
August 27,2015 

Mr. Robert J. Casey 
Public Utilities Supervisor 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mr. Casey: 

Re: 2015 Lifeline Report Data Request 

Northeast Florida Telephone Company, Inc. 
130 North Fourth Street • Macclenny, Florida 32063 

(904) 259-2261 or Toll Free (877) 838-5695 

Enclosed is NEFCOM's 2015 Lifeline Report Data Request and copies of the requested information for 

question 12.d. Please place our responses in the undocketed file. 

If you should have any questions or need any further information, please contact me at (904) 259-0632. 

Sincerely, 

s/Deborah L. Finley 

Deborah L. Finley 
Director of Customer Services 

cc: Master File 

FPSC Commission Clerk
FILED SEP 08, 2015
DOCUMENT NO. 05602-15
FPSC - COMMISSION CLERK



ILEC LIFELINE DATA REQUEST 2015 

To assist the Public Service Commission (PSC) in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, staff requests that you provide 
responses to the following by August 30, 2015. 

For items 1 through 16, please provide the data for the fiscal year July 1, 2014, through June 
30, 2015. 

For those items requesting that the data be reported on a monthly basis, provide the 
appropriate number as of the last day of each month during the review period. 

1. The number of residential access lines in service each month. 

Respones: 

July, 2014 4906 

August, 2014 4886 

September, 2014 4896 

October, 2014 4906 

November, 2014 4877 

December, 2014 4858 

Janumy, 2015 4848 

February, 2015 4893 

March, 2015 4887 

April, 2015 4882 

May, 2015 4869 

June,2015 4861 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision or resold access 
lines. 

Response: 

July, 2014 553 

August, 2014 543 

September, 2014 511 

October, 2014 320 

November, 2014 394 

December, 2014 416 

January, 2015 430 

February, 2015 442 

March, 2015 449 

April, 2015 449 

May,2015 457 

June, 2015 458 



ILEC Lifeline Data Request 2014 
July 30, 2015 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing . 

Response: $12.75 

-4. The number of customers denied Lifeline service. Identify the reason(s) customers were 
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation in a 
qualifying program, past due balance, other reasons not listed) . 

Respone: 

2014 2015 

July Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May June 

Customer 553 543 511 320 394 
currently 

416 430 442 449 449 457 458 

receiving Lifeline 

Inability to verify 
participation in 

0 0 0 0 0 0 0 0 0 0 0 0 

qualifying 
program 
Past due Balance 
(TO) 0 1 5 2 0 3 5 0 5 2 2 3 

Not 
Northeast 16 2 7 6 3 5 3 2 2 3 7 2 
Florida 
Customer 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision or resold access lines. 

Response: 

July, 2014 20 

August, 20 14 10 

September, 20 14 17 

October, 2014 18 

November, 2014 81 

December, 20 14 34 

Januaty, 2015 20 

Februaty, 2015 21 

March, 2015 19 

April, 2015 9 

May, 2015 17 

June,2015 14 
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ILEC Lifeline Data Request 2014 
July 30,2015 

6. The number of customers removed from Lifeline each month. Note: Do not include Lifeline 
customers removed from resold access lines, or Lifeline customers moved to Transitional 
Lifeline. 

Response: 

July, 2014 12 

August, 2014 20 

September, 2014 49 

October, 2014 209 

November, 2014 7 
December, 2014 12 

January, 2015 6 

February, 2015 9 

March, 2015 12 

April, 2015 9 

May, 2015 9 

June,2015 13 

7. The number of customers participating in Transitional Lifeline each month. 

Response: 

July, 2014 0 

August, 2014 0 

September, 2014 0 

October, 2014 0 

November, 2014 0 

December, 2014 0 

January, 2015 0 

February, 2015 0 

March, 2015 0 

April, 2015 0 

May, 2015 0 

June,2015 0 

8. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. 

Respone: None 
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ILEC Lifeline Data Request 2014 
July 30,2015 

9. The number of access lines with Lifeline resold to other carriers each month. Identify each 
carrier separately by name or certificate number. 

Response: 

Ju1y,2014 0 

August, 2014 0 

September, 2014 0 

October, 2014 0 

November, 2014 0 

December, 2014 0 

January, 2015 0 

February, 2015 0 

March, 2015 0 

April, 2015 0 

May, 2015 0 

June, 2015 0 

10. Description of your company's procedures for enrolling customers in the Lifeline program. 
Include the following in your response: 

a. Procedures used to process applications received from the Office of Public Counsel. 

Response: NEFCOM has not received any Lifeline applications from the Office of 
Public Counsel since the effective date of NEFCOM adding the income-based 
program criteria to the Lifeline eligibility criteria. However, NEFCOM would process 
the applications immediately upon receipt of receiving a Lifeline application from 
OPC. 

b. Procedures used to process applications received directly from customers. 

Response: NEFCOM encourages the customers to go to the PSC website. We are 
looking at placing a computer in our Business Office for customers to have access 
to the PSC website. NEFCOM will also provide the customer with a Lifeline 
Application to complete showing they qualify for one of the low-income assistance 
programs. The customer has to provide proof that they qualify when they complete 
the Lifeline Application. Normally, the customer returns NEFCOM's Lifeline 
Application along with proof that they qualify on the same day. Enrollment for 
Lifeline Assistance is processed for a new customer on the date of installation 
(normally three working days after the date of application) if eligibility documentation 
is received. 

If the customer is not eligible for Lifeline under one of the low-income assistance 
programs they may be able to qualify based on household income. The state of 
Florida income qualifier is at or below 135% of the federal poverty guidelines. The 
customer must provide proof of all income (both taxable and non-taxable) for 
themselves and anyone in their home that is not a dependent. 

