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Susan J. Rapinz 
75 Erieview Plaza, Suite 400 

Cleveland, Ohio 44114 
Direct Dial: 216.373.4831 
Direct Fax: 216.373.4830 

Email: srapinz@broadvox.com 

VIA FEDERAL EXPRESS 

Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

April13, 2015 

RE: Broadvox-CLEC, LLC 
CLEC Questionnaire 

Dear Mr. McAlister: 
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Enclosed is the 2015 Competitive Local Exchange Carrier (CLEC) Box Letter 
and Questionnaire for Broadvox-CLEC, LLC. To confirm receipt of this document, 
please return a date-stamped copy of this letter to my attention in the enclosed self­
addressed stamped envelope. 

Thank you for your assistance. Please contact me at the above number if you 
have any questions or if you need additional information. 

SJR 

Enclosures 

Sincerely, 

ALUJ~ ~ f~ 
Susan J. Rapinz 
Regulatory Manager 
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FPSC Commission Clerk
FILED APR 14, 2015
DOCUMENT NO. 02093-15
FPSC - COMMISSION CLERK



CARRIERS NOT PROVIDING LOCAL 
TELEPHONE SERVICE MAY CHECK THE 
BOX & FAX TO FULFILL REQUIREMENT 

CERTIFIED MAIL #70060 100000311007882 

TX995 
Broadvox-CLEC, LLC 

RE: 2014 Local Competition Data Request 

If you are NOT providing local telephone 
service, you may check the box below and 
fax this page to (850) 413-6392 by April15, 
2015. Since the attached CLEC 
questionnaire contains general questions, 
such as barriers to entry, you may wish to 
respond to any applicable questions. 
Carriers providing local telephone service 
are required by statute to respond to the 
attached questionnaire. 

CAPITAL CmCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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2015 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15, 2015/ 96 

Broadvox-CLEC, LLC 
TX995 
Contact name & title: Susan Rapinz, Regulatory Manager 

Telephone number: ( 216) 373-4831 

E-mail address: __ s:::;r=:a~p~l=· nz=@s;::b~r=:oa~d~v.!..:o~iX~.c~orn~-------------------

Stock Symbol (if company is publicly traded): ____ _ 

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2014. 

N/A 
2. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? 

___ Yes (Chapter 7) ___ Yes (Chapter 11) _.:..:X:___ No 

3. What services, other than local service, does your company currently provide in Florida? Please check all 
that apply. 

__ Private line/special access 
VoiP 

_x_ Wholesale transport 
__ Interexchange service 

Cellular/wireless service 

__ Wholesale loops 
__ Fiber or copper based video service 

Cable television 
Satellite television 
Broadband Internet access 

4. What percentage of your Florida residential and business customers purchase bundled (i.e. voice service 
packaged with additional services such as internet or video service) offerings? Please provide the 
percentage below. Do not include bundles oftelecom-only services. 

Residential ---- ____ Business 
_ _,X...___ Not applicable 

5. Have you experienced any significant barriers in entering Florida's local exchange markets? Please list 
and describe any major obstacles or barriers encountered that you bt:lieve may be impeding the growth of 
local competition in the state, along with any suggestions as to how to remove such obstacles. Any 
additional general comments or information you believe will assist staff in evaluating and reporting on the 
development of local exchange competition in Florida are welcome. 

No 
6. Does your company currently publicly publish your service and price schedules for services offered in 

Florida at a location other than the Florida Public Service Commission? If yes, please indicate where and 
include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S.) 

No 

196 The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in 
the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate 
offense per Section 364.285(1), Florida Statutes. 




