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STATE OF FLORIDA

Public Service Commission

January 16, 2018

Mr. Matthew R. Bernier VIA EMAIL & US MAIL
Duke Energy Florida, Inc.

106 East College Ave., Suite 800

Tallahassee, FL. 32301

matthew.bernierfc@duke-encrgy.com

Re: Revisions to Program Standards — Better Business Program, Low Income Weatherization
Assistance Program, and Neighborhood Energy Saver Program

Dear Mr. Bemnier:

On August 20, 2015, the Commission issued Order No. PSC-15-0332-PAA-EG in Docket No.
150083-EG, approving the Demand Side Management (DSM) Plan for Duke Energy Florida (DEF)
and granting staff administrative authority to approve program standards. DEF filed program
participation standards on October 16, 2015, which were administratively approved on October 29,
2015. DEF requested certain revisions to the approved program standards on December 21, 2015,
which were administratively approved on December 22, 2015. DEF requested certain modifications to
the approved program standards on August 30, 2016, and February 7, 2017, which were
administratively approved on September 16, 2016, and April 3, 2017, respectively.

On December 7. 2017. DEF filed two letters requesting approval of modifications to program
standards: (1) for their Better Business Program, and; (2) for both their Low Income Weatherization
Assistance Program and their Neighborhood Energy Saver Program. Following the filing of these
letters, staff requested additional information from DEF. On December 27. 2017, responses to staff’s
information requests were provided, including revised versions of the previously submitted program
standards. The Commission staff has reviewed the revisions and has determined them to be consistent
with the DSM Plan approved by the Commission in Order No. PSC-15-0332-PAA-EG. StafT requests
that DEF notify the Commission prior to any additional changes being made to the program standards
as filed. > N

Sincerely, =

Tom Ballinm

Division of Engineering
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ce: Office of Commission Clerk (Docket No. 20150083-EG)
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