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EXHI BI TS

EXHI BI T | NDEX
I D ADM
Exhi bi t
207- 213, 215-226, 1409
228- 242, 244 207- 213, 215-226
228-242, 244 (as
I dentified on the
Conpr ehensi ve
Exhi bit List)
214 214 (as identified on the 1405
Conpr ehensi ve
Exhi bit List)
227 227 (as identified on the 1405
Conpr ehensi ve
Exhi bit List)
243, 245-248 243, 245-248 (as identified 1404
on the Conprehensive Exhi bit
Li st)
324, 325 324, 325 (as identified on 1410
t he Conprehensi ve Exhi bit
Li st)
326 Sumertree Water Quality 1306 1410
and Mai nt enance Prograns.
327 Asset Mai nt enance 1327 1411
Qui dl i nes.
328 Facilities not Being 1330 1411
Mai ntained in a
Programati c Way.
329 Mai nt enance Tasks 1333 1411
Performed on a Sporadi c Basis.
330 OPC Conposite Exhibit. 1336 1411
331 Shanr ock Shores and 1363 1411
Coral Cay naps.
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332 Prof orma Cost Conpillation 1380 1411

from PCF-51.

333 Ms. Swain's Rebuttal 1389 1411
Testi nony, Pages 18-19,
Li nes 21-25.

334 UF's Response to Staff's 1390 1411

I nterrogatory No. 332.
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PROCEEDI NGS
(Transcript follows in sequence from Vol une 7.)
CONTI NUED EXAM NATI ON OF MR, FLYNN
BY MR SAYLER:

Q And it says, "Are you sponsoring additiona
exhibits."

A Yes.

Q Al right. And you would agree that all the
exhibits there listed between Lines 12 -- on al nost all
bet ween -- between Lines 13 and 18 are all exhibits that
you have identified in your direct testinony but have
since updated or anmended or had new cost information
t hat now you' ve provided in your rebuttal testinony;
correct?

A Yes.

Q Al right. And | took a |look at Staff's
Conprehensi ve Exhibit List, and | have -- it says PCF 5,
8, 6, 9, 12, 13, 17, 20, 22, 23, 24, 25, 26, 27, 28, 29,
33, and 34 are either new or updated; is that correct?

A. | believe that's correct.

Q Oay. And you would agree that a nunber of
t hose were excluded fromthe record at the concl usion of
your direct testinony; correct?

A. They're excluded fromny testinony?

Q Excluded fromthe hearing record.

Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
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114 W. 5th Avenue, Tallahassee, FL 32303

A Oh, | would assune so.

Q Okay. Wen it cones to all these | arge
prof orma projects which by ny count you have about 46
different proforma projects along with one new one with
the GS System correct, which is not necessarily
pr of or ma?

A. The A S mapping is a proform.

Q Okay. But it's not a renewal or replacenent
proj ect ?

A. Correct. A lot of the projects are not.

Q GCkay. |In this case, when has the Public
Service Comm ssion's staff engineers conme out to inspect
your proforma projects?

A. 1'd have to look at ny calendar. | think it
was in March maybe.

Q In March?

A.  Maybe January. | forgot. It was a couple of
days.

Q And do you renenber who from Staff investigated
t hose projects?

A. From Staff?

Q Yes.

A. No one.

Q No one? Al right.

A. There was a visit by two auditors to one

Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
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system but we had no projects in that system

Q

Ckay. So you had auditors cone do site visits

but no staff engineers do site visits at the

prof orma project?

A

W had two auditors for one day. At one of our

systens that had no projects.

Q

Ckay. Now in prior rate cases when you had

proforma projects, did staff engi neers cone out and

visit the project about the sane tine they did the

cust onmer service neeting?

A

|'ve been doing this for along tine, and it's

varied over the years --

MR, TAYLOR: (Objection | think as to the

rel evance of that.

years,

CHAl RVAN BROMN:  Overrul ed. You nay answer it.
THE WTNESS:. |'ve been doing this a nunber of

and typically engineers are assigned to the -- to

the case. And they schedule a convenient time on their

schedule to visit the facility. Sonetines that

corresponded wth auditors visiting, sonetines

separately, sonetinmes not until the custoner hearing,

sonetines not at all.

BY MR SAYLER:
Q Ckay. Thank you.
Wul d you please turn to PCF-9 of your
Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
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testi nony, Page 7 of 58?

A. You want the exhibit with the exact, actual PCF
nunber ?

Q Yes. PCF-9 of your rebuttal testinony Page 7
of 58.

A Kkay.

Q And this is the Lake Groves Water Treat nent
Facility | nprovenent for LUSI?

A. Correct.

Q Al right. And this is a project to address
the elevated levels of TTHNs within that distribution
system correct?

A It's -- specifically, the project's engi neer
designs were associated with that ultimte project in
the future test year -- future year.

Q Al right. And when you go down to the
paragraph entitled "Technical Experience" at the bottom
of that page, you would agree that according to Kim Lee
Horn (ph) -- he said he thinks Staff does not currently
understand the process well; correct?

A. That's their characterization.

Q Okay. Wuld you turn to the first exhibit
I dentified as the Summertree Water Quality and
Mai nt enance Prograns?

CHAl RVAN BROAN: We're going to go ahead and

Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
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mark that as 326 wth the title that you just stated.
(Wher eupon Exhibit 326 was marked.)

MR, SAYLER: Thank you, Madam Chair.

CHAI RVAN BROMWN:  You' re wel cone.
BY MR SAYLER:

Q Ckay. Al right. And this is an Uilities,
Inc. response OPC s 13th -- request for production of
docunents; correct?

A Yes.

Q Al right. And | know we've gone over nany,
many docunents in this case, and | apol ogi ze i n advance
If this ground has already been covered. Wre you asked
questions about this docunent yesterday?

A. |'ve | ooked at the docunent.

Q Okay. Look at the question No. 113 and the
response. The question is, "Provide copies of all

permtted and mai ntenance plans currently used, if any,

by the Uilities, Inc. of Florida systens.”" Do you see
t hat ?
A, Yes.

Q And you would agree that Uilities, Inc. is
currently lacking a structured, well-witten,
preventative mai ntenance plan; correct?

A Yes.

Q Al right. For No. 14, "Quality of Service,"

Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

1307

we asked for predictive nmaintenance plans, and you woul d
agree that preventative maintenance and predictive
mai nt enance are two different things; correct?

A Yes.

Q Al right. And the response is, "Predictive
mai nt enance plans and activities will be a conponent of
the OMS systent; correct?

A Yes.

Q So since it didn't say that UAMis | acking
structured or good mai ntenance plan, it is true that you
don't have a predictive maintenance plan currently in
pl ace; correct?

A. That's correct. It's one of the attributes
we're incorporating into our asset managenent plan.

Q Al right. And | believe the question about
sewer system overfl ows was asked yesterday. Currently
it's a paper nethod, and you're going to transition to a
conput eri zed nethod; correct?

A. Correct.

Q Again, under "Quality of Service," | believe in
testinony -- on rebuttal testinony M. Hoy says that the
Commi ssi on should [ ook at not only just what happened in
the test year but nost current things, but here in this
response to No. 117, when we asked for wastewater field

reports in 2017, basically since March 1st, since the
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time Ms. Vandever (ph) filed their testinony, your
response was that it's outside the test year and not
material to this case.

s it your understanding that the Conm ssion
shoul d not know about the nost recent things even if it
was, say, a major spill?

A Well, we haven't had a major spill, first of
al | .

Q Thank God.

A. At least -- | haven't been back at the office
for a week; so who knows? But the point of the response
was it's a historical test year. That's what the focus
ought to be.

Q Al right. So the focus for quality of service
should be on a historical test year; correct?

A. Rght. That's where the information is conmon
across all the different attributes of the case.

Q ay. Thank you.

We had asked you a question about providing
boi |l ed water notices and get the sane response. And
your answer would be the sanme for this question?

A. Yes. | think we probably had sone boil ed water
advi sories for selected areas, but --

Q Al right. Was there one for Sunmertree on or

about February 147
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A. | believe so. There was an outage caused by a
fitting that blew off.

Q ATfitting blew off a joint or sonething?

A. A water -- during the process of disconnecting,
one of the -- one of our wells in the deconm ssioning
process -- the contractor erred to not properly execute
the plan. So he caused a | ow water advisory to be
| ssued because of that outage condition.

Q Okay. And with respect to Quality of Service,
"Provide" -- "provide copies of current system
mai nt enance schedul es for 2017 and 2018. The Conpany's
response was they're beyond the 2017-2018 test year.
That's material. But the question is do you have those?
Do you have current mai ntenance systens schedul es for
t hose years?

A Wll, as | said earlier, we had ad hoc tools in
place. W don't have conprehensive plans that have
conprehensi ve enuneration of all the different schedul es
across all of our 41 systens.

Q And are those ad hoc tools witten down
anywher e?

A. They are in sone cases witten dowm. |In sone
cases they're sinply just an accunul ati on of operations
manual s or equi pnment manufacturer -- manufacturer's

equi pnent information --
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Q Ckay.

A. -- log sheets and so on.

Q Now, under No. 20 the question was -- there was
a question regarding M. Hoy's rebuttal testinony. And
| believe your testinony yesterday was that you revi ewed
or assisted in the preparation of Sumrertree Resource
Fl ushi ng Announcenent; is that correct?

A Yes.

Q Al right. And if we turn a couple pages into
t he packet, you see a docunent that's |abeled "draft."
Do you see that?

A Yes.

Q And again for the record, at the very top of
t he page, Public Counsel put the header on it, OPC
POD- 120, because there weren't any Bates stanped pages.

A. R ght.

Q And to your know edge was this draft ever sent
to the custoners?

A Yes.

Q Inthis form or was it anmended?

A | believe it was in this form

Q Al right. Now, the No. 1.1 said, "Wat
I nstructions were provided by you asking the Summertree
custoners to prepare for their interconnection?"

Do you see that in the questions?
Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
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|"msorry. Were are you?
PCD- 121.
Ch, goi ng back?

Yes. M apol ogi es?

> O >» O >

Ckay.

Q So in POD No. 121, Public Counsel requested any
I nstructions prior -- provided by Utilities, Inc. to
Summertree custoners in order to prepare for their
I nterconnection in Decenber. Do you see that?

A Yes.

Q Al right. And now going back to that letter,
are there any instructions on what custoners need to do
tomnimze it? "Mnimze" such as running their taps,
not running their taps during certain points when you're
doi ng the scouring the system things of that nature?

A.  No.

Q Ckay.

A W dididentify in the fourth paragraph sone
advi sory that you may have sone sedi ment in your tap
water inmediately after the water mai n has been fl ushed.

Q Okay. But there's no -- it would be a good
idea not to run your -- your water or your water
filtration systemduring certain hours to avoid them
getting clogged up by any sedi nent flushed out by the

syst enf?
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A. Correct. And we didn't really expect a huge
anount of sedinent to be evident in this flushing
effort.

Q Wuld it surprise you that a nunber of
cust oners have conpl ai ned of having their water
filtration systens or things clogged up as a result of
this following the interconnection?

A Wuld it surprise ne that there was -- how
many ?

Q Some custoners that experienced water issues
such as their whole house filter system was cl ogged up
as a result of sedinent that happened after this
| nt erconnecti on?

A. | would -- whatever is evident in the
conplaints that m ght have been registered in our
custoner billing system-- customer care system would be
what information | would know.

Q Al right. That's a good segue to No. --
Question No. 122, Quality of Service, "Please provide
copies of quality of service conplaints since
Decenber 2016. Do you see that?

A Yes.

Q You would agree that that is outside the test
year; correct?

A. Yes.
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Q But yet you provided it?

A Yes.

Q Ckay. Now keep your finger here in 122 and
flip forward to a few pages forward. There's an excer pt
froma spreadsheet that Uilities, Inc. provided.

A Kkay.

Q Again, Public Counsel added the headers to it
that says OPC 13 POD No. 22 -- 122.

A Yes.

Q Al right. Nowon that first page, if you
scroll down one, two, three, four, you see in the
comments M. Bob Robita (ph) called conplai ni ng about
extrenely | ow pressure; do you see that?

A Yes.

Q And the conplaint was that the pressure has
been -- since 12:30; correct?

A Yes.

Q And the statenent that you're -- that | believe
Brook captured said that he's very frustrated and that
there's sonme other issues; correct?

A Yes.

Q Al right. Nowflip to the next page. |If you

go down to the date where it's February 14, do you see

t hat ?
A Yes.
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Q Al right. And -- and | didn't include all the
remai nder of the pages to save a few trees, but there
were a nunber of calls related to the outage on
Val entine's Day; correct?

A Yes.

Q Al right.

A.  That was a function of the day the contractor
di sconnected the well fromthe systemand i nadvertently
caused an outage to occur.

