
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

Public Service Commission 
CAPITAL CIRCLE OFFICE CE TER • 2540 SIIUI\1ARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

Office of Commission Clerk 

Bureau of Consumer Assistance, Office of Consumer Assistance & Outreach 

Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket /& 0 ~ ~ ')._.; . 
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Please detach along perforation and rewm this portion With your oaymenl Keep top portion for your records 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 1189022 28 Beachfront Lane 

Carol Mulloy Eugene Cahill 
28 Beachfront Lane 
LAKE PLACID FL 33852 

'·''·'rr'l'l'l''rr'·'llr''·'rru'll'r'''l·l'r'•r••l••• '•'•'••rr'r 

USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1..S88·228·2134 

~Usage Data 

II Bill ing Detail 

Billing Period 

0410312017 
0510112017 

Total Days: 

Days 

28 

28 

Amount Owed From la~l Bill ..................................................................... $74.66 
AdJUStments ................................................................................................. $0.00 
Total Payments Rece1ved .......................................................................... $74.66 
Pnor Balance ............................................................................................... $0.00 

New Charges 
Base Charge ....... ......................................................................................... $8.54 
Water 3@ 4.910000 ................................................. ............. .......... .......... $14.73 
Water 2@ 7.210000 .. .................................. ............................................. $14.42 

Total Water 5 TGAL Charges ........................................... $37.69 
Base Charge ............................. .... ... ...... ...................................... .............. $12.27 
Wasterwater 5@ 4.940000 .... ................................................................... $24.70 

Total Sewer Charges .......................................................... $36.97 
Total Current Charges ............................................................................. $74.66 

Total Amount Due 06/01/2017 ................................................................. $74.66 

e Mess e Center 

001189022 0007466 

~mount Due by 06/01/2017 

~mount Enclosed: $ 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

$74.6E 

LP Waterworks 

Account Number ............................... 1189022 
Bill Date ......................................... 05/12/2017 
Due Date ....................................... 06/01/2017 
Total Amount Due .............................. $74.66 

Meter Readings 

120 Actual 
125 Actual 

For Service To: 
28 Beachfront lane 

Total Usage: 

Usage 

120 
125 

5 

Units 

Trn\L 

TGAL 

ft]Water Use History 

c 
2 
;; 
1,) 

10 ____________________________________ __ 

~by Ap1 Mar feb Jan Oec 

Previous Months' 
Usa go 

Nov Oct Stp Aug Jul Jun May 

Current Month's 
• Usage 

Your statement reflects all payments rece1ved and posted through May 9. 2017. Any payments posted after that date w ill be reflected on your next 

statement. 
The LP Waterworks, Inc. water system found elevated lead in the dnnk1ng water 1n some of the homes/buildings. Please read the notice carefully 

posted on the company's webshe (mywaterse!VIce.com) for addrtionallnformabon. 
Pay your bill online. Visit www.mywatersennce.com to pay by cred1t card. A $2.60 service fee will Qe added to your next bill. 
Bills are due when rendered, and delinquent if not paid within 20 days Please rem1t by the due dale to avatd a $5.00 late charge. 
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-
USW Utility Billing Center 

P.O. Box 151245 
Cape Coral, FL 33915 

If you have any questions please contact our customer 
serv•ce number: 1-888-228-2134 

Cl Usage Data Billing Period 

03101/2017 
04103/2017 

Total Days: 

Days 

33 

33 

Account Number ............................... 1189022 
Bill Date ......................................... 04/12/2017 
Due Date ....................................... 05/02/2017 
Total Amount Due .............................. $74.66 

Meter Readings 

115 Actual 
120 Actual 

For Service To: 
28 Beachfront Lane 

Total Usage: 

Usage 

115 
120 

5 

Units 

TG1\L 

TGAL 

IJ Billing Detail llftWater Use History 
Amount Owed From Last Bill ..................................................................... $50.36 
Adjustments ............ .. .......................................... ... ..................................... $0.00 

10 ____________________________________ __ 

Total Payments Received .... .... .......................................... ... ..................... $50.36 
Prior Balance ..................................... ....................... ................................... $0.00 

New Charges g 
Base Charge ........................... .. ........................... ..................... ..... ... .......... $8.54 j 
Water 3@ 4.910000 ................................................. - .. ......... .... .......... S14.73 
Water2@ 7.210000 .............. .............................. .................. ...... .. ............ $14.42 

Total Water 5 TGAL Charges ...... ....................... .............. $37.69 
Base Charge ....................................... ....................................................... $1 2.27 
Wasterwater 5@ 4.940000 .................... .. ................................................. $24.70 Apr Mar Feb Jan Otc NOY Oct Sep Aug Ju1 Jun May Apf 

Total Sewer Charges .......................................................... $36.97 
Total Current Charges ............................................................................. $74.66 

Previous Months" Current Month's 
Usage • Usage 

Total Amount Due 05/02/2017 ................................................................. $74.66 

FLORJ e Message Center 

Your statement reflects all payments received and posted through April 7, 2017. Any payments posted after that date will be reflected on your next 

statement. 
The LP Waterworks, Inc. water system found elevated lead in the dnnking water in some of the homes/buildings. Please read the notice carefully 
posted on the company's website (mywaterservice.com) for additional information. 
Pay your bill online. Visit www.mywaterserv~ee.com to pay by credtt card. A $2.60 service fee will be added to your next bill. 
Bills are due when rendered. and delinquent if not pa1d Within 20 days Please remit by the due date to avotd a $5.00 late charge. 

Please detaCh along perforation and rerum 1hts poroon w1th your payment Keep top poroon for your recorCIS 

N 

001189022 00074 66 

Make Checks Payable To : 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acxt#: 1189022 28 Beachfront Lane 

Carol Mulloy Eugene Cahill 
28 Beachfront Lane 
LAKE PLACID FL 33852 

lellellllJIJ IJIIIII'IIIIIIelllllliJIIIIIJ•Jlii'I''J''''''''''IIII 

Amount Due by 05/02/2017 

Amount Enclosed: $ 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

$74.66 
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