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July 28, 2017 

Florida Public Service Commission 
Attn: Ms. Carlotta S. Stauffer 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Cox Florida Telcom, L.P. 
CLEC No. TA027 
2017 Annual Lifeline Data Request (Undocketed) 

Dear Ms. Stauffer: REDACTED 

Martm J Corcoran 
Director, Regulatory Affairs 

6205-B Peachtree Dunwoody Rd 
Atlanta, GA 30328 

(404) 269-5556 
martln.corcoran@cox com 

Via Overnight Mail 
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Enclosed pursuant to Chapter 364.1 0 of the Florida Statutes, please find the response of Cox Florida 
Telcom, L.P., d/b/a Cox, Cox Communications ("Cox") to the Florida Public Service Commission's 
2017 Annual Lifeline Data Request. 

Pursuant to Section 364.183(1) of the Florida Statutes, Cox respectfully claims that the highlighted 
portions of this Report, namely information in Questions 1, 2, 4, 5, 6, and 7, contain proprietary and 
confidential business information, and therefore Cox files this claim of confidentiality pursuant to Rule 
25-22.006(5), F.A.C. Accordingly, as required, we enclose one highlighted original copy of our 
response (to be held as confidential and not to be disclosed), along with two redacted copies (for 
public inspection). Should you have any questions, please do not hesitate to contact us. 

Leslie Mclaughlin gu ato Analyst 
7401 Florida Boulevaf , Baton Rouge, LA 70806 
(225) 237-5131/ leslie.mclaughlin@cox.eom 
Assistant to Martin J. Corcoran, 
Director Regulatory Affairs 

Enclosures 

: 

cc: Ms. Beth W. Salak, Director, Office of Telecommunications 
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COX FLORIDA TELCOM, L.P. 
TA-027 

2017 
ANNUAL LIFELINE DATA REQUEST 

PUBLIC COPIES (2) 



COX FLORIDA TELCOM, L.P. 
TA-027 

RESPONSE TO 
FPSC LIFELINE DATA REQUEST 2017 

To assist the Florida Public Service Commission (FPSC) in the development of our Annual Lifeline 
Report, staff requests that you provide responses to the following data request by July 31, 
2017. This report is prepared for the Governor, President ofthe Senate, and Speaker of the House 
of Representatives on the Lifeline program as required by Chapter 364.10, Florida Statutes. Your 
response should include your company name, contact person, and email address. 

For items 1 through 8, please provide the data for the fiscal year July 1, 2016, through June 
30, 2017. 

For those items requesting that the data be reported on a monthly basis, provide the 
appropriate number as of the last day of each month during the review period. 

1. The number of residential access lines in service each month. * 

Response: 

#of 

June 2017 

*These lines represent Primary Lines only. 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 

#of 



Lifeline Data Request 2016 
July 18, 2017 

June2017 

#of Lifeline Customers 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing. 

Response: 

Cox Lifeline customers receive a discount that includes (1) a waiver of the $7.00 
FCC Access Charge and (2) a reduction of the standard Basic Monthly Service rate 
for telephone, currently from $16.99 to $8.99. Cox customers' total monthly Lifeline 
discount is $15.00. 

4 . The number of customers denied Lifeline service. Identify the reason(s) customers were 
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify 
participation in a qualifying program, past due balance, other reasons not listed). 

Response: 

Within this reporting period, the total number of customers denied Lifeline service 
was • . The various reasons were as follows: applicant was determined by NLAD 
to already have Lifeline service with another provider; applicant did not reside 
within Cox's service area; applicant was not in Cox's database; applicant's service 
had been disconnected or was in pending disconnection status; applicant failed to 
verify eligibility by either qualifying program participation or income-based 
qualification; applicant's name was not listed as an authorized user on the subscriber 
account; applicant did not submit a completed application; applicant failed to certify 
that household did not already have existing service with a Lifeline provider; or 
applicant's information did not pass NLAD verification when submitted. 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. 

#New 
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# New Lifeline Customers Added 

6. The number of customers removed from Lifeline each month. Note: Do not include 
Lifeline customers moved to Transitional Lifeline. 

# Removed from Lifeline 

* For the month of December 2016, the higher number represents the de-enrollments 
required by USAC as part of the 2016 annual Recertification process. 

7. The number of customers participating in Transitional Lifeline each month. 

Response: 

Month # of Lifeline Customers 
July 2016 
August2016 
September 2016 
October 20 16 
November 2016 
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Lifeline Data Request 2016 
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Month 
December 2016 
January 2017 
February 2017 
March2017 
April2017 
May2017 
June 2017 

# of Lifeline Customers 

8. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. 