Q Al right. Now when the contractor causes an
outage to occur, is that covered by the contractor's
I nsurance, or is that sonmething that the Utility has to
pay for?

A If it's the contractor's negligence or fault,
then the contractor is responsible for those costs
associ ated with nmaking the repair.

Q Oay. And when you turn to the final page --
at the bottomit says Page 7 of 7 -- you would agree
that there's sonme reports of |ow water pressure;
correct?

A Yes.

Q And then on 4/12 Ms. Paterson calls to report
that the servicenman said they aren't getting any
chlorine, and that's a result of their reverse osnosis

system is that right?
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A.  Yes. And you wouldn't expect any. Al our
systens' are going to take chlorine out of the water.

Q Okay. Wuld you turn back to the letter that
was sent to the Summertree custoners, the one that says
"draft"?

A Yes.

Q And then would you turn to the last -- second
to last page in this packet?

A Kkay.

Q Al right. Take a nonent to conpare those two.
Do you think those are very simlar?

A.  Yeah, simlar.

Q Al right. [I'Il represent to you that
M. Robita from Summertree | ooks |ike he took a photo of
It and e-mailed it to ne.

A Kkay.

Q At the very bottom of that page, do you see the
| ine that was underlined that says, "Wth the switch in
wat er source to PUC Disinfection will once again return
to chlorination"?

A.  Yeah.

Q Is that an accurate statenent?

A No. It'sa--it's a typo.

Q And this was what was sent to the custoners;
correct?
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A Yes.
Q Al right.
CHAl RVAN BROMWN:. M. Sayler, just for clarity
of the record, which one was sent to custoners?
MR, SAYLER: Oh, the one that --
CHAI RMAN BROWN:  It's underli ned?
MR, SAYLER:. -- second to |ast page. |It's
under | i ned.
CHAI RMVAN BROAWN:  Ckay.
MR. SAYLER: The one that says, "From M. Lee
Robita (ph).
CHAI RMAN BROWN:  Thank you.
BY MR SAYLER:
Q And then the last question relates to the
Question 123, Quality of Service. "Please provide a

copy of the witten procedures that Utilities, Inc.

followed to clean, flush, and/or prepare the Sumrertree
wat er distribution systemprior to commssion to the
wat er supply.” Do you see that?
A Yes.
Q Al right. Now, that third to |l ast page, this
one, at the top of it, it says, again, OPC -- OPC
POD- 123 Unit Directional Flush. This is what was -- the
notice that was presented to the custoners; is that
correct?
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A Yes.

Q And do you know when any of these notices were
sent to the custoners because | don't see any date
showi ng that they were sent out prior to Decenber 21st?

A. | don't have a date on here obviously, but | do
know that we mailed this out roughly 10 days ahead of
t he 21st.

Q So it is your testinony that this was mail ed
out about 10 days ahead of the 21st?

A.  Approxi mately, yeah.

Q But you can't guarantee that; can you?

A | could -- | could verify it through ny
custoner service and billing code system what the date
was.

Q Al right. And it's per your procedure for
custoners who have signed up for tel ephone call backs
that, if they've signed up for it, they would get a cal
fromthe Uility saying that is -- these changes are
occurring; is that correct?

A. That's usually our procedure.

Q Okay. Now, if sonmeone has a voicemail system
do they get a nessage on their answering nmachining, or

does it hang up?

114 W. 5th Avenue, Tallahassee, FL 32303

A It's up to the machine and how it's instructed
or designed or works. But it's arobo call if you will.
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It's sent out by the equipnent and delivers the nessage
t o whoever answers the phone.

Q Al right. And does that also go to nobile
phones as people put the nobile phone on there?

A. It goes to whatever attached phone nunber
attached -- attached phone nunber is on -- registered
as -- on the account as the active prinmary phone nunber.

Q And you would agree that a nunber of the
Sunmertree custoners are seasonal; correct? Sone
aren't?

A. Sone are, certainly.

Q Al right. For the seasonal custoners who have
their northern abode |isted as the tel ephone nunber of
record, the robo call would go to that tel ephone nunber;
correct?

A. They could if they would have an active nunber
In their account as one that they can access infornation
where their -- where their Summertree residence.

Q Al right. Thank you.

Now, in your rebuttal testinony on about
Page 3, you start tal king about sone of the plans that
Utilities, Inc. is going for in the future; correct?
It's in the preventatives and predictive maintenance
activities; correct?

A. Yes.
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Q Al right. And on Line 6 through 12, you
mentioned a critical need to address preventative --
preventative and predictive maintenance activity for the
M d- County, LUSI, and Sanl ando systens in order to
| nprove delivery of service and extend the life of
exi sting assets as well as reduce interruptions caused
by equi pnent failures.

What are these current, preventative, and
predi ctive mai ntenance activities for these three
systens? And when was that inplenented?

AL As | said earlier, our predictive and
preventati ve mai ntenance prograns will be an outcone of
our asset managenent system bei ng i npl enent ed.

Q So you would agree that there are current
probl enms neeting the delivery of services to custoners
In these three systens?

AL As | said earlier, there's a neans to
acconplish our work on an ad hoc basis consisting of a
conprehensive way to maxi m ze the benefit.

Q Al right. Yes or no? You would agree that
there's currently problens neeting the delivery service
to these custoners?

A. Oh, absolutely. That's why we wanted to add
staff.

Q And you agree that the services |ives of
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these -- as in these three systens -- have been
shortened since Uilities, Inc. has not

hi storically been perform ng these activities that
are critical; correct?

A No. | can't say that. The comment of ny
testinony says it offers an opportunity to extend
the life of existing assets.

Q In general, if awutility is providing a
reacti ve mai ntenance, you woul d expect the service
| ives of those assets to be shorter than if a
preventative and predictive nmaintenance plan is in
pl ace; correct, barring accidents?

A. If the reactive -- | nean to answer it
this way. | don't know for any specific asset if
that's the case. 1In general, that would be true.

Q M next question was: Describe
Utilities, Inc.'s historical approach in
preventative and predictive nmaintenance prograns
and how it's evolved to its current state. But
you' ve already testified you don't have one; so
"' mgoing to nove to the next one.

Now, if | were to ask you the sane
questions for the renmainder of Uilities, Inc.
systens, regarding preventative and predictive

mai nt enance activities, you don't have anything in
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pl ace for those other systens; correct?

A. Correct. Not in a witten, conprehensive
way .

Q And it would be ad hoc as well for those
systens?

A. That's what | nean, yes.

Q Oay. On Page 3, Line 17 through 20, you
state that, "In the absence of the new field
technicians, the Utility will rely on the inactive
mai nt enance whi ch negatively inpacts the delivery
of water to a services in a reliable way";
correct?

A. I'msorry. \Were are you? Lines?

Q Lines 17 through 20.

A Yes.

Q Al right. And how |ong have you been in
Uilities -- with the UWilities, Inc. of Florida?

A.  Since 1998.

Q And since the tinme you started with
Utilities, Inc. of Florida, Uilities, Inc. has
operated this -- the systens in a reactive manner?

A. Correct.

Q And is that howit was operated before
you got there to your know edge?

A.  Yes. And, again, we have sone sporadic
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or ad hoc preventative nai ntenance activities
under goi ng -- underway and have for a long tine.
But the goal of the asset nanagenent plan and the
tools that we're going to establish is to have a
conprehensi ve gane plan for executing that plan
across all the systens in a very effective way.

Q Al right. And in your testinony you
tal k about a conputerized mai nt enance
managenent system-- or CM5 -- CMV5; do you see
t hat ?

A Yes.

Q Al right. How long has a CMV5 system
been an industry standard for water and wastewater
utilities?

A. | can't answer that. | don't knowif it
I's an industry standard.

Q Al right. And were you here yesterday
when M. Wodcock testified?

A Yes.

Q And he described an asset nanagenent
program as a discipline. Do you recall him saying
t hat ?

A Yes.

Q Wien they say "asset managenent is a

di scipline,"” what -- what does that nean?
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A.  Asset nmnagenment programis overarching
phil osophy or policy that enconpasses the tool set
that allows for the execution of that policy.

Q Al right. And that is a philosophy that
you are diligently working towards sonetine in the
second half of 2017; correct?

A. W' ve been devel oping the asset
managenent plan as a starting point over the |ast
coupl e of years. You know, the outcone of that
will be the inplenentation of a pilot test of our
CWS and S in the second half of this year.

Q Al right. So starting back maybe
sonetine in 2015 you started that?

A In 2014, | believe, we initiated the
first discussion.

Q And in your direct case, in your original
testinony and exhibits that were filed, you nade
no nmention of this future conversion towards an
asset managenent that planned discipline; correct?

A. Correct.

Q Now, you would agree that CoreX, your
parent, has -- has that -- has inplenented the
asset managenent program and all the tool box that
M. Ander -- or M. Arnstrong previously
ref erenced; correct?
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A. They -- one of the subsidiaries has a
plan in place. [It's the University of Cklahona.
They don't have one globally across all their
systens --

Q Al right.

A. -- and entities.

Q And --

A And it's a systemthat they acquired when
t hey began operations at that |ocation, as |
understand it.

Q So CoreX -- essentially when you bought
t hat operation you bought the asset managenent
progran correct?

A. Actually, they don't own that system
They -- they nanage it.

Q kay. Wen they started nmanagi ng that
system there was already sone form of asset
managenent programthat they --

A. That's ny -- that's ny understandi ng, but
that's peripheral.

Q Al right. And | believe earlier you
testified that there you' ve experienced five to 10
percent year over year decreases in O & M
expenses; correct?

A. That's what was quoted. Correct.
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Q And you would agree that having five to
10 percent decreases in O & Myear over year is a
good thing for the Utility; correct?

A.  Certainly.

Q And it's a good thing for custoners
because it keeps rates down; correct?

A.  Certainly.

Q Andisn't it true that utilities --
excuse nme -- that CoreX is requiring its
subsidiary, Uilities, Inc., to inplenent this
di scipline; correct?

A It's CoreX s policy and goal to have this
I npl enented. That's correct.

Q And so it is not just a Florida operation
but every subsidiary in the country; correct?

A It's a -- as an managenent plan this
enconpasses -- yes. It enconpasses the whol e of
all of our Uilities, Inc. operations.

Q Al right. And Florida is going to be on
the cutting edge for the roll-out of that plan;
correct?

A. That's correct.

Q And so Florida is the pilot, and
M d- County, LUSI, and Sanlando is the pilot for
the pilot; correct?
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A.  No.

Q No?

A. Md-County, LUSI, and Sanl ando are
| ocati ons where we've identified a need for
additional staffing to execute our naintenance
activities that | referenced el sewhere in ny
testi nony --

Q Sir --

A. -- for those assets that are requiring
certain cyclical routine activities that we don't
acconplish in a -- in a conprehensive way.

Q Oay. So you don't need these enpl oyees
for the asset nmanagenent progranf?

A. The existing workforce will be the
executors of the CMVS plan as well as G S plan --
platform So there's an integrated effort anong
all of our field staff to be participating in the
execution of that effort. The addition of three
field technicians on a crew does designing to
execute specific maintenance -- recurring
mai nt enance activities is the goal of those three
I ndi vi dual s.

Q Al right. So when it cones to those
mai nt enance activities, you need those enpl oyees
because you're currently not doing those
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mai nt enance activities; correct?
A. W' re doing sporadically as |I've said
bef ore.
Q Al right.
| have anot her exhibit, Madam Chair.
CHAl RVAN BROMN:  Sure. W're at 327 now.
And what would you like to title this as?
MR, SAYLER: Asset Managenent Mai ntenance
Qui delines -- Asset Mintenance Cui deli nes.
CHAI RMVAN BROWN: Al right. W will go
ahead and identify that as 327.
(Whereupon Exhibit 327 was marked.)
BY MR SAYLER:
Q Wuld you take a ook at this response to
Staff's Request For Production of Docunents
No. 121? And would you agree that the attached
docunent with the exception of the |last page is
a -- a presentation on Uility, Inc. of Florida's
asset nmanagenent --
CHAIl RVAN BROMN: Speak up a little bit,
M. Sayler.
MR, SAYLER: Certainly.
BY MR SAYLER:
Q You would agree that -- take a | ook at

this docunent. You would agree that is a
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presentati on on asset nai ntenance gui del i nes,
everything except for the very |ast page; correct?

A Yes.

Q Al right. And would you pl ease explain
what is this docunent and when it was created?

A. Yeah. This is an -- | believe it's a
Power Point presentation essentially that reflects
t he devel opnent over tinme with the -- at the
corportate level to identify policy and gui delines
on mai ntaining these particul ar asset cl asses.

Q GCkay. And -- and to whomwas this
present ati on nmade?

