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To Whom it May Concern,

Please accept our sincerest apologies for the delay in response to your inquiries. As a way of
explanation, not excuse, we would like to divulge that we have had a serious breakdown with regards to
matters concerning our post. These problems have occurred at the postal level and at our own offices.
We frequently send mail which is not received or not received in a timely manner. We have complained
several times to the Post Master at our local branch. In April of this year | spoke with Ms. Toni Earnhart
at Florida Public Service Commission and she advised that our filing was past due, that it had not been
received. We immediately sent her the filing itself but the payment had to be referenced with the bank
as the payment had been remitted in January. When we determined that payment had not been
processed we sent our payment, certified return receipt, to Ms. Earnhart. Our Check was cashed on May
17", It has come to our attention that subsequent to the receipt our payment, on May 19", letters were
sent to our PO Box and were sent back to the Florida Public Service Commission unclaimed. These are
the failures that occurred at the postal level, we frequently fail to receive items because we do not
receive any notice that anything is waiting to be claimed.

Subsequent to this information sent to us by Mr. Jeff Bates was sent to our registered address,
our corporate office, and this information did not make it to our physical office where our accounting
and operations are managed. In an effort to ensure that this NEVER happens again | have updated our
information on the renewal application to include both our PO Box and physical mailing address along
with my direct email. | cannot apologize enough for these terrible breakdowns in communication.

Should anyone need to contact me for any reason please feel free to do so. | am including all of
my contact information, including personal contact information as | will be out of the office from June
28" — July 5. =
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(786) 349-2000 Main Office
(786) 349-2021 Direct Extension
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(305) 801-8550 Professional Mobile ;
(786) 354-5076 Personal Mobile <
Autumn.Walker@skynet360.com Professional Email E/

Triguero Walker@hotmail.com Personal Email

Thank you so very much for your expedited response to our renewal application. We appreciate all of
the help you have provided to us.

Kind Regards,

Autumn Walker-Triguero
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FLORIDA PuBLIC SERVICE COMMISSION

OFFICE OF TELECOMMUNICATIONS

APPLICATION FORM
FOR
AUTHORITY TO PROVIDE TELECOMMUNICATIONS COMPANY SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used as an application for an original certificate and for approval of
transfer of an existing certificate. In the case of a transfer, the information provided
shall be for the transferee (See Page 8).

B. Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

C. Use a separate sheet for each answer which will not fit the allotted space.

D. Once completed, submit the original and one copy of this form along with a non-
refundable application fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

E. A filing fee of $500.00 is required for the transfer of an existing certificate to another
company.

F. If you have questions about completing the form, contact:

Chack received with fing and forwardsd
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Florida Public Service Commission  deposit information to émm‘m

Office of Telecommunications

2540 Shumard Oak Bivd. person who forwarded cheok:
Tallahassee, Florida 32399-0850
(850) 413-6600
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Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.



This is an application for (check one):
X Original certificate (new company).
[] Approval of transfer of existing certificate: Example, a non-certificated

company purchases an existing company and desires to retain the original
certificate of authority rather that apply for a new certificate.

2. Name of company: SKYNET360, LLC

3. Name under which applicant will do business (fictitious name, etc.):
N/A

4. Official mailing address:

Street/Post Office Box: PO Box 900370

City: Homestead

State: Florida

Zip: ~33090

5. Florida address:

Street/Post Office Box: 10 NE 3™ Street

City: Florida City

State; Florida

Zip: 33034

6. Structure of organization:

Individual [1] Corporation
[]1 Foreign Corporation ] Foreign Partnership
[l General Partnership [1 Limited Partnership
X  Other, please specify:
LLC
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If individual, provide:

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

Jose Camarillo

CEO

2940 Fairways Drive

Homestead

Florida

33035

786-349-2000

786-349-2001

Jose@skynet360.com

www.skynet360.com

7. If incorporated in Florida, provide proof of authority to operate in Florida. The
Florida Secretary of State corporate registration number is:  L08000036404

8. |If foreign corporation, provide proof of authority to operate in Florida. The Florida
Secretary of State corporate registration number is: N/A

9. If using fictitious name (d/b/a), provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State
fictitious name registration number is: N/A

10. If a limited liability partnership, please proof of registration to operate in Florida.
The Florida Secretary of State registration number is: N/A

11. If a partnership, provide name, title and address of all partners and a copy of the

partnership agreement.

