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PROCEEDI NGS
CHAI RVAN BROAN: We're noving to 13 and then
we're circling back to seven.

COW SSI ONER PATRONI'S: Just ran out of tine.

CHAI RVAN BROWN:  5:30. | want to cry
(l aughter).

M5. BRUCE: Conm ssioners, | am Sonica Bruce
on behal f of Comm ssion staff. ItemNo. 13 is --

CHAl RVAN BROMWN:  Ms. Bruce, could you -- you
are just |like nme, but could you just hold on one
nonent while there is sonme shuffling going on?

M5. BRUCE: (Ckay.

CHAI RMVAN BROWN: | woul d do the sane thing.

Wi |l e everyone is getting settled in, | want
to take an opportunity again to thank staff on that
last item They put a lot of tinme into that. And
I think we got to a very good result, so -- al
right.

ltem 13, Ms. Bruce, you have the floor now.

M5. BRUCE: Again, | am Sonica Bruce on behal f
of Comm ssion staff. ItemNo. 13 is Ni Florida's
application for increase in water and wastewater
rates in Lee and Pasco County. The utility is a
wat er and waste- --

CHAIl RVAN BROMWN: Can we stop the talking while
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1 the staff is introducing the item pretty please?

2 Thank you.
3 M5. BRUCE: The utility is a water and
4 wastewater utility serving 745 water custoners and
5 2, 757 wastewat er custoners. Water and wastewater
6 rates were | ast established for the utility in
7 2013.
8 On May 4th, N Florida filed its application
9 and mnimumfiling requirenent for the rate
10 I ncrease. Staff's recommended rate increase is
11 28.42 percent and 15.92 percent for water and
12 wast ewat er, respectively.
13 The major issue in this case includes O & M
14 expense and a substantial anount of pro fornma.
15 There has been custoner contact. The utility and
16 staff counsel, M. Deterding, are present as well
17 as Ofice of Public Counsel and Ms. Oiveira, the
18 Tam am par k manager.
19 Staff has a oral nodification that has been
20 provided to all parties. Staff is prepared to
21 answer any questions that you nay have.
22 CHAI RMAN BROWN:  Thank you so nuch.
23 My understanding was Ms. Aiveira wanted to
24 address the Comm ssion. Wuld -- Public Counsel,
25 woul d you |ike her to address the Conm ssion at
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this time or after --

M5. ROTH. She can go now. Wile she's
wal ki ng up, can | just introduce her, to save tine?

CHAI RVAN BROWN:  Sure.

M5. ROTH. So, this is Ms. Barbara diveira.
She's the manager of Tam am Village and RV Park in
Lee County, Florida. And that park is -- the
village and the park is a custoner of N Florida.
This is Ms. Aiveira' s third tine before the
Conmm ssion to speak on behalf of the nearly-

t housand custoners. And she has put together a
wonder ful packet. And she would like this to be
distributed to --

CHAI RVAN BROWN: St aff, could we have sone
assi stance, please, with the materi al s?

And Ms. diveira, welconme to the Conm ssion
agai n.

M5. CLI VEI RA:  Thank you. And congratul ations
on the Chairman position.

CHAl RVAN BROAN: Ch, it's a bl ast.

M5. OLIVEIRA: | bet. You're still smling.

CHAI RVAN BROWN:  Lots of caffeine here.

(Laughter.)

| want to welcone you. M understanding is

that you represent --
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M5. CLI VEIRA: The village, again --

CHAI RMAN BROWN:  The vill age --

M5. OLIVEIRA: Tamam Village and RV Park,
correct.

CHAl RVAN BROAN: We're going to give you sone
additional tinme as a result. And appreciate you
taking the tinme to cone up here. | know the --
Fort Myers area?

M5. CLIVEIRA: That is correct.

CHAI RMAN BROWN:  Born and raised there. Wat
Is it, a six-hour drive?

M5. CLIVEIRA: A little over six because of
the traffic.

CHAl RVAN BROMN:  Yeah, 75.

M5. OLIVEIRA: So, tonight, I'll just head
back. And if | can get to Gainesville and I'1]1
crash there and I'Il go back tonorrow.

CHAI RMVAN BROWN:  Be safe.

M5. CLI VEI RA:  Yeabh.

CHAI RMAN BROWN: Be safe. Well, wel cone.

M5. OLI VEI RA:  Thank you.

CHAI RMAN BROMWN:  You have the fl oor.

M5. OLI VEI RA:  Thank you.