A. | believe it was made to all of the --

t he business units, the upper managenent of
busi ness units.

Q This presentation was -- in your
deposition you represented this was a -- a
presentation nade to M. Hoy related to the
justification for the three enployees. Do you
recall that in your deposition?

A. It may have been. | |look at this table
nunmerous tines for different purposes. So that
may be al so the case.

Q Al right. And | didn't hear your

answer. Do you know when this presentation was
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made?

A. | don't w thout doing sone research.

Q Al right. And would it be accurate to
say that M. Carver produced this presentation for
M. Hoy?

A. Let ne look. | believe so, yes.

Q Al right. And you don't recall who was
in the roomwhen it was made to M. Hoy; is that
correct?

A | don't. I recall this -- yeah. |
recall this effort by M. Carver to put this
t oget her.

Q Al right. And you would agree that this
was produced to Comm ssion Staff on or about
April 19th; correct?

A. | believe so, yes.

Q And that was the -- the last -- the
di scovery cut-off day if you were famliar with
t hose deadl i nes?

A Yes.

Q And the last page is a screenshot of the
properties of this docunent provided to Staff, and
It says that the creation date of this docunent
fromPDF -- or fromWrd to PDF was April 18th.

Do you see that? It's tiny print.
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A.  Oh, wong page. kay.

Q Al right. But according to your
testi nony, you don't recall exactly when this
docunent was created?

A. Not originally, no.

Q Ckay. Al right.

MR. SAYLER: The next exhibit, Madane
Chair, is entitled "Facilities Not Being
Mai ntained in a Programmatic \Way."

CHAl RVAN BROMN: Ckay. W are going to
go ahead and identify that as Exhibit No. 328 with
the title you just stated.

(Whereupon Exhibit 328 was marked.)
BY MR SAYLER:

Q M. Flynn, would you I ook to the response
to Staff Interrogatory 285?

A Kkay.

Q And on the top of Page 22, this is your
expl anation and justification for those three
enpl oyees; correct?

A Yes.

Q And this is the -- we've heard the phrase
many, many tinmes that not naintained in a
programmati c way due to |ack of manpower and

resources; correct?

Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
114 W. 5th Avenue, Tallahassee, FL 32303

premier-reporting.com



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

1331

114 W. 5th Avenue, Tallahassee, FL 32303

A Yes.

Q You would agree that Uilities, Inc.
coul d have requested approval on rates for this
addi ti onal manpower a long tinme ago; correct?

A Yes.

Q And you chose not to?

A. I'msorry? Say that again.

Q And Uilities, Inc. chose not to ask for
this additional manpower for these three systens?

A W didn't identify the need for it until
recently.

Q But you would agree that for a long tine
you had issues maintaining the systens exercising
t hose val ves, checking under fire hydrants, et
cetera?

A. Yes, for awhile. That's correct.

Q So that's been going on for awhile, and
how did you not identify a need for that personnel
earlier?

A. Because we identified it for a need in
this tinme period.

Q \Wiile preparing for this rate case?

A. Wile preparing a gane plan to address
t hose -- those needs.

Q Okay. Now, you would agree that a
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prudent|ly managed utility would have -- if they
knew t hat they were having i ssues maintaining
their system properly, would have requested
addi ti onal manpower a long tinme ago; correct?

A W identified need in this tine period to
address those deficiencies, and that's -- that's
the goal or the driver for these additional head
count .

Q Oay. | had asked you a yes or no
guestion. |Is that yes or no?

A. | couldn't answer yes or no. Ask it
agai n, please?

Q And you would agree a prudently managed
utility who was aware that it has system c issues
Wi th properly maintaining its system woul d have
request ed enpl oyees earlier than waiting until
now, correct?

A. No. It depends on when the issue rises
to the -- to the threshold point where it's
evident that the current workforce is
insufficiently sized to acconplish the goal.

Q Al right.

The next exhibit is entitled --
MR, SAYLER: Madam Chair, the next

exhibit is entitled "M ntenance Tasks Perf or ned
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on a Sporadic Basis."

CHAl RVAN BROMWN: Ckay. W will go ahead
and give that Exhibit No. 329 with the title you
j ust st ated.

(Wher eupon Exhibit 329 was marked.)
BY MR SAYLER:

Q If you'll take a nonent to | ook at that
response, please?

All right. And you would agree that this
Is a response to Ofice of Public Counsel's
I nterrogatory No. 299; correct?

A Yes.

Q And the response states, "Uility, Inc.
does not have manpower avail able to conplete these
tasks other than on a sporadic basis, certainly
not in a conprehensive progranmati c way; correct?

A Yes.

Q And this response is the origin of the
phrase we've heard many tines, "supported basis";
correct?

A It's an exanple of that same phrase being
provi ded, yes.

Q And you woul d agree that sporadi c neans
occasional or irregular intervals, only in a few

pl aces, scattered or isolated? That's one of the
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definitions of sporadic?

A. Sporadic neans it's not consistently got
acconpl i shed.

Q And you woul d agree that those responses,
the | ast exhibits, discuss that Uility had
identified five assets classes: Hydrants,

di stribution and production systens, |ift
stations, manholes, and mains of all types, and
that those are all critical to the delivery of
wat er and wastewater services to the Uilities,
| nc. custoner; correct?

A Yes.

Q And you would agree that critical has
many different definitions, but in the context of
this -- of a situation or problem if it's
critical, then there's a potential of it becom ng
di sastrous or a point of crisis; correct?

A.  Coul d be, yes.

Q Wuld you classify your current
mai nt enance prior to starting to hire these
peopl e, these new personnel, as a point of crisis?

A.  No.

Q But you would agree that in these
responses Utilities, Inc. is essentially admtting
that it's failed to properly maintain these five
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asset classes necessary and critical to the
delivery of water and wastewater services; is that
correct?

A.  No.

Q Al right. W're going to nove to a
different line of questions, M. Flynn.

MR, SAYLER: The next exhibit, Madam
Chair, is -- excuse ne. | don't nean to go to the
next Exhibit yet.
BY MR SAYLER:

Q Exhibit 50, PCF 50 as attached to your
testinony, that's related to the -- this OM5
progran correct?

A Yes.

Q And it is your testinony that the
roll-out of this OV5 program has nothing to do
with those three enpl oyees; correct, that you're
seeking to hire for LUSI, Sanlando, and
M d- County; correct?

A. Correct. They're interwoven.

Essentially they're nmeaning to acconplish certain
tasks that are all -- all a conmponent of our asset
managenent plan or program

MR, SAYLER: Ckay. Now, let's identify

t he exhi bit, Madam Chair.
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CHAI RVAN BROAN:  So the next one is the
conposite exhibit; is that correct?

MR SAYLER  Yes, nma'am

CHAl RMAN BROWN:  All right. W'IlIl go
ahead and identify that as Exhibit 330. G ve us
the title.

MR, SAYLER: How about OPC Conposite
Exhi bi t ?

CHAI RMAN BROWN:  OPC Conposite Exhibit.
Gators think alike.
(Whereupon Exhibit 330 was marked.)

MR, SAYLER Go Gators.
BY MR SAYLER:

Q Al right. M. Flynn, this is a
col l ection of the various responses to Staff
Interrogatories, OPC Interrogatories, a few of
your MFR pages from Sandal haven, and a Comm ssion
order. And we wll ask you questions about those
as soon as | can find ny questions. They got
buri ed under -- anobng ny pages.

All right. Please |ook at your response
to Interrogatory No. 309 from Staff.

A Kkay.

Q You would agree that this interrogatory

references Page 5 of your rebuttal testinony,
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Lines 3 through 16, in which you discuss the
pur chase power credit you received from SECO t hat
you have received during your test year?

A Yes.

Q And SECOis a -- is a Semnole Electric
Cooperative, or what does SECO stand for?

A.  Sunter Electric Cooperative.

Q Sunter. Ckay.

But your power conpany; correct?

For that |ocation, yes.

Yes.

And the Conpany included an adjustnment in
the latest utility services MFRs to refl ect
| ncreased purchase power since resulting fromthe
| oss of the SECO credit; correct?

A. That's correct.

Q And that loss occurred outside of the
test year? The loss of the credit?

A. | believe -- | believe so. Yeah.

Q Al right. And in the response to
Staff's Interrogatory, you provided that two-page
attachnment which is referenced in sub-part G of
the responses called "The SECO Cancel |l ati on
Notice". Do you recall that?

A. Yes.
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Q Al right. And I've attached that e-nmail
whi ch was that two-page response. Do you see
t hat ?

A Yes.

Q Al right. And to save paper, | did not
I ncl ude the address bl ock of M. Hank Bol bec (ph)
SO -- but you're famliar with M. Bol bec?

A I'mfamliar wwth him yes. |[|'ve talked
to himmny tines.

Q Wuld you please read aloud the first
par agr aph of your e-mail from M. Bol bec?

A.  "Hank, after conpleting our internal
anal ysis of the value of continuing to participate
I n SECO s | oad-sheddi ng programthrough the use of
our emergency generators at three of our
facilities, it has becone apparent that we can no
| onger justify the costs associated with your
interruptible tariff. Because SECO does not offer
renote start functionality, nmy staff nust be
responsi ble on a frequent basis to manual ly start
our generators at the begi nning of each | oad-
sheddi ng event, transfer the load to our
generators, and then reverse the process when the
event ends. The project cost savings in our SECO
bills is outweighed by the negative inpact in our
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staff schedules. Additionally, the cost of fuel
mai nt enance to run the generators so frequently is
significant.

"Therefore, please let this serve as
notice that Lake Utility Service, Inc., formally
requests cancellation of its participation in
this SECO | oad- sheddi ng program effective
I mredi ately. "

Q GCkay. In your e-mail you said that the
cost of fuel and mai ntenance to run the generators
frequently is significant. Can you quantify what
you nean by "a significant cost of fuel and
mai nt enance associated with the generators"?

A. The three generators are very sizeable
units that burn diesel fuel at a significant
nunber of gallons -- gallons per hour, and these
generators were being utilized for the
| oad- sheddi ng purposes on an al nost daily basis --
or at least a frequent basis, nultiple tines a
week during the shoul der seasons or even the peak
seasons. And, therefore, the dollars associ at ed
w th purchasing diesel fuel was significant.

Q And that -- those dollars outwei ghed the
benefits of that credit, the dollars and expenses

to maintain --
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A. That was -- that was one attribute, one
factor that was contributing to the cancell ation
of the service.

Q Al right. Now, in our investigation of
the case, Public Counsel was able to find in the
LUSI MFRs where you had the cost fromthe | oss of
t he SECO purchase power credits, but we don't see
where you reflected the "significant reduction of
mai nt enance and fuel costs" associated wth
runni ng the generators for the plant. Can you
i dentify where in your filing you reflected those
fuel and mai ntenance cost savi ngs?

A. W did not.

Q You did not.

And specifically what fuel and
mai nt enance costs were included by the Conpany
during the test year to run and maintain the
generators as a result of the SECO | oad sheddi ng
programthat Utilities, Inc. participated in
during the test year?

A. Those costs are included in the MFR
docunent ati on associated with the fuel cost
pur chases made in our LUSI schedul e.

Q And you would agree it's not an

I nsignificant anount; correct?
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A. | don't believe so, no. | believe it's
significant.

Q Now, in your e-nmail you tal ked about how
your staff had to frequently manually start the
generators, transfer the load to the generator,
reverse the process, and on and on and on, and
that the projected cost savings in the SECO bills
I s outwei ghed by the negative i npact.

How many enpl oyees were i npacted during
the test year as a result of having to manually
restart or manually start generators -- transfer
t hose generators, and subsequently reverse the
process?

A.  The operators who are responsible for
operating the Lake Groves and ot her LUSI
facilities.

Q Al right. |Is that one operator that is
required to do all that --

A. There's about -- about half a dozen
I ndi vi dual s.

Q About half --

A.  About half a dozen.

Q Al right. |Is that an all-day event or
short termevent to do all that. Wen you're --

when you're transferring the | oads, starting the
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generators, and reversing the process, do those
enpl oyees need to be on hand the entire tine, or
can they transfer, go do sonething else, and then
have to cone back?

A. It required that they be scheduled to be
on-site earlier than the normal business hours or
| at er than normal business hours. And, therefore,
their schedule was aligned wwth SECO s activation
of the | oad-shedding activity, but not in
alignment with our need for staffing for the
ot her, many tasks that those operators acconplish
daily.

Q Al right. And did those enpl oyees have
to stay with the generators to nonitor themthe
entire tine there was a | oad- sheddi ng event ?

A. No. They had to be -- responded to turn
on the generators and then go about ot her
activities associated with their responsibilities.

Q And if they started earlier or ended
| ater, did they get overtine for that?

A Yes.

