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RE: Docket No. 1701 09-EI- Petition for approval of revis ions to deposit provisions of 

tariff sheet Nos. 4.12 and 6.23, by Gulf Power Company. 

AGENDA: 06/05/17- Regular Agenda- Tariff Filing - Interested Persons May Pm1icipate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Admi ni strative 

CRITICAL DATES: 07/0411 7 ( 60-Day Suspens ion Date) 

SPECIAL INSTRUCTIONS: Place following Docket No. 170096-EI 

Case Background 

On May 5, 20 17, Gulf Power Company (Gul f or Company) filed a pet1t1on requesting 

Commission approval of amendments to Tariff Sheet Nos. 4. 12 and 6.23 regarding customer 

deposits. During the 2015 sess ion, the Florida Legislature enacted House Bill 7109 which was 

incorporated into Chapter 2015- 129, Laws of Florida. Among other things, the legislation 

created Section 366.05(l)(b) and (c), Florida Statutes (F.S.). Paragraph ( l)(b) addresses billing 

periods and Paragraph (1 )(c) addresses customer depos its. These laws became effective on July 

I , 20 15. The Commission adopted amendments to Rules 25-6. 100 (Customer Bi llings) and 25-

6.097 (C ustomer Deposits), Florida Admin istrative Code (F.A.C.), respectively, to implement 

the laws enacted in July 20 15.1 

1 Order No. PSC-16-0024-FOF-PU, issued January 12, 2016, in Docket No. 150241-PU, In re: Proposed 

amendments to Rules 25-6.093, Information to Customers; 25-6.097, Customer Deposits; 25-6.100, Customer 
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Gulf is requesting tariff modifications at thi s time to ensure that the Company' s tariff language 

continues to conform to the applicable statutes and Commission rules. The Commission has 

jurisdiction in this matter pursuant to Sections 366.03, 366.05, and 366.06, F.S. 

Billings; 25-7.079, Information to Customers; 25-7.083, Customer Deposits; and 25-7. 085, Customer Billing, 
F.A.C. 

- 2 -



Docket No. 170 I 09-El 
Date: May 24, 2017 

Discussion of Issues 

Issue 1: Should the Commission approve Gulfs proposed tariff modifications? 

lssue 1 

Recommendation: Yes, the Commission should approve Gulf's requested modifications to 
Tariff Sheet Nos. 4.12 and 6.23, as reflected in Attachment A, effecti ve June 5, 2017. (Rome, 
Draper) 

Staff Analysis: Gulf' s proposed tariff modifications are des igned to conform Gulfs tariff to 
the applicable statutes and Commission rules. The Company's proposed tari ff modificati ons 
address customer deposits. At this time, Gulf does not have tiered rate schedules; therefore, the 
Company is not proposing any changes to its tari ff as a result of the changes to Section 
366.05( l )(b), F.S., and Rule 25-6. 100, F.A.C. 

Customer Deposits 
Section 366.05(1)(c), F.S., provides that for an existing account, the total deposit may not exceed 
two months of average actual charges. For a new service request, the total deposi t may not 
exceed two months of projected charges. Once a new customer has had continuous service for a 
12-month period, the amount of the deposit shall be recalculated using actual data. Any 
diffe rence between the projected and actual amounts must be resolved by the customer paying 
the add itional amount that may be billed by the utility or the util ity returning any overcharge. 

The Commission amended Rule 25-6.097( 1 ), F.A.C., to state that the uti lity's methodology for 
determining customer deposi ts for existing and new accounts shall conform to Section 
366.05(1)(c), F.S. 2 The prior rule language already required that the total amount of a deposit not 
exceed twice the average monthly bill. 

Gulf's proposed amendments to Tariff Sheet No. 4. 12 conform to the new statutory language 
regard ing the reca lculation of the deposit after 12-months. Gulfs proposed amendments to Tariff 
Sheet No. 4. 12 comport with this language by prov iding that: (a) if the recalculated deposit 
amount based on the previous 12-months billing history is less than the customer's current 
deposit amount, the difference between the deposit amounts wi ll be refunded or applied as a 
credit to the customer account; and (b) if the recalculated deposit amount exceeds the customer' s 
current deposit amount, the Company may request an add itional deposit amount. Gulf also 
proposed rev isions to Tariff Sheet No. 6.23 to conform to Rule 25-6.097, F.A.C. 

Pursuant to Rule 25-6.097(3), F.A.C., utili ty customers receive refunds of their deposits w ith 
interest after a period of 23 months of continuous service, assuming their payment record is 
sati sfactory. Therefore, for the majori ty of uti li ty customers, the deposit amount recalcul ation 
after a 12-month period of continuous service occurs only once. 