4 



ILEC Lifeline Data Request 2014 
July 30, 2015 

c. Procedures used to process applications received through the PSC on-line process. 

Response: Northeast receives an email from the FPSC that there are pending 

applications to be processed. Once the email is received the file is downloaded 

from the FPSC's website and given to one of the Service Representatives for 

processing . NEFCOM processes the application immediately unless one of the 

following conditions is found : a) the account is already receiving Lifeline, b) the 

account is not a NEFCOM customer, c) the account belongs to SETEL (local service 

reseller), or d) the account is not in service (disconnected). If one of these 

conditions exists, the file is coded appropriately and sent back to the FPSC using 

the secure fax line. 

d. Procedures used to process applications received through the Department of 

Children and Families coordinated enrollment process. 

Response: Same as c. above. 

e. The amount of time required to process applications. Include time period between 

receipt of customer application and the billing date of the first bill providing the 

credit. 

Response: The customers must complete our Lifeline Application and provide proof 

of their participation in the qualifying program on their application. NEFCOM enrolls 

the customer in Lifeline service on the same day the eligibility documentation is 

received. A new customer receives the Lifeline credit prorated back to the date 

service was installed on their first bill. A customer can also apply on-line through 

the PSC website. 

Existing customers receive the Lifeline credits on the next bill following the date of 

enrollment in the program, or possibly on the second bill following enrollment if 

enrollment was made after the bill cycle cutoff date. 

11 . Description of your company's procedures for performing continued certification of 

customer eligibility after initial certification. Include the following in your response: 

a. Time period between initial certification and annual certification. 

b. Method(s) used to verify customer eligibility. 

c. Frequency of periodic certification. 

Response a., b. & c.: The FCC order effective June 1, 2012 require that we recertify 

the customer's continued eligibility annually. The customers are sent a recertification 

letter and our Lifeline Application · that must be completed and signed by the 

customer and returned to NEFCOM in order to continue to receive the benefit. 

Customers that do not respond to the letter or to a courtesy phone call will be 

removed from the Lifeline program. 

12. Description of your company's procedures for Lifeline. Include the following in your 

response: 

a. Internal procedures for promoting Lifeline. 
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b. Outreach and educational efforts involving participation in community events. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 

Response : a., b., c., - Northeast promotes Lifeline participation verbally by the 
customer service representatives in the course of processing an application for new 
service, during inquires received from existing customers, annual mail outs, annual 
newspaper ads, and through information placed in the information section of 
Northeast's directory and on our webpage. 

d. Copies of Lifeline outreach materials of your company. 

Response: Copies of Bill message, press ad, phone book and website are attached. 

e. Organizations you are currently partnering with, have partnered with , and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Response: None 

13. Description of procedures associated with enrollment of Lifeline customers by resellers of 
telecommunications services through resale agreements. Include the following in your 
response: 

a. Billing procedures associated with the pass through of the credit, including the 
amount of the pass through for each reseller. 

Response: First, Northeast applies the entire $12.75 in Lifeline credits to the retail 
rates for basic local service. The Company then applies the wholesale discount 
factor to the remaining balance for the service sold to the reseller. 

b. Initial and annual certification procedures and requirements. 

Response: First, Northeast applies the entire $12.75 in Lifeline credits to the retail 
rates for basic local service . The Company then applies the wholesale discount 
factor to the remaining balance for the service sold to the reseller. 

c. Any other terms and conditions applicable to resellers offering Lifeline that are not 
imposed on resellers who do not offer Lifeline. 

Response: No 

14. Please describe the training you provide to your customer service representatives regarding 
Lifeline and provide the script used by your company's representatives . 

ResponsefTraining: The customer service representatives are trained to promote Lifeline 
participation while processing an application for new service and during inquires received 
from existing customers. 

Response/Script: The Customer Representatives are advised to tell the customers that 
they may be eligible for assistance on their local telephone bill if they receive benefits from 
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one of the qualifying programs or meet the income requirements for Lifeline. If the customer 
responds that he qualifies, we proceed by asking them to complete the Lifeline Application 
on the PSC website or to complete the Lifeline Application and provide proof of their 
participation. However, should the customer respond 'No', we move to the next step of 
processing the order. 

15. Please provide any link on your Web site that provides Lifeline information. 

Response: http://nefcom.neUiifeline fag/ 

7 



Please print 

Message to our Customers: 

ONLINE BILL PAY! 

Page: 
Account: 
Bill Date: 
Telephone: 
Name: 

2 of 5 
11020108 
Oct012014 
904 259-4799 (See Account and Service Summary) 
DENNIS & DEBORAH L FINLEY 

NEFCOM offers E-Care which allows you to view and pay your account online . Registration is free, secure and easy. 
To sign up, simply log onto www.nefcom.net and click on the "Pay Your Bill Online" link. For security purposes, the 
registration process requires information that can be found on the front page of your telephone bil l. 

If you have any questions or need assistance, please call 259-2261 and speak with one of our sales associates. 

FREE INSTALLATION FOR CALLING FEATURES 

A $28.00 Savings - Monthly Rates Will Apply 

BILL VERIFICATION 

Please verify all the itemized charges on this bill . 

DIRECT DEBIT SERVICE 

Save Time, Save Money I 

Ask us about automatic payment deductions from your checking or savings account. 

The Federal Universal Service Charge (FUSC) Surcharge Factor recovers the costs associated 
with the telephone company's contributions to the federal universal service fund program. 
Effective October 1, 2014, there has been an increase in this charge from 15.7% to 16.1 %. 

