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Collin Roehner

From: Joann Parsons
Sent: Friday, November 18, 2016 9:36 AM
To: Commissioner Correspondence
Subject: Acknowledgment ltrs for Docket 160101-WS
Attachments: 2016-11-18, Acknowledgment ltrs.pdf

Please place the attached in Docket Correspondence, Consumers and their Representatives, in Docket No. 
160101-WS. 
 
Thank you. 
 
Joann 
 
 

FPSC Commission Clerk
CORRESPONDENCENOV 18, 2016DOCUMENT NO. 08863-16



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

Gaylon and Judith Bell 
11429 Merganser Way 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. and Mrs. Bell: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced fi le (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings wi ll be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Pub! ic Counsel, who represents 
customers, wi ll present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.f1oridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160 I 0 I. 

Sincerely, 

JkJ1-~ 
Chairman 

cc: Office of Commission Clerk 

An Affi rmative Action / Equa l Opportunity Employer 
PSC Website: http://www.floridapsc.com Commissioner.Brown@psc.state.O.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 
November 18,2016 

Kathy Boyd 
11413 Merganser Way 
New Port Richey, FL 34654 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mrs. Boyd: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced fi le (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January arid February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings wi ll be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have add itional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Chairman 

cc: Office of Commission Clerk 

An Affirmative Ac tion I Equal Opportuni ty Employer 
PSC Website: http://www.Ooridapsc.com Commissioner.Brown@psc.state.O.us 



J ULIE I. BROWN 
CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

James and Jill Ballard 
11311 Clear Oak Cir 
New Port Richey, FL 34654 

November 18,2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. and Mrs. Ballard: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.tloridapsc.com and 
click on the C lerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Chairman 

cc: Office of Commission C lerk 

An Affirmative Action I Eqnal Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissioner.Brown@psc.state.n.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 
November 18, 2016 

James Camara 
11401 Bloomington Ct 
New Port Richey, FL 34654 

Rc: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. Camara: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC' s evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
cl ick on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Ju~~ 
Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equa l Opportunity Employer 
PSC Website: hllp://www.noridapsc.com Comrnissioncr.Brown@psc.statc.n.us 



JULIE J. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 
November 18, 2016 

Helen Fettig 
11424 Merganser Way 
New Port Richey, FL 34654 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mrs. Fettig: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC' s evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 20 17. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.tloridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 1601 0 l. 

Chairman 

cc: Office of Commission Clerk 

An Affirmlltive Action I Eq ual Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissioner.Orown@psc.state.n.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

Truman and Nancy Hankins 
11511 Bloomington Ct 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. and Mrs. Hankins: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 20 17. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, wi ll present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Ju~n~ 
Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equal Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissione r.Brown@psc.sta te.n.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

J o Ann and Edward Kruk 
11451 Merganser Way 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. and Mrs. Kruk: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings wi ll be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF' s rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case wi ll be held in Tallahassee, tentatively slated 
for May 20 17. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc .com and 
click on the C lerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Ju~~ 
Chairman 

cc: Office of Commission Clerk 

An Affirma tive Action I Eq ual Opportunity Employer 
PSC Website: http://www.lloridapsc.com Comrnissioner.Brown@psc.state.n.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 
November 18, 2016 

Marilyn Little 
11546 Holly Ann Dr 
New Port Richey, FL 34654 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Ms. Little: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Ju~~ 
Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equal Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissioner.Brown@psc.statc.n.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 
November 18, 2016 

Bruce Larson 
I 1231 Merganser Way 
New Port Richey, FL 34654 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. Larson: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF ' s rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 16010 I. 

Sincerely, 

Ju~ 
Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equal Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissioner.Brown@psc.statc.n.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

Richard and Mary Marquez 
11419 Merganser Way 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. and Mrs. Marquez: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida' s (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160 101-WS) for consideration. 

PSC customer service hearings wi ll be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF' s rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

J~~ 
Chairman 

cc: Office of Commission Clerk 

An Affirma tive Action I Eq ual Opportunity Employer 
PSC Website: http://www.floridapsc.com Comrnissioner.Brown@psc.state.fl.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

Richard Pascale 
11234 Kiskadee Cir 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. Pascale: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.tloridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Ju~\lrv--
Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equal Opportunity Employer 
PSC Website: http://www.floridapsc.corn Cornrnissioncr.Brown@psc.state.fl.us 



JULIE I. BROWN 

C HAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

Robert Purcell 
11 230 Godwit Ct 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. Purcell : 

Thank you for contacting the Florida Public Service Commission (PSC) about Utili ties, Inc. of 
Florida ' s (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addi tion to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case wi ll be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.tloridapsc.com and 
cl ick on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equa l O pportunity E mployer 
PSC Website: hnp://www.Ooridapsc.com Commissioner .Br own@psc.sta tc.O.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

Bob and Lee Robida 
11210 Merganser Way 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. and Mrs. Robida: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160 l 01-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Ju~~ 
Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equal Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissioner.Brown@psc.statc.n.us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 4 I 3-6042 

Public Service Commission 
November 18, 2016 

O'Neil Simard 
11418 Merganser Way 
New Port Richey, FL 34654-5006 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. Simard: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings wi ll be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, wi ll present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.f1oridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 1601 01. 

Sincerely, 

Ju~\)r-v 
Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equa l Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissioncr. Brown@psc.statc.n.us 



JULIE l. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 4 13-6042 

Public Service Commission 

Barbara and Irma Wolowicz 
11 121 Clear Oak Cir 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Barbara and Irma: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.floridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 16010 I . 

Sincerely, 

Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equa l Opportunity Employer 
I'SC Website: http ://www.noridapsc.com Commissioner.Brown@psc.state.fl.us 



JULIE l. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6042 

Public Service Commission 

Harold and Slyvia Wendell 
11505 Bloomington Ct 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. and Mrs. Wendell: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced file (Docket No. 1601 01-WS) for consideration. 

PSC customer service hearings will be held in January and February 2017, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF's rate request and 
service. In addition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC' s evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, wi ll present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.tloridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Jul~rrv--
Chairman 

cc: Office of Commission Clerk 

An Affirmntive Action / Equal Opportunity Employer 
PSC Website: http://www.noridapsc.com Commissioner.Brown@psc.sta te.n .us 



JULIE I. BROWN 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 4 I 3-6042 

Public Service Commission 

William VanHorn 
11428 Merganser Way 
New Port Richey, FL 34654 

November 18, 2016 

Re: Docket No. 160101-WS - Application for increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Counties by Utilities, Inc. of Florida. 

Dear Mr. V anHom: 

Thank you for contacting the Florida Public Service Commission (PSC) about Utilities, Inc. of 
Florida's (UIF) rate petition. Please note that your correspondence has been included in the 
above-referenced fi le (Docket No. 160101-WS) for consideration. 

PSC customer service hearings will be held in January and February 20 17, throughout UIF's 
service area for Commissioners to hear directly from customers about UIF' s rate request and 
service. In add ition to all correspondence provided to the PSC, customer comments made during 
those hearings will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on UIF's proposed rates. 

The PSC' s evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated 
for May 2017. Witnesses from UIF, PSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and 
other parties. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you 
would like updated case information, please visit the PSC's website, www.fl oridapsc.com and 
click on the Clerk's Office tab, then hit Dockets and type in case number 160101. 

Sincerely, 

Chairman 

cc: Office of Commission Clerk 

An Affirmative Action I Equal Opportunity Employer 
I'SC Website: http://www.noridapsc.com Commissioner.Brown@psc.sta te.n.us 




