
1240 las brisas lane 
winter haven, fl 33881 
June 16, 2017 

Director, Office of Commision Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-e85e 

Re : Docket No. 160176-WS, Four Lakes Golf Club, Ltd. 

Gentlepersons: 
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If you know one resident of Four Lakes who can explain what your 
June 13 l etter means, I' d l ike to shake his hand and give him a 
medal . 

I can ' t make heads or tails of it. What! pray tell, is a 4-year 
rate reduction? 

As best I can tellJ the developer wants a rate increase, and the 
PSC has been asked to evaluate the situat ion and mak~ 
recommendations. But t here's no way to figure out just what the 
increases might be. 

I assume you're aware that Four Lakes is an over-55 community. 
Many res i dents are in their 70s and 80s and don't drive at night . 
So why are you having this meeting outside the community? 

And why can't your make your letter easy t o understand?! 

1\:-F~ 
Nan Patton Ehrbrignt 

FPSC Commission Clerk
CORRESPONDENCEJUN 19, 2017DOCUMENT NO. 05387-17
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