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Email: Jsteinhart@telecomcounsel.com 

VIA FEDERAL EXPRESS 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 

August 2, 2017 

REDACTED 

Re: 2017 Annual Lifeline Data Request (i-wireless, LLC) 
CONFIDENTIAL TREATMENT REQUESTED 

To Whom It May Concern: 

Telephone: (770) 232-9200 
Facsim ile: (770) 232-9208 
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i-wircless, LLC (herein "i-wireless") hereby files an original and two (2) copies of its responses to 
the 2017 Annual Lifeline Data Request. 

i-wi reless hereby requests confidential treatment of certain information identified herein 
(Exhibit A and Response to No. 11) pursuant to Section 364. 183, Florida Statutes, and Rule 25-22.006, 
Florida Administrative Code. I have enclosed one original copy and two edited copies in which the 
information claimed as confidential is blacked out. 

lf you have any questions or need additional information, please do not hesitate to contact me at 
678-672-2831 or etc@telecomcounsel.com. Thank you for your attention to this matter. 
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Yictotia Martin, Regulatory Specialist 
Lance J.M. Steinhart, P.C. 
Attorneys fori-wireless, LLC 



i-wircless, LLC 

LIFELINE DATA REQUEST 2017 

To assist the Florida Public Service Commission (FPSC) in the development of our Annual 
Lifeline Report, staff requests that you provide responses to t he following data request by 
July 3 1, 20 17. This report is prepared for the Govemor, President of the Senate, and Speaker of 
the House of Representati ves on the Lifeline program as required by Chapter 364.10, Florida 
Statutes. Your response should include your company name, contact person, and email 
address. 

Fo r items 1 through 8, please provide th e data for the fi scal yea r· July 1, 2016, through June 
30,2017. 

For those items re(]uesting that the da ta be reported on a monthly basis, provide the 
appropriate number as of the last day of each month during th e review period. 

I. The number of residen tial access lines in service each month. 

Response: Sec Confidential Ex hibit A 

2. The number of customers participating in Li feline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 

Response: Sec Confidential Ex hibit A 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing. 

Response: 9.25 federal Lifeline subsidy per customer per month. 

4. The number of customers denied Lifeline service. IdentifY the reason(s) customers 
were denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify 
participation in a qualifying program, past due balance, other reasons not listed). 

Response: Sec Co nfidential Exhibit A 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Li feline through the Transitional Lifeline provision. 

Response: Sec Confidential Ex hibit A 

6. The number of customers removed from Lifeline cCJch month. Note: Do not include 
Lilctine customers moved to Transitional Lifeline. 

Response: cc Confidential Exh ibit A 

7. The number of customers participating in Transitional Lifeline each month. 

Response: Sec Confidential E:-.h ibit A 

8. The number of customers participating in Lifeline under the Tribal Lands provision 
each month. 

Response: Sec Con fidential Ex hibit A 
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9. Description of your company's procedures for enrol ling customers in the Lifeline 
program. Include the following in your response: 

a. Procedures used to process appl ications received from the O ffice of Public 
Counsel. 

b. Procedures used to process applications received direct ly from customers. 

c. Procedures used to process applications received through the PSC on-line 
process. 

d. Procedures used to process applications received through the Department of 
Children and Families coordinated enro llment process. 

c. The amount of time required to process applications. Include time period 
between receipt of customer applicat ion and the billing date of the first bill 
providing the credit. 