NEFCOM's Statement of Rates for Basic Telephone Service 

NEFCOM is a quality telecommunications company that provides Basic and Enhanced services at reasonable 
rates within its service territory. Pursuant to regulatory requirements NEFCOM offers its customers the following 
supported services: 

Voice grade access to the public switched network or its functional equivalent; Local usage; Access to 

CHANGEOFADDRESSFORM 

Effective date ------------------------ --------------------

Name 

Company ----------------------------------------------

Address 

City, State, Zip -----------------------------------------

Alternate telephone number ----- ----------------------------------

dlf1
Typewriter
12d. Bill Message (1 of 2)



Page: 
Account: 
Bill Date: 

3 of 5 
11020108 
Oct 01 2014 

Telephone: 
Name: 

904 259-4799 (See Account and SeNice Summary) 
DENNIS & DEBORAH L FINLEY 

Message to our Customers (continued) 
emergency seNices such as 911: Toll limitation for qualifying low-income customers. 

Residential Business 
I n d ividual Touch-Calling 

Access Line - Ba se Rat e Area 

FCC Subscriber Line Charge 

Access Recovery Charge (ARC) 

$14.00 

$ 6.50 

$ 1. 50 

1-Party 
Trunk 
Single Line 
Multi-Line 
Single Line 
Multi-Line 

Lifeline Service 

Lifeline seNice is a government assistance program that provides discounts on 
monthly telephone seNice for eligible low-income consumers. Lifeline is supported by the 
federal Universal SeNice Fund (USF). Only one Lifeline benefit is available per household. 
A household is defined, for purposes of the Lifeline program, as any individual or group of individuals 
wh'o live together at the same address and share income and expenses. A household is not permitted 
to receive lifeline benefits from multiple providers. Violation of the one-per-household limitation 
constitutes a violation of the Lifeline rules and will result in the subscriber's de-enrollment from the program. 
Lifeline is a non-transferrable benefit and the subscriber may not transfer his or her benefit to any other 
person. Willfully making false statements to obtain the benefit can result in fines, imprisonment, 
de-enrollment or being barred from the program. 

Who qualifies for reduced Telephone Charges? 
To participate in the program, consumers must either have an income that is at or below 135% of the federal 
Poverty Guidelines or participate in one of the following assistance programs. 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP) (formerly listed as Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Low-Income Heat and Energy Assistance Program (LIHEAP) 
National School Lunch Program (free lunch program only) 
Temporary Cash Assistance (TCA) 
Additional eligibility criteria may apply to residents of federally recognized tribal lands 

In most cases, consumers will have to provide proof of eligibility upon application for Lifeline seNice. In 
addition, consumers must complete a Lifeline application and make certain certifications upon signing 
up for Lifeline and to agree to re-certify their continued eligibility on an annual basis. 

Should you have any questions, please contact a NEFCOM representative at (904) 259-2261 or 1-877-838-5695. 

Account and Service Summary 
Recurring Other Usage Taxes & 

Service Information Charges Charges Charges Surcharges 
Account(l1020108) FINLEY,DENNIS & DEBORAH L 

ISP dlfinley .00 .00 . 00 . 00 
LND 904 259-4799 41.06 45.1 3CR 4 . 68 . 00 

Total for 11020108 41.06 45.13CR 4 . 68 . 00 

$24.40 
$36.00 
$ 6.50 
$ 9. 20 
$ 1.50 
$ 3.00 

Total 

. 00 

. 61 
. 61 

dlf1
Typewriter
12d. Bill Message (2of 2)



Nearty 100 tickets were sold and $1000 
raised the evening or September 1<4 
wt1en New York Times best selling au­
thor Ch,ules Martin t1os1~ a rti~ and 
book .signing e-re-n t .al Am111rkan Erth!T· 
prise Bank in Macclenny. Mr. Martin (at 
right). 4-4, of J.ack.sonllille, read from his 
current fiction work •A Ufe Interrupted• 
about a once-ptolific football star named 
Matthew "The Rocket• Rising. whose life 
goe~ ln'o a tailspin 11her he is a top NFL 
dr<~h plc::k, The WOtk, termed by one criti<: 
as a · redemption story;• is the latest in 
Mr. Martin's stable o f inspirational fiction 
wotiu. In photo a bow, hll" signs a copy of 
the book fOJ Debbie Hall of Macclenny, 
a member of a local book dub that co­
sponsored lf'le event with the bank, Pro· 
ceeds were dispersed evenly to the Taber 
library Md library <~t Baker County High Sch~J<JI , 

O'Brian Youth Award 
winner speaks to club 
Gface Jonu, the d.o~uqht~ of ~1<-kindergarten Cent~ prindpal Bonnie 
Jonel. both pictu~ .o~bo~. wu I his yrar '' rrcipierol al th!! GFWCWom.l!rfJ 
Club"s H~o~g., O'Brian Vo~o~th Ludenhip, or H08V, award. 5hlli! was ~N by 
luvky at Bakel' County Hlc;~h 5chaolta anftM!t~ HOBY wor\uhop In Talla­
hu~ a ttip (~Jndtd by the club's don;rlion or Sl25 Tht yov11g" Ms, Jooes 
spokt ;~bout th~ WUI'Iuhop at tht club's mon\hly mft'ting Septtmber 18. 
Also spe;rklng •t the meeting wer~ O•na Wood, p tnldmt ol Fln.t fe'de-.1 
Sank, who preunttd WFf' to •void sumt, fraud and ktentiry theft. andTril· 
by Cr~WJ. \lotto oH~td t lpL to pre\lfl'lt tlrin carn:ef'. The Woman·s Club ~n~our · 
;tgi'S inteorested wome-n to attl!fld tile n~rt metting en October 16 at 10:10 
a m, at lhll' dub houu!. 144 S Sth 51 