Conclusion 
Based on a review of the applicable statutes, Commission rules, and proposed tariffs filed by 
Gulf, staff beli eves that the tariff sheet revisions conform to the applicable statutes and 
Commission ru les. Therefore, staff recommends that the Commission approve Gulf's requested 
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Issue 1 

modifications to Tariff Sheet Nos. 4.12 and 6.23, as reflected in Attachment A, effective June 5, 

2017. 
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Issue 2: Should this docket be closed? 

Issue 2 

Recommendation: If Issue I is approved and a protest is filed within 21 days of the issuance 
of the order, the tari ffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is fi led, this docket should be closed upon the 
issuance of a consummating order. (Brownless) 

Staff Analysis: If Issue I is approved and a protest is filed within 21 days of the issuance of 
the order, the tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is fi led, this docket should be closed upon the 
issuance or a consummating order. 

- 5 -



Docket No. 170109-El 
Date: May 24, 2017 

Attachment A 
Page I of2 

GULF.\ Section No. IV 

I POWER ~leventh Revised Slleet No. 4.12 
Canceling~Tenth Revised Sheet No. 4.12 

A SOUINIRH COMPANY 

I I I 
PAGE EFFECTIVE DATE 

I 1 of1 !llg,•~e~twill: :10, :IO~l 

PART II 

CREDIT REGULATIONS 

2.1 DEPOSIT REQUIREMENT 0 I;Oii1R djj!l'li it. OI~QII~,i~g ~g Oi plplr;gj~jR·Oil*iil!; tuqQII tl;ljj jjiO:iRlOil*iid RlQR,AI!; bill 
(SbiGR estimate ~e be R'lalle tl~ Ule GeFI'IF~aRy~, Ell' §blal'allty sa:isfi:ls~ePf te tl:le GeR'IFlaR~ (eaGil §llafaRtQI' 
m~o~st erner irne a §YaraR~ sgRtJ:ast), er iR Iiebi #:lereef aR i1'1'8'1Gsatlle letter ef sredit from a baRk 9F a 
~uc:·~ li\0Ad1 A~iil~l I~ 'eqwir.ad ~· ib& Gi)pti;R ~ iR& Cg~paR;r; Qi iiR -.ppli"aRi ~Q5: ~~Q;a i.- g11a~Rtae :be 
lla!fFI'IeRt ef all bills aRS tt:le F~m~GtieR ~ tl=!e GeFI'IF~aR~s ~F~ert;c eR tt:le GllstemeA; pr:emises. +1=!8 
GeR~paR~· FeS8P.'8S Ule R§l'llle FEKjbliF8 SYGR sepG&ils te be Fl'laSe ~r; IRS bbiS~FI'I8F, 9F IRB 9R§iRal sepesil 
lg bjj i~~~~jjQ *g iloi~R OI~Qiol~ Oi!O Ul& I;Q~pla~!l' IOROilll dll&~ R8QIIIOIOOII=!I' i' ~ Oi~!l' ii~lil i~ oR& jl.ld'ijiORlllr:lC ~ 
~Ae "8FMj38~!1' BI:IBA !lej!!BB~ BF i~BF88BB ie RBB8BB&F!; ~BF ite *~1113F'*BBiie~ Ib~:: Cj;!Dl~Dlr: []l~lf: [l::gui~ ac 
aQQiicant for service. or an existing customer, to soJtisfac!oril~ establish credit to secure QoJvment of bills 
and [!rotection of Com~:,: !:!!:O~rt:,: on the Customer's [!remises. Credit will be deemed satisfactori l:,: 

~~l~bD~bcg 1bCQ!.U;Jb gw:a:i~i~Ul Qf" !~l a ~<~~b sl~~it !bl i~~s;cbl~ l ~::l.tli:t W: ~<r~it !I~w a b~ch Q[ ::~urw 
12!2ca· Q[ !s;l ~c ils;~~bl~:: gu~rilc1lr: Es:![ a Cl::ltt ~Wi!i!i: ~1.1=! lb~:: !mal deoosil Willi: em ~!i=t~ 2 
months of Qmjected char.ges. Once a new customer has had continuous service for a 12-month Qeriod, 
the amount of the d~sit shoJII be recalculated using actual data. To the extent that the recalculated 