Good afternoon, Madam Chair, Conm ssioners,

and staff. Upon review of staff's recomendati on
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1 for a satisfactory rating for Ni Florida to its Lee

2 County custoners, I'mgoing to respectfully
3 di sagr ee.
4 On the cover page of the handout that | have
5 gi ven you, in the upper right-hand corner, are the
6 addresses that N Florida agreed to to test Monday
7 through Friday. W highlighted them The front
8 page is of the village; the second page is of the
9 RV park.
10 In July -- you'll see the dark -- those are
11 the areas. The ones that you see little "X's --
12 based on the test results, that's actually where
13 testing is being done, not where the agreed
14 properties, which are clubhouses, pools, and rec
15 ar eas.
16 In July, we were infornmed that tests were
17 bei ng done as requested by Tom Watts, who al so
18 wor ks for FGOA. FGOA is the sewer conpany
19 provi ding services for Tam am residents.
20 Ni Florida was infornmed that Tam am had no
21 know edge of M. WAtts ever being on property
22 conducting the testing. And we were assured at the
23 July 28th hearing M. Watts would cone to the
24 office and introduce hinself. And I, |ikew se,
25 woul d i ntroduce himto staff nmenbers he woul d need
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1 to be in contact with. As of October 28th, we have

2 not net M. Watts.

3 There are copies of water testing results

4 along with comments on the addresses attached. And

5 these coments are fromresidents where the test

6 results are shown. One sheet of the test results

7 didn't even have addresses |listed. And yet, we

8 could not find M. Watts' nane on any of the test

9 results that were listed as the collector in any of
10 t he paperwork submtted.

11 My question is: \Were are his reports and/or
12 findings? Wre they satisfactory? |s he doing the
13 testing in the spots that were agreed upon? 1Is he
14 still enployed? |Is he responsible for the boil -

15 wat er notices?

16 And boil water notices are an issue. That was
17 an issue when | was here three years ago. W

18 wor ked hard to try to resolve this issue. And now,
19 iIt's an issue again. To date, we still do not know
20 who or how boil -water notices are bei ng handl ed.

21 And season is upon us. |'mgoing to be having

22 approximately 2,000 people in ny village shortly.
23 Staff nentions only receiving one conpl ai nt

24 since the last rate case. And I contend the

25 everyday person would not know how or where to file
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1 a conplaint. And today, being |last on the agenda,

2 | actually | earned sone suggestions fromall of
3 you, which | amgoing to take back to nmy conmunity,
4 believe ne. And thank you, Conm ssioner.
5 At the July hearing, Ni's community relation
6 and devel opnent suggested a neeting between N and
7 Tamam . The date -- to date, the only neeting
8 that occurred was a tel econference neeting on
9 Cct ober 12, 2016.
10 Those in attendance were Ms. Powel | - Baker,
11 M. Craig Sherwood fromN, Ms. Mayra Pignataro and
12 nyself from Tamam. And M. Sherwood did not even
13 have the correct information for the neeting. He
14 wasn't famliar wth our property. And he was
15 maki ng i ncorrect statenents.
16 So, that neeting had to be on adjourned. And
17 they prom sed that they would get back to ne. And
18 to date, that has not occurred. And NI Florida
19 does not provide a satisfactory service to its
20 Tam am 's custoners.
21 Ni Florida is requesting a rate increase of 39
22 plus eight -- .8 percent, while staff is
23 recommending a rate increase of 29.06. | have been
24 informed that this rate increase is based on the
25 fact that Tamam Village used approxi mately two
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1 mllion gallons of water less in 2015 than in 2013.

2 But one of the major changes bei ng recommended by

3 staff to help the conpany recoup the | oss of

4 revenue i s by changing the ECRs in the RV park.

5 This was a negotiated settl enent agreenent

6 approved by the Comm ssion on April 24th in 2006.

7 In the previous rate cases, this was never brought

8 up; nor anending this agreenent was brought to the

9 mast er association this tinme for consideration.

10 The RV park is a seasonal business. And water
11 consunption -- consunption is flexible. And we are
12 booked for the season. Unless ny figures are

13 wong, wth staff's recormmendation, all of staff's
14 recommended changes, a village resident using up to
15 2,000 gallons of water will have an actual increase
16 of 35 percent. And for residents using up to

17 6, 000, they'll have an actual 39-percent increase.
18 "' masking to pl ease reduce the village back
19 to the 50 percent of water revenue to the BFC

20 instead of the 55. N Florida purchases its water
21 fromLee County. And this is a pass-through

22 operation. The cost of water for 2015 was $82, 479.
23 And Ni is show ng revenues of 224, 606.

24 But what's inportant, if you | ook on Page 2 of
25 the map of the RV park, they only supply water to
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1 that main nmeter. And they brought in $26,427 from

2 the RV park.

3 The master association is responsible for al

4 repairs for -- in that RV park. N has no

5 financial responsibility other than bringing bulk

6 water to that nmeeting [sic].

