experienced scaling or clogging of appliance~.j),water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

Have you experienced tht( Jack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? l;bJ. Yes D No 

Have you had billing disputes andJJ~ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes lL\,No 

10. Even after Labrador has improvements to the wastewat~r facility, hav~ y~ .. s~ill. ~xperienced JQlll,\.) F--rz' 
odors emanating from Labrador's wastewater facility? ~'-Yes D No '-fbS '-f~") [--~~"":> 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Ryes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

ru . odJ)f ~ 1rlW!<! m~ 
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CONSUMER QUESTIONNAIRE 

NAME: 
/"> DATE: ________________ __ 

i2tf. · Zcjf/A )/; J t_ '<. 
I 

ADDRESS: he / t) 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
}Zl Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )& Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ;gl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? )dYes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes prN o 

8. Have you experienced the lack of ~ely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ,ill No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes 51-No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ·8fY es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater Sfrvices provi?ed by Labrador Utilities, Inc. 1 

WA t R f) &) 14 A ,v s E y c- 's 1 w 14 } e 1\ ;0.1/ k' ~ <; {; /{JI"1 :L ·i C!{ 1 
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

ADDRESS: bo <<Z f?~?z; G~7-;;t; ;;,1_ {,{_ •~ ,C;;, 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes ~No 

4. Does the water provided by Labrador have a bad taste at times? ll?l Yes D No 

5. Does the water provided by Labrador have a bad odor at times? J3l Yes D No 

6. Does the water provided by Labrador have a bad color at times? &:1 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? IK] Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~·No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 00. Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes 12] No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME:\ ...,.,;..~~:=:::::_:_::::::,__:::_ __ _:s::___:__:::_~~::::__--"-=:::..:::::~~-

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes~ No 

2. Po you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!)'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ·~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? yq Y.es D No f1 
5. Does the water provided by Labrador have a bad odor at times? E:( Yes D No 

6. Does the water provided by Labrador have a bad color at times? ):1 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

8. Have you experienced the ,lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes tSll No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? fiYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please. provide any comments.;..i. ~at you believe demonstrate your experience with the service and qu .. ality o·. f 
the water and wastewater servk;e~ provided by Labrador Utiliti , Inc. ·---A-._ 

• . '" \; I ; 1 ~.)-<__ . . . c~~ , 
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
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Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: .~·to 12 ~-S' 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes !!(No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!BLYes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ es D No 

Does the water provided by Labrador have a bad taste at times? KYes D No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labrador have a bad color at times? ~_Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? J\.Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~o 

10. Even after Labrador has improvements to the waste":~~!~Lfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~s D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ·~es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

~11zJFS 

;;3e D1<. 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes };(No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

Have you at your own cost purchased water _9lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ es D No 

Does the water provided by Labrador have a bad taste at times? ';iYes D No 

Does the water provided by Labrador have a bad odor at times? !{Yes D No 

Does the water provided by Labrador have a bad color at times? )ci--¥ es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o . 

Have you had billing disputes an<!jssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~es D No 

11. Have you considered ~-2~: from the community due to the poor level of quality and service 
provided by Labrador? r--f2.S D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

(_DIll C:: 
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CONSUMER QUESTIONNAIRE 

NAME: ~o\\~\.hfJ.-..1~ 

ADDRESS: ~l.:n' L\:{;Cl 

); tcKt-~ r-J 

,;-'] /J. -:ff-SS1Af 

DATE: -----"'-~ h---'---4-'---'--l _D ;)_-+)-'--/ ~-
t 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~~ 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~res DNo 

Have you at your own cost purchased water filters or 9ther water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ta1\ro 

Does the water provided by Labrador have a bad taste at times? li::Y'fes D No 

Does the water provided by Labrador have a bad odor at times? ~s D No 

Does the water provided by Labrador have a bad color at times? li:J~s D No 

Have you experienced scaling or clogging of appliances, w~ heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ii:J-1' es D No 

Have you experienced the la.)k of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ITYY es D No 

Have you had billing disputes and iss~s with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes li}'j\!o 

10. Even after Labrador has improvements to the wastewater jadlity, have you still experienced foul 
odors emanating from Labrador's wastewater facility? riY'Yes D No · 

11. Have you considered moving from,....-t.fre community due to the poor level of quality and service 
provided by Labrador? D Yes E:I"No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1&:1 Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ll!;!Yes D No 

5. Does the water provided by Labrador have a bad odor at times? tiJ Yes D No 

6. Does the water provided by Labrador have a bad color at times? 1;tJ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )&'Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? l'Z§. Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respoi1d? ijl. Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating fi·om Labrador's wastewater facility? li(JYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No . 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: .;}eJe.-~v /11!1: IY14S DATE: ;A -~-!t- /.S.J 

ADDRESS: 0 ll /1 L 1. 10 f 1 A lJ R :;z e_ ,n h yr 1u il~ r:: /.. 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes~o 

Do you buy bottled water or use a water cooler instead of drinking the '.Vater provided by Labrador? 
}(Yes DNo 

Have you at your own cost purchased water fiJters or other water filtration systems due to the bad 
quality of the water provided byLabrador? ia"Yes D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? .1i:'Y es D No 

Does the water provided by Labrador have a bad color at times? j(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? i2('y es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No /1// fr 
Have you had billing disputes an~ 1_7;ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No · 

10. Even after Labrador has improvements to the wastewat)l' facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? lS. Yes D No 

11. Have you considered m~ng from the community due to the poor level of quality and service 
provided by Labrador? ~ Yes D No 
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' 
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CONSUMER QUESTIONNAIRE 

ADDRESS: {pI lrd- /4 tO (J 1 & £)}?_ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

.~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

H .. ave you at your own cost purchased wate~lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No 

Does the water provided by Labrador have a bad taste at times? b(Yes D No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

rl{Yes D No 

'~es DNo 

Have you experienced scaling or clogging of appliances;._,':'?:.ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely res¥onse by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No ,N ( ff 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered m~ng from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

W·e..- Otr£ 

ft 11/l 0 i1/ t h 

+ rotle.f 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: 4 I )._ 4 Lf X f: Nt:JN Lt_.l A-y l. e. p 1--1 If~ l-l- _[ LL sf f:? L ~ s S"l.£ 0 

( F <J R. r -s T L Ale r;: G s: T .4 rG s. \ 
Please indic~e a yes or no by checking the appt'opriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
·~Yes DNo 

Have you at your own cost purchased wate~].lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 

1
J6.1,. Yes D No 

Does the water provided by Labrador have a bad taste at times? )4 Yes D No 

Does the wat,er provided by Labrador have a bad odor at times? Ji(Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes )?l No~ 

Have you exper~enced scaling or cl~gging of appliance~krater heaters, pipes or other appliances due 
to the poor quality of the water prov1ded by Labrador? {9 Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to~ 
timely respond to leaks? D Yes D No ~ \(- '-M., _,. ~~f ~ ~ ~~ <SI)J'- ~~~ ' 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ,.9kYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: E'Ju~~ ((. p ~ev DATE: ~ -C). ~/ ~ ~0 I~~ 
ADDREss:---=G=----·=j:__/_3____:cf?IU4<_.:...._.~___.:__W_· '_w_· -~--A---ft-----11--'=---------=---:_F_L-_-=.3_3_s-__,_i_o_ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
j)(Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~No 

4. Does the water provided by Labrador have a bad taste at times? }l'Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~'Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~·Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~-Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes l}?J No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 'TSI Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUM:ER QUESTIONNAIRE 

DATE: ____ 3 __ ~ __ 5_-~~-~------

Please indicate a yes· or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes jZi No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

]&Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? !fJ Yes D No 

- - - - -4~- - D~;s -the·~~t~r- pr~vided by L~br~d~; ha~~ ~bad ta~t~ ~t ~es? pl.f Y ~s ·o No 

5. 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad odor at times? f\J Yes D No 

Does the water provided by Labr~dor have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances;JVater heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? JAY es D No 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? DYes ~No · · 

Have you had billing disputes and i.ssues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes ){J No 

10. Even after Labrador has improvements to the wastewJfat r facility, ha:ve you still experienced foul 

odors emanating :from Labrador's wastewater facility? Yes D No . 
I 

11. Have you considered moving :from the community due to the poor level of quality and service 

provided by Labrador? ~ Yes D No . . · . 

Please provide any comments that you believe .demonstrate your experience with the service and quap.ty of 

the water and wastewatt?r services provided by Labrador Utilities, Inc. II 
W&rt'!l 5'C' o 'T s ci'A..J eMs ;::) ;::::r'r /Z. L..,., ~ )\ 6 . , 

3 .Tn""'e r CITIES' I A) 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS · 

CONSUMER QUESTIONNAIRE 

NAME: C~tt90'12aimb /Jdb DAT&_.:;<:d:_ /-3r-

ADDRESs,£~~,@.;; 
Please indicate a yes· no by checking the appropnate box: 

1. Do you drink the water provided by Labrador? 0 Yes fJ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

9!tYes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? 0 Yes J1 No 

4. 
- - - - ... -- - - - - -

Does the water provided by Labrador have a bad taste at times? ~y ~~ 0 No 

5. Does the water provided by Labrador have a bad odor at times? JiO Yes 0 No 

6. Does the water provided by Labr~dor have a bad color at times? 0 Yes )&No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliance~ due 

to the poor quality of the water provided by Labrador? 0 Yes )X! No 

8. Have you experienced the lack of timely response by Labrador to ser-vice calls such as failure to 

timely respond to leaks? 0 Yes ~ No · · 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labni.dor 

did nottimelyrespond? 0 Yes ]l1No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors 
1
emanating from Labrador's wastewater facility? 0 Yes 0 Nocv;;U!JA:~t.e:l · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? )Rfy es 0 No 

Please provide any comments that you believe demonstrate your experience with the service and qua~ty of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: DATE: __ g_·,_a_._~J_,_s-________ __ 

ADDRESS: ,-(t(o i/; 'wl4 /AifW} 
I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes M-t.Jo 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
§tl'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes psi No 

4. Does the water provided by Labrador have a bad taste at times? .t:?J', Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? DYes !QLNo 

7. Have you e,i:perienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes G No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes !& No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? dYes D No 

;::~s ~~" lJ o (St. vn~ t-. ~" .s) 
11. Have you considered moving from the community due to· the -peror level ot ·quality and service 

provided by Labrador? ~-Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS · 

CONSUMER QUESTIONNAIRE 

r:J . . 
I ('e;:; tch--,vC 1(: L (·,r 

Please indicate a yes· or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes 15!1 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

5ll Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? liQ. Yes 0 No 
... 

4. Does the water proVided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 18. Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? .Iii Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 1&1 Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? 0 Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes g) No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~Yes 0 No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? li!:l Yes D No 

Please provide any comments that ymt believe .demonstrate your experience with the service and quapty of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 8ct:<.~he l~. F&~L.LfUve ~ DATE: 7- 2-P:.I !J . 
ADDREss: 6o!); 'Je;;,svf VIZ~ Z-<-pArehiLL.sc 1L a.~.5~1l 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes Itt No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
I:H)Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? I¥J. Yes D No 

4. Does the water provided by Labrador have a bad taste at times? IZI. Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? .131 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes lt[No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Ill No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1251- Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



·~. 

' ·~ 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 
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NAME: 

ADDRESS: -,<!)' 7a {:7 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you chink the water provided by Labrador? 0 Yes Q{No 

'Qg,.you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

,MYes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ~yes D No 

- ~ ~ - ~ . -- - - -

Does the water provided by Labrador have a bad taste at ~es? ~ es ·o No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labr~dor have a bad color at times? if Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? MY es D No · 

Have you experienced the lack of timely response by Labrador to serv-ice calls such as failure to 

timely respond to leaks? D Yes tESlNo 

Have you had billing dispujes and issues with Labrador that have gone unresolved or where Labrador· 

did not timely respond? ~Yes D No 

10. Even after Labrador has improvements to the wastewat1 facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? 11 Yes D No . 

11. Have you considered m2ying from the community due to the poor level of quality and service 

provided by Labrador? [#Yes D No · . · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services pr, vided by Labrador Utilities Inc .. 
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CONSUMER QUESTIONNAIRE 

NAME JSo. ~ mond :1(; 1\ t<e nATE: 3 !;j!fol s-
L · ~ I I '/ 

1 
1 / 

ADDREss: y ld.l<i oD(~1 de. uS' ~pttofl1/ _s A · '35-c() 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

6. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~ 

D<jlyou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
gYes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes IJ31\fo · 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? Wv es D No 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, w.9fer heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 0"Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~o 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~o 

10. Even after Labrador has improvements to the wastewaterjacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~SKY es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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. ~ONSUMER QUESTIONNAIRE 

NAME: »r21¥ L JD</C( b.NGJ!f_ 
ADDRESS: J'J d s 7 /f:v:::l ;4'4~ 
Please indicate a yes or no by checking the appropriate box: 

~0 1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? Ll Yes 

D~1'ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~sO~ · 

Have you at your own cost purchased water filters or fer water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~~e j 
Does the water provided by Labrador have a bad taste at times? g'~ D No 

Does the water provided by Labrador have a bad odor at times? ~ y D No 

Does the water provided by Labrador have a bad color at times? Rf'y es D No 

Have you experienced scaling or clogging of appliances, water heat~ pipes or other appliances due 
to the poor quality of the wa~er provided by Labrador? D Yes ~o 

Have you experienced the lack of f ~ly response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~e. 
Have you had billing disputes and !s;;.ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ffi'No 

10. Even after Labrador has improvements to the wastewat~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1M Yes D No . 

11. Have you considered moving frov6 the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ... t~ U..0!y DATE: '--/n.uE 'I LIS 
ADDRESS: ton 3 f:swse'-e -#J=c!JuCYt- kh ,64; · . f~ %~ [s-/iiP' 

......... 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes urN-a 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

litYes D No 

Have you at your own cost purchased water filters ?r jtther water filtration systems due to the bad 

quality of the water provided by Labrador? D Yes ~o . 