Response: 

a. Applications a re transferred d aily from the O ffi ce of Pub li c Counsel into the 
CCM Enrollment Compliance Platform (EC'P) a pplication. T he company's 
intern al Review Team verilies the accuracy a nd consistency of the proof of 
documentation, including p roof of eligibilit) and proof of valid identifi cation for 
every application received. T he en rollment p lat form a utomatically conducts 
interna l and externa l (NLAD) system va lid ation checks pr ior to p roceed ing with 
enroll men t. Based on the results of the documentation a nd system checks, the 
Review Team will either app rove or deny the applicat ion. 

b. Applications received directly from a potential customer requesting Li fel ine service 
arc immediately provided to the internal l~cview Team. Upon receipt, the Review 
Tea m will enter the customer's demographic information into the CCM ECP 
application. After completing the internal and external (NLAD) system validation 
checks, the Review Team will verify the accuracy a nd consistency of the proof of 
documentation, including p roof of eligibility and proof of valid identification 
included with the a pplicani's materials. Based on the results of the documentation 
and system checks, the Review Tea m will either approve or deny the appUcation. 

c. Applications arc received into the enrollment platform daily from the PSC-onlinc 
process. Once the applications have been received in the enroll ment platform, the 
enrollment platform will pef"form internal and external (NLAD) system checks. 

Based on the results of the system checks then the customer will be either be 
automatically approved or denied. 

d. Applica tions arc tr ansfer red daily fro m the Depar tment of C hildren and Family 
Ser vices in to the CGM Enrollm ent Compliance Platform (ECP) application. 
O nce the a pplications have been recch ed in the enrollment platform, the 
en roll ment p la tform will perfor m in ter nal and external (NLAD) system checks. 
Based on the resul ts of the system checks then the customer will be either be 
au tomatically approved or d en ied. 
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c. All applications for in-person distribution arc reviewed in real time by the 
Review Team. All applications taken online arc reviewed within 24 hours. A 
customer's Lifeline benefit will automatically be credited to their accoun t upon 
successful activation a nd usc of the handset. 

I 0. Description of your company's procedures for perfom1ing continued certification of 
customer eligibility after initial certification. Include the mcthod(s) used to verify 
customer eligibili ty. 

Respon c: 

a. Per the requirements of §54.4 16, i-wirelcss mandates that a ll Lifeline end-users to 
recertify their eligi bility annually. Recertification begins the year after the customer 
initially enrolled in the Lifeline Program and continues on an annual basis wbiJc the 
customer is actively enrolled in the Lifeline Program. 

Starting with anniversary dates on .July I, 201 7, service providers must recertify all 
subscribers according to their anniversary date. The entire process (including de­
enroll ment) must be completed by the customer's anniversary date. 

No recertifications for the federa l Lifeline benefit were required for anniversary dates 
that fell from January through June, 20 17 (t he " transition period"). 

b. i-wireless customers may complete the recertification process d irectly from the 
handset via the WA P (Wireless Application Protocol) d eck, by calling an automated 
Interactive Voice Response ( IVR) system, by speaking nith a Customer Care agent, 
by logging into their account on the compa ny's \\ebsite or by submitting a 
completed recertification form via US mail. 

II . Description of your company's procedures for Lifeline. If your response has not 
changed from last year's response, you may indicate this below. Please include the 
following in your response: 

a. Internal procedures for promoting Life line. 

b. Outreach and educational efforts involving participation in community events. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 

d. Copies of Lifeline outreach materials of your company. 

c. Organizations you are currently partncring with, have partnered with, and 
organizations you plan to partner with to educa te and inform customers about 
Lifeline. 

Response: CO~FIDESTL\L 
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12. Please describe the trammg you provide to your customer service representatives 
regarding Lifeline and provide the script used by your company's representatives. 

ResJ>onsc: i-wirclcss provides comprehensive t ra inin g to all of its customer service 
rep resentatives encompassing the following: 

a. Overview of the Lifeline Assista nce Program 

b. Eligibility criteria for participation in the Lifeline Assis tance Progra m by sta te, 
including, q ua li fy ing pu blic-assistance J>rograms and federa l poverty household 
income requirements 

c. Li mit of o ne Lifeline bcnclit per household requirement 

d. Annu al Cert ifi cation requirement 

c. Activation and Usc requ irement 

f. Summary of Lifeline p roduct offer ing a nd rate plan options provided by Access 
\Vireless, C ustomer Care con tact information 

g. Step-by-step inst ructions on the enroll ment process using the CGM Electronic 
£ n roll ment Compliance Platform application 

h. Acceptable for ms of support ing docu men tation fo r identificat ion, income 
verifica t ion and q ualifying program part icipation 

i. NLAD va lidation messages and resolu t ion processes 
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13. Please provide any link on your website that provides Lifeline information. 

