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VIA HAND DELIVERY 
Ms. Carlotta S. Stauffer 

Kevin l.C. Donaldson 
Senior Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, F L 33408-0420 
561-304-5170 
(561) 691-7135 (Facsimile) 
E-mail: Kevin.Donaldson@fpl.com 

March 10, 2016 

Division ofthe Commission Clerk and Administrative Services () 
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Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 160000-EI 

Dear Ms. Stauffer: 

REDACTED ~~ 

r-.,) .,. = _,. 
c::r- rr 
:It r 

'-
~- Q :..-o 

<. 

0 t 
-o .) 
3 

i9 
..... 
(. 

C)'1 c 
N 

I enclose for filing in the above docket Florida Power & Light Company's ("FPL's") 
Revised Request for Confidential Classification. The request includes Revised Exhibits A, B 
(two copies), C and D. 

Revised Exhibit A consists of the confidential documents, and all the information that 
FPL asserts is entitled to confidential treatment has been highlighted. Revised Exhibit B is an 
edited version of Revised Exhibit A, in which the information FPL asserts is confidential has 
been redacted. Revised Exhibit C is a justification table in support of FPL's Revised Request 
Confidential Classification. Revised Exhibit D contains the declaration in support of FPL' s 
Revised Request for Confidential Classification. 

Please contact me if you or your Staff has any questions regarding this fi ling. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Review of Florida Power & Light 
Company's Internal Audit Function 

Docket No: 160000-EI 

Date: March 10, 2016 

FLORIDA POWER & LIGHT COMPANY'S 
REVISED REQUEST FOR CONFIDENTIAL CLASSIFICATION OF 

MATERIALS PROVIDED PURSUANT TO AUDIT REPORT PA-15-10-006 

Pursuant to Section 366.093, Florida Statutes, and Rule 25-22.006, Florida 

Administrative Code, Florida Power & Light Company ("FPL") hereby files its revised request 

for confidential classification of certain material provided to the Staff of the Florida Public 

Service Commission ("Staff') pursuant to Audit Report No. PA-15-10-006 ("the Audit"). In 

support of this request, FPL states as follows: 

1. During the Audit, FPL provided Staff with various confidential documents. By 

letter dated February 3, 2016, Staff indicated its intent to retain certain audit work papers. 

Pursuant to Rule 25-22.006(3)(a), FPL was given 21 days from the date of the letter to file a 

formal request for confidential classification with respect to the work papers. Accordingly, FPL 

filed its original Request for Confidential Classification on February 24, 2016. Staff requested 

that FPL remove certain portions of the audit workpapers that pertain to the draft audit report 

which will no longer be a part of the audit workpapers. FPL now files this revised request for 

confidential classification. 

2. The following exhibits are included with and made a part of this request: 

a. Revised Exhibit A consists of a copy the confidential documents, on which 

all information that is entitled to confidential treatment under Florida law has been highlighted. . 
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b. Revised Exhibit B consists of a copy of the confidential documents, on 

which all the information that is entitled to confidential treatment under Florida law has been 

redacted. 

c. Revised Exhibit C is a table that identifies the specific line, field or page 

references to the confidential materials for which FPL seeks confidential treatment. The table 

also references the specific statutory bases for confidentiality and the declarant who supports the 

requested classification. 

d. Revised Exhibit D contains the declaration of Antonio Maceo. 

3. FPL submits that the highlighted information in Exhibit A is proprietary 

confidential business information within the meaning of Section 366.093(3). This information is 

intended to be and is treated by FPL as private, and its confidentiality has been maintained. 

Pursuant to Section 366.093, such information is entitled to confidential treatment and is exempt 

from the disclosure provisions of the public records law. Thus, once the Commission determines 

that the information in question is proprietary confidential business information, the Commission 

is not required to engage in any further analysis or review such as weighing the harm of 

disclosure against the public interest in access to the information. 