Entries sought 
for vets parade 

Th\· B:Jkcr t'our~l\' Vd~-~­
an$ :\ppro.'{'ialion CL; mnlittcc 
i,; l • ....,kin.~; r(lr p.Jmik p.:trtici­
panl .'i fn t Nn~·e ml)("r 15 

If yoJu hon e a t"ctcran rnu 
\\ llUIJ li~ ... Lo hon or h) ha\ ­
ing the m ridC' in til\• p.1rddc, Ill 
'~\•ukl like to huh.' .1t milildr) ­
lht-nu:d flo.Ll . p] .,.;L!"t' o •nlad 
S.."Y!tt Crews at 259-0978 few a 
re l!.i!> trulio n fomL 

Ll'l 's m:.L-~ lhj, :1 fittin g. 
('\"cnt " ' ho l\(·,r our n .·lct ans 

Candy needed 
,\1.Iu.-lcnn~ 1'\ur<::. ing nnJ 

RehJh Ct"llit>l ''ill :~i!::~in thi' 
yca1· :::po.n,-or ::; Tt kk 01 Tre.lt 
c\cnl~tn H.I\Iu''•-"t'n 

Ct11llf!o11li<."S ;111d inrli\"iJu ;tl.~ 

ar .. · a,;hxl to ;.kmak (.;:Jn<h that 
p.~Li.:ub ''iii I hen di!>ll ih~tc ' '' 
children a:<: th") 00111 '-' throu~h 
I he fueilil) . rhc cwnt h;J.s bc .. : n 
a hig SUOC~.'i ill p.1 . .;, t y,' ...tl;; 

Pk·a.'io:' dclin·r the Clnd' 
•.luritlg wm king I!Uiirs M• •nJ~ I) 
lhnongh fti•l;t _\ at lht> Iron I nl· 
tiL-...·, or ask ror Uarlxtm ~ich­
olis in :n:lh itK-s S!:t! (.OIII h.: 
tcachcd at 2.59·-18;'3 

Free classes 
will be offered 
to adults in 
art, computers 

T ilt' fbler Counl) ."-{ h•.otJI 
.. li:-. ttid' :-. adult ;.--rlu .. ·:~linn ck­
~tlm~·ul ~'t- UI"<.'l\ gr.:tnt rund­
in :;_ frutn llt~·:< lat<.·lo offlr tl11.· 
(~lnuwin~ rr,'C :lrl and ' ''-.tn1put­
(.·rdas!>l:.-,:: 

• Ora,,in;;. ,,;rh 3 btlL.;h, 
Ch'atin~ ~tilllif.:- .tnd pain lin~ 
lhr- \m lltl 11ilh :U: ')Ii~ p.1int, 
fnr :}dull :> 1R :~ud olcif'1 . 

St-~ ..... ; •. ns iudwl,• li1.: dcm· 
r>n~t to tti<)lti ami all !>Uppli<.~ . 

CI O..'-"C.S \\ill b..· hel•l nn Mon­
Juys 9 11 m , kl 12:30 p m , :md 
Wcdnc..day!' fi r,m 2-5 p m 
~ l .. utin~ •m Monday, Octnl"x-1 

• Atrylie l)aillling fnr jlf'1-
:-ut l:' :\!i und oilh r Ci.to;.~·.:; lx·­
gin Tul~ln~ Odolx·r 28 from 
9 <I m lo 12::)0 p m and from 
:2·.5 p m 11ith .:;up plies incluJ­
<d 

• 0-.ntputct litera~ cla.s..o;c<; 
lor lk'l~•n.s 55 and t• lcit't' bf>;.:in 
TOP.Nia) Octohrt :JU 

lnln.Kiudion {o PCs is (rum 
9 o.1 111 tu H<.•lll .)nd lnl err;d 

£~piC"H' r from 1-4 p.m 
AI! e la s..;,c'i ar.:- held al t h,~ 

Ji~ lt ic t 's adult cd huiiJing at 
5~3 W Minnct<OI.t iLL Ma("f k' n-
11) . R~CJLiitnl prr;"-~;;i,tr .. 'lliun 
()..-gi tl ~ t) ll Odoh..•t 1.1 uwl~.:at­
in~is limil~'1.1 

Phune .-\lit:in Ch:~um: .. ·~ nt 
2SQ·0 403 for detail;, . 

A drunk di"1Y'f!f ru-ned some4t'.ing 

DrOCioV5 Amt>cr A~1ea 

~OW'It..f( l ..... ..,..__ 

First Baptist Church 
of Macclenny 

"It Feels like Home" 
372 S SiX1h Sireel at W . Minnuola Ave 

WE11160AY SamCES 
f'r>;<r&Bii<SOJdl 60011'1' 
!om> kfO.O.. 6 00 pm 

-- 600,.,., 

Shoplifter struck worker 
With mirror of her car fleeing Walmart 

JON SHUMAKE 
,.....,V; ~'-'1\o'!! CO""/ 

Pulico..' a rc :>C:Jrc... hin g fo r a 
hl;~cl." l~mnlt! ,,i1r1 l'h,, plifi f'J 
mr,~ titan sr;"8 11nrth ,f item.-= 
irum Winn Oixic· lh ~· night ,,f 
SPpkmi.,~L :.t:3 nnd .... truc-k nn 
<:mpi;;)~"C' "ith the p.n~n~er~ 
~ide n.•ar 1 il!W rnitlura ~ -" hl' f!tJ 
ina \'t'hi !:' l.:-