Does the water provided by Labrador have a bad taste at times? ·~ e~ D No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labr~dor have a bad color at times? Iii Yes D No 

Have you experienced scaling or clogging of appliances, w;ter heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? [Q'y es liJ No 

Have you experienced the lack of tynely response by Labrador to serVice calls such as failure to 

timely respond to leaks? D Yes Ud'No 

Have you had billing disputes and i~es with Labrador that have gone unresolved cir where Labrador 

did not timely respond? D Yes 0No 

10. Even after Labrador has improvements to the wastewater facility, ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? ~StYes D No . 

11. Have you considered moving frol]l the community due to the poor level of quality and service 

provided by Labrador? D Yes li2rN o · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: K6NA-1-D k££:1\/£~ DATE: a -3 ~ ;)._£) U 

Please indicate a yes or no by checking the appropriate box: 

1. Do you ch·ink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? D Yes gl No 

4. Does the water provided by Labrador have a bad taste at times? J6l. Yes D No 

5. Does the water provided by Labrador have a bad odor at times? J25l. Yes D No 

6. Does the water provided byLabr~dor have a bad color at tL.-nes? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes 18 No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 
timely respond to leaks? D Yes ~ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes 1:8 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes t8 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services rovid .d by L brador Utilities, Inc. 
~~a 
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CONSUMER QUESTIONNAIRE 

NAME: _t\-"--" ... .----=~~\-'-=~-=-=---..:!\<'\'--------"CS.._._) _3"~\\ '-~~~- DATE: _')._~\~~L...\-14\f--L-\ s __ - _ 

ADDRESS:_<S'-'-----!.,'----'t'--""6"'-----t\~'~~\.~oo--.. --""'~=--=~=~'1.----\ _:-z_.___,Q.;'9~~~~~..:..::.:J~:.:c......· .::..ff___:_"_\...2-.--'1......__,.,.':.\,_~~0:____ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
')\Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~yes D No 

5. Does the water provided by Labrador have a bad odor at times? tx_ves D No 

6. 

7. 

8. 

9. 

Does the water ptZovided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

Have you had billing dis~~s and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? ·~Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? '(Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate yow,.expl1foce with the service and quality of 
the water and wastewater services provided by Labrador Utiliti€s, Inc. \l, 

?~ <\~~ .. •S', ~~g .\ 8 s ~~ """"" 
' ~~~ )\..~ \b ~ QV"\~. W\.~~ ""-J -.., ... ~ 

., 
:ij.~.~ 
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CONSUMER QUESTIONNAIRE J 
NAME:~~~ DATE: !2/';)..L/J~ 

I --~)~~.~-----

ADDRESS: ~001 f}-r_~~ ~ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
?l5?Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality <;Jf the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? 'l&rYes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the 1.vater provided hy Labrador have a bad color at times? )(Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes )K,No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes J(No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes")(No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes pr'N o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checldng the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? 0 Yes p(N o . · 

. - - -- -4~- - D~;s -th~·;;t~r pr~~id~d by L~br~d;; have~ bad tast~ at times? ,kf Yes 0 No ~ 

5. ~oes the water provided by Labrador have abad odor at times? )1 Yes 0 No 

6. Does the water provided by Labr~dor have a bad color at times? 0 Yes J{ No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality ofthe water provided by Labrador? 0 Yes }(No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? 0 Yes j2(No · · 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? 0 Yes ~No 

10. Even after Labrador has improvements to the wastewater fac)j· i , have you still experienced foul 

odors emanating from Labrador's wastewater facility? 0 Yes No . 
I • 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ")R.Yes 0 No · · 

Please provide any comments that you believe _demonstrate your experience with the service and quality of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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NAME: 

ADDRESS: 
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CONSUL\1J.r,R QUESTIONNAIRE 

s'f u. /:-..fo (1. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you ch·ink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
$Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? g Yes D No 

5. Does the water provided by Labrador have a bad odor at times? .if Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? lit Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 18: Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 
timely respond to leaks? DYes )!'No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? MYes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ®'No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? .NYes D No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

ADDRESS: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes #o 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

£p you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)&!_Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~No 

Does the water provided by Labrador have a bad taste at times? )(Yes D No 

Does the water provided by Labrador have a bad odor at times? }8( Yes 0 No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliance~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? AYes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes }(No 

I 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? .P( Yes D No 

11. Have you considered m~ng from the community due to the poor level of quality and service 
provided by Labrador? ~yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

-2 °£,:; tJ ttTiS/2 t212 Bscl L.:f.c;;a;-'---:__ ______ -t _____ _ 

-~ tJHt76' tllrt}tic;r t?~t.ftlu2t:r addtft:dz1a/ l?t €__~~ 
;J£· o du to-r~" -t:a _ (ZG/21 ;+ /;; IV t-1 tr&:: fu&r yn ~' oct!!) 

~--~~~O~·~S~i_-~1~5~~0~u~r~~~--~~21~:~60~·~1 c~LS=-"~{ ________________________ ___ 
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CONSUMER QUESTIONNAIRE 

NAME: ~U,_ C::a/~~ DATE: ;;} ~:J b ~-/.S~-
ADDRESS: 6oo'( /?wuck--n--p-4/~ ;ht:.i/,,L;~,~~ 

.;?'" .e;;LILA-L //f'4 ~· 3 36 '7 6 
Please indicate a yes or no by checking the appropriate box: ~ ~r.Y~~/ 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes ~o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 

Have you at your own cost purchased wate_gilters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ""'t Yes D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times?~ Yes D No 

Does the water provided by Labrador have a bad color at times? ~yes D No 

Have you experienced scaling or clogging of applian~water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? f Yes D No 

Have you experienced the lack o~~mely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~~ 

Have you had billing disputes an~~~es with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ....... ~o 

· 10. Even after Labrador has improvements to the waste'Yater facility, have you still experienced foul 
odors emanating fi:om Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving ~m- the community due to the poor level of quality and service 
provided by Labrador? D Yes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

' / f" 

_d{4J4r , z:Lc:_, dk"tiZc/ i/';"ff /&4 6-<¢f;zC4RA4K.r;i -..£-~ 
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Please indicate a yes Ol' no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes .~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1'0'Yes 0 No 

3. Have you at your own cost purchased water filters or othet· water filtration systems due to the bad 
quality of the water provided by Labrador? tzrYes D No 

4. Does the water provided by Labrador have a bad taste at times? m-Yes D No 

5. Does the ':vater provided by Labrador have a bad odor at times? Gf'Y es D No -
6. Does the water provided by Labrador have a bad color at times? Ud"Y es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 0 Yes UJ..No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? !]}'Yes D No ~ 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? Co/V es 0 No 

1 0. Even after Labrador has improvements to the 'vastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes @No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes EiJ'No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

We have been at Forest Lake for 23 years. Our first 9 years we had problems with sewer odors but our 
water was reasonably good. The owner of our community then sold the water and sewer facilities to 
Labrador Utilities Inc. Since then our costs per month have gone from $15.00 monthly to $80-100 
monthly. The water at all times tastes and smells bad. We use bottled water not only for drinking but 
also sometimes in cooking. Following one of the periods of low water pressure a load of white clothes 
were soiled with rust and discolored and had to be thrown away. 
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CONSUMER QUESTIONNAIRE 

~,.., I t 
NAME: L 0. VV">- ":"' ..... \ Oo,_ (\ DATE: rf\,.. rt b c3 .?> cl.rJ I ~-

ADDRESS: t:, ~3 7 I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes 1!3"N o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

@Yes DNo 

3. Have you at your own cost purchased water filters or other water ftltration systems due to the bad 

quality of the water provided by Labrador? D Yes 0 No 

4. 

5. 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad taste at times? BYes D No 

Does the water provided by Labrador have a bad odor at times? 9-Y es D No 

Does the water provided by Labr~dor have a bad color at times? [i;}-Y es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes rB'N o 

Have you experienced the lack of timely response by Labrador to se!Vice calls such as failure to 

timely respond to leaks? D Yes rtf No 

Have you had billing disputes and i13ues with Labrador that have gone unresolved or where Labrador 

did nottimelyrespond? DYes !:0'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? IMYes D No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Yes rn"No · · 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ~ cl j/-¥ ~/'a q_£, DATE 

ADDRESS:C:-3 0 5 ~/~cnkatZ£ ~/!e./ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Do you ch·ink the water provided by Labrador? D Yes ~ 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

[];'ST es D No 

Have you at your own cost purchased water fili!fs or other water filtration systems due to the bad 

quality of the water provided by Labrador? M es EJ No . 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? IS:V{es D No 

Does the water provided by Labr~dor have a bad color at times? ify es D No 

Have you experienced scaling or clogging of appliances, w¢r heaters, pipes or other appliances due 

to the poor quality of the water provid.ed by Labrador? [JIY es D No · 

Have you experienced the lack of t~ly response by Labrador to serVice calls such as failure to 

timely respond to leaks? D Yes Q/No 

Have you had billing disputes and iss~s with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes li}No 

Even after Labrador has improvements to the wastewater jacility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~es D No . 

Have you considered moving frojll the community due to the poor level of quality and service 

provided by Labrador? D Yes tzf No · · 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: {J I L{. I~ m... 

ADDRESS: 0 S J 'f 
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CONSUMER QUESTIONNAIRE 

BRu D~R 
P~GSI D 8\J1' I AL 

DATE: MM.·'' ~01_(' 
C!f(cLf: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes .JW No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~~0~ . 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? t'(y es 0 No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? )(Yes D No 

6. Does tbe water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )(Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes )!No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes )(No 

I 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )(Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes )!(No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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~ /T1 
NAME: eYe) 11 lkl 1 ' ' 

ADDRESS: /y I:!< J C( t~ (; ,,\, "'c,,~ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 1:9 No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No . 

Does the water provided by Labrador have a bad taste at times? D Yes D No 

Does the water provided by Labrador have a bad odor at times? ,J!s:l Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes,~ No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 'rt Yes D No 

Have you experienced the lack of timely respopse by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No *1 

1 ,n 
~ave yo~ had billing disputes atW,jssues with Labrador that have gone unresolved or where Labrador 
d1d not t1mely respond? D Yes "~ No 

I 0. Even after Labrador has improvements to the wastewater faciJity, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes~ No 

11. Have you considered moving .f£2m the community due to the poor level of quality and service 
provided by Labrador? D Yes )!hi, No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

\ \ 

',L\\ ·~ 
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NAME: DATE: 
I 7JJ I 

ADDREss:--=L=--=-o-=-f----'2=-· -=-Z___,.8""-. ________________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

Do you drink the water provided by Labrador? D Yes 

~o.7ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
p-Yes DNo 

Have you at your own cost purchased water filters or gtl:fer water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes da"No 

4. Does the water provided by Labrador have a bad taste at times? DYes !J No N A 

5. 

6. 

7. 

8. 

9. 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Labrador have a bad color at times? ~ D No 

Have you experienced scaling or clogging of appliances, w~rheaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? r:¥Yes D No 

Have you experienced the lack of tim>l.y response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes CJ1\fo 

Have you had billing disputes and iss~ with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Gd1\Jo · 

10. Even after Labrador has improvements to the wastewater .)"acility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ifves D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes I;}N~ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: l0d L3tl\ E. Gdd,·a8 DATE: 25 ~b -Lois-

ADDREss: 0 ~o fo Jessup Ov: Z epky•·h't Usi FL '3 ~Slf-o 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes Iii No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Ill Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Ill Yes D No 

4. Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

5. Does the water provided by Labrador have a bad odor at times? llil Yes D No 

6. Does the water provided by Labrador have a bad color at times? Ill Yes D No 

7. Have yol..l experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ll.l No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? iii Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Ill No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes Ill No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Ill Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ,qfeve ~ -S <+~~I ey Q o c• m. b5 DATE: --""CJ.'-'-i_f.__:_J ~-~,;e;.L.J.L_) --=crt-=-· _6=-; =--;)-

ADDRESS: l., DIJ 7 fof< es,i:: J...ru..._ e D!t ) 2 ef b .~b: I Lr, fL 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes ci No 

Dp you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[!]Yes D No 

Have you at your own cost purchased water jjlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? @Yes D No 

Does the water provided by Labrador have a bad taste at times? r!f' Yes D No 

Does the water provided by Labrador have a bad odor at times? Jy es D No 

Does the water provided by Labrador have a bad color at times? c/Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? 5f'Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes G'No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes NNo 

10. Even after Labrador has improvements to the wastewatel facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 5fYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes Q'No 

I 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: A&(/ 
ADDRESS: 5-C~ 5-/ 

13 .L G r< ft· .S 

\/L¥(,1 J u J Vi:.. y 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
E:.JYes DNo 

Have you at your own cost purchased water f0-ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? IB'Yes D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? ~es D No 
/ 

Does the water provided by Labrador have a bad color at times? D Yes ct'No 

Have you experienced scaling or clogging of appliances, w~er heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ILV'Yes D No 

Have you experienced the lack of tj.l1lely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes EINo 

Have you had billing disputes and is~lies with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Er'No 

10. Even after Labrador has improvements to the wastewatSVfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 121 Yes D No 

/ 
11. Have you considered mov)rig from the community due to the poor level of quality and service 

provided by Labrador? LrY es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ~·~t....-A- &mru \j ~ \q"AoorbATE: 

ADDRESS: G .1-/ s=b. j()5L~A_.--C olOVl b L"'c~ ~ULC 
l I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes MNo 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
/VYes D No 

Hav~ you at your own ~ost purchased wate~ filters or other water filtration systems due to the bad 
quahty of the water provrded by Labrador? I:S;VYes D No 

Does the water provided by Labrador have a bad taste at times? WY es D No 

Does the water provided by Labrador have a bad odor at times? '\£Yes D No 

Does the water provided by Labrador have a bad color at times? "r/ Yes D No 

Have you experienced scaling or clogging of appliances_, )Yater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ijl Yes D No 

Have you experienced th~ Jack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? lljl Yes D No 

Have you had billing disputes and i¢ues with Labrador that have gone umesolved or where Labradot 
didnottimelyrespond? DYes ~No 

10. Even after Labrador has improvements to the wastew~el facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? I\7Yes D No 