Response: Not Applicable. 

9. Description of your company's procedures for enrolling customers in the Lifeline 
program. Include the following in your response: 

a. Procedures used to process applications received from the Office of Public Counsel. 

Response: 

As a local exchange service provider with less than 1 million access lines under 
Section 364.10, Cox's Lifeline operational team does not receive applications 
directly from the Office of Public Counsel, but has provided contact information to 
the OPC. 

b. Procedures used to process applications received directly from customers. 

Response: 

Cox's Lifeline operational team receives and processes applications which are 
mailed or faxed by applicants to the team's address, listed on the Cox application 
form. Cox' s team reviews and processes all applications sent directly to Cox to 
ensure valid proof of (1) either participation in the qualifying federally established 
benefit programs, or (2) eligibility by income, based upon federal poverty guidelines. 
Additionally, applications are reviewed to ensure the submission of all other 
federally required information: SSN-4; DOB; applicant's acknowledgment and 
acceptance of the NLAD disclosures and consent; initialed acknowledgment of 
federally required Lifeline disclosure information; and applicant's verification that 
there is currently no other Lifeline assistance being received in the applicant's 
household/independent economic unit. Each applicant is then entered into the 
NLAD database as required by USAC. Once the customer is cleared via NLAD, 
Cox's Lifeline Operations team then places the Lifeline discount code on the 
applicant's account, which is processed on the day the approval is confirmed as 
eligible. Finally, Lifeline codes are accessible only by the Lifeline operations team 
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July 18, 2017 

in order to prevent assignment of the Lifeline benefit to the accoWlt of any ineligible 
customer. 

c. Procedures used to process applications received through the PSC on-line process. 

Response: 

Cox' s Lifeline operational team regularly accesses the FPSC secure application site 
to download the list of pre-qualified Lifeline applicants. Each applicant's 
information is then reviewed for eligibility and entered into the NLAD database as 
required by USAC as in 9(b) above, to verify eligibility. Once the customer is 
cleared via NLAD, the Lifeline discount code is applied to the customer accoW'l.ts as 
in 9(b) above. For each downloaded applicant list (or batch), Cox's team then 
uploads any applicant rejections, along with FPSC-designated reason codes, into the 
FPSC secure website. 

d. Procedures used to process applications received through the Department of Children 
and Families coordinated enrollment process. 

Response: 

Cox receives pre-verified applicant information via the FPSC approval process. 

e. The amount of time required to process applications. Include time period between 
receipt of customer application and the billing date of the first bilJ providing the 
credit. 

Response: 

Cox' s Lifeline operations team is committed to a same-day procedure from review of 
the application to completion of its processing. The Lifeline discoWlt code is applied 
to the account upon receipt of a valid Lifeline application which is determined as 
described above, effective as of the date it is verified. The discoWlted rate begins on 
that date and appears on the next billing statement. 

10. Description of your company's procedures for performing continued certification of 
customer eligibility after initial certification. Include the method(s) used to verify 
customer eligibility. 

Response: 

Cox utilizes USAC's annual verification procedures. USAC's new rolling 
recertification for 2017 is currently underway, and USAC is in the process of 
contacting all active Lifeline customers as of the Data Month beginning July 2017. 
Upon completion of USAC's recertification results, Cox will either retain or 
immediately de-enroll a customer based on USAC's instructions to Cox pursuant to 
USAC's determination as to whether or not that customer remains eligible for the 
Lifeline benefit. 

5 



Lifeline Data Request 2016 
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11. Description of your company's procedures for Lifeline. If your response has not 
changed from last year's response, you may indicate this below. Please include the 
following in your response: 

a. Internal procedures for promoting Lifeline. 

Response: No change from the previous year. 

b. Outreach and educational efforts involving participation in community events. 

Response: No change from the previous year. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 

Response: No change from the previous year. 

d. Copies of Lifeline outreach materials of your company. 

Response: In addition to the website materials accessed via the www.cox.com link 
in Response 13 below, please see the outreach letter sent during 1Q2017, m 
Attachment DR-ll(d). 

e. Organizations you are currently partnering with, have partnered with, and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Response: No change from the previous year. 

12. Please describe the training you provide to your customer service representatives 
regarding Lifeline and provide the script used by your company's representatives. 

Response: 

New customer service representatives are sent to orientation and are trained on all 
aspects of customer service, including Lifeline. Operational procedures and 
eligibility guidelines on the Lifeline program are available electronically for 
reference by all customer-facing representatives. Cox's Product Marketing team 
periodically sends refresher messages to customer-facing representatives, including 
either an overview or general guidelines. Although there is no specific scripting, the 
Lifeline operations team members are also available to representatives to provide any 
additional information needed. Further, Lifeline Operations team members routinely 
review Lifeline customer accounts and provide individual coachlng to 
representatives as needed. 
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13. Please provide any link on your Web site that provides Lifeline information. 