4. As further detailed in the declaration included as Revised Exhibit D, certain 

documents contain information concerning internal auditing controls and reports of internal 

auditors. This information is protected by Section 366.093(3)(b ), Fla. Stat. 

5. Also, certain information in these documents and materials concern FPL's 

competitive interests, the disclosure of which would impair the competitive business of FPL and 

its vendors. This information is protected by Section 366.093(3)(e), Fla. Stat. 
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6. Upon a finding by the Commission that the information highlighted in Revised 

Exhibit A, and referenced in Revised Exhibit C, is proprietary confidential business information, 

the information should not be declassified for a period of at least eighteen (18) months and 

should be returned to FPL as soon as the information is no longer necessary for the Commission 

to conduct its business. See§ 366.093(4), Fla. Stat. 

WHEREFORE, for the above and foregoing reasons, as more fully set forth in the 

supporting materials and declaration included herewith, Florida Power & Light Company 

respectfully requests that its Revised Request for Confidential Classification be granted. 
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Respectfully submitted, 

John T. Butler 
Assistant General Counsel - Regulatory 
Kevin I.C. Donaldson 
Senior Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408 
Telephone: (561) 304-5170 
Facsimile: (561) 69 L:s-l-~ ...... 
Email: kevi naldson@fp com 



CERTIFICATE OF SERVICE 
Docket No. 160000-EI 

I HEREBY CERTIFY that a true and correct copy of the foregoing* has been furnished 
by electronic mail on this lOth day ofMarch, 2016 to the following: 

David Rich 
Office of Auditing & Performance Analysis 
Florida Public Service C01runission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
drich@psc.state.fl .us 

*The exhibits to this Revised Request are not included with the service copies, but copies of 
Revised Exhibits B, C and D are available upon request. 
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REVISED 
EXHIBIT A 

CONFIDENTIAL 

FILED UNDER SEPARATE COVER 
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REVISED 
EXHIBIT B 

REDACTED COPIES 
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programs approved lh the Board of 

Summur'Y of Contents: The company responded wi all FPL annual audit programs approved through the Board or 
Directors, for the peliod 20 I 0-20 15 to date. Included were pdf documents, us listed below: 

Summary of Contents: 

- 20 I 0 Internal Audit Piau Scanned.pdf 
-20 II lnternnl Audit Plan Scanned. pdf 
• 20 II lntemal Audit Pion. Risk Scamted.pdf 
- 20 12 Lnternnl Audit Plan Scanned. pdf 
• 20 13 Internal Audit Plan Scanned. pdf 
- 2014 Itttcrnul Audit Plan Scanned. pdf 
- 20 15 Intemal Audit J>Jan Scanned.pdf 
- 20 15 Internal Audit Plnn.Risl\ Scanned.pdf 

asserts that these are non-FPL. 

describe the process by which FPL lA requests and receives support or input from 

FPL identifies the following ns the process by wl1ich lntemul Auditing (lA) requests and receives support or input fi·om executive 
management and the Board of Directors: · 
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Dntn Requcst(s) Gcncmted: 
No, __ Description: 
No. tion: 

that support 

Summary of company to ensure efficient and effective completion of planned internal 
audits and audit objectives by frequent monitoring, tracking aml evnluating progress 10wurds meeling or exceeding depnrttnental 
goals/targets each yem·. Measures implemented/considered it1ter- and inlm-dcpnrtmcnlully to ensm·c completion of audits: 
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Summary of Contents: 

provide: 

the standards used by FPL lA to conduct internal audits and 

FPL stntes thot IA uses the following s!andnrds to conduct iJUcrnnl audits and ilwestigutions: 
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q Document: DR-1.14 
ID Date Requested: 10112/15 
ll Dute Received: 11112/15 
1 ~ Comments: (i.e •• Confidential) 

J lr Document: DR-1.15 
tq Date Requested: 10/12115 
20 Date RccciYcd: ll/12/15 
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~ Dntn Request(s) Generated: 
lo No. __ Description: 
1 No. Dcscri tion: 
8 Follow-up Required: 

- ----- ____________ M ____ ,_~ 

Document Title and Purpose of Review: Please provide n copy of all standards+ currently adhered to by FPL lA. 

