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Federal Communications Commission 5 = O
445 12th Street, SW z © P
Washington, DC 20554 @ £

Re:  Section 63.71 Application of AT&T

Dear Ms. Dortch:

On January 6, 2016, AT&T Services, Inc., on behalf of its affiliates, AT&T Alaska d/b/a
AT&T Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a AT&T
Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T Corp., BellSouth
Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T
Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T Mississippi, AT&T North Carolina,
and AT&T Tennessee, BellSouth Long Distance d/b/a AT&T Long Distance Service, Illinois
Bell Telephone Company d/b/a AT&T lllinois, Indiana Bell Telephone Company, Inc. d/b/a
AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T
California and AT&T Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern
Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T
Oklahoma, and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp..
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a AT&T

Wisconsin filed a Section 63.71 Application to discontinue offering certain Operator Services
throughout the United States and U.S. territories.

AT&T is filing an amended 214 Application on January 7, 2016, to correct the
discontinuance date in the application that was submitted on January 6, 2016. If you have
any further questions, please do not hesitate to contact me or Dave Talbott on (202) 457-3039.
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Sincerely,
Terri L. Hoskins

cc: Rodney McDonald, FCC- WCB




Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of

)
)
Section 63.71 Application of )
‘ ) File No.
AT&T Alaska, )
AT&T Communications of Indiana, LLC, )
AT&T Communications of New York, Inc., )
AT&T Communications of Texas, LLC )
AT&T Communications of Virginia, LLC, )
AT&T Corp., )
BellSouth Telecommunications, LLC, )
BellSouth Long Distance, )
I1linois Bell Telephone Company, )
Indiana Bell Telephone Company, Inc., )
Michigan Bell Telephone Company, )
The Ohio Bell Telephone Company, )
Pacific Bell Telephone Company, )
SBC Long Distance, )
Southwestern Bell Telephone Company, )
Teleport Communications of America, LLC, )
Teleport Communications Group, and )
Wisconsin Bell, Inc. )
)
)
)
)

For Authority Pursuant to Section 214 of
The Communications Act of 1934, As Amended,
To Discontinue the Provision of Service
SECTION 63.71 APPLICATION OF AT&T

AT&T Services, Inc. on behalf of its affiliates, AT&T Alaska d/b/a AT&T
Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a
AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T

Corp., BellSouth Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida,

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T



Mississippi, AT&T North Carolina, and AT&T Tennessee, BellSouth Long Distance
d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T
Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell

Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a

" AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T

Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma,
and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp.,
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a
AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under
Section 214(a) of the Communications Act, as amended (“the Act”), 47 US.C. § 214 and
Section 63.71 of the Federal Communications Commission’s (“Commission”) rules, 47
C.F.R. § 63.71, to discontinue offering certain Operator Services throughout the United

States and U.S. territories.

As required by Section 63.71(a) and (b) of the Commission’s rules, AT&T is
providing the following information:
Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(1), (b)(2)):

AT&T Alaska d/b/a AT&T Corp.
AT&T Communications of Indiana, LLC d/b/a AT&T Corp.
AT&T Communications of New York, Inc. d/b/a AT&T Corp.
AT&T Communications of Texas, LLC d/b/a AT&T Corp.

_ AT&T Communications of Virginia, LLC d/b/a AT&T Corp.
AT&T Corp.
BellSouth Telecommunications, LLC d/b/a AT&T Southeast
BellSouth Long Distance d/b/a AT&T Long Distance Service
[llinois Bell Telephone Company d/b/a AT&T Illinois
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana
Michigan Bell Telephone Company d/b/a AT&T Michigan
The Ohio Bell Telephone Company d/b/a AT&T Ohio



Pacific Bell Telephone Company d/b/a AT&T California
SBC Long Distance d/b/a AT&T Long Distance
Southwestern Bell Telephone Company d/b/a AT&T Southwest,
Teleport Communications of America, LLC d/b/a AT&T Corp.
Teleport Communications Group d/b/a AT&T Corp.
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin
The address for these entities for purposes of this application is:
60 West Avenue, Room 405, Wayne, PA. 19087.
Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)):
AT&T plans to discontinue this service to its retail customers on or after March
18, 2016, subject to Commission authorization of the discontinuance. In addition, AT&T
plans to discontinue this service to wholesale customers that purchase these services
pursuant to an agreement on or after June 4, 2016, subject to Commission authorization
pursuant to 47 C.F.R. § 63.71(c).
Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):
AT&T will discontinue this service throughout its geographic service areas
throughout the United States” including the District of Columbia and the U.S. territories
of Puerto Rico and the U.S. Virgin Islands.
Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):

AT&T is discontinuing the following Operator Services:

! AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an
abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable
customer notification and/or legal/regulatory requirements.

2 This proposed discontinuance of service does not apply to AT&T Corp.’s local residential customers in
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an
agreement with FairPoint Communications, and will continue to provide all Operator Services provided by
FairPoint, until such time as FairPoint discontinues such services or until AT&T Corp no longer provides
local residential services in those states. However, this proposed discontinuance applies to interstate
Operator Service provided by AT&T Corp. to residential and business customers in those states.



1. Collect Calling - a billing arrangement by which the charge for an operator
assistance call may be reversed (charged to the called station) provided the
charge is accepted at the called station.

2. Person-to-Person Calling - a service where the person originating an
operator assistance call specifies to the Company operator a particular person
to be reached, a particular mobile service point to be reached through a
Mobile Telephone Service attendant, or particular PBX service point,
department, or office to be reached.

3. Billed to Third Party - a billing arrangement by which an operator assistance
call may be charged to an authorized station as determined by the Company
other than the station originating the call or the station where the call is
terminated.

4. Busy Line Verification (BLV) - allows an operator to establish a "talking"
connection to an apparently busy station line to determine if the station line is
in working order.

5. Busy Line Interruption (BLI) — allows an operator to interrupt a voice
conversation in progress on a line to advise the interrupted subscriber that the
interrupting party has a need to reach the subscriber.

6. International Directory Assistance - allows customers to obtain telephone
numbers for international locations where such information is available to
AT&T.

AT&T is discontinuing these services because of low market demand. Operator

assistance calls have been declining at a rate of about 18.0% per year for the last several




years. Indeed, AT&T’s operator assistance traffic volumes have dropped by 93% since
2004, and on average, AT&T has experienced more than an 18.7% decline in the
volumes of t‘hese services over the last two years. These services have declined in
popularity over the years due to the growth of other communication methods, including
mobile phones, text messaging, email, and other social media applications. In regards to
International Directory Assistance, many international telecommunications carriers no
longer provide operator assistance services, which makes AT&T’s service obsolete in
those countries.

Further, if an end user wishes to continue to use these services, they can obtain
alternative services from other wireline interexchange carriers providing operator
services. Equal access and toll presubscription continues to be available, therefore,
customers can reach their preferred primary IXC operator by dialing 00, or can reach a
different IXC using widely available dial around services such as 10XXX, 800 numbers,
etc. For all of these reasons, the public convenience and necessity will not be impaired
by the discontinuance of these services.

AT&T will continue to provide Sent Paid Calls (e.g., direct dial assistance),
Emergency Call Assistance and Rate Quotes where these services are currently provided.
Brief Description of the Dates and Methods of Notice to All Affected Customers (47
C.F.R. § 63.71(b)3)):

AT&T sent customer notification letters via U.S. mail as an attachment to each
customer’s monthly bill between September 28, 2015 and December 31, 2015. In
addition, AT&T posted copies of its customer notifications in several locations on its

website at hittp://serviceguide.att.com/ACS/ext/pen.cfm?type=SN_S181,




hltp://scrviceguidc.att.com/scrvicelibrary/ext/aslslnlc.cfm?statc: RI,

http://www.att.com/gen/public-affairs?pid=9700,

http://cpr.att.com/pdf/bsld/fc/inter_intl_res_cust_notice_trans.html, and

http://cpr.att.com/pdf/sbeld/is/inter_res_cust_notice trans.html.

In addition, beginning on October 10, 2015, when an AT&T customer uses one of
the Operator Services included in this proposed discontinuance of service, an AT&T
operator informs the customer of the proposed discontinuance, and provides a phone
number where the customer can obtain additional information.

Copies of this Application are being sent, first class U.S. Mail, to the public
utilities commissions and governors of the affected states and territories, and also to the
Special Assistant for Telecommunications to the Secretary of Defense, as required by
63.71(a) of the Commission’s rules.

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)):

AT&T offers these services through affiliates that are considered dominant as
well as other affiliates that are considered non-dominant. For ease of administration,
AT&T consents .to this application being reviewed pursuant to the Commission’s
processes that are applicable to dominant carriers.

Questions about this application may be addressed to David Talbott, AT&T
Services, Inc., Assistant Vice-President — Federal Regulatory, 1120 201 Street, NW,
Suite 1000, Washington, DC 20036, (202) 457-3039.

Conclusion:
The public convenience and necessity will not be adversely affected by the

discontinuance of these services because other providers continue to provide operator



services, and the majority of the market has already replaced these services with other

communications services and/or applications. AT&T respectfully requests that the

Commission approve its Section 63.71 Application to discontinue the Operator Services

discussed herein.

January 7, 2016

Respectfully submitted,

By:/s/ Terri L. Hoskins

Terri L. Hoskins
Christopher Heimann
Gary L. Phillips
David Lawson

AT&T Inc.

1120 20 Street, N.W.
Washington, D.C. 20036
(202) 457-3047

Its Attorneys
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News You Can Use

PREVENT O{SCONNECT

Thank you for baing a valued customar. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to pravant
intarruption of basic local service. These charges are already included in the Total
Amount Due and are $27.47. Alsc, neglacting to pay for s ing charges may
rasult in intarruption or removal of thesa remaining services or further collaction
action,

CARRIER INFORMATION

Our records show that you have selected AT&T or a company that resells their
services as your primary local toll carrier and that you have chosen not to selact a
long distance carrier. Plaase contact us if this doas not agree with your racords.

ELECTRONIC PAYMENTS

Whan making a secura electronic bill payment from your bank account over the
phane, you will need to provide sufficient information to authenticate yourself as
the account ownar. By providing this information, you ere authorizing AT&T and
your financial institution to procass a one-time debit from your bank account for
payment of your bill. Other bill paymant options are avaitable at att.com.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphona, visit att.com/bill to pay your AT&T
bills elactronically, or use our Interactive Voice Response system FREE of charge
anytime dey or night by calfing 800.288.2020. Paymants made with an AT&T

rapr ive wifl be d a $5.00 i fea. *C ible davice and
account registration required. Massaging and deta charges may apply for
downloed and usage.

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT {800.668.3288). Moves of Lifeline service must be placed vis phone,

SERVICE WITHDRAWAL

Panding stats and reguistory spproval whare applicable, BelSouth
Tolocommunications, LLC d/b/a ATST South Carolina (AT8T) and BeitSouth Long
Distencs, Inc. d/b/s ATAT Long Distence Service will discontinus the following
sarvices on or sitsr March 18, 2018: Bili to a Third Number, Veritication and
Emergency Imerrupt Sarvics, Collect calls, Person to Peraon calis, Zero Minua ()
Charging, snd intsrastions! Dirsctory Assistance.

The FCC will normatly suthorize this proposed discantinuance of sarvice {or
reduction or imps¥ment) uniess it is shown that customers would be unable to
roceive srvice of 3 reasonable substituts from enother carrier or that the public

; nd ty is yise ad ty nffacted. If you wish to object,
you should file your comments #a so0n 88 poseible, but no later then 30 days stter
the Commission releases public notice of the grapossd discontinusnce. You may
fido them ok My thvough the FCC's Electronic C Filing System using
the docket sumber establishad in the Commission’s public notice for this
procesding, o you mey address them to the Federsl Communicstions
Commission, Wiskne Competition Bureau, Compatition Policy Division,
Washingion, DC 20554, snd inchude is your commants & refarance to the §83.71
Apphicstion of ATST South Carolina sad AT&T Long Distance Sarvice. Comments
should include specdic informetion sbout the impact of this proposed
discontinusnce lor reduction o impsisment) upon you Of your company, including
any inabilly 10 scquive reasonsble substitida service. ATAT Customer Service
a0 be resched s the toll-ires aumber on your bill or V/TTY B00.8S1.5111. Thank
you, ATAT, 80 West Assave, Room 405, Wayne, PA. 18087,
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ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view ar pay your bill, manage your
account onlina, sign up for paperiess billing, or anroll in AutoPay. it's quick, easy,
and available 24x7!

Terms and Conditions

SERVICE INFORMATION

Your local servicas are provided by AT&T South Carolina (BallSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by ona ar more of the following ATAT inc. subsidiaries: ATA&T Long Qistance
Service (BaliSouth Long Distance, Inc.), and AT&T Corp. You cen find the name of
your long distance service providsr in the fong distance section of your bill. To
view your provider's service publicati including Guidebooks, Sarvice Guides
and/or Tariffs, go to att.com/servicapublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms includa provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

RETURNED CHECK

An important part of AT&T's to our valued s is keaping you
informed of policies that may affect your account. If a chack is returned to AT&T
from your finencial institution, 8 returnad chack fae up to the amount parmitted by
law may be charged to your account.

LATE CHARGE REMINDER
An additional charge at the rate of 1.5% may apply to any unpeid balance as of
your next bill date.

BILL DISCREPANCY

ATAT strives to provide our valued customers the bast sarvice possible. However,
if you hava a bill discrepancy, you shoufd notify AT&T within 60 days after the
recaipt of your AT&T bil.

©2008 ATAT Imtellectusl Property. All rights reserved.
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News You Can Use

SERVICE WITHDRAWAL

Pending state and reguistory approval whare applicable, BallSouth
Telecommunications, LLC d/b/s ATAT Louvisiens (ATAT) and BellSouth Lang
Distance, Inc. &/t/e ATAT Long Distence Service wilt discontinve the following
services on or efter March 18, 2018: Bl to & Third Numbar, Loca! Oparator
Verification/Interruption Service, Collect calts, Person to Person calls, Zero Minus
{0-) Cherging, end internationst Directocy Assistance.

