
State of Florida 

DATE: 

TO: 

FROM: 

May 24,20 17 

Public Service Commission 
CAI' ITAL ClllCLE O FFICE CE:-JTER • 2540 SIIUI\IARD OAK BOULEVARD ........, 

TALLAIIA SEE, FLORIDA 32399-0850 --=> 

-M-E-M -0-R-A-N-D-U-M-

rtl 
::;u <.J"> 
- - <./) --0 

Office of Commission C lerk (S tauffer) 

fSJOJ¥ 

C) 

w 
1...0 

Division of Economics (Rome, Draper) {!jJf__ 
Office of the General Counsel (Brownless) J\f1ov '(1/{).}:J\, 

:n 
m 
0 ,..,, 
< 
y 
II 
-o 
(f) 
0 

RE: Docket No. 170096-EI - Petition for approval of revised customer security deposit 

tariff sheets, by Florida Power & Light Company. 

AGENDA: 06/05/17 - Regular Agenda - Tariff Filing- Interested Persons May Participate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Ad ministrative 

CRITICAL DATES: 06/27/17 (60-Day Suspension Date) 

SPECIAL INSTRUCTIONS: Place fo llowing Docket No. 170093-El 

Case Background 

On April 28, 20 17, Florida Power & Light Company (FPL or Company) filed a pet1t1on 

requesting Commission approval of amendments to Tariff Sheet Nos. 4.020, 6.040, 6.050, 9.400, 

and 9.410 regarding customer deposits. During the 2015 session, the Florida LegislatuJe enacted 

House Bill 7109 which was incorporated into Chapter 2015- 129, Laws of Florida. Among other 

things, the legislation created Section 366.05(l)(b) and (c), Florida Statutes (F.S.). Paragraph 

( I )(b) addresses billing periods and Paragraph ( I)( c) addresses customer deposits. These laws 

became effective on July I , 2015. The Commiss ion adopted amendments to Ru les 25-6.100 

(Customer Billings) and 25-6.097 (Customer Deposits), Florida Administrat ive Code (F.A.C.), 

respectively, to implement the laws enacted in July 2015. 1 

1 Order No. PSC- 16-0024-FOF-PU, issued January 12, 20 16, in Docket No. 150241-PU, In re: Proposed 

amendments to Rules 25-6.093, Information to Customers; 25-6.097, Customer Deposits; 25-6.100, Customer 
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FPL is requesting tariff modifications at th is time to ensure that the Company's tari ff language 
continues to conf01m to the applicable statutes and Commission rules. On May 18, 2017, FPL 

fi led an amended version of Tariff Sheet No. 6.050 that was inadvertently not included with the 
original petition. The Commission has jurisdiction in this matter pursuant to Sections 366.03, 

366.05, and 366.06, F.S. 

Billings; 25-7.079, Information to Customers; 25-7. 083, Customer Deposits; and 25-7.085, Customer Billing, 

F.A.C. 
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Discussion of Issues 

Issue 1: Should the Commission approve FPL's proposed tariff modifications? 

Issue I 

Recommendation: Yes, the Commission should approve FPL's requested modifications to 

Tariff Sheet Nos. 4.020, 6.040, 6.050, 9.400, and 9.41 0, as reflected in Attachment A, effective 

June 5, 20 17. (Rome, Draper) 

Staff Analysis: FPL's proposed tariff modifications are designed to conform FPL's tariff to 

the appl icable statutes and Commission ru les. The two tariff modifications are discussed below. 

Billing Period 
Section 366.05( 1 )(b), F.S. , provides that if the Commission authorizes a public utility to charge 

tiered rates based upon levels of usage and to vary its regular billing period, the utility may not 

charge a customer a higher rate because of an increase in usage attributable to an extension of the 

billing period; however, the regu lar meter reading date may not be advanced or postponed more 

than five days for routine operating reasons without prorating the bi ll ing for the period. The 

Commission amended Rule 25-6. 100, F.A.C., to implement the statutory changes.2 The prior rule 

specified that the regular meter reading date may be advanced or postponed not more than 5 days 

without a proration of the billing for the period, but did not address the application of tiered rates 

to ex tended billing periods. Tiered rates, such as FPL's residential energy charges, apply a higher 

energy charge to usage above 1,000 ki lowatt-hours. 

FPL has proposed to add language to Tari ff Sheet No. 6.050 to reflect the statutory requirements 

and to include the Company's current bi lling practices in its tariff. The revised tariff sheet 

addresses both the proration of charges when billing periods are vari ed by more than five days, 

as well as the prohibition against charging higher tiered rates if the extension of a billing period 

of more than five days causes a customer's energy consumption to exceed the Company's tier 

threshold of 1 ,000 kilowatt-hours. FPL has represented to staff that its current business practices 

regard ing bi ll proration and administration of tiered rates are in compliance with Section 

366.05(1 )(b), F.S. 

Customer Deposits 
Section 366.05(1)(c), F.S., provides that for an existing account, the total deposit may not exceed 

two months of average actual charges. For a new service request, the total deposit may not 

exceed two months of projected charges. Once a new customer has had continuous service for a 

12-month period, the amount of the deposit shall be recalculated using actual data. Any 

difference between the projected and actual amounts must be resolved by the customer paying 

the additional amount that may be billed by the utility or the utili ty returning any overcharge. 