11. Have you considered ny:_'fng from the community due to the poor level of quality and service 
provided by Labrador? 'VYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

(c_L 
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NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

Do yeu buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!iJ"Y es D No 

Have you at your own cost purchased water f~rs or other water filtration systems due to the bad 
quality of the water provided by Labrador? BYes D No 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Labrador have a bad color at times? tyfe's D No 

Have you experienced scaling or clogging of appliances, wAer heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? [!(Yes D No 

Have you experienced the lack of timely response by Labrador to ~e~vlce calls such as failure to 
timely respond to leaks? DYes D No ;-htv /U d Leo......-/~ 

Have you had billing disputes and i¢'ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes dNo 

10. Even after Labrador has improvements to the wastewater ~lity, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~es D No 

11. Have you considered movilJ,.g"'from the community due to the poor level of quality and service 
provided by Labrador? IIVYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
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CONSUMER QUESTIONNAIRE 

Q) l\ B t+~ GG- DATE: \i6 d4 \ \~ 
ADDREss<;:""l'l<>'J ~~\C.. \){',V.(_, ~q\."'\{'\.._',\\, V"1.. {3<4() 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes '1)!: No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ';Kl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? )zt Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes)\ No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: J(ttMieen ~ ,-nd<i 
ADDREss: (p '/J.i &es;dP;:r&; I d~cde_. 
Please indicate a yes or no by checking the appropriate box: 

J 

DATE: d -o?f-/5 

Zrpftyalt 'Is 

1. Do you drink the water provided by Labrador? EJ Yes D No I use. I!- *'~ Cc:>tJft-;hj 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
l&J Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ,ag· Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes J;i:l.No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes fi' No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating :from Labrador's wastewater facility? DYes J&l No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

scon n1 eft 4 f ;Uo &z·f 11/Jtl J we m tt.5t/Jay c?fP~&m· ~ ~ dJ?J 

,ae;z ¢- {)n cf-.h t_J) /YdJ nM u2tr/eJ?. 14Urfe . 
(/ 7 
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CONSUMER QUESTIONNAIRE 

NAME 'VJ~ }'~"';) It~ DATE~~- ,;(,<f/ts-' 

ADDRESS (,/-37 ~ £h (c:i&-1 1'/3) 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ No 

2. ~ you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

4,Yes DNo 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? }!(Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? %Yes D No 

Have you experienced thi)ack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? ~Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? )f{Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? (Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? Ar'Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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/ -: CONSUMER OJlESTIONNAIRE I 
NAME: /~V~~~..,c_,vkj D~TE:-~_;_~_Lf._l_s-'_ 
ADDRESS: ft,;N=_c;' ~ 72/), 3 }._,_~ 33~~6 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes ~o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
,.Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? res D No 

Does the water provided by Labrador have a bad taste at times? DYes D No d_&-?Z '£ /f!_tL-ch<--/ 

cLc..-4~ c~~ /-
Does the water provided by Labrador have a bad odor at times? ~Yes DNo 

Does the water provided by Labrador have a bad color at times? DYes/iS~., No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of~ate"Pprovided by Labrador? Jq Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D YesftNo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes A' No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ~~~'-0-.>~~ DATE: c:l.d.Y-.\5 

ADDRESS:lo\d,~ ~ H\:L ~llt~·,QQ/) ·03 Q ~~"54-CJ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Y,es ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ;&1. Yes D No 

4. Does the water provided by Labrador have a bad taste at times? J2(Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ,%'Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes 181 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes J~fNo 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )8'1 Yes D No 

11. Have you considered ~ing from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
tf!) water and wastewater services provided by Labrador Utilities, Inc_. . . <::::, 

0hg'rr o \t H A 0 ~ .c~ •<tYY" Q_,Tf--LLJ U-'·-< . .tLb-!_1) C}~ Ln-<.l:lh lrw ~ · 0::\--~} 
' ' . ~ . ( 
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a,u £ ~~D)\_gJ)1~ , !2i ~e!U;JLv'-W (L ~.ftRtL OJ~ JctJ4 ~ ~~ 
\.~AJ._"\n ~.;,, ~·~•••. ~~(') ~oA-4 ,,..,,_) 
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~ I {1\DX ~ ~--L>(\_o_J ~ ~~.L~_J__~~~ci.JJ. (\'\..& ~...!' 
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NAME: 

CONSUMER QUESTIONNAIRE 

() I a fu.. t E t i /5 ~ 6 n 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador.? 0 Yes ~ 

DATE: 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
W'Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? [l("Yes 0 No · 

4. Does the water provided by Labrador have a bad taste at times? ~es 0 No 

5. Does the water provided by Labrador have a bad odor at t~mes? riYes 0 No 

6. Does the water provided by Labrador have a bad color at times? 0 Yes uaNo 
7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ffiY es 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes (£(No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes []('No 

10. Even after Labrador has improvements to the wastewater facility;, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes ~o 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? [i('y es 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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! 

NAME: (.,. 0 H 1--i 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

(\0 tJ LS {0 I'{ 

ADDRESS: b () •; .?> 5j ;: 5.5 u P 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
-~Yes DNo 

3. Have you at your own cost purchased water f)lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DQ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? r,1 Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? fKI Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes !l1 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 1$1 Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes !XI' No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? f;ll Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: {QAr~ (.)), L-eue5~-e 
ADDREss:hd37 u ·fvf ~A Dr;- J-t: 

DATE: (e b 8 (;' d c;J I;--

Please indicate a yes or no by checking the appropriate box: 

1 D d . k h 'd db L b d ? D YN /o . Q~ ,At.../ 0 f'-l'1 . 0 you nn. t e water provl e y a ra or. es urNo vpv 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Mes DNo 

Have you at your own cost purchased water filj,ers or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~ es D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? IB1 es D No 

Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, w9ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? !9"Y es D No 

Have you experienced the lack of t~ly response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes 1:3'No 

Have you had billing disputes and is~s with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? DYes B"'N"o 

10. Even after Labrador has improvements to the wastewater Jacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~es D No 

11. Have you considered moving..-from the community due to the poor level of quality and service 
provided by Labrador? Mes D No jA.s yvlo yf- · 
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CONSUMER QUESTIONNAIRE 

NAME: /2_e b,.,rc« \:-j e._,s:\ "';) DATE: 2 / 2 f>) :Lo/b 

ADDRES~ :::i 39 G{ -1-o P, 1 q b ,_.: lVe 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you dr~~e water provided by Labrador? D Yes ~No J-t C{ v 't: ~ ):::::>~...\ ~ Jv 0 -+i- 1 ~~ 
Do you buy botttcf~/~ter. or use a water cooler instead of drinking the water provided by Labrador? 
DYes DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

b u;i- h..o i- I' r--o 1-1";} ~(___ f'Q rio r 
Does the water provided by Laorador llave a Dad taste at times? ~ Yes D No G\ l ( {~ 
Does the water provided by Labrador have a bad odor at times? Jt Yes D No c().. ll 

Does the water provided by Labrador have a bad color at times? )0 Yes D No 

.L1 ~ L (ow .,J_; r, t cq ll ·J-.~ -f-(f-~ 
Have you experienced seating or clogging o appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water prov~~ by Labrador? RYes. D No ,_ 

LS"-wcxs-h~r Ql..\1{ Workt'l::? 
Have you experienced the lack of timely response by Laoraaor to servictP calls such as failure to 
timely respond to leaks? DYes RQ No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Oi(.Yes D No i--h~ o., \~_-\--l.---111, . 

Lq fo lC\' J ()r 1-r\qs C..~q_ r-q__~c:\ is --1-h~ C:::asi-'21-f.o 1-"T\ 
11. Have you considered moving from the community due to the poorulevel of quality and service ~-

provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

-~-~ 

Before the Florida Public Service Commission 
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I . I 

\ 1 H liL. ·. \ \Ori\'.\1·\ 

1. Do you drink the water provided by Labrador? D Yes No 

2. \).O you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
jl5), Yes D No t ".; 

3. Have you at your own cost purchased wate~: ;filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .FQ. Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~.Yes D No 

5. Does the water provided by Labrador have a bad odor at times? J~Yes D No 

6. · Does the water provided by Labrador have a bad color at times? )ttJ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No ,. 

8. Have you experienced the Jack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? .~.yes D No 

9. Have you had billing disp;u,tes and issues with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? ~ .. Yes DNo 

10. Even after Labrador has improvements to the wastewat.~r facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? .• ~.Yes D No 

11. Hav~ you considered ll(.·o o;.Ying from the community due to the poor level of quality and service 
provided by Labrador? .. JiQ Yes D No · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: DATE: 

Please indicate a yes or no by checking the appropriate box: ,.--

1. Do you drink the water provided by Labrador? D Yes ~ 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do /u~~y bottled water or use a water cooler instead of drinking the water provided by Labrador? E:?Y;s-- D No 

Have you at your own cost purchased water filters or o.J;Bi;."water filtration systems due to the bad 
quality ofthe water provided by Labrador? 0 Yes !Ll"No / 

Does the water provided by Labrador have a bad taste at times? ~ No 

Does the water provided by Labrador have a bad odor at times? d.Q No 

Does the water provided by Labrador have a bad color at times? ~~No 
Have you experienced scaling or clogging of appliances, wate~,~ters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ob({s D No 

Have you experienced the 1l'l/o'f timely response by Labrador to service calls such as failure to 
timely respond to leaks? ffY~-s ~ D No 

Have you had billing disputes and _iss~t~ith Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes ID-No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Mes D No 

11. Have you considered m<?v!9-("~om the community due to the poor level of quality and service 
provided by Labrador? r:r'Y es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

£ A J 'c.. ·Jii£4;n tl=tz DATE: 

ADDRESS: ___ h"""''------"'0'-·'1_----L)_·-__ _x_{~-~--;::_::-"""-·~·-6_.-'-l-'-·{/(,--"---------
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes £1VNo 

~<}-you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
turYes D No 

Have you at your own cost purchased water filte!'s or other water filtration systems d1!e to the bad 
quality of the water provided by Labrador? [ttY es D No 

Does the water provided by Labrador have a bad taste at times? rn"Y es D No 

Does the water provided by Labrador have a bad odor at times? Er'Yes D No 

Does the water provided by Labrador have a bad color at times? llYY es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 19-'Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~o 

Have you had billing disputes and issues with Labt'ador that have gone unresolved or where Labrador 
did not timely respond? D Yes GkNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ErYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? R21Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

::ESS~~~~~~a:~a/$ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes J No 

Dp you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes ONo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Eill Yes 0 No 

Does the water provided by Labrador have a bad taste at times? J Yes 0 No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

r/Yes 0 No 

~es ONo 

Have you experienced scaling or clogging of appliances, )Vater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes 0 No 

Have you experienced the lack of jtimely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes ~ No 

Have you had billing disputes and }ssues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes Ill No 

10. Even after Labrador has improvements to the wastewater faciliyy, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 0 Yes !¥1 No 

11. Have you considered mqving from the community due to the poor level of quality and service 
provided by Labrador? [1 Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: _Q\!J" ·d- ~n (1:'>c~e vJ 

ADDRESS: ({) 5 "i j: rp{ cS1 cA ef\:b ·cJ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
crYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 16"¥ es D No 

4, Does the water provided by Labrador have a bad taste at times? IZJ'Yes D No 

5. Does the water provided by Labrador have a bad odor at times? !LY)T es D No 

6. Does the water provided by Labrador have a bad color at times? rn-1 es D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? l!:r1es D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? g/yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? g"\'es D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 42rYes D No 

11, Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador?· {2(Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality.of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: _:fa~· 6"'--"/::,_____S_____:__.L/j---""b'-'--'A-__,_-t ______ _ 

ADDRESS: Lo+ J~fa 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
!ZYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? Iii! Yes D No 

4. Does the water provided by Labrador have a bad taste at times? S Yes D No 

5. Does the water provided by Labrador have a bad odor at times? liT Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes Jil No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes .8 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes IS No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 18! Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME JPV, Hary DATE:3-al). Q ~ )}J ( ~·~ 

ADDRESS: I ( 2 f2 RU. t rJ ~ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes GfNo 

D9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
It! Yes D No 

Have you at your own cost purchased water f}lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? trr Yes D No 

Does the water provided by Labrador have a bad taste at times? rnYes D No 

Does the water provided by Labrador have a bad odor at times? 0 Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes 0No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes rrrNo 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D yes urN 0 rf\j I A 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes li2fNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility:? D Yes D No tJ ( fl 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No rJ of" As ~ CZ t · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: JAY l hi' 
I 

ADDRESS: (<:: 33StfD 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes u:;r}.J o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[QI Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? !](Yes D No 

Does the water provided by Labrador have a bad taste at times? IJfY es D No 

Does the water provided by Labrador have a bad odor at times? ~yes D No 

Does the water provided by Labrador have a bad color at times? D Yes rzrNo 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes rn'No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timelyrespondtoleaks? DYes GYNo, tJjA 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes r:B1\Jo .fd 

10. Even after Labrador has improvements to the wastewater facility, have .Y.9u still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 11// fl 

11. Have you considered moving from the community due to the poor level of quality and service 
· provided by Labrador? DYes D No tJoT ye+· 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: __ ~--~~-------

ADDRESS: L vT ,~ u5 N DR'Tid STA ~ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~o 

~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1.?1 Yes D No 

Have you at your own cost purchased water f!}ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 0 Yes D No 

Does the water provided by Labrador have a. bad taste at times? GZfY es D No 

Does the water provided by Labrador have a bad odor at times? r:Y{Yes D No 

Does the water provided by Labrador have a bad color at times? [!{Yes D No 

Have you experienced scaling or clogging of appliances, w;;tter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 0Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

Have you had billing disputes and i~ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes r:1 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving fro!Jl the community due to the poor level of quality and service 
provided by Labrador? D Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: /5/J fie_ fL ETC-!-IE,/2._ 

ADDRESS: '1-1 ;2/9 f!oe.tce:p bR, LtJT f3 

DATE: ,;2 -:25- o1 0 15' 