The FCC will normelly suthorize this proposed discontinuence of service (or
reduction or impairmant) unless itis shown that customers would be unable to
receive service or o reasoneble substitute from snother carrier or thet the public
convenience end necessity is otherwise adversely effacted. If you wish to object,
you should file your commants es suon e3 possible, but no leter than 30 deys after
the Commission releases public notice of the propased discontinuence. You mey
fils them slectronicelly through the FCC's Electronic Comment Filing System using
the docket number established in the Commission's public natice for this
proceading, or you mey eddress them to the Federal Communicetions
Commission, Wirsline Compatition Bureau, Compstition Policy Division,
Washington, DC 20554, and include in your commanta e reference to the 563,71
Application of ATA&T Louisiens and AT&T Long Distance Service. Comments
should include spacific information about the impect of this proposed
discontinusnce {or reduction or impairmant} upan you or your company, including
any inability to scquire ressoneble substitute service. AT&T Customer Service cen
be resched at the toll-free number on your bill or V/TTY 800.651.5111. Thenk you,
ATAT, 80 West Avenue, Room 405, Wayne, PA, 19087,

ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

RETURNED CHECK

Animportant part of AT&T's commitment to our valued customers is kaeping you
informed of policies that may affect your account. if a chack is returned to AT&T
from your financial institution, a returned chack fee up to the amount permitted by
law may be charged to your account.

SERVICE INFORMATION

Your local services are provided by AT&T Louisiana (BeliSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a reguiar
basis.
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LATE CHARGE REMINDER
An additional charge pursuant to tariff or other terms of service may apply to any
unpaid balance after your next hill date.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
ifyou havea bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.
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PREVENT DISCONNECT

Thank you for being a valued customer. Plaasa be aware that all charges must be
paid sach month to keep your account current and prevent collection activities. We
are requirad to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges ara aiready included in the Tota!
Amcunt Due and are $10.09. Also, neglecting to pay for r ing charges may
result in interruption or remaval of these remaining services or further coliection
action. ’

CARRIER INFORMATION
Our records show that you have not selected a primary ocal toll or long distance
carrier. Plaase contact us if this does not agree with your records.

ELECTRONIC PAYMENTS

When making a secure elactronic bill payment from your bank account over the
phone, you will need to provide sufficient information to authenticate yourself as
the account owner. By praviding this information, you are authorizing AT&T and
your financial institution to process a one-time debit from your bank account for
payment of your biil. Other bill payment options are available at att.com.

PAYMENT OPTIONS

Usa the myAT&T App* on your smartphane, visit att.com/bill ta pay your AT&T
bills alactronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800.288.2020. Payments made with an AT&T

rapr ive will be d 2 $5.00 i fee. *Compatible davice and
account ragistration required. Messaging and date charges may apply for
download and usage.

MOVING SOON?
Stay connected with AT&T. Please visit us online at atL.com/move or calt
800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be placed via phone.

SERVICE WITHORAWAL

Pending state and reguistory approval whers sppliceble, BellSouth
Telscommunications, LLC d/b/e AT&T Kentucky (ATAT) and BeliSouth Long
Distence, inc. d/t/e AT&T Long Di Sorvico will d inug the followi
services an or after March 18, 2016: Billto # Third Number, Locet
Veritication/Interruption Service, Coflect calls, Person 1o Person calls, Zsro Minus
{0-) Charging, and imernations! Disectory Assistance.

The ECC will normetly suthorize this proposed discontinuance of service (or
reduction or impairment) unkess # is shown thst customers would be unable to
raceive 991vice OF » reasonsbia substiute from sncther cernier or that the public

j nd ity is oiherwise adversely affectsd. if you wish 10 object,
you shou'd file your comments o8 soon se possible, but no lstar than 30 deys eftar
the Commission refsases public notice of the proposed discontinusnce. You mey
fiia them electronicelly through the FCC's Ek ic C Filing System using
the docket number establishad in the Commission’s public notice for this
proceeding, or you mey address them 1o the Fadersl Communications
Commission, Wirefine Competition Burssu, Compatition Policy Division,
Waeshington, DC 20584, and include in your comments e refersace 1o the 38371
Application of ATAT Kentucky and ATAT Long Disteace Service. Comments
should inciude speciic informstion shout the impact of this proposed
disconti {or reduction of impaiment) upoR yOu 9 yous ompany, including
any insbility 10 acquire ressonchie sebstituts service. ATAT Customer Service con
be reached st the toli-res number on yous il o V/TTY 200854 5111, Thank you,
ATAT, 60 Wasi Avenus, Room 405, Wayns, PA. 19087,
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ONLINE BILL SUPPORT

Registar at att.com/managemyaccount to view or pay your bill, manage your
account online, sign up for paperlass billing, or enroll in AutoPay. It's quick, easy,
and available 24x7t

SERVICE INFDRMATION

Your local services are provided by AT&T Kentucky (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T tnc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill To
view your provider's service publicati including Guidebooks, Service Guides
and/or Taritfs, go ta att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are aiso available
on this websits. Terms and Conditions may change from time to time. These
Terms include provisians ragarding how to resolve any dispute you might have,
and include sn ARBITRATION CLAUSE. You should review the Terms on 8 regular
basis.

RETURANED CHECK

An important part of AT&T's to our valued s is keaping you
informed of policies that may affect your account. If a check is returned to AT&T
fram your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to any unpaid current charges balance as
of your next bill date.

BILL DISCREPANCY

ATAT strives to provide our valued customars the best service possible. However,
if you have a bill discrepancy, you should notity AT&T within 60 days after the
raceipt of your AT&T bill.

©2008 ATAT intalivciusl Propesty. All rights reserved.
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News You Can Use

COLLECTION POLICY

If your final balance remains unpaid after the DUE BY date, it may becoma
necessary to send your account for further collection activity. You may be held
responsible for faes d with the call afforts, including attorney’s
feas, as parmitted by law. If you have any questions, plaase contact us at
800.288.2020. ATAT appraciates your business and we look forward to doing
business with you in the future.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.comvbill to pay your AT&T

bilts elactronically, or use our Interactive Voice Response system FREE of charge

anytime day or night by calling 800.288.2020. Payments made with an AT&T

repr ive will be d a $5.00 i fee. *C ible device and
it registration raquired. M; and data charges may apply for

download and usage.

RE: YOUR ACCOUNT

Wa noticed you mada a change in your AT&T service. Wa invite you to call us at
§77.377.2319 or visit att.com/deald025 if you have any guastions or went ta leamn
about spacial offers for wireless, home phone, Internet and TV.

MOVING SOON?
Stay connected with AT&T. Pleass visit us online at att.com/move or call
800.MOVE.ATT {800.668.3288). Moves of Lifeline service must be placed vie phone.

SERVICE WITHDRAWAL

Panding state and reguistory approve) where apglicabls, BeliSouth
Tolecommunications, LLC d/ya ATAT Georpia {ATAT) and BeliSouth Long
Distance, Ino. d/b/s ATAT Long Distance Service will discontinue the toliowing
services on or after March 18, 2018 Bilito & Third Number, Vertication and
Emergency Interrupt Service, Coliect calis, Person to Parson calla, Zero Minus {0}
Charging. snd Intarnstional Directory Assistance,

Tha FCC will normally suthorize this propossd discontinuanca of service (ot
reduction of impairment) unless it is shown thet customers would be unsbie to
raceive service of # reasonable substitute from ancthar carrier of that the public
convenience and necessity is otherwise advarsely aectsd. it you wish to object,
you should fils your comments s soon a8 possidle, but na later than 30 deys sher
the Commission relesses public notice of the propassd discontinusnce. You may
file them slectronically through the FCC’s Electronic Comment Filing System using
the docket number established in the Commission's public notice for this
procesding, or you may address tham to the Fadersl Communications
Commission, Wirelina Competition Buresu, Compatition Policy Division,
Washington, DC 20584, and includa in your comments » refsrence to tha 383.11
Applicstion of AT&T Georgis and ATAT Long Distance Service. Commenta should
include specific informstion sbout the impact of this proposed discontinuance (or
raduction or impement) upon you of your company, including any inability to
scquive ressonsile substitute service. ATAT Customer Servica can be reschad at
the 1oi-ires pumber on your bill or V/TTY 8008815111, Thank you, ATAT, 80 Wast
Avenue, Room 405, Wayne, PA. 19087,

FINAL BILL VIDEO
Need help reading your fina! biil? Visit att.comffinalbilivideo to view a helpful video.
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RETURNED CHECK

An important paft of AT&T's commitment to our valued customers is keaping you
informed of policies thet may affect your account. If a chack is raturned to ATAT
from your financiai institution, a returned check fee up to the amount parmitted by
law may ba charged to your account.

SERVICE INFORMATION

Your local services ara provided by AT&T Georgia (BallSouth
Telecommunications, LLC). Your AT&T long distanca services, if any, are provided
by one or mora of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service {BeilSouth Long Distance, Inc.), end AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's sarvice publicati including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublicetions. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also svailable
an this wabsite. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date.

BiLL DISCREPANCY

ATA&T strives to provide our valued customaers the best service possible. However,
if you have a bill discrapancy, you should notify AT&T within 60 days after the
raceipt of your AT&T bifl.

©2008 ATAT lmsllectual Property. AN rights reserved.
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Plans and Services
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SERVICE WITHORAWAL
Pending state and regelstary appreesl where agpicable, BeltSah
Tolacommunications, LLT dive ATST Alshema IATAT) s BeliSeuth Lang

[ Fees and Taxes - Continued
item
No. Description Quantity

1. Emergency 911 Sarvice 1 1.75
Total Gevernmant Fees and Taxes X 855
Total Plans and Services 55.11

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware that ali charges must be
paid each month to kaep your account current and prevent collaction activities. We
are required to inform you that certain charges MUST be paid in order to pravent
interruption of basic local service. These charges, which do not inciude third-party
charges, are aiready included in the Total Amount Due and are $55.11. Also,
glecting to pay for charges may result in interruption of removal of
these remaining services or further collection action.

CARRIER INFORMATION
Our racords show that you have not selactad a primary loca! toll or long distance
carrier. Plaase contact us if this does not agree with your records.

ELECTRONIC PAYMENTS

When making a secure elactronic bill payment from your bank account over the
phone, you will need to pravide sufficient information to authenticate yourself as
the account ownaer. By providing this information, you are authorizing AT&T and
your financial institution to process a one-time debit from your bank account for
payment of your bill. Other bill payment aptions are available at att.com.

PAYMENT OPTIONS

Usa the myAT&T App* on your smartphona, visit att.com/bill to pay your AT&T
bills elactronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by cailing 800.288.2020. Payments made with an AT&T

repr ive will be d a $5.00 i fee. *Compatible device and
account registration required. Massaging and data charges may apply for
download and usage.

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/mova of call
800.MOVE.ATT {800.668.3288). Moves of Lifeline service must be placed vie phone.

D . toc. d/fa ATRY Losy Disteace Sersce wil discastions: e hoitanng
services on or sfter March 18, 2656: BAm & Third Nunber, Local Opacetar
Verificationtntecroption Secvice, Collect collz, Purson i Pursan calls. Joro Maws
{0-} Chorgng, and intermational Dwactary Asstance.

The FCC will normally authors s prapacad dncostanants of sarvice (or
retiuction or impokment) walnss ¥ & thewn that custmers waeki e wable t©
TECHIVE SONCE O B Tessonabin Subsiiman from ancther carviot or Yt e public
convenience and nucessity w wherwise sdvarsely sliucid. I you with 1 object,
you should fe your comwments 83 5eee 83 gastibie, but o lter Daa 30 deys sher
the Corrunission relsases pablic nobice of the praposed discontisueats. You mey
file them slactronically through the FCC"s Elecironic Comeeant Filing System using
tha dacket aumber established in the Conwmiasion's public nolice for this

] ding, or you mey sddress tham W the Feders) Comsaunications
Commission, Wirsline Compathion Bureve, Competition Pelicy Division,
w-mnm.ocmmmnmm.m'.umn
Agplication of ATAT Alabsma and ATAT Long Distanca Service. Cornments should
include specitic information shout te svpect of tis proposed distentinuance (ot
reduction of Ampairmenti upon YOu ot Yaur company. including vy inabilty to
acquire rassonable substiute service. ATAT Customer Service can ba reeched st
the toll-fres number on your bl or WTTY §00.651 5111, Thank you, ATAT, 60 Weat
Avenue, Room 408, Wayna, PA. 19087

ONLINE BILL SUPPORT
Ragi at att / t to view or pay your hill, manage your
account online, sign up for paperless bifling, or anroll in AutoPay. It's quick, easy,

and available 24x7!

Terms and Conditions

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you

informed of poicies thet may affect your account. If a check is returned to AT&T

from your financis| institution, a returned check fee up to the amount parmitted by
law may be charged to your account.

LATE CHARGE REMINOER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date.

SERVICE INFORMATION

Your local services are provided by AT&T Alabama {BeilSouth
Telecommunications, LLC). Your AT&T long distance sarvicas, if any, are provided
hy one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service {BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your lang distance servica provider in the long distance section of your bill. To
view your provider's service publicati including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Canditions governing
any othar de-tariffed and non-regulated sarvices you may have are also available
on this wabsite. Tarms and Conditions may change from time to time. Thesa
Terms include provisions regarding how to resolve any disputa you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

C2008 ATAT Imollectusl Property. Al rights resarved.
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News You Can Use

SERVICE WITHDRAWAL

Pending state end regulatory approvel whete appliceble, BellSouth
Telecommunications, LLC divs ATAT Roride (ATAT) and BeliSouth Long
Distance, lnc. &/tfa ATAT Long Distance Service will discontinue the following
services on or sker March 18, 2016: Bili to & Third Numbaer, Varification and
Emergency Interrupt Service, Collect celts, Person to Person calls, Zero Minus {0-)
Charging, and lnternational Directory Assistance.