'1 h.;- ~tUf(' ~ IIHlO.IJ:;e f und U 

m !i hit>l aliC'nlplo.'<l tr, ;.·rm ft cml 
the \\ Om .. m :1..~ .~ lh~ was kXl d · 
in!; lh1· slo!cu il< lll ~ intt..l a lt! u~.: 
lmp.1la ;111d r._.fju~ t ,... J A pn .of 
,,f ptirt.h..L'(.', "I h,· 1\ U nlo.ln \' ho 
' '"'::- 1\\"otrin!; a l>ht·· ' hirt .wd 
j.;an'\ a nd h~d curl.\ t>b-:l: hair, 
io~;nun:J the r~-quc::.l anJ ,'{.on· 
l~ i llll'J l" ~llin~ ;Jilt~ lh~ ru C' r· 
.-hanJi~ T he !'lo re mJnas;.:-t' 
~n,hhc....J !he !>huppiu,:; \'<Hl uu,l 
l h~ \\n ma n tht \' .11\' Uo'li hc-1 The 
-"US(X.'I.:l then gol in th ~· ~~r nnJ 
fktl wilh anulh,· l hl.tc~ fl! mall· 
1~ilh r~d h.1i1 in thr p.l.'~ ··n~·· t 
,cat The li cense La!' ha t.! nl!'o 
l">f'o<'"u rrmotW'fl fr,~tnthr. \rhh:lr 

TW•' cmrlr•) C.:-:> we re nn 
Lrc·;tk uut:;iJc Lilt '!! lort us lh;.• 
incident uni0!dcrl Jnd t-.;-~.111 

.tpproochinl!.l~ ftu ntufthc v .. ·­
ltid oc> A' i ia::-.ll..., llt'd Jrnl <' •rff, 
:o;hc s trud;- nn~ nfth~ ~ ~nrlo) -~'CS 
or! lhc right fu•:.,nn , c.tu;..iug 
lhcmi mrrl• , r;~ IJ Ctff. 

Wiln;.•.-,:..s. .-it:houJ Alkn of 
:\1 ;;(-d t!nn~ :1tt.,.m ptt:"tl 10 f••l· 
lo w the s u::pccB in hi~ \chi­
cle. 1\hi<.·h ha$ :1 \I;LSh <.·J m , but 
l•k""l ;<: i_g hl ott he , .... 1,u!ll "" Ill.:_, 
turncJ ea.'\tbt".unJ J)tl ln l-10 

S un d llan<·c :. h(•\\'o..'tl lh.: 
l'-1.,'-f'ngeL <.:a rtl :t.<:..~ in g thr. fr••Jtt 
uf the ::. tu n: pri or tu the Jri\ ~ 
u k.J. Iin ~ 11ith lilt' s h•,r·rin g 

ALCOHOUCS 
ANONYMOUS 

Mo!tb!lg51.1t(l ll'nl. & fit 
et•pm 

89STS.Sit~8~ 

.e.ar1 The JiE~'ilr;t'l' •l~'dllk-J 
~I "· ~li<l\' ~ ~ ~~~~"' ~l l'"1tlll ~;nt 
.w 1 W fll i -:J;i,)1Uirt.U I~~ 11 hrt 

I.U t.l t .: l..tkJ itK.id~ I LI,tJ &1nJ­
•T~Ofl "'~1m m .;wd u \\ h\h-
srdtl;s. 11un "t:•~ .~ .,. .... .,h .J 
rlh'- .itlt~:m''ln ,-1, :,.;r'-'-m~ ... -r .r-. 
li 1 hf'l• llillnjt IUt t l ~· tlun ,s-J 
tjl] t,•"" hr.rt.1 Yi'rllltu rt .JPI.:r 
J••li.to• f ;lll ;!!';hl lhi'UI IIf tlt'U IIJ\ 

\ I I~~!'~~~ l.th•r trknu.i::...··d Ill 
Nie-~:dc. r\el\luu . ~o- a11d Grir­
fin Hcnd1kh. 40, and initi::tlly 
J~·ni .. 'l.i trw :J'.'(;U~lion~ hd(•r•: 
M !< l'-:P.I\1nn o>nft>!":>..' ll tnnnh 
s.::· .. uming ret tain f.-.,J i'em.~ ; , 
:t,_:l( tht'.."kl•utl;m .. • 1i:c\ IWI\! 
arr .. >:-. lt"tl :tl!t' ; a !>C"•:uril \ \ \ l >tt. ('T 

t.-onhnm:J h.:&~ \\ lh~m p la t."\: 
the ih m' into 'huppin~ I>;~~~ 
dircrtll fmm I he C"",) rt and lh(cn 
k·a \ c llilhuut pa~in~ 

lnr.tlwt ">imihu in• ':,knl': 
• Tcs .. .:.a L."'lmh.:ncli. 31 , r.f 

Man•lcuu\· \\a~ HrtL':>It"cl lh.: 
night nf ·s~·ptl'mlw.t :Hi fr.t 
shoplifting frL1m Walmart :..ht·r 
~llC l,![t Lhl' ~to~ 11ill1ulll p-..1) ­

in;; for an .-ncr)Z} drink anJ an 
exlcn.~ion ~'On] '"'lutoJ :.>I ulm~,~t 
:S:JUc(•mhiuC'Cl 

A ::un·cillar;;:;(' 1idco ~how .. '(] 

~r \\ J il:in~ amund the siNe 
~ohink.in~ il l;.t..fun· <.~J nt'1.: .11i11g 
it h~himl r. th.:t m.:n :handi.""'" 
~ h.: lhcn \\l.:nt l" ~" lr.-chL't:k••Ul 

l•.l j "~;t~ rl) f the ill"nl' in h\'1 wrl, 
hutl cftlf'l c: stnrc llilh0ut pay­
inA fo t the <.'n<.· r~y Jrinl: Sc­
c:utih Jd;tin~d her :111d fmmJ 
th,• ~xtcn '\inn cord hdow the 
h 1 1:~,.'0:'-"1 ih·m.;. \lhit.:lt ::.h•! ~tid 
:-. h<:' ltl e.'l lltl.,]'l:\~ f,,J hul r"orgnl 

