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Sandra Soto

From: Sandra Soto on behalf of Records Clerk
Sent: Thursday, July 27, 2017 11:37 AM
To: 'Margo MacKenzie'
Cc: Consumer Contact
Subject: RE: docket No. 20160101

Good morning Ms. MacKenzie, 

We will be placing your comments below in consumer correspondence in Docket No. 20160101 and forwarding your comments to 
the Office of Consumer Assistance and Outreach. 

Sincerely, 
 

Sandra Soto 
Commission Deputy Clerk I  
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
ssoto@psc.state.fl.us 
(850) 413-6010 
 
 
 
From: Margo MacKenzie [mailto:margoymackenzie@hotmail.com]  
Sent: Thursday, July 27, 2017 10:07 AM 
To: Records Clerk; Consumer Contact 
Subject: docket No. 20160101 
 
To Whom it May Concern: 
 
Since the rate increase for water and wastewater has been approved. Seminole County which accesses this 
water will now be paying for 70% of the increase. Seminole County has only 3 utilities that access this water 
out of the 16 who will be forced to pay higher rates. It would appear that this is discriminatory and certainly 
not reasonable. I would like an explanation of how this is fairly distributed, that the commission is supposed to 
be nondiscriminatory and reasonable. 
 
Please respond, 
Margo MacKenzie 




