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Re: Section 63.71 Application of AT&T 

Dear Ms. Dortch: 

On January 6, 2016, AT&T Services, Inc. , on behalf of its affiliates, AT&T Alaska d/b/a 
AT&T Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T 
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a AT&T 
Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T Corp., BeliSouth 
Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T 
Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T Miss issippi , AT&T North Carolina, 
and AT&T Tennessee, BeiiSouth Long Distance d/b/a AT&T Long Distance Service, Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company, Inc . d/b/a 
AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell 
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
Californ ia and AT&T Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern 
Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri , AT&T 
Oklahoma, and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp. , 
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin filed a Section 63.71 Application to discontinue offering certain Operator Services 
throughout the United States and U.S. territories. 

AT&T is filing an amended 214 Application on January 7. 2016. to correct the 
di continuance date in the application that was submitted on January 6, 20 16. If you have 
any further questions, please do not hesitate to contact me or Dave Talbott on (202) 457-3039. 

() 

FPSC Commission Clerk
FILED JAN 12, 2016
DOCUMENT NO. 00183-16
FPSC - COMMISSION CLERK
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Sincerely, 

r-fLc=At--
TerriL. Hoskins 

cc: Rodney McDonald, FCC- WCB 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of ) 
) 

Section 63.71 Application of ) 
) 

AT&T Alaska, ) 
AT&T Communications of Indiana, LLC, ) 
AT&T Communications ofNew York, Inc., ) 
AT&T Communications of Texas, LLC ) 
AT&T Communications of Virginia, LLC, ) 
AT&T Corp., ) 
BellSouth Telecommunications, LLC, ) 
BellSouth Long Distance, ) 
Illinois Bell Telephone Company, ) 
Indiana Bell Telephone Company, Inc., ) 
Michigan Bell Telephone Company, ) 
The Ohio Bell Telephone Company, ) 
Pacific Bell Telephone Company, ) 
SBC Long Distance, ) 
Southwestern Bell Telephone Company, ) 
Teleport Communications of America, LLC, ) 
Teleport Communications Group, and ) 
Wisconsin Bell, Inc. ) 

) 

For Authority Pursuant to Section 214 of ) 
The Communications Act of 1934, As Amended, ) 
To Discontinue the Provision of Service ) 

File No. 

SECTION 63.71 APPLICATION OF AT&T 

AT&T Services, Inc. on behalf of its affiliates, AT&T Alaska d/b/a AT&T 

Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T 

Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a 

AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T 

Corp., Bell South Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, 

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T 



Mississippi, AT&T North Carolina, and AT&T Tennessee, Bell South Long Distance 

d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T 

Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell 

Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 

AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T 

Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone 

Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, 

and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp., 

Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a 

AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under 

Section 214(a) ofthe Communications Act, as amended ("the Act"), 47 U.S.C. § 214 and 

Section 63.71 of the Federal Communications Commission's ("Commission") rules, 47 

C.F.R. § 63.71, to discontinue offering certain Operator Services throughout the United 

States and U.S. territories. 

As required by Section 63.71(a) and (b) of the Commission's rules, AT&T is 

providing the following information: 

Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(l), (b)(2)): 

AT&T Alaska d/b/a AT&T Corp. 
AT&T Communications of Indiana, LLC d/b/a AT&T Corp. 
AT&T Communications ofNew York, Inc. d/b/a AT&T Corp. 
AT&T Communications ofTexas, LLC d/b/a AT&T Corp . 

. AT&T Communications of Virginia, LLC d/b/a AT&T Corp. 
AT&T Corp. 
Bell South Telecommunications, LLC d/b/a AT&T Southeast 
BeiiSouth Long Distance d/b/a AT&T Long Distance Service 
Illinois Bell Telephone Company d/b/a AT&T Illinois 
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana 
Michigan Bell Telephone Company d/b/a AT&T Michigan 
The Ohio Bell Telephone Company d/b/a AT&T Ohio 
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Pacific Bell Telephone Company d/b/a AT&T California 

SBC Long Distance d/b/a AT&T Long Distance 
Southwestern Bell Telephone Company d/b/a AT&T Southwest, 

Teleport Communications of America, LLC d/b/a AT&T Corp. 

Teleport Communications Group d/b/a AT&T Corp. 

Wisconsin Bell, Inc. d/b/a AT&T Wisconsin 

The address for these entities for purposes of this application is: 

60 West Avenue, Room 405, Wayne, PA. 19087. 

Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)): 

AT&T plans to discontinue this service to its retail customers on or after March 

18, 2016, subject to Commission authorization of the discontinuance. In addition, AT&T 

plans to discontinue this service to wholesale customers that purchase these services 

pursuant to an agreement on or after June 4, 20161, subject to Commission authorization 

pursuant to 47 C.F.R. § 63.7l(c). 

Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)): 

AT&T wiii discontinue this service throughout its geographic service areas 

throughout the United States2 including the District of Columbia and the U.S. territories 

of Puerto Rico and the U.S. Virgin Islands. 

Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)): 

AT&T is discontinuing the following Operator Services: 

1 AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an 

abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable 

customer notification and/or legal/regulatory requirements. 

2 This proposed discontinuance of service does not apply to AT&T Corp.'s local residential customers in 

Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an 

agreement with FairPoint Communications, and will continue to provide all Operator Services provided by 

FairPoint, until such time as FairPoint discontinues, such services or until AT&T Corp no longer provides 

local residential services in those states. However, this proposed discontinuance applies to interstate 

Operator Service provided by AT&T Corp. to residential and business customers in those states. 
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I. Collect Calling - a billing arrangement by which the charge for an operator 

assistance call may be reversed (charged to the called station) provided the 

charge is accepted at the called station. 

2. Person-to-Person Calling - a service where the person originating an 

operator assistance call specifies to the Company operator a particular person 

to be reached, a particular mobile service point to be reached through a 

Mobile Telephone Service attendant, or particular PBX service point, 

department, or office to be reached. 

3. Billed to Third Party- a billing arrangement by which an operator assistance 

call may be charged to an authorized station as determined by the Company 

other than the station originating the call or the station where the call is 

terminated. 

4. Busy Line Verification (BL V) - allows an operator to establish a "talking" 

connection to an apparently busy station line to determine if the station line is 

in working order. 

5. Busy Line Interruption (BLI) - allows an operator to interrupt a voice 

conversation in progress on a line to advise the interrupted subscriber that the 

interrupting party has a need to reach the subscriber. 

6. International Directory Assistance - allows customers to obtain telephone 

numbers for international locations where such information is available to 

AT&T. 

AT&T is discontinuing these services because of low market demand. Operator 

assistance calls have been declining at a rate of about 18.0% per year for the last several 
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years. Indeed, AT&T's operator assistance traffic volumes have dropped by 93% since 

2004, and on average, AT&T has experienced more than an 18.7% decline in the 

volumes of these services over the last two years. These services have declined in 

popularity over the years due to the growth of other communication methods, including 

mobile phones, text messaging, email, and other social media applications. In regards to 

International Directory Assistance, many international telecommunications carriers no 

longer provide operator assistance services, which makes AT&T' s service obsolete in 

those countries. 

Further, if an end user wishes to continue to use these services, they can obtain 

alternative services from other wireline interexchange carriers providing operator 

services. Equal access and toll presubscription continues to be available, therefore, 

customers can reach their preferred primary IXC operator by dialing 00, or can reach a 

different IXC using widely available dial around services such as 10XXX, 800 numbers, 

etc. For all of these reasons, the public convenience and necessity will not be impaired 

by the discontinuance ofthese services. 

AT&T will continue to provide Sent Paid Calls (e.g., direct dial assistance), 

Emergency Call Assistance and Rate Quotes where these services are currently provided. 

Brief Description of the Dates and Methods of Notice to All Affected Customers (47 

C.F.R. § 63.71(b)(3)): 

AT&T sent customer notification letters via U.S. mail as an attachment to each 

customer's monthly bill between September 28,2015 and December 31,2015. In 

addition, AT&T posted copies of its customer notifications in several locations on its 

website at http:J/scrv iccguide.alt.CL)I11'ACS/cxLpcn.c fm?t\p:cSN STS!, 
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http:/ /scrv icegu ide .att.com/scrv ice I i brary/ext/as btate.c fm?state"" R I, 

http://v..ww.att.com/gcn/public-affairs?pid~c:9700, 

http://cpr.att.com/pdf/bsld/fc/inter _intl_res _ cust_ notice _trans.html, and 

http://cpr.att.com/pdf/sbcld/is/inter res cust notice trans.html. 

In addition, beginning on October I 0, 2015, when an AT&T customer uses one of 

the Operator Services included in this proposed discontinuance of service, an AT&T 

operator informs the customer of the proposed discontinuance, and provides a phone 

number where the customer can obtain additional information. 

Copies of this Application are being sent, first class U.S. Mail, to the public 

utilities commissions and governors of the affected states and territories, and also to the 

Special Assistant for Telecommunications to the Secretary of Defense, as required by 

63.7l(a) ofthe Commission's rules. 

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)): 

AT&T offers these services through affiliates that are considered dominant as 

well as other affiliates that are considered non-dominant. For ease of administration, 

AT&T consents to this application being reviewed pursuant to the Commission's 

processes that are applicable to dominant carriers. 

Questions about this application may be addressed to David Talbott, AT&T 

Services, Inc., Assistant Vice-President - Federal Regulatory, 1120 201
h Street, NW, 

Suite 1000, Washington, DC 20036, (202) 457-3039. 

Conclusion: 

The public convenience and necessity will not be adversely affected by the 

discontinuance of these services because other providers continue to provide operator 
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services, and the majority of the market has already replaced these services with other 

communications services and/or applications. AT&T respectfully requests that the 

Commission approve its Section 63.71 Application to discontinue the Operator Services 

discussed herein. 

January 7, 2016 

Respectfully submitted, 

By:/s/ Terri L. Hoskins 

Terri L. Hoskins 
Christopher Heimann 
Gary L. Phillips 
David Lawson 

AT&T Inc. 
1120 201h Street, N. W. 
Washington, D.C. 20036 

(202) 457-3047 

Its Attorneys 
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ATTACHMENT A 
Customer Notices 



at&t 

PREVENT DISCONNECT 
Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account current and prevent collection activities. We 
are required to infonn you that certain charges MUST be paid in order to prevent 
interruption of basic local service. These charges are olready included in the Total 
Amount Due and are $27.47. Also, neglecting to pay for remaining charges may 
result in interruption or removal of these remaining services or further collection 
action. 

CARRIER INFORMATION 
Our records show that you hove selected AT&T or a company that resells their 
services as your primary local toll carrier and that you have chosen not to select a 
long distance carrier. Please contact us 1f this does not agree with your records. 

ELECTRONIC PAYMENTS 
When moking o secure electronic bill poyment from your bank occount over the 
phone, you will need to provide sufficient infonnation to authenticste yourself as 
the account owner. By providing this information, you are authorizing AT&T and 
your financial institution to process a one-time debit from your bank account for 
poyment of your bill. Other bill payment options ore available ot att.com. 

PAYMENT OPTIONS 
Use tho myAT&T App' on your smanphone, visit att.com/bill to pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE of charge 
anytime dey or night by calling 800.288.2020. Payments made wrth an AT&T 
representative will be assessed a $5.00 convenience fee. •compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connacted with AT&T. Pleasa visit us online at attcom/move or call 
800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be placed vie phone. 

SERVICE WITHDfiAW4L 
Pendiflt tlalt 1nd rtiJulltoiV IPIHIWII Whlfl appllctble, lhiiSoutll 
TeltcO!IIIIIIIfticlllont, LLC d/b/a 4TaT South Carvlilla 14TaT)and BaiiSou\lllonQ 
Dilllnce. Inc. d/b/a 4TIT Lono Dittln" SIIVica wiR diJcontinut tilt lollowint 
NMcft on or 111M March 11, 2011: Bill to • Third Numller, Vtriflc1tlon lnd 
E""'gMCV lllllrruptlerviu, Collect celll, Pt110n to Ptr~on "Ma. Zero Mlnulll).) 
Cherglng, tnd lnttrn11101111 DittciGIY 4llillllnct. 

The FCC wtiii!Oflllllly 1Uibolil1 1llie propoted dltcontlnutnca of "rvlctlor 
rtduc110ft or~ unliN illllllowll tllll cu-rl would bt untblt to 
reellvl -• or 1 '"1101111111 JUbtliull from anothlf carrier or thtl tht public 
c~ 1nd ...uy il OIIIMWlM tdver~elv 11f1cted. If vou with to objtc~ 
you lllould fill ,.., ~ " - 11 poHible, but no later than 30 d1ya alttr 
the Commiftiojl ,.,... pulllic I!CIIiel Dillie ptOpoted dlaconUnuenct. You lillY 
file~...,._.., dlr'- 11w FCC't Btelronlc Commlnt Filing S\'111111 utlno 
11M doeUI.....,........,.. ill 11w Commiulon'1 public notice for thlt 
fll~ «,..,lillY....,._ dMm to tile Fedtral Commllnication• 
CorllmiNiorl, W....,. CornpeiMM Bw11u, Colnt*ilion Pokey Dlvillon, 
w...._., DC 1111114, tnd illcWe ill r- -~~~~ 1 relarence to the lt3.71 
~of AliT 1011111 CaRIIiu 81111 A TIT Lono Dilllnce S.rvlct Commenta 
lllol1lil i11cWe .UC ..,_ llloul flw impact of IIIia propoled 
dluei'Cin rnc• 11r ~ or~ upon you 01 your company, including 
•"W.....,IOIC4Iile,_.........,....,;c,. AT&TCurtomtr SerW:a 
.- ... rudllll It lilt......,_ ........ 11ft,.., bdl01 VITTY BOOJ51.5111. Thtn-
¥DU. ATAT, ................... w.,_, P4. 11118'1. 
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AccoUIIINtniMr I(IIIIJI~~··· Billillg D... Oct 23,2015 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, manage your 
account online, sign up tor paperless billing, or enroll in Auto Pay. It's quick, easy, 
and available 24x71 

TPnns dlld CorHhtlons 

SERVICE INFORMATION 
Your local services are provided by AT&T South Carolina(BeiiSouth 
Telecommunications, LLC). Your AT&T long distence services, if any, are provided 
by one or more ofthe following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BeiiSouth long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this websrte. Terms and Condrtions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

RETURNED CHECK 
An imponant pan of AT&T's commrtment to our valued customers is keeping you 
infonned of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
An additional charge at the rate of 1.5% may apply to any unpaid balance as of 
your next bill date. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the bast service possible. However, 
if you have a bill discrepancy, you should notify AT&T wrthin 60 days after the 
receipt of your AT&T bill. 

c.- AT&T lnleUectual Prope,.,. All ri .... rnerwd. 