Summary of Contents: Internal Auditing (lA) follows the lntenlational Standards for the Professional Practice of internal Auditing 
(Standards) ofThe Institute offnternal Auditors (JIA).U1e standards have been downloaded rrom the !I A website. (See AUachment 
No.1. 

I!> ConcllLSions: 

14 Data Request(s) Gcncrntell: 
15 No. __ Description: 
1~ No. _ Descri tion; 
\1 Follow-up R~quired: 

Doeumcnt Tltle:md Purpose of Review: Please provide a copy ofFPL corporat.eunnual lA goals and objectives for each year 
2010-2015. 
Summary of Contents: FPL provided confidential Attachment Nos. 1-6, copies of company corporate annuallnlernal Audit 
(£A) gouls and objectives for each ycur 20 I 0-20 15 

• 2010 lntemal Auditlndicators Redncted.pdt: 
• 20 II lute mal Auditindicators Reclacted.pd f, 
• 2012 Jntemal Audit Indicators Redacted.pdt: 
• 2013 Internal Audit Indicators Redacted.pdf, 
• 2014lntemal Audit Indicators Redacted.pdf, and 
• 2015 Internal Audit Indicators as of 09.30.15 Redacted. pdf 

Data .Requcst(s) Generated: 
No. __ Description: 
No. Descri lion: 

Follow-up Required: 

Document Title and Purpose of Review: Please describe how FPL lA pot·fonnance is 
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b. Tracked 
c. Reviewed I Veri lied 
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Conclusions: 

Document Title nnu t>urpose 
unbiased. 

• Please describe steps FPL lA tukes to ensure internal IJUd.itors remain objective and 

Summary of Contents: lntcrnal Auditing (lA) considers the following to ensure that intemul auditors arc objective and unbinscd: 
:_j IA maim~ement staffs each audit deliberately to ensure npproprintc skill sct(s) are included and the objectivity concerns would be 
identified at the onsctofeach audit 
IJ ff lA management is aware that an internal nuditor is being considered !'or a position within Ute company or his/het· spouse works 
in a-separate department within the company. that auditor will no\ be assigned to audits of that urea dming thnt time to mninlain 
independence in both actuality and auoeamncc 
,__i lntcmal auditors are almost exclusively hired !Tom outside. large (e.g., 'Big 4') accounting fil'ms. thereby minimizing the l'isk of 
impail'ed indenendence if they tmnsfer in to lA from another department 
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1~ !)ate Received: 11/12/15 

3' Comments: (i.e., Confidential) 

For each year 201 0 through 2015 to dale, please provide: 
n. The number of audits by COSO category (Compliance, Operations, Reporting, Strategic) 
b. The of each to the overall FPL annual audit 
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category includes 

to annual turnover; 
outside finns (e.g., Experis) to assist with projects (e.g., nuclear cost recovery audits); 
direction. The annual contractor external auditor eguivalem is less than ! actual FIB. 
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Bureau of Performance Analysis 
Interview 

1 nti~J'\Ill!ut Summary: 
a. Written charters for Internal Auditing are reviewed and revised regularly to ensure the charter reflects the organization and current 
duties of the lA organization. The NextEra Energy, Inc. Audit Committee of the Board of Directors Charter is reviewed annually and 
revised as needed. The Corporate Secretary and General Counsel are responsible for ensuring the charter remains current. The Internal 

Audit Committee Charter is currently being revised and will be available soon. IA Auditing Guidelines are reviewed as necessary and 
were overhauled in the last few years. The guidelines are scheduled to be reviewed for revision in 2016 per the VP lA. The Internal 
Auditing organization prior to 2014 reported to the Senior Vice President Internal Auditing and Compliance (SVP lA and 
Compliance). In 2014 the SVP retired and that position was deleted. Since that time the VP lA has directed Internal Auditing and the. 
Corporate Compliance function was moved to the Legal Department. The Legal Department now reports compliance issues to the 