The FCC will normally authorize this proposed discontinuance of service (or
reduction or impairment) unless itis shown that customers would be unable to
raceive setvice or o raasonable substitute from enother carrier or that the public
convenisnce and necessity is otherwize adversely affected. If you wish to object,
you should fite your convnvents es soon es possible, but no later then 30 deys efter
the Cominission releases public notice of the proposed discontinusnce. You may
file them electronically thraugh the FCC's Electronic Commant Filing System using
the docket number establishad in the Commission's public notice for this
proceeding, or you mey address them ta the Feders! Communicetions
Commission, Wireline Compatition Buresu, Compatition Policy Division,
Washington, DC 20584, and includs in your comments a referance to the §83.71
Applicetion of ATAT Flaride end AT&T Long Distance Service. Comments should
‘include specific information sbout the impact of this proposed discontinuance (or
reduction or impairmant) upon you or your compeny, including any inebility to
ecquire reesoneble substitute service, AT&T Customer Service cen be reached ot
the toll-free number on your bifl or V/TTY 800.851,5111. Thank you, AT&T, 60 West
Avenue, Room 408, Wayne, PA. 18087.

Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T Florida (BellSouth Telecommunications,
LLC). Your AT&T long distance services, if any, are provided by one or more of the
following AT&T Inc. subsidiaries: AT&T Long Distance Service (BeliSouth Long
Distance, Inc.), and AT&T Corp. You can find the name of your long distance
service provider in the long distance section of your bill. To view your provider's
sarvice publications, including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications. Terms and Conditions governing any other de-tariffed
and non-regulated services you may have are also available on this website.
Tarms and Conditions may change from time to time. These Terms include
provisions regarding how to resolve any dispute you might have, and include an
ARBITRATION CLAUSE. You should review the Terms on a regular basis.

LATE PAYMENT REMINDER
A Late Payment Charge of $6.50 may apply to any unpaid balance.

RETURNEO CHECK

An important part of AT&T's commitment to our valued customers is keeping you

informed of policies that may affect your account. If a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by
Jlaw may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date.

Page  30f3

Accourt Number

Billing Date  Oct 26, 2015

BiLL DISCREPANCY

AT&T strives to provide our valued customers the bast service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 deys after the
receipt of your AT&T bill,



Plans and Services

Local Calls
Direct Disled Calls
Locat Toll - Over 15 Mites

1 Minutels} / Flat Rate 3
Total for Direct Disled Calla P
Day Rate: Man-Fri, 8am-11am, 2pm-8pm
Evening Rate: Mon-Fri, 8am-8am, }tan-2pm, 8pm-Spm - 0% Discont
Night/Wknd Rate: 9pm-8am, SaUSun/Holidays - O Discount

1 Cali{s) mada this month averaged $.35 per call
Looal Saver Pack Unlimited

52 Cali{s) were placed this month

9-1-1 Emergancy System
Billed for Chicago kL ]
State Infrastructure Maintenance Fee R}
State Additional Charges 2
Infrastructure Maintansnce Credit TR
Faderel Universal Service Fee ]
IL Universs] Sarvica Fes A9
(L Telacom Relay Svc and Eqp a
Total Surcharges and Other Fess LX)
Tan
Fadoral at 3% 87
Ilinois at 7% 184
Municipal Telscommunications Tax 184
Total Texss . %
Total Plass and Ssrvices nK
Monthly Servige - Oot 22 thew Nov 21
Unified Messaging (1]
Totsl ATET Moessaging 098

PREVENT DISCONNECT

Thank you for being a valuad customer. It is important to inform you
that sl chasges must be paid each month to keep your sccount current
and prevent collection sctivities. In addition, please ba awara that

we sre required to inform you of certain charges that MUST ba psid in
order to prevent intestuption of basic local service. These chargas

are siready includad in the Tots! Amount Due and are $27.95.

Page 24i3
Accoant Numbay

Bifliag Date

News You Can Use - Continued

LOCAL TOLL INFO

Our records show that you heve ATAT (llinois or a
company that reselis services of ATAT lllinois

as your carrier for local toll service.

LONG IASTANCE INFO
Our records indicete that you have chasen notto have 8
long distance company.

MOVING SOON?
Stay connacted with ATAT. Pleass visit us anline at att.comimave ar
call 800 MOVE ATT (800.658.3289). Moves of Liteline service must be
placed via phona,

PAYMENT OPTIONS

Use tha myAT&T App® on your smartphona, visit stt.comybill to pay your
ATAT bills slactronically, or use our Interactive Voice Response system
EREE of charge anytime day or night by calting 800.288.2020. Payments
made with an ATAT repr ive will ba des8 L

cherge. *Compatible device and account registration raquired. Messaging
ond data cherges may epply for download and usage.

SERVICE WITHDRAWAL

Panding state and regulatory approval whare spplicable, ttinor Ball
Teisphone Company d/b/a ATAT iilinole {ATAT) and SBC Long Distence, LLC
d/b/e SBC Long Distence d/b/s ATAT Long Distence will discontinue the
tollowing services on or aftar March 18, 2013: Bitl to & Third Number,

Busy Line Verity/Interrupt, Collact calis, Person to Person celie, and

Inter | Di y Assi Sarvice.

The FCC will normally authorize this proposed discontinuanca of service
{or reduction or impairment) unigss it ia showe: that customers would be
unable to receive service or & ressoneble substitute from ancther
carrior or thet the public convenience and necessity ia otherwise
advarsely stected. If you wish to object, you should file your

commants as soon a3 possible, but no later than 30 days efter the
Commission relesses public notice of the proposed distontinuance. You
may file them electronically through the FCC's Elsctronic Commam
Filing System using the docket number astablished in the Commission's
public notice for this proceading, or you may addrass them to the
Federal Communications Commission, Wirsling Competiion Buresu,
Compeution Policy Division, Washington, DC 20884, end include in your
comments » reisrence 10 the §83.71 Application of ATAT ifinois end
ATAT tong Distence. Comments should includs apacific informstion sbout
the impact of this propesed discontinuance (or reduction of impairment)
UpON you of your compeny, including any inabitity to ecquire rassonable
substiiute sarvice, ATAT Customer Service can be reached st the
tolk-fras number on your b or Y/TTY 800881 5111. Thank you, ATAT,

80 Wes1 Avenus, Room 405, Wayne, PA 19087,

It UNIVERSAL 8VC FEE

The IL Universsl Sesvice Fee will increase on 10/1/2015. This fae helps
to maintsin atfordable rates for IL consumars in high-cost areas. Your
current bill reflects this change. For more informstion, plesse contact
an ATAT Service Representative at the phona number fistad on the from

of your bill.
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News You Can Use - Continued

SERVICE INFORMATION

Your local services are provided by ATAT indiana {lndiana Bell
Telaphana Company Incorporated). Your AT&T long distance services, if
any, are provided by one or mara of the foliowing ATAT inc.
subsidiaries: ATAT Long Distance {(SBC Long Distance, LLC), ATT
Communications of indiana, LLC {Intrastate}, and/or ATAT Corp.
{Interstate and International). You can find the nama of your long
distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks,
Service Guides and/or Tariffs, go to att.com/servicepublications.

Terms and Conditians governing any other de-tariffed and non-regulated
services you mey have are also available on this website, Terms and
Conditions may change from time ta time. These Terms include
provisions regarding how ta resalve any dispute you might havs, and
include an ARBITRATION CLAUSE. Yau should review the Terms on a
regular besis.

SERVICE WITHDRAWAL
Pending stste and regulatory approval where applicabls, indians Bell

Telaphone Company d/b/a ATAT indiane (ATA&T) and SBC Long Distence, LLC

d/b/e SBC Long Distance d/b/a ATAT Long Distance will discontinue the
following services on or sfter March 18, 2018: Bill to a Third Number,
Busy Line Varify/interrupt, Collect calls, Person to Person cells, and
Internstions) Directary Assistance Service.

The FCC will normally suthorize this propossd discontinusnce of service
{or reduction or impsirment) unless [t is shown thet customers would be
unable to raceive service or s reasonsble substitute from another
carrier or thet the public convenisnce and nacessity is otherwise
sdversely affected. If you wish to object, you shouid file your

commaents as soon as possible, but no ister then 30 deys efter the
Commission relesses public notice of the propossd discontinuance. You
mey fila them alectronically through the FCC's Electronic Comment
Filing System using the docket numbaer established in the Commission’s
public notice for this procesding, or you mey addrass them to the
Feders! Communicstions Commission, Wireline Competition Burseu,
Competition Poticy Division, Washington, DC 20584, and include in your
comments a referance o the §63.71 Applicstion of AT&T Indigns and AT&T
Long Distance. Comments should include spacific information about the
impact of this proposed discontinusnce (or reduction or impsirment)
upon you or your company, including sny inability to scquire reasonable
substitite service, ATAT Customer Service can be resched a1 the
to-free number on your bill or V/TTY 800.851.5111. Thank you, ATAT,

60 West Avenus, Room 405, Wayns, PA. 18087.

MOVING SOON?

Stay connected with AT&T. Please visit us online at att.com/move of
call 800.MOVE ATT (800.668.3288). Moves of Lifeline service must be
phaced via phone.

Page 3aid
Acconet Nombey

Billing Bate Oct 22, 2015

News You Can Use - Continued

PAYMENT OPTIONS

Use the myATAT App* on your smariphone, visit aft.com/bill ta pay your
AT&T bills slectronically, or use our interactive Voice Response system
FREE of cherge anytima day ot night by caling 800.268.2020. Payments
made with an ATAT representative will be assessed e $5 convenience
charge. *Compatible devica and account registration required. Massaging
and data charges may apply for download and usage.

ELECTRONIC PAYMENTS

When making & secure electronic bill payment from your bank account
ovar the phone, you will need ta provide sufficient information to
authenticete yourself as the account ownar. By providing this
information, you are autharizing ATAT and your financial institution to
process a one-time debit from your bank account tor payment af your
bill, Other bill payment aptians are available at www att.com.

RATE NOTICE

The monthly rate will increase by $2 on 1/3/2016 for the following
packages: Complete Choice® Basic, Completa Choice® Enhanced, ALL
DISTANCE® and ALL DISTANCE® ONLINE. To laarn more about aur
money-gaving services, please visit us at att.com or call 800.288.2020.

RATE NOTCE

Local Toll {Intarstate/IntraLATA Toll Service) Day, Evening & Weekend
per minute out-ot-state rates will increage fram $1.30 to $1.50 on
1/1/2018, This change does not apply to AT&T Long Distance rates. |f
you have sny questions or to learn more about our money-saving
sarvices, please visit us at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for Automatic Callback, Call Control, Cali Screening,
Mutlti-Ring 18t Number, Repest Dialing, Speed Calling 8 and Three-Way
Calling will increese from $8.50 to $9.00 on 1/3/2018. You will not be
impacted by this increasa if you aubscribe to these featurea as part of
a package. If you have any guestions or to |earn more about our
money-saving sarvices, please visit ua at tt.com or call 800.288.2020.

ONUNE BILL SUPPORT

Register at att.com/menagemyaccount to view or pay your bill, manage
your account online, sign up for paperless billing, or enroll in

AutoPay. it's quick, easy, and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenient ways to pay your bill. You can pay
onfine at att.com, use the myAT&T app on your smartphane, or visit your
local AT&T Mobility retail store. Try it today!

CUSTOMER SUPPORT

AT&T speaks many languages. English 800.288.2020; Spanish 800.870.5855;
Cantonese 800.281.2288; Mandarin 888.333.2828; Korean 800.300.6657;
Vietnamese 800.300.5315; Tagalog 800.958.8084; Russian 888.882.4839;
Polish 800.417.1588. All other languages 800.203.8600; Disabilities and
Agmng 800.772.3140.



Tl Man anet Sarvices (1) ]

T Nervices

Natice: Chvrges appearing in this saction are for services provided by
ATAT Gorp. andéor by ATAT Iinois, ATAT indiana, ATAT Michigan, ATAT
Ohin, or ATAT Wisconsin, based upon your service addreas location.

For Billing Inquicies:

High Speed Inernat (DSL): 877.722.3755

Web Hosting: 838.0324478

ConnecTech: 888.354.1260

ATAT Wi-R contect information located at attwifl.com.

Romized Charnen and Gredite
Ne._Owte Descrintion

Sarvices for
1 1012 ATAT HS| EXPRESS 4.00
Service Date: 10/11/16-11/10/16
BROWN DAVID
HSi No., 313 371-0028
tuelmixer@sbegiobal.net

Total ATAT internet Services 42.00
PREVENT DISCONNECT

Thank you for baing a velued customer. It is important to inform you
that all charges must be paid each month to kesp your sccount current
and pravant collection activities. In addition, plaase be swara thet

wa ara requirad 1o inform you of certain charges that MUST be paid in
order to prevent intarruption of basic local service. Thess charges

are already included in the Total Amount Due snd are $89.29.

LOCAL TOLL INFO

Our records show that you have AT&T Michigan or ¢
company that resalis sarvicas of AT&T Michigan

4 your carrier for local toll service.

LONG DISTANCE INFO
Our records indicata thet you have chosen not to have 8
long distance company.

