
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

March 5, 2018 

Public Service Commission 
CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

T ALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Marissa Friedrich, Public Utility Analyst I, Division ofEconomics ~ ~F 
Docket No. 20170255-WS - Request for approval of amendment to tariff to 
charge miscellaneous service charges and to collect customer deposits in Polk 
County, by Deer Creek RV Golf & Country Club, Inc. 

Please place the attached affidavit from utility President, Mike Caruso and a copy of the 
customer notice the utility sent out to its customers on March 2, 2018. 
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NOTICE TO CUSTOMERS 

TO THE UTILITY CUSTOMERS OF DEER CREEK RV GOLF & COUNTRY CLUB, INC. 

By Order No. PSC-2018-0109-TRF-WS, in Docket No. 20170255-WS, issued February 27, 2018, the 
Florida Public Service Commission (Commission) approved customer deposits, and miscellaneous service 
charges for the Utility. The Commission also approved an investigation of meter tampering charge, which 
may be levied when there is evidence of meter tampering by the customer. The charge is designed to 
cover the cost of a service representative making a special premise visit to determine if there is evidence 
of tampering of the meter. The schedule of approved Commission charges is set forth below. 

CUSTOMER DEPOSITS 

Customer Meter Size Water Service Wastewater Service 
Residential Service 5/8" X 3/4" $16.00 $44.00 

Residential Service Al l other meter sizes 2 x average estimated monthly bill 

General Service All meter sizes 2 x average estimated monthly bill 

MISCELLANEOUS SERVICE CHARGES 
Service Charge Water I Wastewater 
Initial Connection Charge $11.70 

Normal Reconnection Charge $20.50 

Violation Reconnection Charge $20.50 I Actual Cost 

Premises Visit Charge (in lieu of disconnection) $ 11.70 
Investigation of Meter Tampering 

$24.00 Charge 

Late Payment Charge $6.50 

Non-Sufficient Fund Charge(NSF) Per Sec. 68.065(2), F.S. 

Pursuant to Section 68.065, Florida Statutes, the fo llowing NSF charges may be assessed: 
• $25.00, if the face value does not exceed $50.00 
• $30.00, if the face value exceeds $50.00 but does not exceed $300.00 
• $40.00, if the face value exceeds $300.00 
• Or by five (S) percent of the face amount of the check, whichever is greater 

The rates shall be effective for service rendered on or after March 7, 2018. If you should have any 
questions, please contact your local utility office. 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 201 70255-WS 

RE: Request for approval of amendment to tariff to 
charge miscellaneous service charges and to collect 
customer deposits in Polk County, by Deer Creek 
RV Golf & Country Club, Inc. 

AFFIDAVIT OF DEERCREEK RV GOLF & COUNTRY CLUB, INC. 
CERTIFYING THE MAILING OF CUSTOMER NOTICE AUTHORIZING 

THE COLLECTION OF CUSTOMER DEPOSITS AND APPROVING 
MISCELLANEOUS SERVICE CHARGES. 

I, Mike Caruso, President, Deer Creek RV Golf & RV Country Club, Inc., do hereby affirm 

that the approved Final Customer Notice to all customers of Deer Creek RV Golf & Country Club, 

Inc. for the above referenced docket has been mailed via US mail on March 2, 2018. 

Signed, 

President 
Deer Creek RV Golf & Country Club, Inc. 
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Subscribed and sworn before me the 2 dav o(March, 2018, by (fl ( L, c. anA 5 () 

Personally known _j__ or produced as identification -------------

( '><" )([t~rittUltik. ''-\--{, -=-.lo<::..:.... 

N;otary Public Sign· ure 
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Commissi n Exp res 