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

12. If a foreign limited partnership, provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration

number is: N/A
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13. Provide F.E.l. Number: 26-2670153

14. Who will serve as liaison to the Commission in regard to the following?

(a) The application:

Name:

Title:

Street Name & Number:
Post Office Box:

JOSE CAMARILLO

CEO

47 North Krome Avenue

City: Homestead
State: FL
Zip: 330330
Telephone No.: 786-349-2000
Fax No.: 786-349-2001
E-Mail Address: Jose@skynet360.com
Website Address: www.skynet360.com

(b) Official point of contact for the ongoing operations of the company:

Name:

Title:

Street Name & Number:
Post Office Box:

Autumn Triguero

COO

47 North Krome Avenue

City: Homestead
State: FL
Zip: 33030
Telephone No.: 786-349-2000
Fax No.: 786-349-2001
E-Mail Address: Autumn.Walker@skynet360.com
Website Address: www.skynet360.com

(c) Where will you officially designate as your place of publicly publishing your

schedule (a/k/a tariffs or price lists)?
___Florida Public Service Commission
__Website — Website address: http:/lwww.skynet360.com/

__ Other — Please provide address:
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15. List the states in which the applicant:

(a) has operated as a telecommunications company.

Florida

(b) has applications pending to be certificated as a telecommunications company.
No

(c) is certificated to operate as a telecommunications company.

Yes, was operating as a telecommunications company from 2008. See (e).

(d) has been denied authority to operate as a telecommunications company and the
circumstances involved.

No

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

Docket 160112-TX — A Compliance Cancellation Action was missed given
unforseen issues with the US Post Office providing mail timely to SkyNet360,
LLC. The company will comply with all of the Ordered compliance
requirements. SkyNet260, LLC. is now reapplying for a CLEC certificate in
Florida. The company mail is going to be processed differently in the future to
avoid this miscommunication from reoccuring in the future.

(f) has been involved in civil court proceedings with another telecommunications
entity, and the circumstances involved.

No

16. Have any of the officers, directors, or any of the ten largest stockholders previously
been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings. xYes No

If yes, provide explanation. Jose Camarillo filed for bankruptcy at age 26, nearly
20 years ago. His wife ran up substantial credit card debt. The two have been
divorced since February 2002.

FORM PSC/TEL 162 (12/12) Page 5 of 8
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.



(b) granted or denied a certificate in the State of Florida (this includes active and
canceled certificates). [ ]Yes X No

If yes, provide explanation and list the certificate holder and certificate number.
(c) an officer, director, partner or stockholder in any other Florida certificated or
registered telephone company. [ | Yes X No

If yes, give name of company and relationship. If no longer associated with
company, give reason why not.

17. Submit the following:

(a) Managerial_capability: resumes of employees/officers of the company that
would indicate sufficient managerial experiences of each. Please explain if a
resume represents an individual that is not employed with the company and provide
proof that the individual authorizes the use of the resume. Included

(b) Technical capability: resumes of employees/officers of the company that would
indicate sufficient technical experiences or indicate what company has been
contracted to conduct technical maintenance. Please explain if a resume represents
an individual that is not employed with the company and provide proof that the
individual authorizes the use of the resume. Included

(c) Financial Capability: applicant’'s audited financial statements for the most
recent three (3) years. If the applicant does not have audited financial statements, it
shall so be stated. Unaudited financial statements should be signed by the
applicant’s chief executive officer and chief financial officer affirming that the
financial statements are true and correct and should include: Included

1. the balance sheet,
2.income statement, and
3. statement of retained earnings.

Note: It is the applicant’s burden to demonstrate that it possesses adequate
managerial capability, technical capability, and financial capability. Additional
supporting information can be supplied at the discretion of the applicant.
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THIS PAGE MusT BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must pay a
regulatory assessment fee. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee, as defined by the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and understanding of
the Florida Public Service Commission's rules and orders relating to the provisioning of
telecommunications company service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, |, the undersigned officer,
attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and
financial capability to provide telecommunications company service in the State of Florida.
| have read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on behalf of my
company and agree to comply, now and in the future, with all applicable Commission rules
and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of
the second degree, punishable as provided in s. 775.082 and s. 775.083."

I understand that any false statements can result in being denied a certificate of authority in
Florida.

ComMPANY OWNER OR OFFICER

Print Name: Jose Camarillo

Title: CEO

Telephone No.:  786-349-2000

E-Mail Address:  Jose@skynet360.com

Signature: \Q i’ Date: _Ww]2]lb

\\,
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CERTIFICATE TRANSFER

As current holder of Florida Public Service Commission Certificate Number , | have
reviewed this application and join in the petitioner's request for a transfer of the certificate.

ComMPANY OWNER OR OFFICER

Print Name:

Title:

Street/Post Office Box:

City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:

Signature: Date:
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17{a) Managerial Capability & 17(b) Technical Capability

e See attached resumes for Jose Camarillo & Patrick Williams



Jose Camarillo
3061 SW 21 ST
Miami Florida 33145
Jose@skynet360.com

RELATED WORK EXPERIENCE:
SKYNET360, LLC

April 2008 — Present

Owner/CEO/ Senior Network Engineer:

Responsible for all VOIP and Internet services. Designs and Support all Cambium Systems, All Servers, All Call
Manager, IP phones, Voice Mail system and Network technology by installing hardware and software; configuring
systems; performing maintenance and troubleshooting.

