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Re: Docket No. 20180022-WU - Application for staff-assisted rate case in Lake County by£ine (" 

Harbour Waterworks, Inc.- Supplemental Response to Staffs First Data Request No. 13 ·· 

Dear Commission Clerk, 

Please find attached Pine Harbour Waterworks, Inc.'s (Pine Harbour) supplemental response to 

Staffs First Data Request No. 13. 

13. A list of all service complaints received during the test year and four years prior to the test year. 

Please include an explanation of how each complaint was resolved. 

Response: See enclosed. Many of the complaints on the spreadsheet were from the same 

customer. Pine Harbour color coded the complaints received by the same customer. Upon 

review, it appears the majority of the service complaints relate to four {4) specific events. (1) 

Hurricane Irma outge; {2) loss of water due to power failure, {3) water quality concerns due to a 

malfunction in the air compressor at the water treatment plant; and {4) low water 

pressure/water quality concerns related to hydrant flushing. 

Pine Harbour offers the following information related to these issues. Hurricane Irma was a massive hurricane 

that affected almost the entire state of Florida. . The Florida Department of Environmental Protection and 

Department of Health issued a Joint Letter (Memo) to all utilities concerning the appropriate methodology of 

notification of boil water notices during hurricane events. According the FDEP/DOH memorandum, for 

community systems (such as Pine Harbour) where the entire system is without water service due to power 

outages- utilities are to send the notification to the local media. 

Pine Harbour issued its boil water notice on September 12, 2017 to the News Channel B. After the hurricane 

the personnel was dedicated to conduct damage assessment and work to restore water service as soon as 

possible. The utility was in constant contact with the FDEP throughout the hurricane, as well as afterwards on 

all boil water events. Once the required clearance samples were received and verified by FDEP, Pine Harbour 

followed the guidelines set out by FDEP and DOH and issued the rescind notice via the local news media. Pine 

Harbour was also in contact with a local resident who also assisted in providing notification with the 

neighborhood. (See attached e-mails) 

Pine Harbour also experienced two separate outages which were both caused by electrical issues and/or 

power failure at the water treatment plant. See attached Precautionary Boil Water Notices and Rescission 

Notices. 
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There were also calls concerning loss of water pressure due to hydrant flushing. Flushing is recognized as a 
normal maintenance practice of utilities to address water quality concerns throughout distribution systems in 

the United States. This is also recognized by the Florida Department of Protection (FDEP) as a common utility 
practice to address distribution system maintenance. Flushing is the most common and cost effective method 
of mitigation for this phenomenon. It is accomplished by flushing of the distribution system through blow-offs 

at dead ends or from flushing hydrants. 

The last issued revolved around the air compressor at the water treatment plant. The compressor was 
engaged too long in August 2016 causing too much air in the hydro tank and distribution system. The issue 
was repaired and the utility flushed the mains to release the excess air in the water distribution system and 

advised customers who called in that they also needed to release the air within their water lines in the 
residences. 

If you have any questions, please do not hesitate to contact me at (727) 848-8292, ext. 245. 

Respectfully Submitted, 

Troy Rendell 
Vice President 
Investor Owned Utilities 
II for Pine Harbour Waterworks, Inc. 



Acc:owd Ulililv L.eol eo...- ISornca~ 

S.1tt21'1 PtnoH..- F 5.1 P.t.nure is.MM Of'wwMnberaedH ... 212t1" ROSE SHIDEAIII.\N CALLED ABOUT lOW PIIESSlJRE: ADVISED UTILITY WAS FLUSHI..O FIRE HYOAAHIS FluobJr'll_tmfrMita 
<~..ot ...:., ... on oo G:tV 

1ooC nlgltl buiM- -o .. polnHI Tiley twr.. loo -.c:h 
Ilk in IM line• .and Mk ~~ham to ftuth from their outside 
apigot M1d lh .. we ..-.rrusnmg • OteiNIIn• ... w.t~ 
ADYISEDCUSTOIIEA IF NQT BEITER BY NEXT WEEK 

5C7tt210 PioeHorbouo FS.1Pr......,..IH11t OP......,.......,08/N/2115: STARR CALLED WITH LOW WATER PRESSURE AHD GREY W41£A. ADY WILL NOTIFY TECH AND CALL BACK WKE"WE FIND OUT MORE OF WHAT IS GOING ON. TO CAI!.L BACK. 