BOD through the Corporate Secretary. 
b. The Vice President orlnternal Auditing (VP IA) reports to the Chief Executive Officer ofNextEra and the Audit Committee of the 

Board of Directors. The Internal Audit organization reports to the VP lA, and completes internal audits, Investigations, and 
consultative reviews for NextEra regulated and non-regulated subsidiaries, including Florida Power & Light Company. The lA 
organization consists of between 28-32 auditors reporting to one of three Audit Managers under the VP lA. Each of the three 
managers is responsible for auditing specific business units, and must resources to complete needs identified in the Annual Audit 

Plan, as well as management requests. and other unplanned of 

the audit plan is exec~ted to obtain projected results. and objectives are submitted and must be approved by the NextEra Audit 
Committee and Board. The VP lA noted that the goals and objectives for 2016 have just been completed. One of the objectives of the 
lA Department is to introduce talent to the company. Internal Auditing is a talent pool for prospective business unit and management 
opportunities. The experience and business operations information learned from auditing is useful to training prospective talent for 
the company. NextEra has successfully used Internal Auditing to train talent and infuse new blood into the organization. 
e. Team Success Objectives (TSOs) are used to accurately measure components of audit timing, cost and budget, and value ratings 
from the business unit, for each audit. The TSO ratings are captured at the cmd of each audit and measure how well the audit met 
objectives. As a group measurement TSOs are measured annually, and assessed at midyear by lA Managers. 
f. The President of FPL, General Counsel, CFO and CEO all meet with the VP IA in separate meetings before completing the Annual 
Audit Plan and receiving final approval. The VP IA meets with VPs from the corporate business units and receives input to the Plan. 
g. The Corporate Ethics Hot concems fraud, conflict 

t;0 !:\PERFORMANCE ANALYSIS SECTION\00 PERFORMANCE ANALYSIS AUDITS\lntemal Audit R~vfcws\FPL Internal Audit Rcvicw\3.0 Workpa(lCIS\3.5 

r,f lntcrvicwSummarics\IVS-I.d~ &'0 



I 
z. 
J 

!. 
) 
(. 

'l i. RBIA B~sed Integrated Auditing) was used by NextEra 
r system in 20 12. Currently all audit work papers completed prior to 2012 must be reviewed in RBI A, and those completed after 20 I 2 
1 must be reviewed in PAWS. RBIA is based on Lotus Notes and adopted for use by the IA department for housing work papers prior to 
{() 2012. PAWS is an off-the shelf audit program with some customization. but was designed for audit organizations. Retained audit 
11 work papers in RBIA should be fully t:ransitioned by20l9, when all audit work papers will reside in PAWS. The rights to information 
1 z in PAWS are than auditors. 
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charter 

Project Manager 
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COMPANY: 
TITLE: 

REVISED EXHIBIT C 

Florida Power & Light Company 
List of Official Workpapers 

AUDIT: 
AUDIT CONTROL NO: 

Review of Florida Power & Light Company's Internal Audit Function 
PA-15-10-006 

DATE: March 10, 2016 

Florida 

Description 
No. of Conf. 

Line No./ Col No. 
Statute 

Pages Y/N 366.093(3) 
Subsection 

Cover page 1 N 
Table of Content 1 N 
1.0 Administrative 1 N 
1.1 Workload Control Form 2 N 
1.2 Workplan 10 N 
1.3 Initiation Letter 3 N 
1.4 Draft Transmittal Letter 2 N 
1.5 Final Report Transmittal Letter 1 N 
1.6 Internal Distribution E-Mail 1 N 
1. 7 Other Company Correspondence 3 N 
1.8 Company contacts 2 N 
2.0 Report 14 N 

3.0 Workpapers 1 N 
3.1 Document Requests 1 N 
3.1.1 DR 1 6 N 
3.1.2 DR 2 2 N 
3.3 Document Summaries 1 N 
3.3.1 DR 1 document Summary & 16 N Pg. 1 

