
The Woods Utility Company 
January 13, 2016 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 150209-WS -Application of The Woods Utility Company for Staff Assisted 
Rate Case in Sumter County - Follow up to PSC Staff First Data R equest 

Dear Commission Clerk, 

As a follow up to the PSC staffs telephone conversation held on January 12, 2016, The Woods 
Utility Company (The Woods) submits its follow up summary to Question No. 10 concerning 
customer complaints. 

I 0. A list of all service complaints received during the test year and four years prior to the test 
year. Please include an explanation of how each complaint was resolved. 

Response: As requested, please find attached a Summary of Customer Complaints 
concerning water/wastewater service from the test year forward. Also find attached copies of 
all Precautionary Boil Water Notices (including Incident Reports) and Rescission Notices. 

Also included are invoices related to some of these items as additional documentation. 

The Woods has received the information previously sent under confidential requests. Therefore, The 
Woods hereby retracts it previous request for confidentiality. 

() 

Trodendell 
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Manager of Regulated Utilities ;:::;<I> 
;:r::. V> 

II For The Woods Utility Company 0 
:z: 

5320 Captains Court, New Port Richey, Florida 34652 
Mai ling: C/0 4939 Cross Bayou Boulevard, New Port Richey, Florida 34652 

Tel : 727·848-8292 
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FPSC Commission Clerk
FILED JAN 21, 2016
DOCUMENT NO. 00364-16
FPSC - COMMISSION CLERK



The Woods- Customer Calls 
August 2014- December 2015 

September 2014- 5 calls were received concerning no water 
(interruption) and low pressure. This was due to a main break which 
was repaired. 

October 2014- 2 calls were received concerning no water (interruption) 
and low pressure. This was due to a 3" main break which was repaired. 
See Precautionary Boil Water Notice dated October 27, 2014. 

December 2014- 2 calls were received concerning no water 
(interruption) and low pressure. This was due to the well control float 
in GST failing causing low pressure. 

See Precautionary Boil Water Notice dated December 18, 2014; and 
Rescission Notice dated December 20, 2014. 

January 2015- One call concerning sand in the water. The technician 
responded and found the water to be clear, oderless and the chlorine 
residual satisfactory. 

March 2015- 9 calls were received concerning no water (interruption), 
discoloration, and low pressure. This was due to a malfunction of the 
Iron Filtration system. The filter was repaired. 
See Precautionary Boil Water Notice dated March 31, 2015; and 
Rescission Notice dated April 3, 2015. 

April 2015- One call concerning no water. The technician responded to 
resident. 

June 30, 2015- July 2015 - 8 calls were received concerning no water 
(interruption), discoloration, and low pressure. This was due to a 
malfunction of the Iron Filtration system causing loss of pressure. The 
GFI also tripped at the filter on July 8, 2015. The filter was repaired. 
See Precautionary Boil Water Notice dated June 30, 2015; and 
Rescission Notice dated July 2, 2015. See Precautionary Boil Water 
Notice dated July 8, 2015; and Rescission Notice dated July 10, 2015. 

October 2015- One call received concerning no water. There was a 
repair made to the valve which affected 3 customers. See 
Precautionary Boil Water Notice dated October 26, 2015; and Rescission 
Notice dated October 28, 2015. 

November 2015- One call received concerning a possible sewer back 
up. 
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DEP - Central District 
3319 Maguire Blvd, Suite 232 
Orlando. FL 32803-3767 
E-mail: 
Phone: 407-897-4100 
Fax: 407-897-2966 

Notification Form 

If you have to issue a boil water notice be reminded FAG Rule 62-555.350(10) requires you speak directly to a 
person (do not leave a voice message} at the District office or ACHD as soon as possible, but no later than noon of 
the next business clay. 

Date BWN Issued: October 27, 2014 System Name: The Woods 

PWS-ID No. 660-0347 

TIME: 1:OOpm County: Sumter 

Owner/Utility contact: Gary Deremer Telephone: 866-753-8292 

E-Mail: gderemer@uswatercorp.net 727-849-4219 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): 15 connecters affected 

Estimated time for system to be returned to service: Water was restored at 1:30pm today 

Cause of incident 3" water main break at 3277 CR 676 

Corrective action undertaken: Repair the break. 

How BWN delivered to customers: Hand Delivery. 

How BWN will be rescinded: Hand Delivery 

Department Of Health representative contacted: Sumter County Health Dept -Drinking Water 

Department Of Health Phone: NA Fax: 352-793-6045 

DEP Central District rep contacted: Manny Cardona 

DEP Central District Drinking Water Section: 407-897-4100 

Primary Fax: 407-897-2966 Auxiliary- Water Facilities Fax: N/A 

Please Note: Florida has a very broad public records law. Most wntten communications to or from state officials regarding state 
business are public records available to the public and media upon request. Your e-mail communications may therefore be 
subject to public disclosure, 



3509768XOO 
P.Ol/01 

TRANSACTION REPORT 
OCT/27/2014/MON 03:05 PM 

OK 

DATE: October 2?.1 20 14:_ ___ P;_;;;.A..;:..G.:::...E=S=:___::.3 _____ _ 

CO: FDEP - Central 

TO: Manny Cardona .....;..... _ __;_;~:....t!..._;__.:.._:_ ________ . __________ _ 

FROM: DIANE KIBITLEvVSKI (727) 848-8292 :EXT. #244 

****PLEASE DELIVER IMMEDIATELY- THANK YOU!**** 

SYSTEl\1: The ·woods, PWS# 660-0347 
RE: Boil Water Notice (BWN) 

Thank you, 

l)~H~v~ 

--.. --..... - ............ - ....... --.............. ___ ..... -----



3509768XOO P.Ol/01 

TRANSACTION REPORT 
OCT/27/2014/MON 03:11 PM 

FACiES: 3 
-~---

CO: Sumter County H~g.lth Departmeg_t ------

TO: D1inking Wate1.:__: s.:...·'e_c_:._ti_:_o.::.:n ____ _ 

FAX#: 352-793-6045 
.,,,,,, __ ,,,,,--~-----------

FR01vf: DIANE KIBITLEWSKl_fl)7} 848--8292 EXT. #~44 
dkibitl.ewski@~uswatercorp.com 

****PLEASE DELIVER IM:MEDIATELY- THANK YOU! **** 

RE: Boil \Vater Notice (BvV'N) 
System: The \Voods, PWS# 660-0347 

Thank you, 
Diane 
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1 B- ~e»mdt'&-Jt4./ Water and Wastewater Utility Operations, 

Maintenance, Engineering, Management 

Date: Juum4r 18,6/q;f 

PRECAUTIONARY 
BOIL WATER NOTICE 

A loss of pressure has occurred in 
your water system. As a precaution, 
upon return of service, we advise 
that all ·water used for drinking or 
cooking be boi1ed. A rolling boil of 
one n1inute is sufficient. As an 
alternative, bottled ·water tnay be 
used. 

If you have any questions, you may 
contact U.S. Water Services Oper­
ations at 727-848-8292, ext. 233 or 
203. 

4939 Cross Bayou Blvd., New Port Hichey, FL 34652 

Ph: 727-848-8292 Fx: 727-849-4219 

Toll Free: SM-753-8292 



DEP - Central District 
3319 Maguire Blvd, Suite 232 
Orlando, FL 32803~3767 
E-mail: 
Phone: 407-897-41 00 
Fax: 407-897-2966 

Notification Form 

If you have to issue a boH water notice be reminded FAC Rule 62-555.350(10) requir!")S you speak directly to a 
person (do not leave a voice message) at the District office or ACHO as soon as possible, but no later than noon of 
the next business day. 

Date BWN Issued: December 18, 2014 System Name: The Woods 

PWS-ID No. 660-0347 

TIME: 5:30 am County: Sumter 

Owner/Utility contact: Ron DeRossett Telephone: 904-540-9765 

E-Mail: jconnolly@govmserv.com 727-849-4219 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): Entire System -78 connections 

Estimated time for system to be returned to service: 8:00 am pressure regained 

Cause of incident: Well control float at facility in GST failing- causing low pressure 

Corrective action undertaken: Repair the break. 

How BWN delivered to customers: Hand Delivery. 