Poge 20f3
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News: Yoo Con e - Cantinuad
SERNTCE VWITHDIRAMAL
Pending tiola hy whwre apphicable, Michigan Bell

ru.n-u-.qunmwunnmsncmmam
ULC dAva SBC Ling Distance Vs ATET Long Disiance wik discontinue
e lllawing Sorvices an o aler March 1R, 2016: Bill 1o & Third

Nomhaer, Busy Lise Vorily/ntarrugt, Caliect calle, Purson to Person

calls, snd Winenetasd Diretinry Azsistancs Servce:

Tiu FCC weill normaily authariae this propaced discontinuance of sarvice
for rodurhion oF Impeumeant) urdess & is shown that customers would be
unohin 16 rRtaive 3OnCe of B reasonsble substkute from another
carrios or thet e publit coDvenipnce and nacelsdy is otherwise
advarsaly sliecied. i you wish t ohject, you should file your
TOMMANS 83 Soon ot pastibie, bt 70 tater than 30 days after the
Conwnizsion raleases public natice of the prapased discontinuence. You
ey file thae alecironicelly tough the FUC's Electronic Comment
Filing System usiog tha docket nambaer sstadiishad in the Commission’s
pblic Dotice for tivt procesding, of you may addreas them to the
Federa! Communicanons Commission, Wireline Compstition Bureau,
Competition Policy Qivision, DC 20884, and inglude in your
comments a teference to the 38171 Application of ATAT Michigsn and
ATAT Long Distence. Comments should include spatitic mformmon |bm
the impact of this propesad distonti {or reduction of

UPON YOU Gt YOur COMPANY, intluding ary inabilty to acquire nnonnbh
substitute service. ATRT Cum Sarvics can be reeched ot the
tofi-frea number on your bl or VTTY 800.651 5111, Thank you, ATAT,

80 West Avenie, Room 405, Wayne, PA, 19087,

MOVING SOON?

Sty connected with ATAT. Plaase visit us oniine at att.com/move or
call 800.MOVE.ATT (800.664.9288). Moves of Lifeline sarvice must be
placed via phane.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphona, visit att.com/bili to psy your
ATAT bills electronically, or use aur Interactive Voice Response systam
FREE of charge snytime day o night by calling 800. 288 2020. Plvmonu
made with an ATAT rapr ive wiil be dass

charge. *Compatible device and account registration required. Messeging
and data charges may spply for downioad and usage.

ELECTRONIC PAYMENTS
When making a secure electronic biil psymant from your bank sccount
ovor !ho phona, you wﬂl need to provldc sufficiont information to

Y it ag the t ownar. By providing this
information, you are suthorizing ATAT end your financie! institution to
process a one-tima debit from your bank account for paymant of your
bill. Other bill paymant aptions arg aveilable st www .att.com.

2008 ATRT Knawihedge Vontures. All rights ressrved.
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AT:T Long Distance

Message Regarding Terms & Conditions:
To view your Terms & Conditions tu ATAT Lunu

Page 20f3
Accouant Number

Bifting Date

News You Can Use - Continued

MIOVING SOON?

Stay connectad with ATAT. Please visit us onling st att comimove of
call 800 MOVEATT (200.668.3288). Movas of Lifaline sarvice must be

Distance, access www.att.com/s plnced via phane.
mli::.ﬂ"'&;n the toll frae number on your bill. PAYMENT OPTIONS N -
(a8 of October 09, 2018) Use the myATAT App* on your smartphone, visit att.cam/bill to pay your
Current Che ATAT bils slectronically, or use our Interactive Voice Response systam
Sarvics Cﬁlm 1.8 FREE of charge anytime day or night by calling 800.203.2020. Payments
tredits m’:'mm“ ‘- made with an ATAT repr ive will bo dass "
Calt Char ”. charge. *Compatible device and t ragistration required. Messaging
Surol\lmr' wd Other Fess 1:. and data chargas may apply for downtoad and usage.
Taxes R
ELECTRONIC PAYMENTS
Totel Invelce Sumery na When making a secure electronic hill payment from your henk account
mr lho phone, you wnil need to pravide sufficient infarmation to
Service Charges if as the towner. By providing this
information, you arq authorizing ATAT and your financial inatitution to
Tonthly Sarvics Charges process a qno-umo debit {rom your bapk account for payment of your
Typs of Sarvics Partod aty bill. Othar bill payment options ars available at www .att.com,
1. Nation Call 60 Prfd 10/07-41108 1 .8 SERVICE WITHORAWAL
Tots Ronthly Sarvies Charges 1% Pending state snd reguistory approvel where epplicable, Tive Ghio Balt
Telaphone Company d/b/a ATAT Ohia (ATAT) and SBC Long Distence, LLC
Total Berytos Charges T db/a SBC Long Distance d/b/a ATAT Long Distance will dieconnus the
Surcharges apd Other Foss tollowing servicen on or after Merch 18, 2010: Bit to a Third Nurmber,
Busy Line Verify/imarrupt, Coffect calis, Person to Person calls, snd
2. Carrfor Cost Recovery Fee 1.9
3. Fadera} Universal Servios Fes %0 International Diractory Assistence Service.
Total Surcharges and Other Foes 18 The FCC will normaly suthorize this proposad discontiousnce of service
{of redugtion or impairmant) unlesa R is shown that customers would be
IM‘ Foderal % unable to receive service or 8 reasonabls substitute from another
6‘ State ‘n carrier or that the public convenience and necessity is otherwise
,' Wunfotonl " N adversely stiected. if you wish to object, you should file your
7' o0 “: Stete .M comments a8 s0on 88 possible, but no lster than 30 days after the
Tot;l Taxes '" Commission relesses public notice of the proposed discontinuance. You
' may file them slectronically through the FCC's Electronic Comment
Filing System using tha docket numbar established in the Commiasion’s
public notice for this procsading, or you may address them to the
Tota) Ioveion Charges " Fedaral Communications Commission, Wireine Compattion Buresy,
Total ATST Long Di 150 Compaethtion Policy Division, Washington, DC 20554, and inclde tn your

PREVENT DISCONNECT
Thank you for baing 8 velued customer. [t is important to inform you
that st charges must be peid each month to keap your account current
and prevent collection setivities, In addition, plaase be awara that

we 310 required 1o inform you of certain charges that MUST be paid in
order 1o prevent interruption of basic locel service. These charges

are sirgady inclsded in the Toisl Amount Due and are $68.51.

CARRIER NFO

commaents o refsrence to the $03.71 Appliestion of ATAT Ohio and ATAT
Long Distence. Comments should inciude spacific information sbout the
impact of this propossd discontinusnce {or reduction or impainnent)
UpON ybu of yous company, including sny inability 1o acquire reasonsble
substiiute service. ATAT Customer Servica cen be reached at the
toll-frea numbsr on your bill or V/TTY 800.851 5111 or st st com,

Thank you, ATAT, 80 West Avenus, Room 405, Weyna, PA. 10087

ATAT Long Distance, or 8 company thet resells their service,
is your long distance aad local tol carrier.

2086 ATAT Saowindgs ¥
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PREVENT DISCONNECT

Thenk you for being 8 valued customer. R is important to inform you
that all charges must be paid each monith 10 keep your account cutrent
and pravant collaction activiies. in addition, plbase be aware that

wa ara required to inform you of cerain chargas that MUST be paid in
order ta pravant interruption of basic lacal service. Thess charges

are already included in the Totsl Amount Due and sre $47.34.

LOCAL TOLL iNFO

Our records show that you have ATAT Wiscansin or &
company that reselta services of ATAT Wiscansin

88 your carrier for lacal tall service.

LONG DISTANCE INFO
Our records indicate that you hava chosan not to have o
long diatenca company.

SERVICE WITHDRAWAL

Punding stste and requiatory approval whare applicable, Wi in Bell,
Inc. dft/a ATT Wisconsin (ATAT) and SBC Long Distance, LLC d/b/e SBC
Long Distance d/t/a ATAT Long Distance will discontinue the following
39rvices on of after March 18, 2016: Bili to & Third Number, Busy Line
VarifyfIntarrupt, Coltect calls, Peraon to Parson calis, and

International Directory Assistance Service.

The FCC will normatly authorize this proposed discontinuence of service
{or reduction or impairment) unless 1t is shown that customars would be
unable to receive service or 8 rassonable substitute rom snother
cartier of thet tha public oonvenience end nacessity is otherwise
adverssly sffected. i you wish to object, you should tile your

commants as soon as possible, but no later then 30 deys sher the
Commission releases public notice of the proposed discontinuance. You
may fils them electronicslly through the FCC's Electronic Comment
Fiting System using the docket number esteblished in the Commission's
pubfic notics for this procesding, or you may sddress them to the
Federsl Communications Commission, Wirgline Computition Buresy,
Compstition Policy Division, Washington, DC 20654, and include in your
comments a reference to the $83.71 Applicstion of ATAT Wi in and
AT&T Long Distance, Comments should include specific imformation absut
the impact of this propused discontinuance jor reduction or impsirment)
upon you pr your compeny, including any inability 1o scquire ressonsble
substitute service. ATAT Customer Service cen be reschad i the
1oll-fres number on your bifl or V/TTY 800.651.5111. Thank you, ATST,

60 West Avenua, Room 405, Wayna, PA, 19087,

Pge 2afZ
Aceount Nomiine

Gilling Byt .

News You Can Use - Continued

MOVING SOON?

Stay connected with ATAT. Plaase visid us oine al afh Camsmawe o
call 300, MOVE ATT (800668 2202). Moves of Life/ise sardde must e
placed via phone.

PAYMENT OPTIONS

Use the myATAT Agp® o your smartphone, visil o cosa/ll ¥ pay yaur
ATAT bills elactronicatly, o use gut Interaciive Vaich Raspensi Sysm
FREE of charge anytima day or nigit by calling 320 288 2000 Paynents
made with an ATAT represantative will e assassed a 3% casamance
charge. *Campatible device and regisivalion ronuited. Messaging
and date charges may apply or download and usage.

ELECTRONIC PAYMENTS

Whan making a sacura slectronic bifl paymant froum your Rask accaunt
ovar the phone, you will need to provide sulficiast informason
authenticete y i a3 the nt ownee. By providing this
infarmation, you are autharizing ATAT snd your finenciel inztiution t
process a ons-time debit fram your bank account for puyent af yout
bill. Othar bill payment options are available at wean an.com.

SERVICE INFORMATION

Your local services are provided by ATAT Wisconsin (Wisc.onsin Bell
inc.). Your ATAT long distance servicas, if any, are provided by oie of
more of the following ATAT Inc. subsidiaries: ATAT Long Distanca (SBC
Long Distanca, LLC}, and ATAT Carp. You can tind the nema ol your lang
distance sarvice provider in tha long distence section of your bitl. Te
view your provider's sarvice publicetions, including Guideboaks,
Service Guidas and/or Tarifts, go to attcomyservicepublications. Terms
and Conditions governing any other de-taritfed and nan-regulated
sorvices you may have are aleo available an this website. Terms and
Conditions may change from tima to time. These Terma include
provisions regarding how to resolva any dispute you might have, and
inciude an ARBITRATION CLAUSE. You should raview the Tarms on a requiar
basis,

RATE NOTICE

The Restoral of Service Fea for s Residance or Buginess line will
incraesa from $35 to 539 on 1//2018. For more information, please
visit us online st ett.com or cail 800.288.2020.

RATE NOTCE

Locsi Tofi {Interstate/intraLATA Toll Sarvice) Day, Evaning & Weakend
per minute.out-of-state rates will increase from $1.30 10 §1.80 on
1/1/2018. This chenge doas not apply to ATAT Long Distanca rates. If
you have sny questions or to learn more about our monaey-saving
ssrvicas, plesse visit us at att.com or call 800.288.2020.

RATE NOTICE

The monthily rate for tha following Primary and Additions| Accass Lines
will increase on 1/3/2018: Access Area A and B from $25 to $28 and
Accass Area C from 821 to $24. Customars with certain Packeges end
Bundies will not be affected by the i For mora information,
visit us a1 att.com or call 800.288.2020.

€ 2008 ATAT & ledge ¥ . Al righte d
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PAYMENT OPTIONS

Use the myATaT App* on your smartphons, visit att.com/bill to pey your AT&T bills
electranicalty,or use ous Interactive Vaice Responsesystem FREE of charge
anytime day o night by calling 800.288.2020.Payments made with an AT&T
rapresentativewill be assesseda $5.00 conveniencefes. *Compatibledevice and
account registration required. Messagingand data charges may apply tor
download and usage.

RATE NOTICE

The Restoralof Service fee for a residence line will increase from $35to $39
on 1/3/2018. For more information, please visit us online at att.com or call
800.268.2020.

RATE NOTICE

The monthly rate for Priarity Call will increase from $7.50tc $8.00 on 1/3/2016.1f you
subscribeto this feature as part of a package,tha rate you pay will not change. If
you have any questions or to iearn more about our money-savingservices, please
visitus at att.com or cal! 800.288.2020.

COLLECTION POLICY

If your final balance remains unpaid after the DUE BY date, it may become
necessaryto send your accountfor further collactionactivity. You may be held
rasponsiblefor foes associatedwith the collection efforts, including attorney's fees,
as permittad by law. If you have any questions, piease contact us at 800.288,2020.
AT&T appreciatesyour businessand we look forward to doing businesswith you in
the future.

RATE NOTICE

Your monthly rata for ResidenceAccessLine Servicewill increaseto $28 on
1/3/20186.1f you subscribeto ona of our packages,you may not be impactad by this
increasse. |f you have any questionsor to jearn more about our money-saving
services, please visit us at att.com or call 800.288.2020,

SERVICEWITHDRAWAL

Pending state and regulatoryapprovaiwhere applicable, Southwestern Bell
Telephone Company d/b/a AT&T Arkensas(AT&T) and SBC Long Distance,LLC
d/b/a SBC Long Distance d/b/a AT&T Long Distance will discontinusthe following
sarvices on or after March 18, 2016; Bill to a Thisd Number, Busy Line
Varify/interrupt, Collect calls, Personto Person calis, and intamational Disectory
Assistance Service.