Solar Star Systems, Homestead 786-349-2000
Jan 2003 to present.

Network Engineer:

Responsible for all VOIP and Internet services. Designs and Support all Motorola Canopy systems, Asterisk servers,
Cisco Call Manager, IP phones and Unity Voice Mail system. Cisco Routers, Catalyst switch and Network technology
by installing hardware and software; configuring systems; performing maintenance and troubleshooting.

PanAmSat, Inc. Homestead International Teleport (305) 247-1616
Aug. 1993 to Jan. 2004.

Engineering & Operations Department

Shift Supervisor (Sr) for Technical Operation Center

Responsible for4 men crew during shift & the management of assigned traffic on PAS Satellites during a 24-hour
service operation. Supervisory and hands-on duties in the transmitting and receiving of feeds from PAS and domestic
satellites. Process analog and digital radio and video services in a variety of compression and other parameters.
Responsible for Video, RF, Data , Internet, & station qualification testing for Engineering Department. Competed
TT&C Training for the PAS satellites fleet.

I’m also responsible for video equipment installations, Summary Alarms, & solely responsible for webpage
development for intranet and maintain Servers for our network with in our department.

Note: Here are some of the equipment's I deal with from day to day. Miteq up converters/down converters, Exciters,
MCL/Varian high power amplifiers (HPA), Hewlett Packard Spectrum Analyzer, Vertex antenna controller, 701
comstream modems, Sony beta cam (VTR), BTS Video router, MCPC/SCPC Mpeg?2 SA encoders & decoders, GI
MCPC/SCPC encoders/decoders, inbound/outbound fibers, VM700 test unit, waveform monitor. Firebird test unit,
Alamar video playback and record automated system and Vibrint video server.

FREELANCE WORK / Consulting

PSN (Pan American sports network) Broadcast video production. Duties were to make sure all schedule events get
recorded and ready for playback. Troubleshoot all incoming/outgoing feeds.

IT support/Consulting: Aressco Technologies, Inc (solarbeam.com), Satuple, Inc (satuple.com), CENTURY?21
Towne and Country Real Estate Services, Inc (century21shiver.com). and Stitch By Stitch
(SBSPROMOTIONS.COM) in Homestead Florida. My responsibilities are configured and support all Desktop and
server software also install and maintain network from any intrusions.



ASSURED SECURITY, Inc. (305) 245-5561
Aug. 1990 to Aug. 13, 1993

Lead supervisor & field tech for all private & commercial security systems. Duties required the supervision of field
personnel and expeditious assistance in troubleshooting & repair to the component level to achieve customer
satisfaction.

EDUCATION:

Have received training in satellite operations to include antennas with their associated uplink and downlink chain of
modulators, up/down converters, data modems, routers, HPAs, RF and video analyzers, digital audio and video, video
compression systems and a host of other equipment. Trained in wiring, cabling, terminations, etc. Attended TT&C
training for the PAS satellites and SA MCPC Encoders first level maintenance from Scientific Atlanta (SA), Alamar
automated system.

Net Objects 4.0 — v9 web page development tools

TCP/IP troubleshooting course.

South Dade Sr. High
Audio & video aid for cable system that includes setup & installation
1990

HOBBIES:
Computers & Networking. (Microsoft products). Installed WiFi network in downtown Homestead for a small business
that covers 4 miles. (www.skynet360.com)

BI-lingual: Spanish, English.
References available upon request.



Patrick Williams

9831 SW, 138 Ave Miami, Florida, 33186
Phone: (305) 878-8092 | willicom@hotmail.com

LEVEL 3 NETWORKING ENGINEER

| Technical Support | User Training | Software/PC/LAN Troubleshooting | Network LAN, WAN Design & Implementation |

Mikrotik Certified Wireless, Routing & Networking Engineer
Alvarion Wireless Specialists

Proven success in building multiple Wireless WAN for Intemet Service Providers, designing and implementing and
resolving of multipoint networks, backbone routing and advanced troubleshooting.

e  Consistently praised for communicating effectively with both technical and nontechnical users. Known for excellent
problem-solving skills and patience in dealing with frustrated users and core network issues.

