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FPL's many efforts to assist its most vulnerable customers have been recognized with the
2013 National Fuel Funds Network Corporate Excellence Award, which is presented by the
nonprofit group in recognition of outstanding achievement by a company on behalf of its low-
income customers.

The award is the highest honor that a utility can receive from the organization, which is made
up of utilities and nonprofit and government agencies who work to raise and distribute utility
assistance funding to low-income customers. It was presented at the recent National Energy
and Utility Affordability Conference held in San Diego.

"All of us can be very proud of how we help all of our customers by working to keep our bills
as low as possible," said FPL Vice President of Customer Service Marlene Santos. "I'd also
like to recognize and thank everyone who helps our customers through our advocacy efforts,
financial assistance, and energy-efficient solutions."

To learn more about FPL's efforts to assist its customers,
please see the "Changing the Current Together" 2012
Customer Assistance Annual Report.
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