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Public Service Commission 

NOTICE OF COMPLAINT 

TO 

FLORIDA POWER & LIGHT COMPANY 
MR. KEN HOFFMAN 

215 SOUTH MONROE STREET, SUITE 810 
TALLAHASSEE FL 32301-1858 

(via Certified Mail No.7006 0100 0003 1097 2952) 

Re: Docket No. J 50 169-EI - Complaint by James DiGirolamo vs. Florida Power & Light 

Company. 

Notice is hereby given, via certified U.S. mail, that the above-referenced complaint was 
filed with the Public Service Commission on July 20, 2015 a copy of which is attached. 

You may file a response to this complaint with the Office of Commission Clerk at the address 
below. with a copy sent to the complainant. The Commission also accepts documents for filing 
by electronic transmission provided the electronic riling requirements arc met. For information 
regarding these requirements. visit the Commission·s Web site at www.lloridapsc.com. 

Noticed this July 27. 20 I 5. 

amc/css 
Enclosure 

cc: James DiGirolamo 
Office of Public Counsel 
Office of General Counsel 

Sincerely. 

~~!;/1~fivt 
Commission Clerk 

Office of Consumer Assistance & Outreach 
Docket Fik 
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DOCKET NO. 150169-EI 

FILED JUL 20, 2015 
DOCUMENT NO. 04502-15 
FPSC - COMMISSION CLERK 

REQUEST TO ESTABLISH DOCKET 
(Please type or print. File original with CLK.) 

Date: 7/20/2015 

1. From Division I Staff: I GCUJ. Crawford 

2. 0PR: GCL (Leathers; J. Crawford) 

3. 0CR: CAO (Forsman); ECO (Draper) 

4. Suggested Docket Title: In re: ComQiaint by: James DiGirolamo vs. Florida Power & Light ComQany 

5. Program/Module/Submodule Assignment: A9 

6. Suggested Docket Mailing List 

a. Provide NAMES/ACRONYMS, if registered company 0 Prov ided as an Attachment 

Company Code, Parties 
if applicable: (include address, if different from MCD): Representatives (name and address): 

Mr. James DiGirolamo 

5845 Hallandale Beach Blvd. 

West Park, FL (954) 964-1433 

El802 Florida Power & Light Company (FPL) 

b. Provide COMPLETE NAME AND ADDRESS for all others (match representatives to companies) 

Company Code, Interested persons, if any, 
if applicable: (include address, if different from MCD): Representatives (name and address): 

7. Check one: ~ Supporting documentation attached 0 To be provided with Recommendation 

Comments: 

PSC\CLK 010-C (Rev. 03115) 



After filling an informal complaint: 

FILED JUN 16, 2015 
DOCUMENT NO. 03679-15 
FPSC - COMMISSION CLERK 

Case# 1152095E, this is a request to file a FORMAL COMPLAINT, as the previous conclusion is unsatisfactory, 
to us. 

The facts are as follows: 
We've occupied this property, since 12/2002. 
Our electric bils have been $500-550 per month, all this time. 
After installing the smart meters 
(Smart only for FPL. More money in their pocket)Our bill each month is $750 and up. 
(last month was $892) 
If you research our history, it will prove this. This business is run by my wife and I. 
(no employees and sales of 120k a year) 
The building is 2500 sqft. 
We are using the same electric that we've always used(again check our records). 
A little more during the summer months{A/C). 
Our $500-550 a month useage, is approximately 2- 2 Y2 homes worth.(if you assume that the average South 
Florida home is around $200 month . More in the summer). 
There is no way that our little business, 
is taxing or creating a demand on the electrical grid , as FPL suggests. 
We seek immediate relief, from these unrealistic charges. 

Please expedite this to the appropriate department. Thank You, James DiGirolamo 
5845 Hallandale Beach Blvd, West Park, FL 33023 954.964.1433 




