FILED 8/8/2017
i, DOCUMENT NO. 06761-2017
@ FPSC - COMMISSION CLERK
Florida Municipal Power Agency

Jody Lamar Finklea, B.C.S.
Deputy General Counsel | Manager of Legal Affairs
Board Certified City, County and Local Government Lawyer

VIA Electronie Filing

August 8, 2017

Florida Public Service Commission
Carlotta S. Stauffer, Commission Clerk
Office of the Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Re: City of Ocala, Florida — Revised Tariff Sheet
Dear Ms. Stauffer:

This letter is submitted on behalf of the City of Ocala, Florida pursuant to Rules 25-9.05 through
25-9.071 of the Florida Administrative Code.

Electronically filed are the city’s following tariff sheets in legislative and final filing formats:
a) Sixth Revised Sheet No. 4.1 — Miscellaneous Charges.

Copies of the city’s Resolution 2016-17 and their City Council Report are also included. This
change was overlooked by the city in earlier filings, and we apologize for any confusion.

Please contact our office if there are any questions.

Very truly yours,

/s/

Jody Lamar Finklea

Deputy General Counsel and Manager of Legal Affairs

P.O. Box 3209 | Tallahassee, FL 32315-3209
2061 - 2 Delta Way | Tallahassee, FL 32303

T. (850) 297-2011 | Toll Free (877) 297-2012
F. (850) 297-2014 | www.fmpa.com



OCALA UTILITY SERVICES FHFHSIXTH REVISED SHEET NO. 4.1
OCALA, FLORIDA CANCELS FOURTFHFIFTH REVISED SHEET NO. 4.1
(Continued from Sheet No. 4.0)

MISCELLANEOUS CHARGES

Late charge: Five percent (5%) of unpaid balance
Bad Check Charge: Five percent (5%) of face amount of check or
min. of $25, whichever is greater per Florida
Statutes).
Temporary Service Connect Charge: $100.00
Contribution in aid of construction See Ordinance
Transformer Rental: One and one-half percent (1.5%) per month of

the total cost of all installed utility-owned
facilities beyond meter point (See Sheet 8.0)

Transformer Owned Discount: $0.15 per kVA of bi“lng demand (S&E Sheet 81)
Power Factor: Demand Charge is applied to kVA, which is
based on actual power factor.
Deposit:
Residential Twao &Hd-eﬂ-e—q-u&l%t’ times monthlythe average

bill for subject premise for $250-00-minimum;

whiehever-is-greater-previous 12 months. No
deposit requirement for prepaid service.

Two and-ene-guarter times the average or
estimated average monthly bill-er-$500-00

Line Extension mintmune-whicheveris-oreater.,
See ordinance 70-585

Commercial

Primary Metering Credits:

Transmission: Billed kWh is 95 percent (95%) of metered kWh
(five percent (5%) loss)
Distribution: Billed kWh is 97.5 percent (97.5%) of metered
kWh (two and one-half percent (2.5%) loss)
Underground Differential: In accordance with applicable ordinances,

customer shall pay estimated differential cost
before work begins.

Fuel Cost Adjustment: Power Cost Adjustment (See Sheet 13)

Oil Back-Out: N/A

Franchise Fee: N/A

Equal Payment Plan: N/A

Energy Audit: N/A

Minimum Bill Provisions: Customer Service Charge (See Tariff Sheets)

(Continued on Sheet No. 4.2)

Issued by: ELawrenee-NevakMichael Poucher Effective: June-+-2042January 19, 2016
Assistant-City-Manager/UtilityElectric Director




OCALA UTILITY SERVICES

OCALA, FLORIDA

(Continued from Sheet No. 4.0)

Late charge:

Bad Check Charge:

Temporary Service Connect Charge:
Contribution in aid of construction

Transformer Rental:

Transformer Owned Discount:

Power Factor:

Deposit:
Residential

Commercial

Line Extension
Primary Metering Credits:
Transmission:

Distribution:

Underground Differential:

Fuel Cost Adjustment:
Oil Back-Out:

Franchise Fee:
Equal Payment Plan:
Energy Audit:

Minimum Bill Provisions:

Issued by: Michael Poucher

Electric Director

SIXTH REVISED SHEET NO. 4.1
CANCELS FIFTH REVISED SHEET NO. 4.1

MISCELLANEOUS CHARGES

Five percent (5%) of unpaid balance

Five percent (5%) of face amount of check or min.
of $25, whichever is greater per Florida Statutes).