1_. nlgltl bul ~=.:....oor::= ;.:,-ho: ~: ':!, 
alr ln lbe lines ..... ad theta to nu.t. lrom u.fl'out:sidle 

lpigot .. d .... -- a..s~~~ng ...... - ·-t 
DPjvondol- -51516. STARR WEDDLE CN..l£11 RE: WHITE WATER;AIMSEDCUSTOWER-II.oyod onloc>lonu a- nighl""'?a _,_-..no., ..... loc>.udllirlnU.. 4DYISED OUSTOIIIEA IF NOT BETTER BY NEXT WEEK 

!W791210 Pine H-. Jt.eWater~ilv -and ask -to .. ob-,_ -----.... oblntl II U.. ...... • - · ADVISED CUSTOWER IF NOT BETTER BY "EXT WE£K TO CALL BACK. TO CALL BACK. 

1Wnt2U PlnoH- J9.1BoMW-InQUirv ~-11!12S12017: EDELT4 GARCIA CALLED TO VERIFY BWN· 41MSED IT WAS STL.L IHAFI'ECT HURRICNtE IRMA 

OPYtolng 0!112:212017: ElliEL T A GI.RCIA CALLED TO SEE IF THE BWN HAS IIEEH AESCIHDED.. ADY. HER THAT IT HAS HOT. SHE ASKED IF IT WOULD 8E POSTED ON FlORIDAHEAL. TK.OOW 

SU992aZ PlnoH- J9.1BoM W-Inci<*Y I!ECJWSE THAT IS WHERE SHE FOUND THE BWN POSTED ADY. HER SHE COULD CHECK THERE ALSO. -RICANE IRMA 

IW1tt28S PlnoH- J9.1 8aiiWMK- 0--·17: MARUI.CAU.ED TO SEE IF BWN HAS BEEN LIFTED. ADVISE IT HAS NOT HURRICANE IRMA 

~~-- 08/IW201S: taOHA£1. SAHDS CALlED RE; PRESSUR.E; MICHAEL SUTED l'HERE IS PIC PRESSURE AND THEN SUDDENLY PRES SUitE BI..OWS THROUGH; YICHAEL ALSO 

IW7Wl84 PiniH..-o FS.1 PtMsute...,_ ST4TED WATER: IS DIRTY· /UJY WIL~ HAY!:. TECKCOWE OUT TO CIIECK. 
Alrc-__ OO>too ____ ropai,.d 

Chtafin.~ M houHIII9'ft 1..3. T.-IMGto c:u.atomw and 

5C7HZM Pinl H•rl>ou J9 •• W-Qull,tv DP-0.- 1011112017: UWAA URIIATOSAID WATER SMELLS.AHOTASTE liKE CHLORIIjE· ADY~L CREATI:. S/0 loki,.,, would ... _-·-......... 
OPhwtl...,. 11112/M16: CYNTIU CALLED CONCERENING HER HIGH Blu,l TRIED TO ASK HER TO DO lE4K TEST .BUT SHE WASM" WllliJIG TO DO THAT SO CREA~ED SO FOR BUCKET JEST 

5<799217 P.wte Harbou D 3.1 Bil O..pule AHD METER CHECK 
5479l290 Pinl Hotbow FS..tP,_....,......._ 1:P12112e17: BAAIIARA Ol.KO CN..l£11 REO TECH ADY LOOSING WATER PRESSURE RAI'tOL.Y· ADVWLI. CALLN'TER HOURS W .. N~d...,toPOflllfllrF..._. ... ._B'WM 

Js. •w-au.wv 

u OWI'Mit..,....., **ell.,. .,.d ct.• now.....:~..., 10 

54199290 Plnelfubou OP.....ti-1M2!21111: BARIIARAOl.KO REPORTS '*IT IN TIE WATER· PlEASE EVALW.TE· SHE CAN BE REACHED AT JS2..351.181t oblfiNFOaOod 2:45pm 111131'174.- b) 