Q Al right. Now, given the cancellation
of the SECO Load Generating -- Load Sheddi ng
Program w | |abor productivities |ose the

I ncreases in the | abor productivities as a result?
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| mean, nore effective and efficient use of your
staff time?

A. Yes. Essentially, we can avoid having to
add staff by virtue of reallocating resources to
current needs that aren't in conflict with the
requi rement to be on-site to activate the
generators sinply for |oad-sheddi ng purposes.

Q Al right. Wth the anount of staff tine
that you're saving, could you have transferred one
of those staff to -- to do the activities and LUSI
that Utilities, Inc, hasn't been able to do, such
as doi ng the proper naintenance?

A.  No.

Q So in addition to your current enployees,
you still need anot her enpl oyee even though now
you have -- those enpl oyees have nore tine to do
their jobs; correct?

AL W essentially identified that an
I ndi vidual had to be on-site earlier than
ot herwi se woul d be typical. Instead of 8:00 start
time, he had to be there at 6:00 in the norning,
and then sonebody el se had to be avail abl e on
those tinmes when the | oad-sheddi ng event woul d end
after nornmal business hours which is 5:00. They

have to be actually on-site around 7:00 to turn
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the generators off at these |ocations --

Q Ckay.

A. -- and, therefore, other individuals
woul d not be fully supporting the normal work-day
activities.

Q Al right. And returning to your e-nai
t hat says, "After conpleting our internal analysis
of the value." D d your internal analysis
determ ne there was a net cost benefit to
cancelling the contract. And if so, when did you
adj ust those increased costs for cancelling the
contract?

A. W cancelled the contract in July of '16.

Q Oay. And did you provide that witten
anal ysis, that internal analysis and response to
the discovery to the Public Counsel or Staff?

A It wasn't a witten anal ysis.

Q Okay. Describe the process of your
anal ysi s.

A | met with ny staff to discuss the issues
that they were encountering. W had sone
di scussi on about it.

Q And is that a commopn practice to just
orally discuss cost benefit savings and then nake

deci si ons?
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A. It can be. Depends on the situation.

Q Al right. And in the second paragraph
of your e-mail, you tell -- tell Hank, "I
appreciate you providing ne with the anal ysis of
three applicable account histories in 2015. That
was hel pful in form ng our decision.”

Do you see that?

A Yes.

Q Can you explain why you chose not to
provi de those account histories in supporting your
prof orma purchase power adjustnent for the LUSI
syst enf?

A. | believe | provided that as an exhibit
I n one of nmy response, rebuttal testinony.

Q Okay. Now returning back to Page 6 of
your rebuttal testinony, but keep it -- hang on to
the exhibit. W're going to get back to that.

On Lines 2 through 14 of your testinony,
here you address Ms. Ramas's recommendati on t hat
t he Novenber and Decenber bills fromthe |Ingl ewood
Water District be renoved fromthe test year
pur chase sewer expenses in the Sandal haven case.
Do you see that?
A Yes.

Q And on Lines 3 through 6, you indicate
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that while Ms. Ramas's condition that the test
year included Novenber, Decenber 2014 bills, you
indicate that it is, "Immterial to the
captivation of purchased sewer expense on annual
basis follow ng the deconm ssioning of the
Sandal haven Waste Water Treatnent Plant; is that
correct?

A Yes.

Q Al right. And at Line 10 through 13,
you assert that the anpunt of purchase sewer
expense included in the MFR file for Sandal haven
I s based upon the total gallons, treatnents, and
the test year of Sandal haven Waste Water Treat nent
Plant, plus the total gallons treated at | ngl ewood
in the test year, plus a growmh factor tines the
unit cost of treatnent and di sposal of -- at
I ngl ewood Water District; is that correct?

A, Yes, sir.

Q Al right. Now, in the exhibit |
provided to you, we have provided to you Schedul e
B-3 from Sandal haven. Do you see that, Page 1
of 37

A Kkay.

Q Do you see the adjustnent to purchase

sewage treatnent and the expense, Line 21?
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A Yes.

Q And based on this line, do you agree that
the adjustnent nmade to the test year purchase
sewage treatnent expense is based on 20, 627, 000
gallons times $.00728 per gallon? Do you see
t hat ?

A Yes.

Q Now turning to the next page which is
your -- excuse ne. Turning a few pages forward to
Schedule F-2, Page 1 of 1. Do you see that?

A Yes.

Q Do you agree that the 20.6 mllion
gal l ons included in the adjustnents on MR
Schedule P-2 is the exact sanme anount as the one
shown on Schedule F-2, Colum 1?

A Yes.

Q Al right. So the adjusted test year
woul d i nclude both the actual anmount of purchased
sewage treatnents and its books by the Conpany
during the test year for the charges fromthe
| ngl ewood Water District, plus the additional cost
cal cul ated on your MFR Schedule B-3, Line 21
associated wth the usage that it's been treated
at the Sanl ando Waste Water Treatnent plant during

the test year; correct?
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A.  You said the Sanl ando Treatnent Plant?
|"msorry. Could you repeat the question?

Q Sure. | nean Sandal haven.

A. Just if you could please repeat the
questi on?

Q Certainly.

So the adjusted test year would include
both the actual |ine of purchased sewage treatnent
expense booked by the Conpany during the test year
for charges fromthe Inglewod Water District plus
t he additional accounts cal cul ated on MFR Schedul e
B-3, Line 21, associated with the usage that has
been treated at the Sandal haven Waste \Water
Treatnment Plant during the test year; correct?

A. R ght.

Q And the Sandal haven Waste Water Treat nent
Plant was in service for 10 nonths out of that
year; correct, or 117

A Yes.

Q It was deconm ssioned in Novenber of that
year; right?

A. R ght.

Q And this would include two additiona
nont hs of expenses in the test year for the

charges from I ngl ewood Water District associated
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with the 2014 charges; correct?

A. Correct.

Q Al right. Nowreturning to your
rebuttal testinony at Page 6, Lines 9 through 13,
you indicate that the cal cul ati on of purchase
sewer and MFRis -- "reflects the sumof the total
gallons treated in the test year, Sandal haven
Waste Water Treatnent Plant plus the total gallons
treated at | nglewood Water District in the test
year plus a growh factor." Do you see that?

A Yes.

Q Can you explain how this calculation is
reflected in the actual adjustnent nmade by the
Conpany in its MFRs and MFR Schedul e B-3, Line 217

A. Rght. So the adjustnent reflects the
vol une and dollars associated with having to send
additional flow to Inglewod Water District beyond
what | ngl ewood Water District was already treating
and di sposing during the test year. M testinony
says the calculation of per sewer is -- the tota
fromall the gallons treated is going to be the
conputation to identify.

Q Al right. So what growth factor did the
Conpany apply?

A | didn't -- | don't know. W don't -- we
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have, | think, the F-10 schedul e maybe.
Q Al right. Were in the Conpany's
adjustnent to its MFRs is the gromh factor
refl ected?
A. | don't see it here.
And how was it determ ned?
| don't see it -- a gromh factor |isted.

So did you create the gromh factor?

> O > O

| did not create a growth factor, no.

Q ay. Since you contend the growth
factor included in the adjusted test year purchase
sewage treatnent expense, did you al so increase
the test year's revenues for this growh factor?

A. | don't knowif a growh factor was
I ncl uded. My conputation would have included a
grow h factor if one was evident.

Q On Line -- Page 6, Line 12, it says that
a gromh factor was included, and nowis it your
testinony that a growth factor wasn't included?

A. | don't know.

Q Ckay. Assune, for instance, Uilities,
Inc. included a growth factor. D d the --
meaning -- "growth factor" neani ng additi onal
custonmers com ng out of the system putting

addi ti onal demand; correct?
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A. Rght. Wich wll be very small in
Sandal haven nost |ikely for awhile.

Q Al right. But if additional demand
occurs, that would nean additional revenues for
t he Conpany; correct?

A. Correct.

Q Al right. But you did not -- even
t hough you included a growh factor, you did not
I ncl ude additi onal revenues associated wth that
proj ected growh; correct?

AL Rght. O course | did not prepare
these -- these schedules. So | -- | can't
adequately answer that question, but --

Q Al right.

All right. W're going to turnto
another line. Please also flip in the exhibit to
your response to OPC Interrogatory 300; all right?
Put your finger on 300, and we're going to go back
to your testinony, Page 2, Line 20.

A Kkay.

Q Here you were asked, "Do you agree with
Ms. Ramas's adjustnents with people that keep
materials and supplies as shown on B-8?" And you
answer is no.

So it is your testinony that you di sagree
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114 W. 5th Avenue, Tallahassee, FL 32303

with Ms. Ramas's recomendation that the materials
and supplies expense for Eagle R dge be based upon
a three-year average expense anount whi ch has been
her testinony?

A.  No.

Q Do you agree with her adjustnment?

A.  No.

Q Oay. So whichis it? Do you -- you
di sagree with Ms. Ramas's recommendati on, or do
you agree with it?

A I'msorry. | disagree with her -- with
her adj ust nent.

Q | had a | ot of double negatives in there.
| apol ogi ze.

A. Go for three.

Q Oay. So -- so you -- do you see on
Page 2 of your testinony, Line 25 through Page 3,
Line 3 where you indicate that it would be, "Mre
accurate to performa |inear regression analysis
to project the annual cost, and that would result
in a greater -- in a value greater than $74, 992
spent in the test year." Do you see that?

A Yes.

Q Al right. Nowdid you actually perform
a |inear regression anal ysis?
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A. No. That was ny inference that there
woul d be some kind of a -- a mathematica
cal cul ation that would quantify better that the
trend Iine was upward over the |last few years for
t hat expense category, and any adjustnent based on
averagi ng wasn't warranted or supported by the
hi storical trend.

Q So you didn't do the analysis, but you --
you said that -- | believe your regression
anal ysis woul d actual ly produce a hi gher nunber.

A. | think linear regression analysis was a
bad phrasing. | should have said sonething al ong
the lines of a trend analysis would have i ndicated
an upward increase in that expense.

Q D d you do a trend anal ysis?

A. | looked at the data and was
year-over-year increasing each year. Therefore,
anyt hing that would reflect an averagi ng woul d
refl ect an expectation that costs would come down
w t hout that underlying support for that trend.

Q So your testinony that you perforned
| i near regression analysis is inaccurate; correct?

A. | said it would be nore accurate to
performa |linear regression analysis. | didn't

say | perfornmed one.
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Q ay. Fair enough.

Now, | ook at your response to OPC
Interrogatory No. 300, and this references this
section of your rebuttal testinony. Do you see
where sub-part A and the question asks, "Please
provi de the anount of the materials and supplies
expense for Eagle R dge recorded during the 2016
and 2017 test year to date.” |Is that correct?

A Yes.

Q Wuld you pl ease read al oud your response
to that?

A. "The requested data is clearly outside
the test year, and thus is inmaterial to incident
rate case.”

Q And this is another instance where
Uilities, Inc. decided not to provide sonething
that was outside the test year; correct?

A Yes.

Q And if this informati on was avail able for
this interrogatory response or any of the other
I nterrogatory discovery responses that could have
had the effect of |owering the revenue requirenent
t hat was established by the --

A. O increasing.

Q O increasing. Fair enough.
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And do you know what the actual anount of
the materials and supplies and expense of Eagle
Ri dge was in 2016?

A. No. | do not |ook at that.

Q Al right. Let's nove on to Myrtle Lake
Hlls Water Main Plant. Do you renenber being
asked questions by M. Arnstrong about the Myrtle
Lake Water Hi Il Main Plant -- | nean --

A Mrtle Lake Hills Water Main Project.

Q Project. Al right. Thank you for the
correction.

And can you describe what exactly is that
project? 1Is this project designed to serve
exi sting custonmers?

A. No. It's designed to serve -- to serve
future custoners in a nei ghborhood devel oped nmany
years ago using individual wells that had begun to
fail in that nei ghborhood and who had requested
the extension -- service to that nei ghborhood by
Sanl ando in order to replace those wells and have
adequat e servi ce.

Q Al right. And | believe in the response
in the -- in the docunent M. Anderson asked you
about, it said that if you didn't receive

favorabl e response fromthe Conmm ssion, you
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woul dn't proceed with that project. Do you
remenber seeing sonething |like that?

A. Do you nean M. Arnstrong?

Q Yes. M. Arnstrong. |It's been a |ong
coupl e days.

A.  Yes, it has.

Q But do you recall seeing sonething in
t hat description of the projects saying if you
don't get favorable treatnment fromthe Conm ssion
you woul dn't go forward with it?

A Yes.

Q Oay. And turn in that conposite exhibit
to the Conm ssion order PSC 16-0107.

A Yes.

Q Is that the order that gave you favorable
treatnment of that Myrtle Lake Hills Water Main
Proj ect?