KEY SKILLS

e  Technical e Software e  Phone & Online ®  Routing Protocols
Troubleshooting Installs Support e  Customer Service

*  Hardware e LAN ®  Design Wireless ISP s Security
Configurations Connectivity Network 1P/ MPLS Implementation
VLAN Configurations e  Problem *  Preventive e  Hot-Spot Design &
VPN Configurations Diagnosis Maintenance Implementation /
LAN / WAN VOIP * PRI/T1/DS3 * SIP/H323 * VOIPPBX/
Configurations Configurations Switches

TECHNOLOGY PROFICIENCIES

Software: MS Office (Word, Excel, Outliook, Access); Microsoft Server 200X, Ubuntu, XP, Windows XP, ME, 7, 8, VMware,
Equipment: Mikrotik Routers, Cisco Switches , Cisco Routers, Cambium Wireless, Motorola Wireless , Ubiquiti Networks, Tango
Wireless Back Haul Links, Cisco IP Phones, Polycom P Phones, HP Blade Servers, Linksys VOIP Equipment’s an Routers,
Alvarion Wireless, HP Switches

ROUTING & SWITCHING PROTOCOLLS
Static Routing, Dynamic: - OSPF, BGP, RIP, Rip V2, Layer 3 MPLS LDP and TDP

voIp
Netsapiens Clas5 VOIP Service, Asterisk, Trixbox, Elastix, Cisco Call Manager, Cisco VOIP Gateways.
Installation and Configuration of PRI, T1, ISDN, DS3, SIP, H323, codecs G729, G723, G711UIAW G711ALAW

Browsers: Intemet Explorer, Firefox, Chrome, Safari, Navigator

Hardware: PCs, Laptops, Telephony Systemns, Printers, Routers, Modems, Servers
Networking: LAN & VPN/Remote Connectivity, TCP/IP, MPLS

Platforms: Windows, Cent OS, Mac OS, Ubuntu



PROFESSIONAL EXPERIENCE

Senior Network Manager
Tropicom Ltd Kingston JA,
Senior Network Manager 1998-2004
Management of Wireless WAN Network
Management of VOIP International SIP termination link to Jamaica,
Oversee the implementation of Wireless Back Haul and Multipoint Aces Points across the Island.
Configuration of back bone links and VLAN configurations for all Multipoint Access Points
Training of all tech staff members and implementation of new network areas to be built.
Installation of Network Monitoring software for all clients and backbone equipment
Maintenance of VSAT transporting Voice and Data

Network Manager

Cable & Wireless Kingston JA,

Internet Service Customer Support Rep 2005-2009

Assist customers to reprogram new DSL Modems Remotely

Diagnose Siow Internet Speeds for DSL and Fiber Clients

Configure DSL Modem from Nat to Bridging to assign Public IP Address

Assist Clients with Internet Connectivity issues for DL and Fiber Direct Services
Provision VPI and VCI information to assist in modem replacement

Dispatch of Tech Support Rep for onsite visit.

Providing of IP / Subnet information for clients who have misplaced their information
New Activation of DSL Services

Senior Network Manager and Level 3 Engineer

Skynet 360 LLC Miami Florida

Network Manager / Level 3 Engineer  2010-2015

Design and Implementation of Wireless ISP network in South Florida

Implementation of Cambium EPMP and Cambium 450 Network

Design and implementation of back bone links for all tower sites consisting of fiber and wireless back haul links
Design and implementation of dynamic routing protocols ensuring all tower sites are self-healing
Implementation of wireless SSID and security levels restricting unauthorized access.

Implementation of Powercode Billing platform to all sites.

Implementation of E-Fax and HTTPS securing faxing service using FAX Back platform

Ongoing maintenance of dedicated fiber / Licensed Wireless Link Dedicated Broad band clients
Application for public IP Address via Arin / IP Address distribution between back bone and client access devices
Prevent & Implement security levels to minimize external security breaches

Conversion of all physical services to a Virtual Environment using VMWARE

Creation of private VOIP partitions for Cloud PBX clients

Restricting access to entire network via a VPN connection
Assignment of DID for E-fax and Cloud PBX clients

Provisioning of all business and dedicated internet circuits including IP Address subnet allocation
Maintenance of Cisco AS5400 —Cisco 2800 consisting of WindStreem and ATT PRI Circuits
Implementation of Network Monitoring and notifications for back bone and corporate business clients
Maintenance of Netsapiens Class 5§ VOIP switch for Wholesale traffic termination

Creation of internal technical procedures and training manual for Level1 and Level 2 Engineers

EDUCATION & CREDENTIALS

MikroTik Certified Network Associate 1302NA158



MikroTik Certified Wireless Engineer 1302WEQ21
MikroTik Certified Routing Engineer 1307RE040

Alvarion Wireless
Certified Alvarion System Specialist 123/2004

City and Guilds of London Institute
Communication in Technical English
General Course In Engineering
Electronic Servicing Part 1
Electronic Servicing Part 2

Tivoli Comprehensive High School Jamaica
High School Diploma
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17(c) Financial Capability

¢ See enclosed envelope claiming confidential treatment