~OIMW201l:-Todd .,d __ 

OP~ 081Mir1G16: RONAUI CALLED BACK,HE IS CONCERNED TM4T THE WATER IS HOT SAFE TO DRINK OR WLl. RUIN HIS APPLWICESJIE OOHDUCTED SOliE RESEARCH,HE TOOK 4 cu-concom; Todd NPIIod ttutll>o lied-

WATER $A.IiF\£ NfD lOOKED 4T n WITH A lolo\GHIFY GLASS AND THERE WA$ A ~E FlUII HE FOUND,I TOLD VICKI WHO SENT A MESSAGE TO THE TEOH 111.\HEGER FOR THEM TO _...or lorlhls ..... G..tF-. c--btll.od 

5C1n210 Plnl- J9JIWIIwOuaiOy CONTACT RONAUl: wtthh c:ust<>MWwllh ......-dlolhla ........... 

TECI1 NOTE RUSHED HOUSE AND HrDIV-NT DOWN 

~notl>o 01111112015: ROH.t.LDOUIOCAI.L£0 RE; ClCliJD,Y WATER; ROHAI..D STATES HE TALKED WITH TECH AHD HE STATEOD'Ifi'ATER IS A LITTL£ BETTER; RONAL.!) WAHJS TO, SEE TilE STREET; TALKED TO CUSTOWER. SAIOTiti.T 

IW1H2t0 Pa-~ J "-0 w .... Oualllv l'ECH FlUSH UNES DOES N01 BELIEVE IT WAS Til£ WATER WAS BETTER• READ 3S1!1.50$8l.F Mil 
·~~n-•~"'-"'IUOittC ........ It<~ WAlt~< ltA>i 

GOTTEN BETTER SMALL 4MOUHT OF AIR S11lL llj 

OPjv- 0110e12016: RON4LDOUIO CAillED RE; GREY & M1LXY W4JER; ROHN.D STATED HAS RU" WATER THROUGH WEEJ<Eljl) NOT CI.ENtiNG UP: 4DV Will. TALK WITH LINE Will FLUS>i A liTTlE AT TN£ HOUSE READ 

50199290 -- J~ow .... - SUPERVISOR TO GET 4 TECH OUT TO CHECK. lll1~ SBLF REB 

~ ... Horl>ou J ~0 w ... rOuolitY 
OPjv-GM1512016: ROHALDOUlO CAillED He, WHITE WATER; NJ¥ c-.uy.d or1 too long 1101 night buf?s-., ropalrwd. They h ... too ftlcb *In - llnl• .,d -h•lo 

.. __ on too--.. -- lluoh from their----;- lhM- .,. ft ..... no lllhe ..,_ • - II • IDY GIVE A ff!WDAYS TD a.iM: F HOT CLEAR BY NEXT WEEK TO CALLBACK. - Pine 1\arbooo J u Boll w .... ....,,ry 1CIIIIll2017• RONALD OlKO C4llED TO VERIFY BWN IDY IT HAS ENDED HURRICANE IA.IIA 

WASABOA.W'...~~~~.;;~~~~~.
1

~~"~E;;~';~~";~~:;;T::urro. OHli;:.;:;:;HEPI"fG~~c:..•=~Y. 
SEPT 1a, WE NOTICED A HANDWRITTEN (ltiM4GK: M.ORKEJIISIGH,ATTA.CHED TOAFEHCE 4T THE ENTRANCE OF TIE SUBDMSION STATlHG "880l WATER NOTICE'". AS OF S4TUROAY, TRIED CALLING CUSTOioiEA. PIC ANSWER; LMON 
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Sol7ltlltl I' .... H.- J l ,,lklilw ......... ..., .,..,_,._19127121117: MARCIA CHRISTOPHER CALLED TO VERIFY BWN: ADV HAS BEEN LifTED HUf!JIICAHE IRMA 
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Soi7H3Zfl Piloo HorbouJ Jl.tBoii Wita<,_., SICK POSSIBLY FROM WATER. IS UI'SET .AIIOUT LACK OF HOTICE WHEN BWN S'T ARTED. IS GOING TO DOCTOR AND F ILL FROM WATER WilL liE CALLING LAWYER HURRICANE IRMA 