$100.00
See Ordinance

One and one-half percent (1.5%) per month of the
total cost of all installed utility-owned facilities
beyond meter point (See Sheet 8.0)

$0.15 per kVA of billing demand (See Sheet 8.1

Demand Charge is applied to kVA, which is based
on actual power factor.

Two times the average bill for subject premise for
previous 12 months. No deposit requirement for
prepaid service.

Two times the average or estimated average monthly
bill.

See ordinance 70-585

Billed kWh is 95 percent (95%) of metered kWh
(five percent (5%) loss)

Billed kWh is 97.5 percent (97.5%) of metered kWh
(two and one-half percent (2.5%) loss)

In accordance with applicable ordinances, customer
shall pay estimated differential cost before work
begins.

Power Cost Adjustment (See Sheet 13)
N/A
N/A
N/A
N/A

Customer Service Charge (See Tariff Sheets)

(Continued on Sheet No. 4.2)

Effective: January 19, 2016




R e SR
CITY OF OCALA

CITY COUNCIL REPORT Council Meeting Date: 01/19/16
e e R e ]

Subject: Code Amendment - Chapter 70 Article VII Billing Procedures
Submitted By: Bill Kauffman

Department: Business & Financial Services

STAFF RECOMMENDATION (Motion Ready): Adopt Ordinance 2016-17 amending Chapter 70 --
Utilities -- Article VII -- Billing Procedures

OCALA’S RELEVANT STRATEGIC GOALS: Necessary Administrative Process
PROOF OF PUBLICATION:

BACKGROUND:
This ordinance required some revisions to address several issues. The major changes that this amendment

addresses 1) the change in Florida Statute 366.05(1)(c) regarding utility deposits be no greater than 2 times
the average bill became effective January 1, 2016, 2) revises the deposit requirement for services for
residential customers, 3) refunding of residential deposits, 4) defines poor payment policy and other
terminology, 5) removed any policy or procedural statements. This amendment is also necessary in order to
incorporate the addition of the Pay As You Go Program as well as other minor changes needed due to the
implementation of new Utility Billing software.

FINDINGS AND CONCLUSIONS:

The proposed revisions are necessary to adhere to Florida Statutes as well as to align the city code with the
new programs and software in place.

FISCAL IMPACT:
N/A

PROCUREMENT REVIEW:
N/A

LEGAL REVIEW: The ordinance has been reviewed and approved for form and legality by the City
Attorney, Patrick G. Gilligan.

ALTERNATIVE:

SUPPORT MATERIALS:

Chapter 70 Utility Billing Final (PDF)
Chapter 70 Utility Billing Redlined (PDF)