The FCC will normally suthorize this proposeddiscontinuanceof service{or
reduction or impairment) unless t is shown that customers woulkd be unableto
receive service or o reasonablesubstitte fram anothes carrier or that the public
conveniancesnd necessityis otherwise adwersaly affected. if you wish to object,
you should file your commaents s soon as possible, bist no later than 30 days sfter
the Commission releases public notice of the proposed discontinuance.You may
file them electronicallythrough the FCC's Electronc Comment Filing System using
the docket number establishedin the Commission’s public natice for this
proceeding,or you may sddressthem to the Federal CommunicationsCosunission,
Wireline Competition Busresu, Competition Policy Division, Washington, DC 20554,
and include in your comments a referenceto the 563.71 Applicationol AT&T
Arkansas and AT&T Long Distance. Comments shosldmcinde specific information
about the impact of this proposed discontinuancelor reduction or impairment) upon
you or your company, including any insbility i acquire roasanable substitute
sarvice. ATA&T Customer Service can be reached at the toll-free sumber on your bill
or V/TTY 800.651.5111. Thank you, AT&T, 50 Weest Avaswe, Room 405, Wayne, PA.
19087.
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ONLINE BILL SUPPORT

Ragister at att.comenanagemyaccountto view or pay your bill, manage your
accountonbine, sign up for paperiessbilling, or enroll in AutoPay. It's quick, easy,
and available 2

MAKING PAYMENTSEASY

ATAT offers several convenientways to pay your bill. Yau can payonline at
att.com, use the myATAT app on your smartphane, or visit your locel AT&T Mability
retail stare. Try it today?

CUSTOMERSUPPORT

ATAT speaksmany languages. English 800.288.2020;Spanish 800,870.5858;
Cantonase800.281.2288;Mandarin 888.333.2828;Korean 800.300.6657,Vietnamese
800.300.5315;Japanese800.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, aasyand available 24x7! Have questionsabout your AT&T
products, features or services? Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Chack cut att.com/repairto view our simplitied online repair
axperienceor visit att.com/bill to find answersto your billing questions.

Terms and Conditions

For # coinplete listing of Terma snd Conditions, please refer to:
-The inaide of the ATAT White Pages directory, or
-Visit us onthe web at att.comAerms

TOLL AVAILABILITY
The long distanca avaitahility limit on your account is $200.00

BERVICE INFORMATION

Your locsl servicas are provided by AT&T Ark (South Bell Telaphone C y). Your AT&T
long distance services, if any, sra provided by ons or more of the following ATAT Inc. dierles: ATAT
Long Distance (SBC Long Distence, LLC), and ATAT Corp. You cen find the name of your long distance
sarvice provider in the long distance section of your bill. To view your provider's service publicath
including Guidabooks, Sarvice Guides and/or Tariffs, go to att.com/servicepublications, Terms snd
Congitions governing any othar de-tariffed and non-reguisted services you may have sre aiso svsilsble
on this wabshe. Terms and Conditions may change from time to ime. These Terms include provisions
regarding how to resoive any dispute you might have, snd include an ARBITRATION CLAUSE. You should
revisw the Tarms on a regular basis.




DIRECTV

Taxes
1. Sales Tax (X )]
Total DIRECTV 92.80

Nows You Can Use

PREVENTDISCONNECT

Thankyau for being a valued customer, Plaasa ba aware that ali chargesmust be paid
each month to keap your accountcurrant and prevent collection activities. We are
required to inform you that certain charges such as your talephoneline, fees and
surcharges,and any featurs package,if applicable, MUST be paid in orderte
praventinterruption of basic local service, These charges are already includedin the
Total Amount Due and are $55.,63, Also, neglectingto pay for other charges

such as long distance, voice mail, InLine®, wireless, and Internet may resultin these
services baing interruptsd,

LONG DIST. PROVIDERS v

Our recordsindicate thet you have selected AT&T Long Distance

or 8 companythat reselis their servicesas your primary local tall carrier and
AT&T Long Distance or a compenythatreselis their servicesas

your primary long distance carrier. Plaase contactus if this doas not agree with
your records.

MOVING SOON?
Stay connactadwith AT&T, Plaase visit us online at att.com/move or call
800.MOVE.ATT({800.868.3288).Movas of Lifeline servicemust be placed via phona.

ELECTRONICPAYMENTS

When making a sacura efectronic bill ppyment from your bank accountoverthe
phona, you will nesdto provide sufficientinformation to authenticateyourseifas
the accountownar. By providingthis information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymant of your bill. Other bii payment options are available at www.att.com.

RATE NOTICE

Local Tolt (Interstate/IntraL ATAToll Service) Day, Evening & Weekend per minute
Out-of-State rates will increasefrom $1.30to $1.50 on 1/1/2018. This change does
not applyto AT&T Long Distancerates. If you have any questionsor to learn more
about our money-savingservices, please visit us at att.com or call 800.288.2020,

SAVE WITH UFEUNE

Eligible customers can receivea discounton their monthly local telephoneservice.
You may qualify if you participate in one of the following programs: Medicaid,
SNAP, TANF, General Assistance,SSI, IEAP, National School Lunchiree lunch
program, Federal Public Housing/Section8, Food Distribution Program or if your
incomae is at or below 150% of the federal povertylevel. Cali 877.677.0250for
information.

PAYMENTOPTIONS

Use the myAT&T App*® o8 your smartghone, visik ait. conybill to pay your AT&T bills
elactronically, or use our interactive Yoice Responsesystem FREE of charge
anytime day of night by calfeg 800.288 2020 Payments made with an AT&T
representativewil be assesseda $5.09 conveniencefee. *Compatibledevice and
accountregistrationrequired. Messagwgand data charges may apply for
download and usage.

RATE NGTICE

The Restoralof Servicefee for a residenceline will increasefrom $35to $39
aon 1/3/2018. For more information, plaase visit us online at att.com or calt
800.288.2020.

COLLECTIONPOLICY

if your final balance remains unpaid sftar the DUE BY date, it may became
nacassaryto sand your accountfor further collactionactivity. You may be held
responsiblefor fees associatedwith the collection efforts, exceptior atternayfees,
as permittad by law. |f you have any quastions, please contactus at 800.288.2020.
ATAT appraciatesyour businessand we look forward to doing husinesswith you n
the future.

SERVICEWITHDRAWAL

Ponding stete and regulatory approval where applicable, Southwestern Bell
TelaphoneCompanyd/b/a ATAT Kansas{ATAT) and SBC Long Distance, LLC d/ib/a
SBC Long Distance d/b/a ATAT Long Distance witt discontinuaths following
serviceson or after March 18, 2016: Bill ta » Third Numbar, Busy Line
Varify/interrupt, Collect calls, Parsonto Person calis, and InternationaiDiractory
Assistance Service,

The FCC will normally authorize this proposeddiscontinuanceot service{or
reduction or impairmant) uniessit is shown that customerswould be unableto
receive service or a reasonsblesubstitute from another carrier of thet the public
convanienceand nacessityis otherwise adverselyeffected. it you wish to object,
you shouldfite your comments as soon as possible, but no later than 30 days after
the Commissionreleasespublic notice of the propossddiscontinuance.You mey
fils them alactronicallythroughthe FCC's Electronic Comment Filing System using
the dockst number establishadin the Commission's public notice for this

proceading, or you mey addressthem to the Federei CommunicationsCommission,
Wiraline Compatition Bureau, Competition Policy Division, Washington, DC 20554,
and includein your comments a referenceto the §63.71 Application of ATAT
Kansesand AT&T Long Distance. Comments should include spacific information
aboutthe impact of this proposed discontinuence{or reductionor impairment}upon
you or your company, including any insbility to acquire raasonablesubstitute
service. AT&T Customer Service can be reached at the toll-frae number on your bill
or V/TTY 800.851.5111.Thank you, ATAT, B0 West Avenue, Room 405, Weyne, PA.
19087,

ONLINE BiLL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperiessbilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

AT&T offars saveral convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobility
rotail store. Try it today?

CUSTOMER SUPPORT

AT&T speaksmany languages. English 800 288 2020;Spanish 800.870.5855;
Cantonese 800.281.2288; Maadarin 888333 2828 Korean 800.300.6657,Vietnamese
$00.300.5315.Japanese800.573.7573 All other languages800.203 8600, Disabilities
and Aging 800.772.3140.



News You Can Use

RATENQTICE

Your monthly rate for ResidenceAccessLine Servicewill increasato $26 on
1/3/2016.1f you subscribeto one of our packages,you may not ba impacted

by this increase. If you have any questiansar to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.

SERVICE WITHDRAWAL

Pending stete and regulatory approvatwhere applicabls, Southwestern Bell
Telephane Company d/b/a ATAT Missouri{AT8Y) and SBC Long Distence, LLC d/b/a
SBC Long Distance d/bje ATAT Long Distance will discontinuethe following
sarvices on or after March 18, 2016: Bill to & Third Numbaer, Busy Line
Varify/Interrupt, Collact calis, Personto Person calls, and Internations| Directory
Assistance Service.

The FCC will normally authorizethis propaseddiscontinuanceof service (or
reduction or impairmentiunless it is shown that customars would be unableto
receive service ar 8 ressonablesubstitute from another carrier or that the public
convenianceand necessityis otherwise adverselyatfacted. If you wish to object,
you should fila your comments as soon as possible, but no ister than 30 days after
the Commission releases public notice of the proposeddiscontinuance.You may
file them slectronicallythroughthe FCC's Electranic Comment Filing System using
the docket number astablishadin the Commission's public notice for this
procesding,or you may addressthem to the Federsl CommunicationsCommission,
Wirsline Competition Bureau, Compaetition Policy Division, Washington, DC 20554,
and includein your comments a refarence to the §83.71 Applicationof AT&T
Missouriand AT&T Long Distance. Commaents shouidinclude specific information
aboutthe impact of this proposeddiscontinuance(or raduction or impeirment) upon
you or your compeny, includingeny inability to acquire reasonablesubstitute
service. AT&T Customer Service can be resched st the toll-free number on your bill
or V/TTY 800.851.5111.Thenkyou, AT&T, 60 West Avenue, Room 405, Wayne, PA.
19087,

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enroll in AutoPay. it's quick, easy,
and available24x71

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay onfine at

att. com, usa the myAT&T app on your smartphone, or visit your local AT&T Mobility
retail store. Try it today!

CUSTOMER SUPPORT

AT&T speaksmany fanguages. English 800.288.2020;5 panish 800.870.5855;
Cantonese 800 281.2288;Mandarin 888.333.2828;Korean 800.300.6657;Vietnamese
$00.300.5315Japanese800.573.7573.All other languages800.203.8600; Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questions about your AT&T
products, features or services?Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Check out att.com/repairto view our simplified onine repair
experienceos visit att.comybili to find answersto your billing guestions.
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Terms and Conditons

Far & complete Usting of Terms and Conditiens, pivase vl w
-The inside of tha ATAT White Pagas directory, o
-Visit us an the wab at att comiterms

SERVICE INFORMATION
Your local services are provided by ATAT Missoun (Souh

Bat Talaphone Comp
long distance sarvicas, it any, are provided by ane or mare of e folludng ATST Inc. subsidieries: AT3T

}. Your ATAT

Long Distance (SBE Long Distence, LLC), and ATAT Corp. You can find e name of your long distance
service providet in the long distence section of yout Wikl Te wawe your provider's sarvice publications,
including Guidebooks, Service Guides and/or Tarifts, ga v Al comiservicapublications. Terms and
Canditions governing any other de-tariffed and non-reguisied serwees yau may have are aiso avallabie
on this wabsite. Tarms end Conditions may changa fram tme ' ea. Theze Terms include provisions
ragarding how to resolve any dispute you might have, and incde an ARB{TRATION CLAUSE.

You should reviaw the Terms on a reguiar basia.




MOVING SOON?
Stay connectedwith ATAT. Pleasa visit us onlina at att.com/move or calt
800.MOVE. ATT{800.662.3288). Maves of Lifaline service must be placed via phone.

ELECTRONICPAYMENTS

When making a secura electronic bill paymentfrom your bank accountoverthe

phone, you will needto provide sufficient information to authenticateyourseifas
the sccountowner. By prawiding this information, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymentof your bill. Other hill paymant options are available at www.att.com,

RATENOTICE

Your monthly rate far Complate Choice® Basic, Complete Choice® Enhancedor
ALL DISTANCE® will increase by $2 on 1/3/2018,To learn more, visit us at att.com
or call 800.288.2020.

RATE NOTICE

Local Toll {{nterstate/IntraLATAToll Service) Day, Evening & Weekend par minute
Qut-of-State rates will increasefrom $1.30to $1,50 on 1/1/2016, This change does
notapply to AT&T Long Distancarates. If you have any questionsor to learn more
about our money-savingservices, please visit us at att.com or call 800.288.2020,

RATE INCREASE

The monthly rate for Selective Call Forwardingwill increase from $8.50to $8.00on
1/3/2018. 1 you subscribeto this feature as part of a package,the rate you pay will
notchange. if you have any questionsor to lesrn more about our monay-saving
sarvices, please visit us at att.com or call 800.268.2020,

RATENOTICE

The per minute rate for In-State (Intrastate/IntraLATA}Local Toll Calls will increase
from $0.40to0 $0.45 on 1/3/2016. This change does not apply to AT&T Long Distance
rates. |f you have any questionsor to learn mora about our money-savingservices,
please visit us at att.com or call 800.288.2020.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bili to pay your AT&T bills
slactronically,or use our InteractiveVoice Responsasystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee. *Compatibledevice and
accountregistration required. Messaging and data chargesmay apply for
downloadend usage.

RATENOTICE

The Restoral of Servicefee for a residenceline will increasefram $35to $39
on 1/3/2016.For more information, please visit us onkne at att.com or call
800.288.2020.

RATE NOTICE

The monthly rate for Priority Call will increasefrom $7.50t0 $2.000e 1/3/2018.if you
subscribeto this feature as part of a package, the rate you pay walll not change. if
you have any questionsor to learn mere about our money-savingservices, please
visit us at att.com or call 800.288.2020.