al::l2.2liitt ~Dl21.1DI il:l I~ lbi.lC lb!i: iDi1i~l sl~~~ ~Ws:!Ucl 1t:lli: CQ!l!~lr: ~~ II [!:lU£:11 111~ sliif~::~c~ 1s2 tb~:: 
customer. To the extent that the recalculated d~sit amount exceeds the initial deoosit amount. the 
Con1~n:,: rna:,: char.ge the customer for the difference. Should the Comef!n:-t: reguire a deoosit on an 
account es1ablished [!rior to Janu~ 1, 2016. or should a customer reguest a de[!2sit to be recalculated 
gc l:lU!ib ac as;s;!21.1c1 lb!i: t;;g[]lt!iiJCll :.ibiilll ~!Oili!<U iill!i: tb~:: C!i:t!S2~~ till: llbli~cg j;~Dil£ 1b!i: Cllailctll~ Ws:!ll1bllr: 
c hames front the 12-month (2eriod (2riOr to the date the change is sought. In either event. the total dei!Q§it 
shall not exceed 2 months of oJVer~e actual charges. 

2.2 INTEREST ON DEPOSIT -The Compa11y Vlill issue a receipt to the Custaner covering the amount of the 
initial deposit Interest will be paid at the rate of 2 percent for all residential customers. For non-
residential a.Jstomers, interest will be paid at the rate of 2 percent for 23 months and at 3 percent after 23 
months for noB-reSidential a.Jstomers vmo meet the criteria (a.e) in section 2.3 below. The interest 'WiU be 
paid annually in June of each year by applying the credit to the Customer's electric service bill. The 
Company shall not be required to pay ~terest oo any deposit when the deposit has been held for a period 
of less than six months. 

2.3 REFUND OF RESIDENTIAL DEPOSIT - Customer deposi1s securing residential accounts •Nill be 
refunded by crecfrting the amount o f the deposit plus interest to the electric service bill aftet" the deposit 
has been held fa a period of twelve months, provided with in the 1last twelve montns the Customer has not 
(a) been sent more than one reminder notice, (b) been d isooooected fa non-payment, (c) had a 
dishonored check charged to the account, (d) tampered with the meter or stolen electricity, or (e) made 
fral.ldlient use of service. When the service is disconlilued where a deposit exists o n the account, the 
amount of the deposit, with accrued interest due from the last annual paymeflt date a deposit date, vntl 
be paid to the Customer after deducting therefrom all sums owed to the Company by the Customer, 
including damages to the property of the Canpany on the Customer's premises. 

2.4 APPLICATION OF DEPOSIT - Deposits shall not be applied in payment of current mooth bills, and such 
deposits shall in no way affect the Company's rights arising from non-payment of bil ls as provided for in 
the Company's "Rules and Regt~lations for Electric Service" or in applications a contracts for service. 
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Section No. VI 

Attachment A 
Page 2 of2 

Twenty ~~Uwenty-Second Revised Sheet No. 6.23 
Canceling T•AoeRtiethTwentv-First Revi!:ed Stleet No. 623 

(Continued from Rate Schedule OS, Sheet No. 622) 

PAGE 
9 of 10 

OS-111 OTHER OUTDOOR SERVICE (0L1) 

EFFEC11VE DATE 
'u1y 1,1017 

Other outdoor service for Customer-owned fadlities with fixed wattage loads operating 
continuously throughout the billing period such as, but not limited to, traffic signals and cable 
television amplifiers shall be billed according to the monthly rate below: 

4.968 cents per kWh for all kWh 

The estimated annual kWh usage shan be deteffilined by multiplying the annual operation hours 
times the maximum demand. The monthly kWh usage wi11 be one-twelfth (1/12) of the estimated 
annual kWh usage. Maximum demand shal l be the total number of kilowatts connected at any 
one time. At the option of the Company service rendered under this section may be metered and 
billed under the appllcable General Swioe rate schedule. Minimum Monthly bill shall be $1 .00 
per service connection. 

TERM OF CONTRACT {OS-1111, OS-111 ): 

Service under this Rate Schedule shall be for an initial period of not less than three (3) years and 
shall remain until tenninated by notice to either party by the other. When additional facilities are 
required, the Company may require a contract for a longer initial period. There is no term of 
contract for rate OS-U I. 

DEPOSIT (OS-lfll, OS-111): 

A deposit amounting to nGt over one half the 1Jilli!J.9 klr the initial ccnlract pericg twice the 
estimated averaoe monthly bill may be required before service is connected at designated 
premises. The deposit may be applied to any final bills against the Customer for service. 

ISSUED BY: S. W. Connally, Jr. 
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