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Public Service Commission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: March 16, 2016

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk

TO:
FROM: Sonica C. Bruce, Economic Analyst, Division of Economics
RE: Docket No. 130265-WU - Application for staff-assisted rate case in Charlotte

County by Little Gasparilla Water Utility, Inc.

By email dated March 15, 2016, Little Gasparilla responded to OPC issues and concerns.
Attached are the utility’s responses. Please incorporate these documents into the above-

referenced docket.
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Little Gasparilla Water Utility Inc.

PO Box 5159 Grove City Fl. 34224/ email LGWU7777 @yahoo.com / 941-681-2778

March 15, 2016
Docket No. 130265-WU

The following is the Response to OPC Issues and Concerns dated
February 8™ 2016:

Dear Ms. Stauffer,
Statements #1 & 2

The allegations of licensing violations and permit violations in
statements 1 & 2 are true. | was in violation of the existing laws of
Charlotte County along with ever home on the island that is
serviced by a well or cistern. County Code requires a permit from
a licensed plumber for any connection from the water source.

30 years ago we did not have water meters on any of our existing
customers and at that time the County Code did not require a
permit for the utility to install a meter. Over the years when, we
set a new service for an existing home, most of the time the
customers would make the connection to their home but | might
assist at their request, just to be a good neighbor. | have probably
connected or assisted in connecting over 100 or so homes on the
island over the past 30 years. Yes, in the past few years we started
charging to offset this cost to the Utility. This was a service not a
business. This was not an issue until the Mandatory Water
Connections became a political issue. Once the code enforcement |
contacted me, | ceased helping customers connect to their homes
and now licensed plumbers do so. Please contact code
enforcement to verify restitution has been make.



Statement # 3

According to Florida Statutes section 489.103(5) and county law,

no permit is required for a Utility setting a service connection.

So please understand | set the service connection and | would be

the one to inspect it. | might understand if we had more than one
person setting meters? That is like what came first the Chicken or
the Egg?

Statement #4

In the late 1990 LGWU tried to become a customer owned Not-
for-Profit utility and was exempt from County taxes. Well by 2000
we converted back to a for profit and the county determined we
would need to pay back taxes. Needless to say | didn’t have the
necessary cash and we agreed to a payment program that we
(attachment #4) haven’t missed a payment. Please contact Lisa in
the Charlotte County tax collector’s office if you have any
guestions. 941-743-1911

Statement #5

| am sorry Misses Stokes was not notified but she is not a
customer. Yes, we had an emergency repair but was isolated to a
small part of the island. Yes, we take all safety precautions and
started with door to door notification along with calling
customers. We notified the FDEP and issued a “precautionary boil
water notice” Attachment #5-1-3 are the water samples
submitted to Sanders Laboratory. Also for better communication
with our customers we are just about to launch our web page. We




are also taking customer emails and locating them into groups
that will allow us to communicate even better.

Sincerely,

Jack Boyer

Cc: Sonica Bruce (via email)




" Charlotte Caunty Tax Collector
Vickie L. Potts

www. cctaxcol.com

INSTALLMENT PAYMENT CONTRACT FOR f
DELINQUENT TANGIBLE TAXES |

DATE: October 18, 2013

NAME: LITTLE GASPARILLA WATER UTILITY INC

ADDRESS:

PHONE: 941-681-2778-941-626-8294 /D/k//y

BUSINESS NAME: LITTLE GASPARILLA WATER UTILITY INC &&/¢ 7 € S5
Jo/ vot 785%.5-

ACCOUNT NUMBER: CNT-011266-9 ﬂo/‘g Mw :

PROPERTY DESCRIPTION: 2011 THRU 2013 ot 22,4982

191
PERSONAL PROPERTY TAX DUE: $__33,562.57 p-Ft1- 712

full towards my delinquent Tangible Taxes due. Payments are due and payable i

to the Charlotte County Tax Collector. The first payment is due and payable on

_November 1st_and on the 1% day of each month thereafter until payment is

received in full. The payments include any delinquency charges, interest, and
oats.allowed by Chapter 98-167.
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