Response: www.accesswireless.com 

14. Have you experienced any problems i mplcmcnting the FCC's 2016 Lifeline 
Modernization Order (FCC 16-38)? If yes, please elaborate. 

Response: F rom a technical standpoint i-wireless has had no issues implementing the 
modernization order. 

15. Docs your company offer and seck reimbursement for Basic Internet Access Services 
in Florida as part of the Lifeline Program? lf no, please provide the FCC forbearance 
order that waives this requirement for your company. 

Response: Yes. As permitted by the FCC's new Lifeline Order, i-wircless plans began 
to offer a Lifeline Broadband service plan effective, December 2, 2016. 

16. To the extent you have experienced a decline in Lifeline customers, please list and 
describe any issues that may have contributed to the decline. Any additional general 
comments or information you believe will assist staff in evaluating and reporting the 
Lifeline participation in Florida arc welcome. 

Response: i-wireless has seen a co ntinued decline in F lorida subscribers s ince December 
of 2016, primarily due to an intentional slowdown in acq uisition of new 
customers. With the implementing of the FCC's 2016 Lifeline Modernization Order 
(FCC 16-38), it is becoming increasingly d ifficult to profitably acquire Lifeline 
subscribers in a $9.25 (subsidy) state. 
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EXHIBIT A 

CONFl DENTJAL AND PROPRJ ETARY 

i-wireless, LLC 
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i-wi reless. LLC CONFIDENTIAL 
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EXHIBIT B 



Stay connected 
when you have Access. q access 

WIRELESS. 
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You will need: 
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L. You,may only have ONE Lifeline benefit, consisting of either landline or wireless service. 
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P. access 
WIRELESSr 

PROOF OF IDENTIFICATION 
Driver's License 
Passport 
Tribai iD 

PROOF OF ADDRESS 
Driver's License or Government-Issued ID 
Utility Bill or Mortgage Statement 
Statement of Benefits or Pay Stub 

PROGRAM ELIGIBILITY 
DOCUMENT 
Medicaid Card 
SNAP Card 
Pubhc Housing Voucher 
SSI Card 
3 months of income verification 

GOVERNMENT ID NUMBER 
Last 4 digits of Social Security Number 
orTribaiiD Number .. 

QUESTIONS? 

Call 888-900-2608 
www.accesswireless.com 
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You will need: 

You may only have ONE Lifeline benefit. consisting of either landline or wireless service. 
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tr.:' access 
WIRELESS& 
A 10vernn ent funded L f n As stanct> Prog Jm 

PROOF OF IDENTIFICATION 
Driver's license 
Passport 
TribaiiD 

PROOF OF ADDRESS 
Driver's license or Government-Issued 10 
Utility Bill or Mortgage Statement 
Statement of Benefits or Pay Stub 

Medicaid Card 
SNAP Card 
Public Housing Voucher 
SSI Card 
3 months of income verification 

bucc:~ 

GOVERNMEI\JT 10 NUMBER 
Last 4 digits of Social Security Number 
orTriballO Number 

QUESTIONS? 

Ca II 888-900-2608 
www.accesswireless.com 
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Fr e 
Smartphone 

+ 500MB Data* 
Unlimited Text 
350 Minutes 

I 
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You may qualify to1 Lifeline Assistance 
by Access Wireless if you participate 
111 public assistance programs such as 
SNAP/Food Stamps, Med1caid or SSI. 

Call 
1-888-450-1838 

R access 
WIRELESS 
A government funded Lifeline Assistance Program 

• 0 



Telefono 
• ra 1s 

+ 500MB de Datos* 
Textos llimitados 
350 Minutos 

l • I 

Usted puede cal ncar para Ia Asiste'lcia 
L tu '1e que oroporciuna Access Wireless 
" U::>t :J oa't CIP<1 en programas de 
as '~t.:"C ~, oub ~...a como SNAP/Cupone:> 
ci~.:..· A lt:'li:C), ;Vied C.d'd o el Seguro de 
lngrcso ') rn ('f"T)l ar 0. 