How BWN will be rescinded: Hand Delivery 

Department Of Health representative contacted: Sumter County Health Dept -Drinking Water 

Department Of Health Phone: NA 

DEP Central District rep contacted: Manny Cardona 

DEP Central District Drinking Water Section: 407-897-4100 

Primary Fax: 407-897-2966 Auxiliary- Water Facilities Fax: N/A 

Please Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are public records available to the public and media upon request. Your e-mail communications may therefore be 
subject to public disclosure. 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
DEC/18/2014/THU 09:06AM 

r----···---·------------------. 

DATE: December 18, 2014 PAGES: 3 

CO: FDEP - Central 

TO: Manny Cardona 

FAX#: 850-412-0482 
----~~--~~--·-----------------

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244 

* * * * PLEASE DELIVER IM:MEDIATEL Y- THANK YOU! ** ** 

SYSTEl\1: The Wood.~, PWS# 660-0347 
RE: Boil Water Notice (B\Vl\) 

Tb.ank you, 

lU~~ H !Gt~&w~ 



------ -----------------

3509768XOO P.Ol/01 

TRANSACTION REPORT 
DEC/18/2014/THU 09:08 AM 

EOl 
.......................................... 

I 
~------~----------------------__j 

DATE: December 18, 2Q!4 ___ PA_G_E_S_: _3 ______ _ 

CO: Sumter County Health Depa~___;tn___;. 1___;en___;t ________ _ 

TO: Drinking Water Section ---~------·--·---~~ 

FAX#: 352-793-6045 --------------------------------

FROlVl: DIANE KIBITLEWSKI (727) 848~8292 EXT. #244 
dkibitlewski@nswatercorp.com 

****PLEASE DELIVER IM:MEDIATELY- THA~1( YOU! **** 

RE: Boil Water Notice (BWN) 
System: The Woods, PWS# 660-0347 

Thank you, 
Diane 



;1;~ £i}ocd6 
fUb Jl blt!J ~ D3-f7 

tJd/ C,cm/t&t iJ Mb- . 
Jt& 66 TcjadJ»t~ ttUWUI~ 
)ao~. 

l nb.M, 6'J-JJ ft J?L 

1 B- tJeJ?!Ud/a)tAJ./ \Vater and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

Dat~:]/Uimk~~a~!~ 
RESCISSION OF 

PRECAUTIONARY BOlL 
WATER NOTICE 
( 

ThQL'//77k 1!3, 6iZJJi 
"Prccautionarv Boil Water Notice" ., 
is hereby rescinded. The \Vater 
system is back in operation, and the 
satisfactory completion of a 
bacteriological survey shows that 
the \Vater is safe to drink. 

If you have any questions, you tnay 
contact U.S. Water Services Opcr-
at.lOt1s a· t 7'17-8.1 °- O·j C). ') "X't ') 3 3 (')l' ' .. .... .. . o o ..... ""'~ e . ....._ - . 

203. 

49:19 Cross Bayou Blvd., Nl~W Port Riche)·, FL 34652 

l'h: 727-S.tiH1292 Fx: 727-849-4219 

Toll Free: li66-753-S292 



12/22/2014 08:53 3527873195 

CTION DRINKING WATER MICROBIAL SAMPLE COLLE 
& LABORATORY REPORTING FORMAT 

(e2.(150, 130 R~lllnQ Fo'""ll Ill~ 01 /19!15, R!Nlcell 021.!01 Ol 

PLANTTECH PAGE 01/01 

Lab Receipt Date & Time: \ 1.,. ,t'rit J))--r 
#:870255 PLANT TECHNICIANS, INC. LAB tO#: E83141 OA 

P. 0. BOX 447, FRUITLAND PARK, FL 34731 
Office: 352-787-2944 Lab:35~-787·6112 Fax:35 

Analysis Date & Time; 1 L.l i '1 '111 'j-f ,_ ( 0 C>/ 

Contact Person: John Fredock 

Sampla Acceptance ~ria: · '\ 

2·787-3196 Sample PfetoM!tl~ nIce ONot On lea 0 ~ "C 
Olslnfectaot Checl(: ot Detected 0 mgJL 
This sample does n eat thP. following NELAC requirements: 

Sub·Contraet Lab 10: 

~
of SUpply: (check only one) 

ommunlty Walar System 0Non-Transie t n-¢0mmunlty Wl\tP.r System 
Limited Use System 0Botlled Water 0Prlvate WeH 0Swimminn Pool 

OTransient Non-community Water System 

OO!her: -----------------

Reason for sampling: (cheek all that apply) 
OOistrlbutlon FtoU11ne ODittributJon 
OCleeran(;(l OReplecement (also clt .. r.lt tvn"' 

Samplo Collection Date: . 

Sample 
# 

Sample Point 
(Location or Specinc Address) 

Colorimevle 

or asse~nt} DRaw (triggered or assessment) addfllonal DWell Survey 

12(Soi1Water Notice Oother: -------------

Sample 
Collection Sample 

lime Type' 

Disin­
fectant 

Residual 
(mg/L\ 

and Hm~ PWS l'!Oiff\<ld by l4b of-"""' re .. uHe: --------

perfonnlng disl~ :"~lt ~ae ln~truc:ti<>IUI on rnVUJ'$U): 

1J,A certified operator(#~ k::.::5 l 

OSuperviaed by certified operator(#-----------' 

Oe:mployed by a certified lab 0Employed by OEP or DOH 

Dale and time OEPIOOH notJI'll')(j by lab or po:o!Uve res s: L ·--
Oate RepOrt lssuad:_,. ______ , • /.' / L__,. "2..o ~ :J. __ _ 

Lab Signaturo: ----,iJ.G-.:=s:;¥_~=--------­

Title: ----7"14---="--~f--#...P.__..."'i!>-"'-'"---0Authorlzed representative of !mppller of Wliter 

1 Pnr~II~T"'~fflj!tfj~'ifrm'lll~ ~ t()(1 
'Per J\Nh't{~~cMr.rw.._..e fNff!m>~• r~ u t •. 

osatisfaetory 
Olncomplote Collection Information 
ORepeat Samples Required 
0Replacemeot Sllmplea Require\ 
DEPIDOH Reviewint:J Officio!: _____ ....;D~~!!.!t.,.,e_~ 

'~·fi~1~t~m.ekttttltt 
'0.JWd"'piC~Jj~AI~~~-C;od4JtukdNf>4, 1\1)1~ t. 
~~1tt~tt"f~l:.1'100-·~""""'~llllitvf)"'t!:mm•n"'tnat"'JPP'"-""~UJti1'U11lln>J\utJJI"'o~t•(or...\, t\-l~-o\'lrt(<11J1'lmoor11'"p.,"'!~l'\lht:'«\'0!'1'8J.'f!. 
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3509768XOO P.01/01 

TRANSACTION REPORT 
DEC/22/2014/MON 08:14AM 

DATE: December 22, 2014 PAGES: 3 

CO: FDEP - Central 
---------------·-,--------·---~~ 

TO: Mar!_11y Cardona 

FAX#: 850-412-0482 
........................ ~ .. ·----

FROM: DIANE KlBlTLEWSKI (727) 848-8292 EXT. #244 

***"'PLEASE DELIVERII\1MEDIATELY- THANK YOU!**** 

SYSTEM: The Woods, PWS# 660-0347 
RE: Boil \Vater Notice (BWN)- Rescinded Saturday 12/20/2014 

Thank you, 

~H~t~~ 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
DEC/22/2014/t.:!ON 08:15 AM 

DATE: December 221 2014 PAGES: 3 

CO: Sumter County Health Department 

TO: Drinking Water Section 

FAX#: 352-793-6045 

FROM: DIANE KIBITLEVv.SKI__Q27) 848-8292 EXT. #244 
dkibitl ewsk.i@uswatercorp. com 

*'***PLEASE DELIVER IM.MEDIATELY -··THANK YOU! **** 

RE: Boil Water Notice (BWN) -Rescinded Saturday 12/20/2014 
System: The Vvoods, PWS# 660"0347 

Thank you. 
Diane 
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\Vater and Wastewater Utility Operations, 

Mainjze,1J~ring, Management 

Date: ~-d_d£&J~ _ 
PH.ECAlJTIONARY 

BOIL WATER NOTICE 

A loss of pressure has occurred m 
your water system. As a precaution, 
upon return of service, we advise 
that all water used for drinking or 
cooking be boiled. A rolling boil of 
one minute is sufficient. As an 
alternative, bottled \Vater may be 
used. 

lf you have any questions, you may 
contact tJ.S. Water Services Oper­
(lt··Jc)t·1s r:tt 7?7-8)48- 0 ? 0 " e"X't J3'1 C)t' ( . ' ' - . .. 0- 1.t-, ' • ,:..., __ ) 

203. 