-:2&?/fYiRI-IILL 5 t-:L,. 3sS'/o 
; ,. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes I.X.No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
®.Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .Kl. Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? liZl Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes Da.No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? N'Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes E:.No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes I& No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? J8L Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes .!&.No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: aJQ_gk.,s~ 

ADDRESS :_4_,_,/'---"-c2----"'-L9__,_· _ _____.}±'--"'--. . _c:::c____,_k---=e+y____...O"-'-r--'-. ----=2"--'-'eT-'fh'+-1),_,./ ,.-_.__/y-=-.,.-"-'-1/:-=.,s-----=1 f/____,_7_, _J'_' ~____,-o~~YI__._D"'-----

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes JZI No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
JZl Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .. 2tYes D No 

4. Does the water provided by Labrador have a bad taste at times? JZ( Yes D No 

5. Does the water provided by Labrador have a bad odor at times? JZ] Yes D No 

6. Does the water provided by Labrador have a bad color at times? ,2:1 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? z:J Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Ll Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? E1 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ~ffllE ./ Els;~.: 
( 

hlrc/c£" 
ADDRESS: /t!,;lj 9 //t;c!{e y Dtl -

I 
7t /Sb 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

~<}you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
MYes DNo 

Have you at your own cost purchased water fV*ers or other water filtration systems due to the bad 
quality of the water provided by Labrador? rn'Yes D No 

Does the water provided by Labrador have a bad taste at times? rn4es D No 

Does the water provided by Labrador have a bad odor at times? tstY es D No 

Does the water provided by Labrador have a bad color at times? ~ es D No 

Have you experienced scaling or clogging of appliances, '5tter heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? na'Yes D No · 

Have you experienced the lack of tj;nely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ISii"No 

Have you had billing disputes and~~ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes LY No 

10. Even after Labrador has improvements to the wastewatey facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 6il'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: DATE: ----'h'---EL5_. _2_~_,_-/_/_~_ 
I 

ADDRESS: __ 6_o ·-,__, _:11----'--j_O_c/ __ rt__(._c_:::;-_j{_t/_h_~_~ ________ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? E Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Rl Yes D No 4:-~ -~ __ \ 

(."""'" M&/ /,ne -'J 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~ Yes D No 

4. Does the water provided by Labrador have a bad taste at times? "&Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? 'E1 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? )&t Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 'lEI No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes !Sa No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ,EI No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

----------------------------------------------~--~~-~~~~~~-----~-- ~ 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ // 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

~~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
uaYes D No 

Have you at your own cost purchased water fi!J:ers or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? ~s D No 

Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? @..1es D No 

Have you experienced the lack of tiy1ely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes B"No 

Have you had billing disputes and is~es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes B'No 

10. Even after Labrador has improvements to the wastewaterftcility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 13"Yes D No 

11. Have you considered moving frol!Vthe community due to the poor level of quality and service 
provided by Labrador? D Yes [3"}.Jo 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: ¥7 ,L_"S&r~~J 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~s D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you bllfbottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes MNo 

Have you at your own cost purchased water fJl(ers or other water filtration systems due to the bad 
quality of the water provided by Labrador? 121 Yes D No 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

~es DNo 

rn<es DNo 

Have you experienced scaling or clogging of appliances, w~er heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? MYes D No 

Have you experienced the lack of jimely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes uzf No · 

Have you had billing disputes and i$811es with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes tltNo 

10. Even after Labrador has improvements to the wastewatttt1acility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1521 Yes D No 

11. Have you considered moving fro~the community due to the poor level of quality and service 
. provided by Labrador? D Yes rl2f No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ·~'leV- DATE: _(_:_-A_:_::1'----. _2__;~~~}'-. .:....::1 s=-~--
ADDRESS: l.fP-\G\. \..\ru.\L?-'1 Ds:?\'& 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
P'f'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes D No 

4. Does the water provided by Labrador have a bad taste at times? )KI Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

6. Does the water provided by Labrador have a bad color at times? })Zl Yes D No 
,I 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Jl Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: --{61# ~ /&d-'s;& /-//?/f770t-'1 DATE: :25 /:e/- :UJ/5 

ADDRESS: /.oy 17 I 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~ es D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes !tv.No 

Have you at your own cost purchased water tfl'ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 'iZ1 Yes D No 

Does the water provided by Labrador have a bad taste at times? D Yes ~P 
Does the water provided by Labrador have a bad odor at times? D Yes ~o 
Does the water provided by Labrador have a bad color at times? cri"Yes D No 

Have you experienced scaling or clogging of appliances, .\)iter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of tiJ£ely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes !VNo 

J 

Have you had billing disputes and is~es with Labrador that have gone unresolved or where Labrador 
didnottimelyrespond? DYes r0"No 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? [iYYes D No 

11. Have you considered moving f~~ the community due to the poor level of quality and service 
provided by Labrador? D Yes ~/No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

,1/0T/C I rile: /Cotd W/lcJ/1/ 7Zl tf,,n~ tu6l-17£Pl j?uc /0 
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CONSUMER QUESTIONNAIRE 

NAME: lvlDv ~<A 4- D ftv ~o T/J YJ-o R nATE:_~7-+)-+-/--L.::.L....<....5· __ 

ADDRESS: 6aas T[j, Ll gh t £J R ' 2 cp6~h id;;: :£\ . LtJida() 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

r:. v. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~o 

Do )'OU buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[tK'Ves D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? !1rY es D No 

Does the water provided by Labrador have a bad taste at times? a;rY es D No 

Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labradm have a bad color at times? f{Y es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes FltNo 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes crfNo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes cWNo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes llfNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utllities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: B ~~ B J A B. LtS ·z .. t2 \,J...s k t DATE: .2h 5 ), 5" 
I I 

':.?. / Jr () " 
ADDRESS:_(;'----' ==-'-2_,_,S'---'-I-----''"'--=--ti:.:-=<-5~S-"--"L""-'h.__-=:D'-'-k__,_,· ''------------------

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

Do you drink the water provided by Labrador? D Yes ~No 

r£9. you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased wate[Jlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? 19'\ Yes D No 

Does the water provided by Labrador have a bad taste at times? 't(Yes D No 

5. Does the water provided by Labrador have a bad odor at times? p(Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~yes D No 

7. 

8. 

9. 

Have you experienced scaling or clogging of applianceuater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the~ ck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? Yes D No 

--
Have you had billing dis~~s and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? lfl-_~ es D No . 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~es D No 

11. Have you considered y~~g from the community due to the poor level of quality and service 
provided by Labrador? r-:!._es D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

I. Do you drink the water provi&;d by Labrador? D Yes p.· No 
'11 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Jil'Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? JID Yes D No 

5. Does the water provided by Labrador have a bad odor at times? !AI Yes D No 

6. Does the 'vater provided by Labrador have a bad color at times? fJ Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? f\1 Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No b /" 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes lPJ No 

I 0. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Qf Yes D No 

II. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: Cjt£cH- :K~ b « Y);; ~~ 1. DATE: :2} 'J/f/1 E-

ADDRESS:~~~u~~/_,_l--b'-V-+-+11ft'-'---'I.A._'---"='-\J~rr--11---""""Z~t'""--~Jo""--'-h-l....:f¥-P~=:::c.:._h_r__:;:_,~-4-'l(s=--· -~---'f 6L-i-~3_;:_3>_S'"7'i~o,;__ 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes ~No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ~o 

Does the water provided by Labrador have a bad taste at times? DYes D No { :0 d.,"f At-e-c\Jk ;--f 
Does the water provided by Labrador have a bad odor at times? ~ es D No 

Does the water provided by Labrador have a bad color at times? J1¥ es D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~o 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes B.:N"o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? -Kf Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: PI?. /tN 6 j__) 
I 

lioh IT Ill.!! lui DATE: -----""&-L.." j_J-=-y~j J_6 __ _ 

ADDRESS:--'"-"'--{j--"'{p-~'---'-1 ~l'--'/JLL:vty;'-"-"-_.::..._/A/1,'--'r;Y....:-Y'-----------------
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ,S.No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
¢,-Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes ~No 

4. Does the water provided by Labrador have a bad taste at times? DYes D No f po;VT 'j){l.J~IC... J ·-r 

5. Does the water provided by Labrador have a bad odor at times? g Yes D No 

6. Does the water provided by Labrador have a bad color at times? 6Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? IB'. Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Evenafter Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? t2i Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? &! Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

Gf!rt~, f) 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the vyater provided by Labrador? 
9ll Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? l);il Yes D No 

5. Does the water provided by Labrador have a bad odor at times? _pi Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes f.!g No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes BlJ No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes bil No 

10. Even after Labrador has improvements to the wastewater facility, have·,,~ J still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No J 

11. .Have you considered moving from the community due to the poor level of q uallty and service 
provided by Labrador? D Yes jg No 

Please provide any comments that you believe demonstrate your ~xperience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: '(, clard j,fj-/;1\Jef DATE: :J- :JC- 15 
"<J 

ADDRESS: LJ JJ/9 f/ockex .Dt 2eeiyt/i//J; fZ, 3 3. [C(c) 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes UJ11o 

Do _you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[]'Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? c:iYY es D No 

Does the water provided by Labrador have a bad taste at times? ~es D No 

Does the water provided by Labrador have a bad odor at times? 0 Yes ~o 

Does the water provided by Labrador have a bad color at times? D Yes ~ 

Have you experienced scaling or clogging of appliances, water heat~, pipes or other appliances due 

to the poor quality of the water provided by Labrador? DYes ~o 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes ~ 

Have you had billing disputes and iss~ with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes 1::.91\Jo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes []-1<f'o 

11. Have you considered moving ~~the community due to the poor level of quality and service 
provided by Labrador? D Yes LYN o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: DATE: z~z(Q,_/2 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? DYes )i.No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
p{Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad · 
quality of the water provided by Labrador? 9(Y es D No 

Does the water provided by Labrador have a bad taste at times? :t( Yes D No 

Does the water provided by Labrador have a bad odor at times? )81 Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes~ No 

Have you experienced scaling or clogging of appliancesMwater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? /i Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes Jd No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes~ No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes ~No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes J('No _ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: £c..c DATE: • I 

ADDRESS: ,?o/ ~ /0 2J 
--~~~------~~~=-------------------------------------------------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
}lJYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? }a Yes D No 

4. Does the water provided by Labrador have a bad taste at times? )RYes D No 

5. Does the water provided by Labrador have a bad odor at times? li{Yes D No 

6. Does the water provided by Labrador have a bad color at times? DYes )(No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances clue 
to the poor quality of the water provided by Labrador? ){Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 0 Yes YJ No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: tl~(\V) 
ADDRESS: & 0 /30 

CONSUMER QUESTIONNAIRE (. 

r ~~~ DATE: ----'-o_,_)r_l _r_s-· __ 
Pi2k5l ~\\~ ~lR<l~ 

Please indicate a yes or no by checking the appropriate box.: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

./ 
Do you drink the water provided by Labrador? D Yes liJ"':N o 

Do y:e'!11Juy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

ILJ'Yes D No · 

Have you at your own cost purchased water fi~ or other water filtration systems due to the bad 

quality of the water provided by Labrador? ISd"'Y es D No 

Does the water provided by Labrador have a bad taste at times? ~D No 

Does the water provided by Labrador have a bad odor at times? [iJ~"No 
/ 

Does the water provided by Labrador have a bad color at times? ~-~ D No 

Have you experienced scaling or clogging of appliances, wawheaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? [B-Yes D No 

Have you experienced the lack of ti:tp,e~;~sponse by Labrador to service calls such as failure to 

timely respond to leaks? DYes ~o 

Have you had billing disputes and iss~ith Labrador that have gone unresolved or where Labrador 
did nottimelyrespond? DYes cYf:Jo- .. 

10. Even after Labrador has improvements to the wastewater jacliity, have you still experienced foul 

odors emanating from Labrador's wastewater facility? !2'Y es D No . 

.. //··· . 

11. Have you considered movigg-from the community due to the poor level of quality and service 

provided by Labrador? m-Y es D No - · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
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CONSUMER QUESTIONNAIRE 

K t c_K B L\_y--- d l ~ !Z DATE: __ 3 ..___/1___._/_1 _s:-_ 
ADDREss:______,&"'-----/ 6_~_----L-_F1--=-o--'-v----=-e__::...___o-s=:._:i-__ L_~---=-K_"e_ __ D_r __ ~--
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

~ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? r res DNo 

Have you at your own cost purchased water filters ... Vther water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes )4. No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

~oes the water provided by Labrador have a bad odor at times? ')(Yes D No 

Does the water provided by Labmdor have a bad color at times? jtfres D No 

Have you experienced scaling or clogging of applianc~~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? !\Yes D No 

Have you experienced the lack ~yunely response by Labrador to ser\Tice calls such as failure to 
timely respond to leaks? D Yes ~No 

Have you had billing disputes a~dJsues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes{'( No 

10. Even after Labrador has improvements to the wastew~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? AYes D No . 

11. Have you considered moving ~ the community due to the poor level of quality and service 
provided by Labrador? DYes /'No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: 5'9' ft 2 U"7'o r-7JA 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
12'!Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? 15!l'Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? t@'Y es D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No /\/ It 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes ~Sa' No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? l5iYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No r/&> 7 ( 1£ 7 - t:J ..V t- V &',:;~A/ /l E (-( ~~ 

f ykM;=( 
Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water an~wastewater s~rvices prov~ded b1 Labrador Utilities, Inc. 
1/1'10 I p /t e i::/l. r9 e- £E: s v/1 t.. t/ ~ 4 
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CONSUMER QUESTIONNAIRE 

NAME: -:FftmF5£. fl!lfieu .SfkM"' L DATE:3/If0~ 
ADDRESS: I 2:/fiL? J//JJ(lL~ ~ 
Please indicate a yes or no by checking the appropriate box: 

I. Do you drink the water provided by Labrador? D Yes ~o 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

il.Jou buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

ryes DNa 

Have you at your own cost purchased wate0_1ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? J!{.y es D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided byLabradorhave a bad color at times? ~es D No 

Have you experienced scaling or clogging of appliancesW':a. ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~)jes D No 

Have you experienced th~ck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? /Yes D No 

Have you had billing disputes a~~~~s.~ ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~a 

10. Even after Labrador has improvements to the wastew~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )!:J...Yes D No 

11. Have you considered moving ~ the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water d wastewater services ~o~ided by La rad r Utilities, ~c. 
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v . 
NAME: ~1/lJJ)/j) 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

I/ CONSUMERQUESTIONNAIRE / 

lztt_VJ,l£6 DATE: ~- ,;sd -/6 
' 

ADDRESS: ?.Zo5 ~J;/;~)1/ 
I 

/)£ 26'/?1. /;2 . 33'3----~ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
iB Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ill No 

4. Does the water provided by Labrador have a bad taste at times? ~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ill!! Yes D No 

6. Does the water provided by Labrador have a bad color at times? II Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes Ill No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ErNo 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes if'No 

10. Even after Labrador has improvements to the wastewater facility; have you still experienced foul 
odors emanating from Labrador's wastewater facility? 1!1 Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? 1@1 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 
1 ;? 