SWJBle4l 

UJ PB!JllUBPI se sea~ 4Jns Aed 01 aeJ6e noA. pJedun peuJnlBJ SJ )!JB4J meA Jl pesseJoJd BJUO paAOJlSBp eq U!M )j:Je4:1 IBU!6!JO JOOA, lUawAed JO~ )!Je4J moA JO Ado:~ 
e6BW! Ull )UeSBJd D) 1 91\f Bl!J04lnl! noA 'AIJ9l!UOJ]:)eje UOI}:)eSUBJl BI.H SS8JOJd lOUUBJ BM Jl p81ti8JBJ Sl )UewAed JOOA. Aep BWBS e41 Se UOOS SB 1uno:ne JnOA WOJJ 
UMBJP41JM aq Aew spunj }UnOJJIJ JnoA WOJj JBjSUBJl pUOJ JIUOJPBIB BW!l·BUO e e~ew Ol )j:JB4J JnOA. WOJ~ UO!lBWJOjUI 84lBSn Oll'ill\f SBZ!JD4lnB )!JBI.p Aq HUIA&d 



~at&t 
News You Ca11 Use 

SERVICE WITHDRAWAl. 
Ptndi!lll atatt end ~.......,..-... lllllliCflllla. 8IIIISoudl 
Tlltcommunicltiona, LLC dlbla ATaT LDuiaiiM (AlaTlllld 8tiiSoulh LonQ ·· · 
Distinct, Inc. dlb/t ATaT LGftQ ...._ s.Mce _.diaconinul the folloWfq 
aervicta on or tfter Mln:h 11. 2011: Iii to a Thn ..._, Locll Oparetor 
Vtriflcltion{lnttrruption SaMet, Cohct edt. PtncMI to~ clh, Zero Minua 
(O.I ChtrQing, end lntamltionll Dirtctory ~ 

The FCC will normtlly llltllorift ttis profiOied ~net of service (or 
reduction or impeirmtntt unlea it is shown that cUitGnlefS would bt unable to 
receive atrvict or 1 rtuontbll subltituta from IIIOthat cerritf or thtt the public 
convenience end necenity ia otherwise acMrttty thcttd. If you wish to object. 
you ahould lilt your commentt 11 soon 11 poasiblt, but no ltttr than 30 deya after 
the Commiaeion rtlteltl public notice oftht proponcl diacontinuenct. You mey 
flit them tltctronicetty through the FCC'a Electronic Comment Filing System using 
the docket number tstlbliahtd in the Commiasion 'a public notice for thia 
procttding, or you mey tddms them to the Ftdtrtl Communicttiona 
Commi11ion, Wirtline Competition Bureau, Competition Policy Divlaion, 
Wnhlngton, DC 20554, and include in your commentt 1 rtltrtnct to the 183.71 
Application of ATilT Louilitnt end ATilT Long Distinct Service. Commentt 
ahould Include specific Information about the impect of thla propoaed 
dlacontlnuanct (or reduction or Impairment) upon you or your company, Including 
any inebillty to acquire rttaontblt substitute service. ATilT Customer Service can 
bt r11chtd at the toll·frat number on your bill or V/TTY 800.851.5111. Thtnk you, 
ATilT, 80 West Avenue, Room 405, Wayne, PA. 19087. 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in Auto Pay. It's quick, easy, 
and available 24x71 

Terms and Conditions 

RETURNED CHECK 
An important part of AT& T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

SERVICE INFORMATION 
Your local services are provided by AT&T Louisiana (BeiiSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BeiiSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 
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Account Nlllllber ··~···· Billing Date 0 ct 22, 2015 

LATE CHARGE REMINDER 
An additional charge pursuant to tariff or other terms of service may apply to any 
unpaid balance after your next bill date. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 



,L _:.. C;? at&t 

PREVENT DISCONNECT 
Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account current and prevent collection activities. We 
are required to inform you that certain charges MUST be paid in order to prevent 
interruption of basic local service. These charges are already included in the Total 
Amount Due and are $10.09. Also, neglecting to pay for remaining charges may 
resutt in interruption or removal of these remaining services or further collection 
action. 

CARRIER INFORMATION 
Our records show that you have not selected a primary local toll or long distance 
carrier. Please contact us if this does not agree with your records. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account over tha 
phon a, you will need to provide sufficient information to authenticate yoursa~ as 
tho account owner. By providing this rnformation, you are euthorizing AT&T and 
your financial institution to process a one-time debit from your bank account for 
payment of your bill. Other bill payment options ara available at att.com. 

PAYMENT OPTIONS 
Usetha myAT&T App* on your smartphona, visit att.com/bill to pay your AT&T 
bills electronically, or usa our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a SS.OO convenience fee. "Compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connected with AT&T. Plaasa visit us online at attcom/mova or call 
800.MOVE.ATI {800.668.3288). Moves of Lifeline service must be placed via phone. 

SERVICE WITHDRAWAL 
P1ndlng mtt 1nd r~gulltorv 1pprDV1I wh111 epplicabll, lleiiSolllh 
Teltcommunlc•tlonl, LLC d/1111 ATlT Klnwckv IATIT) and BeUSouth ~ 
Diattnca, Inc. d/b/1 A TIT Long Dilllnea SlrYicl wiM diiContinue lllafollowint 
tlrviCII on or IIIII March II. 2011: BUt to I Thrrd Numbet, Local 
Val'il1cation/lntlmlpll0n Sarvlca, Collie! ulil, Pel10r1to P1110n calls. ZIID Millul 
IO·) Cherglnt, and lntarnatlonal Ditactorv A11illlnca. 

Tha FCC will normelly euthoritlthlt propGNd dilcotllirMIInc• aiiiMcalor 
rtductlon or impalnMntl uniHI illt thown dtlt e ....... -"1 Ill unailllto 
rec1iv1 11rvict or 1 r11aonebla IVbltllllll 1111111 IIIGIIIer ur- or 111ft 1111 publiC 
convtnlanca and nauatity it OlhlrwiN td¥eiNiy lffiCitd II you Will! to objlot, 
you 1houklllll your comtrllnlt 11-11 PDNillll. but ftllill8llhln II dl¥1 altlt 
the Co111J11iNivn 11111111 public nallca Ill 1111 propoNd diKOIIIInulnet. Y0111111y 
fila thlln atactroninlly through tile FCC' I Elacvllllic c-n.m Flliat 5ylllm lllint 
thl docklt numblr Hllblithld iA the COmrnitlilrl'a public IIOiice for tllil 
proclldlfto, or you 1111¥ lddrlll 111M to IN Fldwll c-MIIiiiAt 
Comrnlaalon, Wltailnl Complt.itiDA llw11u, c:om,.tilion Policy Oilrilioll, 
Wethington, DC 20!5114, tnd illcluN ;p yew eM11111111 1 ,.,_ tD llllr 11171 
Appllcllion alA TaT brducily and ATaT Lo11t OiiiPct s.nricl. t--. 
should includlapadic inl.,_.. ..._ fll -,.a el tllil ..,....., 
diacontinuanu lor rwdiiC!iorl or...,..,..,...,.. you or yeur ,...,.,.., IIC!udirlg 
any inability toallqllirl 1111D1111111 ....... ..-.. ATaT c- SeMel c111 
be r11chld II tile toll-fr• ........ M yeur llrlorYnn' .... Sill T .... you, 
AT&T,80WIIII"-ua,I!DalnG,W..-.PA ••· 
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Account N..,...r ••••••• 
Billing Dllo Oct 22,2015 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in AutoPsy. It's quick, easy, 
and available 24x71 

Tf'rrns and Condtttons 

SERVICE INFORMATION 
Your local services are provided by AT&T Kentucky {BeiiSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
ServiceiBeiiSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to rasolva any dispute you might have, 
and include an ARBITRATION ClAUSE. You should review the Terms on a regular 
basis. 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

lATE CHARGE REMINDER 
A$6.50 Late Payment Charge may apply to any unpaid current charges balance as 
of your next bill date. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
~you have a bill discrepancy, you should notify AT&T wrthin 60 days after the 
receipt of your AT&T bill. 

02901 AT&T ln&all11cwal Propetty. All rithb rneA"ed. 
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News Yoll C<-1n dse 

COLLECTION POLICY 
If your final balanca ramains unpaid after the DUE BY data, it may become 
necessary to send your account for further collection activity. You may be held 
responsible for fees associated with the collection efforts, including attorney's 
fees, as permitted by law. If you have any questions, plaase contact us at 
800.288.2020. AT&T appreciatas your business and we look forward to doing 
business with you in the future. 

PAYMENT OPTIONS 
Use the myAT&T App• on your smartphone, visrt att.com/billto pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made wrth an AT&T 
representative will be assessed a $5.00 convenience fee. •compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

RE: YOUR ACCOUNT 
We noticed you mads a change in your AT&T service. We invrte you to call us at 
877.377.2319 or visitatt.com/deal4025 ~you have any questions or want to loam 
about special offers for wireless, home phone, Internet and TV. 

MOVING SOON? 
Stay connected with AT&T. Please visit us online atatt.com/move or call 
800.MOVE.ATI (800.668.3288). Moves of Lifeline service must be placed via phone. 

SEAVICE WITHDRAWAL 
Pending IIIII and l'f\1UIItory tpprovtl WileN fPIIktbla, lltiiSOUIII 
TaleeommunlnliOnl, LLC dlblt AT&T GtorVie IATlTitiiCIIIISIIIIIIIlont 
Dltllnct. lno. d/11/t ATIT Long Dilllnct Senlct IM•dilcontillut lht lollowinQ 
llrviCII on or 11!11 Mtrch 11, lOt•: Bill to tlltlnl Hllmber, Vlftfieltlon tnd 
Emttpncy Interrupt Strviu, Colltct etltl, Ptnon to Ptnon cttb. Ztro MlnutiG-1 
Charging, tnd lnttrnlllonel Directory Alllitll~~ee. 

Tht FCC wHI normally aulhorilt thll proposed dllconllnutnet olstrvlct t01 
reductlon or lmptlrmtntl unlett it 11 ahown lll1t cuttomtrt would bt unebla to 
riCilvl Nrvicl Oil INIDntbla IUbllilute fnlm t!IOII!tr Clrritl 01 tfltl tflt publfc 
convtnllnct end ntCitiiiY it olht!WiH aciYIIIIIy •"•clld. If you willl to ob)tc~ 
YDU Jhould IWt your CD- IIIPDn II pottiblt, but no ltttt tlltn 30 dl'l' tlttr 
tht Comminlcln "'"'" pulllk: notice of lht propoud dilcontlnutnot. You mty 
file IMm lllclronlctllr through tile FCC't Eltclronic Comment Filing SYtlem utlnt 
lht docUI number tlllblltflellln tilt Commllllon't pulllk: notlct lor 11111 
ptoctedilo. or you mey addrtu lllelll to lht Fedtttl Cammunicttlone 
ClltiiiiWIIon, WlreliiNI eom,.tillotllutNu, Compttilion Polley Divitlon, 
W1.........,, DC IOM4, 1nd iftclude ift your commtnll 1 rllltrtnce to the 113.11 
Applictlilln of ATlT Gtotgiltlld AT&T lollll Dltttnct Strvtct Commtntt ehould 
include IIPICiflc illformltiolllboul tilt imptct of tllil ptOpoud discontlnutnet lor 
rlldtlctiool or • ._., upon 1'1111 or YDUf "amptny, including tny mability to 
1'4Uirl r..-1111 IUIIttillllll lllrvtcl. AT&T Cu- S1rvict ctn bt rnchtd II 
theiiJI.fr•llllll!lllrMyowbillorVJTTY IDO.aU111. Thtnk ygu,ATIT, IOWtll 
--.. Aeom 8, w.,nt. PA. 11117. 

FINAL BILL VIDEO 
Need help reading your final bill? Visitatt.com/finalbillvideo to view a helpful video. 

P... 2of2 

AccooiiiNtahr I(IIIJ!IIJ!~··· 
BiHiog Dllt Oct 22, 2015 

TPrrllS .md Cllrulltrons 

RETURNED CHECK 
An important part of AT&T's commrtmentto our valued customars is kaeping you 
informed of policies that may affact your account. If a check is raturned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

SERVICE INFORMATION 
Your local services are provided by AT&T Georgia(BeiiSouth 
Telecommunications, LLCI. Your AT&T long distance services, ~any, are provided 
by one or more ofthe following AT&T Inc. subsidiaries: AT&T long Distance 
Service(BeiiSouth long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicapublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

LATE CHARGE REMINDER 
A$6.50 Late Payment Charge may apply to an unpaid balance as of your next bill 
date. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possrble. Howevar, 
if you have a bill discrepancy, you should not~ AT&T within 60 days after the 
receipt of your AT&T bill. 

SWJBl B4l 
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Item 
No. Description 

1. Emergency 911 Service 
T ... l 6-•-• F- ood Tu• 

Total Plena 111111 Services 

Ne1..v<~ YOll \ ,ttl LJst) 

PREVENT DISCONNECT 

Guantrty 
1 1.75 

5.55 

55.11 

Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account current and prevent collection activities. We 
are requirad to infonn you that certain charges MUST ba paid in order to pravent 
interruption of basic local servica. These charges, which do not include third-party 
charges, are already included in the Total Amount Due and are $55.11. Also, 
neglecting to pay for remaining charges may result in interruption or removal of 
these remaining services or further collection action. 

CARRIER INFORMATION 
Our records show that you have not selected a primary local toll or long distance 
carrier. Please Contact us if this does not agree with your records. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account over the 
phone, you will need to provide sufficient information to authenticate yourself as 
the account owner. By providing this information, you are authorizing AT&T and 
your financial institution to process a one·time debit from your bank account for 
payment of your bill. Other bill payment options are available at att.com. 

PAYMENT OPTIONS 
Use the myAT&T App• on your smartphone, visrt att.com/bill to pay your AT&T 
bills elactronically, or use our Interactive Voice Rasponse system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a $5.00 convenience fee. •compatible device and 
account registration required. Massaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connectad wrth AT&T. Please visit us online at att.com/move or call 
800.MOVE.ATI (800.668.3288). Moves of Lifeline service must be placad via phone. 
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Accoual......, ••••••• 
Billiot Dolo Oct 22, 2015 

SEIMC( WITHIIIIAWM. 
Pendio!Q _ .... ........., ........... .-..... ...... 

T~ W: .. A1&1....._1A1Ul ........ LIII 
Oi$nce,hlc:.dlllfaATaT ..... -.SIINia .. ......_lie ...... 
services Qllllf .tiM.._. ....................... Unl ..... 
v.mc~ ~CIIIctQil..._ • .._'*-~...._ 
10-)CIIa~Qine.emllatenoun .,~......,_ 

TheFCtwol .............. lllla ........ t· 11 I ....... . 
rwdvctionllf ....................... _.._ ............ . 
rteiM-- ........................ c.anilr ....... ..... 
canvtll-. aftd __.., • .......,...._.. .._... ,,...,...~1. 
'/QUitlauldfllt'fOIIICGdiiiiiiM&IS_IS......_ ............... .. 
thtCommiaiaft,.._.,.._...,.,.,.~llillcall'r nt• 'lwllly 
lilt tham elK~..._.. •Itt's l1lciMit C... Filii S.,..IISiftQ 
the docklt !lumber........., ... ~,.,..._..,._.,. 
procetdille. Gr'/QIImrt ...._ ._ •• ,_.. tu 11111 ~••• 
Camminian, Wlrdle~ a- ~NqDioililll. 
Wnhlntton. OCDM, elldiMWtii'/QIIf-,.._ ... llut 
ApplicatiOn at A TIT Alabaa ""*AliT 1.11111 0... S... c-.la sllauld 
include apecific inlormalioll .... • ~ .ru.P10f01111 doKOIIIIiiMM- (or 
rwduct10n Drim!M~..,. ,...,,_~ ........ ..., irllllilll"tlll 
acquire rea-able ........,. ....n. AlloT c-S.... Uft M rteched 11 
thatoll·lrH ll1l!llbef 011'/QIIfllil or VltTf aJ!51.S111. ~ .,..._A TIT, flO Watt 
........ "- coa. w.._.,., P4 ,.., 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy, 
and availabla 24x71 

RETURNED CHECK 
An important part of AT& T's commrtmont to our valued customers is keeping you 
infonnad of policies that may affact your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
A$6.50 Late Payment Charge may apply to an unpaid balance as of your nell\ bill 
date. 

SERVICE INFORMATION 
Your local services are provided by AT&T Alabama(BeiiSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Sarvice(BeiiSouth Long Distance, Inc.), and AT&T Corp. You can find tha name of 
your long distance service provider in the long distanca section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Tenns and Conditions may change from time to time. These 
Tenns include provisions regarding how to resolve any disputa you might hava, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 
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Ne,vs You Can Use 

SEIMC£ WITMDMWAL 
....... - ... ,. ..... "'Y IIIIIIIO'NII w11en tpplictblt, BtiiSouth 
T- rrr llictilia ' llt _,.AT&T RorideiATlT)end BIIISouth Lana 
~ 1M. tWa AT&T l0111t Distance Service will diacontlnue till followinQ 
--.. 011 ar .a. Metdl11. 2011: Bill to e Third Number, Verification 1nd 

~ ,....,.. SeMce. toilet cella. Person to Person ctlls, Zero Minus IIH 
t111rgine.lftll ~ Directory Assisttnce. 