The Commission amended Rule 25-6.097(1), F.A.C., to state that the utility's methodology for 

determining customer deposits for existing and new accounts shall conform to Section 
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Issue I 

366.05(1)(c), F.S.3 The prior rule language already required that the total amount of a deposit not 

exceed twice the average monthly bill. 

FPL's proposed amendments to Tariff Sheet Nos. 6.040 and 6.050 conform to the new statutory 

language regarding the recalculation of the deposit after 12-months. FPL's proposed 

amendments to Tariff Sheet Nos. 6.040 and 6.050 comport w ith this language by providing that: 

(a) if the recalculated deposit amount based on the previous 12-months billing history is less than 

the customer' s current deposit amount, the di ffere nce between the deposit amounts will be 

applied as a credit to the customer account; and (b) if the recalculated deposit amount exceeds 

the customer's current deposit amount, the Company may request an additional deposit amount. 

FPL also proposed some administrative revisions to Tariff Sheet Nos. 4.020, 9.400, and 9.410 to 

conform to Rule 25-6.097, F.A.C. 

Pursuant to Rule 25-6.097(3) , F.A.C., utility customers receive refunds of their deposits with 

interest after a period of 23 months of continuous service, assuming their payment record is 

satisfactory. Therefo re, for the majority of utility customers, the deposit amount recalculation 

after a 12-month period of continuous service occurs only once. 

Conclusion 
Based on a review of the applicab le statutes, Commission rules, and proposed tariffs filed by 

FPL, staff believes that the tariff sheet revisions conform to the applicable statutes and 

Commission rules. Therefore, staff recommends that the Commission approve FPL's requested 

modifications to Tariff Sheet Nos. 4.020, 6.040, 6.050, 9.400, and 9.41 0, as reflected in 

Attachment A, effective June 5, 2017. 

3 !d. 
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Issue 2: Should this docket be closed? 

Issue 2 

Recommendation: If Issue I is approved and a protest is filed within 21 days of the issuance 
of the order, the tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is fi led, th is docket should be closed upon the 
issuance of a consummating order. (Brown less) 

Staff Analysis: lf Issue I is approved and a protest is tiled wi thin 21 days of the issuance of 
the order, the tari ffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is filed , this docket should be closed upon the 
issuance of a consummating order. 
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Attachment A 
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FLORID.\ PO\\IR & U CHT CO?\lP.~'\T 
Trreo~·~Third IW.Ued ~heet ~o. -U~O 

C:mcels T wenty~Se-cond Rel.i!Ed Sheet l"o. -t.O~O 

-~ S25.00 senice chaJge 'll.ill be tmde for ao :ici:l!.al CDlllll!CUO'll. 

A SB.OO R.ec.o!mectioo ~\\ill be ll!3de fur the Ii!COillli!ctiOD of semce 3flEr discormecn.cm for OODpayment or \iobtian of a rule or 
re,"liliioo:n. 

A Sl 2.00 senir:e clwg!! 'll.ill be t=fe Cor the cmmecti.on of m exisrillg occOUDt 

A Retumed P:l).lll.eDl Charge :n <illowed by Flonda ~!3mre 68.065 sh:!ll :!pply fur eathclleck ar ciWi cUsbcm.ared by the buk apoo winch it IS 

dm'Ml Tamin:atioo of senir:e sbal.l oat be ma:E for frilure ro pay tl1e RetmDa1 P:I)'IlEDt Charge. 

Cl!:uges Cor sen ices due aDd l'elldaed wiioch :m! Wlpaid a.s. of tl1e past due d!te ~e sul:!ject 10 a Late P:I)'Il!!!llt Chalge of !be g;rea."'!! oU5.00 m 
u~• applied 10 my pa;t due 1lllpllld lYdm!.ce of all ocro.mls, except the 3CCClUil!S of fe<ilei:aJ.. state. 3lld LocaJ gOl"elmmlElltal mtili5. ~es, 
am iostromem:ali.ls. A Late P:IJ.= Charge shall be :>pplled tO the 3CCClUil!S af federnJ, smre.. and local gO\~ l!.ll1:iEs. 3gi!!Xl6. m:l 
Enstrumem lnies at a r:a1~ no greatu tlwl allowed. and io a :m:!ll:llel' permitted, by applicable l:!w. 

A S49.00 Field Colleaian Cl!Juge v.ill be added 10 a CliSmmefs bill fo.; electric sen 'ice whsla field \i5i.t IS ~ :!lid pli}'DI.E!!ll ~ coDecled cm 
a delinquem 3lCCOUIIl If sen ice i> d&OIIlleCied, or a CUJI'ell~ Ii!Ceipr of pa:y:DJall is shown ~~ tl!e rune of the field \"isl1. tilL; ~ \\illl!o: be 
applied. 