7 Now, this |eaves a difference of $56, 052

8 remai ning for the purchase cost of water for the

9 720 village residents as well as other commerci al
10 entities that Nl has. Qur conmmunity is a 55-plus
11 community where nost of our residents |live on

12 Soci al Security.

13 When the approved interimrate increase

14 occurred in June, sonme of our residents starting
15 filling water containers from garden hoses | ocated
16 t hroughout the village, which necessitied us

17 posting signs and warnings. And | brought copies
18 for you to see that, in fact, we had to do that.

19 Sone stopped flushing their conmmbdes and we
20 caught them going to the pool, taking water from
21 the swnmng pool to flush their commbdes. This is
22 a health issue. And all of us sitting here today
23 have to see if we can conme up with a rate where N,
24 staff, Conm ssion, and the Tam am residents can
25 oper at e under.
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1 In one day, Ni's allocated cash line item went

2 from $69, 782 down to $451. Can they do sonething
3 better to inprove their financial outlook on their
4 end? The working capital allowance is $77, 050
5 listed. And under the current setup, does N need
6 nore than that on a pass-through operation where,
7 242 sites, they don't have to do anything? They
8 just have to bring water to a neter.
9 Many of us here today would |ove to earn
10 8.11 percent return on our investnent, but is it
11 realistic based on a pass-through operation?
12 Thank you for giving ne the extra tine.
13 CHAI RMAN BROWN:  You're wel cone, Ms. diveira.
14 Comm ssi oners, any questions?
15 Thank you.
16 All right. M. Deterding, would you like
17 to -- would you like to speak now or would you I|ike
18 to reserve your tine for --
19 MR, DETERDI NG Pl ease.
20 CHAI RMVAN BROWN:  -- after Public Counsel ?
21 Ckay. Public Counsel.
22 M5. ROTH | would like to thank Ms. diveira
23 for taking the tine to cone up here and present the
24 I ssues for the custoners of NN Florida so
25 articul ately.
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As such, 1'll try to be brief. Inthe -- in
the utility's 2013 rate case, this Comm ssion found
the utility's quality of water to be marginal for
the wastewater systemin Lee County -- | nean --
|"msorry -- for the water systemin Lee County.
Now, three years later, the utility is asking for
rate crease -- increase while they are facing the
sane quality-of-water issues in Lee County.

As you heard fromM. Qdiveira, there is poor
comuni cati on between the utility and the
custonmers, as well as the utility and the Tam am
managenent staff. And there is still no systemin
pl ace for boil-water notices.

For these reasons, OPC requests that this
Commi ssion find the utility's quality of water to
be margi nal instead of satisfactory and that the
utility present a proposal to the PSC wthin three
nmont hs of the final PAA order, with plans for
I nprovenent in communications wth its custoners.

Lastly, Ni Florida is a water transm ssion and
di stribution systemthat purchased water for
$82, 500 from Lee County during the test year.
However, staff has approved revenue requirenent of
$290,000. This is 2.5 tinmes the anpbunt of the

pur chased water.
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1 OPC is concerned with the level of affiliate

2 costs that are being placed on the backs of the
3 custoners of Tamam Village and RV park, and
4 requests that a 25-percent cut be made in the
5 $75, 000 anobunt of managenent fees. This would be
6 an approxi mate reduction of $19, 000.
7 Thank you. And | believe Ms. Merchant has one
8 thing we would like to add as wel |.
9 CHAI RMVAN BROWN:  Ckay. Ms. Merchant.
10 M5. MERCHANT: Good afternoon, Conm ssioners.
11 The issue |'"'mgoing to address is Issue No. 12.
12 And it has to do with the O & M expenses of the
13 utility.
14 On Cctober 27th, there was a filing nade on
15 the PSC s docket file. It was from Carlotta
16 Stauffer. And it was an e-nail sent from sonebody
17 in Texas. | believe the Chairman got a copy of it
18 as well. It was limted people. It was kind of
19 confusing to ne. And it questioned why were sone
20 of the people fromN Anerica still being
21 charged -- and discussed, really, in a Florida PSC
22 pr oceedi ng.
23 So, it's ny understanding that sone of the
24 former owners of Ni Anerica are -- have started a
25 new conpany in Texas and a new utility conpany.
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1 And it -- this e-nmail attached staff data request