Response: http://www .cox .com/ residentiallphone/li fel i ne.cox 

Website viewers must select sState and city. 

14. Have you experienced any problems implementing the FCC's 2016 Lifeline 
Modernization Order (FCC 16-38)? If yes, please elaborate. 

Response: 

There are no known implementation problems arising from the Order. 

15. Does your company offer and seek reimbursement for Basic Internet Access Services in 
Florida as part of the Lifeline Program? If no, please provide the FCC forbearance order 
that waives this requirement for your company. 

Response: 

Not at this time. In the case that this should be offered in the future, the service will 
not be offered by Cox Florida Telcom, L.P., which provides telephone service only, 
but by an unregulated Cox affiliate. 

The Lifeline Modernization Order (Third Report and Order, Further Report and 
Order, and Order on Reconsideration, 31 FCC Red 3962 at 4075, paras. 300, 301 , 
303), granted BIAS forbearance relief to existing Lifeline-only ETCs contingent 
upon an ETC's notification to the FCC that it was availing itself of the forbearance 
relief granted. In November 2016 Cox provided such notification to the FCC as 
required, along with a supplemental filing in December 2016, both of which are 
appended hereto as Attachment DR-15. 

16. To the extent you have experienced a decline in Lifeline customers, please list and 
describe any issues that may have contributed to the decline. Any additional general 
comments or information you believe will assist staff in evaluating and reporting the 
Lifeline participation in Florida are welcome. 

Response: 

The primary decline Cox experiences is the annual reduction in customer numbers 
resulting from failure of certain customers to successfully recertify their Lifeline 
eligibility with USAC. A number of these customers eventually reapply, and Cox 
accordingly experiences a gradual increase over the course of the following months. 
Additionally, a small but steady number of customers transfer their Lifeline benefit 
via the NLAD system from Cox to another Lifeline provider. 
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Joiava Philpott 
VICE PRESIDENT 

Marlene H Dortch 
Secreta!). Office of the ecn::taf) 
rederal Communications Commi-;~ion 
445 12'1' St S 'W 
'Nashmgton. D.( . 20554 

Cox Commumcat1ons - Regulatory Affa•rs 
6205-B Peachtree Dunwoody Rd. 
Atlanta, GA 30328 
404 269.0983 tel 

JO•ava.philpott@cox.com 

O\ember 17.2016 

Re : Lifeline and Lmk l p Reform and Modernit:ation. WC Docket No. 1 1-4~ 

(.'o' Comm unication:.. Inc. ( .. Co>-.") submit:. tlw. noti..:e lO the Federal Communication.., Commi:. ... ion 
( .. I·CC') on behalf of ih wholl) O\\lled ~ubsid1arie listt.!d 111 Anachmellt A ('''I ek:um f:ntitie .. ). ( O.\ 

nbtamed d1gible telecommunications carrier designations in the name:. of it:. l'ekom b,ntitie~ 1n 14 state!:. 
and ha:. been pro' iding [ ifeline ' oice sen ices in tho~e Stelle~ for se' era I year-. Co' ·., I elcom entitle~. 

htmeH·r. do not provide broadband lmernet acce:. service ( .. BIAS'') in any 'itate and have no plan ... to 

prm ide I i feline-discounted B lAS offerings in an~ of the cen~u:. block!. in "hich the) pro' ide Life! ine 
Hlll.:l:' ~en ice. According!). Cox. on behalf of its I elcom l: ntitie~. mu t avail it-.elf <'f the blanl-et 
l(\rhearance relit:f granted in Lh-: Lifeline Broadband Order 1 

Ct''- pr<)\ id-:-. BIA offerings through other \\holl~ o\\ned subsidiaril!::. and intend:) to -.eel- l it't:lint: 

8roadband P10' ider de ·ignation:. from tht: FCC on behalf' of the~e t:ntitie-. to prO\ ide I i f'elint:-d !:,counted 

8 1/\ · t>ffering.~ . 

Respe~.:tfull~ -,ubmitted. 