TM FCC wiiiiiOIIMI!f authorize tllis propoud discontinuance of atMcelor 
recludioll or implirrnentt unless it ia shown that cuatomera would bt unable to 
rtlceNt seNice or 1 rM$011tbll aubltitutl from In other earner or that the public: 
convenience lftll necessity is ottlerwiat tdvtraaly effected. If you wiah to object. 
you sllovld fill your comments •• soon •• poaaiblt, but no latlr thtn 30 diYI tftlr 
the COIIIIntstion reltlau public notice of the proposed diacontinuance. You mrt 
file them llectronicllly throUQh the FCC'a Electronic Comment Fiting Systtm using 
the docket number establiahld in the Commiuion'a public notice for thia 
proc11ding, or you mey eddr1111 them to the Federal Communicetiona 
Commiation, Wirlline Competition Bureau, Competition Policy Dlvlaion, 
Wnhlngton, DC 20&&4, tnd include in your comment• 1 reference to the 183.71 
Applicetion of AT&T Roride end A TIT Long Diatence Service. Comments ahoukl 
include apecific informttion ebout the impact of thia propo11d diacontinuence lor 
rt~duction or impairment) upon you or your compeny, including any inebility to 
ecquire rt~lloneble substitute 11rvice. AT&T Cultomer Service can be r11chld et 
the toK·frl• number on your bill or V/TTY 800.851.5111. Thank you, AT&T, 80 Welt 
Avenue, Room 40!5, Weyne, PA. 19087. 

Terms and Conditions 

SERVICE INFORMATION 
Your local services are provided by AT&T Florida (BeiiSouth Telecommunications, 
LLC). Your AT&T long distance services, if any, are provided by one or more of the 
following AT&T Inc. subsidiaries: AT&T Long Distance Service IBeiiSouth Long 
Distance, Inc.), and AT&T Corp. You can find the name of your long distance 
service provider in the long distance section of your bill. To view your provider's 
service publications, including Guidebooks, Service Guides and/or Tariffs, go to 
att.com/servicepublications. Terms and Conditions governing any other de-tariffed 
and non-regulated services you may have are also available on this website. 
Terms and Conditions may change from time to time. These Terms include 
provisions regarding how to resolve any dispute you might have, and include an 
ARBITRATION CLAUSE. You should review the Terms on a regular basis. 

LATE PAYMENT REMINDER 
A Late Payment Charge of $6.50 may apply to any unpaid balance. 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
A$6.50 Late Payment Charge may apply to an unpaid balance as of your next bill 
date. 

Page 3 of 3 

Account Number 1!!111!····· Billing Date Oct 26, 2015 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 
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Direct Dlalell Calls 
Local Toll· 0..15 Mil• 

1 Minutals)/ Flat Rate S 
Total lor Direct Dilled Calli · _. 

Day Rata: Mon·Fr~ 9am·11am, 2pm-8pm 
Evening Rata: Mon·Fri, llem·9em, 1111n-2pm. ~lpm • "- DiuMM 
Nlghi/Wknd Rata: 9pm-8am, Sal/Sun/Holidays· "'Discount 

1 Call(sl made thlo month avaragld S.3S per tal 

looal Saver Pack Unll•ltlld 
52 Calllsl ware placed thia month 

Surolllll!! and O!l!tr fm ___ ---------------------· -----
9·1·1 Emergency System 
Billed for Chicago 
State lnfrutructurt Maintenance Fee 
State Add~ional ChBI'llll 
lnfrutructur~ Maintenance Credit 
Federal Unlvarul Service F11 
IL Unlveraal S.rvlca F11 
IL Telecom Relay Svc and Eqp 
Total luraklrtn and Dlhlr Fm 

run 
Federal at 3% 
lllinolaat 7% 
Municipal Telacommunlcatlona TaK 
ToiiiT-

UQ 
.12 
. 02 
19CR .. 
.19 
01 ... 
. u 

1.84 
1.84 
111 

Tolll Pia• alii hrYion 31.11 

MptO!y""'" . Ott 22 '" ,.., 21 
UnKied MniiQina 

ToiiiATAT ......... 

PREVENT DISCONNECT 
Tha'* y011for...,.. a vllued clltiDiner. It It important to inform you 
that,. ckergN- be jllid nch month to keep your account current 
and pr-calllclion 8CIMIIH. In additlan, pleue be awera that 
wa lfe ,..,..., to ialoml vou of cartaln charges that MUST ba paid In 
ordertept-~ofbalic locllaervice. Theaachargu 
are llrelllly indultad in till Total Amount Due and ere S27.95. 

.... 

.... 

..... hll 
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Mows You Can Usa • Continued 
UICAI. TOll INFO 
0. NCC~~~ds st.w that you have AT&T Illinois Ill' • 
Cf1111111111Ythatresells services of AT&T l"inois 
os- urrierlor local toll service. 

lON6 DISTANCE INFO 
Ow records indlcttalhlt you have chosen not to have 1 
lDIIg distance carnpany. 

MOVING SOON? 
Stay eomatted w~h AT&T. Plaau visit us online at att.co~ Ill' 
taliiOO.MOV£.ATT 1800.888.32881. Moves of Lnallna urvica must be 
plltad via phona. 

PAYMENT OPT10NS 
Usa thl myATilT App• on your smartphone, visit attcom/bill to PlY 'IQur 
ATilT billa alectronically, or use our lnteraetiva Voica Rasponsa systwl 
FRt:E of chll'lll anytlma dey or night by calling 800.288.2020. Payments 
made with an AT&T rtpraaantatlva will ba uaassed 1 Sli convanillntt 
chlrga. •compatibla davica and account registration rtquinad. Massaaing 
and data thll'llll may apply for download and uaaaa . 

SEIMCE WIT"OAAWAL 
Pending ltllltnd ragulato!'f approval wM<teppllclllll, ltlillcMa W 
Tlltphona Company dlb/1 ATilT lltlnol1 tATIT)and SIC Lont ~LLC 
dlblt SIC Long Olltanct dlb/t AT&T Lana Dlltance _. discOIIIlinue 1111 
loRowlna 11rvic11 on or altar March II, 2018: Bill to • Thlnl Nulftllw. 
Buay Line V.rify/lntarrupt, Collect ctlll, Penon Ill Pa11011 calli. end 
International DlrtciO!V Alllltanea Service . 

Thl FCC will normelly authorlla lhia propoud •lleolllinutnoa of ..met 
lor reduc\lOn or impairmantl unltla k illhoWII thai cuiiD!Mft -'6 be 
unabll to rtctlvl atrvict or 1 rtllonablt subllilute from anott. 
carrier or thai thl public convanienct and nacelllty 11 othafwin 
edvaraaly tffected. If you with to objact. yau should fill your 
commanll 11 aoon 11 po111ble. but no lttar than 30 •ayaebr the 
Commission rtlt8181 public noUct af thl propoted dltconlinul~~et You 
may fllttham tlaotron•nllylhrough tha FCC' I Electronic C~ 
FHing Sylllm uelng the doc~ll nurnbar aatabllthad In the Comntinion't 
public notice for thll proutdlng, or you lillY 1ddran thlm to thl 
Fadaral Comrnuniullont Commiallon, Wlrallne Competllion BuiiiU, 
Camplllllon Policy Divltion, Wllhing!Dn, DC 211184, tnd Include In your 
commanlll reflltneato thiHUI Appllcllion af A TIT I!Nnoilend 
A TIT Lona DiJIInce. Colllllllftll tllauld inehldlapacillc inlormtlion ebolot 
the imptct of thil propoaad dllconllnuanet tor reduction or imptimtlnl) 
upon you or your company, including lfiY lnlbiUiy to ecquira r1110111ble 
subll.uttaarvice, ATlT Cu._ S..We unlit ruched II thl 
toll-fr11 number 011your bllf Ill VffTY IGOJ5UIII. Thanll you, A TIT, 
80 W.ll"'--. floorn 8, WBYM, PA 111117. 

IL UNIVERSAL SVC FE£ 
The IL Univeraal S1rvice Fte will incre818 on 10/1/2015. Thia fll halpa 
to malnllin affordable rt111 for IL -•In hiQII-cDilarau. Your 
current bill refleclllhilchana•- For ,_e inlormlllon, plea11 contact 
an AT&T Serv"e Rapr818ntative at thl phone numblr lii!Qd on the front 
a! your bill. 

CZIII AfiJIN ....... _MI•It!U--
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&:I!AJBS 1 VlY 11104 JD SU<IIIflUOO pua IIW8I ~ .. Jlllll!ll'lll! • All 'I"""...,."' aade naoljl!8diJB ....,._, Sl ~'1111' Jno4 ~ ·pessaooJd 

.e:JUO paAoJISIIfl eq f1!M 1:lfiii'IIUIIUo JDOA ,..-"""P81f1 IIIGAfO .W., .... • _.t 01 iViY 8l!JDIIIII& no4 'AyeotUOQ0818 

IJIIIP-IIIIIISIIOCJJd jOUtJBO- M ·p-~eJ • ...... _..,_ aq118-ll! ----.. Ull&lfX!l'M eq MtW <pury 

.....,;,.. ~ WOJjJ9jiii8JI punj '!UOJPC118IIISII·OUO e ... "' ..... -lEI! ....... apaoa OlltiY l8liJOillllC! 13811' Aq lluiAitd 



at&t 

News You Can Usa· Continued 
SERVICE INFORMATION 
Your local services are provided by AT aT lilliaN (lnclilna BaR 
Telephone Company Incorporated~ Your ATa.T IDng distance services if 
any, are provided by one or mora of the followint A TaT Inc. ' 
subsidiaries: A TaT Long Distance ISBC LOIIQ Distence. LLCL A TaT 
Communications of Indiana, LLC UntrastateL anci/Qr A.TaT Corp. 
(Interstate and International). You can find the name of your long 
distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks 
Service Guides and/or Tariffs, go to attcomiSINicapublications: 
Term a and Conditions governing any other de-tariffed and non-regulated 
aervlcaa you mey have are also available on this website. Terms and 
Conditions may change from time to time. These Terms include 
~rovialons regarding how to resolve any dispute you might have, and 
mcluda an ARBITRATION CLAUSE. You should review the Terms on a 
regular basis. 

SERVICE WITHDRAWAL 
Pending state and regulatory approval where applicable, Indiana Ball 
Telephone Company d/bla AT&T lndiane (AT&Tiand SBC Long Distenca, LLC 
dfb/e SBC Long Dtttance d/bla A TaT Long Distance will discontinue the 
following sarvicaa on or efter Merch 1 a, 2018: Bill to a Third Number 
Buay Une Verify/Interrupt, Collect calla, Person to Person calls, and' 
lnternttionel Directory Aasiatance Service. 

The FCC will normally authorize thia propoatd diacontinuanca of service 
(or reduction or impairmantl unlau It ia ahown that cu11omer1 would be 
unable to receive aarvice or 1 reaaonable aubatitute from tnothar 
carrier or that the public convenience and neceatlty ia otherwiae 
sdvarllly affected. If you wiah to object. you should file your 
commentlaa 100n •• pouible, but no later than 30 daya attar the 
Commiuion releaaea public notice of the propoaed ditcontinuance. You 
may l~e them electronically through the FCC'a Electronic Comment 
Filing Svttem using the docket number llttbllahed in the Commillion'a 
public notice for thia proceeding, or you may addraas them to the 
Federal Communication• Commiaaion, Wireline Competition Bureau, 
Competition Policy Divition, Wuhington, DC 20554, and include in your 
comment~ a reference to the 183.71 Application of AT&T Indian• and AT&T 
LOft9 Distance. Commentl Jhould include apecific information about lila 
impact of dlit propoaed dileontinuanca(or reduction or impeirmelllt 
IIJIOfl you or your company, including any inability to acquire raaaonable 
....... NMce. ATIT Customer Service can be reached at the 
tot-f.., number on your biH or VITTY 800.851.5111. Thank you, AT&T, 
flO West Avenue, Room 405, Wayne, PA. 19087. 

MOVING SOON? 
Stay c:onnected with AT&T. Please visit us online at att.com/move or 
calaMOVE.ATT (800.6118.32881. Moves of Lifeline service must be 
ptaced via phone. 

News You Can Usa • Continued 
PAYMENT OPTIONS 

... 3al4 
A&c...r .... -.. ... 

Usa the myATa T App* on your smartphc~Re. a ett..COIIIIbill to pay your 
AT & T bills electronically, or use our lnleladM VQice Ra,$ponse system 
FREE of charge anytime day or niQI\tbv c ... MM2010. Payments 
made with an AT aT representative will be assessed e ~convenience 
charge. *Compatible device and accouot......,tion required. Massaging 
and data charges may apply for download IIIII usqe. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your blnk account 
over the phon a, you will need to provide sufficient information to 
authenticate yourself as the account owner. By providing this 
information, you are authorizing A TaT and your financial institution to 
process a one-time debit from your bank account for payment of your 
bill. Other bill payment options are avanable at WYNI.attcom. 

RATE NOTICE 
The monthly rata will increase by S2 on 11312016 for the following 
packages: Com plata Choice® Basic, Complete Choice® Enhanced, ALL 
DISTANCE® and ALL DISTANCE® ONLINE. To learn mora about our 
monay-aaving services, please visit us at att.com or call800.288.2020. 

RATE NOTCE 
Local ToiiOntarstate/lntraLATA Toll Sarvical Day, Evening & Weekend 
per minute out-of-state rates will increase from $1.30 to $1.50 on 
111/2016. This change does not apply to AT&T Long Distance rates. If 
you have any quaations or to learn mora about our money-saving 
services, please visit us at att.com or call800.288.2020. 

RATE INCREASE 
The ~o~hly rata for Automatic Callback, Call Control, Call Screening, 
Multi·Rmg 1st Number, Repeat Dialing, Speed Calling 8 and Three-Way 
Calling will increase from $8.50 to $9.00 on 1/3/2018. You will not ba 
impacted by this increase if you subscribe to these featuraa as part of 
a package. If you have any questions or to learn more about our 
money-saving services, please visit ua at att.com or call 800.288.2020. 

ONUNE BILL SUPPORT 
RegiJter at att.com/managamyaccount to view or pay your bill, manage 
your account online, sign up for paperless billing, or enroll in 
AutoPay. It's quick. easy, and available 24x71 

MAKING PAYMENTS EASY 
ATAT afll!fs several convenient ways to pay your bill. You can pay 
online at att.com, usa the my AT&T app on your smartphone, or visit your 
local AT&T Mobility retail store. Try it today I 

CUSTOMER SUPPORT 
AT&T speaka many languages. English 800.288.2020; Spanish 800.870.5855; 
CafltllllllSe 800.281.2288; Mandarin 888.333.2828; Korean 800.300.6657; 
VH!blamese 800.300.5315; Tagalog 8011.956.8084; Russian 888.882.4839; 
Polislllll0.417.1588. All other languages 800.203.8600; Disabilities and 
Aaialllll0.772.3140. 
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N111ia: a... appuring in this section are 111r mvlcaa provided by 
AtalC:......,_byAT&T lllinola, AT&T Indiana, AT&T Michigen, AT&T 
lllliii.•Al&TWisconsin, basad upon your 11rvlca addreaalocation. 

Felt ... hlqlliriK 
Hiell SiMd lnterntl IOSLI: 877.722.3755 
W..llo&ling: 188.932 4818 
c-Tech:aea3S4.1280 
AT&TWI-fl contactinforrn•tion located at attwifl.com. 

tit, Qll! Daeqr!pt!on 
SWIIGellerlliWII 

1 10.12 AT&T HSI EXPRESS 
SWI:• 0118: 10/11/tS·11/10/1B 
BROWN DAVID 

Q.OO 

HSI No, 313 311·0026 
fllelmlxarOsbcglobal.net 

Tollll A TaT lntemll lmloea 

PREVENT ~SCONNECT 
Thank you for being 1 valued cullllmtr. It it lmpotteniiD Inform you 
that all chargaa mutt be paid each month ID kNpy011r account currant 
and prevent collection activiti11. In addition, pleue baawere thll 
wa ere required to inform you of celtlin chlrgH that MUST be peld In 
order to prevent interruption of baaic: loceltarvlu. TheN chlrgH 
are already included in the Totel Amount Due and are 188.28. 

LOCAL TOLL INFO 
Our record• thowthat you have A TIT MiciMQen 011 

company that re11i11 servicat of ATITMichig111 
11 your carrier for locaiiDIINrvic:a. 

LONG DISTANCE INFO 
Our recorda indicate thlll you have choNn not ID '-1 
long dlatanca company. 