ophwtl..., 1212112015. KAREN CALLED REQUESTING HER LATE FEE FROM OCTOBER m; WAJ\IED.HER BILL WAS RECEIVED LATE AND THEN S>IE WAS CHARGED ANOTHER LATE flEE I 

sornm F'ino Harloou D3.2BIIIot.o.,. WAIVED FEES AS A OHE TillE CUST OOURTEST 

54'1'n3311 F'IM· tw1>ou J l .tll<>il War "-1"' ~llomo 11W3t2DI7: WITT RIDDlE CALLED TO VERIFY BWM STATUS· ADV LIFTED HURRICANE IRMA 

5C1ti33S PU.- Jt.l ISoriW.,.rlnqul., OPvwoln .. ,_ NI151Z017: HARI>t.t.RPUR PRA8IiAKAR CAl. LED 10 VERITY BW11 Hl.IRRICANE IRMA 

~ 051l1112111: C<ll.LEEH CALLED AGAIN AND IS WONDERING WHY SHE KEEPS GETTING DISCONNECT NOTICES. S>IE WOUlD UKE A CALL BACK ADVISING HER WHY WHEN SHE 

HAS A PAYIENT ARRAHGOIEHT THAT SHE SEEMS TO BE CURREHT ON AIMSED I WOULD HA~ A SUPERVISOR REVIEW THE ACCOUNT AND CALL HER BACK0352~ 

AD.1~ OI'I~-·5DIIZOI7: CALLED COLEEH AND ADVISED THAT BECAUSE HER ACCT IS DELINQUENT, SHE WOUlD RECEIVE l'HESE NOTICES. SINCE SHE HAS A PYilT ARRANGENEHT AND 

~m338 Pinal<- ""- IS CURRENT S>IE DOES NOT NEED TO WORRY rr.IIOUT DISGONJECTIOH. THESE HOTICES ARE COIIPISTER GENERATED AND S><E SHOULO JUST ~OW THEil NNAY. 

OPulc:lll-. 11-11: COI!.EEH CALLED VERY UPSET SHE OOES NOT HAVE W4TER AND WANTED TO KNOW WilY? NN 'TI£Y HAVE A t.:EAK AT TKE IIROPER:TY NjD HE:ED TO CAL.L A 
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F 5·.0 Na Wat•· :5e'wN t NNMtEHlHE PROI'£RTY HAS .A LEAK WE SHUT THE WA'ICER Of'Fl'O PREVENT DAMIICKSAT THE PROPER:n ANOTOAYOIO SEIUliNG HIGH BILLS TO CUSTOMER. SHE ASKED SOrTS MY ~-.. CI.IOC- p .......... _I..,.,.,. alhtthoir 

541ttllt P.,.H_ s.r.tc.....,ption RESP()NSIIIIUT\'1 ADV YES ANO TO CAll. A PLUMBER. SHE SAI3 OK WEll IM CALLING THE OWNER OF THE PROPERTY SO YOU WilL liE HEARING FROM- AND HUNG UP. ~--
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Troy Rendell 

From: 
Sent: 
To: 

OUTDOOR EXPRESSIONS INC 
Sunday, September 24, 2017 12:42 PM 
Troy Rendell 

Subject: Re: Pine Harbour Water Shed 

Got it thank, word of mouth is spreading in the neighborhood. Roof looks good! 

