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Re: Docket No. 140158-WS Application for increase in water and wastewater rates in 
Highlands County by BC Waterworks, Inc. 

Dear Mr. Saunders: 

Thank you for your letter in which you expressed concerns regarding the utility not reading 
meters on a consistent basis. To ensure that Commission staff and Commissioners had 
knowledge of your concerns, your letter was placed on the correspondence side of the docket file 
for all to review. In order to resolve your issues, staff wi11 need to contact the utility to 
investigate this matter. Please contact Sonica Bruce at (850) 413-6994 or by email at 
sbruce@psc.state.fl.us to discuss in further detail. 

s: erely, 
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Sh on J. Hudson U 
Eco mic Supervisor 
Division of Economics 

cc: Office of Commission Clerk (Docket No. 140 158-WS 
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