ORDINANCE 2016-17

AN ORDINANCE OF THE CITY OF OCALA, FLORIDA,
CONCERNING CHAPTER 70, UTILITIES, ARTICLE VII,
BILLING PROCEDURES; AMENDING SECTION 70-681
PROVIDING FOR DEFINITIONS; AMENDING SECTION 70-
682 PROVIDING FOR A BILLING SYSTEM; AMENDING
SECTION 70-683 PROVIDING FOR SERVICE DEPOSITS
GENERALLY; AMENDING SECTION 70-684 PROVIDING
FOR INTEREST ON DEPOSITS; AMENDING SECTION 70-
685 PROVIDING FOR REFUND OF DEPOSITS; AMENDING
SECTION  70-686 PROVIDING FOR DUE DATE;
DELINQUENT ACCOUNTS; PAYMENT OF COLLECTION
COSTS AND ATTORNEY’S FEES; AND FOR CREATION OF
LIENS; AMENDING SECTION 70-687 PROVIDING FOR
LATE PAYMENT CHARGE AND  DELINQUENT
COLLECTION CHARGE; AMENDING SECTION 70-688
PROVIDING FOR A PROCESS TO DISPUTE BILLS;
AMENDING SECTION  70-689  PROVIDING  FOR
CONSEQUENCES OF DISHONORED PAYMENTS;
AMENDING SECTION 70-691 PROVIDING FOR THE
DISCONTINUANCE OF SERVICE FOR NONPAYMENT;
AMENDING SECTION 70-692 PROVIDING FOR NOTICE OF
DISCONTINUANCE OF SERVICE FOR NONPAYMENT;
AMENDING SECTION  70-693 PROVIDING  FOR
RESTORATION OF SERVICE FOLLOWING
DISCONTINUANCE FOR NONPAYMENT; REPEALING
SECTION 70-690 CONCERNING EXTENSION OF TIME FOR
PAYMENT; PROVIDING FOR SEVERABILITY; PROVIDING
FOR THE REPEAL OF CONFLICTING ORDINANCES; AND
PROVIDING AN EFFECTIVE DATE.

NOW THEREFORE BE IT ORDAINED by the City Council of the City of Ocala,
Florida as follows:

Section 1. That Section 70-681 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-681. - Definitions.
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For purposes of this article, a utility service is defined as electric service, telecommunication
service, water and sewer service, garbage collection, stormwater utility, and any other service,
user fee, or material that may be due and payable to the city.

For purposes of this article, a utility bill is defined as the charges for any utility service as
defined above, which may be billed either monthly or daily.

Section 2. That Section 70-682 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-682. - Billing system.

The city manager, or designee, shall establish mailing dates of utility bills and grouping of
accounts for meter reading and billing under the system known as cycle billing, which will
provide that each customer shall be billed once each month on a regular scheduled billing date.
The Pay As You Go system does not provide for monthly bills and instead is charged daily.

Application for any utility service shall be made in such manner (whether written, facsimile
(fax), or electronic) as required by the city. Applications for service by firms, partnerships,
association, and corporations shall be made only by their duly authorized agents and the official
title of such parties shall be provided at the time of application. Utility service can be provided
in the name of one customer only at a given location. Such application shall constitute a written
contract between the applicant and the city, which shall bind such applicant to pay for services
rendered at its prescribed rates and to comply with all rules and regulations. Customer agrees to
pay additional charges for delinquent accounts as outlined in section 70-686. Customer will
provide state issued photo identification or driver's license, and agree to a personal identity/credit
check at the applicant's expense.

A utility bill showing a separate charge for each service shall be prepared and forwarded
monthly to customers on a monthly payment cycle. Pay As You Go customers do not receive a
monthly statement. The fact that a customer does not receive a bill shall not constitute grounds
for late payment, credit or adjustment. A bill shall not be considered paid until remittance for
same has been applied to the customer’s account. The city shall not be responsible for delays or
losses in transportation in the mail or otherwise.

Section 3. That Section 70-683 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-683. - Service deposit generally.

Prior to initiating utility service, the city shall, except as otherwise provided herein, require a
deposit from all utility service customers. Application for service and payment of the deposit
shall constitute an agreement that the deposit is advance payment for future utility service which
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may be applied as otherwise provided in this section. The city shall require a deposit satisfactory
to secure the payment of bills as they may mature.

(a) Residential. A customer deposit for all utility services at each location shall be equal
to two (2) times the average bill for the subject premise for the previous 12 months.
The city may, however, take into consideration a positive report from a credit
reporting agency to assign the minimum deposit required. Deposit requirements shall
be evaluated based upon their payment record with the city or evidence of a
satisfactory credit history from another utility. No deposit shall be required from a
homeowner who provides a letter of satisfactory credit from another utility, i.e. no
termination of service, not more than two (2) returned checks, or no delinquencies
within the immediately preceding 24 months. Deposit for non-owner occupied
customer cannot be waived.