From: "Troy Rendell" <trendell@uswatercorp.net> 
To: "OUTDOOR EXPRESSIONS INC" <outdoor2004@embarqmail.com> 

Sent: Saturday, September 23, 2017 5:21 :38 PM 
Subject: RE: Pine Harbour Water Shed 

We just received the results and the boil water notice is lifted ... Thanks for your assistance with the sign 

From: OUTDOOR EXPRESSIONS INC [mailto:outdoor2004@embarqmail.com] 
Sent: Wednesday, September 20, 2017 8:48AM 
To: Troy Rendell 
Subject: Re: Pine Harbour Water Shed 

Thanks for the reply and the phone call! And No, we do not have an HOA, we are a small neighborhood and at 

this point it is all relayed by word of mouth and the sign I posted at the front of the neighborhood. Which I will 

post a rescind notice when you notify me. 
Thanks Kim 

From: "Troy Rendell" <trendell@uswatercorp.net> 
To: "OUTDOOR EXPRESSIONS INC" <outdoor2004@embarqmail.com> 

Cc: "Dennis Muldoon" <dmuldoon@uswatercorp.net>, "Ron Derossett" 

<rderossett@uswatercorp. net>, "Hope Anderson" <handerson@uswatercorp.net> 

Sent: Wednesday, September 20, 2017 8:06:15 AM 
Subject: RE: Pine Harbour Water Shed 

Good morning Mr. and Mrs. Graham, 

I apologize that nobody contacted you previously. There was a boil water notice issued on September 12, 

2017 to the News Channel13. The Florida Department of Environmental Protection and Department of 

Health issued a Joint Letter (Memo) to all utilities concerning the appropriate methodology of notification of 

boil water notices during hurricane events. I've attached it for your review. According the the FDEP/DOH 

memorandum, for community systems (such as Pine Harbour) where the entire system is without water 

service due to power outages- utilities are to send the notification to the local media. 

This was a massive hurricane that affected almost the entire state of Florida. It was virtually impossible to 

hand deliver notices to all affected customers. The personnel was dedicated to conduct damage assessment 

and work to restore water service as soon as possible. We've been in constant contact with the FDEP 

throughout the hurricane, as well as afterwards on all boil water events. We followed the guidelines set out 

by FDEP and DOH. 
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As soon as we can rescind t he boil water notice - I can let you know. However, since there was damage to the 
water treatment plant's roof- we'll need to repair the roof in order to rescind the boil water notice. 
Therefore, your community will continue to remain on the boil water notice until we can lift it with approval of 
t he FDEP. Th is will occur after we get clearance from the labs on samples taken after the roof is repaired. 
Under t he FDEP/DOH guidelines this rescind notice has to follow the same methodology as the boil water 
not ice was issued. Therefore, t he media wi ll again be notified. There will not be hand delivered rescind 
notices. But again -I can e-mai l and/or ca ll you once we receive notice and you can let your neighbors know. 

We are assessing how and when this roof repair will take place- but we anticipate this will occur in the very 
near future. Is there a homeowners association (HOA) contact that you may have so I can also let them 
know? 

Again, I apologize that you have not been contacted directly sooner. Rest assured that we followed all 
appropriate protocols t o meet the FDEP/DOH requirements sent prior to the hurricane. 

If you have any questions, please do not hesitate to contact me directly. 

Troy Rendell 
U.S. Water Services Corporation 

IJ~J!I 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 
(Office) 727-848-8292 x245 
{Fax) 727-848-7701 
(E-Mail) trendell@uswatercorp.net 

From: OUTDOOR EXPRESSIONS I NC [mailto:outdoor2004@embargmail.com] 
Sent: Wednesday, September 20, 2017 7:40 AM 
To: Hope Anderson 
Cc: Dennis Muldoon; Troy Rendell; Ron Derossett 
Subject: Re: Pine Harbour Water Shed 

Hope, I know that things are a little crazy due to the recent storm, but still No one in the neighborhood has 
received any kind of notice of a boil water notice/advisory. Is there not some way that someone can let us 
know. 

From: "Hope Anderson" <handerson@uswatercorp.net> 
To: "OUTDOOR EXPRESSIONS INC" <outdoor2004@embarqmail.com> 
Cc: "Dennis Muldoon" <dmuldoon@uswatercorp.net>, "Troy Rendell" <Trendell@uswatercorp.net>, 
"Ron Derossett" <rderossett@uswatercorp.net> 
Sent: Tuesday, September 19, 2017 8:26:10 AM 
Subject: Re: Pine Harbour Water Shed 

Good Morning 
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I have copied the personnel on this email that will be able to provide an update for you. 

