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Collin Roehner

From: Ruth McHargue
Sent: Tuesday, January 31, 2017 4:41 PM
To: Consumer Correspondence
Cc: Diane Hood; Janet Brunson
Subject: FW: To CLK Docket 160101

Customer correspondence 
 
-----Original Message----- 
From: Consumer Contact  
Sent: Tuesday, January 31, 2017 4:16 PM 
To: Ruth McHargue 
Subject: To CLK Docket 160101 
 
Copy on file, see 1234912C.  DHood 
 
-----Original Message----- 
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]  
Sent: Tuesday, January 31, 2017 2:59 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 122431 
 
CUSTOMER INFORMATION 
Name: Michelle Seelos Apuzzo 
Telephone: (407) 468-2806 
Email: mseelos@gmail.com 
Address: 2531 CARA LYNN WAY LONGWOOD FL 32779 
 
BUSINESS INFORMATION 
Business Account Name: Michelle Seelos Apuzzo Account Number: 8862213621 
Address: 2531 CARA LYNN WAY LONGWOOD FL 32779 
 
Water County Selected: Seminole                                           
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
My concern is the very large rate increase that Utilities Inc is proposing.  Over 100% increase is out of hand and and hard 
for myself and others to be able to add that much to a monthly bill.  We as customers are asking that they do not have 
that large of an increase. 
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