FPL may '11.-:ri\-e tl1e R.ecOIIlleC1:icu Clwge. ltetumed Paymeont Qwge, we Paymem Clwge :m:i Fleld Collecticm C~e Cor ~ 
affected by nsrural dis.a>"1EB or~ perux!5 of decl:!red emergEIKi.e; or OIKe in any !wa.-e (ll) DXmlh penod far mrj Olst0ll!l6' who would 
othern'ise h:rn! had a satisbctmy J.XI)-mett IKard (as defined in 25~. 097~l) L I\.C.). upon :.:a:epcao::e by flll of a rel150113ble elq>l.msticm 
jusllif}ing a u'll.h'er. In addition. FPL may v.-ai\-e the ~ fm COIIIIKtLa!l of m en,-tiog acc01m1 and the charge for m initW 
collDI!Ctioo for new or exL."'ting Ol;'tom;n llffi!md by l15lUml disaster> or dnriog period> of declared ClllE'gE!ldes. 

CO~ERVATION INSPEC1'IO!IIS Al\D SERVICES 

Reiidelliial D\\'i!lliog Units: 
A ~~ of S 15.00 \\ill be made fur a computenz.ed eDergy :malysis Ill v.tnch a ~t'\'E! oo.-s:ile e\-aluati.ao of !be ll!si.deDce is 
perfo.mled. 

~a.al 'Illdustri3l: 
1"berl! ~ oo c:ilargl! far consen"3tion lliSp€CtiOII5 aDd sen 'ices (Bmmf55 Eoer~y Sen-u:es ). 

b sued b:.-: S. L Romig, Diret>tor, Rare~ :m d T:u-iff~ 
EffKtin : Ja.Biia~· L :or' 
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flORID.\. POWER& U GHT ('O)IP.-\l'lo"Y 
Wnauulio F ourreeuth &d~ed Sheet :.'\o. 6.0-ID 

C<mceh ~ Thlrreenth Re\-isW Sheet :.'\o. 6.040 

5 C.OMPA .. "TY'S INSTAILATIONS 

5.1 Prc»Ktioo of Comw.m1' s Propem·. The Cu."1Cil!er shall proper:!)· proti!ct the Comp:my'; propE1iY on the Cuswmer'; ~l!ll5es, :md 
;lWl pemili DO one bert ~ Compan}'S agenis. or person; a'U!holiz.ed by law. to ~e access to 1he Coc:pao1s Wlllllg, mera-s, and 
app:lr.ltu>. 

5.2 D:ml3~i! to Ccmp:!m's Property. in the enmt of aD}" loss or damage to propmy of the Comp:my caused by or a.rismg out of 
cacelesSII!!ss. oeglect <" mi.;u;e by the C.'llsramer. th-e cost of Dl2ldng good well ~s or rep:rillog sum damage shall be paid by tlhe 
Customl!l". 

5.3 h location of Campa!l\' s F3Cilirie>. 'When there is a cl!:!!llge m the Customer'; opi:Illl!OD or CO!b"111.Ktion w'!Uc.h. in the .f1ldgmem: of 
the c Omp3.lly. lll:!ke; me relocriOD of Company'; f3cili.Ms 02Ce»aty, or If 51Xh relocation is requ.ested by the Customer. me Campmy 
will IIJ.O\"e such f3cilities at the Customer's expense to .a lOC3tion whicb is acceptable to !be Ccmp:my. 

5.-1 Att:lchments ro Poles. T.!!.e illli! of the Comp:my'·;. pole;.. wire:;.. rowers. sm~ctmes or olha filcilitie; for the pmpose of :f3ste:lWig or 
SllppO~ :my ndio or r~ni.;iao :ruials or other equiplll61t. or aD}" '1\'J:reS.. ropes. signs. b:tm~EI> or Olher ~s, :oot nec5.53I}' to 1iile 
supplymg by the CamPaD}" of e!Ktric sen ice to the coiwlllmity, or th'l! locating of same 111 sudl proximrty to tlhe Cot:llp31cy'; propErty or 
fuc:iliti6 a> to c.ause, or be li.kely to cause. illlerfereMe \\ilh tile suwly of electric senice, or a ~erous condi!IOD in cOJmeaiOD 
lherewitb, is prohibited. :md the Comp:my shall !l!lxe tile rigiu fmlhmtb to rerco\--e same without noli< e. Th-e n o13tor of these roles IS 

liable fen 3.llY d:ml3ge resul~ tbereiiom. 

5.5 Iore:rft!rence \\ith Comw.m•ts Facilines. The Customer ;hoold not allow trees. \"ID!!S and sl!.rub; to iorfifE!re with the (;ampr.,my's 
adjaceor 0\"erhi!ad condiLC!Or;.. sen ice Wll'e5 . p00 cxnmted !n!Il5fuimers .and met !!C. Such mtermcnc:e Il13)' result m 3D injmy to pe:r>Ol!S. 
or m.1y caase the Cuswmer'; sen ice ro be iorenuplE<I.. In :ill case; the cu."tOmer should request the Compmy to mm or ri!IDOTI! l!es :md 
ot!J.er growth ne:!r me Company's a.djacm1 o\-etbead '1\irei. :md uoda DO c:ircumst:!aKe; should the Cu;tomer liildel:!ke !Iris 
wcnk bunself. excep: around sen"lc~< c:abl.5 wben ;pecific:illy :nrtiloliz.ed by :mel 3ll'all,"ed 'll.ith the C.ompuy. 