-t939 Cross Oa_\<HJ Blvd., New Port Rid1cy, FL 34652 

Ph: 717-R..t8-H292 Fx: 727-R-19-4219 

Toll Free: 866-753-829:2 



DEP - Central District 
3319 Maguire Blvd, Suite 232 
Orlando, FL 32803-3767 
E-mail: 
Phone: 407-897-4100 
Fax: 407-897-2966 

Notification Form 

If you have to issue a boil water notice be reminded FAC Rule 62-555.350(10) requires you speak directly to a 
person (do not leave a voice message) at the Distnct office or ACHO as soon as possible, but no later than noon of 
the next business day. 

Date BWN Issued: March 31, 2015 System Name: The Woods 

PWS-ID No. 660-0347 
TIME: 1 :30 pm County: Sumter 

Owner/Utility contact: Ron DeRossett Telephone: 904-540-9765 

E-Mail: rderossett@uswatercorp.net 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): Entire System - 78 connections 

Estimated time for system to be returned to service: Water was restored at 3:30pm 

Cause of incident: Faulty filter at well 

Corrective action undertaken: Repair the filter 

How BWN delivered to customers: Hand Delivery 

How BWN will be rescinded: Hand Delivery 

Department Of Health representative contacted: Sumter County Health Dept -Drinking Water 

Department Of Health Phone: NA Fax: 352-793-6045 

DEP Central District rep contacted: Debra Knight 

DEP Central District Drinking Water Section: 407-897-4100 

Primary Fax: 407-897-2966 Auxiliary- Water Facilities Fax: N/A 

Please Note: Florida has a very broad pub!lc records law. Most written communications to or from state officials regarding state 
business are public records available to the public and media upon request Your e-mail communications may therefore be 
subject to pubhc disclosure. 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
MAR/31/2015/TUE 02:59 PM 

DATE: ?vfarcl._1_3-"1~_2_0_15 ____ P_A_GES: 3 

CO: FDEP , ... Central 

TO: I?_::!2!~ K:2igl?! (Sumter Co) 

FAX#: 850-412-0482 ....................................... _ .. ,,_,,_, ________ _ 

FROM: DL-\1\'E KIBITLE'WSK1 (727) 848-8292 EXT. #244 

****PLEASE DELT'\TERI1tllvfEDIATELY ·- TliANK YOU!**** 

SYST'EM.: The Woods, P\VS# 660-0347 
RE: Boil \Vater Notice (BVlN) 

Thank you, 

l)~M4 H KJ~ltw1-t4 

-~-----·----



350976BXOO P.Ol/01 

TRANSACTION REPORT 
MAR/31/2015/TUE 03:00 PM 

L.__ ______ ----~-------···········~··························· --~--

DATE: :March 31, 201§.~ __ _::P_A_C""r_E __ ··S:........'·:_3 _____ _ 

CO: Suruter Countv Health. Department 

TO: Dri nJd11g Vl ater S::~~~SJE! 

FAX#: 352-793-6045 
........................... _ ..... ~----·-------------·-·-· ... ·--------~--------"'""""""""""""""""""-------·--·--···"""·····----·-

FROM: DIAN"E KIBITLE\VSJ(1 __ (727) 848-8292 EXT. #244 
dkibitlewsk:i@Jus';vatercoqJ .con1 

**"'*PLEASE DELIVER Il\1J:~vfEDIATELY- THAN1C. YOU!**** 

RE: Boil WaterNotke (B\VN) 
System: The vVoods, PWS# 660-0347 

Tll<.ntk y em.; 
Diane 
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1 
Water and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

R.ESCISSION OF 
PRECAUTIONARY BOlL 

vVA.TER N()TICE 

(rhe /j'kc::!~.-S:lL_c:fa~¥- ... 
"Precautionary Boil \Vater Notice" 
is hereby rescinded. 'The \Vater 
system is back in operation? and the 
satisf~tctory completion of a 
bacteriological survey shows that 
the water is safe to drink. 

lf you have any questions, you may 
contact l J .S. 'AI ater Services Oper-
•·• •. , • .....,1 .. )7 0.18)-~)""10/. . ' "''3""' dtlons ctt , ..:- -o"'tc oL;r_, ext. L _, or 
203. 

-1939 Cross Bayou Bini., New Port Richey, FL J465Z 

l'h; 727-S-IR-8292 Fx; 727-849--H19 

Toll free; S66-753-82CJ2 



DRINKING WATER MICROBIAL SAMPLE COLLECTION 
& LABORATORY REPORTING FORMAT 

D 668\ Soulhpolnl Pkwy. ·Jacksonville, FL 32216 • 904.363.9350 ·Fax 904.363.9354 • E82574 
0 4965 SW 41st Blvd • Gainesville, F! 32608 • 352.377.2349 ·Fax 352.395.6639 • Ell2001 
IJ 10200 USA Today Way • Miramar, Fl33025 • 954.889.2268 • Fax 954.889.2261 • E82535 
0 9610 Princess Palm Ave. • Tampa, FL336f9 • 813.630.9616 ·Fax 813.630.4327 • E845B9 
1il'526 S. Northlake Blvd .. Sle.1016 • Altamonte SPiings, FL32701• 407 937.1594 • E53076 
!J 1286 Cellar Cenlor Drive, Tallahassee, FL 3230\• 850.219.6274 ·Fax 850.219.6275• E811095 

Rdvanced 
Environmental ~aboratori~s.lnc. 

Sub-Contract lab ID: -------

A1502070 

Lab Receipt Date & nmo: 4· \. \S lr:':>'fS 
U-)-!5 1(1'7 

Analysis Date & Time: -~ I 0 v 
Sample Acceptnnce Criteria: . 1 
Sample Proservalion:'iton Ice 0 Not On Ice 0 _I.(_ •c 
Dislnledant Check: 01\iot Detected 0 ~.,...,..,......-,.... 
This Sample does not maelthelollowing NELAC requlrements: 

F~#: ________ ~~~-r--~~~~--~~~~ 

Collector's Phone#: a 57-~- tz2Cf I 
0 Transient Non-community Water System 

0 Other: ""----"-·~ 

DWell Survey 

Eflactlvn 01195, Rov!snd 09119/2012 

l 

Dlsl.!)leC!Dnt Residual Analysis Method: 

Unless otherwise noted, all tests are preformed In accordance with 
NELAC standards, and the results relate only to lhe samples. 

.m;_oro Colorimetric 0 Other:------

p!!'!-9" performing dlslofecs a?i51&..1£.1:~k one 01 below): 
!:!fA certified operator(# l....::::> ) 
DSuporvisod by certified operator(# l 
0 Employed by a certified lab 0 Employed by OEP or DOH 

0 Authorlzod representalive of supplier of wator 

(routine compbanu:}.C a. RcpeatlCbttk, R r- R:.w, N = 
Tzap.S=-Spxia! <cJemoee,eu:,.), 

" Lth urtif:cMfn.n n~m~btr f<lr th: H.1ac:t1 methot.ll!l included :n 'CP ~'ith the- tu.bor.liHt)' ~ .. hlre:l.tt .. 
l P1f'.MC Clrth: npprarni~e ~1tttiQt\ .. 
4.. tltftrtcd In l'\oritla Admini....;~reJive Code Rule- 62·160. 1'~ble 1 .. 
,l .. Cqmpletc- for community & ntm·trnn~ent m-r:n-communhy ~y..:rc.ms strvins pO:pQlathm' Uf!IO 

Jit¥) lndudln.t 4,900. [)() oot indude rnw or plo.nt u.ntpk~ in the l\Vcr.tr-c .. 

l\~!.dl.l. Y.c.y: A r-.~. C~ti(t:H'ffl'!l an ab!icnt~ P u Confornu 1'1-R pros:~mt: C""' conOuent gmw1h; lNTC 
:::a lao numO'QWI. tttcnu.nt {62.550.730 Rcpmtfnt Porm<~L 

Date and time PWS notlflfld by lab of pos~ive resulls: ------­

Date and limo OEPIOOH noli lied by lab of positive results:----­

Oalo Repor11ssuod: --------;--

LoOS~ru"' ~ ~~kr 
Title: B H;;t f ~f ~:: 
0 Satis!actory 
0 Incomplete Collection Information 

0 Repeat Samples Raqulrod 
0 Replacomont Samplos Aoquired 

OEP/OOH USE ONLY 

Date Reviewed by OEP/OOH: ---------------
OEPIOOH Officlnl: 

Date: Time:--------

Received By: /l11oai ~ 
Date: _fdj \ /J f Time: I~ '1 0 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
APR/03/2015/FRI 02:52 PM 

_12ATE: April 03, 2015 PAcE·s··. 3 . . r ' . 