Cox Communication-,. Inc. 
6205 Pt:a<.:htret: Dun\\Ood~ Road 
Atlanta. GA :1 0328 

• li.:l' Ltfeli11e wul LmJc- L p Re/orm and \1oderm:atwn. 1 h ird Repon and Order. 1- unher Report and Order. and 
Order on Recon<~iderauon. J I FCC Red 3962 at ~075. para!:.. 30 l. 3 I 3 l:!O 16) See alw. li m:lme ( 'ompetu w n 
Bureau .J nnounce~ 1:."/!ecm·e Date.~ r ollowmx Approl'lll h,1 the Office of \fanagement am/ Bml~et o/ lt/eline Rull!.\ 111 

the tqelme Hoderni~allon Order. Public ouce. DA 16- 1133 (rei Oct 3. 20 16) 
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\1 arlenc H Dortt:h 
Secretar) . Offi t.:c.: of the ~ccreta~ 
l·cdcral Comm unications Commis::. ion 
-1 -15 I ~t" ' t S\A. 
\\ a:-hington. D.C. 20554 

Dl!cem bcr I . 2 0 I () 

"~1\" H P~al."hll:\! Dun'h'kJd ' K'-.~.~J 
\thUII.I (,,1\ 1.01~'-t 

Dt.1.111..· I .a\\ ·l htt '\t'IIW! l orpm ,ltc t 41111\:,cl 

I I Ill ''>'I I ~ I I' 

1 U-l1 ~(1·l I '91 l-J\ 

I{~ Li feline and Lint.. Up Refonn and Modc.:rn i; ation. WC Dot.:ket o. 11-42 
~upp lcmcntal ot i I kat ion for Forhearam:e from L 1 fel inc ~roadband Reqlll rement 

In accordance \~ith the Wireline C<mlpetition Bureau·:. Public otice.1 Co:-. Communication~. Inc 
r·co .... ") ~ llbmit thi :-. -:.upplementalnotification to the f- ederal CommunicatiOn:, Commission ("FCC") Oil 

beha lf nl 11:> \\ holl) owned subi>idiarie~. which are designated a!> eligible telecommunication~ carri~.:1·!> 
("1:: I (., .. )and pro\ ide Lifeline \·oice ~ervice (" l'elcom l::ntitie:."). On November 17. ::!0 16. Cox fil ed an 
111it ial forbearam:e notification stating that its I elcom Lntities haH· no plans to prO\ ide Li fe line
dbcounrcd broadband Internet acce'>:. service offering~ in an) ofthc t.:ensus bloc.:h in \\h ich they provid~.· 
L ifelin~ vo1ce service and ava iled itsdf ofblanl..et lorb<!arance re l ie f. ~ In th i::. ~upplemem. Cn:-.. prm i dt:~ 
additional Information a<. r~quircd b.' the /'.\ ' n:garding it:. I ell:om l:ntitie~· I::. I C de~ ignation~ in 
1\ttachmcnt /\ ( ·o:-.. ab o reitc.:ratcs that it :-.eeb blanket forbearance ~..: v er.' \\ hert.' that it !> I t: k:om 1--. ntitil.!~ 

are !-~ I ( s 111 all of the cen-.us blocks \~ithm ib 1:: I C sen ice area~. including the censu~ bl ock:. I istcd in 
Attachment H Cox has madl:' t: \t.'f) l:'flo rt to comprehen-.i\ el.' list a ll t.:ensu-. blocks in which it prO\ ide-. 
-.en 1c.:c a-. an F r C in Attachment B.' but if it i:-. later discm ered that an) :.uch census block'> \\ ere 
inath crtentl) omiued. Co>. reserve~ the right to supplement thi~ tiling w mal-e admini, tnu ive correct ion:. 
It' Atlachmcnt B. 

Kt:spectfu II.' , ubm ittt:d. 

~ 

13) _' _/fi. I-"'z1v . !.:._'~........__ 
Diane La\\ · Hsu 
Senior Coun~el Corporate Coun:.el 
Regulator) AlTair, 
Co>.. Communication::.. Inc . 
6205 Pt:ac.:htree Dun\' ood.' Ko<ttl 
Atl anta. ( iA 30328 

1 11 mdllll! ( tJ/1/f' t!IUWII Burt!£/ II Pr()l'lde., <.iuulwn ,, Regordmg 1-dm~ Prul .:durn tor t-l1g1hle I t:lt!Cfllll1111fll1CUIIPI/\ 

1 urnen .\ <11kmg to lnml. l! l·urno:arcmcl! Cirwut:d !>1 Lilelml! \JoJerm:atwn Orclt!r. Public otice. OA 16-13 16 
(NO\ ~2. 2016) l"f'\"') 
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and Budgt!l oj Life/me Rufe, 1111ht> Ll/tdin t' \lodem i:ul/011 Order. Public Notice. OA lo-1133 (rd. Oct J. 20 16) 
· 11 1, po-.<,ihlt: thai ~om~ of th~ li~ted censu" hlocl-s are \\tlhin co,·, sen 1c~ toorpnnt but outside of its r elcom 
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