4UO 
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Sl.u~ ..... .-.. ......-.w ............ ........_Mit'-W 
t ....... ~ .... Al&T ..... IAT&TIIIIdSICLOfiQO..nee. 
llt .... SICl ... .._.,...Al&Tlolle~vllildilcOIUwl ......... ___ .... lillldl" JllS: lliiiD. Tllinl 
............................ tlll&t ..... ""'-ID ...,_ 
............. q'DiNclllfAssilllfttes..ice. 

llttfU .......................... IIilcontinlllnc;l al MMcl 
IW....,_ • .......,.....,. ....... Ihlt c..-.n_.,lle 
............. _ ................. ,JIIIIIInolhlr 
_.. • .., .. .,.... t_,Jlllil~~~t~HII RICIIdyisothlrwile 
......... ....._ ,,_ ..... olljlcl...,.lfwluldllllyour 
~---................... dlyslllerthe 
~,.._.,.. NIIU tAIM llfCIIIQIIld dllconrlnuance. You 
..., • .._....,........,_.. FU'a fllctroJ!i' ConMMnt 
~s.-...,. .... .....,~lntiiiCammislion't 
!Mk NI!Uierll*~ IIIVIMIIIJlYiddlllllhtmiO lhl 
r.dtrlt c.-.,.,.~ 'Nillllnl Competition Burt~u, 
~ Plllicy 04oiliall. WlllllingiDII. DC 201114, 1nd lnGivdt In your 
~ 1 ..,_.wdlllllll Apfllicalion of A TIT Mk:higtn end 
A TaT lOCIQ oas-t. c:-.WIIIil includlepecillc inforrnllion about 
lhl.-1 at Ilia pc....,a ~-(or rtdUGtlon or impeinnentl 
._ VIMI or vow~. includtnQ eny mebillly 10 ecqulrt rteaonabll 
................ AT&T Cuiii.Cimtr SIIWI ctn bt rllthad tl the 
toll-frWIJIUJIMfllll yow bill or V(TTY 1110.111.&11 I Thenk you, A TIT, 
Ill WMI A-. "- 408. Way~~~, PA. 11087. 

MOVING SOON' 
Stey connected wlll AT&T. PIHaa vis~ us online at ett.com/movt or 
ceii800.MOVI:.ATI18110.688.328111. Move• of Lifeline aarvlct muat bt 
placed vie phone. 

PAYMENT OPTIONS 
Ust the myAT&T App• on your amartphont, vis~ att.com/blll to pay your 
AT&T billltlectronlcally, or uea our lntarectlva Valet R11ponuay11t1m 
FREE of charvt anytime dey or night by calling 800.288.2020. Paymenta 
made with an AT&T rtprestntatl'la will bt 1111111d an convenience 
charge. •compatible device tnd account raglatration raqulrtd. Me11tging 
and data charge• may tpplyf11r download and usage. 

ELECTRONIC PAYMENTS 
When making a aecure electronic bill payment from your bank eccount 
over the phone, you will n11d to provide aufflclant information to 
authenticate yourad u the account ownar. By providing thil 
information, you are authorizing All Tend your flnanciallnlllilulion ID 
proceu a ona·llma dab~ from your bank account for paym1nt of your 
bill. Othar bill payment options IIIIVIilablellt www .ett.com. 
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Message Reganlillfl Tanns a Condilions: 
To viaw your Tonns a Conditions tor AT&T long 
Oi$1anco, access -.att.con'ls8Nitl!lllbk...,. 
or call AT&T at the tollfrao number on your bill 
IM111'-IY 
t• ot Octoller 08, 2011) 
CUrnllt Clll1111 
Slrvlce CM1111 
Cnd1tl lnd oldjlllt.ltl 
Clll ChlrgM 
Surohii'QII II!!! Other FMI 
TuM 
Totel lnvolll '-17 

IIMCI Clll1111 

llontllly llrv111 Clll1111 

Type ot llrvl ce 
1. Neilan Cl11 80 Prtd 

ToUl llonthly 11rv111 CM1111 

Ptrlod Qty 
10/07·11108 1 

l,ll 

•• •• 2,11 

•• H,ll 

l.ll 
J.ll 

J.ll Totel llrvlce CM1111 

luro!!fl'llf II!!! Otllr l't!t 2. Clrr111' Coat Rloovlt'y FM ------------------ ------- ----, .• --

3. Fldlr11 Un1YtrM1 llrv101 FH .IG 
Tot1l lurtlllf1ll IIIII Otlllr 1't!t I, a 

Ttut 
4. Fldlrll 
5. ltlltt 
•• lbi101p!11 
1. lan .,_Stitt 

Tot1l T-

.00 

.a 
'14 
.00 

·" 
Tot11 la<l1ot CW1N 

Tollll AT6T ..... DIIIIMe 

11.10 

PREVENT DISCONNECT 
The'* you fot being 1 velllld customer. It i1 important tD inform you 
th8t d ,..., ... -be peld each month tD kaep your account currant 
and ..,_.lllllleeliOIIIIeliwillH. In llddition, pleon ba aware th1t 
we •• r...,...tw inlorm you ol certein chergea thet MUST ba paid In 
ordtlrwpr-~ ol bfli<: locelservica. Then charges 
..-e *lllldyindllded in die TC1181 Amount Due and are 1186.51. 

CANE! INFO 
AT6 T lAIRIIIliltallu, « 1 <Oliiiiiiii!W !hat reullt their Hrvica, 
is\OW ..... ._ _ _.Ioalkll cerrier. 

11.10 

.... 2al3 
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._ Yooo C.n Un- Continued 
IMMNGSOON? 
Slllft:011118Ciedwith AT&T. Ploesa visit us orWie at111tc~01 
ell DJIOVEATI 1800.668.3288}. Moves ollilaliM UNica DMISt be 
placed via phone. 

PA'INENT OPTIONS 
Use the myATaT-App• on your smartphona,llisit att.comllliltopwf'jQIII 
AT&T bills alettronically, or use our Interactive Voiee AesfiGIU ~ 
FRR olcharga anytime day or night by callillQ801Uil.202fl. p..,_ 
made with an AT&T l'lpr .. anta!Nt will ba asseued aSS c~• 
chllrga. "Compatible device and account ragistratian required. NessiQint 
and datlchergas may apply for download and usega. 

ELECTRONIC PAYMENTS 
When making a ncura electronic bill payment from your bent account 
CMr the phone, you will ntad to provide aunlcient information to 
euthentlcatl yourseK as the account owner. By providing this 
inlormetian. you are authorizing AU.T and yourfinancial institution to 
proc1111 ona·time deb~ from your bank account for peymtnt of your 
biH. Othar bill payment option• a !'I available at WVffl .all. com. 

SERVICE WITHDRAWAL 
Pandlna ltltt and ragutetory approval wmn tpplicellle. TM Clllilt W 
Tllephone Companw d/b/a AT&T OhiQ IAT&Tl and SIC lAIRII lhiiiiiiCI. UC 
dNa SBC Lollfl Distance d/bltATIT tone D~twildi~CG!Cinvetha 
loHowlllQ Hrvicea on or elttr Mtrch II, 2011: Bit to a ThW ......._, 
BuiY linl Vtrily/lmarrupt. Co118ct can., Plt'IOn toP-~• and 
International Directory Aaalstence Servin. 

The FCC win normally euthoma thll propottd diaeolltiiiHnet of.,..... 
lor reduction or impeirrnantl unleta l ia lhowlllhat CUitllllllnl-*1 be 
unable to rvctl¥t tarvlct or t rellonabt.tubltilvte lnlm lftOCIItr 
carrier or thtl tht public convanlanca and nec"IIIY II otlttlwillt 
advernly tfftcted.l1 you wilh tD olljeet, you should file yow 
commtme 11 10011 11 ponlbll, but no Iaiii than II ft¥1 lifter the 
Commlltlon rel .. n• pubHG notlcl Ill tha propottd dilcontinuann. lOll 
mey file them electronically through tha FCC'a EleCirDIIII: Con!mtnt 
Fllillfl S)'lltm UtinQ tha doc kit number alllblilhld In die Commilelon'e 
public notice for thil procndinQ, or you may eddr-lllem tD the 
F.dtlll Communiclllione Commlnlon, Wlllllnt Competition •-· 
Compllkion Polley Dl¥1tion, Wllhingtan, DC 20164, end Inc~ In your 
commtnllt rllftranct tD the 183.71 Appllellio!l of A TIT Dhi01nd AT&T 
tong Dtstenct. CDIIIII!IIIU should illcluda I!IICific lnformllion ebout tha 
impact o1 this propolld dtiCont'IIIUIIftce lor r.afuctiatl or impairmtntl 
upon you 01 your companw, including anw inllbilily ID acqulrti'IIIIOntbll 
•ubllltuta nrvice. AT!oT C11111mer S.rvica can be raached at tha 
IOH·frll numb_, on your bitt Of V/TTY 100.861.5111 or IIIIILCom. 
Thenk you,ATIT,80Wallt AIIIIWI, Roorn486, WII\'NI, PA 111017. 

c-,,,,,_, ____ ....,. __ 

i~,....'la»>'-l,.~llulpaopJIIIIIlllulooJBdeddolli,WOO'UB'MMM 
18iUIIWAed 01118 JOjdn U011'sdw81SpU8 ""'!1-GI-"""1 -~ ........... oqAaw..,aqo p8WIIJ811 'IU8W88JI!y 

83IAI8S 1 VlY JIIOA II> IUOl!piJOO poe IWJ81 "'1111 pr81f1111111118 S11111 ·-.... 01 ..... """~,__,a ~oaqo moA II ·pBHaooJd 
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PREVENT DISCONNECT 
Tllenlt you lor beinG• v.M4I ~. II Is inlpolta•to inform you 
that all tllei'Qfi INISt ba paid aadl ..-11 \Q tMP vaur account current 
and prevent collection actM\iaa. In Wltilln, pliM11 ba aware that 
WI era required to infotm you ol cen.in chlrQeS that MUST ba paid in 
order to prevent Interruption of buic locaiHNIH. Theft chargea 
era alrudy Included in lha Tolll A-' Due and are S41.:M. 

LOCAL TOLL INFO 
Our recorda show \hat you h1111 AT&T Wisconsin or 1 
company tllel raaalls aaNicaa ot ATaTWiaconain 
II your carrier for local toiiSINiCI. 

LONG DISTANCE INFO 
Our recorda indicate that you have chosan not to have 1 
long diotanca company. 

SERVICE WITHDRAWAL 

U6 
2.14 

21 
.04 

1A 

41.34 

PandlnQ- and IIQUIIIOIV lfi!INMII wllera applictblt, Wiaconeln Ball, 
Inc. dNt ATT W~onaln (AT&n and SBC Long Oiltlnoe, LLC d/bla SBC 
Long Dlltance dNI AT&T Long Olatanct will dileonllnue tile following 
"'M* on onltedo1arch 18, 2018: Bill to 1 Third Numbtr, Busy Line 
Verilyflntlmlpt. Colltel ctU., Parton to Pa110n calla, and 
lntemttionl1 OireoiO!y A11latanoa Service. 

The FCC Wlllnomt~lly eutllorllethlc propoaed dlaconllnutnct olatNiot 
(or reduction or imfltirmentl unle11 b Ia chown thll customer• would bt 
unable Ill rtcei\11 1ti'Yic1 or 1 ra110111bla aublthutt from enolher 
cerrier or tlltt thl public oonvenltnct end nacacaby it othlrwiN 
tdllllllly lfltGIId If you wilh to oblaot, you ahould fill your 
commanll 11 100n 11 po11lbla, but no 11111 then 30 d!IYI after lht 
Comm111tion re1t1111 public notice ollht propoctd dllcontinuenct. You 
mty f~tlhtm tlectrontcelly through the FCC' I Electronic Commanl 
Filing Sylllrn using tht dockll number alltbftllled ln 1ht CDiflfllialiOll'l 
public nOIIcl for lhll procltding, or you mey tddrlll lhtfllto lhl 
Ftdtrlll Communtcatlona Commiulon, Wlrallnt Compelition 8ur­
Compltltlon PoHcy Divialon, Weahington, DC 20584, end Include ill V:,.., 
commenlll reference to the 183.71 Applicllion of AT&T WlltO/IIln IIIII 
A TaT Long Diltlnct. CommtnllthOuld includaapeclflc lnlormtlion llboul 
thllmpllel ol lhil propoced dilcontinuancalor reduction or inplirnWIQ 
upon you or your comptny,lncluding any inebilily to acquire riNOIIallll 
111bttii:IIW IIHVIct AT&T CUIIOmtr Service un bt rttc .. d 111111 
wl-lrH rwmbll on your bill or VJTIY 800.851.5111. Thlntyou, A TaT, 
80Wnt Avenue. Room 405, Wtynt. PA. 19081. 

News You Can Use· t~ ----·-------
MOVING SOOin 
StayconnectaclwthAT&T.PINottaos....,.lltiii&~IH 

caM 8110.MOVI:.ATT --32111. MIMs all!Wn ..-.iaaiiiWilliMI 
plactd via phone. 

PAYMENT OPTIONS 
UsethtmyAT&TApp0 0ft'fOIIf~visillll,_,.llllallllf,_ 
AT&T bills aleclroniclllf, or uu- '-..-.._...,_.,... 
FREE of charge anytinlt dey or NiN by~----...,_. 
made w~h an AT&T ~wilba~ash---. 
charge. •compatible d111itt and ac;tCIIInt ,.........., ..,.,.... ~ 
and data charges mayapplylordownleacllllll._., 

ELECTRONIC PAYMENTS 
When making I II CUll electronic bill pavmenl...,,_ iMIIIl~-* 
over the phone, you wi" nHd to provides~~­
authenticate yourn~ 11 the accoYnt -- a.,,..,.... .. 
information, you art aulhorizi!IQ Ala T and 'lOW...._..~ to 
procau 1 ont·tima dtbtt from your bant ace-lei~.,.__ 
bill. Other bill payment optiona alii avelt.bla 11-.lite-

SERVICE INFORMATION 
Your loceiiiNitll 1111 provided by AT&TWilco.Miiii,Wisc.IIMln hll, 
lnc.l. Your AT&T long dittanct seNitaa, W eny, ua providtll by one or 
more of the following AT&T Inc. subeidlarlee: AT& TlonQ Dil\anc. tSBt 
Long Dlttanca, LLC),end AT&T Corp. You can llnd!M ._ of'jQIIr long 
dletanoe 11rvica provider In lha long distance aeetion of YQII! bill. To 
VIIW your provider'• 11rvlca publications, including GYicl~a. 
SaNica Guldaa and/or Ttrilla, go to attcom/nrvict~~~~blitatioM, Terms 
end Conditione governing any other de·taritltd and fiCMI-IIQijltted 
10rvlc11 you may heve are alto evailtbla on thia ~. Ttm11 and 
Conditione may change from tlmato time. Thau Ttrrna includa 
provlaion• ragerdlng how to r11olva eny dispuw yoij might have tnd 
include an ARBITRATION CLAUSE. You should review tile Tarm~ on a regular 
bllil. 

RATE NOTICE 
The RtiiOral of SIINICI Fu for a Raaidenoe or Buaintsaline will 
incra11a from 135 to $39 on 113/2018, For mort information. plant 
vltlt ua online 1\a\t.com or call800.288.2020. 

RATENOTCE 
Local Toll ilnllllllll/lntreLATA Toll StNicel Dey, Evening a Wnkand 
PI/ mlnull out·ol·lllll ralla will incretae from 11.30 to S1 .60 on 
1/1/2011. Thil chenge doll not apply to AT&Tlong Olttanca ratu. If 
you have eny queatlon• or to learn more about our monay·nving 
18Mcea, ple111 visit Ul 11 II\\. com or cell800.288.2020. 

RATENOTfC£ 
Thlllllll!lhlv rll8 for the following Primary and Additional Accan Linn 
will incr- on 1/3/2018: Ace en Area A end B from S25to S28 end 
Acct11 AIN Cfrom S21 to 124. Cuatomera with certain Packagu and 
lkllldlel will not be alfeeltd by \he incraaae. For more information, 
Wsil 111 at att.corn or caH 800.288.2020. 

C_, M&f ......... W•t.,n. AI ri1ht1 reuJYe.-. 
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PAYMENT OPTIONS 
Usa tbemyAtaT App•on yourSIIIIrtphona, visit att.com/bill to pay your AT&T bills 
electronic lily, or us. 0111 lntwactiveVoica Rasponsasystam FREE of charge 
anytime day or night by calling 800.288.2020.Paymants made with an AT&T 
raprasantatiftwill be aueuad1 SS.OO convaniancafaa. •compatible device and 
accountragistntionraquirad. Messaging and data charges may apply for 
download 1nd USIQ8, 

RATE NOTICE 
Tha Restor II of Service faa for a residence lin a will increase from $35 to $39 
on I/312016.For mora information, please visit us online at att.com or call 
800.288.2020. 