RATE NOTICE

Your monthly rate for ResidenceAccess Line Service will increaseto $26

on 1/3/2018. if you subscribeto one of our packages,you may act be ipacted

by this increase. If you have any questionsor to leam more alout our money-saving
services, pleasevisit us at att.com or call 800.288.2320.
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COLLECTIONPOLICY

If your final balance remains unpaid sfter the DUE BY date, it may become
necessaryto send your accountfor further collaction activity. You may be held
respansiblefor fees associatedwith the collectionefforts, including attorney ‘s fees,
as permitted by lawe. 1 you have any questions, please contactus at 800.238.2020.
ATAT sppreciatesyour businessand we look forward to doing businesswith you in
the tuture.

SERVICEWITHDRAWAL

Pending state and reguistory approvelwhere applicable, Southwestern Bedt
TelephoneCompanyd/b/e ATAT Okiahoma (ATAT) and SBC Long Distance, LLC
d/b/a SBC Long Distance d/bja ATAT Long Distance will discontinuathe following
serviceson or after March 18, 2018: Bill to @ Third Number, Busy Line
Verity/interrupt, Collect calls, Personto Person calls, and Internationai Directary
Assistance Service.

The FCC will normaily suthorize this proposeddiscontinuanceof service{ar
reductionor impairmant) unlessit is shown that customerswould be unablete
receive service or a reasonablesubstitutefrom another carrier or that the public
convenienceend necessityis otharwise adverselyaffected, If you wish to cbject,
you should file your comments a5 soon as possible, but no later than 30 deys after
the Commission relaeses public notice of the propossddiscontinuence.You meay

fite them elactronicallythrough the FCC's Electronic Commaent Filing System using
the docketnumber establishedin the Commission'spublic notica for this
procesding, or you may eddresathem to the Federal Communications Commission,
Wiraline Competition Bureau, Competition Policy Division, Washington, DC 20654,
and inciude in your commants a refaranceto the §83.71 Application of ATAT
Okishoma and ATAT Long Distance. Comments should includa specific information
aboutthe impact of this proposed discontinusnce(or reduction or impairmant} upon
you or your company, including eny inabilityto acquire reasonsbiesubstitute
service. ATAT Customer Service can be reached at the toll-frae number on your bili
or V/TTY 800.851.5111. Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA,
19087.

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, msnaga your
accountonline, sign up for paperiesshbilling, or enroflin AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobility
retail store. Try it today!

CUSTOMERSUPPORT

AT&T speaksmany tanguages. English 800.288.2020,Spanish 800.870.5855;
Cantonese800.281.2288;Mandarin 888.333.2828:Korean 800.300.6657 Vietnamese
800.300.5315.Japanese 800.573.7573 Al other tanguages 800.203 8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis guick, easy and available 24x71 Have questions about your AT&T
products, features or services?Visit att.com/supportfor seif help tools, FAQs and
troubleshootingtips. Check out att.com/Tepair to view our simplified online repair
exparienceor visit att.comybifl to find answersto your billing questions.



AT:T Long Distance

Important Inforyation - Contimeed
Dlatance, access waw.att.con/sarvicepeblicet fems
or call ATAT at the toll fres number on your MY,
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LONG DIST. PROVIDERS

Our recordsindicate that you have selected ATAT Long Distance

of 8 companythat rasells their services 8s your prraty locai toll carner and
ATAT Long Distance or 8 camparythat reselis their servicesss

your primary long distancacarrier. Plaase contactus if this doas NoL agree wak
YOUr records.

MOVING SOON?

lavgice Summary
(a3 ot October 13,20185)

Current Charges
Service Charges B
Credits and Adjustaente W
Catl Charges "
Surcharges end Other Fess (N}
Taxes L8
Total lnvoice Summary nn
ServiceCharges - -
Monthly Servics Charges
Type of Servioe . . e Y
1. Unlinited Call Ore 0in-11110 9 %.00
Total Monthly Service Charges ne
Total Sarvice Charges ne
Description
2. Carrior Cost Recovery Fee 1.0
3. Fedoral Univeres) Service Fee 2.1
4, State Cost-Recovery Fee R
8. TX Utf14ty Gross Receipte Assensment 02
6, Toxss Universal Bervice 47
Totsl Surchargessnd Other Fees [N
i e o -
7. Federal Tax 00
8. State and Loca) Taxes 2,08
Tots! Taxes .0
Total AT&T Long Distance 1.1

(e Can Hue

PREVENT DISCONNECT

Thankyou for being » velusd customer, Pleese ba awere that all chargesmust be
paid eschmonth1o kespyour eccount current and pravent collactionactivities. We
are requiredto inform you that cartain charges such s your telephoneline, fees and
surchasges, and any festure package,if applicabls, MUST be paid in order to
preventinterraptionof basic ocai sarvice. These charges are aiready includadin tho
Total Amoust. Due and are 850,28 . Also, neglectingto pey for other charges
such as fong distance, voice mail, InLine®, wireless, and Internet may resultin these

dwith ATAT. Pleasa visit us onkine at att.comimaveor call
900 MOVE ATT(800.868.3280).Moves of L ifeline sarvice must be placedvia phons.

ELECTRONIC PAYMENTS
When making 8 secura electronic bill pnymunt(mm your hani accmnlow\h
phone, you will nead to provida sufficientint 1o

the accountowner. By providingthis information, you ere nuMmAT&T and
your financislinstitutionto process a one-time debit trom your bank sccountter
paymentof your bill. Other bill paymant options are available st www.stt.com.

PAYMENTOPTIONS

Use the myAT&T App* on your sinartphone, visit att.corvbill to pay your ATAT bills
alactronically, or use our Interactive Voice Responsesystam FREE of charge
anytime day or night by calling 800.288.2020 Payments made with an ATAT
rapresentativewill be de $5.00 iancefea. *Campatibla device and
accountregistrationrequired. Messaging and data charges may spplyfor
download and usage.

SEIMCEWITHDRAWAL

Pendi and where spplicable, South Bel
Tuhphom Compunvdlbll AT&T Toxu(AT&Tl and SBC Long Distance, LLC dve
SBC Long Distance d/b/e ATAT Long Distance witl tiscontimusthe following
servicason or afler March 18, 2018: Bilt to « Third Number, Busy Line
Vorfy/imarrupt, Collect ceiis, Person to Person catls, and intarnations! Directory
AssistanceSarvice.

The FCC will normally authorizethis proposed discontinuanceot setvice(or
reductionor impsirment) unless it is shown that customarswould be unebieto
rgceive service m [] mwmbluubnmmimm nnomu carrier or that the public
yis otherwise ad lyatfected. H you wish to object,
you should filg your comments as soon ss powbb but no latar then 30 days after
the Commissionrelgases public notice of the proposed discontinuance. You may
fils them eiectronicallythroughthe FCC's Electronic Commant Filing System using
the docket number estabiishedin the Commission's public mo hv mh
proceeding,or you mey sddressthem to the FederalC
Wirsline Competition Bursay, Compstition Policy Division, Washington, DC 20554,
and include in your comments s referenceto the $83.11 Applicstionof ATAT Texas
ond ATAT Long Distence. Cmumﬂwld inchude spacific Informmn sbovtthe
impact of this p o d i {of reduction or impairmant) upon you of
your company, including eny inability to scqui blesubstitute survice,
AT&T Customes Service con ba resched st the 1ofl-frae number on your bifl or V/TTY
800,651 5131 Thankyou, ATST, 60 West Avenus, Boom 405, Wayne, PA, 18087.

ONLINE BILL SUPPORT

Raglster st stt.com/managammysccountio view of pay your bill, manageyour
accountonling, sign up for paperiess billing, or envollin AutoPay. 's quick, essy,
and svailable 24x7!

£ 1008 ATLS intofinctus] Proporty. Al cights coservad .

& &, S o,

sesk' s
emo joi Msﬂwmmmwm l’l‘

o a1dek

Ipousegh dioseuisp
yhisawisuy S""”L‘L‘ﬂl‘ Wmmnp nmapnuoq deA j0 eBi0 Aon nudep

J0dA

Jainauep 1s X4edy i P r%m Aoaidehweuy ;0‘ ey Ao 0}
awets wyigl Ma .
|sde~mu|kompahe-m¢nwnmnm --....1 Ao powueusw

FUP 512 IUOUI OUD-JIER € WERS 10 H§FIY Aoy wwmmnuﬂenupnas 24y85% gA JeAud

qo weA e NS yoasusp



ATLT Long Distance

Key to Ciilling Codes

D Day Z Other ]

Total Other AT&T Long Distance .00
PREVENTDISCONNECT

All charges must be paid each month to keap your accountcurrent. However, ‘basic
service"and ita applicabletaxes and surcharges MUST be paid to avoid disconnaction,
Currently, for this accountthat amount is $56.90. Failura to pay non-basic charges

may resultin other collection activities, including restriction of toll calls.

CARRIER INFORMATION

Our recordsindicatethatyou have selected

AT&T Long Distance or a companythat reselis theit servicesas

your primary loca! toll carrier and AT&T Long Distanceor a

companythet reselistheir services as your primary long distance carrier. Please
contactus if this does not agree with your racords.

ELECTRONICPAYMENTS

~ When making a secure electronic bill paymant from your bank accountover the
phone, you will needto provide sufficientinformation to authenticateyourselfas
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institutionto process a ane-time dabit from your bank accountfor
paymentof your bill. Other bill payment options are availableat www.att.com.

LATE CHARGE REMINDER
A fiat $8.50 Late PaymentCharge may apply to any unpaid balance as of your next
bill date. For mora information, pleasa visit us online at att.com or call 800.288.2020.

PAYMENT OPTIONS

Use the myAT&T App* onyour smartphona, visit att.com/bill to pay your AT&T bills
electronically,or use our InteractiveVoice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencafee. *Compatibledevice and
accountregistration required. Messagingand data charges may apply for
download and usage.

MOVING SOON?
Stay connactedwith AT&T. Plaase visit us online at att.com/move or call
800.MOVE ATT(800.668.3288).Moves of Lifefine sarvicemust be placed via phone.

SERVICEWITHDRAWAL

Pending state and reguistoryapprovalwhore spphicable, Nevada Bell Telophone
Companyd/b/a ATAT Nevada (ATAT) and SBC Long Distance, LLC d/bva SBC Long
Distence d/ti/a ATAT Long Distance will discontinuethe following servicason or
after March 18, 2016: 8l to & Third Numbar, Busy Line Verify/interrupt, Collect calls,
Person to Personcalls, sod international Directory Assistance Service.

The FCC wilt normatly authorizathis proposeddiscontinuanceof servica(or
reduction of impairmentiuniessit is shown thet customerswould be unable to
receive service or 8 reasonablesubstitute from anather carriar or thatthe public
convenisnceand necessityis atherwise adverselyaltected. i you wish to object,
you should file your commants as soon as possible, but no later than 30 days after
the Commissionreisasespublic natice of the proposeddiscontinuanca. You may
file them electronicallythrough the FCC's Blactronic Comment Filing System using
the docket number estadlishedin the Commission's public notice for this
proceeding, o you may sddressthem to the Federal CommunicationsCommission,
Wireline Competition Bureay, Compatition Palicy Division, Washington,DC 20554,
and include in your comments a referencato the $63.71 Applicationof ATA&T
Neveda and AT&T Long Distance. Commants should inciude specific information
aboutthe impact of this proposeddiscontinuancelar reduction or impairment) upon
you or your company, including any inabilityto acquire raasonable substitute
service. AT&T Customer Service can ba reached at the toll-free number on your bill
or V/TTY 800,851,511, Thank you, AT&T, 60 Wast Avenus, Room 405, Wayne, PA.
19087.

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at att.com,
use the myAT&T app on your smartphane, or visit your local AT&T Mobility retail
store. Try it today!

ONLINE BILL SUPPORT

Register et att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlesshilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questions about your AT&T
products, features or sarvices?Visit att.com/supportfor seif help tools, FAQs and
troubleshootingtips. Chack out att.com/rapairto view our simplified online repair
experiencaor visit att.com/billto find answaers to your billing questions.

CUSTOMER SUPPORT

AT&T speaks many languages. English 800.288.2020;Spanish 800.870.5855;Russian
888.882.4839;Polish 800.417.1588;Cantonese 800.281.2288;Mandarin 888.333.2828;
Korean 800.300.6657;Vietnamese 800.300.5315;Japanese800.573.7573;Tagalog
800.956.8084. All other languages800.203.8600;Disabilities and Aging 800.772.3140.



PAYMENT OPTIONS

Use the mpATAT App” on your smartphone, visit att.com/billto pay your AT&T bills -

elactronically,ar use out Interactive Voice Response system FREE of charge
anytime day of night by calling 800.288.2020.Payments made with an AT&T
representativewilt be assesseda $5.00conveniencefee. *Compatibledevice and
accountregistrationrequired. Messegingand data chargesmay applyfor
download and usage.

MOVING SOON?
Stay connactedwith ATAT. Pleasevisit us online at att.com/move or call
800.MQVE ATT(800.668.3288).Moves of Lifeline servicemust be placed via phone.

SURCHARGE INCREASE

The CA UniversaiLifetine Telephone Service (ULTS) surcharge incressedfrom
3,80% to 5.50% on 10/1/2015.f you have any questions, please call us at the number
listad on tha front of your bill.

SERVICEWITHDRAWAL

Pending state end regulatoryapprovalwhaere applicable, Pacific Bell Telephone
Company, d/b/a ATAT Californie (AT&T) and SBC Long Distance, LLC d/b/a SBC
Long Distanca d/b/a ATAT Lang Distance will discontinuethe following serviceaon
or after March 18, 2018: Bill to a Third Number, Busy Line Verify/Interrupt, Collect
calis; Parsonto Person calls, end Intarnstional Directory Assistance Service.

