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Ms. Paula K. Brown 
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	STAFF'S FIRST SET OF INTERROGATORIES TO
	FLORIDA PUBLIC UTILITIES COMPANY (NOS. 1-19)
	INTERROGATORIES
	The following questions refer to the process(es) used by FPUC to develop its ECCR factors.
	3. Please describe the process and approach for evaluating and developing FPUC’s projected cost estimates to establish its upcoming year’s ECCR factors.
	4. Please describe any internal controls FPUC has in place to monitor the accuracy of its projected cost estimates.
	5. Please describe the process used by FPUC to ensure compliance with its internal policies when developing and implementing its projected cost estimates.
	FPUC True-Up Process
	6. Please state whether or not FPUC establishes benchmark goals related to its annual true-up amount.
	a. If Yes, please provide the internal benchmarks used by FPUC in its true-up filings in Docket Nos. 160002-EG and 170002-EG, and explain:
	1. The process used by FPUC to establish the benchmarks;
	2. The frequency the benchmarks are set; and
	3. The manner in which FPUC utilizes the results of each year’s annual benchmark goals to develop its future estimates.

	b. If No, please explain why FPUC does not utilize true-up benchmark goals.

	7. Referring to Schedule CT-2, of FPUC’s Petition, please provide a detailed description, by program, of the types of expenditures found in the “Other” cost allocation category.
	8. Please describe the process/methodology used by FPUC to allocate its “Labor & Payroll” expenditures across its DSM programs (e.g., allocating administrative “Labor & Payroll” costs as “Common Expenses” versus allocating costs to a specific DSM prog...
	9. Please explain the process used by FPUC to incorporate the administrative “Labor & Payroll” expenses into the cost-effectiveness tests for each of its DSM programs.
	10. FPUC’s Petition indicates FPUC attributed approximately 55 percent of its overall DSM expenditures in 2016 to administrative “Labor & Payroll” expenses. Please describe the efforts, if any, FPUC has made, or plans to make, to reduce administrative...
	11. Schedule CT-2, Page 3, of FPUC’s Petition, indicates FPUC’s costs for its Residential Energy Survey Program were $22,827 more than projected by FPUC. Please provide an explanation for the reason(s) the Program’s costs increased. As part of your re...
	12. Referring to Schedule CT-2, Page 3, of FPUC’s Petition, costs for FPUC’s Residential Heating and Cooling Upgrade Program were $11,382 less than projected by FPUC. Please provide a detailed explanation of the factor(s) that resulted in the cost dec...
	FPUC Low Income Conservation Programs
	13. Referring to Schedule CT-2, Page 3, of FPUC’s Petition, costs for FPUC’s Low Income Education Programs totaled $1,207, which was $7,140 less than projected by FPUC.  Please provide a detailed explanation of the factor(s) that resulted in the cost ...
	14. Pursuant to Order No. PSC-14-0696-FOF-EU, all FEECA utilities are required to assist and educate their low-income customers on energy efficiency opportunities.0F   Schedule CT-2, Page 2, of FPUC’s Petition, indicates that FPUC’s investment in Low ...
	a. Please provide a breakdown of the $1,207 costs related to Low Income education conservation efforts.
	b. Please identify any other costs expended, if any, that relate to FPUC’s Low Income conservation education efforts that may have been attributed to other expense categories, and provide a breakdown of the costs.
	c. Please describe the efforts, if any, FPUC has made, or plans to make, to promote and educate its Low Income conservation programs.

	15. Referring to Schedule CT-2, Page 3, of FPUC’s Petition, FPUC expended $33,630 less than projected in 2016, on its Electric Conservation and Demonstration Program and, in 2015, FPUC expended $36,653 less than projected on the Program.1F   Please pr...
	16. Referring to Schedule CT-6, Page 15, of FPUC’s Petition, FPUC stated that its Commercial Indoor Efficient Lighting Rebate Program is no longer offered by FPUC;  however, FPUC did incur costs for a previously-approved lighting installation.  Schedu...
	17. Please rank, by cost, all advertising methods or mediums used by FPUC to inform customers of available conservation programs.
	18. Please explain how FPUC quantifies the results, or cost-effectiveness, of its conservation program advertising campaigns.
	19. Schedule CT-6, Page 16, of FPUC’s Petition, indicates that FPUC’s Commercial Chiller Upgrade Program had one participant, and Schedule CT-2, Page 2, indicates that FPUC expended $12,046 in “Advertising” costs on the Program.   Similarly, Schedule ...
	a. Please provide a detailed breakdown of FPUC’s “Advertising” costs for these Programs.
	b. Please explain/justify the achieved cost-effectiveness of the “Advertising” costs for these Programs.
	c. Please indicate whether or not FPUC has considered adjusting its advertising strategy for these Programs in the future.  If Yes, please describe the measures FPUC has considered and whether it has implemented any of the measures considered.  If No,...
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