RATE NOTICE 
The monthly rate for Priority Call will increase from $7.50to $9.00on 1/3/201B.If you 
subscribe to this feature as part of a package, the rate you pay will not change. II 
you have any questions or to learn more about our money-saving services, please 
visit us at att.com or call800.288.2020. 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY date, it may become 
necesaaryto sand your account for further collection activity. You may be held 
rasponsiblafor fees associatedwith the collection efforta, including attorney's leas, 
as permitted by law. If you have any questions, please contact us at 800.288.2020. 
AT&T appreciataa your businessand we look forward to doing busineuwith you in 
the future. 

RATE NOTICE 
Your monthly rata for RaaidanceAccesa Line Service will increeseto 126 on 
1/3/2018.11 you subscribeto one of our packages, you may not be impacted by thia 
increase. If you have any questionsor to learn more about our money-saving 
servicaa,pleasevisit us at att.com or call800.288.2020. 

SERVICE WITHDRAWAL 
Pending atate end regulatoryapprovalwttare applicable,SouthwelternBel 
Telephone Company d/b/a A TIT ArkensasiATIT) end SBC LDflg Oiltence, LLC 
d/b/a SBC Long Dietanca d/b/a ATI T Long Distance will ditc:Ofllinuetl!e following 
services on or after Merch 18,2016:8illtoa Thil'dNumbar,Bulylille 
Verify/Interrupt, Collect caDs, Person to Parson calls, 8lld 11118t1181ional0iractof\' 
Assistance Service. 

The FCC will normally authorizathil proposed~181Yicelor 
reduction or impeirment) unlulil ia lhownUiat tUIIOIHrsWIIIIId be unable to 
receive service or a reasonablesubstilufefr011 MOIIweanier or 11181 die public 
convanianceand necessity is ollterwile...,_.,affected. If you wisllto object. 
you should file your commentiiiiOOIIIS ,_...., .... ..,._. ...... 3D dafl after' 
the Commission releasespubfic notice ol 1he propoud4ilc:CIIIIIilluaflee.You may 
file them electronicaHythroughthe FCC'sEiectn*c-.tfilllgS,...using 
the dotket number lltlbbhedin die Cormn'r rirn'sJIIIIIIje lllllicefur lllil 
proceeding, or you may addreu1bamtotlre felleraiC1 ni c......COIIIIItislioft, 
Wireline Competition Bureau,CompeliliaaPalcyOMsiaa.Wasllii...,.,DC 71554. 
and include in yourcom1118111Sa l'lfelarrceto ... JII.nAn f lilian., A TIT 
ArtansaaandATilTl.ongOislance.Cs 1SJIIIIIIIII~specifjc:in~Dmi8boa 
about the il'npactofltlispropoaeddiscu 11· 1t r 1 c.,.~-... i1118111)11f1011 
youoryourcompany,includingJayillellililly•---••••..,.SIIaslilate 
sertice. ATilT CustomerSenlicecaalle....-.•• ............ •your~ 
orV{TTY800.&51.5111.Thankyou,ATilT •• WIISI-..,RDGII-. ....... PA. 
190117. 
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ONUNE BILL stPPORl 
Registvltltt.~cc:ounto view or pay your bill, manage your 
accountollliae, •up for paperless billing, or enroll in Auto Pay. It's quick, easy, 
and aveileblaN:dl 

MAKING PAYMENTS EASY 
ATilT otfensavenlton'ftflientwaysto pay your bill. You can payonlinut 
attcom,usetbemyA.taT•ppon your smartphona,or visit your local ATilT Mobility 
retail stor111. Try it today! 

CUSTOMER SUPPORT 
AT&T speaks many lllngu1ges. English 800.288.2020;Spa nish 800.870.5855; 
Ca ntonasa800.28t .natM•nd•rin 888.333.2828;Korea n 800.300.6857;Viatn am as a 
800.300.5315;J•panese800.573.7573.AII other ianguages800.203.8800;Disabilities 
and Aging 800.712-3140. 

EASY ONLINE SUPPORT! 
Online support is quick, easy and available 24x71 Have quaationsa bout your ATilT 
products,featurasor servicas?Visit att.com/supportfor sa if help tools, FAQs and 
troubleshootingtlps. Check out att.com/repairto view our simplified online repair 
axparlancaor visit att.com/bill to find answers to your billing questions. 

I t•rrw; ,lfld CollthltOilS 

For 1 cotnplt!t lisUng ol Ttrml tnd Condltlona, pltut rofor to: 
·Tht inaldt of tilt A TaT Whitt Paa•• directory, or 
·VIall ua on tilt web at attcom/tarmt 

TOLL AVAILABILITY 
Thtlong dltttnca availability limit on your tccount it 11200.00 

SERVICE INFORMATION 
YourloceluNicot art provided by AT loT ArkanottiSouthwutem Btll Tlltphone Comp•nvl. Your AT&T 
long dl1tenct sorvlctt, If any, trt provldld by ont or mort of lht tollowinQ AT loT Inc. aubtldlt~tt: A TaT 
Long Olttenct ISBC Long Dltttnce, UCI, and AT&T Corp. You eon lind the name of y011r IOnQ dilllanct 
11Nict provider In tho long dltttnco taction of your bMI. To vlow your providt(t Nrvicl publlclltlont, 
including Ouldobooks, SaNiet Ouldu and/or Toriffo, go 10 lllt.com/NfVicepubllcllllonl. Term• tnd 
Condition• governing any other dt·te~lfed end no,...rogulllod ttrvictl you mev hevt tfll olto avella bit 
on this wablllte. Termt and Cond"lont rnay change from tlmtiD Urnt. n- Tallllf Include provioiont 
regarding how to ruolvt any dltputt you might havo, and include an ARBITRATION CLAUSE. You ahould 
review tilt Tonno on a regular batll. 
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PREVENT DISCONNECT 

.... , 
12.11 

Thank you for baing a valued customer. Pia as a be aware that all charges must be paid 
each month to keep your account currant and prevent collection activities. We are 
11tquirad to inform you that certain charges such as your talaphonalina, fees and 
surchargas,and any feature package, if applicable, MUST be paid in order to 
prevent interruption of basic local service. These charges are already included in the 
Total Amount Due and are $55.63. Also, neglecting to pay for other charges 
such as long distance, voice mail, In Line®, wlralass, and Internet may result in these 
services baing interrupted. 

LONG DIST. PROVIDERS 
Our records indicate that you have selected AT&T Long Distance 
or a companythat res ella their servicesas your primary local toll carrier and 
AT&T Long Distance or a company that resells their services as 
your primary long distance carrier. Please contact us if this does not agree with 
your records. 

MOVING SOON? 
Stay connected with AT&T. Please visit us online at att.com/move or call 
BOO.MOVE.ATI(800.868.3288).Moves of Lifeline service must be pia cad via phone. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from yourbankaccountoverthe 
phone, you will need to provide sufficientinformationto authentlcateyoursalf as 
the accountowner. By providingthia information, you are authorizing AT&T and 
your financial institution to proceasa one-time debit from your bank account for 
payment of your bill. Other bil paymentoptionure available at www.att.com. 

RATE NOTICE 
Local Toll (lntarstete/lntralATAToll SeMc:e)Day, Evening& Weekend per minute 
Out·of·Stateratas will increuefromSI.30toSI.50on 1/1/2016. This change does 
not applyto AT&T LontDiltancerates.lf youhaveanyquestionsor to learn more 
a bout our money-savintservicel,pleasevisit us at att.com or call 800.268.2020. 

SAVE WITH UFEUNE 
Eligible customers can receive a disc:oonton their monthly local telephone service. 
You may qualify if you paltic:ipateil 0111 of the following programs: Medicaid, 
SNAP, T ANF, General Assiltance.SSI. UEAP, National Schooll.tmchfree lunch 
program, Federal Public~ Food Distribution Program or if your 
income is at or below15llf.ofdlefederalpovertylevel can 877.677.0250for 
information. 

PAYMENT OPTIONS 
Use themyATAT App•oayour~wisitatlcom/billto pay your AT&T bills 
electronicallr,or use ow kllerac:liweVaice ~system FREE of charge 
anytime day or mua-br caliiRe• • 2128Paymen1Smade with an AT&T 
representatiwewill be nsesselb-~!Cefee. -compatible device and 
accounlregislrationreqllliQil Mas li•lilllddata charges may apply for 
d«Mnnoadand usage. 

RATE NOTICE 
The Rastoral of Service faa for a residence line will increasefronl SSSto S39 
on 1/312016.For mora information, please visit us ontina at attcom or tel 
800.288.2020. 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY data, it maybatcne 
nacassaryto sand your accountfor further collection activity. You may be held 
11isponsiblafor leas associated with the collection efforts. ax capt for attomeyfees, 
as permitted by law. If you have any questions, please contact us at llllO.MlOIO. 
ATilT appreciatesyour business and we look forward to doing busineuwlll you ill 
the future. 

SERVICEWITHDRAWAL 
Panding state and regulatory approval where applicallte,~Bell 
T alephonaCompanyd/b/a ATI T ICansaa(ATATiand SIC long Diste~~Ca.llC d/ble 
SBC long Distancad/bla A TIT Long Distancawill discontinuethe lollowlng 
sarvicason or after March 18,2016: Bill to a Third Number, Busy line 
Verify/Interrupt, Collect calls, Paraonto Person calla, and lntametionaiOirectory 
Assistance Service. 

The FCC will normally authorize this propoaeddiacontinuancaof service tor 
reduction or impairmantl unle11it ia shown that cuatomerSwoukl be unable to 
receive service or a rauonablesubltitutalrom another carrier or that the public 
conveniencund neceaaityis otharwiaa adveraelyaffactad. If you wish to object. 
you should fila your comments as aoon 11 poaaibla,butno later than 30 daysaftar 
the Commi11ion raleuaa public notice of the proponddiscontinuanca. You may 
fila them electronicallythrough the FCC'• Electronic Comment Filing System using 
the doc kat number establiahedin the Commilaion'apublic notice for thia 
proceeding, or you may addre11tham to the Federal Communications Commission, 
Wirelina Competition Bureau, Competition Policy Diviaion, Washington, DC 20554, 
and include in your comments a referenceto thal83. 71 Application of AT&T 
Kanaesand ATI T Long Dilltlnca. Comments ahould includupec~ic information 
about the impact of this propollddiacontinuancefor reduction or impairment) upon 
you or your company, including any inability to acquire reasonablesubstitute 
service. ATI T Customer Se!Vica can be reached at the toll-free number on your bill 
or VfTTY800.851.5111.Thankyou,ATaT, &OWutAvanue,Room 405, Wayne, PA. 
19087. 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccounto view or pay your bill, manage your 
accountonline,aign up for paper1essbilling, or enroll in Auto Pay. It's quick, easy, 
and available24x71 

MAKING PAYMENTS EASY 
AT&T offara sevef'alconveAientwaysto pay your bill. You can pay online at 
att.com, use the myATAT appon yoursmartphone,or visit your local AT&T Mobility 
retail store. Try it todayt 

CUSTOMER SUPPORT 
AT&T speaks many lanouages. English 800.288.202D;Spanish 800.870.5855; 
Cantonese800.281.2211Ubadarin 888.333.2828;Korea n 800.300.6657;Vietna mesa 
1100.300.5315;Japaaese800573J513.AII adler languages8011.203. 8600;Dis abilities 
and Aging 800.7n.3140. 
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RATE NOTICE 
Vour monthly rate lor ResidenceAccesslinaSehicewill increase to S26on 
1/312018.1f you subscribe to one of our packages, you may not be impacted 
by this increase. If you have any questionsOf to learn mora about our money-saving 
services, please visit us at att.com or ca11800.281..10l0. 

SERVICE WITHDRAWAl 
Pending state and regulatoryapprovalwhenlapplicable,Southwestam Bell 
TelephoneCompanydNa A TaT Missouri{AT&n and S8C Long Distance, LLC d{b/a 
SBC long Oiatancadlbla AT&Tlong Distance will discontinue the following 
services on or after March 18, 2016: Bill to a Thin! Number, Busy Una 
Verify/Interrupt, Collect calls. Person to Penon calla, and International Directory 
A11istanceServica. 

The FCC will normally authorize this propostddiscontinuenceof service lor 
reduction or impairment! unle11 it is shown that customers would be unable to 
receive service or a reaeonablasubatitute from another carrier or that tha public 
convenianceand nece11ityis otherwise advarselyaffacted.ll you wiah to object. 
you should fila your commentns soon n possible, but no later than 30 daya after 
the Commisaion ralaaaaapublic notice of the proposaddlacontinuanca.You may 
fila them alactronicallythrough the FCC's Electronic Commant Filing Syatam using 
the docket number eatabllahadin tha Commisaion'spublic notice for thia 
proceeding, or you may addreasthem to the Federal CommunicetionaCommillion, 
Wire line Competition Bureau, Competition Policy Diviaion, Wnhlngton,DC 20554, 
and include in your commantu reference to thel83.7 I Application ot ATl T 
Millo uri and AT&T Long Oietanca. Comments should include specific information 
abouttha impact of thta propoaaddiacontinuancelor reduction or impairment) upon 
you or your company, including any inability to acquirareaeonablaaubatitute 
service. AT&T Customer Service can be r11ched at the toll· free number on your bill 
or V/TTY800.851.5111.Thankyou, AT&T, 80WeatAvanue, Room 405, Wayna,PA. 
19087. 

ONUNE BILL SUPPORT 
RegiltBrat att.com/managemyaccountto view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in Auto Pay. It's quick,euy, 
and available 24x71 

MAKING PAYMENTS EASY 
AT&T offerneveral convenientways to pay your bill. You can pay online at 
att.com, use the my AT&T app on your smartphone,or visit your local AT&T Mobility 
retail store. Try it today! 

CUSTOMER st.IPPORT 
AT&T speaks many languages. Engliah 800.288.2020;Spanish 800.870.5855; 
Caolonese800.281.2288;Mandarin 888.333.282B;Korean 800.300.6657;VJetnamese 
• 300 5315",.Japanese800.573.7573.AII other I an gua gas 800.203.8600;Disabilities 
aod AQing 800.172.3140. 

EASY ONUNE SUPPORT! 
Oaline suppoftis quick. easy and available 24x71 Have questionsaboutyour AT&T 
produds,.fealures or services?Visit att.com/supportfor self help tools. FAlls and 

~.Checkout att.com/repairto view our simplified online repair 
.......,iellee« visit att.com/bill to find answers to your billing questions. 
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Fort completelialino Ql TOliN...,. ConoliliiM. .._. ooltt11< 
· Tha Inside of me All T WI* ..._..llindari. • 
·Visit us on tht web at tllcllllli*los 

SERVICE INFORMATION 
YourloeolseMcaurepro'<idedllvAT&T.-.-1$' *' ••••lllllll........,.Companyl. Your AT&T 
long dlstanco HM<III, ~ onv, ore pro>rided by- • _.,.,......,...AT&T lrlc. S11b$idiortes: AT&T 
Long DiatancaiSBC Long Distance, UCL and A.l&l ea.. .,.. •• ..,..,.- Ql 'fOOl klnq dlsttnco 
soMco providtt In tne 1onQ dis- sectloul.,.. .. r. ...,"'*~·a service pubflcatlons, 
including Guldobooka. So!llico GuidqandiWTIIillt..,.llltll~..,. .. tion._ Terms and 
Condition• govomlng any other de-tarihd and _........_'fOOl IMY how ore llso evollable 
on thia wabai1e. Terms ond Conditions moy • ......,. 11w liiM Ill._ Then Tom~~~ Include provialona 
regarding how to rtsolve any dlspllle you mighl twA....,......,.."' All&lmTION ClAUSE. 
You ahould review the Terms on a rt~~ular bui&-



MOVING SOON? 
Shy connec....-..Ala.T. Please visit us online at attcom/move or call 
BOO.MOVEAn~~Movesof Lifeline service must be placed via phone. 