ADDRESS: __ /_;::l__d)_c:;< __ ~_o_z_p{:_/c-0.·~_,_~_-~;;7~--'c._d.-V __ _.,A'---'c."---=&'--·::-u __ , _____ ___,_ __ 

Please indicate a yes· or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Y es'-;S No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

'pKYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? D Yes -gr No 

- . - - - . . -- - - - - ·-

4. Does the water provided by Labrador have a bad taste at times? ):aYes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labr~or have a bad color at times? .\2( Yes D No 

7. Have y~u experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? .rB Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? )ElYes D No /'<2. .. e_...e-- ,£!4 .-e--.cJ ) 

10. Even after Labrador has improvements to the wastewater facility, ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? .~G~Yes D No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ,LclY es D No · · . 

Please provide any comments that you believe .demonstrate your experience with the service and qua+J.ty of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 1 

L_9a, t -/-" /eL ;:L . '!-e£.. :/"-J.~_,_ cP:/1 ki. -", t -/_.,:!(, /}!Lr 
~fo :e.i:_~e__.J' /-d.£;~~ c::;;;t~~--~7 / L~ J/:-.~-e...da:Y?-.:rzc..i--c__ 

../]· / 1../IL~ ·-~A...~tf.e~-;LJ ,J .lL~v C.~tt7L~ {~-~A_. ;~u___~ 
. . /, 

:J-r>l...d;; . / . ?U 
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CONSUMER QUESTIONNAIRE 

NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes J{ No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
j}S(Yes D No 

Have you at your own cost purchased wate1:_j)Jters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~~~Yes D No 

Does the water provided by Labrador have a bad odor at times? )&(Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances;_)Vater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ~No 

Have you had billing disputes and i~sues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

I 0. Even after Labrador has improvements to the wastew~~r facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? JiO. Yes D No 

' ~<~ 

11. Have you considered moving from the community due to the poor level of quality and service 
' /' 

provided by Labrador? DYes 91\No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSD:MJr,R QUESTIONNAIRE 

NAME: 

Please indicate a yes· or no by checking the appropriate box: 

1. 

2. 

3. 

/p 

Do you drio+c the water provided by Labrador? 10· Yes 0 No 

Do you bu~bottled water or use a water cooler instead of drinking the water provided by Labrador? 

0 Yes IJI~o 

Have you at your own cost purchased water fi]:ters or other water f1ltration systems due to the bad 

quality of the water provided by Labrador? !!J"Y es 0 No 

- - -- - --· - - - ·- - --- ·- -- - .... ·' - - - . 

4. Does the water provided by Labr~d~; ha~~ ~bad ta~t~ ~t times? G~ ~s ·o No 

5. 

6. 

7. 

8. 

9. 

I 

Does the water provided by Labrador have a bad odor at times? [Q'y es 0 No 

i 
Does the water provided by Labr~dor have a bad color at times? [] Yes 0 No 

Have you experienced scaling or clogging ofappliances,,wp.ter heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 1!2( Yes 0 No 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? 0 Yes ill~o · · 

Have you had billing disputes and is )lues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes 03No 

10. Even after Labrador has improvements to the wastewater facility¥ ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? 0 Yes lltNo · 
I 

11. Have you considered moving fro:r:p:· the community due to the poor level of quality and service 

provided by Labrador? 0 Yes rn'No . . 

Please provide any comments that yo11 believe demonstrate your experience with the service and qu¢ty of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: J) OV ¥ IQIC-x tiJE <;i r £/)tf /l) 5 DATE: /4/He. It> ;}()lj,/ 
( 

ADDRESS:__!Io£;~"9~4-=J=:t=--cJ~E-=£'-!ILS~4.$-P_____.,1J~IC.___,. __________ ~--

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Do you drink the V{ater _Qroyided.by Labrador? MJ Yes 0 
~ {j ~ ~~ . .s~ 3~0"1\. 
Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

DYes rENo ~~ 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? 1\1 Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ~ Yes 0 No 

Does the water provided by Labrador have a bad odor at times? ~ Yes 0 No 

Does the water provided by Labr~dor have a bad color at times? ?\] Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 0 Yes IXJ No 

8. Have you experienced the lack of timely response 
timely respond to leaks? l>l::Yes 0 No~ 'bUII.4W. 

Labrador to se.rVice calls such as failure to 
~ 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes [X! No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes P;J No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: C r I b-evr-t 
ADDRESS: 633'/ 

/)e: ;q<" £)C/ DATE: /J? Cl-P'- fi /tJT 
I / 

sp'1Y/I~Q LtJ.k C~r~;k) k~yv )}11/s I ~4 .5~ r¥o 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you ch·ink the water provided by Labrador? D Yes ri(N o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

12"Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? i6Yes D No 

D Yes D No 
l A In ,/ () ,. I I ci ol--' ;., k 't + · 

Does the water provided by Labrador have a bad taste at times? t"f'-<- ...,<. •• -r 

Does the water provided by Labrador have a bad odor at times? ll?"Y es D N 6 

Does the water provided by Labr~dor have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? MY es D No 

Have you experienced the lack of timely response by Labrador to sel"Vice calls such as failure to 

timely respond to leaks? D Yes &No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes [if No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ilt'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Yes !il'No 
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CONSUMER QUESTIONNAIRE 

NAME: {:zt;r A 12 L.t-5 :( J'J u Ot:yy: /Yo t9 6-rr t? S DATE: --"3'--l--/_t o-fj_.)'--· .=.0_,_{--".) __ 

ADDRESS: rL14f<3: f?:d~l-14 t0Lf)C~ Z.cfH)IRHtU..r r:J,... 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes · .. No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)ltYes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? .Jil Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? J:i(Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? )(I Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? )'J Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? )fJ Yes 0 No 

8.· Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes )l( No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? · · 0 Yes J5(No . 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating :from Labrador's wastewater facility? J(Y es D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes 0 No · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

7f+r2 \.h/J+"CGI?. JS .tl L /rrt,G !3,-z.T'n~l?. f3ur ,Nor G-oJ?tJ ~~Aiowct~· 
Yb t) a (Nt< AAIQ \ya, #a~ f?iJy/J.IP... To 1\A.u cH Eo 8. Tt-tE q Al\0 ~NT 
\~(($. .f)RCC: L1 Sit NG: ~ 'vf./(f HAvr£ C()N$/OG/~&0 M b\tiwG- llwr Cr !uau&.d 

Ctz s T cro MLI C.H I 
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CONSUMER QUESTIONNAIRE 

NAME: v tJ 1 G 1-1 -r /1'1: -- 1r2 t1/le ,/1/ DATE: __.Mc.._..:..::t?vY;____;z-+-/--(CJ..:=-e?...:-1 """'-::;--

ADDREss: - b I ;;;._ 5:' c/ TcJ ~ / n I 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

Do you drink the water provided by Labrador? D Yes B'No 

Do you buy bottled water or use a water cooler instead of drinking the water. provided by Labrador? 

I:1VY'" es D No · 

Have you at your own cost purchased water filters or other water flltration systems due to the bad 

quality of the water provided by Labrador? BX es D No 

- - - -- - ·-· - - - -· --- . - - -- -

Does the water provided by Labrador have a bad taste at tirrles? ~Yes D No 4. 

5. Does the water provided by Labrador have a bad odor at times? D Yes crNo 

6. Does the water provided by Labr~dor have a bad color at times? D Yes I:!a~o 

7. 

8. 

9. 

Have you experienced scaling or clogging of appliances,_w~ter heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? lg?i:' es D No · 

Have you experienced the lack of titnely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? D Yes B'No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? DYes ifN"o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ufYes D No ·. 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Yes CltNo · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

DATE: ~ """- d-c/S 

Please indicate a yes or no by checking the appropriate box: 

1/o-t)eelj /&. W:/139 Z#~ 
;:~g8SYo 

1. Do you drink the water provided by Labrador? D Yes II No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
•Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? • Yes D No 

4. Does the water provided by Labrador have a bad taste at times? • Yes D No 

5. Does the water provided by Labrador have a bad odor at times? DYes • No 

6. Does the water provided by Labrador have a bad color at times? • Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? • Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes Ill No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes Ill No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? • Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes • No ~ ,a...'C ~ ~ 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: 5'0lM -e s,. C. 30 ?t '1 ~C)>\_ 

ADDRESS: fVy.(?s,. + h'Y(~ -P /-<.. // /1. P,So/'-f 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes D No 50 W ~ 

.£p you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
lf' Yes D No 

Have you at your own cost purchased wate)J. ,~1lters or other water filtration systems due to the bad 
quality of the water provided by Labrador? '-f"y es D No 

Does the water provided by Labrador have a bad taste at times? 'tf., Yes D No 

Does the water provided by Labrador have a bad odor at times? ·~Yes D No 

Does the water provided by Labrador have a bad color at times? D Yes ~o 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 'r:{Y es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes .Ji{No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes }i(No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes ~No 

11. Have you considered moving ~I? the community due to the poor level of quality and service 
provided by Labrador? D Yes Lf\N o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater serv iees provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: J2l me_s 
· "~Glnf:T 

IV\ a rlcs+rofl\ 
~ta,x-1{ sfloro 

DATE: 

ADDRESS: ~ i1l\AIA'vi:Lhltth1}i-
--~~~8~0~/~J~Q~~~p~)e~·~~P~rt~V~£--.r~~V~V~~,~~w~K------~---

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes D No 

~ you 1lY bottled water or use a water cooler instead of drinking the water provided by Labrador? 

'(\Yes~No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? D yes lj(No Bu'/ 13 on LEO ~) A--rc 12 
. - ~ -- - - -- - - - ·- -

Does the water provided by Labrador have a bad taste attimes? 00 Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labr~dor have a bad color at times? r5A Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? f/J Yes D No 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? DYes D N~ ~\ 01\\ed 
Have you had billing disputes andjsues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes 9" No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? DYes ~No ·. 

11. Have you considered m~ling from the community due to the poor level of quality and service 

provided by Labrador? '{':Yes D No · · 

Please provide any comments that yml believe .demonstrate your experience with the service and quality of 

the water and wastewat. services provided by Labrador Utilities, Inc. 
a 
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CONSUMER QUESTIONNAIRE 

NAME: ~ "-b~ .. DATE: ;3./ 6 /t 5 

ADDRESS: tJLJs--~~~ ;;-~~&;/ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes Wo 

Do ycu buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Gd"Yes 0 No 

Have you at your own cost purchased water fi!;ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes 0 No 

•-~--A~J 
Does the water provided by Labrador have a bad taste at times? 0 Yes 0 No pC.A:7 ''"' 

Does the water provided by Labrador have a bad odor at times? ~s 0 No 

Does the water provided by Labr~dor have a bad color at times? ~s 0 No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 0 Yes !J,-M() 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes ~ 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did nottimelyrespond? 0 Yes ~ 

10. Even after Labrador has improvements to the wastewater P,cility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~ es 0 No . 

11. Have you conside..TI(d moving from the community due to the poor level of quality and service 
provided by Labrador? Cil-¥"'es 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

&;n,.~)s--/;~~~~~~~~~~~' 
~ L(~ aniJ< ?J~j\ <9/L.-- ~.f/.v_anar"-z-Lax/ 
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NAME: 
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CONSUMER QUESTIONNAIRE 

.6it=oMe WA-r5o ~ DATE: _}._--_/_/_----=-J-=-5--_ 

ADDRESS:_~5_-----'-9-~----'fr'---_t/----"j_a_· P---'/:..__rJ_----f:::k}:_:_~___,_---"-------------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~~D~ -

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ")'J Yes D No 

4. Does the water provided by Labrador have a bad taste at times? S Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? DYes ij?No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes !)\.No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes !&'No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes E;tl'No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes 12\N o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: ,,D&/-5A?I'Z r -S . L() w {12 r DATE: W;/5'-
ADDREss: b a~ MJ/fr.'0/i[ ~re 
Please indicate a yes or no by checking the appropriate box: 

I 

1. Do you dr~ the water provided by Labrador? 0 Yes Jl No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

txfYes 0 No 

3. Have you at your own cost purchased water filters or .. other water filtration systems due to the bad 

quality of the water provided by Labrador? 0 Yes ~~No 

. - - - - -4~. - D~e~ -the-~;t~r provided by Labr~d~; hav~ ~-bad taste at times? .U{ Yes D No 
\ 

5. Does the water provided by Labrador have a bad odor at times? [)Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? 0 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes [)~No 

8. Have you experienced the lack of timely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? DYes Oi!No 
( \\ 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? DYes -~-'No 
/ ""'· 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? DYes Ql'No · 
I ·•·. 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Yes D No 

Please provide any comments that you believe _demonstrate your experience with the service and qua~ty of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes JlQ No 

""-~I 

cr·"L 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

llJ Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? )<!"Yes .D No 

4. Does the water provided by Labrador have a bad taste at times? JXl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labrador have a bad color at times? ~Yes D No 
~',~ 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? IZI, Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? DYes D No ;1//lt· 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? .~'Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? DYes lm'No 

Please provide any comments that you believe demonstrate your experience with jhe service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: ANNIE- llf41<' £ D o v £ DATE: m;w e t1 zr-. r52eJ/s 
7 

ADDRESS: ~..3 /0 .$)9~1/V&- ~ir-K£ (?;f?t!L£ 

Please indicate a yes- or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

t;lYes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? D Yes \5A No 

.. -- - - ·- -- --

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided byLabr~dor have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes t:)l'N o 

Have you experienced the lack of timely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? DYes ~No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ,!2PY es D No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewatf?r services provided by Labrador Utilities, Inc. 
~ \ ' • " 1 7 . ~ ' 
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NAME: S p t:iA ·;:, r 4 oc VA£... £ ,~vi ·r I DATE: __ r=-~-· ·_7_··_/_r_·_ 

ADDRESS:_....e.5:...._'""_.7:...._'_'?'---"o=·-____...I~· __,~"'-'-~-"'s'----'·, · s-e::_c_·, __,.p _ __:_D_IL_:;:._-'-' "-v'~C=--'"' -------'----

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~"Yes D No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes [2gNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? aYes D No 

4. Does the water provided by Labrador have a bad taste at times? W Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labn~.dor have a bad color at times? ~Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes .[:'SrN o 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 
timely respond to leaks? DYes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes .GtN o 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? )&:!:.Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? J2llYes D No 

Please provide any comments that you believe .demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

f?/-1 Y>,v& F.-.-,}~ 
! 