(b) Nonresidential. A customer deposit for all utility services at each location described
as nonresidential, shall be required of all users in an amount equal to two (2) times
the customer's average or estimated average monthly billing, except as otherwise
provided for in this section. Deposits can be made in one of the following forms:

1. Cash deposited with the city.

2. A certificate of deposit in the name of the customer, along with an assignment of
the face amount of the certificate of deposit, executed by the customer and the
bank from which the certificate of deposit was obtained. Upon termination of
service, the face amount of the certificate of deposit will be refunded to the
customer, less any outstanding charges.

3. A surety bond issued by a surety company authorized to do business within the
state, on bond forms provided by the city. The bonding company shall provide
written notice to the city 30 days prior to cancellation of a bond.

4. A letter of credit issued by a bank authorized to do business within the state and
located in the county, upon terms and on forms approved by the city. Any bank
providing a letter of credit shall be required to provide written notice to the city
60 days prior to cancellation of a letter of credit.

(c) Transfer of residential deposits. Residential deposits may be transferred from one
location or address to another location or address upon termination of service at the
first location or address, provided the customer has maintained a good city utility bill
payment record. The remaining balance for service at the first location or address
shall be transferred to the new account and shall be due and payable on the next
billing cycle.

(d) Name change on deposit. A deposit can only be transferred to a different customer in

the event of death or when a business has purchased all assets. The legal documents
must specifically state that the utility deposits are part of the assets transferred to the
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new owners. Legal documents must be provided to substantiate qualification for any
transfers under this subsection.

(e) Poor payment policy. Residential customers with a history of poor payment may be
required to convert their accounts to Pay As You Go. Poor pay is defined as
customer who has had a dishonored check, late payments, missed payments, default
on a Special Payment Arrangement (SPA), current diversion, meter tampering, a
disconnect for nonpayment during the last consecutive 12-month period, failure to
pay for all utility services billed, or any other payment issues.

(f) Short-term service. A landlord with an existing service that needs short-term service
for an unoccupied rental unit will be put on a Pay As You Go for that unit until a new
tenant begins service.

(g) Exemptions.
1. Government agencies. A federal, state or local government shall initially not be
required to pay a deposit.

2. Multiple nownresidential accounts. A customer with an existing nonresidential
account may make application for deposit exemption on additional nonresidential
accounts providing the following criteria are met:

a. The account must be current with no late payment charges in the past 12
months.

b. The name of the business must match the name on the request for waiver.

(h) Exceptions.  City management may approve a review and/or adjustment, as
warranted, of the total deposit amount as well as extended time for full payment of
deposit not to exceed 12 months.

Section 4. That Section 70-684 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-684. - Interest on deposits.

All cash utility deposits held by the city for all utility services provided shall earn interest in
accordance with the following criteria:

(a) Deposits will earn interest from the date of posting forward to the date of final
disbursement.

(b) Deposits shall earn interest at a rate equal to the rate at the commercial bank where the
city maintains the customer deposits.

(c) Interest will be calculated monthly when accounts are terminated, and will be posted as
of the termination date on a prorated basis.
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(d) At the time a utility account is terminated, the deposit and any interest earned thereon
will be applied to the customer's final bill to the extent necessary to pay that bill. Any
amount of the deposit plus earned interest then remaining shall be refunded to the
customer.

(e) Any nonresidential noncash deposits shall not earn interest or receive credit for
interest.

Section 5. That Section 70-685 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-685. - Refund of deposit.

The city may from time to time refund utility deposits upon written request from any owner
occupied residential customer. Deposits shall be credited to the customer at the end of two years
provided that the customer has maintained a satisfactory payment record. A satisfactory
payment history shall be defined as a payment history that consists of fewer than two (2)
penalties, no returned checks, and no delinquencies for a minimum of two (2) consecutive years.
This provision shall apply to only one account per customer.

Deposits for nonresidential and non-owner occupied accounts will not be refunded or
credited while the customer has an active utility account with the city.

Section 6. That Section 70-686 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-686. - Due date; delinquent accounts; payment of collection costs and attorney fees;
creation of liens.

