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Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Ellen MacArthur

Electric Utility Provider : FP&L

Zip Code : 34983

Category : Power restoration time

Comments : We were without power for 6 days. The ticket said the outage included 220
customers and was a main power line. Houses across the street and around our grid never lost
power. We felt like we were in the donut hole. Funny how our electric bill didn't go down, but our
generator gas bill sure did.





