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DATE: September l2, 2016 

TO: Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

FROM: Kelley F. C01·bari, Senior Attorney, Office of the General Counsel 

RE: Docket No. 140220-WU - Application for staff-assisted rate case in Polk 

County by Sunrise Utilities, LLC. 

Attached please find a copy of a correspondence from the Office of Public 
Counsel to Commission Staff and Polk County Health Department regarding Utility 
repairs. Please file the attached document in the documents tab of the above­
referenced docket file. 

Thank you for your assistance in this matter. Should you have any questions, 

please do not hesitate to contact me. 

KFC 
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Kelley Corbari 

From: Kelley Corbari 
Sent: Friday. August 26, 2016 11:47 AM 
To: 
Subject: 

Reis, Roland (Roland.Reis@flhealth.gov) 
FW: Sunrise Utility 

Attachments: holeJpg; patchJpg; another leakJpg; another patchJpg 

Hi Roland, 

A customer sent OPC some pictures of the patch work. I am not sure if you have seen this. 

Thanks! 
Kelley 

XeCCey j'. Cor6ari, 
Senior Attorney - Regulatory Analysis Section 
Office of the General Counsel 
FLORIDA PUBLIC SERVICE COMMISSION 

Email: KCorbarj@psc.state.O.us 
Direct Phone: (850) 413-6234 
Direct Fax: (850) 413-6235 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail 
message may be subject to public disclosure. 

From: Roth, Danielle [mailto:ROTH.DANIELLE@Ieg.state.fl.us] 
Sent: Wednesday, August 24, 2016 11:29 AM 
To: Kelley Corbari 
Subject: FW: Sunrise Utility 

FYI. Steve Shiner sent me these pictures of the patch-work done at the Utility. 

From: Steven Shiner [mailto:theshineman@gmail.com) 
Sent: Wednesday, August 24, 2016 9:22AM 
To: Roth, Danielle <ROTH.DANIELLE@Ieg.state.fl.us> 
Subject: Re: Sunrise Utility 

The water company posted these pictures on-line, thought you may like to see them. Not one patch as was rep011ed, 
but two. Don't know if the health Depmiment has had a look at them. 
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Kelley Corbari 

From: 
Sent: 

Roth, Danielle <ROTH.DANIELLE@Ieg.state.fl.us> 
Wednesday, August 24, 2016 11:29 AM 

To: Kelley Corbari 
Subject: FW: Sunrise Utility 
Attachments: holeJpg; patchJpg; another leakJpg; another patchJpg 

FYI. Steve Shiner sent me these pictures of the patch-work done at the Utility. 

From: Steven Shiner [ma ilto:theshineman@gmail.com] 
Sent: Wednesday, August 24, 2016 9:22AM 
To: Roth, Oanie lle <ROTH.DANIELLE@Ieg.state.fl.us> 
Subject: Re: Sunrise Util ity 

The water company posted these pictures on-line, thought you may like to see them. Not one patch as was reported, 
but two. Don't know if the health Department has had a look at them. 

On Mon, Aug 8, 20 16 at I 0:23 AM, Steven Shiner <theshineman@gmail.com> wrote: 

Good to hear. .. Thanks .... I'll keep you informed of anything that continues to happen ..... I just got a water bill for 
$98.33 in the mai l for one of my tenant properties. Because it's a tenant property I do not know if there is a meter 
problem or not. I know there are no leaks, it could be useage. I'm not saying anything, I'm going to pay it, and see 
what happens nex t month. So at thi s point no complaint, but you should be aware of it. Thanks for your help, and 
sorry to take up so much of your time. Steve 

On Mon, Aug 8, 2016 at 10:18 AM, Roth, Danielle <ROTH.DANIELLE@lcg.statc.fl.us> wrote: 

Wow! I can assure you that the Publ ic Service Commission and Department of Environmental Protection are working hard on 
this case. 

From: Steven Shiner [mailto :t heshineman@gmail.com] 
Sent: Monday, August 08, 2016 9:59AM 
To: Roth, Danielle <ROTH.DANIELLE@Ieg.state.fl.us> 
Subject: Re: Sunrise Utility 

He got mad at me and made it so that I could no longer post in the room ....... They deleted any and all comments 
that were negative about Sunrise ..... THEN I was asked to sell and move out of the area!! LOL My only wish is that 
something happens fast here .... Have a great Day!! Steve Shiner 

On Mon, Aug 8, 2016 at 8: 18AM, Roth, Danielle <ROTI l.DAN IELLE@Ieg.state.fl.us> wrote: 

Thanks for letting me know Steven. 
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