Hope Anderson 
Regional Manager and Business Development 
U.S Water Services Corporation 
1203 SW 12th Street, Suite 1 
Ocala, FL. 34471 
Cell: 727-858-0267 
Afterhours: 866-753-8292 
HAnderson@uswatercorp. net 

On Sep 19, 2017 8:08AM, "OUTDOOR EXPRESSIONS INC" <outdoor2004@embarqmail.com> 
wrote: 
Hope, I was checking that someone has been out to access the issue of our water holding area that was damaged 
by the resent hurricane Irma. The roof is missing half of the tin that was covering it. If you or someone could let 
us know if we are on a boil water alert or what, as no one in the neighborhood has received a call letting us 
know anything. 
My address is : Bret and Kim Graham 
12401 S. Putney Ct. Leesburg. FL 34788 
My home# 352-589-2475 My cel1352-636-5127 
The well is located at Hwy 44 and Harbour Shores Rd 

Thanks for the help, Kim 

Outdoor Expressions Inc 

352-483-9392 office 
352-483-9393 fax 
352-636-5127 cell 

Outdoor Expressions Inc 

352-483-9392 office 
352-483-9393 fax 
352-636-5127 cell 

Outdoor Expressions Inc 

352-483-9392 office 
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352-483-9393 fax 
352-636-5127 cell 

Outdoor Expressions Inc 

352-483-9392 office 
352-483-9393 fax 
352-636-5127 cell 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Sharon Purviance 
Saturday, September 23, 2017 5:59 PM 
n 13-desk@charter. com 
Troy Rendell; Melisa Rotteveel; Diane Kibitlewski; Ron Derossett 
Boil Water RESCISSION NOTICE 

Good evening, please post as a public service notice the following Boil Water Rescission notifications. Thank 

you. 
Sharon Purviance 
Quality Control Mgr. 
US Water Services Corp 

The Precautionary Boil Water Notice, issued on September 12, 2017 due to Hurricane Irma has been rescinded. 

Bacteriological survey samples have come back satisfactorily and it is no longer necessary to boil water. 

SUMTER COUNTY: 
The Woods 

LAKE COUNTY: 
Pine Harbour 
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Troy Rendell 

From: Hope Anderson 
Sent: 
To: 

Tuesday, September 19, 2017 7:01 PM 
Dennis Muldoon 

Cc: 
Subject: 

Ron Derossett; Troy Rendell 
Pine Harbor 

Got a call customer upsets about not being advised of bwn. 
He would like a call back. 

Charles Schneider 832-289-8802. Pine Harbor 

I told him was not sure of exact situation but did apologize and told him we have had issues around state due to 
internet down and phones. 

Hope Anderson 
Regional Manager and Business Development 
U.S. Water Services Corporation 
1203 SW 12th Street, Suite #1 
Ocala Fl. 34471 
Cell: 727-858-0267 
Afterhours: 1-866-753-8292 
handerson@uswatercorp.net 
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Pine Harbour 
PWS# 335-4644 

Electrical Issue at facility 
Entire system affected 
132 connections 

Power has been restored at: 9:05am 

Water and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

Date: December 24, 2017 @ 1:20pm 

RESCISSION OF 
PRECAUTIONARY BOIL 

vV ATER NOTICE 

The December 22, 2017 

"Precautionary Boil Water Notice" 
is hereby rescinded. The waler 
system is back in operation, and the 
satisfactory completion of a 
bacterio logica I survey shows that 
the water is safe to drink. 

lf you have any questions, you may 
contact U.S . \Vater Services Oper­
ations at 727-848-8292, ext. 233 or 
203. 