• t~.: n i::.~· PL'll<"t, 27, of St 
1.-;, , ll!l\'• (j,\ 1\as ;;rn'S t<."tl tlw 
lliAht d Scptc mhc-1 2U :tft\'1 ,:;:he 
\\.J t; ~ugh! a t W:.dmJ.I I rA)t.lf­

iu; ,·.uupiug furl inl•"';l t up .mrl 
the n puttins; I he hottlc h.Jd r,n 
lh~o ~hdf. Sl1<: r" :-"t."tl the la :-1 
Jl0iul ,.1 :-o. tl (· ' ' iii! the • : ~<r h;il 
,,f liqui t.l, 1\ hi<-h \~.t !> ulucJ 
al :1 bo ut S6, lH· fut t: :-. l"'t·mil\ 
'\1.-.ppo..--d he r · 

• .1-'•Jlir: .. • h '-"pt.•nJ .. :J Lu a 
l't oU1\I ) • rl\\, l' d h~fll .4"! t."(l!k~~­

li 'l ll !'ilc ''" ~lud Lal:c RoaJ 
lh~ nturnin~ nf Septembn 28 
in rd~· •-rnl ... ' f• ) ;"lllelcdric\\dl 
pump lh:.tt \\as !>trJicn th .. · pr~.·­
' iu iLS 11i1dtl Elmotl:! Rn!x.orson, 
48. ,,f ~f.:.cd.-nn) lo"'lld pnlk-c 
th~ pump \\<l.S 11vrkinj:!; \\hen he 
ld'l a r~1uucl 5 n'c-k•d.: the rn.·,i­
ou.oo; atfcrn'X"ln. 

Northeast Florida Tel~ 
statt:nwot of Bates for Basic Tgiephonc Seryice 

roor.r.east Fa>Ga T~eph(~ (C;nlP<'Jl)" is a q;;ahi'il/3eccrr,municat:a1S CO!llP<Ul"( tt'o:t pn.,ioes Basic ar.a Enharad 
'!otr.-:ces a t reac:..Q"Iatie r.!ltes ·.v.trFn 1ts ~.~ce te:ritcr;. f'uf"'....I.Jdnt tCI r~l., t'7Y requ:re-nenls Ucrlt:..e<}SI Aorida 
Tde(lha'E Ct:r11r«r{ ~ •ts cus!Ur-ers ;t:e IUIC\Viflg St~ :ser.,as: 

vo.ce g00e access "the publ1c sv.1td":ed r.&"\"'I'O!'k o- its f.n:±-::r.al eq..:-a.e1t; La:al us.aQe; Access to err:erq:no:-1 
~-,o:s SJ.ICh as S II; Tolt j;:rutatio!l fr..t" qual:f~~nglc-..., Lnc:xr~ a..6ttmer'S 

irld:.,.·:diJi'll ioodi-Qihno kr.i!f.S l.JrlE: 
ease Ra~e Area 

< HO 

s 1 so 

Lifeljne Seryice 

l ·P&ty S. 2:4,40 
Trunk S 36 00 
S.r.-g;e Ur:-e $ 6.5~ 
N!.l! ti ·UIIC 5 9 iO 
S<nQ:e U~"".e !. 1.50 
Mt:i t:!-LJna 1 3 00 

LJ fe:irle se:'\-:ce is .!1 go.-emme1t as~stance prc.rgram that prcr;ides diSCOI.;r;ts on monthl\' telephone service fix 
elic,O:<: ION·Ir.ccme consum21"'i L;fctir~ ~~ suppon:ed by :N ~111 l.l"t-.'Owl ~ r""" (U')F? On:y cne 
U f~line bendlt tS 3'/a:!abt'-e per hooSI::hdd A t:o(Xjsef:-old ts cle:rtned, fl:r ~..(.15 d tfll U~int 170Qrarn, a5 
any :na: ..,.; .-:lu~ or <JrtlUP cf i ro r''d~:.s -. ... t-.o 11·.-e tct;l-=L"ler at tne 5-:!rr.e ~rs i8L wJ 1rwe ~t.'(I)Tit 810 e'J'p._>r:ses 
A hoL;setlOlc; !S not perrr.:tted ttl reo<.ei...e: rifei1n.::! ~f.ts fran multi~e pro...;oers \~dal!OI'l t!f the oc-e-;:oer· 
rX/'..;s.EIXAd lirr;it,Hi('lrl ~tltlJtes a \1olal:lort d tt.e l.J~u'IE: ru:e; <¥"r:l w•ll re;ul t in the: s.ubs<Ji[)ef" 's de·(:ttrollmo::nt 
~c:n ~ p~OQrarn.. ureune is tt r:.;y, -tn~i¥- fenaD!e t>er:-ettt a:d lhe subsciber ma-f not tra f'lS fa h:s ex r.er oer-.efit 
to H':'; otlier person, \\~llfu~ ~.,. n~!-jng fa!se statenen~ !o fJt\!"~ 1r. lt"'.e benefit <OA 1estt!t '" fir .es, imptiS'Yiment, 
C-e-enrd:mer.t or t-eing ba:I'W t: vm tl".e prOQrarn 

~~ 
f.'J o<!if:':ipate tn the pr~ram, .::..:<GUmas m;..-s!. acr:eJ f".cr.oe an in<on~e ttla t ls at a t-e!c.w 1 55'~\1 Cf the Ft00'31 
Pc-~t,- Guioe!lr .es cr p.lrtlC,~te tn cne of tt;e ro<:011.~ n-J as.5Jjlar-.ce f)!'.-:.;;oa.TLs: 