,z,- 0 ·--;r= f] E>· ,A./ 6 
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NAME: 1\ LA-~ L. kt-A.c:.->~ DATE: :3/9 /1:1 

ADDRESS: /b30'i ~~'5'-'f ba,, ~&BfU-6/FL 3~$"<tc 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

}(Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? "Ji1.; Yes D No 

4. Does the Vlater pr~vid~d by Labr~d;; ha~e ~bad taste at times?~ Yes D No 

5. ~oes the water provided by Labrador have a bad odor at times? '!(Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? }<Yes D No 

7. Have you experienced scaling or clogg:ing of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? D Yes )(No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? D Ye~No 

10. Even after Labrador has improvements to the wastewater fac~,- have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes ~o . 

11. Have you considered ~g from the community due to the poor level of quality and service 
provided by Labrador? (\Yes D No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

&tST ~~ UJ ~ 1 <2 ffi bM ! I ri1 A.- s DJ&4E-. o~SD~J 
(~ tJI!W-k$ ..fh.J71b, F~ <())11.1 i¥JME S D+ A ~K,, 
WUy , .. 5 !Wf L&J~, I?J /..<._ GLo .,s 'TO 80 ~ 

. VVUxu>:q± ~ l. wou-~D ~e eo~ !J(j__ etry VJ~. tT 
~~TO 0 6 lG-?s c>f6tJ7N<5, 
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CONSUMER QUESTIONNAIRE 

NAME: JQ H.Ai :5/& t/e_ _ DATE: ;1/t/&c fi s<;f c2C! 1$ 

ADDRESs :__~.L...k:;.o-1-f,lt...£-) ..I-L!!)..L----L£o-'--«L'<.>.J..e ...... <r'---'L"""'· 11-~~-FKH-. __,_-e"------~'tO...L--L"~"-----L=L=-""'------~P/f>.L.-!-h.u.,7,_,, ;e._,/_._·f_._t U.=='s==-----~--

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes ~No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes ONo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality ofthe water provided by Labrador? IX! Yes 0 No 

Does the water provided by Labrador have a bad taste at times? 0 Yes 0 No NOT S utze () o N'l
Of.Zt/1..( k IT 

Does the water provided by Labrador have a bad odor at times? 12'3- Yes 0 No 

Does the water provided by Labr~dor have a bad color at t~es? 00 Yes 0 ~o 
1
/ • ~,.c__J oj 

- . .......v~~ /'>L~~ (" ru._;,._., L-0 -:J-~ 

Have you experienced scaling or dogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 12!1 Yes 0 No c..o Ff'e- 0-14-t< I:' I{_ 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? 0 Yes 0 No N. ( 4 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes jj]No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors 
1
emanating from Labrador's wastewater facility? ~Yes 0 No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? Ia Yes 0 No 

Cff::;r 0 p W ~+-I efl---
Please provide any comments that you believe _demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

~zf'?f-d' /e.~::/_; ,. 

C.U, Ld-i ----u e'J 
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CONSUMER QUESTIONNAIRE 

NAME: en&;L/ 
ADDRESS: -~~ :Zb I 

DATE: -----'
5 ~-(p--'-/_( 5=---

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
rur'Yes D No 

Have you at your own cost purchased water fl).ters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? l:!tYes D No 

Does the water provided by Labrador have a bad taste at times? ~s D No 

Does the water provided by Labrador have a bad odor at times? ~~s D No 

£'/ 
Does the water provided by Labrador have a bad color at times? !B Yes D No 

Have you experienced scaling or clogging of appliances, w;ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? !!?'Yes D No 

Have you experienced the lack of til}lely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes GI"No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes EMNo 

10. Even after Labrador has improvements to the wastewaterhcility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? wrY es D No 

11. Have you considered moving fro~th~ community due to the poor level of quality and service 
provided by Labrador? DYes !i21'No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

, 
.J. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes !ItNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
4!'Yes D No 

Have you at your own cost purchased water filters ~ _Jther water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes LCYNo 

Does the water provided by Labrador have a bad taste at times? r:tr'Y es D No 

Does the water provided by Labrador have a bad odor at times? I2"Y es D No 

Doesthe water provided by Labrador have a bad color at times? D Yes CZJ.1'<fo 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ftYN o 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes IV1-Jo 

Have you had billing disputes and iss.ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes r.:91.Jo 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? r;:;vyes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes ~No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

NAME: DATE: 

Please indicate a yes or no by checking the appropriate box: 

~No 1. Do you drink the water provided by Labrador? D Yes 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

£9,. you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
Y'(es DNo 

Have you at your own cost purchased watel:Jilters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ~Yes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes D No 

Does the water provided by Labrador have a bad color at times? ~Yes D No 

Have you experienced scaling or clogging. of appliances~ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? J{ Yes D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the waste~r facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?~ Yes D No 

11. Have you considered moving :£t2m the community due to the poor level of quality and service 
provided by Labrador? DYes 11J No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: B()h nit; 

ADDRESS: ,b o-f /3), 

CONSUMER QUESTIONNAIRE 

G ~.-<-'/ Jla ~ LL H 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ;l5ij No 

DATE: rJ a rl/h_ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)<!'Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~-Yes D No 

4. Does the water provided by Labrador have a bad taste at times? l&"Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 5Z[ Yes D No 

6. Does the water provided by Labrador have a bad color at times? D Yes .~ No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~ No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes I!Z!l No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? D Yes Ql No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes jgi No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes li2l No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewqter services provided by Labrador Utilities, Inc. 

~~tlli'll It\) t)'f-tcec/ r cor ---f?C<e &S: ~('<', .J- ~I 'D& wo+tc__e_ trl b .e., ...,J =t._.y= 
<AJC(5 cL,_ .... ,t off. uAILt='( '"'c_o..._J\-e_v'-t-, hc""'u,~v--1 tc:~ bch.J<>- to- b.._._1 Lo.3d-.,r 

to &c,,t. k wh ... ,..._ w-=e. W"Y t-o kClu«<- ,__.._ro:f-L,... +·c~ ~ b--c...tJe-..r. 
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CONSUMER QUESTIONNAIRE 

DATE: 2._ -21-/5 

ADDRESS: LJI:Zl] /~ ac::/r'~- Oi?r .A61# !0 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Do you drink the water provided by Labrador? D Yes 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[0"'y es D No . 

Have you at your own cost purchased water fl}ters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? Di'Yes D No 

Does the water provided by Labrador have a bad taste at times? ~o /JcJ ltJ 'r D!? J AI /{. 

Does the water provided by Labrador have a bad odor at times? rn-1 es D No 

Does the water provided by Labrador have a bad color at times? !!(yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~o 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes Q1'No 

Have you had billing disputes and is~es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes rn'No 

Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? IB"ves D No 

11. Have you considered mov.!Jlg from the community due to the poor level of quality and service 
provided by Labrador? ffi'Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: h12K. ~ Dtx>o;£ ~r! u .YJ:st<{ DATE: fJ1t1£ s/o;(j, s-
ADDREss: ;)0 L( C/111) Yf/":J 1 4AJ5 , 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes 

~<z you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
L..YYes D No 

Have you at your own cost purchased water filters or /)ther water filtration systems due to the bad 
quality of the water provided by Labrador? DYes IB'No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

~s DNo 

~s DNo 

Have you experienced scaling or clogging of appliances, w9ter heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? GYYes D No 

Have you experienced the lack of tiJnely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes i2(No 

Have you had billing disputes and iss,ues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ITNo 

10. Even after Labrador has improvements to the wastewateyfacility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ETYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ffNo , 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

I 
c-' Hr'Jdre ol. ULc)fnArE: 

ADDRESS: __ ~~P~·~~--·--~-----------------------------------------------------

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes JlfNo 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
¢Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes ~No 

4. Does the water provided by Labrador have a bad taste at times? DYes )(1 No 

5. Does the water provided by Labrador have a bad odor at times? DYes ~·No 

6. Does the water provided by Labrador have a bad color at times? D Yes S No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? D Yes ~No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes >l No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes }''No 

10. Even after Labrador has improvements to the wastewater faci~1J, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes )¥No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes )'liNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

NAME: 

Please indicate a yes 9r no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~ o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes DNo 

Have you at your own cost purchased wate!· ylters or other water filtration systems due to the bad 
quality of the water provided by Labrador? V Yes D No 

Does the water provided by Labrador have a bad taste at times? ~ D No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

~s DNo 

"~S DNo 

Have you experienced scalin. g or clogging of appliances, w~r heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? !iVY es D No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes D No A' /A· 
Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes D No 

10. Even after Labrador has improvements to the wastewater facility, have 
odors emanating from Labrador's wastewater facility? DYes D No 

still experienced foul 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes D No A · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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DATE: 3 -?]' I I:' 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes liP No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

i!l Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? !II Yes D No 

4. Does the water provided by Labrador have a bad taste at times? Ill Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 111 Yes D No 

6. Does the water provided by Labn;dor have a bad color at times? ill Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? Ill Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? D Yes B No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

didnottimelyrespond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? Ill Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 11.1 Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and y,rastewater services provi~ed by Labrador Utilities, Inc. _ ,, .. , _ _J _ · 1 
·,;; 12 '5 f 0 t lc Q J r Lt<it:t ·fcc;;' f( Sc"-k;v~-,y: . lr/6 t lm} f-/-> ~ r, 17e 1-i (} t/( :}(<:1 E. 

I 7 

It !lki & !ir/ d <~ t r I '(t ic~ /~_,~ ~ S 1 ~ ;f /?J u ~ fYy.;/e 1 ;; /f /o /f J-; /';7;1 :e 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

(;) ·. fl ONSUMER UESTIONNAIRE I ' I 
NAME: ~~rL f.vJJL /t-cf·DATE: w[.:;;tf-p_£H5 
ADDRESS: i-{I;;J.7fo l(-e,t>{#k !))~ ~f- i#£2 ' 
Please indicate a yes or no by checking the appropriate bo:i0 

1. Do you drink the water provided by Labrador? ~ D No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buybottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes ifNo 

Have you at your own cost purchased water.fij.Mrs or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? ify es D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? ~es D No 

Does the water provided by Labrador have a bad color at times? D Yes ~ 
Have you experienced scaling or clogging of appliances, water heyters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? DYes IZJ No 

Have you experienced the lack of tiplely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes I:M'No 

Have you had billing disputes and_iss~s with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes [/}J<Jo 

10. Even after Labrador has improvements to the wastewater_/fticility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ikr'Yes D No 

11. Have you considered moving f~n)..Ahe community due to the poor level of quality and service 
provided by Labrador? D Yes [}'No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME: Vf\,\zc~~ctl~Y"'f L 0« 6!1':0 c~v;:::> s DATE: -~=3=----____:....~ =5~-----~ _' _··~·~_____.,_·t _C"""-) 
/\ 

ADDRESS\~~ o , Lt r [~ [?, .d 9 ;;~t\ (~ c /: c~ t (\ c l £_ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes }(No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

DYes ~No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ~Yes D No . 

4. Does the water provided by Labrador have a bad taste at times? ·ltJ.~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? RYes D No 

6. Does the water provided by Labr~dor have a bad color at times? 1p\Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 'JR Yes D No 

8. Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? DYes '~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? DYes ~No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador?~ Yes D No 
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CONSUMER QUESTIONNAIRE 

NAME: Gtrf.y ". c)oH-Ncot 

ADDREss: hZ 3Cf f~e.5tl2_fitMTlA=J... C.htcl& 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes .No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

tJIYes ONo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? • Yes 0 No . . 

.. -- - - -

Does the water provided by Labrador have a bad taste at times? 01( Yes 0 No 

Does the water provided by Labrador have a bad odor at times? 1l Yes 0 No 

Does the water provided by Labr~dor have a bad color at times? 0 Yes ~No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 'MY es 0 No 

Have you experienced the lack of timely response by Labrador to serVice calls such as failure to 

timely respond to leaks? 0 Yes [iG No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did nottimelyrespond? 0 Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? Jll1 Yes 0 No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? • Yes 0 No - · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONN.AJRE 

NAME: SgLhJ'CO. ~ })c\N'f \~s .Soqe . DATE: ~ 5 2._0\ b 

ADDRESS: .. f'?.:Z"-f V1'o..w \00-l ;-~efhtrh:\ls> fJ,. 35510 

Please indicate a yes or no by checking the _appropriate box: 

1. 

2. 

.. 
Do you drinlc the water provided by Labrador? D Yes I2SI No 

1('-e-~.d-e\A~ "L~~-t~~~)l,.... 
Do you buy bottled water or use a water ~r msteact of clrifiking the water. provided by Labrador? 