The FCC will narmatly authorizethis proposed discontinuanceof service (or
reduction or impairment) unless it is shown that customerswould ba unablato
receive service or a reasonablesubstitute from another carrier or that the public
convenienceand necessityis otharwise adverselyaffected. If you wish to object,
you should file your comments as soon a8 possible, but no Ister then 30 days efter
the Commission releases public notice of the proposeddiscantinuance. You mey
fila them electronicallythrough the FCC's Eiectronic Commant Filing Systam uaing
the docket numbsr establishedin the Commission’spublic notice for this
proceading, or you mey addrasstham to the Fedsrei CommunicationsCommission,
Wireline Compatition Bureau, Competition Policy Division, Washington, DC 20554,
and includa in your comments e referenceto the §63.71 Applicationof ATAT
California and AT&T Long Distan ce. Comments should include specific information
aboutthe impact of this proposeddiscontinuance{or reduction or impairment) upon
you or your company, inciuding any inability to acquire ressonable substitute
service, ATAT Customer Service cen be reached at the toll-free number on your bil}
or V/TTY 800.851.5111. Thankyou, AT&T, 60 West Avenus, Room 405, Wayne, PA.
19087.

CA LIFELINEREMINDER

ATA&T offers LifeLine Telephona Service for eligible low mcome customers.
California LifeLine provides basic residentialtelephonesesvice at discountedrates
on Flat Rate and MeasuredRate service. The Federal Lifeline program offers an
additional benefit, Tribal Lands/Enhancediifeline. Tribal Lands/Enhancedl ifeline
providesfree monthlylocal accessafter credits are apphied. To be eligible fos Tribal
Lands/EnhancedLifeline, customers must five on federally recognized Tribal Lands.
Additional service connectioncredits may aiso apply.

ONLINE BILL SUPPORT

Register at att.com/managemyaccountio view or pay yous ill, scanage your
accountonline, sign up for papedessbiling,nrem:linm( #t's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

ATAT offers severai convenientways to pay your bill. You can pay onlme at
att.com, use the myAT&T app on your smartphone, or visit yaur tocal AT&T Mobility
retail store. Tryit today! :
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EASY ONLINE SUPPORT!

Online supportis quick, easyand available 24x7! Have questionsabout your ATAT
products, features o services?Visit att.com/supportfor self help tools, FAQs and
troublashootingtips. Check out att.com/repairto view our simplified online repair
axperianceat visik at.com/bilt to find answersta your billing questions. -

CUSTOMERSUPPORT

ATAT spesksmany languages. English 800.288.2020;Spanish 800.870.5855;
Russian 888 842.4339;Polish 800.417.1588;Cantonese 800.281.2288;Mandarin
$88.333.2028. ¥ orean 800.300.6657; Vietnamese 800.300,6315;Japanese800.573.7573;
Tagelog800.956.8084 AR other languages800.203.8600;Disabilities and Aging
800.772.3140

Terms and Conditions

THREE PAYMENT OPTIONS: Elactronically:through Automatic Paymant Service or
Onling: ATAT aBill™, At an Authorized PaymentLocation, Or mailto AT&T

PQ BOX 5025, Carol Stream, |L 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to: AT&T Residence Sarvice,
2150 Waebster Streat, Room 401, Oakland, CA 84612;0r AT&T Business Service,
14575 Presidio Square, Room CR, Houston, TX 77083; or visit att.com. I you

have a complaintyou cennotresolve with us, write the Californie Public

Utilities Commissian{CPUC) at Consumer Affairs Brench, 506 Van Ness Ave,

San Francisco,CA 941020r at cpuc.ca.gov,or cali 800,848.7570or

TDD 800.228.8848.1f your complaint concernsinterstate or international

calling, write the FCC at Consumer Compleints, 445 12th Street SW,
Washington,D.C. 20554, or at fccinfo@fcc.govor call 888.226.5322,

or TTY 888.835.6322.Note: The CPUC handles complaintsfor both interstate

and intrastata unautharizedcarrier changss{'slamming’}, The California

consumar protectionrules are available online at calphoneinfo.com,

FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Chsrge are chargesimposed by action of the Feders!
CommunicationsCommission.

TARIFFINFORMATION: Coll 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone number to the person or businesscalied. Selective Call Blocking prevents
your information from being displeyedfor one call. Diaf *87 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls exceptthose you elect notto block. Dial *82(1182- rotary phonesito
unblock. No blockingon 911,800 and 900 calls. Both blocking options are free.
SERVICEINFORMATION

Your focal services are provided by ATAT California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T inc. subsidiaries: AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bifl. To view your provider's service
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditions governing any other de-tariffed
and non-regulatadservices you may have are also available on this website. Terms
and Conditions may change from time to time. These Terms include provisions
regardinghow to resolve any dispute you might have, and inchude an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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News You Can Use

PAYMENT OPTIONS

Use the myAT&T App* on your smartphona, visit att.comybill to pay your ATAT

bills alectronically, or use our Interactive Voice Response system FREE of charge

anytime day or night by calling 800.288.2020. Payments made with an AT&T

repr ive will be d a $5.00 i fea. *Compatible device and
t ragistration requirad. M, ging and data charges may apply for

download and usage.

RE: YOUR ACCOUNT

We noticed you made a change in your ATAT service. We invite you 1o call us at
817.377.2319 or visit att.com/deald025 if you have any questions or want to learn
about special offers for wireless, home phona, intarnet and TV.

MOVING SOON?
Stay connected with AT&T, Please visit us online at att.com/move or call
800.MOVE ATT (800.668.3288). Moves of Lifsline service must be placed via phone.

SERVICE WITHDRAWAL

Pending state and regulstory approvat where epplicable, BeliSouth
Telscommunications, LLC dftva ATAT Missssippi (ATAT} and BeltSouh Long
Distance, Inc. d/b/s AT8T Long Dr Service will di inue the | ng
sarvices on or after March 18, 2016 Bl to a Third Number, Locet Operatar
Verification/interruption Servica, Collect ccks Person to Parson calls, Zero Minus
{0-} Charging, and | | Directory A

The FCC will normatly suthorize this propused discantuance of service {of
reduction or impairment) unless it is shown that customers would be unable to
r9cive §Orvice or a reasonable substitute from anothar carrier or that the public
convaniance and nacessity is otherwise sdversely altected i you wish to objact,
you should fils your a3 300N 8 possible, but no tater than 30 days efter
the Commission releases public notice of the proposed discontinusnce. You may
fils them slectronically through the FCC's Electronic Commant Filing System using
the dockel number blished in the C ion 3 public notice for this
proceadmg, or you may addrass them 1o the Federai Communications

Wiraline Comp Bureau, Competition Palicy Division,
Wuhmalnn, DC 20584, and include in your comments a reference to the §83.71
Application of ATAT Mi and AT&T Long Distanca Service. Comments
should inciude spaciic information about the impact of this proposed
discontinuance {of reduction or impairment) upon you of yaur company, including
any inability to acquire ransonable substtute service. ATAT Customer Service can
be seached af the Lodi-frag number on your bill or V/TTY 800851 5111 Thenk you,
ATAT, 80 West Avanue, Room 408, Wayne, PA. 18087

FINAL BILL VIDEO
Nead help reading your final bill? Visit att.com/finalbiflvideo to view a halpful video.
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Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T Mississippi (BellSauth
Talecommunications, LLC). Your AT&T long distance services, if any, are-provided
by ane or more of the following ATAT Inc. subsidiaries: AT&T Long Distance
Service {BeliSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider i i the long distance saction of your bill. To
view your provider's service publi including Guidebooks, Service Guides
and/or Tariffs, go to att. comlservmapubhcauons Terms and Conditions gaverning
any other de-tariffed and non-reguleted services you may have are aiso available
on this website. Terms and Conditions may change from time to time. Thase
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policias that may affect your account. If a check is returned to AT&T
from yaur financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid current charges balance as
of your naxt bilt date.

BILL OISCREPANCY

ATAT strives to provide our valued customers the bast service possible. Howaver,
it you have a bill discrapancy, you shoutd notity AT&T within 60 deys after the
racaipt of your AT&T bill.

©2008 ATAT Intolloctusl Property. All rights reserved.
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News You Can Use

SERVICE WITHDRAWAL

Panding state and regulatory approvel whare applicable, BeliSouth
Telecommunications, LLC d/tva ATAT North Caroline (ATAT) and BeliSouth Long
Distance, Inc. d/tva ATAT Long Distance Sarvica will discontinue the following
services on or after March 18, 2018: Bill to & Third Numbar, Verification and
Emaergency interrupt Service, Collect calls, Person to Person calls, and
intarnations! Dirsctory Assistance.

The FCC will normatty authorize this proposed discontinuance of service {or
reduction or impairment) untess itis shown thet customers would bs unstle to
receive service or a reasonable substitute from encther cerrisr or thet the public
convenience end necessity is otherwise adversely eftected. If you wish to object,
you should file your comments as soon es poasible, but no later than 30 deys sfter
the Commission relesses public notice of the propased discontinusnca. You may
file them electronicelty through the FCC's Electranic Commant Filing System using
the docket number established in the Commission's public notice for this
proceeding, or you msy eddrass them to the Federal Communications
Commission, Wirsline Compstition Bureeu, Compatition Policy Division,
Washington, DC 20554, end includs in your commaents e referance to the §83.71
Application of ATAT North Caroline end AT&T Long Distence Service. Comments
should include spacific informstion about the impact of this proposed
discontinuance {or reduction or impairmant) upon you or your company, including
any inability to scquire ressonable substitute service. AT&T Customer Service can
be resched ot the toll-fres number on your bilt or V/TTY 8006615111, Thenk you,
ATAT, 80 Wast Avenus, Room 405, Wayna, PA, 18087.

ONLINE BiLL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

LATE PAYMENT CHARGE

An additional charge at the rate of 6% may apply to any unpaid balance as of your
next bill date.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

BILL DISCREPANCY

“AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.

i Page 30f3
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SERVICE INFORMATION

Your local services are provided by AT&T North Carolina (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T inc. subsidiaries: AT&T Long Distance
Service (BallSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.



News You Can Use

News You Caa Use

ACCOUNT STATUS

Where allowed by law, AT&T may implement late payment interest of no
more than 18% annually. Rates will vary based on state regulations.
interest will be calculated based upon daily balances and will be
applicable for each day that a delinquent balance is outstanding. This
charge will apply to ali balances that are delinquent through such time
that payment in full is received at AT&T. The late payment interest

will be billed on a monthly basis. Accounts billed outside the US will

not be charged LPI.

Where aliowed by law, AT&T may implement a 825 service fee for
restoration of service where delinquency has caused an interruption.
This fee will be applicable to each account thatis being restored and
will be included on your monthly billing statement.

Some products require electronic bil|in? as their official bill media.
When electronic billing is the official bill media, an informational
statement may be sent containing some of the same information as the
electronic bitl. The informational statementis not your bill. However,

if you choose to mail your paymentinstead of paying electronically, the
informational statement has a tear-off that can be used to submit your
payment.

JUST FOR YOUR BUSINESS

Make a statement - by not receiving one. View and download your bill
details electronically via View Bills from the BusinessDirect websitel
This state-of-the-art online bill provides ali the information thatis
necessary to manage your business. Pay, view and download your bill, in
one easy step ... and it's FREE! For access to BusinessDirect, and View
Bills, Please contactyour Account Executive.

Where allowed by law, AT&T will charge a $25fee for any payment
returned for insufficient funds, applied on your nextinvoice. AT&T
values your business and thanks you for your cooperation in this
matter.

REGULATORY NEWS
*##%|mportant News About Your Account****

You are requested to provide in writing to AT&T, within six months of
this bill, any dispute with respect to the charges on this bill, unless

a different notification period applies under your contract, State
Tariff and/or Service Guide.

You can reach AT&T either by using the toll free number on your bill,
or in writing at the remittance address listed on your bilf.

http://serviceguide.att.com/servicelibrary/business/ext/
state_tariff_buss.cfm

If you receive service pursuantto a signed contract or other term
agreement with AT&T and itis currently in effect, its terms will
govern the provision of your AT&T service.

AT&T's standard contract for detariffed services not covered by a
signed contract or term agreement, including expired contracts or term
plans that are not renewed, can be found at
http://www.att.com/business/agreement Important limits of liability
apply, including: AT&T is not liable for indirect or consequential
damages {such as your lost profits or other economic loss), and direct

damages during any 12 months cannot exceed one month of your payments

for affected service.

Additional terms, conditions, charges, penalties, and price change
information for all detariffed business services can be viewed at
hitp://www. attcom/serviceguide/business. If you do not have access to
the Internet, please contactyour AT&T Sales Representative or Customer
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News You Cen Use

REGULATORY NEWS - Continued
Care Center for information.

Federal re‘;ulaﬁpn requires AT&T to inform our valued customers that
basic local services will not be disconnected for the non-payment of
non-regulated service charges. To avoid collection activity, please

' remember to pay all charges by the due date.

In addition, you may experience disconnection of your basic local
service if paymentis not received for the Long Distance portion of

your bill except in the following states: Alabama, Arizona, California,
Colorado, Hawaii, Idaho, Indiana, lowa, Maryland, Michigan, Minnesota,
Missouri, New Mexico, New York, New Jersey, North Carolina, North
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia,
Washington.

Connecticut Customers only: You may experience disconnection of your
basic local service for the non-payment of Dial Tone and Directory
Listing charges on your bill.

SERVICE WITHDRAWAL

Pending federal and state regulatory approval where applicable, on or
after March 18, 2016, AT&T Corp. will discontinue the following

services originating and terminating in the United States, the

District of Columbia, Puerto Rico, the U.S. Virgin Islands and

all international locations: Bill to a Third Number, Busy Line

Verify / interrupt, Collect, International Directory Assistance,

and Person-to-Person.