ELECTRONICPA'IMENTS 
When making a sec:wallllc:trunic bill payment from your bank account over the 
phone, you will M&dto pnwidesufficient information to authenticateyourself as 
thuccountownar. By providing this information, you are authorizing AT&T and 
your financillinstitutionto process a one-tim a dab it from your bank accountfor 
paymantofyollfbill Other bill paymantoptions ara available at www.att.com. 

RATE NOTICE 
Your monthly rate for Com plata Choice® Basic, Complete Choice® Enhanced or 
ALL DISTANCE® win increasaby$2 on 1/3/2018.To learn mora, visit us at att.com 
or call800.288.2020. 

RATE NOTICE 
Local Toll (lntarstata/lntriLATAToll Sarvica) Day, Evening& Weekend par min uta 
Out-of-Stataratas will incraasafrom S1.30to S1.50 on 1/1/2016. This change does 
not apply to AT&T Long Distance ratas.lf you have any questions or to learn mora 
about our monay-savingservices, please visit us at att.com or call800.288.2020. 

RATE INCREASE 
Tha monthly rata for SelactivaCall Forwarding will incrauefrom S8.50to SB.OOon 
1/3/2018.1f you subscribato this feature as part of a package, the rate you pay will 
not change. If you have any questions or to lasrn mora about our money-saving 
services, please via it us at att.com or call800.288.2020. 

RATE NOTICE 
The par minute rata for In-State (lntrastate/lntraLATA)LocaiToll Calla will increase 
from S0.40to S0.45on 1/3/2018.This changedoea notapplyto AT&T long Diatance 
rates. If you have any questions or to learn more aboutourmoney-savingservices, 
please visit us at att.com or call800.288.2020. 

PAYMENT OPTIONS 
Use the my AT&T App* on your amartphone,visit att.com/billto payyour AT&T bills 
electronically, or use our Interactive Voice ResponsesyatemFRE£of charge 
anytime day or night by calling 800.288.2020.Paymentsmadewidl an AT&T 
representativawill be assassada SS.OO conveniencefee. •Compatible device and 
account registration required. Massaging and data charges may apply for 
download and usage. 

RATE NOTICE 
The Reatoral of Service fee for a residence line will increasefr0111 S.l5to $39 

on 1/3/2016.For more information,pleasevisitusonineataa.a.Rorcal 
800.288.2020. 

RATE NOTICE 
The monthly rate for Priority Call wil increasefr0111 S1.50tetlUIOma11312D16.1f you 
subscribe to this feature as part of a package, the rate youpay .. llllt change.H 
you have any queationsorto learn more aboul:oormoner sa•-..-viees,please 
visit us at att.com or call800.288.2020. 

RATE NOTICE 
Your monthly rate for ResidenceAccess Line Service will ilc:ruseiO 121 
on 1/312016. If yousubscribetDoneofourpadages,you_,lllllllleinlpacled 
by this increase. If you have any queslionsortD lean! IliOn! -..our-v-saving 
services, please visit us at attcom or call00.281.21121. 
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COLLECTION POlitY 
lfyollffinalbalaac:ar...ainsunpaidaftartha DUE BY date, it may become 
necessarrto send yow ectauntfot further collection activity. You may be held 
responsibletor fees ISSQCiataclwith the collection efforts, including attomay'sfaes, 
as permitted..,.._ ltyouhavunyquestions,please contact us at 800.288.2020. 
AT&. T 1pprecillttlsyowbusinessand we look forward to doing business with you in 
the future.. 

SERVIC£WilliDRAWAL 
Penclintstlte and .... toryapprov1lwhere applic•ble,SouthwestamBelt 
Tele(llloneCOinpanydlbl• AT&. T Oklahom1 (AT&. T) and SBC Long DistaiiCe. UC 
dNa SIC long Disttnce cllb/l ATI T Long Distanc1 will discontinue the followint 
seMc:uon Of 1fterMerch 18. 2018: Bill to 1 Thtrd Number, Busy Line 
Varify{lnta!TIIpl. Collect calls, Person to Parson calla, and lnt•m•tlonal Directory 
Auist1nce Service. 

The FCC will normtlly1uthoriz1this proposeddlscontinu•nc•of service COl' 
reduction or impairmlntl unleaait is shown that customers would be unable to 
receiveservicaOI' 1 raasonebleaubatitutafrom another cerri1r or th1t the public 
convenienc11nd necessity is otherwise adverselyaffectad. If you wish to object, 
you ahoukUIIe your comments 11 soon u po11ible, but no later than 30 d1ya1fter 
the Commission relenaspublic notice of the propoaaddiacontinu•nce.You mey 
file them ellctronic•llythrough the FCC's Electronic Comment FUing System Ulint 
the docketnumbareatablishedin the Commiaaion'spublic notic1 for this 
proceeding, or you may 1ddressthem to the Federal Communic•tlonaCommilsion, 
Wire line Competition Bureau, Competition Policy Diviaion, Wa ahington,DC 20554, 
and include in your comments a ref1ranceto thll83.71 Application of AT&. T 
Okl1homa and A TIT Long Diatance. Comments ahould include apecific information 
aboutthe impact of thil proposed discontinuance(or reduction or impairmantl upon 
you or your company,includinglnyinabilityto acquir• reuonabluubatitute 
servic1. AT&. T Customer Service can ba reached at th1 tolf·frle number on your bill 
or V/TTY 800.851.5111.Thank you, A TIT, 60Weat Avenue, Room 405, Wayne, PA, 
19087. 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or pay your bill, manage your 
account online, sign up for paperleubilling, or enroll in AutoPay. It's quick, easy, 
and available24x71 

MAKING PAYMENTS EASY 
AT&T offers several convanientways to pay your bill. You can pay onlineat 
att.com, usa the myAT& T app on your smartphone,or visit yourlocal AT&T Mobility 
retailstora. Try it today I 

CUSTOMER SUPPORT 
AT&T speaksma ny languages. English 800.288.2020'.Spanish 800.870..5855; 
Cantonese 800.281.2288;Manda rin 888.333.2828;1(orean B00.300.6657;V'.etnamese 
800.300.5315;J apanase 800.573. 7573AII other languagesB00.203.8800',0isabilities 
and Aging 800.772.3140. 

EASY ONLINE SUPPORT! 
Online support is quick, easy and available24x71 Have queslioosaboutyour AT&T 
products, features or services?Visit att.com/supportfor sel help tools, FADs and 
troubleshootingtips. Check out att.com/repairtD view our simplified online repair 
exparienceor visit att.comlbiH tD find answers to yow billillg quatjoos. 
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The'* you for 1JeinG 1 waluad cuiiiDmar. Pleue be aware thetall charg11muot be 
paid-hmondu.o IINpyoor account currant and proven! collection actlvllln. We 
are requjr-'1<1 Worm you !hal certain ch11ge1 ouch 11 your tslaphonallne, fe11and 
~~t~rcher ... ,llftd 811¥1-epackage,d applicabla,MUST be paid In order to 
pr_.....,opliollof barie local service. These chergeaera already Included In the 
Totsl.-.-0. ..,.,15!1.28. Also, neglectingto pay lor other charge• 
1111dl8flong dioaMce,WJieelllllij, lnline®, wireleu, and lntsrnet may rnult in than 
sefVicesloeing...,.,.. 

lONG DIST. PROVIDERS 
0111 reconlsmdicatathetyouhavesolectedAT&Tl..,.~ 
oro~thatreseHstheirsanoitasesyourpriNiyiDc: .. tellcMfW...t 
ATallOIIQ Distance or a CD1f4111nythat resallsthtil stfllicesas 
.,....primary longdislllncacarrier. Plaaseconlactusiltllisi!Msnrouor .. ..­
yowrecords. 

MOiliNG SOON? 
SWt connected with AT&T. Please wit us online at ett.caiii/IMWor ell 
IDO.MOVEA TT(800.688.3288l.Movaa of Ldallne so Nice mtiSI bo _.,. plloM. 

ElEClliDNIC PAYMENTS 
When making 1 aecuraalactronic bill paymentfrom 'lOUr bankaccOIIIItowrtht 
pllona, 'IOU will need to provide sufficient infonnation to authenliclllll.,.......as 
the account owner. By providing this in1ormatlon,you ereautholilin!IAT&T _, 
'lOur financlel institution to process a one-time debit from your biM.tctOWilfw 
payment of your bill. Other bill payment options art aveileblut-.111-tOIII. 

PAYMENT OPTIONS 
Ua~tha mvAT&T App• on your amartphone,vld atteomlbHIIll PlY 'lOUr AT&T II* 
olectronically,or usa our lnteroctlvt Voice AHponstl'/lllm FREE of chlrga 
anytime d1y or night by calling 800.288.2020.Paymanllmade with an AT&T 
represontativawill btasllaltda S!i.OOconveniance1ta. •tompatibledellieaand 
accountraglstrationraquirad. Maaaaglngand data chargasml'l apply lor 
downloed and uaaga. 

SERVICE WITHDRAWAL 
Ptndingallllend r~gulltoryapprowatwhare applkabla,~W 
TelephonoCompenydlb/tATlTTIIIIa(AT&Titnd S8C L ... ~LlC~ 
SBC Long Dlllanca d/b/e A TaT Lono Dilllnca Will dm:~tlle~ 
mvicuon or after March 18, 2018: BilliG I Third Numbor, BulyUna 

Vtrlfy/lntarrupt, Colltct calli, Paraon to Pet~ on "lla, and t~DnciOIY 
AlaiatsnceSarvlca. 

The FCC wth normallyauthorilathia propaseddiuontinulnceal-(01 
raductionor impeirmlf1ll unleaa ~;. attownlhlt eu~MHIId belllllbltlll 
raceiveser~icaor BIIIIOMbluubllotutefrom anotllertarrlerortt.tlhe public 
convenitm:eand necuaitytt olherwtl8 adversely afflcttd. If you with Ill objttL 
you ahouldflle your comm1nt111100n H paUible,bllt no IIIII' than 3D dlylellll' 
the ComrnillionrlletHI public nolica of tha proposeddilcontinlllnca. You ftiiY 

ftlatlttm allctronlclllythrough thl FCC' 1 Electronic CotNMntF!IinQ Syst8m Uling 

tltt dotUinumber 11111blilh-'in the Commiueon'apublic lllllkl for lhll 
piOCHding,or you mey 1dd11111hltn 10 me Feftrll c-uniclltiatiiCommtniOn, 
Wtrelille Competition Sur-, CompallljonPolicy Dlllilion, WalhillgtDn,DC 20&54, 
and incfudo in YOUf c-ntll rlfaranCIIO me 113.71 Appliclllonof AT&T T PH 
end A TIT Lllflll Dlslenu. c-ntlllhouldinchHIIIP•Ciflcinformationebouttht 
imp1ct olthil propolld diteMinuanceCot ,.ductiOnor ~rill upon you or 
your compeny,includingeny inlbllily 10 tcq~~n r...-llllsubllitutnarvioe. 
AT• T c-Slrvice tin Ill retchecllllhlloll-frll number on your bill or V/TTY 
800.851.5111 1Mrtlo:you,AT&T,IOWIIIA-,IIooni4115,Wayne,PA. 18087. 

ONLINE BIU. SUPPORT 
Aegltlllr et att.cornl11111nepmy8CC011nl0 tliew 01 pay your btll, menage your 
accountonlinl,-'on up for peperieublling, or enrol in AuiOPay. k'a quick, ••IV. 
andavehble2•i(ll 

~utiATAf ......_ .. PH, .............. ..., .... 
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Key to Cilllng Codea 
0 Day _r~ . z Other 

Total Other A TaT long Dlstan.:. .oo 

PREVENT DISCONNECT 
All charges must be paid each month to kaepyouraccountcurrant. However, 'basic 
service' and ita applicablataxes and surcharges MUST be paid to avoid disconnection. 
Currently, for this accountthat amount is $58.90. Failure to pay non-basic charges 
may result in other collection activities, including restriction of toll calla. 

CARRIER INFORMATION 
Our records indicatathatyou have selected 
AT&T Long Distance or a companythet resells their sarvicasas 
your primary local toll carrier and AT&T Long Distance or a 
companythat resells their services as your primary long distance carrier. Please 
contact us if this does not agree with your records. 

ELECTRONIC PAYMENTS 
When making a sacuraalactronic bill payment from your bankaccountovartha 
phone, you will naad to provide sufficient information to authantlcatayouraalf aa 
the accountownar. By providing this information, you are authorizingAT&T and 
your financial institution to procau a one-time debit from your bank eccountfor 
payment of your bill. Other bill payment options are available at www.att.com. 

LATE CHARGE REMINDER 
A flat 18.50 Lata Payment Charge may apply to any unpaid balance as of your next 
bill date. For more information, please visit us online at att.com or call800.288.2020. 

PAYMENT OPTIONS 
Usa the my AT&T App• on your smartphona, visit att.com/bill to pay your AT&T bills 
electronically, or usa our Interactive Voice Raaponaaaystam FREE of charge 
anytime day or night by calling B00.2BB.2020.Paymanta made with an AT&T 
raprasentativewill be asaaueda $5.00 convaniancefaa. •compatible device and 
account registration required. Managing and data charges may apply for 
download and usage. 

MOVING SOON? 
Stayconnectsdwith AT&T. Please visit us online at att.com/moveor caH 
800.MOVE.ATT(800.668.32BB).Movesof Lifeline sarvicemust be placed via phone. 

SERVICE WITHDRAWAL 

... 3af4 
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Pending atata anclra&ltiiiDIYifiiii'MI...._ lptllit...._NIMidl Bell Telephone 
CompanydlblaAT&T._.CA.tanfllllllsatlOftiOistallce,LLCdlb/aSBCLong 
Distance d/b/a A taT liMit DistHc:e .. dist:tMitilluetlle following services on or 
after March 18,2018:8ilw a Dn,..._,Busylillev.rifW!ntarrvpt,Collect calla, 
Parnonto Parsoncdt,aadllltemlltioMIDirecblllyAssistlnceSeMca. 

The FCC wiH normally llllhoriletllis llfQPOS8ddist.entinuaftcaof sarvica(or 
reduction or imptirm4M~Quntassitia shoiMitllat c:ustomarswoukl be unable to 
receive service or a r11$011lble$Ub$tilutefrolllaiiCiltler carrier or that the public 
convaniancaand nacessityia Cllhefwiaeadvefsalrallectad. H you wish to object, 
you should file your commeats as 1001111 possible, but no later than 30 days after 
the Commisslonralauupulllicnoticaoftha proposeddiacontinuanca. You may 
fila them alactronita~the FCC's Ellc:tronic Comment Filing System using 
the docket numbatastlblishedin tile Commission'spublic notice for this 
procaading.or you may tdclrassthem to the Federal CommunlcationsCommission, 
Wiralina Competition Bureau, Competition Policy Diviaion, Washington, DC 20554, 
and include in yourcommantaa reference to the H:Ut Application of AT&T 
N1vada and AT I. T long Distance. Commantuhoukl include specific information 
about the impact of this propoaaddiacontinuanca(or reduction or impairment) upon 
you or your company, including any inabHityto acquire raasonablasubstituta 
service. AT&T Customer Service can be reached at the toll-free number on your bill 
or V/TTY800.8&1.5t1l.Thlnkyou,ATI.T, 60WestAvanua, Room 405, Wayne, PA. 
19087. 

MAKING PAYMENTS EASY 
AT&T offers a eve rei convenientways to pay your bill. You can pay online at att.com, 
u1e the my AT&T app on your sma rtphone, or visit your loca I AT&T Mobility retail 
store. Try it today! 

ONUNE BILL SUPPORT 
Registeret attcom/managemyaccountto view or payyourbill, manage your 
account online, sign up for paperless billing, or enroll in AutoPay.lt's quick, eaay, 
and available 24x71 

EASY ONLINE SUPPORT! 
Online support is quick, easy and available24x71 Have questionsaboutyour AT&T 
products, features or services?Visit att.com/supportfor self help tools, FAlls and 
troubleshootingtips. Check out att.com/rapairto view our simplified online repair 
axpedenceor visit attcom/billto find answers to your billing questions. 