5.6 Unobstructed Acces; 10 Compail\'S faalitie;. The Coa:pmy ;.hall ~ pelpEt!Dl tlllObstnu:ted access to ru 0\-elhea.d. :md 
uMergromld flcililies such as poles. UJLCierptnmd cabl.5. pad IIIOII!Ited tramforma> and metm in order to peform rep:!lil' :md 
1113imenam:e ill3 >3fe. timely and COSl-efficimt m:moer. The (IIStome:r IS respamible for cODtading the Compall)· far ~e before 
cODSttuctillg :my items 'll.>bich may obsuua the Colllpall}ts acce;s.. Suchill!:mS indnd~, but are l!IO! limited to, buildmg 311diliaos, dirlls. 
patios, pools, !euces or p:ning;. Relocation of tbe Comp3Dj'S !aci!L'ties, 35 prO'\ided in Section 53 of th:se Rnle;. and Regul3t:imls, may 
]);! nece; s3!")·. S!!oold :m item ~Jfae wilh acce;s to Comp:my facilrtii!!< requirillg repm or maintenance, the Com;r.my will !!llplare 
with tbe Cnsromi!C all 3ltem:ati\-e> deemed feasible by the Company '!0 de!:ern!!nP- tile m.Eolhod of repair ID0>-1 accep:mble to ibe Cns:!DtiEr. 
V.'hD..n the lliO>f acceptabl'! or on:!)· opti011 tnroh"ES the Customer JI!IDO\ill? !be ob; tmctio11 or tiE CIISlOD!ef !liking oibl!r actions. tlhe 

CIISUmi.I!C s.ll3ll accomplish tbe wom mtbm 20 wor:king <13ys. !>bouLd r:be Customer f!il to acccmphsh said work Within 20 wcn:kmg 
<i:r)'> or to make othP..r s.alii!acrary an:mgemeJ~G v.itb the Comp<my. me Comp:my !D.l!)" elect to discontioue Si!ni ce to ibe Customer. 
pursuant to f .A. C. Rule '!5-6.1(}5 (5) {f). in all c.ass . lbe c:u.-t.atna will be responsible for :ill com in e:u:ess of ll >tmdard. 
uoobstttlcted repair. 

6 SECL"RITY DEPOSITS GUAR .. -\NTIES 

6.1 !>ecmttv Deposit•Gwuamy. 

{1) Before tile ColllpilllY reJ.C!!!:_; senice,. or upon 1em:dll.:!tio11 of .an e.'l:b~ U:nr::ondJ.tio:l!;l CluaraluJ,· Contract o= a ;.ureon· bend o= an 
im;\"OC3b1e ixmk 'et:e: of credi:. eam applic:mi will be required to prondi!: 

4?;,U a Security Deposir consistmg of caslt, ;urety bond. or im:'oc:r.bli! b.llllk laru- of credit: or 
' ' !U_a gunmuy ;arisfucrory to tbe Compauy to secure paylllP..Il! of bills: or 

c) info=noo ':\"hicll sa:-.;fie; we Cowpm,' s appl:ca:ioo regummeuts for oo depos::. 

(2) eel; ~· ~ 81-la Ulfe a ~!ll)- eeRE"ae: set feR£ a; TIEEC &em Ne !' . 'QQ er 9. !lQ. ne 1!!!:161!3i ef >liS miBI 
Sero;'~· I>ej!e :i:. "re~ll shall'ee based. up9B e·!i;aetea bini~ fer' a J!E!EBil af5\·e Ef'i"!!ragee.ae!IL. ba: aet k!;; ihBa S23.QQ. 
E· tiwations - b, n be b:4iad 0 ::1 pra·~om h·lbf' ' 1 tbe l&g:';ica adche·- a:~~d · o- tb.a aq~:ipme:~~t ·app"ian.;e- =n l&g:';ica OQ: co "QQput illto 
sJ:.:ee. .'...fter fell!' (1) aFJS!&: llis:ary is reeera21l ae iaili!H '>eeumy :;)epesit -.;· be ailj'!Ctea te eeJ!!!!acaE2 fe= i!'\"a er t!Bil!!r 
asomatio:u Sn-b. a:;lju=e::~· II:~' 'O::Inder lr.:I ' Oll?l '"actor· 'fter :n·Ql·~ (""') g=ontb· ofbi' ' inz b .. t~·'" raconlwi the in' ia' 
SeE'df'~· :;)e~es it n;ory· ag£E i;e eaj1t::ea te eaE!!feB=s:e fer B"<'l!r er ·sEia e..":IB3Eie!l!i. 1b! Caepe~· ~· R!Ef'E'i! a :Wilse~e~>t 
SeE'lf' ... ? · :;)eyes:t eea a {>ctiteae£. 1!!£!11~ aae w!iese l!li3dl SeE?£.ty De~esH was JeP.:uie;i._lea,;e;i, t. ~eE!l."'-~· 
:;)Ef!e::: ~-;· E!!l!:· ·:e be:e i;y Ill: Ces:pa:a:r 1:1!13.1 fefu;leleli er redee>!!li W!d.er ae !eF.a: e: FH!e ~.3 .G) :-lew ~:ce Regug-;:, - If 
a 5eamty Deposi: :;. reglli.'"ed. 6e Seanir; Deposit far :;. oew sance regue;: sha:.: be 'OOsed !!ll9:1 :1.0 mo:e th.:m m·o o:.onths of . ~ . .... 