(a) Monthly utility bills shall become due and payable 20 days from the billing date and shall
become delinquent accounts if not paid in full by the close of business on the 20th day
after the billing date. Pay As You Go accounts are considered delinquent if the balance
on the account is negative for 2 days in a row.

(b) The owner and/or consumer of any premises supplied by any utility services by the city
shall pay all costs of past due collections, including reasonable attorney fees, incurred in
the collection of charges, bills, accounts, liens and penalties imposed by virtue of this
article.

(c) A delinquent account, including any utility services and other charges on account, shall
be discontinued in accordance with the provisions contained in section 70-691, regardless
of the status of the owners' other accounts. The electric and/or water supply shut off from
and to the premises of the owner or consumer from whom such account is in arrears may
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be shut off. A reconnection charge as specified in the City’s then current adopted fees
resolution shall be assessed against such customer.

(d) When an owner or consumer vacates or sells property leaving a delinquent bill against
such property vacated or sold, the city may, at its option, refuse to provide any other
service to the same owner or consumer for use in the future until the date the original
delinquent account is paid, regardless of whether the other accounts of the owner or
consumer are in good standing.

(e) When utility services are furnished to the owner of any premise, the charges for such
services shall be and constitute a lien against the premises, and shall become effective
and binding as such lien from the date upon which the account becomes due, unpaid and
in arrears. Existing liens and liens imposed hereafter as set out in this subsection shall be
treated as special assessment liens against the subject real property, and until fully paid
and discharged, shall remain liens equal in rank and dignity with the lien of ad valorem
taxes, and shall be superior in rank and dignity to all other liens, encumbrances, titles and
claims in, to or against the real property involved; the maximum rate of interest allowable
by law shall accrue to such delinquent accounts. Such liens for service charges and
penalties shall be enforced by any of the methods provided in F.S. Ch. 86; or, in the
alternative, foreclosure proceedings may be instituted and prosecuted under the
provisions applicable to practice, pleading and procedure for the foreclosure of mortgages
on real estate set forth in state law, or may be foreclosed per F.S. Ch. 173; or the
collection and enforcement of payment thereof may be accomplished by any other
method authorized by law.

(f) The owner shall pay all costs of collection, including reasonable attorney fees, incurred in
the collection of fees, service charges, penalties and liens imposed by virtue of this
article. The remedy provided in this subsection shall be cumulative and shall not be
construed to waive the right of the city to require payment of any bill in arrears before
renewing any services of the city to the premises in question.

(g) If unpaid, charges under this division shall constitute a lien against the property, and no
utility service to the property will be provided until these charges are paid in full,
provided, that as to any rental unit, service may not be refused or discontinued to the
owner or a current tenant, on account of a bill owed by a previous tenant, except to the
extent the owner or current tenant received a direct benefit from service provided to the
prior tenant.

Section 7. That Section 70-687 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-687. - Late payment charge and delinquent collection charge.
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(a) Utility bills will be subject to a late payment charge on any amount unpaid on the
account by the close of business on the 20th day after the billing date. A late payment
charge, in accordance with the then current adopted fees resolution, shall be imposed
and collected.

(b) Customer agrees to pay additional charges for delinquent accounts as outlined in
section 70-686. If the charges for all or any part of the services provided are not paid
by the specified disconnect date or as otherwise provided by state law after the date of
any bill rendered, service to the delinquent customer may be immediately
discontinued unless satisfactory payment arrangements have been made. Such utility
service shall not be restored until the delinquent bill and any reconnection charges are
paid. Any part of a utility bill that is delinquent shall constitute the entire bill being
delinquent.

Section 8. That Section 70-688 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-688. - Disputed bills.

Disputed utility bills must be brought to the attention of the utility billing in writing office
within ten days from the billing date to avoid late payment charges. Disputed bills that are paid
and subsequently resolved in the customer's favor will be adjusted and credit given, on
subsequent bills. Disputed bills that are not paid when due and not resolved in the customer's
favor will be subject to late payment charges, disconnection for nonpayment, reconnection fees,
court costs, attorney’s fees and additional deposit requirements as may be appropriate.