-ICJJQ Cross Bn) OU Rll'!l. , Nell' P(ort Richey. FLJ-Io52 

Ph : 727-8-18-Sln Fx : 727-/l-IIJ-·H 19 

Toll Free: 866-753-821)2 



U. S. Water Services Corporation Mail- Pine Harbour- B\VN Rescind Report 12/24/2017 Page 1 of I 

~ Diane Kibitlewski <dkibitlewski@uswatercorp.net> 

G~rwiees eorporatlon 

Pine Harbour - BWN Rescind Report 12/24/2017 
1 message 

Diane Kibitlewski <dkibitlewski@uswatercorp.net> 
To: DEP _CD <DEP _CD@dep.state.fl.us> 

Good Morning, 

Tue, Dec 26, 2017 at 9 37 AM 

Attached is the Boil Water Notice (BWN) Rescind Report for Pine Harbour, PWS# 335-4644, along with the 
2 day bacti results. 

Notices were delivered to customers on December 24, 2017 @ 1:20 pm. 

Thank you 
Diane M Kibitlewski 
Compliance Coordinator 
866-753-8292 Ext. 244 

t'j Pine Harbour BWN Rescind Report 122417.pdf 
V" 652K 

https://mail.google.com/mail/u/O/?ui=2&ik=79a4ed60bb&jsver= I QCYKml iAi4.en.&vie. .. 12/26/2017 



7509698100 P.Ol/01 

TRANSACT I ON REPORT 
DEC/26/2017/TUE 09:38AM 

Services Call"fJlllor&tlon 

DATE: December 26,2017 PAGES: 3 

CO: Lake County Health Department 

TO: Drinking Water Section 

FAX#: 352-253-6133 

FROM: DIANE KlBITLEWSKl (727) 848-8292 EXT. #244 
d.kibitlewski@uswatercorp.com 

**** PLEASE DELNERIMMEDIATELY -THANK YOUI **** 

RB: Boil Water Notice (BWN)- Rescinded, 12/24/2017@ 1:20 
pm 
System: 

Thank you, 
Diane 

4939 CROSS BAYOU BOULEVARD • NEW PORT RICHEY, FL • 34652 
TEL: (727) 848-8292 • FAX (727) 848-7701 • TOLL FREE (866) 753-8292 

SG3 41S3 



Pme Harbour 
PWS# 335-4644 

Electrical Issue at facility 
Entire system affected 
132 connections 

Power has been restored at· 9·05 am 

Water and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

Date: December 22, 2017@ 7:47am 

PRECAUTIONARY 
BOIL WATER NOTICE 

A loss of pressure has occurred in 
your water system. As a precaution, 
upon return of service, we adv ise 
that all water used for drinking or 
cooking be boiled. A rolling boil of 
one minute is sufficient. As an 
alternative, bottled water may be 
used. 

If you have any questions, you may 
contact U.S. Water Services Oper­
ations at 727-848-8292, ext. 233 or 
'0.., - ...) . 

~939 Cross Ba}uu Blvd., Nr11 Port Richey, FL 3-46:'2 

Ph: 727-841!-R292 Fx: n7-849--IZ 19 

'I oil Frt:l' : ll{)6-7S3-H:!C)2 



Raintree Harbor 
PWS# 335-4687 

Loss of power, low pressure 

Entire System affected 
11 0 - connections 

Water was restored by 2:00 pm 

Water and Wastewater Utility Operations, 
tvfaintenance, Engineering, Management 

Date: February 28, 2017 @3:00pm 

RESCISSION OF 
PRECAUTIONARY BOIL 

WATER NOTICE 

The February 26, 201 7 

"Precautionary Bo i I Water N olice" 
is hereby rescinded. The water 
system is back in operation, and the 
satisfactory complet ion of a 
bacterio logical survey shovvs that 
the water is safe to drink. 

lf you have any questions, you may 
contact U.S. \Vater Services Oper­

ations at 727-848-8292, ext. 23 3 or 
203 . 