DYfs DNo ·~ l'w(.l 2.~~- We...-~ )...o.1""o...do~w~.t>M /~ ~~,v't 
LLJ e.; ~ ~ 1Z. Cl !L.Kl-:r;;~ -D 

Have you at your own cost purchlied-water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? S'Yes D No 

- - - - -4~ - D~e~ fu~~;at~r~ p~~vici~ci by L~b~~d~; h~~~ ~-bad ~t~ at times? ~Yes 0 No 

5. Does the water provided by Labrado! have a bad odor at times? t3 Yes D No 

6. Does the water provided by Labrador have a bad color at times? .18 Yes 0 No 
:· , 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 3 Yes 0 No 

8. Have you experienced the lack of timely response 'by Labrador to serVice calls such as failure to 

timely respond to leaks? 0 Yes t8 No 

9. Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador· 

did not timely respond? .DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating frQm Labrador's wastewater facility? 3 Yes D No · 

11. Have you considered moving :from the community due to the poor level of quality and service 

provided by Labrador? 1:81 Yes D No 
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CONSUMER QUESTIONNAIRE 

NAME: 

ADDRESS: Dt<t tiE 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~ No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

p9 Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? Jl! Yes D No 

" Does the water provided by Labrador have a bad taste at times? j!l Yes D No 

Does the water provided by Labrador have a bad odor at times? ~ Yes D No 

Does the water provided by Labrador have a bad color at times? p!{ Yes D No 

Have you exper~enced scaling or cl~~ging of appliances~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ,IN Yes D Nd 

Have you experienced the Jack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? Ji'l Yes D No 1 '. ··. 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? DYes D No IV f/ . 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? DYes JRNo 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 1ft Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

I ToLD )_ ti 6i<.A Do!'-. 11L=' I £-T< UtA D£12-. ft eo u r 
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NA11E: I, " dla r-4-/ h DATE: /()ar> e h 5. :J..0//5 
I 

ADDREss: G tJ D r 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes Jii(N o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? i;i{Yes D No 

4. Does the water provided by Labrador have a bad taste at times? IE' Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ,t1 Yes D No 

6. Does the water provided by Labr~dor have a bad color at times? ]8!1 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~ Yes D No 

8. Have you experienced the lack of timely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? QSI Yes D No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? ~Yes D No 

10. Even after Labrador has improvements to the wastewater.-J'acility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ,PQY es D No . 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

~The. v\/e--t(!:;.r b / L L f(~eP> &of n9 u_p b u:t fh e_ 

Cfu.-tJJ,. L / -t y b 4 t h -e- vv ~± e_ ;... n° t-o J_ r 9 e_fs 

I . 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket}!r). 14-0135-WS 

CONSUMER f.).UJLSTIONNAIRE 

NAME: !Ve/L +-::be11;~e__ JVluiLLCVl 
ADDRESS: {oDOG Yt~s /Je/l :h ai__ U;'lc..l_ 
Please indicate a yes or no by checking the appropri:ote box: 

1. Do you drink the water provided by Labrador? 0 Yes .Iii No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
[ill Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality ofthe water provided by Labrador? fSr Yes D No 

4. Does the water provided by Labrador have a bad taste at times? ~Yes D No 

. 5. Does the water provided by Labrador have a bad odor at times? ,0 Yes D No 

6. Does the water provided by Labrador have a bad color at times? DYes IZI No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? f&l Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes Dfl No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes g;J No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? 12!1 Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes I;& No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME Berty 
ADDRESS: lf I ~ 7/ 

Before the Florida Public Service Commission 
Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

13\anc.- had DATE: iP3- (J)~ /"D 

Xenon U~1/ Ze12/, 11 r6, /{s: F 3 3: sr!/ 0 r -,- tJ 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes j!g, No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ijJ_ Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ..f,8l. Yes D No 

4. Does the water provided by Labrador have a bad taste at times? jl Yes D No 

5. Does the water provided by Labrador have a bad odor at times? D Yes liiJ No 

6. Does the water provided by Labrador have a bad color at times? D Yes ~ No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes M No/ h Gt-v e "'-/- tts e.. ...;--h.__. S e r u tc e,.; 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

didnottimelyrespond? DYes r;:ilNo -we.. ~a..ve neue~- Q:.-c~lleo{ f-),tc"'rrt ". 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DYes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Tnc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

/' / 

NAME: /~~ 1/o /d ,, 

ADDRESS: Scl ~/{ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? ~;· 0 No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
o Yes r;:rNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? li:I-Yes D No 

Does the water provided by Labrador have a bad taste at times? [B-¥-es 0 No 

Does the water provided by Labrador have a bad odor at times? g-Yes 0 No 

Does the water provided by Labrador have a bad color at times? G·Yes 0 No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~s· 0 No 

Have you experienced the lack of ti;pely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes G3"1\Jo 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? 0 Yes @1:'\fo 

10. Even after Labrador has improvements to the wastewater f::tcility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~~s 0 No 

11. Have you considered moving from ..the community due to the poor level of quality and service 
provided by Labrador? 0 Yes ~o 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: "\:)D..~ 1. \d. 

ADDRESS: & ::, ~ G 

Before the Florida Public Service Commission 
DocketNo. 14~0135~WS 

CONSUMER QUESTIONNAJRE 

:?, k ':1 I{'. 'A e...- t'f\ Q__s e e-. DATE: -----,-~~[~\ L\---+-/ _\. ::::. __ 

~ 0 -R- e:..s\ L~ \-<..6 ~\<.., 

Please indicate a yes or no by checking the appropriate box: 

1. Do you dr~ the water provided by Labrador? 2"'Yes 0 No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

DYes DNo f' \ L\LRL.C ~ \?~o~ Q.n Ov.-R f-R\.'b.G..~~ 

3, Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? 0 Yes ·~No 

4. Does the water provided by Labrador have a bad taste at times? 0 Yes :gNo 

5. Does the water provided by Labrador have a bad odor at times? 0 Yes (baN o 

6. Does the water provided by Labr~dor have a bad color at times? 0 Yes Iii- No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 0 Yes @No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? DYes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did nottimelyrespond? DYes WNo 

10. Even after Labrador has improvements to the wastewater facility, ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? 0 Yes 1tl No 

11. Have you considered. moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes IE No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewat~r servic~s provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, fuc. 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAJvffi: ~e_~~ DATE: ~c:Ov(Q 1 2-@ lS 
' 

ADDRESS: ~2--~~s~s~ 

Please indicate a yes· or no by checking the appropriate box: 

1. Do Y.OU drin¥. the water provided by Labrador? 0 Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

f(tYes 0 No 

3. Have you at your own cost purchased water fiLters or other water filtration. systems due to the bad 

quality of the water provided by Labrador? ~es 0 No . . 

-- -- -4. .. -D~;s -the.;at~; p~~;ided by L~b;~ci;; ha~~-;; b~d t~t~ ~t ~es? cyf ~~ ·o No 

5. Does the water provided by Labrado! have a bad odor at times? ~yes 0 No 

6. Does the water provided by Labn;dor have a bad color at times? ~Yes 0 No 

7. Have y~u experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? ~Yes 0 No 

. . 
9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes RNa 

10. Even after Labrador has improvements to the wastewater facility, haye you still experienced foul 

odors 
1
emanatingfrom Labrador's wastewater facility? O(Yes 0 No · 

11. Have you considered moving from the community due t~ the poor level of quality and service 

provided by Labrador? 0 Yes ~ o 

Please provide any comments that yon believe .demonstrate your experience with the service and quality of 

·. the water and wastewater services provided by Labrador Utilities, Inc. · 

\ 



. I 

Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, In.c. 

NAME: 

Before the Florida Public Service Cm.nmission 

Docket No. 14-0135-WS · 

, CONSUMER QUESTIONNAIRE 

J12 Cjf£p ~·~~ DATE: J'f1M c (; /ti: 
ADDREss :---jt~o_,__lf.,.......,:;-"-----'-A~e-~<-L.I";"'--1--,J~~~'-'-'' ~n-w-..f,__~Ct"{--L~e-"'=-' __ .;_____..t'----'-'6...,_7...____· r..L...j· ft,___,_t __ --'---_ 

Please indicate a yes· or no by checking the appropriate box: 

1. 

2. 

Do you dri.nt the water provided by Labrador? 0 Yes 

~you buy bottled. water or use a water cooler instead of drinking the water provided. by Labrador? 

11<1Yes ONo 

3. Hav~ you at your own ~ost purchased. water ij.lters or other water filtration systems due to the bad 

quality of the water prov1ded. by Labrador? f;tY es 0 No . · . 

---- -4~· - ]);;s-fue·~;t~r·;~·~v-ided byL~br~d;; h~~~ ~bad t~t; ~t tin;.es? ~~~ ·o No 

5. 

6. 

7. 

8. 

9. 

Does the water provid.ed. by Labrad.o! have a bad od.or at times? ~ es 0 No 

Does the water provld.ed by Labr~d.or have a bad color at times? ~ es 0 No 

Have y~u experienced. scaling or clogging of appliances, water he~rs, pipes or other appliances due 

to the poor quality of the water provided. by Labrador? 0 Yes !0"No 

Have you experienced the lack of }illlely response by Labrador to service calls such as failure to 

timelyrespondto leaks? DYes UJ'No · · 

Have you had. billing disputes and i.¥f1es with Labrador that have gone unresolved or where Labrador 

did. not timeiy respond 7 D Yes ~No 

10. Even afte1: Labrador has improvements to the wastewater facili~ haye you still experienc~d foul 

odors emanating from Labrador's wastewater facility? 0 Yes ~No . 
I 

11. Have you considered moving frolj2. the community due to the poor level of quality and service 

provided by Labrador? 0 Yes ta"No . · . . 

Please provide any com:tnents that.you believe .demonstrate your experience with the se;vice and qua.1-ity of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 

r W/ 
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAlvffi: 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

KotJ'E'If'/ N ei\1/V!C, DATE: _J___,'1'--!<-'-J-+-1i--"-"'~5 __ 
ADDRESs :__,0'"'--;_· c::?----=-~.-'-3-'-./L-9_·· -L.Q_,_/t-'<--=::E:....:::.$_./"--'-/-~(J-"G:='"' -'-t1./..::.__:_7...!...1...!.-rr-'---·-L_=C=--;---'~,_c..=---!....c....;tC"=-------
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6, 

7. 

8. 

9. 

Do you drillt the water provided by Labrador? ft1 Yes 0 No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes ONo · · 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? )Z1 Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ~-Yes 0 No 

Does the water provided by Labrador have a bad odor at times? fol. Yes. 0 No 

Does the water provided by Labrador have a bad color at times? ~ es 0 No 

Have you experienced scaling or clogging of appliances, ~ter heaters, pipes or o~her appliances due 
to the poor quality of the water provided by Labrador? 0:Yes 0 No 

Have you experienced th,SJ_;.ck ~f "9nely response by Labrador to. service calls such as failure to 
timely respond to leaks? ~yes ,J([N o 

Have you had billing disputes an~2'ues with Labrador that have gone unresolved or where Labrador 
did nottimelyrespond? 0 Yes ).tNo . 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? DtYes 0 No . 

11. H~ve you considered moving ~P. the community due to the poor level of quality and service 
provided by Labrador? 0 Yes _MNo · · 

Please provide any comments' that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. . 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: lJ1'l\1a~, 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

13-. 20IS_.-t. (Y\~sC< rtf mete.- Doat:tkf DATE: ('na..rch 

(,.!) ,· I {j h .t » (' ~ ve I' (:0 y -e ~ t Lo.lu b -l-ev!-~ S, 

Please indicate a yes or no by checking the appropriate box: 

ADDRESS: 5 DJ () S 2-e ph~ A, Jls 
F'(on dt/ 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you dri.n¥ the water provided by Labrador? D Yes '[].1<(o 

Do you buy bottled water or use a water cooler instead· of drinking the water provided by Labrador? 

f!YY'es D No · 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? [}"{es D No 

Does the water provided by Labrador have a bad taste at times? ~s 0 No 

Does the water provided by Labrador have a bad odor at times? Mes. 0 No 

Does the water provided by Labrador have a bad color at times? ~ 0 No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? llV't'es D No · 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? 0 Yes [l:}N'o 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes []}'l(fo 

10. Even after Labrador has improvements to the wastewate:vfacility, have you stil1 experienced foul 

odors emanating from Labrador's wastewater facility? !StYes 0 No . 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes ~o 

Please provide any comments' that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

~,) rJJ/--u , /6d-e2 (l.A~ rL-~e.£q luyfu ~ it{e 

-· 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, In.c. 

NAME: 

Befdre the Florida PubLic Service Commission 
DocketNo. 14-0135-WS 

CONSUME',R QUESTIONNAIRE 

DATE: !i-- I ...i'- I & 

Please indicate a yes· or no by checking the appropriate box: 

1, Do you dr~ the water provided by Labrador? 0 Yes ~ No 

2. Do you buy bottled water or use a water cooler -instead of drinking the water provided by Labrador? 

~Yes ONo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? E1 Yes 0 No 

- - -- -4~ .. - D~;s -the·;.,;t~r- p~~vided by L~b;~d.;r· h~~~ ~bad ta_;t~ ~t ~es? ~Yes 0 No 

5. 'Does the water provided by Labrado! have a bad odor at times? §Yes 0 No 

6. Does the water provided by Labr~dor have a bad color at times? 0 Yes 0 No 

7. Have y;u experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to ser-Vice calls such as failure to 

timely respond to leaks? 0 Yes lRf No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes 1aNo 

10. Even after Labrador has improvements to the wastewater facility, ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? ~.Yes 0 No · 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes IZl No 

Please provide any comments that. yon believe .demonstrate your experience with the service and quap_ty of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 



. Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

Before the Florida Public Service Commission 
DocketNo, 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: Ge,oPU, S. Gi:tLL-PrrJI 

ADDRESS: (o I (p 8' \f£SStJP PP:· 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drin¥. the water. provided by Labrador? ~s 0 No 

2. 

3, 

4, 

5. 

6, 

7. 

8. 