CO: FDEP - Central ------

FAX#: 850-412·0482 -----------------------------

FROM: DIANE KIBITLEWSKI (727) 848-8222 EXT. #244 

·****PLEASE DELIVER Uv1J\1EDTATELY ·- THA1\i'K YOU! **** 
SYSTEM.: 1lte Woods) PvVS# 660-0347 
RE: Boil Water 1\;'otice (BVtN) - Rescinded 

Thank you, 

~H!G~l~w1~ 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
APR/03/2015/FRI 02:53PM 

DATE: March 03, ?Ol5 __ ..........._;PAGES: 3 

CO: Sumt~~: County Health DeEa~iment ·-----

__ TO:_Drinking Water_S_1e_c_ti_o_n ____________ _ 

FAX#: 352-793-6045 

FR01v1: DIANE KlBITLE\VSKI._ (727}_[4~-8292 EXT. #244 
dkibitlewski@uswatercorp.com 

****PLEASE DELIVER llv1!VlliDIATELY -~THANK YOU! **** 

RE: Boil Water Notice (BWN) ··Rescinded 
System: The Woods, PWS# 660-034 7 

Thank you, 
Diane 



~Tht L(~ 6 

6tA,l)J 1 v )6} f))l/ 

titC -· tJ~1'7 

C:n~6~1P~c, _ 
,CJI Ll ~ t£JYJtllt!i;&tJS 

Water and Wastewater Utility Operations, 
.Maintenance, Engineering, tv1anagement 

Date· ':: un.e .. ,?£; .~5lol~ 
( 
~"'---··-" 

PllliCAUTIONARY 
BOIL WATEl~ NOTICE 

A loss of pressure has occurred in 
vour vvater svstem. As a orecaution, 
~ ~ t ' 

upon return of service, we advise 
that all water used for drinking or 
cooking be boiled. A rolling boil of 
one minute is su ff1cient. As an 
alternative, bottled water mav be ., 
used. 

lf you have any questions, you may 
contact lJ.S. Water Services Oper­
ations at 72 7-848-8292, ext. 233 or 
203. 

~939 Cross Bayou Blvd., New !'or! Richey, FL J-4652 

Ph: 727-8-tS-8292 Fx: 727-849-4219 

Toll Free: 866-753-8292 



DEP - Central District 
3319 Maguire Blvd, Suite 232 
Orlando, FL 32803-3767 
E-mail: 
Phone: 407-897-4100 
Fax: 407-897-2966 

Notification Form 

If you have to issue a boil water notice be reminded FAG Rule 62-555.350(1 0) requires you speak directly to a 
person (do not leave a voice message) at the District office or ACHD as soon as possible. but no later than noon of 
the next business day. 

Date BWN Issued: June 30, 2015 System Name: The Woods Subdivision 

PWS-ID No. 660-0347 

TIME: 7:30am CoLmty: Sumter 

Owner/Utility contact: Ron DeRossett Telephone: 904-540-9765 

E-Mail: rderossett@uswatercorp.net 727-8494219 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): Entire system- 216 connections 

Estimated time for system to be returned to service: Water was restored at 8:30am 

Cause of incident: Filters went down which caused a loss in pressure 

Corrective action undertaken: Repair the filters 

How BWN delivered to customers: Hand Delivery 

How BWN will be rescinded: Hand Delivery 

Department Of Health representative contacted: Sumter County Health Dept -Drinking Water 

Department Of Health Phone: NA Fax: 352-793-6045 

DEP Central District rep contacted: L)ebrtt "f)h~~jJf 

DEP Central District Drinking Water Section: 407-897-4100 

Primary Fax: 407-897-2966 Auxiliary- Water Facilities Fax: N/A 

Please Note: Florida has a very broad public records law. Most written communications to or from state officia!s regarding state 
bus1ness are public records available to the public and media upon request. Your e-mail communications may therefore be 
subject to public disclosure. 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
JUN/30/2015/TUE 07:49 AM 

DATE: June 30, 2015 PAGES: 3 

CO: FDEP - Central 

TO: Debra JSEJL~h~ (Sumter Cq_L_ .. ·--------

FAX#: 850-412-0482 
~-------------

FROM: DIANE KIBlTLEWSKl (727) 848-8292 EXT. #244 

****PLEASE DELIVER IMMEDIATELY- THANK YOU!**"* 

SYSTEM: The ·woods Subdivision, PWS# 660-0347 
RE: Boil \Vater Notice (BVvN) 

Thank you, 

~ H I(Jwtf-441~ 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
JUN/30/2015/TUE 07:50AM 

OK 
.......................... 

DATE: June 30, 2015 PAGES: 3 

CO: Sumtet' _Cuunty Health Department 

TO: Drinking \Vater Section 

FAX#: 352-793-6045 ·----------------

FROM: DIANE KlBITLE\VSKI (727) 848-8292 EXT. #2:11 
dkibitlewski@uswatercorp. com 

****PLEASE DELIVER IlVJlvffiDIATEL Y TIIANK YOU! **** 

RE: Boil \Vater Notice (BWN) 
System: The Woods Subdivision, PWS# 660-034 7 

Thank you, 
Diane 



~ll1t: Wtrd6 
CJ{Lbth v J{:j J c)(! 

·--~>iJI ,{)t~#~--~.:·,;·~~-~l··~---;~;;~-/',7=· 
I L _J /...tZLC- C:Y 't 

Water and \Vastewater Utility Operations, 
Maintenance, Engineering, Management 

_};? ) -""' 
Date:_ ---~~y:~c.f~~Lf)[~/~J------

\ ) (j 
·---RESCISSION OF 

PRECAUTI()NARY BOlL 
WATER NOTICE 

1 .. ,1 . ,.,/, t .r ;?f1 ..cv· t.c:; . 1 e :.::::lk! ll:: ~v 1 o'L} J ~··.-

"Pre~~tionary Boil Water Notice" 
is herebv rescinded. The water ~· 

system is back in operation, and the 
satisfactory con1pletion of a 
bacteriological survey shovvs that 
the vvater is safe to drink. 

l r you have any questions, you may 
contact U.S. \Vater Services Oper­
ations at 727 -84g-8292, ext. 23 3 or 
203. 

4939 Cross Bayou Blvd .• New Port Richey, FL J-1652 

Ph: 727-!WHn92 F:c 727-849-4219 

Toll Free: liM1-75J-li292 



~ER MI~~·~BIAL SAMPLE COLLECTION 
& LABORATORY REPORTING FORMAT 

0 6681 Soutl1po!nt Pkwy.· JackSonville, FL 32216 • 904.363.9350 • Fax 904.363.9354 • E82574 0 4965 SW 41st Blvd· Gainesville, F132508 • 352.377.2349 ·Fax 352.395.6639 • E82Cl01 010200 USA. Today Way • Miramar, FL33025 • 954.089.2288 • Fax954.889.2281 • E62535 A1504432 0 9j10 PrlnteSS Palm A.w. • Tampa. f'\. :!3619 • 813.630.9616 • Fax 813.630.4327 • ES4589 
~28 S. Northlake Blvd .. Sle. 1016 • Altamonte SprlllQ$, Fl 32701• 407.937.1594 • E53076 0 1268 Cedar Center Drive, TaUahasseo, Fl32301• 850.219.6274 • Fax 850.219.6275• EB11095 

Rdvanced 
Environmental haboratortes.lnt. 