CUSTOMER SUPPORT 
AT8& T speaks many languages. English 800.2BB.2020;Spanish BOO.B70.5855;Rusaian 
SM.882.4831l;PoliJh 800.417 .158B;Ca ntonese 800.2B1.22BB;Mandarin BBB.333.2828; 
Korean 800.300.6657;Vietna mesa B00.300.5315;Ja panaae 800.573. 7573; Tagalog 
800.956.D4. All other languagaa800.203.8BOO;Oisabilities and Aging soo.m.31~. 
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PAYMENT OPTIONS 
Usa the lll'fi'Tl T App• on your smartphona, visit att.com/bill to pay your AT&T biHs 
alattronicalr,ar IIStllllll Interactive Voice Response system FREE of charge 
anytimanyor night by calling 800.288.2020.Paymants made with an AT&T 
raprasantltivewil be IS$eSS&da $5.00convaniancafaa. *Compatible device and 
account.tnltionrequired.Massagingand data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connactedwith A TaT. Please visit us online at att.com/movaor call 
800.MOV£.ATII801l668.3288).Movasof Lifeline service must be placed via phone. 

SURCHARGE INCREASE 
TheCA UnivarsaiUfelina Telephone Service (ULTS) surcharge incraasadfrom 
3.80% to 5,50'!1. on 1011/2015.11 you have any questions, please call us at the number 
listed on the front of your bill. 

SERVICEWITHORAWAL 
Pending state and ragulatoryapprovalwhera applicable, Pacific Ball Telephone 
Company, d/b/a AT&T California (AT&T) and SBC Long Di111nca, LLC d/b/a SBC 
Long Distance d/b/a AT&T Long Distance will diacontinuethe following sarvicea on 
or after March 18,2018: Bill to a Third Number, Busy Line Verify/lntarrupt,Collact 
calls, Parson to Parson calls, and International Directory AuiatanceService. 

The FCC will normally authorize this propoaeddiacontinuanceof aarvica(or 
reduction or impairment) unless it is shown that customers would be unable to 
racaivaservice or a reasonableaubstitutefrom another carrier or that the public 
convaniancaand necessity is 01harwlsudveraelyaffactad. If you wish to object, 
you should fila your comments as soon as possible, but no latlr t11an 30 days after 
the Commission releases public notice of the propO.additcontlnuanca. You may 
fila them electronicallythroughthe FCC's Electronic Comment Filing Syatam uaing 
the docket number established in the Commission' a public notice for thlt 
proceeding, or you may addreutham to the FaderaiCommunicltionaCommission, 
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, 
and include in your commentu reference to the 183.71Applic:ltionof A TIT 
California and AT&T Long Distan ca. Commantaahoufd inchlda apacific information 
aboutthe impact of this propoaeddiscontinuance(or reduc:tlonor impairment) upon 
you or your company, including any inability to acquiraraHOnablesubstituta 
service. AT&T Customer Service can be raachadat the tol.frae n11111bal on your bill 
or V/TTY800.851.5111.Thankyou,AT&T, 60WastAvanua,Room405, Wayne,PA. 
19087. 

CA LIFELINE REMINDER 
AT&T offers Lifeline TelephoneSarvicafor eligiblelowinc:Gnec:ustomars. 
California Lifeline provides basic residantialtelephonesenficeatdiscountadrates 
on Flat Rate and Measured Rate service. The Federall.Miiaeprogram offers an 
additional benefit, Tribal Lands/Enhancedlifeline. Tribal~elina 
provides free monthly local access after credits are appliM.. To be eligible forT ribal 
La nds/Enha n c edlifeline, customers must five on federallrrecogoizedT ribal unds. 
Additional service connection credits may also apply. 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccounao view or pay 'fOWbil. -.age your 
accountonline, sign up for papar1essbilling,oranrolinAIHPay.lr's qllil:k,easy, 
and available 24x71 

MAKING PAYMENTS EASY 
AT&T offers several coovenientways to pay your bil. Yeo cam 4I'IJ ardile at 
att.com, usa the myAT&T appoo yoursmat1phooe,orvis4tyawloa!IAT&T Mobility 
retail store. Try it today! 
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EASY ONLINE SUPPORTI 
Online supportis ..U.easvanclavailable24x71 Have questions about your AT&T 
produtts.teabln$or _._?Visit att.corn/supportfor self help tools, FAQs and 
ttoub~ CMUout att.com/rapairto view our simplified online repair 
exparienceorllistatt.tomlbillto find answers to your billing questions. 

CUSTOMER SUPPORT 
ATa T spaablllll'f laftQUiges.English 800.288.2020;Spanish 800.870.5855; 
Russian 888.111l.4DI;Polish 800.417 .1588;Ca ntones a 800.281.2288;Mandarin 
888.333.28ltKorun 801l.300.6657;Vietna mesa 800.300.5315;J a pan ase800.573. 7573; 
Tagalog800.951..808UII other languages800.203.8600;0isabilitias and Aging 
BOO.rn.3140. 

THREE PAYMENT OPTIONS: Elactronically:through Automatic Paymant Service or 
Online: AT&Ta8illllol. At an Authorized Payment Location. Or mall to AT&T 
PO BOX 5025,Carol Stream, IL 80197·5025. 
BILUNG QUESTIONS: Call us at 800.288.2020,or write to: AT&T Residence Service, 
2150WebsterStraat, Room 401, Oakland, CA 94812;or AT&T BuainauServica, 
14575Prasidio Square, Room CR, Houston, TX 77083;or visit att.com.lf you 
have a complaint you cannot rasolva with us, write the California Public 
Utilities Commlsslon(CPUC) at Consumer Affairs Branch, 505 Van Nasa Ave, 
San Francisco,CA 94102or at cpuc.ca.gov,or call800.849.7570or 
TDD 800.229.8848.11 your complaint concerns interstate or international 
calling, write the FCC at ConsumerComplaints,44512th Street SW, 
Washington, D.C. 20554, or at fccinfo~cc.govor call888.225.5322, 
or m 888.835.5322.Nota: The CPUC handlescomplaintafor both interstate 
and intrutata unauthorized carrier changes('slamming"). The California 
consumarprotaction rulaa are available online at calphoneinfo.com. 
FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal 
Subscriber Line Charge are charges imposed by action of the Federal 
CommunicationsCommiasion. 
TARIFF INFORMATION: Call1-888·319·8800or visit our web site 
www.att.com/servica public ationa. 
CALLER ID SELECTIV£& COMPLETE BLOCKING: Caller 10 sends your name and 
phone number to the person or business called. Selective Call Blocking prevents 
your information from being displeyedfor one call. Dial "67 (1187 ·rotary phones) 
before calling. Complete Blocking keeps your information from being displayed on 
all of your calls exceptthose you elect not to block. Dial *82(1182· rotary phones Ito 
unblock. No blocking on 911,800 and 900 calla. Both blocking optionura free. 

SERVICE INFORMATION 
Your local services are provided by AT&T California (Pacific BelT elephona 
Companyl. Your AT&T long diatanca services,if any, are provided by one or mora of 
the following AT&T lnc.aubsidiaries:AT&T LoogOiltance(SBC Long Distance, 
LLCI, and AT&T Corp. You can find the nama of your long distance service provider 
in the long distance section of your bil. To viawyourprovidclr'sservica 
publications, including Guidebooks, Service Guides and/or Tariffs, go to 
att.com/servicepublications.T arms and Conditionsgovaningany odaer de-tariffed 
and non-regulated services you may have are also availablaoo this website. Terms 
and Conditions may change from time to time. TheseTennsincludeprovisions 
regarding how to resolve any dispute you might hna, and include an ARBITRATION 
CLAUSE. You should review the T enns oo a regular basis. 
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PAYMENT OPTIONS 
Use the myAT&T App• on your smartphone, vis~ att.com/bill to pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a SS.OO convenience fee. •compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

RE: YOUR ACCOUNT 
Wa noticed you made a change m your AT&T service. We inv~a you to call us at 
877.377.2319 or vis~ ett.com/deal4025 if you have any questions or want to learn 
about special offers for wireless, home phone, Internet and TV. 

MOVING SOON? 
Stay connectad wrth AT&T. Please visit us online at att.com/move or call 
800.MOVE.ATT (800.668.3288). Moves of lifeline service must be placed via phone. 

SERVICE WITHDRAWAl 
Pending state and n~Qulatorv IPII!"0¥11 w~~ .... •~able, BellSoolh 
Telecommunications, lLC ditl/1 AT&T Mississippi !Al&l)lftd BtltSoullllong 
Ooslance, Inc d/b/a AT&T Long DIStance s.Mce wiMdiscontlrlue !MiollowinQ 
sarvtcea on or after Merch 18, 201e. Bill to 1 Third Numbco!. Loetl Operotar 
Varificauon/lnterruption Service, Collect till$, Penon tG Ponon calls,Z1H11 Minus 
IO·I Charging, and lnttrnattontl Direc!GrV Auiotonct 

Tha FCC Will normotly outhonu !his propo~ed diScontmuanco of aorvoce (Of 
reduction or impairment) unlen it ia lhown tllot customers would bt una bill to 
receive 11rv1co or a roOBonobkt substitute ftom another corri01 or thtt the publoc 
convanianco and necaasotv it otho!WIH adversely affected If you wosh to object, 
you should folo your com~IJ •• s1>011 u possible. but no lotet than SO days after 
tho Commission relto- public notice of tho proposed discontinuanto You may 
fila !loom oloctroniceHy tit rough the FCc·s ElectroniC Comment Fihng System uatnu 
the doekl1 number utebli•hed on tho Commouion s public notice for this 
proceeding, or you mey addrtH them to the Fodorol Communication• 
Comtntoaoan, W~relino Compot~oan B~ruu, Cornpotitoon Pohcy Division, 
Wuhinglon, DC 2~. and include in your comments a r~~feron" to the 163 11 
Application of AT&T Miuo»ippl and AT&T Long Dtttlnco Servoco Comments 
ohould mcfude spattfJc information about the ionpect ot thos proposed 
d~teontinuanco (Of reduction or ompainntnO upon you or your company, Including 
eny intbN~Io acquire reuonable subot~uto sorvico. AT&T Custornor Sorvoce can 
he reached ot the lolf-froe number on your bill or VITTY 800651 5111 Thank you, 
.uar. eo Wttt Avenu•. Room 401!, Woyne, PA. 19081 

FINAL BILL VIDEO 
Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video. 

'• 2of2 

Accolllll......, ~111!1!1!1!1!1!1••• 
Billilog 0... 0 ct 22, 2015 

TPrrns and CondttJOilS 

SERVICE INFORMATION 
Your local services are provided by AT&T Mississippi IBeiiSouth 
Telecornmunications, LLC). Your AT&T long distance services, rtany, are.provided 
by one or rnore of the following AT&T Inc. subsidieries: AT&T Long Distance 
Service(BeiiSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to ett.com/servicepublicetions. Terms and Cond~ions governing 
any other de-tariffed and non-regulated servicas you may have are also aveilable 
on this website. T errns and Cond~ions may change from time to tirne. Those 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terrns on a regular 
basis. 

RETURNED CHECK 
An important part of AT&T's commitment to our valued custorners is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial instrtution, a returned check fee up to the amount permitted by 
lew may be charged to your account. 

LATE CHARGE REMINDER 
A $6.50 Lata Payment Charge rnay apply to an unpaid current charges balance as 
of your next bill date. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the bast service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 

ca. AT&T 11UIIec1u•l Property. All rigtu ,. .. noed. 
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SERVICE WlntDMWM. 
Pending stan IIIII r~ ......... -.. .......... WSout11 
TtiKOIMIUnic..._ lLC dNII A taT Nolth t.roliM IATaTIItld BettSouth long 
Dimnce, Inc. dNII AtaT loft~.,..._. s.Mce .. discontinue the lollowlng 
services on or abf Mvcll 11. 1011:_ lila. a Tllird Number, Verification and 
Emargancy lnt8mlpt SaMce. Crllect tela. P.nGn a. Person cafta, and 
lntamationel Directoly A.ssistlrlce. 

Tha FCC will nonnatly audloriz.e this JIIQIMIS4Id cliscontinutnca of aarvicelor 
reduction or impalrmantt urRsl it is shown tMt c~are would ba unable to 
receive service or 1 rusonabtt &llbstitiM from enother cerriar or thet the public 
convenience end nacesaity is otheMitt advemly efttcted. II you wish to object, 
you should lila your comrnam aa soon 11 poasibta. but no later than 30 deye after 
the Commialion relaasea public notice of the proposed discontinuance. You may 
file them alectronically thfoullh tha FCC's Electronic Comment Filing System uaing 
the docket number aateblishad in the Commi&lion's public notice for thia 
proceeding, or you may eddreas tham to the Fedarel Communications 
Commialion, Wlrtlina Competition Bureeu, Competition Policy Division, 
Wuhlngton, DC 20554, end include in your comments 1 reference to the 163.71 
Application of ATlT North Cerotine end A TIT long Diatence Service. Comments 
should include apecific Information ebout the impect of thla propoltd 
diacontlnuance lor reduction or lmpeirment) upon you or your compeny, including 
any inability to acquire rauonabla aubatitute aarvlc1. AT&T Cuatomer Service can 
be r81Chld ltlhl toll·frll number on your bill orvmv 800.851.5111. Thenk you, 
AT&T, 80 West Avenue, Room 405, Weyne, PA. 18087. 

ONLINE Bill SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in Auto Pay. It's quick, easy, 
and available 24x71 

Terms and Conditions 

LATE PAYMENT CHARGE 
An additional charge at the rate of 6% may apply to any unpaid balance as of your 
next bill date. 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. It a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 
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Acclllllll Number ••••••• 
Billing Date Oct 22,2015 

SERVICE INFORMATION 
Your local services are provided by AT&T North Carolina (BeiiSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BaiiSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepubiications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 
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Newa You C•• Uae 

ACCOUNT STATUS 
Where allowed by law, AT&T may implement late payment interest of no 
more than 18% annually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, AT&T may implement a $25 service fee for 
restoration of service where delinquency has caused an interruption. 
This fee will be applicable to each account that is being restored and 
will be included on your monthly billing statement 

Some products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. The informational statement is not your bill. However, 
if you choose to mail your payment instead of paying electronically, the 
informational statement has a tear-off that can be used to submit your 
payment 

JUST FOR YOUR BUSINESS 
Make a statement- by not receiving one. View and download your bill 
details electronically via View Bills from the BusinessDirect website! 
This state-of-the-art online bill provides all the information that is 
necessary to manage your business. Pay, view and download your bill, in 
one easy step ... and it's FREEl For access to BusinessDirect. and View 
Bills, Please contact your Account Executive. 

Where allowed by law, AT&T will charge a $25 fee for any payment 
returned for insufficient funds, applied on your next invoice. AT&T 
values your business and thanks you for your cooperation in this 
matter. 

REGULATORY NEWS 
****Important News About Your Account**** 

You are requested to provide in writing to AT&T, within six months of 
this bill, any dispute with respect to the charges on this bill, unless 
a different notification period applies under your contract. State 
Tariff and/or Service Guide. 

You can reach AT&T either by using the toll free number on your bill, 
or in writing at the remittance address listed on your bill. 

http://servic eguid e .att.c om/servic elib r ary /business/ ext/ 
state_tariff_buss.cfm 

If you receive service pursuantto a signed contractor other term 
agreement with AT&T and it is currently in effect. its terms will 
govern the provision of your AT&T service. 

AT&T's standard contract lor detariffed services not covered by a 
signed contract or term agreement. including expired contracts or term 
plans that are not renewed, can be found at 
http://www.att.com/business/agreement Important limits of liability 
apply, including: AT&T is not liable !Of indirect or consequential 
damages (such as your lost profits or other economic loss), and direct 
damages during any 12 months cannot exceed one month of your payments 
for affected service. 

Additional terms, conditions, charges, penalties, and price change 
information lor all detariffed business services can be viewed at 
http://www.att.com/serviceguide/business. If you do not have access to 
the Internet. please contact your AT&T Sales Representative or Customer 
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Federal regulation requires AT&T to inform our valued customers that 
basic local services will not be disconnected for the non-payment of 
non-regulated service charges. To avoid collection activity, please 
remember to pay all charges by the due date. 

In addition, you may experience disconnection of your basic local 
service if payment is not received for the Long Dista nee portion of 
your bill except in the following states: Alabama, Arizona, California, 
Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan, Minnesota, 
Missouri, New Mexico, New York, New Jersey, North Carolina, North 
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont. Virginia, 
Washington. 

