


For your convenience, I have also enclosed a copy of Rule 25-22.0407(a), F.A.C. Should you 
have any questions about any of the matters contained herein, please do not hesitate to contact 
me at (850) 413-6220. In addition, you may contact Matthew Sibley at (850) 413-6516 or 
Sbatmon Hudson at (850) 413-7021 with any questions. 

Enclosures 

SC/kw 

Sincerely, 

Stephanie A. Cuello 
Attorney 

cc: Office of Commission Clerk (Docket No. 2017014 7-WS) 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

NOTICE OF CUSTOMER MEETING 

TO THE CUSTOM ERS OF FIMC HIDEAWAY, INC. 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20170147-WS 

APPLICATION OF FIMC HIDEAWAY, INC. 

FOR A STAFF-ASSISTED RATE CASE TN 

LEVY COUNTY 

Date Issued: 

NOTICE is hereby given that the Staff of the Florida Public Service Commission (Commission) 
will conduct a customer meeting to discuss r:'I MC Hideaway, Inc. 's (FIMC or uti lity) application 
for a staff-assisted rate case (SARC) in Levy County. The meeting will be held at the following 
time and place: 

Thursday, February 1, 2018, at 6:00P.M. 
Fat Goose Auction House 

14404 US Highway 19 North 
Chiefland, FL 32626 

All persons who wish to comment are urged to be present at the beginning of the meeting, since 
the meeting may be adjourned early if no customers are present. One or more Commissioners of 
the Commission may attend and participate in this meeting. The meeting will begin as scheduled 
and will continue until all the customers have been heard. 

If a named storm or other disaster requires cancellation of the meeting. Commission staff will 
attempt to give timely direct notice to the parties. Notice of the cancellation of the meeting will 
also be provided on the Commission's website (http://www.psc.state.fl.usD under the Hot Topics 
link found on the home page. Cancellation can also be confirmed by calling the Commission's 
Office of the General Counsel at (850) 413-6199. 

Any person requiring some accommodation at the customer meeting because of a physical 
impairment should call the Office of Commission Clerk at (850) 413-6770 at least five calendar 
days prior to the meeting. Any person who is hearing or speech impaired should contact the 
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Commission by using the Florida Relay Service, which can be reached at l-800-955-8771 

(TOO). 

PURPOSE 

The purpose of this meeting is to give customers and other interested persons an opportunity to 

offer comments to Commission staff regarding the quality of service the utility provides, the 

recommended rate increase, and to ask questions and comment on staff's preliminary rates 

included in this notice as well as other issues. Staff members will summarize FIMC Hideaway, 

Inc.'s filing. the preliminary work accomplished, and answer questions to the extent possible. A 

representative from the utility has also been invited to respond to questions. 

At the beginning of the meeting, procedures will be established for the order of comments. 

Commission staff will have sign-up sheets, and customers will be called to speak in the order 

that they sign up. Staff wi ll be available to coordinate customers' comments and to assist 

members of the public. 

Any person who wishes to comment or provide information to staff may do so at the meetings, 

orally or in writing. Written comments may also be sent to the Commission at the address given 

at the end of this notice. Your letter will be placed in the correspondence file of this docket. You 

may also submit comments through the Commission's toll-free facsimile line at 1-800-511-0809 

or online at https://secure.floridapsc.com/e-li lings/efiling.aspx. 

BACKGROUND 

FIMC Hideaway, Inc. is a Class C utility, which was granted water and wastewater certificates in 

1984 to serve the Hideaway development when Levy County turned jurisdiction over to this 

Commission in 1983. 1 The Hideaway systems were transferred to Florida Investors Mortgage 

Corporation Hideaway, Inc. in 1992 following its foreclosure on the utility? Subsequently, a 

transfer of majority organizational control was approved to in 2005 when the utility stock was 

acquired by the current owners.3 In 2009, this Commission approved the transfer of the 

Springside water and wastewater systems from Par Utilities, Inc. to FIMC Hideaway. Inc.'1 

On June 22. 2017, FIMC filed an application for a staff assisted rate case. Staff selected the test 

year ended June 30, 2017. According to FIMC's 2016 annual report, combined total gross 

10rder No. 13497, issued July I 0, 1984, in Docket No. 19830552-WS, In re: Application of Hideaway Service, Inc. 

for a certificate to operate a water and sewer utility in Levy County. 
20rder No. 25584, issued January 8, 1992, in Docket No. 19910672-WS, In re: Application for transfer of 

Certificates Nos. 426-W and 362-8from Hidemvay Service. Inc. to FIMC Hideaway, Inc. in Levy County. 
30rder No. PSC-05-0298-PAA-WS, issued March 18, 2005, in Docket No. 20040152-WS, In re: Application for 

tram.fer of majority organi:ational control of FIMC Hideaway, Inc. in Levy County from Florida Investors 

Mortgage Corporation, a Florida corporation, to Robert and Janet McBride. 
40rder No. PSC-09-0279-PAA-WS, issued April 29, 2009, in Docket No. 20080268-WS, In re: Joint Application 

for transfer of the Springside water and wastewater !:()•stems from Par Utilities. Inc. in Levy County to FIMC 

Hideaway. Inc.:, amendment of Certificates ./26-W and 362-W held hy FIMC Hidemvay, Inc.; and amendmem of 

Cerrificate ·-128-IV and cancellation ofCertificOie 366-S held by Par Utilities, Inc. 
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STAFF REPORTS AND UTILITY APPLICATION 

The results of staffs preliminary investigation are contained in a staff report dated January ll, 

2018. Copies of the report may be examined by interested members of the public Monday -

Friday from 9:00a.m.- 4:00 p.m. at the following location: 

FIMC I lideaway, Inc. Clubhouse 
1 I 084 NW I 13 ST 

Chiefland, FL 32626 

PROCEDURES AFTER CUSTOMER MEETING 

After the customer meeting, Commission staff will prepare a recommendation which is 

tentatively scheduled to be submitted to the Commission on March 30. 2018. The Commission 

will then vote on staffs recommendation at its April 12, 20 18 Commission Conference. The 

Commission will thereafter issue a proposed agency action (PAA) order containing rates which 

may be different from those contained in staff's final recommendation. Substantially affected 

persons have 21 days from the date that the P AA order is issued to protest the Commission 's 

PAA order. Customers are able to obtain a copy of staffs recommendation and all documents 

filed in this docket under the Clerk's Office tab at the Commission's website 

(http://www.noridapsc.com/). 

HOW TO CONTACT THE COMMISSION 

Any person who wishes to comment or provide information to Commission staff may do so at 

the meetings, either orally or in writing. Other written comments regarding the utility and the 

proposed rates. or requests to be placed on the mailing list for this case, may be directed to this 

address: 

Director, Office of Commission Clerk 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

All correspondence should refer to "Docket No. 20170147-WS, FIMC HIDEAWAY, INC." 
Your letter wi ll be placed in the correspondence file of this docket. You may also submit 

comments through the Florida Public Service Commission ·s email at clerk@.psc.state.fl.us, or the 

Commission·s website available at http://noridapsc.com/about/contactlform.aspx. 

If you wish to contact the Florida Pub I ic Service Commission regarding complaints about 

service. you may caJI the Commission's Office of Consumer Assistance and Outreach at the 

following toll-free number: 1-800-342-3552. 
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