lsmed by: S. E. Romig, Director, !Utes :~nd T:~riff~ 
Effecti•e: Mnnh "', 2QQ~ 
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Page 3 of6 

Tim teenth Fourteenth Rni~ ~heel );o. 6.0-tO 
C:mceb~ Thirteenth R.en~~heet ~o. 6.0-tO 

by 2 . .:..tb>J the c.ew account bas h3d conti!J.uous ser."ice fur a cweh·e ( I::) o:ontil perfod. the=: oft:Je regui--ed depo?i< 
;.ha1l be reca:tu:a:ed l1iillg :!.CtUal ~111. If 11:1 e.'ice;; depo;i; is 1d::rified ·w till; :~?c:!lcu.ll!.ton. the diffe:ence bElWeu the 
reca:!nL.ared d.epo;.if :md the depos.it 0:1 ha:!d nill b~ credited to the, account. If the reca:tulll:ed == il:uEcates 3 deficiencv 
10. tile depoSit h!!ld. tbe uo.J..'t\• nmy biJ rus:ome: for me difaeoce. Each appJ.C3ll.t mt Drcr;lds a =tv. s.uretv bend. o: 13!1 

inw;.·oc!!.ble OOnk letter of credit as H ~ecuri!Y !)ew-,i: mu;t enll!r into the :!.greenenl(s) <Qt foitb m. ! :u-'..:f ~beet >Io. 
9.400 9AOI or 9.-iJO 9 . .!11 9..!1~ fu: the !!!l!!Ia::L""" co::l!nlct. ">:o. 9.440 9 44: for the suretv bond ll:1d 9 430 9.4~t :md 
9.435 fo: tbe, b:L:Ik letW o!credJ.t 

(Conli:J.ue oo 'ibeet No. 6.050'1 
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&E!aeeat.h~nmte-e-uth Rnised She-e-t Xo. 6.0;(1 
C:mc-eh fifuearhSi:rte-e-uth R.e1."ised Sheet :\o. 6.0;(1 

b) E~tiu Accown; -Fo: an e:;;i;~ ~::a.mt tl:e tc31 de»iil lLl\ ' Del e'O:eed ~mont!:; o: IIVWIE! ~cnLll chM!!!s c~:.CU:~ted by .Ideo~ :he 
~· chM! ei f:'ol!l ihe 12-mancll 'Jer.od =!!d:.l:!l,· before tl:e c2te a!!\' cb.ll!!£2 iJl !1:2 cgpo;:t amo= ts SO'JW. dhi.di.og this tolai'J'' 12. 
;md u:U:~:\'rnl! Ole re:;l.llt b\' 2. If me ~CCOt:lll b.ll; le;; trun 12 u:oo:h; o!' ~dU.l) ~;. tO! Cepollf shlll: be c~::U:ated by add.ioz 1t:e 
~\UA':l£! l!lCll!hh' cb..~es. ci\'ieir.= th:; :c:3J'D\' the r:JIIIb2I ofu:acths 4\'il.ilil!!e . .lll!i u:U:t:J;:\'CE tile reru by 2 

6 ' Di:)!osit Intgro;t The ir.rue;t due will be pilid tmCe a yel!l'. ordillarily a> a credit CD ~ bills . .wl Oil fuW bill; when sen-i ce i; 
di>cor:n:i!lued. )\ o interest 1ll'ill ba p~~id if ;en 'ice i; mdi!ed di>co!ru!ct~d fm aor cau;e witltil! >io;; m.aillhs from tbe date o: iriiW ;m'ice. 

6 ' 1 Resideotial Deposit>. Simple illlere;t at the :rate o: 2 ~. per illll:um 10D ba paid to nsideotiil.l Cu;tomm for ca.;b li-:posils wb& b!!ld by the 
Comp;my. 

6 " ~!!l!ffiiM»dJl [):pg>in Simple illlm5t •t the rail! of 2~.; per= will ba paid oc case depo;iG of =e>idmtizll CIISUJ!IIa'i Hcrwe•-er.. 
simple iollm!;1 at the rate o: 3 ~. per illll:11m will ba :paid CD cash depo;iG of !1.01!1e>ider.tial GusllJ!lU1i pro\<ided the Cu;tomer has W comi!:nwu; 
;eroice :ar a period of oat leis tlwl1.3 m.a!llh; • .tJLd I!.Js !IDI ill the pre:~ 12 mm:.1h.i: a) l!llllie !DIIre tlw1 Olle ht: :paymeot of tbe bill (after dE 
e"Opirlltilm of 20 r!ays from the d.l!i! of mailit:.g or deli\~· by the Compm~·). b) paid "oli1h a c:heci re5Lied by a balli.. c) ~..J: di.!I::OliOi!w.d fm 
:tJ.Oq:~ymenc at aor t:itne. d) t=P!!ll!d ;r.itb the !L"CCric meter. or e) u;ed ie."'\'ice in a :frauduleot or lllL11111m'iud mwuJer. 