2 and al so attached a letter that Ms. Vandiver, from
3 our office, wote.
4 And on the very back of this docunent, there
5 was an attachnment of all the different people. It
6 didn't -- the salaries are confidential. So, it
7 just has the names of whose sal aries were charged.
8 And it doesn't show that sone of these were already
9 renmoved -- sone of these officers fromN Anerica
10 t hat have noved on to the new conpany have al ready
11 been renoved.
12 But there was one called -- nanmed Fred
13 Mel cher, who was -- who actually noved with themto
14 Texas -- well, actually, he was in Texas, but his
15 services are no longer in N Anerica. And |
16 di scussed with the utility earlier this afternoon,
17 and M. Melcher has left NN Anerica. And they told
18 me that and Andrena Powel | - Baker has been
19 transferred into his position, but her salary is
20 also in here. So, there's a duplication there.
21 | don't know how many of these, since we just
22 got this on Thursday, | believe -- | don't know how
23 many of these people are duplicative in this
24 allocation. And | believe that it would be
25 appropriate to make a reduction so that costs are
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not doubl e-counted for salaries.

CHAI RMVAN BROWN:  Ckay.

M5. MERCHANT: Thank you.

CHAI RVAN BROMN:  Does that concl ude your
remar ks?

M5. MERCHANT: Yes, ma'am And nmaybe if we
need to respond to sone of the utility's comments.

CHAI RMAN BROWN:  Ckay. M. Deterding -- am|
pronounci ng your nane right?

MR. DETERDI NG You are.

CHAI RMVAN BROAWN:  Ckay.

MR. DETERDI NG  Thank you.

As to Ms. diveira' s coments, it's kind of
difficult for nme to digest this and provide any
response to it. Perhaps, with tinme, we could, but
| don't have that right now

So, let ne put that aside for the nonent and
first deal wwth Ms. Merchant's coments. She cane
up tous in the -- while we were waiting to -- to
be heard. And we nentioned to her that
M. Melcher -- that while there were a change
related to this e-mail, while there were a change
in certain positions, they were refilled with
di fferent people when certain people left.

The exception to that was M. Ml cher, who --
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1 whose nane was nentioned. And we agreed with her

2 that that should have been renoved. In fact, we
3 cane here prepared today to provide you wth an
4 anal ysis of the amount of his payroll and benefits
5 and the anount of the adjustnents that woul d be
6 required to Tam am and Hudson. So, | have that
7 her e.
8 CHAl RVAN BROMWN: Wl |, we'll have -- would you
9 li ke to pass that out now?
10 MR, DETERDI NG  Sure.
11 CHAl RVAN BROMWN: Staff, could we -- could you
12 pl ease help M. Deterding?
13 MR, DETERDING In any case, that is -- that
14 Is one itemthat we agree is appropriate for
15 renmoval . There were sone -- sone salaries of
16 people. They were renoved and the new peopl e take
17 their place. So, this was the one individual where
18 that was not the case. And we agree it's
19 appropriate for renoval.
20 CHAI RMAN BROWN:  So, the Comm ssioners do not
21 have - -
22 COMM SSI ONER GRAHAM (I naudi bl e) priorities.
23 CHAI RMAN BROWN:  Ckay. Thanks. Yeah, the
24 priorities here -- our advisors get it, but we
25 don't.
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1 (Laughter.)

2 Okay. Does Public Counsel have a copy?

3 Staff, do you have a copy?

4 MR. DETERDING And again, this --

5 CHAI RVAN BROMN: Ckay. Pl ease proceed.

6 MR, DETERDING This resulted from-- from

7 sonet hi ng we found out about or at |east saw a neno

8 on, on Thursday. And we did our review and said,

9 you're right, at least as to this one individual,
10 SO --

11 CHAI RMAN BROWN:  |Is this confidential, by the
12 way? |s this doc- -- because ny understandi ng was
13 the salaries were confidential.

14 MR. DETERDI NG  Yes.

15 CHAI RMVAN BROAWN:  Ckay.

16 MR. DETERDING Unfortunately, I'mafraid

17 that's blown, but -- as to this individual. But in
18 any case, we have three other issues that we -- we
19 believe -- we have many issues with the staff

20 recommendati on, but we have three that we believe
21 are inportant that you consider and that the staff
22 consi der revising because we believe they are

23 clearly -- clearly wong, clearly in error.

24 The first -- they are all related to |Issue 12.
25 The first one is a duplication of an adjustnent.
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There are adjustnents nmade to salary and benefits
in both Issues 3, on Page 11, and in Issue 12 on
Page 38.

The adjustnents are in different anounts
because they are for different purposes, but the
I ssue -- the adjustnent in |Issue 12 on Page 38 is,
in fact, a second adjustnent to the sanme sal ari es.

We brought this to the staff's attention after
we saw the staff recommendation. And we have not
heard anythi ng back fromthat, understandably. The
staff had issued their recommendation, but we are
concerned that if you look at the audit work papers
and you -- on which the first adjustnent is based
and the -- and the detail that is provided in
the -- in the Issue 12, that it is clear that this
Is -- is making an adjustnent twice in the anounts
of $5,678 for water and $21, 786 for wastewater.
So, we believe that is -- that is clearly an error
and a doubl e-counti ng.

