
LP WATERWORKS, INC. 

January 9, 2017 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 160222-WS- Application for Staff Assisted Rate Case (SARC) in Highlands 
County by LP Waterworks, Inc. -Supplemental Response to Staff's First Data Request 

Dear Commission Clerk, 

Please find attached LP Waterworks, Inc.'s (LPWW) response to Staff's First Data Request No. 
13 in the above referenced docket. 

13. A list of all service complaints received during the test year and four years prior to the test 
year. Please include an explanation ofhow each complaint was resolved. 

Response: The requested information is contained on the enclosed USB. 

~ ~Rendell 
Manager of Regulated Utilities 
II for LP Waterworks, Inc. COM __ _ 
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4939 Cross Bayou Boulevard, New Port Richey, Florida 34652 
Tel : 727-848-8292 
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