Lab Receipt Dale & Time: 6 -3v-( 5 
Analysis Date& Time: (--:sO-lS 
Samph:l Acceptanco Crllerlo: u 
Sample Preservation: l!if'CSil Ice 0 Not On Ice 0 __ l•c 
O!s!nlectant Check: 0 Not Detected 0 
This Semple does not meet !he fol!owlng-:N-:::E:::-lA-:-C=-re-q-ul:-mmen!S: 

Report Number: Sub·Contract Lab ID: -------
Analysis Requested: (check all that apply) 

0 Coliphage 0 HPC 0 Other:-=---=---:--..:--:--:-::--------
p\ Total Coli!ormtE. coli 0 Total Collfo~l ~~~ 
Public Water System (PWS) Name: __ _J_l+-._e:J.->:..-"~-="""'~-El-f'---------­
PWS Address; ~ fa.l.:f 

PWSI.D.: ~!AJl/7 
Clly:!A~~ 

PWS or PWS ?rJC~S P~OJ?\}- 7 _ Collector:_~-~ ~:!L.l,L/J:ij_ __ _ 
1l',pe of Supply: (check only one) r ( 
PLQ.ommunity Water System 0 Non· 
0 limited Use System 60!JB~~~ 

~lnfoctnnt Residual Analysis Method: 
f'4 DPO ColOrimetric 0 Other:-------

Person performing dlslnfecmW~T:l (Check ono of below): bfl A certified oparator (II -l l 
0Supervised by certified operator (# ) 
0 Employed by a certified lab 0 Employed by DEP or DOH 
0 Authorized representative of supplier of water 

fmuline · ::::-Rtpc-a1lCh«\:,R;.Rnw.N= 
·r;:~p. S:::: Sprciru (de:~nmce.elt:.}, 

2. Lnh cc:nt(I(;JtKm !\Ufl!~r fnr !he fh.tctf me1bod is induded tU top wit'h the hsbtJr.Itnry ruhl-reu. 
). Plerur.c drde ttppm;ni::uc s.dccdon. 
4. Dc:f~ned ih Honda 1\dmininTJtiYc Cnde.Rul~ 62-lW. TJ1ble J. 
~ Comr.lete (nr cnmmur.lty & noo..trn:nsienlnon--w:tru'llUnhy rymerru: \:erving. pop.ulJUunJ up w 

.1:lld Including 4.9(X). Oo not lnctude raw <1r phwt s:unp1es in lhe .l'r'e:t~gt-. 
Res~JII.S: Ke)·: .\ ~ Coltfcf'fus are- abt.eflt~ P ~ Coliforma ue pre~t; C ~::~ t:OtlflUc:nt grou;th; 'fN'TC 
;z too numemu..._ tn tounl (62M550.7JO Repctting Ftlrnw.t. 

F~#: ________ ~~~~~rr.~~~~rr----
Collector's Phone#: 86::Z:: -(S_::a:r:.l{'LU J -r-, 
0 Transient Non·communitv Water System OOther: ___________________________ ~--

0 Well§urvey 

Unless otherwise noted, all tests are preformed in accordance wllh 
NELAC standards, and the results relate only to \he samples. 

Date and lime PWS nolllied by teb of pos\Uve results: ------­
Date and tim a DEP/DOH notified by lab of poslllve results:----­
Date Report Issued:--------.--

lab Signature: ~L~ 
Title: Ayv:;..l~ 
0 Satisfactory 
0 Incomplete Collection lnlormallon 
0 Repeat Samples Required 
0 Replacement Samples Raqulrilcl 

DEPIOOH USE OML Y 

Date Reviewed by OEP/DOH: ---------------
DEPIOOH Olf!cial: 

Relinquish By:--------------------

Date: Time:-------

Received By:~ .. {._, .. ~ 
Date; .6::JO..::::.t.r:.. __ Tlme: w_L.jo __ " __ 



__ __..;. _________ , _______________ _ 
··--·l DRINKING WATER MICROBIAL SAMPLE COLLECTION 

& LABORATORY REPORTING FORMAT 
0 6581 Southpoinl Pkwy. ·Jacksonville, FL 32216 • 904.363.9350 • Fax 904.353.9354 • E82574 
0 4965 SW 41st llllld • Galne!>vUie, F132608 • 352,377.2349 • Fax 352.395.5639 • EB2D01 
010200 USA Today Way• Miramar. FL 33025 • 954.889.2288 • Fax 954.889.2281 • E82S35 
0 10 Princess Palm Ava,· Tampa, FL 33619 • 813.630.9618 ·Fax 813.630.4327 • E64589 

aS. Northlake Blvd., Sle, 1016 • Altamonte Springs, FL 32701• 407.937.1594 • ES3tl76 

A1504489 
I 
,, 
:l 
·I ., ., 

288 Cedar Cerlter Drive. Tallahassee. FL 32301• 850.219.6274 ·Fa~ 850.219.6275• E911095 --~ .. ~A 

nov anced 
fnvironmentall.aboratories. Inc. 

Dlsln!eetsnl Residual Analysis Method: 
pll DPD Colorimetric CJ Other:------

Person performing dlslnf~-~l:,ts~ (Check one of below): 
~ A certllled operator (II J::!:1SJ. ~ ) 
CJSuporvissd by certified operstor (II ) 
CJ Employed by a certified lab CJ Employed by DEP or DOH 
0 AuthoriZed representative of supplier of water 

1ype fOr 
troulinecotnpfiencc).C= RepealiChed.R = R:aw, N .a 
Tap.S • Specint {c:h:aro~.tu;'C, de,). 

l. Ub ceniOulion numb!r for the hs:led method is in:ch.J<le:d at top wi1h Lhe l.1bnnHNY :whhe.\~ 
). PIC'uc drde Dpprcpriate: ~lr.:ctirm. 
·1 Oe:fir~<ed m Florida AdminJstr..tli\le C(xlc. Rule 61~16/l, Tttbk l. 
5. Comptcac fM e«>mmttfl'il>· & non·tran;.ictll nnn~Ctlmmunily .>:>)"'Stem¢ Y:.rvin~:: f'IOfiUI;Hkm5- up tfl 

.~lend h:tch::ltlins 4.900. Do. n~ im:lude:r~\Y or-plant ltunpies in th:. D.\.--emgc. 
RtsuiU: Kc:y. A: ColifOI'lh.$ c:e uMc.nl~ V <::1 Colifunns tift. ptt:.~·..e.tn: C ~ connuctH g.nwo~th; TN'I"C 
e too rttlmtrout toct.tu.nt(b2·550,7)0 Rtporting f"Cfi"Mt. 

0 Transient Non-community Water System 

0 Other: --·-------------m·--~-.. ·----.... 
DWeiiSuNey 

Unless otherwise noted, all tests are preformed in accordance With 
NELAC standards, and the results relate only to the samples. 

Date and lime PWS notified by lab ol posilive resulls: ------­
Date and time DEPIDOH notifled by lab of posffiva results:-----

CJ Sntislaclory 
CJ Incomplete Collection Information 
0 Repeal Samples Required 
CJ R9placement Samples Required 

DEPIOOH USE ONLY 

Dale Reviewed by DEP/DOH: ---------------
DEPIDOH Official: 

Relinquish By:--------------------~'"--·· 

Received By: ~ 
Date·-----~me: 

Date: jfl/1~ f3 s-o 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
JUL/06/2015/MON 10:43 AM 

4 MEHORY OK 

·-------·--]-···-·--] FILE 
............................. --~ -----· 

G3 3796 
A--• •••w• ''"'""""""'"'"""' 

DATE: July 06,2015 . -------~---___:;__P_A_G_E_S;__: _~._4 -----

TO: Debr~ Knight (SUliJ.ter Co) 

FAX#: 850-412-0482 
....:.;_;.;___-------------------=-=-------~---·~~~~··.-~--~----

FROM: :QLANE KJBITLEWS.KI (727) 848-82:2_2 EXT. #244 

****PLEASE DELIVER JJVUv1EDIATELY- THANK YOU! **** 

SYSTEM: The \X.loods Subdivision, PWS# 660-0347 
RE: Boil Water Notice (BWN)- Rescinded Thursday 7/2/2015 

Thank you, 

~' H f(;.f.u,et#!#ll 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
JUL/06/2015/MON 10:45 AM 

DATE: July 06, 2015 PAGES: 4 
~--~--~--~-----------~ 

CO: Sumter County Health Department 

TO: Drinking Water Section 

FAX#: 352-793~6045 
·------ ·"·············--·········--··---·-·····--·······-

FROM: D~~ K.IBITLEWSKI (7?7) 848~8292 EXT. #244 
dkibitlewski@uswatercorp.com 

****PLEASE DELIVERUviMEDIATELY- THANK YOU!**** 

RE: Boil Water Notice (B\\TN) ··Rescinded Thursday 7/2/2015 
System: The Woods Subdivision, PWS# 660-0347 

Thank you, 
Diane 



\Vater and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

'--. .....•. .--···' 

PRECAUTIONARY 
BOIL WATER NO'I'ICE 

A loss of pressure has occurred in 
your water system. As a precaution, 
upon return of service~ we advise 
that ali water used for drinking or ..,_ 

cooking be boiled. A rolling boil of 
one minute is sufficient. As an 
alternative, bottled water may be 
used. 

lf you have any questions~ you may 
contact LJ.S. \Vater Services Oper­
ation~ at 72 7-848-8292, ext. 23 3 or 
203. 