The other two issues that we have on -- are
al so on Issue 12. And they are for two different
itenms that have been adjusted by the staff based
upon the contract with the Utility G oup of
Florida, which is the contract operator.

The first of these is the inmaging and mailing
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1 services, including postage for bills. These are
2 separately contracted for by NN Florida and are not
3 and have never been perforned by Uility G oup of
4 Fl ori da.
5 Al t hough the contract entered into between UG-
6 and N Florida says that they will do billing and
7 custoner-service work, it was never the intent of
8 the parties, nor have they ever perforned these
9 functions.
10 So, the staff's proposal is, in effect,
11 elimnating costs that we are incurring for a
12 third-party contractor to do certain functions
13 related to billing and -- and maili ng.
14 Ni Fl orida has engaged this third contractor
15 to performthe task of receiving bills, sorting
16 them by zip code in order to save on postage,
17 printing the bills, and preparing the bills and
18 mai | i ng.
19 UGF continues to do certain other functions,
20 i ncl uding sone neter reads, taking custoner calls,
21 new account applications, setting up custoner
22 accounts, and handling disconnects and reconnects,
23 taki ng wal k-in paynents and processing billing
24 files to send to the other contractor.
25 If the staff proposal -- proposed adj ust nent
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20

1 IS -- is accepted, then these prudent costs of

2 preparing and mailing custonmer bills, including
3 postage for -- for custoners, is elimnated. And
4 so, we believe that is inappropriate.
5 The second --
6 CHAl RVAN BROAWN: M. Deterding, if | may, just
7 for clarification --
8 MR. DETERDI NG  Sure.
9 CHAI RMAN BROWN:  -- is that, then -- is that
10 the full 29,591, that -- no, the -- what anount
11 exactly are you saying that you disagree with?
12 Just so we can be clear up here.
13 MR. DETERDI NG For wastewater, the figure is
14 25,577; and for water, it is 10, 668.
15 CHAI RMAN BROWN:  Thank you. Pl ease continue
16 wi th your third one.
17 MR. DETERDING The final itemthat's al so
18 under Issue 12 and also deals with the Uility
19 G oup of Florida services is where the -- it's
20 related to neter readings.
21 Water service to the custoners, water
22 custoners in Pasco County, is provided in part by
23 Hudson Wat erworks. Hudson Waterworks is -- |
24 believe it's a not-for-profit, but it is a water
25 conpany providing service to approxi mately
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55 percent of our wastewater custoners. And those
neter readings are necessary in order to bill the
custoners on their usage.

They are provided by Hudson Waterworks and
they bill NI Florida for this service. Although
that, again -- the Uility Goup of Florida
contract refers to reading neters. It was never
the intent of the parties that they actually read
the nmeters for Hudson \Waterworks.

And in fact, we had been told by Hudson
Wat erwor ks that they are not permtted to touch or
read the nmeters and, therefore, we nust purchase
t hese neter readings, as has been done fromthe
begi nning of the contract.

And therefore, we request that this adjustnent
as well be corrected. Oherwise, the utility does
not have the noney to pay for the paynents to the
third-party, the second utility, for obtaining
those neter readi ngs, which are necessary in order
to bill custoners.

It should be noted that both of these the
latter two adjustnents that |'ve nentioned to you,
ot her than the duplication error, were recognized
and allowed in the utility's previous tw rate

cases.
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1 If -- if we need to go back to UG- and revise

2 our contract to -- to clear up a m sunderstandi ng
3 by using an off-the-shelf agreenent that we shoul d
4 not have used, we should have marked through it or
5 sonething like that, we wll do that. But these
6 are legitimate costs of providing service that the
7 utility is paying for and needs to recover.
8 CHAI RMVAN BROWN:  And M. Deterding, again for
9 clarity, is that the anount that you're proposing
10 to be included 19, 236?

11 MR. DETERDI NG The adjustnent is 17,450 --
12 CHAI RMAN BROWN:  Ckay. Thank you.

13 MR, DETERDING -- that we paid to Hudson

14 Wat er wor ks.

15 CHAI RMAN BROWN:  Does that concl ude your

16 remar ks?

17 MR, DETERDING That is all the remarks |

18 have, yes.

19 CHAI RMAN BROWN:  Thank you.

20 Staff, can you pl ease provi de sone responses
21 to the concerns raised by both Public Counsel as
22 well as the utility.