Section 9. That Section 70-689 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-689. - Dishonored payments.

If a payment of a utility bill is not honored by a financial institution, including, but not
limited to, payments by check, electronic funds transfer, or credit card the city may deny the
payment of future utility charges by such means. Payments for the following 12 months must be
in the form of cash, money order or certified check. The privilege to utilize various payment
methods may be reinstated at the customer's request once the customer has regained a
satisfactory payment record as defined in Sec. 70-685. All accounts disconnected for a payment
will not be reconnected until the total delinquent amount and reconnection charges have been
paid in cash, money order, or certified check at the Customer Service Office during normal
operating hours.

Each dishonored payment will be subject to the following charges:

(a)A penalty fee with a minimum as specified in the City’s then current adopted fees
resolution or as permitted by Florida Statutes.
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(b) Any late payment charges incurred due to the dishonored Payment.

Section 10.  That Section 70-690 of the Code of Ordinances, City of Ocala, Florida, is hereby
repealed.

Section 11.  That Section 70-6910f the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-691. — Discontinuance of service for nonpayment authorized.

Failure to pay a delinquent utility bill within five days after the billing due date shall be
cause for the city to discontinue all utility service or such part thereof as may be ordered by the
city manager or designee.

Section 12.  That Section 70-692 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-692. - Notice of discontinuance of service for nonpayment.

Customers will be notified on each utility billing statement of the date that utility services
are eligible to be cut for nonpayment. This will be the only notice sent to customers regarding
discontinuance of service for nonpayment.

Section 13.  That Section 70-693 of the Code of Ordinances, City of Ocala, Florida, is hereby
amended to read as follows:

Sec. 70-693. - Restoration of service following discontinuance for nonpayment.
(a) After utility services are discontinued for nonpayment of a delinquent utility bill, service
to the customer at the premises shall be restored only after payment of the delinquent
unpaid bill in full, plus a reconnection charge.

(b) If satisfactory arrangements for restoration of service are made, the reconnection charge
shall be as follows:

1. During normal operating hours as specified in the City’s then current adopted fees
resolution.

2. After normal operating hours (evenings, weekends and holidays), the reconnection
charge as stated in this subsection shall be as specified in the City’s then current
adopted fees resolution. After hours reconnects will be limited to two (2) per
calendar year. No after hour reconnects will be allowed for accounts that have been
disconnected for a dishonored payment.

3. Any unauthorized reconnection or diversion of services will result in the
discontinuance of service and a fine (as specified the City’s then current adopted fees
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resolution) will be imposed in addition to the appropriate reconnection charge.
Service will not be restored until the total delinquent amount plus the fine is paid in
cash, money order or certified check at the Customer Service Office during normal
operating hours. In the event of unauthorized reconnection or diversion of services,
and damage is done to the service entrance or the utility's equipment, the customer
will be responsible for all costs of repair and replacement of said equipment. Any
cost incurred by the utility for repair or replacement will be added to the above fines
and delinquent amount and must be paid before service will be restored. No after
hours reconnection will be allowed when an unauthorized reconnection or diversion
of services has been discovered.

(c) A reconnection charge will be assessed to all customers whose service was disconnected
because the past due balance was not paid by close of business on the 25th day after the
billing date.

Section 14.  Severability Clause: Should any provision or section of this ordinance be held by a
court of competent jurisdiction to be unconstitutional or invalid, such decision shall not affect the validity
of this ordinance as a whole, or any part thereof, other than the part so declared to be unconstitutional or
invalid.

Section 15.  All ordinances or parts of ordinances in conflict herewith are hereby repealed.

Section 16.  This ordinance shall take effect upon approval by the mayor, or upon becoming law
without such approval.

ATTEST: CITY OF OCALA

By: By:

Angel B. Jacobs Brent R. Malever

City Clerk President, Ocala City Council

Approved/Denied by me as Mayor of the City of Ocala, Florida, on , 2016.
By:
Reuben Kent Guinn
Mayor

Approved as to form and legality:

By:
Patrick G. Gilligan
City Attorney
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