~3 RefuJ:d of Ca;b DeDo>ir.·'Releaie of O;heJ Securny m Gtmm:l\·. .~ il resideotiil.l Customgr ba~ establiibed il prompt pllflileDt recQI'd ;mti ba~ 
had cootiouou; ~e ::or~ period o: Dat leis clw! 2.> momhs. tbe Comp~~· "ol'ill oo LoDg:>.I rcquin il Security D~:pos:il: Oil' gtLlrnlty for that ou:cam:.t. 
prorided the Cusromer bM not ir. 1h>e precedir.g tw'eh'e (12) mtmChi: il) cwle mcxre 1blm Ol!e (I) late Jll!m"...t:l< of the bill (after the e~m:ion of 10 
d.l~·; from the d.l!i! of mailir.g or delivery by the Compaq·}. b) paid "olitb ~ cbedt re5!.ie:l by a bati. c) bl!£!l tfuconnecteci far r.«m-p.J}'IneJII.. or. at 
.my time d) tl.!Dper!!d "olitb the elecmc m!ler. or e) used ;ernce iD a fun.tdulw: w =h.orized lllill:l1fi'. Wber. U:.~ Compm:y r.o Locggr reqlrires a. 
Securiry Depoiit or ~- becilllSe tbe re>ideotial Custo:ner IIE!t:i the;e tmll> or baci!U3e tl:e Custom.er close; the srn:ke ilccau:n md the 
COlllplllly bM recehred fioal plf.l!lent for an bills far ;eroice ioomed at the accolll!.t. m:y casl:.liepo;it belli by tbe Co=n;:il:ny far 1hat accom:.t wiD be 
:refwl.dec!.l.Jid tbe obligors on~·~· bood. m\'Otable l<tf!r of cr.?di.t or gum.oty for 1hat ;u:colltlt vdll be r~easeci ftmn their obll~tilmi to the 
COlllplllly. Cilih d£posit rece:PI3 are r.ot mgotiable or trilllS:!rilb~ md the lieposil ts refutd.lble ~·to the Cuicomerwbo;e t:ZJCe il:ppem thereon.. 
Refunds of cash dfpo;iti =Y ba tDnditioued by the Compm:y upoo a showing of prop21: ideoti:x:.atim: b~· tbe pmor. s~ the refuDd. that dE 
iD!fuidual is tl:e Cu;tomer wbo;e t.!IDe a.ppears Oil the ;en'ice ou:cour.t. The~· CUI)' eled to refimli r.onresi.cleDiilll deposix;. 

6.4 Trans:er of Secmin· 0f!!)!!sit1Gu.lrmr'i. A Customer moo-:ng :rom Olle serrite ad.dress to a:ncther mlry' M\'e the Securuy Do!j:osil D'm;fi!rredi 
from the former to the til:'\\' il.ddim i:f tl:e Security Deyosil ;u the follll2f >mice addre;; is moR or lm 11:.11: recprired by Rul! 15.1 :ar the onr 
i!>ddress.. tbe airDUOt of the Security Deposit =r be ~tiju;ted l>OCWdmgly. Gu=ties t!L!IY r.ot be crmsfemd to a nea· ;enric:e bddress: ~"'!!. tl:e 
guarantor may eota'il:.to ilnew guar.mty COliiilla (Illl'i:: Shei!!No. 9.-IIJO or9.410} :m thet.~' ;en:ice a.cllh». 

7 BIUL\'G 

7 1 BilliD~ ~riodi. 

7.11 Rezuhr Billi. R.e,..W.U bills far senice 1ll'ill be r->....lldered CIWt.tbly. Billi z:re due wber. rn:.d.e.."ad iU1d slWJ ba co:nsider'ed ili recewed by dE 
Cu,"tom~ wm deli~ wed or mlliled to the ;eroice ildd:rm or ;ome other place muru.illy ay-eed upon.. 

7 1' PrPmed Bill. The eilll!la!· 'te piealea kill the billing period. i> :9f !!me 9f lm ;~;.Mo a flit E&ecl~ · es• tlt~n H dan or m{):e ±.rn H c..,·; tl!e 
·~:U v.11J'Je prc:ated p:mu.u:: :o : S 366.05 ' I) (b) . A biDDE pen oil tbt e;;:eeds 35 :iJ.y; v.11J 'Je ca:Culm c ~s a ;.ep.;rate !>tUld!rC biLill.e: penod a. ; 
referei:ced co ;ecticn i .l3 off?L's C'1!oen : R·.Le ill!:! ReguJ~lion; Tariff. A sepame ·,:n c~ilirioD :or :h re::I.J.inillE k\n coliSUIJI.::rion w:iJ. .,.:;:ill 'o\i:h :1:! !!p liclltiOI: o: tl:.e lowe: 1l2I!C :ate. Sbould semce be distOJIIIeaed witbill lm tlw1 il moctb from dall! o: COJIII!Ction. tbe l!llDD'1IDt 

billed "olil! cot be les; tbao the reg-.!lM monthly m.ir.:i!1n.m! bill 

7 13 :Monm. As U5ed in ft:ese Rules m:d Rf.~tiGns. il monm i.i ar. i:nrm 'al b:i;r.·eeo ;uccessive regular m:ter ~ d;ue;. wbi.dl ictm'U lDl!'f ba 
30 days. t:llOI'e or leis. 