-t939 Cross Bayou IJI\'CI., Ne\\ Port Richey. FL 34651 

Ph: 72 i ·848·8292 Fx: 72 i -849-4219 

Toll Free: 866-753·8292 



DEP- Central District 
3319 Maguire Blvd, Suite 232 
Orlando, FL 32803-3767 
E-mail: 
Phone: 407-897-4100 
Fax: 407-897-2966 

Notification Form 

If you have to issue a boil water notice be reminded FAC Rule 62-555.350(1 0) requires you speak directly to a 
person (do not leave a voice message) at the District office or ACHD as soon as possible, but no later than noon of 

the next business day. 

Date BWN Issued: July 8, 2015 System Name: The Woods Subdivision 

PWS-ID No. 660-0347 

TIME: 3:00pm pm County: Sumter 

Owner/Utility contact: Ron DeRossett Telephone: 904-540-9765 

E-Mail: rderossett@uswatercorp.net 727-849-4219 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): Entire System -78 connections 

Estimated time for system to be returned to service: Water restored at 4:00 pm 

Cause of incident: GFI tripped at filter 

Corrective action undertaken: Repair the break 

How BWN delivered to customers: Hand Delivery 

How BWN will be rescinded: Hand Delivery 

Department Of Health representative contacted: Sumter County Health Dept -Drinking Water 

Department Of Health Phone: NA Fax: 352-793-6045 

DEP Central District rep contacted: ~ /.:;;bra_ ~-~Lr 
DEP Central District Drinking Water Section: 407-897-4100 

Primary Fax: 407-897-2966 Auxiliary- Water Facilities Fax: N/A 

Please Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are public records available to the public and media upon request. Your e-mail communications may therefore be 
subject to public disclosure. 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
JUL/08/2015/WED 03:16PM 

J21TE: July08, 2015 PAGES: 3 

CO: FDEP- Central 
·---

TO: Debra Knight (Sumter Co) 

FA:X. #: 850A12-0482 

FROM: DIANE KIBITLEWSKI (727) 848~8292 EXT. #244 

****PLEASE DELfVER Th11v1EDIATELY- TIMl'-JX YOU!**** 

SYSTE:YI: The Woods Subdivision, P\VS# 660-0347 
RE: Boil Water Notice (B'vVN) 

Thank you, 

~H~~ 



3509768XOO P.Ol/01 

TRANSACTION REPORT 
JUL/08/2015/WED 03:17PM 

DATE:__!. ul y~8,_2_:_0.:.:...1 _,_-___ __;;;;_PAGES: 3 

CO: Sumter Cotulty Health Depatiment 

TO: Drinking Water Section 

FAX#: 352-793-6045 

FROM: DIANE KJBITLEvVSKl (727) 848~82<{2 EXT. #244 
dkibitlewski@uswatercorp.com 

****PLEASE DELIVER HvfMEDIATELY- THAl\TK. YOU! **** 

RE: Boil Water Notice (B\VN) 
System: The Woods Subdivision, PVlS# 660-0347 

Thank you, 
Diane 



' I {' , r c. Yl\~ J I I.J 

Water and 'vVastcwater lJ ti I ity Operations, 
Maintenance, Engineering. Management 

Date: c£~:~~::!-
Pl{ECAU'I'IONAR'/ B()lL 

WATE.R NOTICE 

- J Jt;,l 4CJ!_5._. -
"'I tee· uti ' arv Boil \Vater Notice" 

' . 
is hereby rescinded. The water 
system is back in operation, and the 
satistlu::tory completion of a 
bacteriological survcv shovvs that 

L • 

the water is safe to drink. 

If you have any questions, you may 
contact U.S. \Yater Services Oper­
ations at 7 2 7-84 8-8292, ext 23 3 or 
203 . 

.tl}j9 Cro~s Bayou Blvd .. Nrw Port Richey, FL J.t652 

l'h: i27-k4k-S292 1'\: 727-k·49-.L!III 



DRINKING WATER MICROBIAL SAMPLE COLLECTION 
& LABORATORY REPORTING FORMAT 

0 SGBi Southpoiot Pkwy. • .Jacksonville, FL. 32216 • 004.363.9350 • Fax 90~.363.93S~ • E62574 
0 4965 SW 41st Blvd • Gainesvme, F! 32608 • 352.377.2349 • Fax 352.395.6639 • E62001 A1504776 0 10200 USA Today Way· Miramar, FL 33025 • 954.G69.228B • Fax 954.869.2281 • E82535 
0 9610 Princess Palm Ave.· Tampa, f-L 33619 • 813.630.9616 ·Fax 813.630.4327 • E84589 
0 528 S. Northlake 8!vd., Ste. 1016 • Altamonte Springs. Fl. 32701•407937.1594 • E5307G 
D 1238 Cedar Center Drive, Tallahassoo, FL 32301• 850.219.627·1'· Fax 850.219.62'15• EB11095 

Aov~nceo 
Environmental Laboratories. Inc. 

11§.\!~.t!.Q!J.::!?.PJ!lfn. U[li!YI!Y?leL.Svstem 
Private Well 0 Swimming Pool 

Lab nec~>lpt Date & Time j ...:9·:rs:r- u 1' {a·-··- .. 
7·-o-;c:;:· 1 07~"' Ana1ys1s Date & T1me: ____ C ... ::"' _____ -'-:I'Lo:--.=~=--

Sample Acc!lptance Ctj(eria: 4 
5am:Jie Preser.~ation: M On Ice 0 Not On ice 0 _L_ fi;C 
O:sinfectanl c:mck D Not Oelected D 
Ttw> Sample f1fJf.l5 not meet thH followin-g 'N;::::t AC requirement~: 

0 TransiGD!.NP!J:.CJ..QIT![IJJDi!Y Wa!er System. 
.Q...Qlb..Qt: -~------~--·~-·-· 

bl..ful~(lrjjlruilffi!:LQ~~~;ne~n!}]t!l 0 Raw (triggered or assessment) additional 0 Well Survey 
9iJW<:JII:)LI\IQJJP.!l QQ..!b9! · -~-- --~~ .. - ............................. ~ 

Sa~>ple 
# I 

- .. .:;{,i, y-1 
)1~ .. -~~V..~ .. -j/?JflJ .. 
1J3~-~BC>._l --~-fJ!Q 

I 

O!tiJ'fectant Residual Analysis Method: 
y-..oPo Colorimetric 0 Other:------

P~~:=:~:~:~a~~~~~::'J±.2(1j4~~::~~ ;nc ot below}: 

b~~perv1sed by certified operator (!I ) 
0 Employed by a certified lab 0 Employed by OFP or DOH 
0 All!horized representat;ve of supplier of water 

''!·Po~'.'Bi:,J.!'·I!''·'''·i~i; ~ . 

'iq31 v ~vtg;f B/ild ~ 
_lf~ 'r:tt£6 .......... ~¥~,£~.3y_~_.Z:. 

DCN~: A0·0045 

Date and Hrno PWS notified by lab or posiHve results.-------­
Date anr! time DEPIDOH notified by lah of positiv!l results:--·-----­

Date Report Issued: --:-n---.--"7'7" 

Lab Signature: /llla~li /("""A'~ 
LJ I I 

Tille: !f'ICi ILtS +-
r 

0 Sn1isl<·1t!ory 
0 Incomplete Collection Information 
0 Repeat Sampies Requlrod 

0 Rep!acement SAmples Required 

Dale Reviewed by DEPIOOH ---------~··--
DEPIDOH Olficial: 

DEPIOOH USE ONLY 

l. ln:-hc_;tlt: the ~ump!~ ;~pc fc>r cad1 ~~tnph; tfll'cc!~!~. S::mp!t·;~~-~erc~ <1rt: !J ~. (JJ::;~nbH~~)~l 
!~t,ulmc c~~p~i•m·:::d. C • Rcrc:tt"Chc~~·, ~ "'k;tw, N ~Fr. ,y l'(\m! ~o Dhtnhn!t:~r.. f'"" Ptm1 Relinquish By: 
[ap,S;:::SfX'CHd(clco<rMC!:,r,tr..). ----------· 
L1b fCrlifx;alin., mnnhcr fl\rihc li'>lt.'rl nx:!iWd i'i ~;-,t;J\!d~.;rJ >''. t(tp Vdh 1h1~ bh·:'l ;<lOt)' ilt!dh.""-.. 