23 MR. BROMN: As far as the -- the | atest

24 utility enployee that is, | guess, going to be

25 renoved at this point, staff found out m nutes
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1 before agenda. Staff does not have a problemw th

2 the renoval of those salaries and benefits. It's a
3 pretty easy adjustnent to nake, but | don't know
4 what that fallout |ooks like as it goes through our
5 different schedul es and issues. But it's an easy
6 adj ust nent to nake.
7 As far as the issues that the utility has
8 brought up, specifically, we'll start off with the
9 duplicative adjustnent -- | would note that the
10 affiliate audit finding, No. 2, which is addressed
11 in Issue 3, addressed five specific positions: the
12 seni or anal yst, custoner service field technician,
13 proj ect manager, office manager, and inspector.
14 Wthin that audit finding, there was al so an
15 adjustnent to the VP of financial due diligence, to
16 renove a certain portion of those due-diligence
17 costs. And then, in response to the audit, the
18 utility also agreed that the president of the South
19 Carolina Uilities should be renoved there. Those
20 adj ustnents are the ones -- the $13,086 for water
21 and then a $50,000 -- 211-dollar adjustnment on
22 wast ewat er .
23 Those positions are not the sanme positions
24 that were adjusted in Issue 12. And I'll just note
25 also that an affiliate audit finding, No. 2, staff
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1 | ssue No. 3 -- those positions were renoved because

2 they had duties specifically related to Texas or
3 Sout h Carol i na.
4 The additional adjustnents in Issue 12 were
5 made to billing supervisor, custoner service
6 depart nent manager, CSR in charge, a position that
7 was | abeled "billing,"” and CSR part tine. And
8 t hose positions were renoved for what staff
9 believed to be duplicative job functions or duties
10 with those that were perfornmed by UG-
11 CHAI RMAN BROWN:  And finally, the neter
12 readi ng, Hudson Wat erwor ks.
13 MR. BROMWN: Staff nade adjustnents to imaging,
14 mai | i ng and postage, and neter-reading strictly
15 based on the contract. Staff's reading of the
16 contract was that those costs were included in the
17 contract. There was no notation or crossing-
18 t hrough of those sections in the contract. And the
19 contract has been in place since 2008.
20 The utility did provide docunentation of those
21 costs, the separate costs that they nentioned, but
22 staff believed that, given the |l evel of nmanagenent-
23 services fees, that those were included and that
24 they were duplicative.
25 CHAI RMVAN BROWN:  Thank you.
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1 Any ot her general comments?

2 Ckay. Conmm ssioners, do you have any issue --
3 any question with staff's recommendati on on
4 Issue 1, which is the quality of service?
5 COMW SSI ONER GRAHAM  Move staff on Issue 1.
6 COW SSI ONER EDGAR:  Second.
7 CHAI RMVAN BROWN:  We have a notion to nove
8 staff approval on Issue 1 with a proper second. |Is
9 t here any di scussi on?
10 All the those in favor, say aye.
11 (Chorus of ayes.)
12 Qpposed?
13 The notion passes unani nously.
14 Al right. Oher issues. Comm ssioners, do
15 you have any questions on any of the issues with --
16 all the way up to Issue 12 -- or coments? The
17 only -- and I'Il -- Conmm ssioner Edgar. Thank you.
18 COMWM SSI ONER EDGAR:  Thank you. Just a quick
19 guestion, Madam Chair, to the staff. Wth the
20 di scussi on that we have had today, is there
21 anything in the recomendation and |Issue 3 that you
22 woul d change?
23 MR. BROMN: As far as the contested audit
24 adj ust nent s?
25 COW SSI ONER EDGAR:  Yes.
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1 VMR. BROMN: No, ma' am

2 COMWM SSI ONER EDGAR: Ckay. Thank you.

3 CHAI RMAN BROWN:  Ckay. Conm ssioners, any

4 ot her questions on Issues 3 through 11 -- sorry,

5 two through 11.

6 COW SSI ONER EDGAR: Madam Chair, if it's

7 appropriate, I'll nove staff on Issues 2 through

8 11.

9 COMW SSI ONER PATRONI'S: Second.

10 CHAI RMAN BROWN:  There's a notion and a

11 second. |Is there any discussion on |Issues 2

12 through 11? Seeing -- all those in favor, say aye.
13 (Chorus of ayes.)

14 Qpposed?

15 Mot i on passes unani nously.

16 Now, Issue 12, M. Deterding, | had a question
17 for the utility on this kind of verbal anmendnent to
18 the wastewater services wwth the Utility G oup of
19 Florida. In the staff recommendation, it said that
20 the utility did not provide a witten anendnent to
21 the contract related to wastewater; and that said
22 that the contract, in nore-recent years, is verba
23 and anount has changed to 14,000 a nonth.