-t939 C ross 13:t)'I)U Rlvd., 'l~11 Port Riche)', fL J-tll:il 

Ph : 7.!7-ll-IR-8:!1)2 F.x: 72 7-S-t t.>--t l \ 9 

Toll Free: 866-753-8292 



U.S. Water Services Corporation Mail- Raintrec Harbor - BWN Rescind 2/28/2017 Page 1 of I 

Ulat Diane Kibitlewski <dkibitlewski@uswatercorp.net> 

Sorvlces C rDGratlon 

Raintree Harbor - BWN Rescind 2/28/2017 
1 message 

Diane Kibitlewski <dkibitlewski@uswatercorp.net> 
To. DEP _co <OEP _CO@dep.state.fl.us> 

Good Afternoon, 

Tue, Feb 28, 2017 at 3:32 PM 

Attached is the Boil Water Notice (BWN) Rescind Report for Raintree Harbor, PWS# 335-4687. Notices are 
being delivered now. 

Thank you 
Diane M Kibitlewski 
Compliance Coordinator 
866-753-8292 Ext 244 

~ Raintree Harbor BWN Rescind Report 022817.pdf 
800K 

https://mai l.google.com/mai l/u/O/?ui=2&ik=79a4ed60bb&view=pt&scarch=sent&th= 15a8... 2/28/2017 



5511958300 P.Ol/01 

TRANSACTION REPOR T 
FEB/28/2017/TUE 04:25PM 

13 5225 36133 

DATE: February 28,2017 PAGES: 3 

CO: Lake CO\mty Health Department 

TO: Drinldng Water Section 

FAX #: 352-253-6133 

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244 
dldbitlewski@uswatercorp.com 

****PLEASE DELIVER IM:MEDIATELY- THANK YOU! **** 

RE: Boil Water Notice (BWN) - Rescinded 
System: Raintree Harbor, PWS# 335-4687 

Thank you, 
Diane 



Raintree Harbor 
PWS# 335-4687 

Loss of power, low pressure 

Entire System affected 
110 - connections 

Water was restored by 2:00 pm Water and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

Date: February 26, 2017 @ 10:00 am 

PRECAUTIONARY 
BOIL WATER NOTICE 

A loss of pressure has occurred in 
your water system. As a precaution, 
upon return of service, we advise 
that al l water used for drinking or 
cooking be boiled. A ro lling boil of 
one minute is sufficient. As an 
alternative, bottled water may be 
used. 

lf you have any questions, you may 
contact U.S. \Vater Services Oper­
at ions at 727-848-8292, ext. 233 or 
203 . 

-1939 Cross 13nynu Blvd., New Port Richey, FL 3~652 

Ph: 727-848-8292 F:c 727-8-49-.U 19 

Toll Free: S66-75J-H292 



U. S. Water Services Corporation Mail - Boil Water Notice- Raintrec Harbor Page 1 of 1 

Boil Water Notice - Raintree Harbor 
1 message 

Diane Kibitlewski <dkibitlewski@uswatercorp. net> 
To: DEP _CD <DEP _CD@dep.state.fl.us> 

Good Morning, 

Diane Kibitlewski <dkibitlewski@uswatercorp.net> 

Mon, Feb 27, 2017 at8:44 AM 

Sunday, 2/26/2017, at 10:00 am, there was a Boil Water Notice (BWN) at Raintree Harbor. PWS# 335-
4687. Upon arrival to the site, the maintenance technician found no power to the plant and loss of pressure 
to the distribution system. Notices have been delivered arid estimated repair is 2:00 pm. 

Thank you 
Diane M Kibillewski 
Compliance Coordinator 
866-753-8292 Ext. 244 

'j Raintree Harbor BWN 022617.pdf 
215K 

https://mai l.google.com/mail/u/O/?ui=2&ik=79a4ed60bb&view=pt&search=sent&th= tSa 7 ... 2/27/2017 



5511958300 P.Ol/01 

TRANSACTION REPORT 
FEB/27/2017/ MON 09:36AM 

FILE] 
SG3 3997] --- -

DATE: February 27,2017 PAGES: 2 

CO: Lake County Health Department 

TO: Drinking Water Section 

FAX#: 352-253-6133 

FROM: PlANE KIBITLEWSKI (727) 848-8292 EXT. #244 
dkibitlewski@uswatercorp.com 

**,.:*PLEASE DELIVER Th1MEDIATELY- THANK YOU! **** 

RE: Boil Water Notice (BWN) 
System: Raintree Harbot, PWS# 335-4687 

Thank you, 
Diane 