!-.. Pte:~.;.~ .:ir;;:lc :'!fPM"prinf~ !i~k!.:liNI 
..:.. Ddin~d in Pnrida ;\;!mmi:>lf::ttivc C.:~tk- Ru1<: f12· !I'{!. T.thk l 
5, Cnmpktr.. for emmro>wi:y &: ~wa lr;m~<!~.Cllt nr.>t\"<:'01'll1Uttlllly 5Y:·t~m::. :c.c,-•..-ii'S f.!op~l!atimp, ilp P 

;.Nl ~~IJ.'h:.;!fflJ; •l.900. [')n llm mdutlt! f.!''"' ~>f 1~hln! \.:HWl!!:s Jll !h;; ;l'i~'i ;1p:. 

R.;.!\lht. Kty A ;.;. Cohfott~lS ate :tb:>em; !' -..;; CoHfortt.~ Jtc ptt.:~.:m. C ~' ~..onnt.leifl ~HJ\\Il!t. l'N J'C 
c:. ~(•f) ~1um~t~hl'- !n ~mm; ih~··5Yr.1.\0 RqJ~1111r~g: Fnrm:Jt 

--------·------



3509768XOO P.Ol/01 

TRANSACTION REPORT 
JUL/13/2015/MON 07:46 AM 

DATE: July 13,2015 PAGES: 3 

CO: Sumter County Health Departme_n_t ________ _ 

TO: Drinking Water s~._ct...:...io...:...n::.:.... ------------. 

FAX#: 352-793-6045 

FROM: DIAi''ffi KIBITLEWSKI (727) 848-8292 EXT. #244 
dJ..::ibitlewski@.uswatercolJJ.com 

****PLEASE DELIVER Hv1MEDIATELY- THANK YOU! **** 

RE: Boil Water Notice (B\\-'N)- Rescinded Friday, 7/10/2015 
System: 