Issu~ br: S. E. Romig, Dire-ctor, Rat5 :md T nriffs 
EffK'th·e: J~· 2, , 2011 
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~Tenth Rt\i $ed ~heet !'\o. 9.-400 
flORID.\ POWER & U CHT COMP.-\.."\'Y C:10ceh · Xinth ~"\i~ed ~heet ~o. 9.-400 

RESIDDiTIAL IDICIDIDIIIO:oo!AL GUARA-1\~ 

In coosiderarian ofFiorid:ll'w."E:l" & ~Company ( 'FPL ")~electric sem<:e to 

------~--~----~~----m 
Guarnni!!£! A.ccoum No( s) 

-------------------------,Guar.m.l...---:---,.., ;-,S"""e>;_:l..,.. c-e-::A-;-;;:.ddn!.::-s:-:-5{.,.-e-::s)-:&:-•("'~,.,.l}"""·(ie,....s""'")----- ·Floricb ("Gummte!!"') 

wilbou:! Il!qllirillg 3 d!posit. the Ullder>igDed Oti:muJior lm'eby can;"e~Wl!s md ~ th:lt 
I. Ga:u:mtorsl!:ill. • .1\BSOI.UIELY .-\NO UNCONDmON."-ll.Y, gu:u:oneefull payn:a:ttto FPL fDr AN Y AND ALL 

CHARGES due and owing FPL fur which the Guammee may !lOW be J.iab[e or far whidi th!! Glmutee mzy m me 
fillure becOOle li:!ble at me 300\1! listed nddress(es). 

2. If~ sh3ll 111 :my time fail to promptly pay :ill charg:es due aod cming FPi., Gunr.mror bi!reby agree; to p3y 
:ill such 3lii.OUllls dll.e 3lld cmiDg FPL '1\itlliD five (5) dB}o; of notice. 

3. Gmr:mtor shall pay FPL collectiao a~· fe:.s :;lid e.~ re3SCXI13ble :momey;' fees lllld all coS!S and oth:o..r 
expenses incumd by FPL in rolleamg or romprollli5ing my indebledne;s of Gl.lan!n.'Ee bereby gna:rl!Illed or i.!l 
enforci!lg thB <iwn'am}· ~ Gwnmor. 

4. T1lli is a cOIIltinuing Gua.T.!n."}· M!ich sbal1 remain i:D full farce aJld effect lllllil no longer~ as ;pec:ifted iD 
~on 6.3 of FPL's Gener.il Rules 3lld Regulalions or Ull.lil ll!l'lllill3ted by FPL (as set forth ~ or me 
Gmr:mtor up<m mirty (30) d:!ys 3d\11ll(e writtl!n ootic.e: provided. bov;"!!\-er, tl!at 110 5l.lch t.ei:m:io:l.non iliall n!Iell!ie 
Gmr:mtor from liability he:remlder \'lith respect to aJlY chaJges for eteciric 56'\ice fumisbed to Guaruttee prior to 
thO! ei!ecm·e date m snch tcrmin:rtian. FPL mzy taminate this Gca:anty if at any time the Gtwaotor i.; oo long;o..r a 
"satisflctoly ~· (as defioed iD !Rnle :!5--6.097R.)(a). F .A C.) wh!ch. at a Drinimmn.IDI!allS :m FPL c:ustol:!::ei 

with a ~amy paymen:! recan:l 

5. Gua.-:mtar llaeby w.ti\-es ootice of xcepnu~Ce hereof Gca:lll1tor furula agrees that FPL oeed oot proc~ agaim1 
fue Cimr.mt!!£! or 2JI}" otha' ~ fum. or c.olJXl-1atiO!l, (}1 to pur>ue llll}" other rened:j• plior 10 pt1I5UUig m ri~ 
UDder tbi.; GG:!:r.mty. Gn:mm!ee UDIP..rsl:l!Dd> iba:! FPL may pum1!! :md'or Wlans1 :ill a\mble colll!Ctiou mD!!dies 
(iocludi.llg discODlleCti.OD) agai:nsf Gmramee \'<ithooi pursuiagit> rights ag;Ml!st Gtw:mtor. 

6. Thi.; Guar..ml)· sbn1l. iimre to lbe beDefu of FPL =l sh3ll be bi.!ldmg upon Gn:uantor aJld Gwr.u!Iar's h!!!rs :!!!d 
a;signs-. 

7. Gu:u:!Im£ hereby au.tholiz.e> FPL ro disclose all of Gcizamee'; bt.lliDg blfmmatio:n, i.!lcJudiJig thiid pcmy 
110t:ifi.catian, to the Guar::m:or so J.aog as this Guam:nty remail!6 in effi!ct. Otm=or 3grei!S to recei\-e all appropria;e 
billing :infu:tm:ltioo at me Gu.sr.uitots sernce address lis~!.<~. betow lllld fi.ml!er agrees to ll1171if)• FPL p!amptly of :my 
ch3nge in :db5s; prmidM, bm\'1!\"er. tbaE ~ receipt of tiu:; billing Lnfimmtiao lllDr estimates ofbillimg fur me 
Gn:u:mtee's sen ice x cOUD!(s) sJWl be construed a.s 3!imit!tian an th!! :!:!!lD1Ill.! guaranteed UDder 1hi5 Ouar:uuy. 