A | would say it's the order that
aut hori zed the extension of our services area to
serve that community and establish -- connect --
servi ce avail abl e charges specific to that
nei ghbor hood.

Q Al right. So just to be clear, what we
saw earlier when you were being cross exam ned by

M. Arnstrong it was not related to the outcone of
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this rate case, but it was the outcone of that
prior case; correct?

A It was -- yes. It was after one of the
dockets allowi ng us to expand our service area and
to serve Myrtle Lake H I ls nei ghborhood.

Q Oay. And that was a territorial or an
anendnent to your certificate to serve that area;
correct?

A.  Yes. W expanded other certificate --
service area -- water service area.

Q Al right. And on Page 6 of your
rebuttal testinony, Line 11, you indicate that
Ms. Ranpbs -- Ranmas was correctly quoting fromthe
Comm ssi on order, PSC 16107; correct?

A.  On which page of ny testinony you' ve
referenced? You said Page 67?

Q Excuse ne. Page 7, Line 11.

A.  Thank you.

Yes. That's the order that we just
menti oned that reflects authorization to serve
t hat nei ghbor hood.

Q Al right. And you would agree this
order authorized Utilities, Inc. to extend the
same | and of the services area, to extend water

services to include -- is it 116 lots in the
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Mrtle HIlls -- Myrtle Lake H | ls subdivision?

A. Correct.

Q And you agree that the order indicated
that the cost of construction of the new |ines
woul d be reinbursed by the -- by the 116 lots to
be added to the system and that the renaining
10, 172 custoner -- existing custoners would renain
unaffected by the project costs?

A. Correct.

Q Now, Page 7 of your rebuttal testinony on
Lines 9 through 12, you indicated that to date 40
homeowner s have paid the mai n extensi on charge of
5,526 associated with this project and "thereby a
reduced rate base.” Do you see that?

A Yes.

Q Do you agree that these mai n extensions
were received and recorded by the Conpany after
the test year in this case?

A Yes.

Q Al right. And as such, they are not
I ncluded as an offset to rate base in the
Conpany's filing; correct?

A. Correct.

Q Al right. And that then on Lines 21

and 22 of your testinony, you state, "Any
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adj ust nent cal cul ati on nade nust take into account
all of the main extension charges to date for
t hose new custoners.”

A. Correct.

Q  You have not taken into account the nain
extensi on charges received in your filing, have
you? In your filing that doesn't reflect those
mai N ext ensi on charges; correct?

A. Correct. They occurred after the test
year.

Q So the associated revenue the Conpany is
collecting as a result of serving these new
custoners is not included in the adjusted test
year revenues; correct?

A. R ght. Nor are the expenses associ ated
W th producing their water.

Q Al right. So the Conpany has included
the proforma main extension cost and rate base --
excuse ne. Let nme strike that.

So the Conpany has included the profornma
mai n extension costs and rate base in this filing
as well as the associ ated depressi on expense, but
it has included $0 for offsetting the main
ext ensi on charge and $0 for increasing revenues as

a result of serving the new custoners with this

Premier Reporting (850) 894-0828 Reported by: Kairisa Magee

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

1360

proforma plant addition; correct?

A. Correct. M coment at the |ast was
if -- if there's an adjustnent to be made in our
MFRs, then it should also reflect current
I nformati on which is that those 40 current
custoners have paid SAC charges, and that should
be the correct adjustnent.

Q Al right. And those service
avail ability charges can be cal cul ated and
I ncluded in future rates; correct?

A.  They can.

Q Al right. And again, this proform
project -- or out of this order, PSC 160107, that
was the genesis for the proforma project for these
Myrtle H Il custoners; correct?

A Yes. It was our opportunity to recover
the cost of that main extension that was not
currently in our rate base in any way.

Q Al right.

A And it also reflected the fact that in
our view the current custoners of Sanl ando
benefited fromthe project. It wasn't a benefit
exclusive to the 116 future custoners of Myrtle
Lake H Il s because those current custoners

benefited fromhaving fire hydrants established
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where one was not and having better hydraulic
profile.

Q | don't understand your response. If you
are serving brand new custoners that are outside
of the Sanl ando service territory and then you're
extending the line just to those custoners, then
it's only those new custoners that are benefiting
fromthat project; correct?

That is not the case.

Q Ckay.

A.  The design of the piping | ayout was such
that in order to provide service to that
nei ghbor hood i nclusive of fire flow, inclusive of
the fire hydrants installed in that system at
their request, we required two points of
connection to existing Sanl ando distribution
net wor k.

And by virtue of that two points of
connection, we established a | ooping effect into a
portion of the systemthat otherw se didn't have
it. And, therefore, those custoners who were
previously limted to a single nmeans of providing
wat er through a single water main now had two
wat er mai ns providing services, tw pathways to

get water to the neighborhood. And in that way,
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t hey benefited.

Q Oay. Is Myrtle Hlls surrounded by
Sanl ando?

A. No. It's adjacent to and physically --
physically adjacent to -- in fact, we've provided
service to a subset of Myrtle Lake Hills
Subdi vi sion previously. 116 |ot portion was all
contiguous to Sanl ando's existing service area.

Q Al right. But you would agree that the
Comm ssion's original order, PSC 160107, was
I ntended to apply to those -- what was it? -- 114
custoners in Myrtle Hills that currently didn't
have any access to your services; correct?

Exi sting 116 | ot owners, not custoners.

Q Ckay. Lot owners.

A Yes.

MR, SAYLER: Ckay. | have anot her
exhibit, Chairman Brisé (sic).

COVWM SSI ONER BRISE: Al right. That
wll take us to 331. And is that's Shanrock
Shores and Carol --

MR. SAYLER: Coral Cay.

COW SSI ONER BRI SE:  Coral Cay.

MR, SAYLER: Yes, sir.

COW SSI ONER BRI SE:  Ckay. 331.
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(Wher eupon Exhibit 331 was marked.)
BY MR SAYLER:
Q Al right, M. Flynn. W are taking
another virtual trip back to Sandal --
Sandal haven.
You woul d agree that this exhibit

contains responses to Utilities, Inc.'s -- or
excuse nme -- Uilities, Inc.'s responses to Ofice
of Public Counsel's Interrogatory 251 and 2537

And you woul d agree that it contains a color map
of Shanrock Shores?

A Yes.

Q As well as an excerpt from Schedule F-6
for Sandal haven; correct?

A Yes.

Q And your response to Interrogatory 251
you woul d agree it's an explanation of the request
for adm ssion that Public Counsel served to
Uilities, Inc.; correct?

A. Correct.

Q And you would agree that Uilities, Inc.
does not have any record of any paynent or
docunentation to support the 56 ERCs that claim
that the skuing be prepaid on your Schedule F-6

which is attached at the back of your -- at the
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back of this exhibit; is that correct?

A. Correct.

Q And you woul d agree that a nunber of
these residents are on septic systens al ready?

A. There is a small nunber, yes. They're on
septic systens.

Q And the ones that aren't on septic
systens, are they interconnected wth Sandal haven?

A Yes.

Q Now please | ook at the color map. The
red line on the map was drawn by Utilities, Inc.
Little identifying mark was sonet hing we added
just so we understood what this nmap related to
which is the Shanrock Shores Subdivision. Do you
see that?

A. Yes. | drew the map.

Q Al right. So you agree that's the map?

Al right. Now if you |look inside the
red |ine showi ng the nei ghborhood, you woul d agree
that the -- the long -- the road | abeled 775 that
Is -- that's Placido Road; right?
A Yes.

Q Al right. How many from Pl aci do Road

114 W. 5th Avenue, Tallahassee, FL 32303

down -- | think it's Bantry Bay Boul evard. Do you
see that?
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A Yes.

Q Do you see all those houses that they
| ook |ike they go around a small | ake? Those are
all houses that are very conpact and the lot's
near one another; correct?

A. Correct.

Q And then when you go down to Spring
Val | ey Road, those are nuch |longer lots for nore
substantial homes; is that correct?

A Yes.

Q And you said sone of these custoners are
currently interconnected and others have septic
systens; correct?

A. Correct. The ones on Spring Valley Road
are all septic. | think all but one. And sone of
t he ones on the west end of Bantry Bay Boul evard
are al so on septic.

Q And it is according to this Schedule F-6
that there are still 56 ERCs renmaining to
I nt erconnect w th Sandal haven; correct?

A. Yes. That's the enpty lot count that's
potentially a future custoner.

Q But you don't have any records that any
of this noney was col |l ected; correct?

A. Correct.
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Q Al right. Now, please refer to your
response to OPC Interrogatory 253. And this
relates to a 422-unit condom nium referenced --
which is now known as Coral Cay; is that correct?

A Yes.

Q Now, if you turn over to Schedul e F-6,
Page 404, on the left-hand side of that schedul e,
you'll see sonething that says 422 condos;
correct?

A Yes.

Q And that originally was called Placido
Commons; correct?

A Yes.

Q And nowit's called Coral Cay. And in a
prior schedule that Uilities, Inc. provided it
was fornerly known as 8401 Pl aci do Road; correct?

A Yes.

Q Al right. And this devel oper, Placido
Commons, back in sonetine in |ate 2006 prepaid
for 422 ERCs; is that correct?

A Yes.

Q O was it 418? | see two nunbers.

A. 418 | believe it was.

Q Ckay. And as of the tine this schedule

was devel oped, it |looks Iike 10 ERCs were used; is
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t hat correct?
Yes.
Leavi ng 408 ERCs?

Yes.

o > O P

And you woul d agree that Pl aci do Commons
went bankrupt; correct?

A 1t did.

Q Al right. And when it went bankrupt,
di d nobody --

A. No. I'msorry. No. 8401 Pl aci do went
bankr upt .

Q Okay. Now, is Placido Commons/ Coral Cay
t he nane of the new devel opnent --

A Yes.

Q ~-- or is it just Coral Cay?

A. Coral Cay is the current nane of the
devel opnent of the subdivision.

Q Oay. So the nane of the subdivision is
Coral Cay, but the devel opnent conpany is Placido
Commons or sonething like that?

A. That's what they started out as, yes.
That's the organization | believe.

Q Al right. So when the devel oper went
bankrupt, a new devel oper bought that conpany out

of bankruptcy; is that correct?
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A. | have no idea what they bought.

Q Okay. But when they purchased this out
of bankruptcy, they also acquired the asset of
the 418 prepaid ERCs; correct?

A. Correct.

Q And then when they went back to Charlotte
County to ask for a buildings permt, they
redevel oped this parcel froma 422-unit condo to,
| think, about a 100-unit devel opnent; correct?

A It's 95 units and a cl ubhouse.

Q Al right. 95 plus clubhouse.

And doing the math roughly 495 plus --

how many ERCs woul d a cl ubhouse be? ne? Two?

Fi ve?
A One.
Q One?

So we're talking 96. So that | eaves
roughly 322 ERCs that was originally paid for that
t hat were never used; correct?

A. Not by that -- not on that parcel, no.
Q Not on that parcel. Ckay.

So let me ask you this. Can that
devel oper who bought those 322 ERCs -- can that
devel oper resell those ERCs to sone ot her

devel opnent ?
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Possi bl y.

Ckay. Does your tariff allow that?

> O >

It doesn't speak to it.

Q Okay. And |ooking at Schedule F-6 -- do
you see that?

A Yes.

Q Al right. You would agree that the Cay

Pace Marina is currently in bankruptcy; right?

A. No, it's not.

Q Oh, it's not?

A It was, but it's not now.

Q Al right. So --

A. | understand it's not.

Q Oay. |Is that -- and how nmany ERCs does
that represent again?

A, 45,

Q 45.

So potentially 45 ERCs are going to
actually be used; correct?
A Yes.
Q And | ook down to Cay Pace Resort and the
desi gnati on says, "Under Construction"?
A. R ght.
Q You would agree that Cay Pace Resort is

currently not constructing Phase IIl; is that
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correct?

A. R ght. That was a phrase in that colum
reflecting when that schedule was first built or
first created that it was under construction.
That's 2006 ver bi age.

Q Al right. And in your conversations
with the agent for the developer, M. Cark
G llespie, has he told you whether or not, if or
when t he devel oper plans to build Phase I1?

A. He has not -- not indicated one way or
the other. | have no idea what his schedule is.

Q And they still have the renaining bal ance
of ERCs that may or nmay not ever be devel oped;
correct?

A. | have no idea again.

Q And sanme question. Are they able to sel
their ERCs to sone other potential devel oper?

A. Potentially. But it's essentially
associated with that parcel.

Q So they would have to sell that parce
of f?

A Well, the parcel has -- the parcel is
undevel oped. Half of the project was built; half
wasn't. And the parcel was enpty. It has

infrastructure on it that is designed to serve
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future buildings --

Q Uh- huh

A -- that would utilize sone of these
prepai d connection fees.