9. 

= buybottled water or use a water cooler instead of drinking the water provided by Labrador? 

~No , 

Have you at your own cost purchased water :Ql(ers or other water filtration systems due to the bad 

quality of the water provided by Labrador? &'Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ries 0 No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labr~dor have a bad color at times? 

ries ONo 

~s ONo 

Have y~u experienced scaling or clogging of appliances, w_$1ter heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? CY"Y es 0 No 

Have you experienced the lack of tjJ:ffely response by Labrador t~ se!Vice calls such as failure to 

timely respond to leaks? 0 Yes rn'No 

Have you had biDing disputifand issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? [t(Yes D No . 

10. Even after Labrador has improvements to the wastewatevfacility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? (g"yes 0 No . . 

11. Have you consider,ed moving fro!JYthe community due to the poor level of quality and service 

provided by Labrador? D Yes Llt'No . · 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: £e.:v ~,dui:_!z DATE: rj/J;clcf/-:> 
ADDRESs: rf10I ~~j),- -,/e""'dr~-LI/x- .P#- ..cr£70 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink_ the water provided by Labrador? 0 Yes ~ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0-¥es D No · 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? a.¥es 0 No 

5. Does the water provided by Labrador have a bad odor at times? ~es. 0 No 

6. Does the water provided by Labrador have a bad color at times? eJ-¥'68 D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? .~ D No · 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? 0 Yes ~ 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did nottimelyrespond? DYes ~ 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~ 0 No . 

11. Have you considered mov~ from the community due t~ the poor level of quality and service 
provided by Labrador? IH-Y es D No · · 

Please provide any cotn1Uents' that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

Docket No. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: .[:::u 1je, .co, )9 iJ DATE: IV\& I< l] (IS' 
ADDRESS: 6 I ;J "] L) TtJ p,_(± U J2, :2_e__'?b'ir-\.-_~ \\ S 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drin+c the water provided by Labrador? D Yes IMJir o 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

D9 you buy bottled water or use a water cooler inst~ad of drinking the water provided by Labrador? 
rs;fYes 0 No · 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality ofthe water provided by Labrador? OO"Yes 0 No 

Does the water provided by Labrador have a bad taste at times? nfYes 0 No 

Does the water provided by Labrador have a bad odor attimes? ~Yes. 0 No 

Does the water provided by Labrador have a bad color at times? tJf Yes 0 No 

Have you experienced scaling or cloggjng of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water ,P,rovided by Labrador? ffiYes 0 No -
I I 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? 0 Yes rn"No 

Have you had billing disputes and issues with Labrador that have gone Ulll'esolved or where Labrador 

did not timely respond? 0 Yes M No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? 0 Yes !'iN o . 

11. H~ve you considered movlng fro;n the community due to the poor level of quality and service 
provided by Labrador? 0 Yes W No · · 

Please provide any comments. that you believe demonstrate your experience with the service and quality of 

the water and wastewater services l?rovided by Labrador Utilities, Inc. 



FOREST LAKE ESTATES CONCERN REPORT 

vouR NAME: <~X/2'1 ?=-: S;(s~ /#itt/~ 

ADDRESS: 6?/. ?il '/.d) !L!GJ,!-IT M 
TELEPHONE NUMBER: tjJ7t/ - , 3-SV - L/,:;? 7/ 

ADDRESS & NATURE OF THE CONCERN: 

NAME: ·-6«i - Sas#/1/ /-U/!f/GS 

NAME DATE 

CC: STUART 

LOT# ) (j Cj 

VIOLATION LETTER 

FOLLOW-UP LETTER __ MORALES __ 

FILE 



FOLLOW UP: 

NAME 

VIOLA T/ON LETTER 

FOLLOW-UP LETTER 

FOREST LAKE ESTATES CONCERN REPORT 

DATE 

CC: STUART 

--
MORALES __ 

FILE 



cc: Stuart~
M0rales 

FOREST LAKE ESTATES 

Fil.e · 
-----'- CONCERN REPORT 

RESIDENT NAME: __ /-_0_-x._v_/c/ __ ~---=--· _JA_~---------
LOTNUMBER: ________ f~~--$ ______________________ __ 
ADDRESS: ___ ~~?J~-~~~J?=7~~~'~~'4~t~!~~~~----------------
TELEPHONE NUMBER: ________________________ _ 

NATURE OF THE CONCERN: 

§k"';y !,"'e,vev s; 'Ptefl ,,-oil;tfo ~; '//!£; 

~#u RESIDENTSIGN~~ DATE 

FOLLOW .UP: 

NAME DATE 

COMMENTS: 

ViolaU~on Ltr. __ _ 

FolloV:,~liJp Ltr. ___ _ 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name ____,~~~~~-=-=leu:..=-.:'.....:::cb-->=:::.0...:.....'\f\_·e..... ____ _ 

Address ------'(p-=f)~3~8_____,_h..l.o<:o \e2>~+...L........l<W=c.-L~·____.:.}).£.._r~---
2.ef>~d\ ;ll~ f1 335'\-0 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



·m v ~ m \'~ 
\1 I( R \0 cow 

bt-7"-(._ p jrX'_) L& Q_I'\Jto.\ __ 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

STAMP 

-------------------------------------------- ______ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -· - - F~ld Here 

c_ ~ ~ ~ o ~ G\__ v l m k ~ t=--

u_ ~ ~'c ? 0--'/ ~ ~ -"- c._ k ' 

0 "-"-· v \.>-\ e>--'6.._3\., c... o ~ .Q_ c; ~ JL o ""'-. U s-Q_ Lc m WL \:::: \J J -SJ.~ 

\j 0 L\__ ~'-AS> it=. ~ ~0 _Q_ 

I W ~ Q.cJ .. '\\) \\J o t: 
~ ~0 " t:. r:: u r Q 1 w ~ '..N ~ \f\_(2] c 
~ ~_Q_.. IS. \"(J cl. d._ o '1\1 .L .iUJ .Q~ \.JJ> .JL G._ J If a '(! 

0 f W o}/'-'llL cp I_ Q.c,_=, ~ Jui\P GL<s '~uVItyof.L 
T~e ----------------------------------------------------------------------------F:l~ ~~r~ - - - - - - -



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name __ ~C~!A~·AB~~~tE~--U~U~~s~·t.~~~------

Address _ _____,..,U"""-'tl-#='L3""""', -+-Eo.~·~IL"'~=.L...r__,.,.,k.A/a~"""'~~/2=1(\--_ 

j!--/tftl-'/&tll~ FL 3 3.£'/t:J 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape- - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name (.(L..,[£f\l (rOL,l))I'G.IJ'i 

Address (p ~rl ~t r:: 0 f\~:51 LAKE_ DR. 

lfPH\(f\HILL_t; fL '))~C{-o 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name L);l (;,."' \:::- ((; \cJ,·';J 
Address G'00C, ;)~-'-S.'-1..~ (},r:I\J'e. 

Ze.pl.:f"' {-.;'lf.s) FL '3 3 SI4/0 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name Jotr;.J '7 J6);se{Jaf&Ritv'!ltTJ 

Address fiRES! j/)1(~ ~STtiiE<; --5l(.Sf Jss5t)f A/! . 
.:Z.efJt!fR.!/!.LLS/ H. 33S1{o 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

I- -

1-- -

1-- 1 feel strongly that labrador Utilities, Inc. should not receive the requested -

I- rate increase as the water supplied to Forest Lake Estates is not good quality -

1-- -

1- and has not been for several years. -

1-
Examples of this: 

-

r- -

1- 1. 1 have to use a filter so I can drink the water -

- 2. The drain in my bathroom sink continually collects a ring of black slime 
-

3. 1 have to keep replacing my eat's water bowl because it gets a yellow 
- -

and black stain which I cannot get off 
- -

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
' 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 

Name 

Address 

DOCKET NO. 140135-WS 

Bill & Karen Morris 
61 01 Spring Lake Cir. 
Zephyrhills, FL 33540 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

(}Wu ~ W ~ ~ iLJr }A ll ~ b1r7.) /2 A../ A l/tJ-1 1-

-\I /) 0 
(!)'1/)h/A -flA ~ 711 o-xJ:i\4/ I~ {U ~ ( '7-fJ AJ7; db'~ ,/ OtJ-.eh) VJ;0 

-0'JJ:J,ooUaviY\~ o~ -n.o -- ./ 
~~ -

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name JZ~ 'i s. -4- 'IJJ "~ r" ; J. y n Ga. \Q ~ y-

Address lo ,J__, ·-s Cj for...; s T h(t K .ere 0 r ' ~ ..e._ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

lJ,J,p ha \) .tL ]:'" tJ :> !L-4 U .# . .. ~ W.::rl~ .e If' ~ i L r-e r '.;;. lo Go lr1-'+' a:, 
5 m ., L 1./s ll i I id'i+>r ~· -~ l. ,:5 T,~-K.~ • 

/ 

... t 

:OJ~ fr7> 5 ld . 'Vv-;. l 

.s., J <" -.~ .<1'1 -~ #<' s ' 

('.:s;:,r tD 1lrv'l JJl c k 
..-- - . 

Fold and tape- -see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name '-:5'/f~f:.- -~=A udreA 2-Here.-f 

Address k 0 J ? h ~t- e r+-· L ~"+-}_c_ ))~!--

I I ' 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

w~~d-z"~L ~'1-Ct-£? u);z:z; uJr'/Jdu?-
/ 

f!t'/f~;uc; 'fkg_ aJ~- AA 'Y. 
j // 

Lt./ -tV 
/ 

~n-~ 
A__,_Ac_ _,-/;:,A A A / ; uJ-t~ ~ 

I tl (J 0 

//-AI;/;:; 
~ 

/1. _/_ A-<1 Jl--'""' .. '7N---- ~/) •'::/---- cut-J-~ 
/ 

/?_L,#,. ~" _/? _.;( /1 ., ....... .<1 ; '__, ;-e._.) , 

(} ( 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Address lo ?._r:::'j q 
Z-eph 1rhdls 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

I 00 · 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

" ~I 

Name ,/zA.Jt ,!(- i-" ,.J 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name M arc..y -rc I il n i:J 

Address to~ "{£ Fo t' e s -t 'J--. e-ke /Jr. 

Z.er 6 y t hi II s j F r 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco CountY by 

Labrador Utilities, Inc. 

DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this dockeL 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public. officb~l af11 

or employee of the PSG, in the transaction of public business is considered a public record _and ts su ~e7 ° 

Florida's Public Records Law. This means that Florida law generally requires the PSG to pttrovtde a copy 0b an~ 

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any mem er 0 

the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name (Y/1-1U f(.JC.~ s) u 1.3 o IS 

Address 4:, 1-o I tV£ 55 {.) ! 7 J) /?._ 

;t £P:)J-/ vI{ ff ILLS I F' L ' 
I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

·Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape -- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name JJ c{ t/ i j Jv/.oo lfE 

Address 69.'3 / ,Je~.> ~ Y' ]) l{; 

7 R ;:>4 y r A.,' I /:j) ;~la.. ' 3 3 !:ttf-o 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

,r~ t?~ '' ,;1.f<. ~' . 1\ 'fJ .,..,.¥\ ·~ '" FoJd and tape-- see b fqr ~ddress " "ti'./J.u.wo q ·~ L.. ·•117' ~;,...JJ.b Ltv~, 1a 'L·' _ • 1-..v . ~1 3' 1 'ftJo~ v!t: Q../1 c.!-1<.\6~"'"" --- - ..... AX . ~·""'-~,-

e'J/airor other correspondence sent to a ;lorida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

t'!_ rl /? /( L E.) /1-1-1 6 

Name /4/f VR/11 A Jv1 c; IN T Y & £ 
I I 

Address & o 1~ ;:!JJ?c;-:5 7 L /-tf(£ ~,0/2. 

Z£ P;-J ~~II J L-LS \ F L 3 ~3-5 -¥'D , 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape --see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name ;Ctr 5 SCt....-L r11 r 6 / ~ JL) 1 $ 

Address --=.:5:____:.7_2>_1_-'-/)_;_J9_:__t-L_~.::.._· _fi_· _,_'1 ____ _ 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

dA-D ft_) .11-r f ;C c1 u /9 L-j 7-y 
fi)tJ I!JtJ I L tJ YJ-r-ff ;~C.- ;e/P T/ c! c (f~ /J.&T?Z-- Clt/~C J 
!211-res 1!JtJ )/I G 1/ t!Jif6 ,£) w t::f 19~ /ZJ v r c? .M J71E 
y:!;2t}(Jc;:x TY l;;:/J~ .3 h'1 o tU r5;. Cit/ t. h tJ ,.u //r --S 
. .lf .:34 OD fl/D uJ CcJ;/V6 7ZJ~.oD ~I) L/ e:- a/; (-(_ 

AJtJr .;,:::) i3" U, <),; r-JC ~y tJJI-TeF/G -- I'JIJ'4 'T 

JS 77-fiS PEe Ff).te .> 

tJ If'( IS Tfl~ ~4r£ _.;::-~t'/Ce)'l S ~ 
c ?.&,J'Tt::: /) u II- e-_,d '7?7 6 s E.tC- u ,~e c=: 
/5 SJJ ~o/J~ ' 

Fold and tape --see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape- - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

\ 

Name tv\. \C..t\f\81- c:, '1k..w\~ \J./\1....\ 

Address \co\, l. ~<W-~ ~sr;. D·e. 

~13f-\\ ~ ~\\: \ \.1-S ~L-,~58.<\-0 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner; or any other public official and! 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape- - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Application for increase in water and wastewater rates in Pasco County by 

Labrador Utilities, Inc. 
DOCKET NO. 140135-WS 

Name /YlflRA? cr Chr is+tri iiel/lur 
Address ~ 3 3 L/ d.essup !Jr 
Ze-fhtfluHJ. fL . 335Yo 

Please submits~~~t~is ~arid:~: s~dce commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

(1/l~ Uhbrctd (},- 00 CU-rl, A.,_ 

~"\~r 
Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 