~ec:caid 

Supplemental Nutrihon Ass•stan.:e Pl"ogral!l (S~JAP) (bTf;er1y :.sted as FO""A Stamps) 
')upp4ememal Secunty !r:ccm e (SSJ) 
F€:d=ral PuDiic Hoosmg Ass.; stan.::~ (So::ctlw 8) 
Lew !ncane H~t ~nd EnerGy .t..sSistanc~ Progr~m (UHEAP) 
ratH) "lal So:..tli.d l unctl Pragrcm (fr<!e lundl ~am 0:1!y) 
Terr.por.-:ry ca:>h Joss.st.ance (TCA) 
AddtOOI1tl ~lrgrt.ltry cntl:fi? mil"~' i'IP::::WY to resic~nts of federal1·,· rec.:oQni:ed tnt-a: ~'Ids 

In rr.ost c.as.es, ccosumers w:!l l1aye to p~o,;ide proof of ei~q~blilty l!poll ilpp!icatiOn for Lr~el1ne 5.5-..ice In 
adCrtiOil, c~.J~et s must C()'TIV:ete a Ufe!:ne <">ppikal\01'1 and ma\<..e certa•n cerr• liCa tftYlS uJ,:On s.gning up !'or 
Ufei:!'l€: o:n<:l agr~ to re<ertL!y tt.elr c~t:med ehg!bo:.ty oo an ;.mn•Jal res:s 

St-c-tJid you M\'1! arrt quesb.:ns, piease cOc-;tacta NEKOM r~tab•.<e at (904) 259·22 61 or 1·877-838-5695 
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Application For Telephone Se~iees 
APPLICATION FOR TELEPHONE SERVICE 

A new customer of NEFCOM is requested to complete 
an application for telephone service. To apply 
online, or to download an application form, log onto 
www.nefcom.net and click on Telephone Service within 
the Main Menu. One of our Service Representatives 
will also be glad to process an application by telephone. 
You may reach a Service Representative as follows: 
Residence 259-2261, Business 259·2300. If you prefer, 
you may also apply at our Business Office any workday, 
Monday through Friday, from 8 A.M. to 5 P.M. 

A service connection charge is due and payable at the 
time of application for service. Residential customers are 
permitted to pay this charge in equal monthly installments 
over a period of up to three billing months. A minimal 
monthly service fee will be charged for each month the 
service connection charge is billed. 

If service is subsequently removed for nonpayment, 
the application for telephone service (contract) will be 
considered to have been terminated. Reinstallation 
of service may be made only upon application for 
new telephone service and payment of outstanding 
indebtedness. 

Note: A Lifeline customer's request for reconnection of 
basic local service will not be denied for outstanding 
charges related to toll or ancillary services. 

LIFELINE INFORMATION FOR NEFCOM 
CUSTOMERS IN FLORIDA 

Lifeline Service 
Lifeline service is a government assistance program 
that provides discounts on monthly telephone service 
for eligible consumers. Lifeline is supported by the 
Federal Universal Service Fund (USF). The application 
process, eligibility requirements, and verification 
of program eligibility are prescribed by the Federal 
Communications Commission (FCC) and/or the 
Florida Public Service Commission (FPSC). 

How much can I save? 
The Lifeline savings will reflect the maximum credit 
allowed by the Federal Communications Commission 
(FCC) and/or the Florida Public Service Commission 
(FPSC). These benefits apply to your local telephone 
service charges that you purchase as part of a 
service, or as flat rate service. These benefits will also 
cover your subscriber line charge. 

Who qualifies for reduced telephone charges? 
Program based eligibility: 

• Federal Public Housing Assistance I Section 8 

• Supplemental Nutrition Assistance Program (SNAP) 
(formerly listed as Food Stamps) 

• Medicaid 

• Low Income Home Energy Assistance Program 
(LIHEAP) 

• Supplemental Security Income (SSI) 

• National School Lunch (free program only) 

• Temporary Cash Assistance (TCA) 

• Additional eligibility criteria may apply to residents of 
federally recognized tribal lands 

Income Based Eligibility: 
If you do not participate in one of the programs listed, 
you may qualify based on household income. State 
of Florida income qualifiers is at or below 135% of 
the Federal Poverty Guidelines. Proof of all income 
(taxable and non-taxable) tor you and anyone in your 
home that is not a dependent is required. 

Are there any restrictions? 
Only one Lifeline benefit is available per household. 
A household is defined, for purposes of the Lifeline 
program, as any individual or group of individuals who 
live together at the same address and share income 
and expenses. A household is not permitted to receive 
Lifeline benefits from multiple providers. Violation 
of the one-per-household limitation constitutes a 
violation of the Lifeline rules and will result in the 
subscriber's de-enrollment from the program. Lifeline 
is a non-transferrable benefit and the subscriber may 
not transfer his or her benefit to any other person. 
The name on the phone bill must match the name of 
the household member participating on the eligible 
program with the exception of the National School 
Lunch free Program. 

How do I apply? 
To apply for Lifeline, stop by your nearest certified 
NEFCOM retail store. You may find more information 
about Lifeline and other telephone services available 
from NEFCOM at hHp:/fwww.nefcom.net. An 
application can be obtained via phone, or at a certified 
NEFCOM retail store. 

What proof of eligibility do I need to provide? 
You will be asked for proof of your eligibility by 
providing proof of program participation. Acceptable 
documentation of program eligibility includes 
the current or prior year's statement of benefits 
from a qualifying assistance program, program 
participation documents, or another official document 
demonstrating that the prospective subscriber, one 
or more of the prospective subscriber's dependents 
or the prospective subscriber's household received 
benefits from a qualifying assistance program. Proof 
of total household income may be required for income 
based qualification. Willfully making false statements 
to obtain the benefit can result in fines, imprisonment, 
de-enrollment or being barred from the program. Your 
Lifeline benefits will take effect when proof of eligibility 
is received. 