Q So the prepaid connection fees are tied
to a geographic location; correct?

A.  The devel oper grievant (ph) reflects or
references a parcel -- a legal description of a
par cel

Q Al right. So for the Coral Cay
devel opnent that has about 322 ERCs that won't be
used, if once that goes to full build-out, nobody
el se can add additional devel opnent to be able to
consune those ERCs; correct?

A. Most likely.

Q Al right. So those are essentially ERCs
that will never be used?

A If we get to build-out, there is no use
of land for that purpose. W're not there yet.

Q Al right. Yesterday there was
di scussi on about the Wekiva Waste Water Treat nent
Pl ant Lower Project have been -- that has been
postponed to a |ater date, and that was your
PCF 28. When was that decision nmade to postpone

this project?
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114 W. 5th Avenue, Tallahassee, FL 32303

A.  Sonetine |ast year.

Q \Wen | ast year?

A. Probably in the fourth quarter.

Q So after your testinony and exhibits were
initially filed; correct?

A. Yes. W were doing our due diligence to
figure out the details of the project, and it was
evident to us that it was just not tinely. It
wasn't perfect.

Q And the first tinme that Conm ssion Staff
and the intervenors were aware of this was when
your responses were served to Staff's
Interrogatory 176, served on March 2nd; correct?

A. | Dbelieve so.

Q Al right.

A. W may have -- we may have chosen to
postpone it in the first quarter of '17. | can't
tell you a specific date without |ooking it up.

Q Al right. Now regarding PCF-27 the
Sanl ando, Shadow Di version Project, initially in
your direct case the -- according to your
testinmony -- is about $4.2 nmillion. And then
later on it was 7.7. What is the current final
esti mat e?

A. It turned out to have 7.7.
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Q 7.7?

A 8.

Q GCkay. And in addition to the original
project, there was an addition to cover the
construction of a 2,000-square-foot field office
at Des Pinar. And that project's estinated
cost, $962,000; is that correct?

A. Yes. It's actually two buildings. The
equi pnent storage building and a field office. It
I ncludes all of the electrical equipnent and
generator to support the field operations there.

Q \Wiat's going to happen to the current

existing field office?

A It wll be denolished.

Q It will denolished?

A Yes.

Q Any salvage value in that existing --
A No. Zero.

Q And when did Uilities, Inc. nake the
decision to include this field office in this
maj or project?

A. Exact date | can't tell you, but we had
sone anal ysis and -- discussion rather between
nysel f and staff about identifying a solution for

our lack of adequate field office space and
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facilities to support our -- not only our existing
wor kf orce there but an expanded workf orce.

Q Al right. And you would agree that that
Is sonetinme after Septenber 1st when you nade t hat
deci si on?

A Yes.

Q And was that also after COctober 31st?

A. | can't tell you exactly when that date
was, but it was in the general vacinity of that.

Q And the first tinme anyone becane aware of
that project was when Uilities, Inc. provided
that response to Public Counsel | think on
February 25th or March 2nd. Just basically late
February, early March when anyone | earned that
there was a field office going in; correct?

A. Correct. And | reflected us having
received bids for the project inits entirety and
able to quantify what the project scope would be.

Q Al right. And you would agree that the
new field office at Des Pinar is not required for
t he Shadows Diversion Project to be a success;
correct?

A | think it's integral to the project.

Q Meaning you can't divert the water

wthout a field office -- flows? Excuse ne.
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A.  No. But we can't have peopl e working
outside wi thout sone kind of a place to work from

Q Okay. On Pages 14 of your rebuttal
testinony, Lines 8 and 9, you discuss PCF-14. Do
you see that? That's your Md-County Electric
| mprovenents Project?

A Yes.

Q Now, do you happen to have a copy of
M. Wbodcock's Exhibit ATW18 avail able? Do you
have a copy with you?

A. | can open one up.

Q Al right. |If you would open that up,
that woul d be great.

Maybe not.

Q If not, I can find a copy for you.

CHAl RVAN BROMWN: M. Sayler, why don't
you try to find a copy for him It's a very slow
conputer that they have?

THE WTNESS. |[It's not the conputer.

It's the air waves.

| can't open it. Do you have it handy?

MR, SAYLER  Yes.

May | approach the w tness?

CHAI RVAN BROWN:  Yes. First, show

M. Friedman what you're show ng him pl ease.
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THE WTNESS: Don't get too close.
You'l| get sick.
MR, SAYLER: Sorry to hear that.
CHAI RMVAN BROWN:  Thank you.
BY MR SAYLER:
Q You're famliar with this docunent;
correct?
A Yes. Yes, | am
Q Al right. And nowthere is a bid from
APG It's presented on a bid formthat is
referenced as the project draw ngs specifications
and bid documents; is that correct?
A Yes.
Q Al right.
A Yes.
Q And nowthe bid fromEM is submtted on
a plain sheet of paper that only references the
title of the project; is that correct?
A. Correct.
Q Al right. And does this EMS bid
acknow edge that it is based on the review of the
speci fications, draw ngs, and docunents |like the

one from APG?

114 W. 5th Avenue, Tallahassee, FL 32303

A. | believe so. You don't have it in here;
do you?
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Q There was only one page --

A. Oh, yeah. Got you. Got you. I|'msorry.
Yes.

Q Al right.

A. Correct.

Q Al right. And when you responded to OPC
POD No. 15, you did not provide any revised bid
fornms for this project; correct?

A. This was a formthat was avail able at the
tinme.

Q Oay. And when you responded to Staff's
Interrogatory No. 179, you did not provide any
revised bid formfor this -- fromEMS, is that
correct?

A. Correct.

Q And the only tine that anyone saw
anything other than this one-page bid formfrom
EMS, that was in your rebuttal testinony; correct?

A. Correct.

Q And that was after M. Wodcock
chall enged the reliability of the project costs;
correct?

A. Correct. That was ny -- at ny request by
the contractor to put it in the formthat was nore

in line with what M. Wodcock had described wth
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the -- neeting his expectations for details.

Q ay. So --

A It didn't -- it didn't -- did not in any
way change the dollar ambunt. [It's a bid.

Q Rght. So they generated it at your
request after M. Wodcock's testinony; correct?

A Yes.

Q And this is one of those projects that
was initially estimted at $900, 000, and it went
over to 1.1 mllion?

A. Correct.

Q Al right. And in your testinony wth
regards to PCF 14, you state that it is a form
that is acceptable to M. Wodcock; is that true?

A.  That was ny response notive to provide a
docunent from EMS of Central Florida that woul d be
I n conformance or consistent with his comments.

Q Al right. But you don't know, in fact,

I f you would be satisfied with that -- that
revised exhibit; is that correct?

A Yes.

Q Al right. My | have ny testinony back?

A.  Yes. Absolutely. Thank you.

Q Now, do | need to disinfect it,

M. Flynn?

Premier Reporting (850) 894-0828 Reported by: Kairisa Magee
114 W. 5th Avenue, Tallahassee, FL 32303

premier-reporting.com



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

1379

A. | would.

VWll, | hope you feel better.

CHAI RMAN BROWN:  Are you wapping it up?

MR, SAYLER. Cetting there, ma' am

CHAI RMAN BROWN: | thought so.

BY MR SAYLER:

Q M. Flynn, whenever | do these rate
cases, ny wife always conplains that | finish it
and then cone home sick, and then |I'm out of
comm ssion for a few days. So | synpathize with
you greatly.

And you woul d agree that yesterday we
established that in August when Utility filed its
case they were initially requesting 30 mllion in
proforma projects but nowin rebuttal that cost
has increased to now over 36.8 mllion; correct?

A Yes.

MR. SAYLER: And | have anot her exhibit.

CHAl RVAN BROMWN: Ckay. We don't have
that in front of us; do we? Al right.

MR. SAYLER:  You should. [It's Proform
Cost Conpi |l ati ons PCF-51.

CHAl RVAN BROMN:  Ckay. Yes, we do. |
have it. My apol ogi es.

So we're going to go ahead and | abel
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that 332. It wll be entitled "Proform Cost
Conpil ation from PCF-51."
(Whereupon Exhibit 332 was marked.)

CHAIl RVAN BROMWN: Do you have a copy of it
in front of you?

THE WTNESS:. | do.
BY MR SAYLER:

Q Wuld you take a ook at this exhibit and
conpare it wth your PCF-51 which is your wap-up
table related to your rebuttal testinony?

A Kkay.

Q | would represent to you through ny
conputer magic skills | was able to reconstruct
that table in Excel. This is to sone extent, one
way or the other, better for worse -- and then |
added the two colums at the very end, Direct Cost
Esti mate and Wodcock cost estinmate.

|"'mnot going to ask you to verify that
everything is identical, but for sake of argunent,
just assune | did it correctly. But take a nonent
to see if there seens to be anything way out of
whack if you don't m nd.

MR, SAYLER. And, Madam Chair, that is
mainly -- mainly for cross-exam nation purposes.

"' m happy to admit it to the record just for
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clarity because here is one of few | ocations where
you see what they asked for in direct, what our

W t ness supported or reconmended, and then what
they're requesting in their rebuttal.

CHAI RMAN BROWN:  Thank you. | was
waiting to see if there was an objection to the
use of it. Hearing none. No.

THE W TNESS: Just scanning through it,

It seens to be reasonably correct.
BY MR SAYLER:

Q Al right. Now, in the yellow highlight,
I f you can see that, are a nunber of projects.
One is PCF-01. Do you see that one, Cypress Lakes
Syst enf?

A Yes.

Q It says, "Projected PIS, " which is placed
In service date. |Is that project in service?

A Yes, it is.

Q Going down to PCF-11, "El Benitra
Avenue (ph) portion and relocation in service as
March 30th." |Is that one in service?

A. Al the newfacilities are in service.
The last task in a project is to renove the
abandoned old forts nade by the Cty's contractor

which is forthcom ng.
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Q kay. Sane question for PCF-16. D d
that go in on April 1st?

A. Yes. It's in service.

Q What about the PCF-18, the nethano
punps? |s that one in service?

A Yes, it is.

Q On PCF-29, | see two different |ine
itens, and in the colums for the direct testinony
In M. Wodcock's testinony, | list it as a new
cost because | don't recall seeing that in his
testinmony or the direct case. But regardless, are
both of those projects in service?

A. Yes. Just to clarify, the ones that the
structure costs and the second i s engineering
support for it. And the sumof those two equal s
the $343,000 that's identified in the -- the new
colums at Row 20.

Al right? That's the difference. It's

specifying the difference between the two tasks.

Q Ckay.
A. And that is -- | believe that's about 95
percent finished. |If not, it's in service.

Q Okay. You said 95 percent finished?
A At |east. Yeah.

Q So we'll circle this one as al nost
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conpl et e.

A. It's going to start up if it hasn't
al ready.

Q kay. Now PCF-35, Lake Tarpid Water Main
Repl acenent, in service or not in service?

A Rght. It's -- it's not conplete. It's
been delayed -- it was late a little bit, but it's
nmovi ng along rapidly and should be finished in

this quarter.

Q In this quarter?
A. Yeah. | would think -- | would think by
the end of -- end of June at the nax.

Q Ckay. How about PCF-36, the Jansen
El ectric | nprovenents?

A.  That one | think is finished.

Q You think? You don't know?

A. Let ne think for a second.

Yes. | believe that is finished.

Q kay. PCF-36.

A. Yes. There's two lines for the PCF- 36,
I dentifying engineering separate from
construction.

Q So you think both of those are in
service?

A.  Engineering is done.
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Q And which line is the engineering |line?

A.  28. Engineering-UF (indiscernible)
| mprovenents.

Q Al right. Now, PCF-40, Little --

A, Little Wikiva Water Main Repl acenent (ph)
has been conpl et ed.

Q And PCF-41.

A. Al the piping work is done. They're
wai ting for the clearance fromDEP to put the
facilities operations. Wuld be this nonth.

Q And you expect that this nonth?

A.  Yeah. Easily.

Q And any of the other projects in service
as of today?

A.  The PCF-10 and 10- A about 99 percent of
t hat work has been conpleted. There's just about
$3, 000 worth of minor adjustnents to be done in
the field reflecting the DOT schedul e for that
road project.

Q You said 10 and 10-A?

A. 10 -- 10 and 10-A, yeah. | think 10
m ght be conpleted. It's just provided that -- as
the record for that project.

Q And that is a project that's costing over

$1.6 mllion; is that correct?
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A. Yes. So 99 percent of that work is done.

Q So you would agree that this, like, the
first big ticket project on your list that you' ve
conpl eted; correct, other than nmaybe the PCF-26
which is one 1.5 mllion?

