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Respectfully Submitted,
Richard Ralph Malcolm P.O.Box 278204 Miramar. FL 33027

Alphaomegas600@gmail.com, 7869161222
. ) L e
CERTIFICATE OF SERVICE (/N ——

[ certify under the penalties of perjury that a true and exact copy of this document
has been sent to FPL on 05/01/2017 by Email to the PFC and FPL via the PFC.

Respectfully Submitted,
Richard Ralph Malcolm P.O.Box 278204 Miramar. FL 33027
Alphaomegas600@gmail.com, 7869161222
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Mailing address:

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

The utility can respond to your formal complaint. After considering your complaint and the
utility's response, the Commission will rule on your petition. In its consideration, the
Commission will consider whether your complaint meets the rule requirements and whether the
Commission is able to grant your requested relief.

If your formal complaint application does not meet the requirements specified in Rule 25-22.036,
F.A.C,, or if the Commission is unable to grant the relief you are seeking, your formal petition
may be dismissed. If you have questions about a formal petition or formal proceedings, I can be

reached at (850) 413-6214 or PHPage@psc.state.fl.us.
Sincerely,

Toonde - Ror

Senior Attorney

¢c: Florida Power & Light Company
Enclosure
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A268/2017 .

Feb 27, 2017
Close Payment Extension

Feb 23,2017
Returned Payment Charge

Feb 23, 2017
Returned Payment

Feb 9, 2017
Electric Bill

Service Days: 29

Feb 9, 2017
Payment Extension Instaliment

Feb 3, 2017
Set Up Payment Extension

Feb 3, 2017
Payment Extension Closed

Feb 2, 2017
Payment

Jan 12, 2017
Payment Extension Closed

Jan 12, 2017
Set Up Payment Extension

Jan 12, 2017
Close Payment Extension

Jan 11, 2017 Service Days: 32

Electric Bill

hitps:/Awww.fpl.com/my-accounvbilling-and-payments.html

Billing and Payment History

-$3,580.99

$40.00

$339.84

$226.92

$3,580.99

-$3,580.99

$3,580.99

-$323.21

$3,580.99

-$3,580.99

-$3,580.99

$323.21

$606.76

$4,187.75

$4,147.75

$3,807.91

$3,580.99

$0.00

$3,580.99

$0.00

$323.21

-$3,257.78

$323.21

$3,904.20
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Jan 11, 2017

Billing and Payment History

Payment Extension Installment $3,580.99 $3,580.99

Dec 28, 2016

rayment -$339.84 $0.00

Dec 10, 2016 Service Days: 30

Electric Bill $339.84 $339.84

Dec 1, 2016

Payment -$425.99 $0.00

Nov 18, 2016

Set Up Payment Extension -$3,580.99 $425.99

Nov 18, 2016

Payment Extension Closed $3,580.99 $4,006.98

Nov 18, 2016

Close Payment Extension -$3,580.99 $425.99

Nov 11, 2016

Payment -$382.80 g4 006.98

Nov 10, 2016

- ayment Extension Closed $4,346.59 $4,389.78
Showing 30 of 40

Disclaimer
Pending payments, unapplied credits, Assist Commitments, and any special biling conditions will not be deducted from any specific debit
until it has been applied to the account. Please note that payments are posted to the oldest debits first and may satisfy any payment
arrangements you may have before the date indicated.

https:/iwww.fpl .com/my-account/billing-and-payments.htm|