24 Can you address that?

25 MR, WLKINSON: Hi, |I'mBenny WIKkinson, vice
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1 president for NI Florida. | think that what we're
2 probably guilty of here is just bad contract
3 | anguage. The duties that Utility G oup of Florida
4 has, you know, been instructed to do and so forth
5 IS -- 1s one thing.
6 But what we've actually wtnessed in practice
7 and what we've agreed to over the years is -- is a
8 little bit different. And we just failed to
9 renegotiate the contract as we went.
10 The verbal part of it is probably just, you
11 know, horsetradi ng, you know, to the extent that
12 they were going to do nore -- nore work or |ess
13 work here or there. There were things taken and
14 given away so that it -- we settled on an anmount of
15 14,000 nore verbally than our contract.
16 CHAI RMVAN BROWN: Do you have anyt hi ng
17 menorialized in witing to that effect? | ama
18 contract | awer by trade.
19 MR, W LKI NSON:  Yeah.
20 CHAI RMAN BROWN:  So, when | see a verbal kind
21 of --
22 MR, W LKINSON: Yeah, nost of those things
23 were done by our president. So, | -- | don't
24 really have any eyewitness to that.
25 CHAl RVAN BROMN: | woul d suggest that -- once
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20

21

22

23

24

25

we vote on this item | would suggest that the
utility get sonmething in witing, nenorializing it
and -- and that woul d be very hel pful.

MR, WLKINSON: W have discussed that.

CHAl RVAN BROMN:  Conm ssi oners, any questions

or comments on Issue 12? | thought staff did a
really nice job in its recomendation -- actually,
all the way around, a lot of detail, alot of -- a

| ot of effort on staff's part and | ooking at these
fees and reduci ng where appropriate. | don't have
any issue with Issue -- | don't have any problem
with Issue 12.

Conmi ssi oners?

COW SSI ONER BRI SE:  Move staff.

CHAIl RVAN BROAWN: W th the renoval of the
sal ary and benefits of M. Melcher?

COWM SSI ONER BRI SE:  Yes.

CHAI RMAN BROWN:  Ckay. There's a notion.
COW SSI ONER EDGAR: | have a second, of
course, incorporating the oral nodifications from

staff.
CHAI RMAN BROWN:  Excel lent. Ckay. Thank you.
s there any di scussion on this, on Issue 127
kay. All those in favor, say aye.

(Chorus of ayes.)
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1 Qpposed?

2 Mot i on passes unani nously.
3 Al l other issues are 13 through 21. Can | get
4 a notion?
5 COW SSI ONER EDGAR:  Move staff.
6 COW SSI ONER PATRONI'S: Second.
7 CHAI RVAN BROAN:  All those in favor, say aye.
8 (Chorus of ayes.)
9 Ckay. The notion passes unani nously.
10 COW SSI ONER GRAHAM (I naudi bl e) staff.
11 CHAl RVAN BROAWN: W th the staff -- with the
12 oral nodifications all the way through -- that was
13 the intent, correct?
14 COW SSI ONER EDGAR:  Yes.
15 CHAI RVAN BROWN:  Yes.
16 M5. HELTON:. Madam Chairman, | hate to bog us
17 up here, but if that information that was passed
18 around was confidential, perhaps what we need to do
19 is collect it, give it back to M. Deterding, and
20 let himfile it with the request for confidenti al
21 treat ment.
22 CHAI RMVAN BROWN:  Sounds good.
23 MR. DETERDING dadly. Thank you.
24 CHAI RMVAN BROWN:  Thank you.
25 Al right. Every- -- is everybody clear?
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1 W're done with this item

2 COW SSI ONER BRI SE:  Yes.

3 CHAI RMAN BROWN:  Thank you. Thank you very
4 much for participating and thanks for driving up
5 here. Thank you.

6 (Agenda item concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
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CERTI FI CATE OF REPORTER

2 STATE OF FLORI DA )
. COUNTY OF LEON )
4 |, ANDREA KOVARI DI S, Court Reporter, do hereby
5 certify that the foregoi ng proceedi ng was heard at the
6 tinme and place herein stated.
7 | T I'S FURTHER CERTI FI ED t hat |
8 stenographically reported the said proceedings; that the
9 sane has been transcri bed under ny direct supervision;
10 and that this transcript constitutes a true
11 transcription of ny notes of said proceedings.
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f28/2016  08:58 John D Strausbaugh, D.0. (FAX)239 895 8628 P.001/001

777-303
To: Tamiami Village

From: Linda Downes, 3197 Pluto Circle, North Fort Myers, FL 33903 239-246-6554
Re: Water testing

| am a year round resident of Tamiami Village and | have never seen an inspection or testing of my

water. Thank you.