Llamada 
1-888-450-1838 
wvvw, L""S">wrre ~ss om 

R access 
WIRELESS 
A government- runded l1feJme ASSIStance Program 
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Usted puede calificar para Ia AS1Stenc1a Llfehne que 
proporciona Access Wireless s1 usted partic1pa en 

programas de asistencia pubhca como SNAP/Cupones de 
Alimentos, Medicaid o el Seguro de lngreso Suplemetano. 

Para aphcar, v1s1te www.accessw1reless.com 

~ access 

WIRELESS~ 

' 1-
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Necesita mas 
tiempo? 

$5 

Gane Premios 
Wireless GRATIS 

500 Minutos 

250 Minutos 
Texto llimitados 
250 MB de Datos 

Usted pu;;de reobu Premros WrrPies; GRIITIS Jlmor11ento rle 
pagar cunndo com pre ~n tumd.l pc1rllcrpantes Cl 1,1 c 1dena 
Kroqer y use su tarJeta de cornpra~ o Rt>wards (drcl Por cadcl 100 
punto< que acumule, U5tf.'c l rec rblfcJllll Pr£•11110 Wm;•l ss GRATIS 

- ~f!ll~~ ~ Bake~ t.r.:B 
~ ~ ffn ~ FredMeyer 

Llame al611 desde su teh\fono de Access Wireless para registra rse. 
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You may qualify for lifeline Asststance provtded by 
Access Wireless tf you participate in public assistance 

programs such as SNAP/ Food Stamps, Medicaid or 
Supplemental Security Income. 

To apply, VISit www.accesswtreless.com 

tr.:' access 
WIRELESS~ 

1,-
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Need More 
Airtime? 

$25 

$35 

$50 
~· "" -

500 Minutes 

Unlimited Talk & Text 
1GB Data 

Unlimited Talk & Text 
2.5 GB Data 

Unlimited Talk & Text 
4GB Data 

250 Minutes 
$5 UnlimitedText 

250MB Data 

Earn FREE 
Wireless 
Rewards 

You can earn FRFE. Wireless R.,wards 10 the chec Koutlrne when 
you shop at par t1erpal u1g Kroger owned stor s md us yoUI 
Shopper's o r Rewards Card For evt!ry I 00 1 arm you •, r 11 you II 
rt. ervt a FREE Wrreless Reward 

• ~ll~ ~ BakerS fJB QJrc· 

~R;g (~] """ ~ mdldey« 

Call611 from your Access Wireless phone to register. 

11-
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You may qualify for Lifeline Assistance provided by 
Access Wireless if you participate in public assistance 

programs such as SNAP/ Food Stamps, Medicaid or 
Supplemental Security Income. 

To apply, vssit www.accesswi _less.com 

'G I I h I' 1 Jt• 

tr.:' access 
WIRELESS~ 
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Need More 
Airtime? 

$25 

$35 

$50 
- m -

500 Minut es 

Unlimited Talk & Text 
1GB Data 

Unlimited Talk & Text 
2.5 GBData 

Unlimited Talk & Text 
4GB Data 

250 Minutes 
$5 Unlimited Text 

250MB Data 

Earn FREE 
Wireless 
Rewards 

You can earn FREE Wireless R~wtHd. 1n 111'-' chPckout l111r- when 
you ~hop at purtKrpatJr19 Kroger ownood stor f.' ancl u yolll 
Shoppers or Rewards Card. For every 100 pornts you ewn, you II 
re>cervE a FREE Wrreless R .. ard 

e ~mt~b:~ ~ Bake..S c:J 0..-c· 
~ [~] ffn ~ FredN#eyel: 

Call 611 from your Access Wireless phone to regrster. 
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