IN WIIKESS WEEREOF. Gu:rrnmor ku ·~ lhu Gu::muD:y em this _ _ dny of ____ --------· 

~r's Se.'Tice -~; & City 

(Comilmed em S11eet No. 9.-101) 

ls5ued br : So E. Romig, Director, R.'lte~ ::~nd T:ui ffi 
.Erf@Cth-e: 1'-e..-eaer lP, 20~2 
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flORID.-\ POWIR & llCHT CO::\fP.-\...1\"Y 
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~ ourrh Reti'ied ~b.eet 1\0o. 9.410 
C:anuh~d R.msed ~h.eet 1\0o-. 9.410 

:\"0:\"-RHiiDDII.:U. l.~CO!\l>illOKU. CCAR.-\...1\T Y 

In coosideration o-f Florida Pcm-er & l..i__!!llt Compmy (FPL") ~hmg el~ :;e:rvice to 

See ADDENDUM See ADDENDUM of 
G-uarai!ree Name G-tw.mtee Acct. No(:.). 

------------------~~--~S~ee~AD~D?END=7~~~[~~~~~----~- FlmUh (~ee] 
Gu.ar.mtee' s Senice Ad.dres:;(~) & City(i~) 

(""Guanmtee''). v.-ithout requiriDg a depo:it the lllllla~ hereru\e- retmed to a:; the Gu.mmtor, hereby cm"E!Il2li:IC and 
agree:; that 

1. Gu.aramorsha.ll. ABSOLL"TELY AND UNC~IDONAll.Y, gu=m.tee fiill.paymem to FPL for A.~-y A."\1>All. 
CH..uffiES due and cm.-iDg FPL fOJ" uobich the Guzrantee m.ay oow be liable or fur u>hich tbe Guar.mn!e may in the 
future be£ome liable at the 4-'bcn"E! li...-red uidr~~}. 

2. If Guarantee ~ at any time fail to promptly pay all charge; due aDd ov.-ing FPI.., Gua-.mtor hereby a~ ro pay 
a!l :.uch amount:; due =i cm.-ing PPL within fu.·e (5) day:; of notice. 

3. Guar.mtor ~ pay FPL ccl.lecrion agmcy fee:; and ~:>. n;a=ble artomey"l' k =i all cox ;md other 
exper:.e:; iiil:urred by FPL in co!led:ing C1r ~ any inde~ of Guar.mtee hereby guar.mteed or in 
enforcing~ <iu.anm)· a.gai= Guarantor. 

4. ~ i:; a continuing Gu.u-.,my which !ihall remain in full force md eifect mm1 DD longer requ.U:ed a:; specified in 
Section 6.3 ofFPL':. General RuE =i R.egul.aiiom or 1llltil rEiminated by FPL (a.:; ~t forth herein) or the Guaramor 
upon thirty (30) cia}-:; ~-.mce v;ritten notice: prcnided, hov."E!""-er. that no !>IJCh tamin.alian :-;ball relea:;e Guar.u:tor 
from liability h!!reunder wi.1h ~ to ;my charge:; for electric :;en-ice furni!ihl!d to Guarantee prior to the effective 
date of such tennination. FPL may temllnate tbi:s Guaranty if at my time the Guu.mtor i:; no longt!!T a ~:;a~
gu.arantm'' (a:; dt!Dned in Rnle 25--6.097(~(a). F .A. C). 

5. Guarantor h!!reby wan"E!:i notice of acceptance hereof. C-u;;r.mtor fur1her 01@-ee:o that FPL need not proceed agai.mt the 
Guarantee or ;my other per-..on, fum, or cmporati.cm., or to J7U1=1! any o.!ber remedy prior to ~ :ils right; Ullder 
this Gu=ty. Gmrmtee uuder:;tands that FPL ma)" pur:;ue mdfor e..'lhau.-t all onoili!ble c.oll.ecticm ~ 
(inclu.ding disCOD.Dection) a-gajmt Guan.Dree mthaut pm-:;uing it ll gbt:; ag;~in:it Guaramm. 

6. ~ Guaranty shall imn-e to the benefit of FPL and :;hall be binciing upcm Gtmmor and Guar-..nror's heirs and 
Ol:i!ilg:tl5. 

7. Guarantee bet-eby authoriz-es fPL ro <fuc!CY.,e all of Guarantee':; billing i.nfm:m.ation. incJuding tbird p21.ty nctific.nicn., 
ro the Gu.ar.mtor so lon.g as this ~ remain:; in effect. Gu.u-..nror agl1!1!5 to reeeive all appropriate billing 
infonnation at ille Guarantor'~ a~~ ~ted below and further agree:; to =tify FPL promptly of ;my chmge 
in addn=; prm.i ded. b=-e1.-e-. that Dl!ither receipt of tbi:; billing infomgtion !lOT ~ of billing for the 
Guaraciee'5 ~ice aec:ounl(:;} ~hall be comtrued a:; a limitation on the illDO\lilt guarcmeed =.der thi:; Guaramy. 

(Continued on Sheet No. 9.4 11) 

lsmed by: ~-:E. Romig, Diredor, Rates :lDd T:uiffs 
Effe<tn·e: :>-avemeer Ir:, 2'•g;: 
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