JEIVED 10-28-"16 09:54  FROM- 2399859629 TO- PO001/0001












October 16, 2016
NI JRIDA-TAMIAMI VILLAGE

To Whom It May Concern:

My manager at Tamiami Village, Barbara Oliveira received a report from your company and in this
report it states that you have been testing my water at 3047 Sky Villa Lane. No one has ever tested our

water.

Respectfully,

: P A
ML«M% /

Marcel Glaude
3047 Sky Villa Lane
North Fort Myers, FL 33903

Cc: Barbara Oliveira, CAM-PCAM












Rarbara J. Oliveira

From: Patricia E baker <patsy3537@embargmail.com>
Sent: Tuesday, October 18, 2016 4:33 PM

To: Barbara J. Oliveira

Subject: faulty water valve re NiAmerica

As afi ow up to our conversation today my water valve of NiAmerica is still nonoperational as it has been for
at least eight months now

and several months since I contacted their representative by phone requesting the water valve be repaired and
two or three mor 1s since

my registered letter to them informing them of the status of the water valve and requesting again a repair. |
have had no communication

from NiAmerica to any of my calls or my letter.

Patricia Baker

16253 Pelican Dr

North Fort Myers, £l 33903
239-6524059
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BEFORE THE PUBLIC SERVICE COMMISSION

DOCKET NO. 050819-WU
ORDER NO. PSC-06-0338-AS-WU
ISSUED: 4] 24, 2006

In re: Request to establish new class of service
for RV park in Lee County, by Tamiami
Village Water Company, Inc.

The following Commissioners participated in the disposition of this matter:

LISA POLAK EDGAR, Chairman
J. TERRY DEASON
ISILIO ARRIAGA
MATTHEW M. CARTER I
KATRINA J. TEW

FINAL ORDER APPROVING SETTLEMENT AGREEMENT

BY THE COMMISSION:

Tamiami Village Water Company, Inc. (Tamiami or utility) is a Class C utility in Lee
County. The system serves approximately 785 water customers. According to its 2004 Annual
Report, Tamiami recorded total gross revenues of $183,499, resulting in a net loss of $11,621.

By letter dated October 12, 2005, Tamiami filed for approval of a new class of service for
a general service tariff. By Order No. PSC-06-0090-TRF-WU, issued February 9, 2006, we
approved Tamiami’s request for a new class of service.

By letter dated February 8, 2006, Tamiami Master Association, Inc. (TMA) filed a timely
protest to Order No. PSC-06-0090-TRF-WU. In its protest, TMA stated that it was contesting
the numbers given to this Commission regarding the meters and the customers in the RV Park.
‘We have jurisdiction pursuant to Sections 367.081 and 367.121, Florida Statutes.

After the protest was filed, Tamiami and TMA engaged in settlement negotiations. On
February 24, 2006, Tamiami and TMA reached an agreement, and a settlement was s _ 2d and
submitted to this Commission for approval as a resolution of all disputes and matters concerning
Order No. PSC-06-0090-TRF-WU.

In support of the Settlement Agreement, the parties recognize the expensive uncertainty
of continuing this proceeding and desire to effectuate a settlement. The parties agree to support
this Settlement Agreement as final disposition of all matters covered by Order No. PSC-06-0090-
TRF-WU. In the Seftlement Agreement the parties agree that the estimated number of
equivalent residential connections (ECRs) should be 104.76, and when multiplied by the existing

BECUMINT NUMRIR-DATF
03613 APR2L
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ORDER NO. PSC-06-0338-AS-WU
DOCKET NO. 050819-WU
PAGE 2

residential base facility charge of $11.65 for all meter sizes, the appropriate base facility charge
for the RV Park is $1,220.50."

Based on the above, we find the Settlement Agreement is fair, just, and reasonable, will
further the goal of administrative efficiency, and is in the public interest. Therefore, we hereby
approve the Settlement Agreement. Further, the Ninth Revised Tariff Sheet No. 16.1, filed on
March 1, 2006, reflecting a base facility charge of $1,220.50 and a gallonage charge of $3.03 per
1,000 gallons is also approved as filed.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the Settlement Agreement
and the Ninth Revised Tariff Sheet No. 16.1, as discussed above, are approved as filed. It is

further
ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission this 24th day of April, 2006.

BLANCA S. BAYO, Director

Division of the Commission Clerk
and Administrative Services

By: ]W \’\)M

Hong Wgng, Supervisgr
Case Management Review Section

(SEAL)

RRJ

! In Order No. PSC-06-0090-TRF-WU, this Commission proposed to approve a monthly base facility charge of
$1,370.70 based on an estimated 118 ERCs,
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