A. Correct. Yeah. That was -- that was
pretty sizeable.

Q Al right. And you were asked sone
guestions by M. Arnstrong earlier about the
percentage of projects conpleted as of this date.
You woul d agree that these projects that are now
In service are nostly your smaller, easy to finish
proj ects; correct?

A. Correct. The ones that were initiated
early enough to be conpleted by now as a function
of their size and conplexity and ot her factors.

Q Oay. And you would agree that a nunber
of these projects that were identified as your
direct testinony these are just cost estinates
that are illustrative of what you had included in
your -- your narrative of your testinony. But you
didn't actually include any supporting information
I n your direct testinony filed on August 31st;
correct?

A.  For sone of us, yes.
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Q R ght. And the Comm ssion has declined
to admt those into the record as a result;
correct?

A |I'msorry. Say that again.

Q And the Comm ssion declined to adm t
those projects into the record; correct?

A I'"mnot sure.

Q ay. | nean, your direct -- do you
remenber when we were noving exhibits into the
record on your direct case, a nunber of those
projects identified in Staff's exhibit Iist were
not noved into the record. Do you renenber that?

A.  Yeah. Correct.

Q Okay. And you would agree that if you
conpare your rebuttal cost estinmate to sone of
M. Wbodcock's estinmates, the costs have gone up
for sone categories and gone down for others;
correct?

A. Correct. And for identified reasons.

Q Al right. And for the ones that
I ncreased beyond what he said was initially
supported, you provided new information in your
rebuttal testinony which M. Wodcock didn't have
an opportunity to provide suppl enental

testi nony --
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CHAl RMVAN BROWN: M. Sayl er, that has
been asked at |east four tines during this
proceedi ng.

MR, SAYLER: | asked that on his direct,
not on his rebuttal, m'am

CHAI RVAN BROMWN: It's al ready been asked.
The answer's in the record.

MR, SAYLER: Al right. Sorry, ma' am
BY MR SAYLER:

Q M. Flynn, thank you for your candor,
your responses.

MR. SAYLER: No further questions. And
at the appropriate tinme, we have various
obj ections that we need to nake for rebuttal
exhi bits.

CHAI RMAN BROWN: | am prepared for those.

Al right. Staff. Again, just as a
rem nder, please feel free to avoid duplicative
guestions that have already been asked.

MR, TAYLOR. | believe on that note OPC
has covered a | ot of the sane territory we were
going to cover. | think that of the exhibit
packet that we passed out, we'll only be using the
second and the last exhibit in that packet.

CHAI RVAN BROMN:  Thank you.
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EXAM NATI ON
BY MR TAYLOR:

Q M. Flynn, could you turn to Page 8,
Lines 1 through 12, to your rebuttal testinony,
pl ease?

A. Certainly. Ckay.

Q Okay. Your testinony here deals with the
approxi mati on of U F Sem nol e purchase water
operating cost to be incurred fromthe Crystal
Lake and Ravi nia Park |nterconnection.

Your testinony states it's appropriate to
I ncl ude the purchase -- appropriate to include the
cost and purchase bulk water in the profornma
proj ect costs.

Just for our clarification. You are
referring on the Crystal Lake and Rivinia Park
| nt erconnecti on Proforma Project?

A Yes.

Q Are you suggesting the cost to purchase
bul k water be capitalized with the project?

A Yes.

Q Could you see -- | believe it's the
second exhibit in that packet containing excerpt
fromM. Swain's rebuttal testinony, Pages 18 and

19, Lines 21 through 25.
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A Yes.

CHAl RVAN BROMWN: Let's go nark that
as 333 as Staff indicated.
(Whereupon Exhibit 333 was marked.)
BY MR TAYLOR:

Q Okay. Her testinony here states that UF
w Il incur additional operational and mai nt enance
costs associated with the additional demand on
Ravinia Park. Do you see that?

A Yes.

Q GCkay. Was the flows for UF Sem nol e as
a whol e expected to increase?

A. The -- increase fromwhat? Excuse ne.

Q Fromtheir -- their current state.

A.  As of today?

Q Yes.

A. No. In the test year, yes.

Q Ckay.

A If I can clarify, in a test year we have,
as part of the project, the Christina Lake Wl
was offline, and we were purchasing water
initially through the inter -- interconnect to
provi de service to those custoners.

Upon conpl eti on of the interconnect
pi ping, we were able to provide water for Ravinia
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Park Water Plant to the Crystal Lake custoners.
And then we took the Ravinia Park Plant offline to
refurbish it, and during that tinme period, as part
of that construction project, we were purchasing
the water for both Ravinia Park and Crystal Lake
custoner bases until such tinme as we conpl eted our
wat er pl ant i nprovenents.

Q I'msorry. Just to clarify, as a whole
for the UF Sem nole System are the flows
expected to increase?

A. Fromthe test year?

Q Yes, fromthe test year.

A.  Yes. Increnentally.

Q Can you please turnto -- | believe it's
the last exhibit in that packet, the second one
we'll be using. This is marked as U F' s Response
to Staff's Interrogatory No. 3227

A Yes.

CHAl RVAN BROMWN:  Wait. GCkay. W are
going to go ahead and mark those as Exhibit 334 as
Staff just indicated, M. Taylor just indicated.
(Whereupon Exhibit 334 was marked.)

CHAI RVAN BROMAN:  You may proceed when
you' re ready.

MR. TAYLOR: Thank you.
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BY MR TAYLOR:

Q UF s response to that interrogatory,
dates of invoices for work or for work done by Kim
Lee Horn; do you see where | anf

A Kkay.

Q If the work was perforned by Kim Lee
Horn, then why do I see invoices from CPH?

A.  So we engaged CPH, who was al ready
famliar and had all the docunentation associ ated
with that service area to provide us an update of
that -- of those maps, Sanl ando, LUSI maps,
service area maps. And their water sewer system
I nfrastructure maps had been initially generated
by CPH Engi neering, and we were able to get an
update from CPH Engi neering very cost effectively.

Q According to the precarried order, you're
responsible for Issue 41 as it relates to chem cal
expense; is that right?

A. | believe so, yes, yes.

Q Prior to the consolidation of utilities
Into a single conpany, how were chem cals procured
by i ndividual systens?

A. W have essentially identified a
contractor, chem cal supplier, who give us -- gave

us a three-year rate for the chem cals we purchase
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in ternms of unit pricing, and so we've utilized
Hawki ns for that -- that function, that chem cal
supplier function across all of our systens except
for |Iike one nmaybe.

Q But nowthat the utilities have been
consolidated into a single conpany have you been
able to purchase chemicals in bulk -- in bulk
st at ewi de?

A Wll, we're already doing it bulk
st at ew de.

Q Ckay.

A.  So no significant statenents fromthat
perspective i s expected.

Q Ckay.

MR, TAYLOR: May | have an nonent to

confer?

CHAl RVAN BROMN:  Sur e.

MR, TAYLOR: W have no further
questi ons.

CHAI RMVAN BROWN:  Nice job, M. Taylor.
Al right. Comm ssioners?
M. Pol mann?
EXAM NATI ON
BY COWM SSI ONER PCOLMANN:

Q Hello again, M. Flynn.
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A.  Hello.

Q W've heard a bit of discussion on
prof orma markets with respect to budget, schedul e,
and expenditures, and |I'm sure you recall sone of
t hat .

A, Yes, sir.

Q Can you please tell ne what is the
responsibility of UF on proforma projects to
report to the Comm ssion on progress of the work
i n conpl etion?

A.  I'mnot sure what obligation we have.
W're certainly quite willing to provide any
docunentati on you request at whatever frequency
you request. W' ve many orders over tine for --
for previous rate cases that identify the
obligations by the Conpany to provide reports of
various nature. And so we can certainly
acconplish that as well with this.

Q Oay. If | understand you correctly,
you' re responsive to Staff requests or
responsive -- project-by-project basis if there's
a specific requirenent. |Is that a fair statenent?

A.  Absolutely. Watever it is that's the
wi sh of the Comm ssion.

Q Oay. So if there was a -- a specific
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requi renent to -- to report on plans, actual
schedul e as projects nove forward, including
del ays, that would not be a problemfor the
Conpany, would it?

A. No. That'd be certainly possible, and we
woul d support that.

Q ay. Thank you.

Now, with regard to costs and
expenditures, if | asked you the sane question,
woul d you give the sane response?

A. Yes. In ternms of any changes in budget
or change order, that kind of thing? |s that what
you nean?

Q If you were requested to -- to report to
t he Conm ssion on actual project costs, either as
they were incurred or at conpletion, actual costs
and expenditures, would the Conpany be able to
provide that information to us in a tinmely manner?

A.  Yes. | would expect so.

Q Thank you.

Now, i ndications were funds were
col lected for proforma projects and not expended.
How is the -- how does U F deal wth those
| eftover funds?

A. Do you nean if a project's finished under
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budget? |Is that what you're asking?

A So if the noney's not spent, then it's
not going to go into rate base. So the profornma
project is calculated or estimted or quantified
to be in a rate base, then there obviously has to
be sonme kind of a true-up, either a subsequent
rate case or sone other transaction, sone other
activity.

Q Yes. Let ne clarify. You have a -- a
list of projects in this case that are proforna.
So if you're requesting -- essentially, you're
requesting funds for those through this case.
That's why I'm-- you're in agreenent with that,
sir?

A.  Yes, yes.

Q Ckay. So those would be included in the
final pricing in the rate structure, and as you
I npl ement those projects, you'll have actual
expenditures at the end. And if those don't back
up to what was anticipated, you'll have
essentially left-over noney. So what happens to
t hat noney? Does that get spent so sonething el se
as a capital project? I'mjust trying to

under stand where the noney goes.
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A Wll, in actuality, we've identified over
tinme that there is sone change orders that will be
| npacting sone of those projects at sone | evel
and we could actually justify spending nore than
the $36.9 million that's currently quantified in
nmy exhi bit because of change orders or factors
t hat have norphed. So the |ikelihood of actually
spending | ess is al nost zero.

Q So if you' re spending nore, how is that
f unded?

A It will get the Conpany fundi ng those
projects to conpletion at that rate, and then at
some future rate case the eval uation of that
addi tional investnent will have to be identified,
confirmed --

Q Okay. So you will request cost recovery
against that later?

A At alater tinme, correct.

Q ay. Thank you.

On to -- Madam Chairman, just a couple
nor e.

CMs -- CWEB is a conputerized nmai ntenance
and managenent system or nmanagenent mai nt enance
system one of those; is that correct?

A. Yes, sir.
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Q Ckay. Now, under -- if | understand
correctly, the operation managenent systemis an
unbrella or -- or sonething within the CM --
CWES -- | hate that.
| do too.

It is wthin that in sone sense.
Yes.

Is that fair?

> O >» O >

Yes. If | could elaborate a little

Q You -- please explainit.

A. So OV5 is the overarching acronymwe're
using for all of this effort and programw thin
our US system-- or UF system across the whol e
conpany, and so it has two key conponents. One is
the GS platformwhich many of us are famliar
wth., It's a geographical information systemthat
hel ps us wth respect to linear assets |ike piping
and conponents of a piping system

And the CM5 is focused primarily on
provi di ng mai nt enance support for vertical assess,
things that are plant rel ated perhaps or
| esstation (ph) rel ated.

Q ay. Thank you.

Now, are you famliar wth the particul ar
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type of data that are required in order to set up
t he CMMVB?

A, Yes, yes. W've been working diligently
for the last year and a half to assenble an asset
registry that, in fact, has been very well put
together and rolled into the pilot test that's now
going to be underway in about 45 days or so.

Q So the assets over all of your physica
assets, every piece of plant and infrastructure
that you -- that you would need to nmaintain
essentially everything --

A I wsh. No, that's -- that's the first
bl ush effort which is a lot of work. It's an
ongoi ng process to actually have every little bit
of information gathered into the system but
it's -- it's substantially established for many of
our systens and wll be freshed out further over
tinme.

Q So | would imgine you start with the
I nportant things. |[It's just ny words. And |ike
you said, it's an ongoing effort, and you keep
putting assets into a table in the conputer data
base?

A.  In no data base.

Q Ckay.
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A. Not in there.

Q And is this work being done in-house with
UF staff, or is that hired out? Do you use
contracted work to gather this information of
the --

A. W' ve been gathering this information
wWith our internal to extend -- we have resources.
W' ve added a -- we tasked one of ny staff, Nate
Carver, wth asset nanager responsibility, and
he's been marching this project through in a very
successful way. W just recently hired a AS
technician to support himin order for this data
fromthe field that's going to be gathered by our
new asset mai ntenance teamto flowinto the G S
dat abase and hel p augnent what's already in there.

Q Thank you.

My | ast question is the fol ks you just
mentioned in ternms of hiring, does that correlate
with the individuals in this docket that you're

asking for new staff --

A Yes.