Connecticut Customers only: You may experience disconnection of your 
basic local service for the non-payment of Dial Tone and Directory 
Listing charges on your bill. 

SERVICE WITHDRAWAL 
Pending federal and state regulatory approval where applicable, on or 
after March 18,2016, AT&T Corp. will discontinue the following 
services originating and terminating in the United States, the 
District of Columbia, Puerto Rico, the U.S. Virgin Islands and 
all international locations: Bill to a Third Number, Busy Line 
Verify /Interrupt. Collect. International Directory Assistance, 
and Person-to-Person. 
The FCC will normally authorize this proposed discontinuance of service 
(or reduction or impairment) unless it is shown that customers would 
be unable to receive service or a reasonable substitute from another 
carrier or that the public convenience and necessity is otherwise 
adversely affected. If you wish to object. you should file your 
comments as soon as possible, but no later than 15 days after the 
Commission releases public notice of the proposed discontinuance. 
You may file your comments electronically through the FCC's 
Electronis Comment Filin~ System using the docket number established 
in the Commission's pubhc notice for this proceedinQ. or you may 
address them to the Federal Communications Comm1ssion,Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20554, 
and include in your comments a reference to the section 63.71 
Application of AT&T Corp.,AT&T Communications of lndiana,LLC,AT& T 
Communications of New York lnc.,AT& T Communications ofT ex as, LLC, 
AT&T Communications of Virginia, LLC,AT&T Alaska and Teleport 
Communications Group. Comments information about the impact of this 
proposed discontinuance(or reduction or impairment) upon you or your 
company, including any inability to acquire reasonable substitute 
serv1ce. AT&T Customer Service can be reached at the toll-free number 
on your bill or V/TTY at 711. Thank you, AT&T, 60 West Avenue, Room 
405 Wayne,PA. 19087. 

Attention Valued AT&T Customers: 
If your invoice includes any back-billed charges, you have the right to 
pay these charges in lull with your regular bill, or to call AT&T to 
make reasonable payment arrangements. You may choose to pay the 
back-billed amount in monthly installments equal to the number of 
back-billed months. Please take note that you must pay the lull amount 
of your phone bill each month, including installments to repay 
back-billed charges, in order to avoid possible disconnection and other 
charges and penalties. II you are interested in using this payment 
method for any back-billed amount. please call AT&T on the toll-free 
number located on your bill. 

DO NOT CALL 
If your business makes outbound telephone solicitations, you must comply 
with federal do-not-call laws and regulations (47 C.F.R. 64.1200 and 
16 C.F.R. 310) and any appticable state laws. 

Attention Pennsylvania Customers: 
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MOVING SOON? 
Stay connected with AT&T. Please visit us online at att.com/move or call 
800.MOVE.ATI (800.668.3288). Moves of Lifeline service must be placed via phone. 

SERVICE WITHDRAWAL 
Pending state and regulatory approval where appliceble, BeiiSoudl 
Telecommunications, LLC dlbla AT&T Tennessee IAT&T\ and BeiiSoutlllOftll 
Distance, Inc. d/b/a AT&T Long Di&tence Service will discOCltinue ttle following 
services on or altar March 18, 2016: Bi" to a Third Number,locel Operator 
Verification/Interruption Service, Collect cells, Person to Person calls. end 
International Directory Assistance. 

The FCC will normally authorize this proposed d11continuence of service lor 
reduction or impairment) unless it is shown that custornar1 would be unable to 
receive service or a reuonable substitute from another cerrier or that the public 
convenience and necessity ia otherwise advar11tv effected. If you wish to object. 
you should file your commentl as soon 18 poaa•ble, but no later than 30 days after 
the Commission raleuu public notice of the propolld discontinuance. Vou may 
fila them electronically through tha FCC's Elactrontc Comment Rling System using 
the docket number ntabliahed in the Commiaaion's public notice for this 
proceeding, or you may add rna them to the Federal Communications 
Commission, Wireline Competition Bureau, Competition Policy Division, 
Washington, DC 20554, and include in your comments a reference to the 163.71 
Application of AT&T Tennaa11e and AT&T Long Distance Service. Comments 
should include specific information about the impact of this proposed 
discontinuance (or reduction or impairment) upon you or your company, including 
any inability to acquire reasonable substitute aarvlca. AT&T Customer Service can 
be reached at the toll-free number on your bill or VmY 800.851.5111. Thank you, 
AT&T, 60 West Avenue, Room 405, Wevne, PA. 19087. 

FINAL BILL VIDEO 
Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video. 

Terms and Conditions 

LATE CHARGE REMINDER 
An additional charge at the rate of 2% may apply to an unpaid balance as of your 
next bill date. 

SERVICE INFORMATION 
Your local services are provided by AT&T Tennessee (BeliSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more ofthe following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BeliSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. T arms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 
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RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 

~ ATioT ltllotlocl110l Propotty. All rig~ll reser<ed. 



CERTIFICATE OF SERVICE 

I, Lacretia Hill, certify that I have, on January 7, 2016 served a copy of the 

foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the 

addresses on the attached sheets. 

/s/Lacretia Hill 
Lacretia Hill 



Alabama Public Service Commission 
100 N. Union Street 

Suite 850 
Montgomery, AL 36130 

Arizona Corporation Commission 
Commissioners Wing 

1200 West Washington 
Phoenix, AZ 85007-2996 

Arkansas Public Service Commission 
P.O BOX400 

Little Rock, AR 72203-0400 

Office of the Governor 
Governor's Office 

State Capitol Building 
Sacramento, California 958 14 

Colorado Public Utilities Commission 
1560 Broadway 

Suite 250 
Denver, CO 80202 

Office of the Governor 
State Capitol 

6oo Dexter Avenue 
Montgomery, AL 36130 

Office of the Governor 
1700 West Washington 
Phoenix, Arizona 85007 

Office of the Governor 
Governor's Office 

State Capitol Rm. 250 
Little Rock, AR 72201 

Michael R. Peevey 
President, California Public Utilities 

Commission 
Headquarters Office 
505 Van Ness Avenue 

San Francisco, CA 94 102-3298 

Office of the Governor 
136 State Capitol 

Denver, CO 80203-1792 



Office of the Governor 
State Capitol 

210 Capitol Avenue 
Hartford, Connecticut 06106 

Delaware Public Service Commission 
861 Silver Lake Boulevard 

Cannon Building, Suite 1000 
Dover, DE 19904 

District of Columbia 
Public Service Commission 

1333 H Street, NW 
Suite 200, West Tower; 
Washington, DC 20005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 

Office of the Governor 
Georgia State Capitol 

Atlanta, GA 30334 

Public Utilities Regulatory Authority 
Department of Energy and Environmental 

Protection 
Ten Franklin Square 

New Britain, CT 06051 

Office of the Governor 
Tatnall Building 

William Penn Street, 2nd Floor 
Dover, DE 19901 

Mayor Vincent Gray 
Office of the Mayor 

John A. Wilson Building 
1350 Pennsylvania Avenue, NW 

Washington, DC 20004 

Office of the Governor 
The Capitol 

Tallahassee, FL 32399-0001 

Georgia Public Service Commission 
244 Washington Street, SW 

Atlanta, GA 30334 



Idaho Public Utilities Commission 
472 W. Washington Street 

Boise, ID 83720-0074 

Office of the Governor 
207 State House 

Springfield, Illinois 62706 

Office of the Governor 
Statehouse 

Indianapolis, Indiana 46204 

Office of the Governor & Lt. Governor 
State Capitol 

1007 East Grand Ave. 
Des Moines, lA 50319 

Office of the Governor 
Capitol, 300 SW toth Ave., Ste. 241s 

Topeka, Kansas 666 12- 1590 

Office of the Governor 
P .0. Box 83720 

Boise, Idaho 83720 

Illinois Commerce Commission 
527 East Capitol Ave 
Springfield, IL 62701 

Indiana Utility Regulatory Commission 
PNCCenter 

tot West Washington Street 
Suite 1500 East 

Indianapolis, IN 46204 

Iowa Utilities Board 
1375 E. Court Ave 

Room69 
Des Moines, lA 50319 

Kansas Corporation Commission 
Commissioners, Utilities Division Motor 

Carriers, Pipeline Safety and E~ergy 
1500 SW Arrowhead Road 

Topeka, KS 66604-4027 



Office of the Governor 
700 Capital Avenue 

Suite too 
Frankfort, KY 40601 

Louisiana Public Service Commission 
Galvez Building, 12th Floor 

602 North Fifth Street 
P.O. Box 91154 

Baton Rouge, lA 70821 

Office of the Governor 
Room28o 

Boston, MA 02133 

Office of the Governor 
State House, too State Circle 

Annapolis, MD 21401 

Office of the Governor 
1 State House Station 

Augu~ta, ME 04333-0001 

Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40601 

Office of the Governor 
P .0. Box 94004 

Baton Rouge, lA 70804-9004 

Office of Consumer Affairs and Business 
Regulation 

to Park Plaza, Suite 5170 
Boston, MA 02116 

Maryland Public Service Commission 
William D. Schaefer Tower 

6 St. Paul Street, 16th Fl 
Baltimore, MD 21202 

Maine Public Utilities Commission 
State House Station 18 

Augusta, ME 04333 



Michigan Public Service Commission 
P .0. Box 30221 

Lansing, MI 48909 

Minnesota Public Utilities Commission 
1217th Place East 

Suite 350 
Saint Paul, MN 55101 

Office of the Governor 
P.O. Box 139 

Jackson, MS 39205 

Missouri Public Service Commission 
Public Information Office 
Governor Office Building 

200 Madison Street 
POBOX360 

Jefferson City, MO 65102-0360 

Office of the Governor 
Montana State Capitol Bldg. 

P .0. Box 200801 
Helena, MT 59620 

Office of the Governor 
P .0. Box 30013 

Lansing, Michigan 48909 

Office of the Governor 
130 State Capitol 

75 Rev. Dr. Martin Luther King Jr. Blvd. 
Saint Paul, MN 55155 

Mississippi Public Utilities Commission 
Woolfolk Building 

501 North West Street 
Jackson, MS 39201 

Office of the Governor 
Room 216, State Capitol Building 
Jefferson City, Missouri 65101 

Public Service Commission 
1701 Prospect Avenue 

P .0. Box 202601 
Helena, MT 59620 



Nebraska Public Service Commission 
1200 N Street, Suite 300 

Lincoln, NE 68508 

Office of the Governor 
State Capitol 

101 N. Carson Street 
Carson City, NV 89701 

New Hampshire Public Utilities 
Commission 

21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Governor Chris Christie 
P.O. Box Office of the Governor 

001 
Trenton, NJ o8625 

New Mexico Public Regulation Commission 
1120 Pasco De Peralta 

P.O.Box1269 
Santa Fe, NM 87501 

Office of the Governor 
P .0. Box 94848 

Lincoln, NE 68509-4848 

Public Utilities Commission of Nevada 
1150 E. William Street 
Carson City, NV 89701 

Office of the Governor 
State House 

25 Capitol Street 
Concord, NH 03301 

New Jersey Board of Public Utilities 
44 S. Clinton Avenue 
Trenton, NJ o8625 

Office of the Governor 
490 Old Santa Fe Trail 

Room400 
Santa Fe, NM 87501 



Office of the- Governor 
State Capitol 

Albany, NY 12224 

North Carolina Utilities Commission 
430 North Salisbury Street 

Dobbs Building 
Raleigh, NC 27603-5918 

North Dakota Public Service Commission 
6oo E. Boulevard, Dept. 408 

Bismarck, ND 58505 

Office of the Governor 
3oth Floor 

77 South High Street 
Columbus, Ohio 43215-6108 

Oklahoma Corporation Commission 
P .0. Box 52000 

Oklahoma City, OK 73152-2000 

New York State Public Service Commission 
Empire State Plaza 
Agency Building 3 

Albany, NY 12223-1350 

Office of the Governor 
20301 Mail Service Center 

Raleigh, NC 27699-0301 

Office of the Governor 
Dept.101 

6oo E. Boulevard Ave. 
Bismarck, ND 58505 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Office of the Governor 
State Capitol Building 

2300 N. Lincoln Blvd., Room 212 
Oklahoma City, Oklahoma 73105 



Office of the Governor 
160 State Capitol 
900 Court Street 

Salem, Oregon 97301-4047 

Office of the Governor 
225 Main Capitol Building 

Harrisburg, Pennsylvania 17120 

Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 

Warwick, RI 02888 

Public Service Commission of South 
Carolina, 

101 Executive Center Dr., Suite 100 
Columbia, SC 29210 

Public Utilities Commission 
Capitol Building, tst floor 
500 East Capitol Avenue 
Pierre, SD 57501-5070 

Public Utility Commission of Oregon 
550 Capitol St NE #215 

POBox2148 
Salem OR 97308-2148 

Pennsylvania Public Utility Commission 
POBOX3265 

Harrisburg, PA 17105-3265 

Office of the Governor 
State House, Room 115 
Providence, RI 02903 

Office of the Governor 
1205 Pendleton Street 
Columbia, SC 29201 

Office of the Governor 
500 E. Capitol Ave. 

Pierre, SD 57501 



Governor's Office 
Tennessee State Capitol 

Nashville, TN 37243-0001 

Public Utility Commission of Texas 
1701 N. Congress Avenue 

POBox13326 
Austin, TX 78711-3326 

Office of the Governor 
109 State Street, Pavilion 

Montpelier, VT 05609-0101 

Virginia State Corporation Commission 
Tyler Building, 

1300 E. Main Street 
Richmond, Virginia 23219 

Office of the Governor 
POBOX40002 

Olympia, WA 98504-0002 

Tennessee Regulatory Authority 
502 Deaderick Street 
Nashville, TN 37243 

Office of the Governor 
P .0. Box 12428 

Austin, Texas 78711 -2428 

Vermont Public Service Board 
112 State Street (Chittenden Bank Building) 

4th floor 
Montpelier, VT 05620-2701 

Office of the Governor 
Patrick Henry Building, 3rd Floor 

1111 East Broad Street 
Richmond, Virginia 23219 

Washington Utilities and Transportation 
Commission 

POBOX47250 
Olympia, WA 98504-7250 



Office of the Governor 
1900 Kanawha Blvd, East 

Charleston, \VV 25305 

Wyoming Public Service Commission 
Hansen Building 

215 Warren Avenue 
Suite300 

Cheyenne,~82002 

Public Service Commission of Wisconsin 
610 North Whitney Way. P.O. Box 7854 

Madison, Wisconsin 53707-7854 

Department of Defense Chief Information 
Officer 

Attn: Military Assistant/Mobility Team 
The Pentagon 

Washington, D.C. 20301 

Office of the Governor 
State Capitol Complex 

East Office Building, Suite E220 
PO Box 142220 

Salt Lake City, Utah 84114-2220 

West Virginia Public Service Commission 
201 Brooks Street 

P.O. Box 812 
Charleston, \VV 25323 

Office of the Governor 
Governor's Office 

State Capitol, 200 West 24th Street 
Cheyenne, ~ 82002-0010 

Office of the Governor 
Madison Office 
P .0. Box 7863 

Madison, WI 53707 

Utah Division of Public Utilities 
Box 146751 

Salt Lake City, UT 84114-6751 

Hawaii Public Utilities Commission 
465 South King Street, Room 103 

Honolulu, Hawaii 96813 



Office of the Governor 
Governor, State of Hawaii 

Executive Chambers 
State Capitol 

Honolulu, Hawaii 96813 

Office of the Governor 
Governor of Alaska 

P .0. Box 110001 
Juneau, AK 99811-0001 

Governor of Puerto Rico 
Calle La Fortaleza 

San Juan, PR 00901 

Governor of U.S. Virgin Islands 
St. Thomas & Water Island 

21-22 Kongens Gade 
Charlotte Amalie 

St. Thomas, Virgin Islands oo8o2 

Regulatory Commission of Alaska 
701 West 8th Avenue 

Suite 300 
Anchorage, AK 99501-3469 

Puerto Rico Telecommunications 
Regulatory Board 

500 Ave. Roberto H. Todd 
(Pda. 1.8-Santurce) 

San Juan, PR 00907-3981 

Virgin Islands Public Service Commission 
Barbel Plaza 

No. 8 Estate Ross, Charlotte Amalie 
P.O. BOX40 

St. Thomas, USVI oo804 