Control Log 
y Pg.2, Lns.23a,24, (b) 

25a, 26a, 27-38 

N Pg. 3-4 

y Pg. 5, Lns. 33-39 (b) 

y Pg. 6, Lns.1-2, 15-24, (b) 
32a, 33a, 34, 35a, 36a, 
37-39 

y Pg. 7, Lns. 1-2, 25a, (b) 
26-37 

y Pg. 8, Lns. 1-3 (b) 

N Pg.9 

y Pg. 10, Lns. 11a, 12a, (b) 
13a, 14-20, 30a, 31, 
32a, 33a, 34 

N Pg. 11 

y PQ. 12, Lns. 12a, 13a, (b) 
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Affiant 
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Florida 

Description 
No. of Conf. 

Line No./ Col No. 
Statute 

Affiant Pages Y/N 366.093(3) 
Subsection 

14-27 

N Pg. 13 

y Pg. 14, Lns. 13, 14a, (b) 
15a, 16-19 

y Pg. 15, Lns. 13a, 3b, (e) 
34a, 35a, 36-41 (b) 

y Pg. 16, Lns. 1-2 (b) 

3.3.2 DR 2 Document Summary & Control 
2 N Log 

3.4 Interview Schedule 1 N ( 

3.4.1 Interview Questions 7 N 
3.5 Interview Summaries 3 N Pg. 1 

y Pg. 2, Lns. 29a, 30-44, (b) 
A. Maceo 57a, 58-59 

y PQ. 3, Lns. 1-6 (b) 
3.6 Analysis & Sampling 3 N Pg. 1 

y Pg. 2, Col. C, except (e) 
Lns. 1-2 A. Maceo 

y Pg. 3, Col. C, except (e) 
Lns. 1-2 

3. 7 Findings 1 N 
3.8 Miscellaneous 1 N 
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REVISED 
EXHIBIT D 

DECLARATION 



FIRST REVISED EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

ln re: Review of Florida Power & Light 
Com an 's Internal Audit Function 

STATE OF FLORIDA ) 
) 

COUNTY OF MIAMI-DADE ) 

Docket No: 160000-EI 

WRJTTEN DECLARATION OF ANTONIO MACEO 

I. My name is Antonio Maceo. I am currently employed by Florida Power & Light 
Company ("FPL") as Manager, Internal Auditing. I have personal knowledge of the matters 
stated in this written declaration. 

2. I have reviewed the documents referenced and incorporated in FPL's Request for 
Confidential Classification of Infmmation Obtained in Connection with Audit Report No. PA-
15-l 0-006. The documents or materials that I have reviewed and which are asserted by FPL to 
be proprietary confidential business information contain or constitute internal auditing controls, 
processes, reports or notes of internal auditors, or information relating to internal auditing reports 
issued between 20 l 0 - 2015. Full and frank disclosure of information to the Internal Auditing 
department is essential for the department to fulfill its role, and the confidential status of internal 
auditing scope, process, controls findings, and reports supports such disclosure. The release of 
infotmation related to reports of internal auditors would be harmful to FPL and its customers 
because it may affect the effectiveness of the Internal Auditing department itself. Additionally, 
the documents and materials that I have reviewed also include information relating to standard 
hourly internal auditor rates used to determine audit cost. Public disclosure of this infom1ation 
would impair FPL's competitive business. To the best of my knowledge, FPL has maintained the 
confidentiality of these documents and materials. 

3. Consistent with the provisions of the Florida Administrative Code, such materials 
should remain confidential for a petiod of not less than 18 months. [n addition, they should be 
returned to FPL as soon as the information is no longer necessary for the Commission to conduct 
its business so that FPL can continue to maintain the contidentiality of these documents. 

I 

4. the foregoing declaration and 
ief. 

ANTONIO MACEO 

Date: __ ) +-\ _r +-\ -~~----
\ \ 




