
Summertree Water Alliance Report- February 8, 2017 

We need 100°/o participation in the February British Columbia Investment Management 
Corporation (bciMC)/Summertree Resident Letter Campaign! 

We absolutely need to show British Columbia our dissatisfaction with their subsidiary, 
Utilities, Inc. of Florida and our determination to get UIF to sell to Pasco County! 

Letter Count to Date· 405 Letters I 1200 Households ??? 

(,"'::\ Now, it's up to you, plea.se return your letter to SRF Office by Feb. 15'"! 

\b) QUESTIONS??? Call (727) 267-7162, thank you, Ann Marie 

UPDATE: OUR WATER IS SAFE TO DRINK! Pasco Utilities Director Flip Mellinger is working daily with 

Utilities, Inc. of Florida and Tampa Bay Water on a permanent solution to reduce the increased flushing we 

have had since the December 21, 2016 interconnect with county water. We have been assured by Patrick Flynn, 

UIF VP and Pasco Utility Director Mellinger that Summertree will NOT be charged for the flushing. The county 

may need to install some equipment on SR 52 to stabilize the chloramine residuals to reduce flushing at no cost 

to Summertree. For all other issues please contact the PSC or UIF Customer Service daily, if needed. 

Contact Information for Public Service Commissioners and Utilities, Inc. of Florida 

When you call or email Public Service Commissioners, please include Docket No. 160101 in your message. 

Let the PSC and Utilities, Inc. Customer Service Reps know that you are outraged with current rate increases, 

billing issues, continual poor customer services and lack of trust with Utilities, Inc. of Florida's pending rate 

consolidation. You can call or email daily until we get results. 
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1. FORM to submit comments or questions to Public Service Comm~ssio~ 
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:;:·· ·" 
http://www.psc.state.fl.us/ AboutPSC/ContactForm ; ;-;~ 
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2. Florida Public Service Commissioners C' 

3. Contact Numbers: 
0~ 
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Cut and Paste email address 
Julie Brown, Chairman - (850) 413-6042 

Art Graham - (850) 413-6040 

Jimmy Patronis- (850) 413-6038 

Donald J. Polmann - (850) 413-6044 

Ronald A. Brise 

Commissioner.Brown@psc.state.fl.us 

Commissioner.Graham@psc.state.fl.us 

Com missioner. Patron is@psc.state. fl. us 

Commissioner.Polmann@psc.state.fl.us 

Commissioner. Brise@ psc.state. fl. us 

4. UTILITIES, INC. CUSTOMER SERVICE: (866) 842-8432 

FPSC Commission Clerk
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