
Sandra Soto 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

-----Original Message----

From: Consumer Contact 

Ruth McHargue 
Tuesday, June 13, 2017 4:31PM 
Consumer Correspondence 
Diane Hood 
FW: To CLK Docket 170001 

Sent: Tuesday, June 13,2017 10:30 AM 

To: Ruth McHargue 

Subject: To CLK Docket 170001 

Copy on file, see 1244975(. DHood 

-----Original Message-----

From: consumerCom pia int@ psc.state.fl.us [ma ilto:consumerCom pia int@psc.state. fl.us] 
Sent: Monday, June 12, 2017 4:35PM 

To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 123091 

CUSTOMER INFORMATION 
Name: Philip Edwards 

Telephone: (407) 331-8720 
Email: fbridge@yahoo.com 

Address: 420 S Sunset Dr Casselberry FL 32707 

BUSINESS INFORMATION 

Business Account Name: Philip Edwards 

Account Number: 15926 67583 
Address: 420 S Sunset Dr Casselberry FL 32707 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Duke Energy Florida, LLC d/b/a Duke Energy 

Details: 
Why are you considering a rate increase of $6.00 for Duke Energy. Their service hasn't gotten better and increasing fuel 
costs is a bogus claim 

FPSC Commission Clerk
CORRESPONDENCEJUN 13, 2017DOCUMENT NO. 05307-17