The FCC will normally authorize this proposed discontinuance of service
(or reduction or impairment) unless itis shown that customers would

be unable to receive service or a reasonable substitute from another
carrier or thatthe public convenience and necessity is otherwise
adversely affected. If you wish to object, you should file your

comments as soon as possible, butno later than 15 days after the
Commission releases public notice of the proposed discontinuance.
You may file your comments electronically through the FCC's

Electronis Comment Filing System using the docket number established
in the Commission’s public notice for this proceeding, or you may
address them to the Eederal Communications Commission,Wireline
Competition Bureau,Competition Policy Division, Washington, DC 20554,
and include in xour comments a reference to the section 63.71
Application of AT&T Corp. AT&T Communications of Indiana,LLC,AT&T
Communications of New York Inc.,AT&T Communications of Texas, LLC,
AT&T Communications of Virginia, LLC,AT&T Alaska and Teleport
Communications Group. Comments information about the impact of this
proposed discontinuance(or reduction or impairment) upon you or your
company, including any inability to acquire reasonable substitute
service. AT&T Customer Service can be reached at the toll-free number
on your bill or V/TTY at 711. Thank you, AT&T, 60 West Avenue, Room
405 Wayne,PA. 195087.

Attention Valued AT&T Customers:

Ifyour invoice includes any back-billed charges, you have the right to
pay these charges in full with your regular biﬂ, or to call AT&T to

make reasonable payment arrangements. You may choose to pay the
back-billed amount in monthly installments equal to the number of
back-billed months. Please take note that you must pay the full amount
of your rhone bill each month, including installments to repay
back-billed charges, in order to avoid possible disconnection and other
charges and penalties. If you are interested in using this payment
method for any back-billed amount, please call AT&T on the toll-free
number Jocated on your bill.

DO NOT CALL

If your business makes outbound telephone solicitations, you must comply
with federal do-not-call laws and regulations (47 C.F.R. 64.1200 and

16 C.F.R. 310) and any applicable state laws.

Attention Pennsylvania Customers:



News You Can Use

MOVING SOON?
Stay connected with AT&T. Plaasa visit us online at att.com/move or call
800.MOVE.ATT (800.668.3288). Moves of Lifaline service must be placed via phone.

SERVICE WITHDRAWAL

Pending state and regulatory approval whare applicable, BeliSouth
Tatecommunications, LLC d/b/a AT&T Tennessas (ATAT) and BeilSouth Long
Distance, Inc. d/b/a AT&T Long Distance Sarvice will discontinue the following
services on or after March 18, 2016: 8ill to a Third Number, Local Gperator
Varification/intsrruption Service, Collect cells, Person to Persan calls, and
International Directory Assistance.

The FCC will normally authorize this proposed discontinuance of service {or
reduction or impairment) unless itis shown that customers would be unable ta
receive service or a reasonable substitute from another carrier or that the public
convenience and nacessity is otherwise advarsely affacted. If you wish to object,
you should fils your commants as soon as possibla, but no fater than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them elactronically through tha FCC's Elactronic Comment Filing System using
the docket number astablished in the Commission's public natice tor this
proceeding, or you may address them to the Federal Communications
Commission, Wireling Compatition Bureau, Competition Policy Division,
Washington, DC 20554, and includa in your comments a refarence to the §63.71
Application of AT&T Tennessse and AT&T Long Distance Service. Comments
should inciude specific information about the impact of this proposed
discontinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonabla substitute service. AT&T Customer Sarvice can
be reached at the toli-free number on your bilt or V/TTY 800.851.5111. Thank you,
AT&T, 60 West Avenue, Room 405, Wayne, PA, 18087,

FINAL BILL VIDEO
Need help reading your final bill? Visit att.com/finalbillvideo to view a halpful video.

Terms and Conditions

LATE CHARGE REMINDER

An additional charge at the rate of 2% may apply to an unpaid balance as of your
next bill date.

SERVICE INFORMATION

Your local services are provided by AT&T Tennessee (BellSouth
Telacommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service {BaliSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance saction of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.
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RETURNED CHECK .

Animportant part of AT&T's commitmant to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

BILL DISCREPANCY

ATA&T strives to provide our valued customers the best service possible. Howaver,
if you have a bill discrepancy, you should notify AT&T within 60 deys after the
receipt of your AT&T bill.

©2008 ATA&T !wteliectual Property. All rights reserved.



CERTIFICATE OF SERVICE

I, Lacretia Hill, certify that I have, on January 7, 2016 served a copy of the
foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the

addresses on the attached sheets.

/s/Lacretia Hill
Lacretia Hill




" Alabama Public Service Commission
100 N. Union Street
Suite 850
Montgomery, AL 36130

Arizona Corporation Commission
Commissioners Wing
1200 West Washington
Phoenix, AZ 85007-2996

Arkansas Public Service Commission
P.O Box 400
Little Rock, AR 72203-0400

Office of the Governor
Governor's Office
State Capitol Building
Sacramento, California 958 14

Colorado Public Utilities Commission
1560 Broadway
Suite 250
Denver, CO 80202

Office of the Governor
State Capitol
600 Dexter Avenue
Montgomery, AL 36130

Office of the Governor
1700 West Washington
Phoenix, Arizona 85007

Office of the Governor
Governor's Office
State Capitol Rm. 250
Little Rock, AR 72201

Michael R. Peevey
President, California Public Utilities
Commission
Headquarters Office
505 Van Ness Avenue
San Francisco, CA 94 102-3298

Office of the Governor
136 State Capitol
Denver, CO 80203-1792



Office of the Governor
State Capitol
210 Capitol Avenue
Hartford, Connecticut 06106

Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 1000
Dover, DE 19904

District of Columbia
Public Service Commission
1333 H Street, NW
Suite 200, West Tower;
Washington, DC 20005

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Office of the Governor
Georgia State Capitol
Atlanta, GA 30334

Public Utilities Regulatory Authority
Department of Energy and Environmental
Protection
Ten Franklin Square
New Britain, CT 06051

Office of the Governor
Tatnall Building
William Penn Street, 24 Floor
Dover, DE 19901

Mayor Vincent Gray
Office of the Mayor
John A. Wilson Building
1350 Pennsylvania Avenue, NW
Washington, DC 20004

Office of the Governor
The Capitol
Tallahassee, FL 32399-0001

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334



Idaho Public Utilities Commission
472 W. Washington Street
Boise, ID 83720-0074

Office of the Governor
207 State House
Springfield, Illinois 62706

Office of the Governor
Statehouse
Indianapolis, Indiana 46204

Office of the Governor & Lt. Governor
State Capitol
1007 East Grand Ave.
Des Moines, 1A 50319

Office of the Governor
Capitol, 300 SW 10th Ave., Ste. 241s
Topeka, Kansas 666 12- 1590

Office of the Governor
P.O. Box 83720
Boise, Idaho 83720

Illinois Commerce Commission
527 East Capitol Ave
Springfield, IL 62701

Indiana Utility Regulatory Commission
‘ PNC Center
101 West Washington Street
Suite 1500 East
Indianapolis, IN 46204

Iowa Utilities Board
1375 E. Court Ave
Room 69
Des Moines, 1A 50319

Kansas Corporation Commission
Commissioners, Utilities Division, Motor
Carriers, Pipeline Safety and Energy
1500 SW Arrowhead Road
Topeka, KS 66604-4027



Office of the Governor
=00 Capital Avenue
Suite 100
Frankfort, KY 40601

Louisiana Public Service Commission

Galvez Building, 12th Floor
602 North Fifth Street
P.O. Box 91154
Baton Rouge, LA 70821

Office of the Governor
Room 280
Boston, MA 02133

Office of the Governor
State House, 100 State Circle
Annapolis, MD 21401

Office of the Governor
1 State House Station
Augusta, ME 04333-0001

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

Office of the Governor
P.O. Box 94004
Baton Rouge, LA 70804-9004

Office of Consumer Affairs and Business
Regulation
10 Park Plaza, Suite 5170
Boston, MA 02116

Maryland Public Service Commission
William D. Schaefer Tower
6 St. Paul Street, 16th Fl
Baltimore, MD 21202

Maine Public Utilities Commission
State House Station 18
Augusta, ME 04333



Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

Minnesota Public Utilities Commission
121 7th Place East
Suite 350
Saint Paul, MN 55101

Office of the Governor
P.0O.Box 139
Jackson, MS 39205

Missouri Public Service Commission
Public Information Office
Governor Office Building

200 Madison Street
PO Box 360
Jefferson City, MO 65102-0360

Office of the Governor
Montana State Capitol Bldg.
P.O. Box 200801
Helena, MT 59620

Office of the Governor
P.O. Box 30013
Lansing, Michigan 48909

Office of the Governor
130 State Capitol
=5 Rev. Dr. Martin Luther King Jr. Blvd.
Saint Paul, MN 55155

Mississippi Public Utilities Commission
Woolfolk Building
501 North West Street
Jackson, MS 39201

Office of the Governor
Room 216, State Capitol Building
Jefferson City, Missouri 65 101

Public Service Commission
1701 Prospect Avenue
P.O. Box 202601
Helena, MT 59620



Nebraska Public Service Commission
1200 N Street, Suite 300
Lincoln, NE 68508

Office of the Governor
State Capitol
101 N. Carson Street
Carson City, NV 89701

New Hampshire Public Utilities
Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Governor Chris Christie
P.O. Box Office of the Governor
001
Trenton, NJ 08625

New Mexico Public Regulation Commission
1120 Pasco De Peralta
P .0. Box 1269
Santa Fe, NM 87501

Office of the Governor
P.O. Box 94848
Lincoln, NE 68509-4848

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701

Office of the Governor
State House
25 Capitol Street
Concord, NH 03301

New Jersey Board of Public Utilities
44 S. Clinton Avenue
Trenton, NJ 08625

Office of the Governor
490 Old Santa Fe Trail
Room 400
Santa Fe, NM 87501



Office of the Governor
State Capitol
Albany, NY 12224

North Carolina Utilities Commission
430 North Salisbury Street
Dobbs Building
Raleigh, NC 27603-5918

North Dakota Public Service Commission
600 E. Boulevard, Dept. 408
Bismarck, ND 58505

Office of the Governor
3oth Floor
== South High Street
Columbus, Ohio 43215-6108

Oklahoma Corporation Commission
P.O. Box 52000
Oklahoma City, OK 73152-2000

New York State Public Service Commission
Empire State Plaza
Agency Building 3
Albany, NY 12223-1350

Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

Office of the Governor
Dept. 101
600 E. Boulevard Ave.
Bismarck, ND 58505

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Office of the Governor
State Capitol Building
2300 N. Lincoln Blvd., Room 212
Oklahoma City, Oklahoma 73105



Office of the Governor
160 State Capitol
900 Court Street
Salem, Oregon 97301-4047

Office of the Governor
225 Main Capitol Building
Harrisburg, Pennsylvania 17120

Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Public Service Commission of South
Carolina,
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Public Utility Commission of Oregon
550 Capitol St NE #215
PO Box 2148
Salem OR 97308-2148

Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265

Office of the Governor
State House, Room 115
Providence, RI 02903

Office of the Governor
1205 Pendleton Street
Columbia, SC 29201

Office of the Governor
500 E. Capitol Ave.
Pierre, SD 57501



Governor's Office
Tennessee State Capitol
Nashville, TN 37243-0001

Public Utility Commission of Texas
1701 N. Congress Avenue
PO Box 13326
Austin, TX 78711-3326

Office of the Governor
109 State Street, Pavilion
Montpelier, VT 05609-0101

Virginia State Corporation Commission
Tyler Building,
1300 E. Main Street
Richmond, Virginia 23219

Office of the Governor
PO Box 40002
Olympia, WA 98504-0002

Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37243

Office of the Governor
P.O. Box 12428
Austin, Texas 78711 -2428

Vermont Public Service Board
112 State Street (Chittenden Bank Building)
4t floor
Montpelier, VT 05620-2701

Office of the Governor
Patrick Henry Building, 3rd Floor
1111 East Broad Street
Richmond, Virginia 23219

Washington Utilities and Transportation
Commission
PO Box 47250
Olympia, WA 98504-7250



Office of the Governor
1900 Kanawha Blvd, East
Charleston, WV 25305

Wyoming Public Service Commission
Hansen Building
215 Warren Avenue
Suite 300
Cheyenne, WY82002

Public Service Commission of Wisconsin
610 North Whitney Way. P.O . Box 7854
Madison, Wisconsin 53707-7854

Department of Defense Chief Information
Officer
Attn: Military Assistant/Mobility Team
The Pentagon
Washington, D.C. 20301

Office of the Governor
State Capitol Complex
East Office Building, Suite E220
PO Box 142220
Salt Lake City, Utah 84114-2220

West Virginia Public Service Commission

201 Brooks Street
P.O. Box 812
Charleston, WV 25323

Office of the Governor
Governor's Office
State Capitol, 200 West 24th Street
Cheyenne, WY 82002-0010

Office of the Governor
Madison Office
P.O. Box 7863
Madison, WI 53707

- Utah Division of Public Utilities
Box 146751
Salt Lake City, UT 84114-6751

Hawaii Public Utilities Commission
465 South King Street, Room 103
Honolulu, Hawaii 96813



Office of the Governor
Governor, State of Hawaii
Executive Chambers
State Capitol
Honolulu, Hawaii 96813

Regulatory Commission of Alaska
‘ 701 West 8th Avenue
Suite 300
Anchorage, AK 99501-3469

Puerto Rico Telecommunications

Office of the Governor Regulatory Board
Governor of Alaska 500 Ave. Roberto H. Todd
P.0. Box 110001 (Pda. 1.8-Santurce)
Juneau, AK 99811-0001 San Juan, PR 00907-3981

Virgin Islands Public Service Commission

Governor of Puerto Rico
Calle La Fortaleza Barbel Plaza
San Juan. PR 00901 No. 8 Estate Ross, Charlotte Amalie
’ 2 P.O. Box 40

St. Thomas, USVI 00804

Governor of U.S. Virgin Islands
St. Thomas & Water Island
21-22 Kongens Gade
Charlotte Amalie
St. Thomas, Virgin Islands 00802