Thank you, 
Diane 



~~~~~~----- ------

INCIDENT REPORT 
Report can be submitted to Jose de Pedro by email at Jose.dePedro@dep.state.fl.us or by fax at (850) 412-0740 

PWS 10: 660-0347 PWS Name: The Woods Subdivision 

Contact Person: Melisa Rotteveel Phone: 866-753-8292 

Date 07/09/15 Time 240 gm Was the event a planned outage, 0 or a malfunction? [g] 

Time water system was/is expected to be back in service Time: n/a,_ 

Situation was reported to: 

DEP {81 Date: 91109/J.§ Time: 3:00£!.!1. Person Contacted: FOEP- Central (emaU) 

Health Dept 0 Date: __ Time: __ Person Contacted: __ 

Other 0 Date: __ Time: __ Person Contacted: __ 

Location of trouble: due to a problem with the GFl switch on the filters, which is malfunctioning ancj causing the filter units 

to trip out and shut do.wn. The filters are currently being bypassed. The groblem with the filters is being investigated, and 

we anticipate having the filters returned to service within the next 48·72 hours. Residual disinfectant is being maintained. 

If material failure, give a (complete as possible) description of the material(s) including size, type, any available 

manufacturing information shown on the failed product If known. include cause of failure: 

Statement of trouble: GFI switch oo .. filter:JLnits 

Corrective action: The problem with the filters is being investigated, and we anticipate having the filters returned to service 

within the next 48-72 hours. 

Number of customers affected 78 

Were customers notified? Yes 0 No [gl Explain BWN issued when pressure loss due to GFI on July 8, 2015 

Was a precautionary boil water notice issued? Yes [g] No 0 
Was water line flushed and chlorine residual restored prior to placing back into service? ~ 

Were bacteriological samples taken? Yes [gl No D Location taken: 

If a Precautionary Boil Water Notice was issued, please attach or submit together with this report. Bacteriological 

reports (2 days) as well as a rescission notice must follow. 

Additional remarks: 



The Woods Subdivision 
PWS# 660-034 7 

Repair valve at Snooz and Scoot 
11380 S US Hwy 301 

3 locations affected: 
11380 SUS Hwy 301 
11538 SUS Hwy 301 
2793 SW 116th Avenue 

Water and Wastewater Utility Operations, 
Maintenance, Engi11eering, Management 

[)ate: October 26. 2015 at 10:00 am 

PR.ECAlJTJ()NARY 
BOIL \Vl\'fEH. N(ffiCE 

/\ loss of pressure has occurred in 
vour \Vater svstem. As a precaution. ,; . . 
upon relurn ol' service, we advise 
lhat all water used ft)r drinking or 
cooking be boiled. A rnlling boil of 
one minute is sufficient. As an 
nltcrnative, bottled \Vater may be 
used. 

If you have any questions, you may 
contact U.S. \Vater St•rv ict'S Opcr­
atiotl.·,_· ·-1{· 7-1 -;

1-(\t1R-R19') •-'Vt 1 ") ~ ,)1· L. • --- (. • - C ~ . -· , v, \. , ~ ,) ... " 

!("' ., .. ) ,) . 



DEP - Central District 
3319 Maguire Blvd, Suite 232 
Orlando, FL 32803-3767 
E-mail: 
Phone: 407-897-4100 
Fax: 407-897-2966 

Notification Form 

If you have to issue a boil water notice be reminded FAC Rule 62-555.350(1 0) reqUires you speak d;rectly to a 
person (do not leave a voice message) at the District office or t\CHD as soon as possible but no later than noon of 
the next business day. 

Date BWN Issued: October 26, 2015 System Name: The Woods 

PWS-ID No. 660-0347 
TIME: 10"00 am County: Sumter 

Owner/Utility contact: Ron DeRossett Telephone: 904-540-9765 

E-Mail: rderossett@uswatercorp.net 727-849-4219 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): 3 locations 

Estimated time for system to be returned to service: Water was restored at 10:30 am 

Cause of incident: Repair leaking water valve at 11380 S US Hwy 301 

Corrective action undertaken: Repair the valve 

How BWN delivered to customers: Hand Delivery 

How BWN will be rescinded: Hand Delivery 

Department Of Health representative contacted: Sumter County Health Dept -Drinking Water 

Department Of Health Phone: NA Fax: 352-793-6045 

DEP Central District rep contacted: Manny Cardona 

DEP Central District Drinking Water Section: 407-897-4100 

Primary Fax: 407-897-2966 Auxiliary- Water Facilities Fax: N/A 

Please Note; Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are public records available to the public and media upon request. Your e-rnai! communications may therefore be 
subject to publrc disdosure. 



The Woods Subdivision 
PWS# 660-034 7 

Repair valve at Snooz and Scoot 
11380 SUS Hwy 301 

3 locations affected: 
11380 SUS Hwy 301 
11538 SUS Hwy 301 
2793 SW 116th Avenue Water and \Vastewater Utility Operations. 

Maintenance, Emrineerim;, l'vlanagrement 
'- "' ~ 

Date: October 28, 2015 at 5 00 

H.ESCISSl()N ()F 

PHECAUTJ()NARY BOIL 
\VATER NOTlCI!:: 

'rl1e October 26, 2015 
••·-·-·•••••·•-MMO -~~~····~·---~V·--···----

"'Precautionarv Boi! \Vater Notice" 
is hcrebv rescinded. The \Vater 

system is back in operation, and the 
satisfhctory completion of a 
bnckrio!ogkal survey sho,vs that 
the water is safe to drink. 

! r you have any questions, you may 
cont1cr L.S. \V;ltct· Services Oper·­
atiuns ell 727-S4S-S29:?, <:::\t. 233 ur 
20J. 



DRINKING WATER MICROBIAL SAMPLE COLLECTION 
& LABORATORY REPORTING FORMAT 

0 6$81 Southpoin1 Pkwy • Jacksonville. Ft. 32216 • 904.363.9350 • Fax 90~.363.9354 • F.82574 0 4965 SW 41st Blvd· GaineGville. Fi32606 • 352.377.2349 ·Fax 352.39!1.6039 • E02001 Al507899 0 10200 USA Today Way • Miramar, FL 33025 • 954.889.2288 • Fax 904.889.2281 • E82535 
Dil6tO Princess Palm Ave. • Tampa, FL33619 • <!13.630.9616 • Fax 813.5304327 • E84589 

..g'528 S. Northlake 81vd ... Ste. 1016 • Altamonte Sprlngs. FL 32701· 407.937.1594 • E53076 0 1288 Cedar Cenler Drive, Tallahassee, FL 32301· 650.219.6274 ·Fax B50 21S.6275• E811095 ·---------~-

r:.::~~ece•pl ~ate & T1rr.e ~~(~&-;;;:::.. iJ-vJO 

1 Ana!ys1s Date & Tune -~~~Cf.""_~.::..':/:...-_,\c::S=---._.......,;I........,;S_\_'1 

l
Sample Acceptance Criteria: 
Sample Preservalion:-r:k5n Ice 0 Not On Ice 0 .Ji.. "C 
Disln!ectant Cl1ec~: 0 Not Detected 0 ;___ .. __ _ 
This Sampic ctcos not meet the lollowing NELAC requirements: 

...... , .. ~- ... ---· -««-~•··¥~·---······~~----·~----~----·..- ....... _, ~---- """""-'" ____ _ 

·'Advanced 
Environmental Laboratories. Inc. 

CoUeclion Type' 
Time 

Sample l a 

........... ---~~,~~~§ .......... 
~--r-_......,\,c..:::.cS:::;__-_ ~-\A_~~\ lf:'..~.~~-~ I ._tf-1--

j ·--\t;~~?}!~\~~-~ .. ,_Sd_ .. : .. L·.~ 

Average ot $In! otant ro "duals for distribution routine & repeat 
samples. ' Free chtorin Total chlorl!le I circle or~o>;.. I •·<~--~-- "~V ~'"""""~-•••••mv. __ ,_,__\,~~~----•"~""""'"""""""""""""""¥-·-·-----··..___._1• ___ ~_ Unless otherwise noted, all-tei';!S are preformed i.r.1 .. acqordance with I 

0\slnlectant Residual Analysis Method: 
B'oro Colorimetric 0 Other:_. ___ ........ 

' . P\'f¥0 p~~formlng dlsinfec<l,ij.njll,\lsJII_is eheck one Of below);_ 
lQ' A certified operator (fl <...:<Kb "'-' • ) 
Osuparvised by certified operator{# ) 
0 Employed b};a cerfl!ied·lab 0 Employed by OEP cr DOH 
0 Authorized r(}pnn;entatlve of supplier of waier · . 

-ti':~~ftFFN.\~:Ur;~'{G'"f:iA~ClN(J ;\t)Tlk1~{S "='·'~".v.w=·~--~ ,.---,~--· "'"--------~" 

1''\~~~~~. 
~~i~.y~~::, .. ~~,,f;:::,~e,~~~"''"' 

{tl:n:::t!m~~ n.tm(~lian~cJ, C :a Rcp(l:aJC..1t~d:, H .,~ R<:~w, N'""' Entry Poir.t to Dl~ti~'''tion, p.., P:ant 
T:tf}, S .>::. Sp.:cla! {c:~a:ance. el<:.J. 

2. !.at> ·:e~iflcttiou nul',~ber for tiR lis!t!-d n~c.ltlud h include-d zt tt}p w,\tt ~he l:iibOW!Of}' adett::h 
l. J>~r1:;e ein::lt approprio.tc selwiotl. 
~- Defined in Floti& Admi:-~hU'<!tl\.·c t"ode Rule 62-160. T;"lb-j~ i. 
5. CCJOlfikle (or communi!)'&. Jl'i)~J-tr.~mie~>t H.m·c<Jmmm;i<.y l}'ltem~ . .:;:ervt~J.~ popuiOliirt~.s '.\P \n 

and mth:ding 4,90!l Do :'\O: ir.chHk nw or pl!'!ro:t s;>mrtle-.~ ttl tb~ ,lvenlpe. 
Rewl:s Ke:r A ~ Ccilr~>rm.& 3.re d>>=en~: P ::- Coliform-; :uc rm:~~ent C ''' .r:)of1w':n1 r.row:h· N'TC" 
:...: lQonumc.rouJ> to c;mmt.{l)2·5.5{l.7:lfJ R~purtlns fQrm<~L 

NELAC standards, and the results relate.onfy.tt) the samples. 

Dale and lime PWS not%'d b~· lab of positive resuils:· . I 
Date and ti~-ne DE?/DDH notified by lab of pqslii~e results·. - .. --, .. >.<.:.;'~""~fi«@.t~rit~ 
Date Repmt Issued _ -----~'7//k . ·· 11 

Lab Signature: .Lf[lClJJ:.''t~ '"':""·' " 
--~~t~':-Af'J(l fysf..- _. __ ~-:· -=- .t: . .;;.::::: .• w: .t. 

r 0 Sat.sfactory DEPIOOH URE ON:.V I I 0 ·Incomplete Collection Information I 
I 0 Repeat Samples Required i 
'I 0 Replacement Samples Required 

1

/ 
Gate Rwicwed by DEPIDOH .. --------------
DEPIDOH Revicwmg O~lcia1: I .•. . ..... --· --- .... -----.... ··-- ................ _. j 

RelinqwshBy:_~C!:.._~--
Date: ... lfi?_L:z. z_f,._ 5: Time: ..... !....? .. ~.<?.. ....... . 

Roceived By· _£1~~-·-----.... ~ .. ·---
Date: 



5511958300 P.01/01 

TRANSACTION REPORT 
OCT/28/2015/WED 02:46 PM 

DATE: October 28, 2015 PAGES: 3 

CO: FDEP -Central 

TO: Debra Knight (Sumter Co) 

F~"'< #: 850-412-0482 --------------------------

FROlVL DIANE KIBITLEWSKI (727) 848-8292 EXT. #244 

****PLEASE DELIVER IMM'BDIATEL Y- THANK YOU! ***"' 

SYSTEM: The \Voods, PvVS# 660-0347 
RE: Boil Water Notice (B'WN)- Rescinding around 5:00pm 

Thank you, 

~11~~ 



5511958300 P.Ol/01 

TRANSACTION REPORT 
OCT/28/2015/WED 02:48 PM 

DATE: October 28, 2015 PAGES: 3 

CO: Sumter County Health Department 

TO: Drinking Water Section 

FROM: DIANE KIBITLEWSKl (727) 848-8292 EXT. #244 
dkibitlewski@us"vatercorp.com 

****PLEASE DELIVER fMJ\.,ffiDIA.TEL Y- THANK YOU! **** 

RE: Boil Water Notice (B~'N)- Rescinding around 5:00pm 
System: The Woods, PWS# 660-0347 

Thank you, 
Diane 



Oxford Pipeline Inc. 
Underground Utilities/Pipe Rehabilitation 

P.O. Box 86 
Oxford, FL 34844 
Phone:352-504-8750 Fax:352-330-0473 
Email: cbarrette@oxfordpipeline.com 
FL LIC#: CUC1224062 

Date: Sept. 08 , 2014 

Customer ID: A101 The Woods Utility Company 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 Prepared by: Craig Barrette 

Invoice# 902-09-08-14-0440 

INVOICE 
The Woods WTP Job #711-16 

Description 

Hand excavate 2 pits on 3" main. Heavy ground water. Hand excavate 
to locate valves on main. Could not find. Haul in excavator. Excavate 
pit next to driveway and pit away from tree saw cut 3" main could not 
shut water off. Install valve on 3" pipe and connected on both ends. 
Backfill trench, could not clean up residents yard, due to heavy rain. 

Entered: ~--r-~-'-----­

COA Code;-_j ~3 r 
Approved: ______ _ 
Paid: ----------------------
Date: 

Man hours= 60 
Equipment= Truck w/ tools, excavator, and trailer. 

Materials OPI supplied=N/A 

Materials= (U.S. Water supplied all other Materials) 
Service requested by=John Worrell 

I Amount 

Thank you for your business! TOTALj 
'---------------' 

$2215.00 

Note: net terms 30 Attn: Joe Gabay 