How do I continue to receive Lifeline benefits? 
You must agree to re-certify your continued eligibility 
on an annual basis. Your benefits will be discontinued 
when you no longer meet the eligibility requirements 
or when proof of eligibility is not received. Customers 
who are no longer eligible for Lifeline benefits must 
notify their service provider within 30 days. 

Being a Lifeline customer does not protect you 
from being disconnected if you fail to pay your 
telephone bill. 

Lifeline discounts cannot be applied to an 
outstanding balance owed to your phone company. 
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LIFELINE INFORIYLA."I ION FOR NEFCOM CUS'fOMERS IN FLORIDA 

Lifrlinc Srr"k<' 
Lifeline S<;!rvice is a govcmmcnt assislrut.:~ program that pwvides discounts on monthly telephon~ service for digible consumer::; Lifeline is suppo1ted by the Federal 
Univen;al Scrvic~ Fund (USF) The 3pplication process. di~ibility rcquir~mcnts, a:ud vcrifi~::.~tion of program eligibility me pr..:-si:ribcd hy the Federal Communic<Jtions 
Commission (FCC) and:' or the Florida Public Service Commission ( FPSC) 

llow mu,:h can l s~n:r'! 
The lifeline !'a\'in~s will rdlc(;t the maximum c1cdit allowed h~· the Federal Communications Commission (FCC) :.Jnd/01 the Florida Public Scrvit..:c Commission (FPSC) 
These benefits apply to ;our locJI telepl1one service ch:lfges that ym1 pur.:hase as part of a service. or as tlat rate sen ice. These benefits will also cm•eJ vou1 subscriber li"e 
charge 

\Vho (]Ualitirs fl)r r\!tluce-d rflfphunl! Charg~!- '! 

Program bos.d eligibility: 

Federal Public Housing Assistance :'Sec lionS 
Supplemental Nutrition :\ssistance Ptogram tSNAPi (fonnedy listed as Food Stamps) 
Medicaid 
l.o\'.·-Jncomc Heat and Energy :\ssisrance P1ogram (LIHFAP) 
Supplemental Security Income (SSl) 
National School Lunch Program (free program only) 
Temporary C~<;h Assista~.-c (TCA) 
Additional eligibility cJiteJia may apply to residents of federally recogniud tribal lands 
Income based eligibility: 

If you do not panicipare in one of the programs listed above. you may qualify based on household income. State of Florida income qualifiers is at or below 135°/~ of the 
F~deral Pu,·e1ty Guidelines Proof of all income (iaxable and non-taxable) for Y'-'u and anyone in your home that is not a d~penJent i:; required 

:\rr th~r l! any r~~trictiuns·: 
Only one Lif!!line benefit is a\·ailable per household A household is defined, for purposes of the Life-line program, as :my individual or group of individuals who live together 
ai the same address and share income: and exp~nscs A housdtold is not pemtittt:d to rc~dve lifdine beneJits from mulliple providers. Violalion of the one-per-household 
limitation c0nslitulcs a violation oflhc Lifeline mles antl wi1I rc:;ult in the suhscrih-.:r's U.:-cnr~,.,llmcnt fiom the progrJm Lifeline is a non-t.rJnsfcrrahle hcnetit and the 
subscriber may not rransfer his or her ben~?tit ro ;my other person . The name on the phone bill must match the name cofthe household member participating on the eligible 
program '"·ith the exception ofrhe National School Lunch tlee Program 

flow du t appl)··! 

To apply for Lifeline stop by yoUT nearest cc:rtitied NFFCOM retail store You may find more information about Lifeline and other telephone services available from 
NEFC0~1 at http://ww'v nefcom net An application can be obtained \·ia phone. or at a ce11ified NEFCOM retail store 

\\'hat proof nf eligibilit~· 11,, I nt>ed to JI~"O''illt'! 

You ,..,.ill be asked for proof ofy~..1ur eligibility by pto\·iding pro .. ,f of program p~rricipMlon i\cceprable d(lCtlmentatif.'n ofprogr.:~m eligibility includes the current 01 prior 
>'ear's statement of bene tits fwm a qualifying assistance prog1am. pwgnun participation documents, or anot11er otTicial document demonstrating that tl1e prospective 
subscriber, one or more of the prospe..:tiv~ sub:;criber's dept!ncleuts or the prospective subscriber's houst:-ho\d r~..:dvet.l bendlt:i from a qualiJ):ing ass.islance program Proof of 
rotallh.m~holt.l inc0mc m:Jy be rc-qulr.:d for in..:omc h:J~cd qualifica1ion Willfully making faJsc statements to obtain the benefit l':Jil result in lines. impris~..,nmcnt, de­
enrollment or being barr~d from the p10g1am Your Lifeline benefits will take effect when proof of eligibility ls received. 

Hov. t.lo I continue io n~cch·c LifL·Iinc hL·nt"'its? 
You musr agre-e to r~-ccrti1)· )OUI continued eligibility on an a.unual basis Your bcndits will he discontinued when you no longer mccllhc cli~ibility rcquircmc111s or when 
proof of eligibility is not received Customers who are no longer e1igible for Lit~line benefits must notify their sen·ice provider within :10 days 

Being a Lifeline customer does not prolecl you from being disconnected if you fail to pay your telephone bill 

Lifeline discounts c:Jnnot he applied rn an 0utstancling balani:c owed lo your phone company 

Download 

:\JI IIIiefll ion 
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