Q -- are those the sanme peopl e?
A Yes.

Q Thank you.

CHAI RVAN BROWN:  Al'l right.
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Conmmi ssi oner.
COW SSI ONER BRI SE:  Thank you, Madam
Chair. Just one question.
EXAM NATI ON
BY COWM SSI ONER BRI SE:

Q M. Flynn, you were asked a coupl e of
questions about a letter that was sent out to the
Summertree custoners. Wo crafted that letter?

A. | think M. Hoy and | together worked on
t hat .

Q So that did conme fromyour conmuni cations

shop?
A.  Comm ssioner, |I'"'msure that letter was
reviewed by the -- by the conmunications

contractor.
Q GCkay. Al right. Thank you.
CHAI RVAN BROWN:  Thank you, M. Bri sé.
Ckay. Redirect.
MR. FRIEDVMAN:. | just have one or two
questi ons.
EXAM NATI ON
BY MR FRI EDVAN:
Q M. Flynn, did | hear you right? D d you
say that you did not know of any evidence in the

record to support the cost of the profornma
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proj ects?

A | don't -- did not intend to say that.

Q Oher than the G S portion of the
operation managenent system is any other portion
of it included as a profornma in this case?

A. No. That's a future activity, future
proj ect cost.

Q And then you touched to this. But in a
response to a question fromthe Comm ssion, do you
recall in any instance where the Comm ssion has
allowed a proforma project for Uilities, Inc.
that -- that they had noney "l eftover"?

A. | can't think of one.

Al right. Thank you.

And |'ve no further questions.

CHAI RMAN BROWN:  Thank you.

MR FRIEDVAN.  And | do have -- you
ready, Eric?

| would like to nove Exhibits 207 to 248.

MR, SAYLER: Al right. Public Counsel
wll need to nmake sone objections. Then | wll --

CHAl RVAN BROMN:  Coul d you del i neate
whi ch -- yes.

MR SAYLER  Yes, mm'am

CHAl RVAN BROMWN:  Thank you. Pl ease.
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And al so, M. Arnstrong, if you would
like to object, nowis the tine to do it.

MR, SAYLER: The general objection is to
any of the exhibits from 207 to 244 that contain
new i nformation that canme into the record after
Public Counsel filed testinony, and -- now, we
wll note that exhibits identified at that hearing
of 245 through 248 are things that we're not
obj ecting to.

But it's the ones in 207 to 244 in
general because there's things that | don't know
I f M. Wodcock actually had an opportunity to
review before he filed his testinony, but | can
specifically identify the ones that | know he
didn't. And | know that on Staff's Hearing
Exhibit it lists nost of those projects as being
updat ed, and | presune "updated" neans updated
fromwhat was provided in direct testinony. So

all the ones that say "updated" we're objecting

to.

CHAI RMVAN BROWN:  All right. So I'm
| ooking at the rebuttal list, and | don't see any
words that say "updated." There are none from 207

all the way through to 248 on the conprehensive

list. There is nowhere in there --
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STAFF: Madam Chairman, in the third
colum, if you look at Exhibit No. 207 under
PCF-1, it says, "updated" underneath that on
Page 40.

CHAl RVAN BROWN: Ch, | see. In the ID
nunbers --

STAFF: Yes, ma'am

CHAl RVAN BROAN:  -- not the title.

So anywhere that it says "updated" you're
objecting to it?

MR SAYLER: | -- yes, nma'am

CHAI RMVAN BROWN:  Al'l right. 243 does not
say "updated." So 243, 245, 246, 247, 248 you're
fine with?

MR SAYLER  Yes, nma'am

CHAI RMVAN BROWN:  Al'l right.

M. Arnstrong.

MR ARMSTRONG W join in the objection
of public counsel.

CHAI RVAN BROAN: As st at ed?

MR. ARMSTRONG  As stat ed.

MR. SAYLER: And for all the reasons
we' ve stated before as our objections to why we
think this is not -- shouldn't be part of the

record. So we just renew all those objections.
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CHAI RMAN BROWN: | ' m going to hear from
the Utility, but I'mgoing to go ahead and nove
into the record Exhibits No. 243, 245, 246, 247,
248.

(Whereupon Exhibits No. 243, 245-248 were
admtted.)

CHAIl RVAN BROMN:  Now -- so the only ones
that are outstanding are 207 through 242 and 244.

Al right.

MR. FRI EDVAN. Okay. Well, | note that
214 don't -- 214 and 215 don't say "updated." 227
doesn't say "updated."

CHAl RVAN BROMAN:  You have better eyes
than | do. That's it? Thank you.

All right. So 214, 215, and 227.

Anyt hing el se? Can anyone el se see anythi ng?

MR, SAYLER: Well, 2 -- 214 we don't
obj ect to, but 215 which says "PCF-10A." That's
anended which was actually newin rebuttal; so we
do object to that one.

CHAI RMVAN BROWN:  Al'l right.

M. Arnstrong.

MR ARMSTRONG W join in the
obj ection --

CHAI RMVAN BROWN:  Ckay. Al right. And
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t hen the other one was 227 -- 225 --

MR, FRIEDVMAN: Ch, no, no. 227.

CHAI RMVAN BROWN:  Ckay.

MR, FRI EDVAN:.  Exhi bit 25 but No. 227.

MR, SAYLER. And --

CHAl RVAN BROWN: M. Sayl er, you object
to 225 -- | nean, 2277?

MR. SAYLER Hold on

CHAI RVAN BROMN: Wil e you' re doing that,
seeing that Public Counsel and Summertree do not
object to 214 we will go ahead and enter that into
t he record.
(Whereupon Exhibit 214 was admitted into the
record.)

CHAIl RVAN BROMN:  And 227 is the only one
|l eft.

MR, SAYLER: And we don't object to 227.

CHAI RMVAN BROWN:  Al'l right. And seeing
Sumertree joined in wth Public Counsel on the
obj ections, | assunme that you don't object to it
ei ther?

MR, ARMSTRONG  Correct.

CHAl RVAN BROMN: Ckay. W're going to go
ahead and enter into the record 227.

(Whereupon Exhibit 227 was admitted into the
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record.)

CHAI RVAN BROMN:  All right. Now,
M. Friedman, you're up.

MR. FRIEDMAN. Now, | nean this is -- was
what the whole notion to strike was about. |
mean - -

CHAI RVAN BROMWN:  |'maware. |'m
entertaining your response to the objection.

MR. FRIEDVAN. My response to the
objection is that this is consistent with
Comm ssi on policy about the way that y'all have
handl ed evidentiary hearings in the past. And
you'll hear a | ot about that whenever you hear the
argunent on the notion to strike, but I think at
this particular point in tinme the notion to strike
has been deni ed.

And | think it's appropriate to -- to
I ntroduce them and accept themin the record. And
obviously, if you take sone different actions on
the notion to strike, then, obviously, it by -- by
that action it's going to nmake those -- those
docunents nove. So | don't see a problem putting
themin the record at this point because it wll
cone out if you change your m nd.

CHAI RVAN BROWN: Wl | sai d.
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| do want to just go to our genera
counsel for little guidance on this.

MR, HETRI CK:  Thank you, Madam Chai r man.

| think M. Friedman kind of summed up, |
t hi nk, what our view would be on this.

And let nme also say that, when you get to
that notion for reconsideration down the road,
nore specifically, to the extend that you all ow
evidence in today is effected by flows fromthis
notion for reconsideration, as part of that
order, if you grant that order, then we can
| ssue -- you can -- part of that order can be
striking testinony and exhibits that coincide with
t he decision that you make on the notion for
reconsideration. If you allow -- if you deny that
notion, then you sinply give the evidence and the
exhi bits the weight that they deserve in the
course of this hearing.

What | woul d recommended that you do in
noving forward or asking M. Sayler to rephrase
his objections that he has. The general due
process objection | don't think is before you
right now, and that's what the nature of their
notion for reconsideration is. And that's -- the

addi ti onal general objection he's raised in this.
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If he wants to raise a specific evidentiary objection,
such as relevancy or hearsay on any specific exhibit,
then nowis the tine to do that. But all you have
before you is the order that's already been entered into
evidence that's in front of you, and that -- to the
extent that your notion for reconsideration effects that
evi dence, that can be dealt wth down the road.

CHAI RMAN BROWN:  Thank you.

MR. SAYLER:. | can respond.

Madam Chair --

CHAI RMAN BROWN: | will let you respond.

MR, SAYLER: Ckay. Sorry. | didn't nean to
speak out of turn.

Based upon the fact that a nunber of the direct
exhibits were stricken fromthis record, not noved into
evi dence, there is now no basis for the follow ng
rebuttal exhibits to go into the record because that is
now |l egally new information that is now bei ng consi dered
for the very first time on rebuttal. And | believe it
I's Comm ssion practice not to do that.

|'ve been doing this for eight years. |[|'ve
never seen an instance where a brand new project cones
hel ecoptering in, in rebuttal, that no one has really
seen before. And legally wthout the stuff on direct in

now, that causes a problem here. That's why we've
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mai ntai ned this objection that there's no foundation or
basis for any of these on rebuttal because the projects
on direct are nullity.

CHAl RVAN BROMWN: Wl l, sir, | -- | don't know
about the foundation part because you've been asking
this gentlenen, the witness, questions for the past two
hours and have had anpl e opportunity to cross-exam ne
with regard to foundati on.

Responding to M. Hetrick's comments, | would
tend to agree 100 percent wth everything that he said.
And at the juncture that we're at right now, | think
It's appropriate to enter into evidence all of those
exhibits that | just -- that we just discussed.

So with that if there are no further comrents.

Al right. 1'mgoing to repeat for clarity of
the record -- you' ve already spoken, M. Sayler.

We'll go through them again for the record.

207, 208, 209, 210, 211, 212, 213, 215, 216 through 226,
228 through 242 have all been -- as well as 244 have al
been hearby entered into the record.

(Wher eupon Exhi bits 207-213, 215-226, 228-242, and 244

114 W. 5th Avenue, Tallahassee, FL 32303

were admtted.)
MR, SAYLER. And, Madam Chair --
CHAl RVAN BROMN:  Sur e.
MR, SAYLER: -- consistent with the
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requi renents of the appellate record, we just renew our
objection at this tinme to the entering into the record
as evidence. So we don't give up any appellate rights.

CHAI RMVAN BROWN:  Thank you.

M. Arnstrong, anything that you would like to
add?

MR. ARMSTRONG. | just preserve the rights of
Sumertree as well, Madam Chair, thank you and Ms. Ryan.

CHAI RMAN BROWN:  Al'l right. So now woul d you
| i ke your w tness excused? Actually, we have a couple
nore. We do have a couple nore exhibits.

Sumrertree, you have 324.

MR. ARMSTRONG  Summertree noves 324 and 325
I nto evi dence.

CHAl RVAN BROMAN:  Any obj ection? Seeing none,
we'll go ahead and noved in 324 and 325.
(Whereupon Exhibits 324 and 325 were admtted.)

CHAI RMVAN BROWN:  Al'l right. Public Counsel,

you have 326 through 3 --

114 W. 5th Avenue, Tallahassee, FL 32303

MR SAYLER  32.
CHAI RVAN BROWN: -- 32.
MR, SAYLER: We woul d nove those into the
record at this tinme if there are no objections.
CHAl RVAN BROMAN:  Any obj ection? Seeing none,
we'll go ahead and enter into the record 328 -- 326
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t hrough 332.
(Whereupon Exhibits 326-332 were admtted.)

CHAl RVAN BROMWN:. Staff, since Wayne's rebuttal
testi nony has not been inserted in the record, | would
suggest novi ng 333 and 334.

MR TAYLOR: Staff, would |like to nove those
into the record.

CHAI RVAN BROMWN:  All right. W're going to go
ahead and do that seeing no objection fromeither
parties.

MR. FRI EDVMAN.  Woul d you nove -- |'mjust
worried about -- wondering about her rebuttal testinony
being admtted into the record before she's even
testified.

CHAl RVAN BROWN: He used it on
Cross- exam nati on.

MR. FRIEDVMAN. | realize that, but --

CHAIRVAN BROAN: | think it's appropriate.
(Whereupon Exhibits 333 and 334 were admtted into the
record.)

CHAI RVAN BROAWN: Wth that, would you |ike your
W t ness excused?

MR. FRI EDMAN:  Yes, Madam Chai r man.

CHAl RMAN BROWN: M. Flynn, | think you've

deserved a break.
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THE WTNESS: |
MR FRI EDVAN:

CHAI RVAN BROWN:

don't want to go.
He wants to contam nate us all.

| know.

Al right. It is 6:25. And we are going to

take a dinner break. W will be back here at 7:25. You

get a full hour.

(Transcript continues

n sequence in Volune 9.)
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