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Re: Docket No. 20180021-WU - Application of Country Walk Utilities, Inc. for Staff Assisted _
Rate Case in Highlands County — Supplemental Response to Staff’s First Data Request NG 13

Dear Commission Clerk,

Please find attached Country Walk Utilities, Inc.’s (Country Walk) supplemental response to
Staff’s First Data Request No. 13.

13. A list of all service complaints received during the test year and four years prior to the test year.
Please include an explanation of how each complaint was resolved.

Response: Excel spreadsheet submitted via electronic mail (e-mail) to Doug Wright. Enclosed please find
additional customer concerns (complaints) received via e-mail to Country Walk’s corporate office.

There were primarily concerns over water quality (prior to new treatment), low water pressure, boil water
notices, and outages. Country Walk also enclosed the precautionary boil water notices which have been
issued. These related to:

(a) preplanned outage for installation of new water lines at the water treatment plant for the
new aeration treatment system on August 2, 2017.,

(b) water main break on September 25, 2017

(c) leak at hydro tank at the water treatment plant — March 2, 2018

(d) loss of pressure at WTP due to electrical failure at well - March 10, 2018

Subsequent to the installation of the new force draft aeration treatment system, Hurricane Irma hit the State
of Florida. Hurricane Irma was a massive hurricane that affected almost the entire state of Florida. The Florida
Department of Environmental Protection (FDEP) and Department of Health (DOH) issued a Joint Letter
(Memo) to all utilities concerning the appropriate methodology of notification of boil water notices during
hurricane events. According the FDEP/DOH Memo, for community systems (such as Country Walk) where the
entire system is without water service due to power outages — utilities were to send the notification to the
local media.

In accordance to the Memo, Country Walk issued its boil water notice to the local news media outlet after the
hurricane. After the hurricane the personnel was dedicated to conduct damage assessment and work to
restore water service as soon as possible. Country Walk was able to obtain a portable generator through U.S.
Water Service Corporation. The utility was in constant contact with the FDEP throughout the hurricane, as
well as afterwards on all boil water events. Once the required clearance samples were received and verified
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by FDEP, Country Walk followed the guidelines set out by FDEP and DOH and issued the rescind notice via the
local news media.

Subsequently, the new treatment system experienced mechanical failures and electrical failures of some of
the newly installed components of the system. Country Walk replaced one component and is working on
replacing the electrical control panel as well. Country Walk had a team of five (5) managers access the new
systems and operational protocols on March 13, 2018 after the recent failures. Country Walk responded to
customer concerns (see Attached) and is working on replacing the required components.

Country Walk is also required to sandblast and recoat the existing hydro tank in the near future. It is
anticipated that the utility may be able to accomplish this through a bypass so that the customers experience
minimal to no outage. This will be scheduled in conjunction with other utilities owned in Highlands County.

The water quality complaints were primarily prior to the installation of the newly operational forced draft
aeration system. Subsequent to the operation of this new treatment system, the customers’ feedback were
positive. Customers have stated that it is “the best water they have tasted.” Country Walk will continue to
actively “troubleshoot” the new system and replace any needed components it finds have failed or need
replacing.

Concerning the low pressure complaints, Country Walk became aware of this issue at a HOA meeting attended
by the utility. Country Walk dug up two water services at the customers’ requests and determined that the
existing service lines had calcified, primarily due to the amount of chlorine utilized to address the sulfide
problems in the raw water. These two services were re-bored and the water pressure increased. Country
Walk has proposed a pro-forma plant item in this SARC to complete the remainder of the services. Currently,
Country Walk is testing each water connection for pressure. This may alleviate the need to de-calcify every
service, thereby reducing this cost.

The high pressure event was primarily caused by an electrical failure with the new treatment system. Country

Walk repaired this component, but it has subsequently been damaged by the water leak at the hydro tank.
Country Walk is in the process of replacing this electrical control panel with a new one.

If you have any questions, please do not hesitate to contact me at (727) 848-8292, ext. 245.

Respectfully Submitted,

V/ﬂ*j j W/{//

// Troy Rendell

Vice President
Investor Owned Utilities
// for Country Walk Utilities, Inc.
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e wll would cause B Bpllos i use, ad onfy wister thal moves through her meter s reconded. she said Pt made serse Adv Jure reed shows 2gal 5o sple s over. She 058 waris: Fre meter checked 50t s85d there i “nc rosh” a3 she i nol ol te.

she iust wanled bo be sure thal there wes ot of order with he backfiow fiom She wall Adv will have lech oul sk, B0 Chech e eker i call Poer wifh fis She s Bl wts. and Busnkect me for e il
OFriong DHEV2018 LOR LAGAMA CALLED HER 1#GH WA TER BAL. SHE STATED THAT THE HOUSE HAS BEEN EMPTY FOR THE PAST MONTH. SHE ASKED IF SOMEONE COULD CHECK HER BACK, FLOW. ADV.
HER A TECH Wikl GO OUT TOMORROW TO CHECK FOR A LEAK. NOTFIEED CREATED S0

[Figh read- Chack. for issks, cusiomen swary from property. TEDH NOTE cannot get an
| acourate read: meter runcing sioe: 12 pal @ min oriy 8 gl @ min.

OPSohnson 11002017, Calsd sbout water ot problem weas faond while we was on the phons

[OPmiliams 1LOG2017 RETD CALL T LORI LAGANMA AND LEFT MSG ASKING|
HER TO mFmEEmAHLTERPFEMm

Mﬂ:ﬂmf mﬁuﬁmmn-nwn.msmmmsam:m CREATED SO. PLEASE CALL HER AFTER INSPECTION AT 954 214.0817.

ok Noke: cnche. water Taushed home [ wsl

t—d;m-pmﬁum Mmhhm

Tech Note: T aled

Tech note

GA2E018. RITA MAXSON CALLED RE noresmwmtmvmnmoummmeﬁmsﬁmmmmmmmw ADW RITA WILL HAVE TECH COME

| 500 W ater Crumitty

l&u—-—-

CPpandcienchis CA/ZU2018. FITA WANSON CALLED B3 40558 18 A SMELLY WATER, ANDREA TALWELD W1 HER LAST WEEK, IT LOORS LIKE DISPATCHED BUT NG NOTES FROM TECH FSTA STATED THE FLISH LINE 55 ON FER| uu-’ir—ﬂlhﬁlﬂhtrﬂh.lﬂmwhﬂﬂﬂln
PROP hehne.

Front of b houss for o fow

60 W ater Crusity

(OP astchison G2(1T72016 RITA CALLED STATING SHE HAS STINKY WATER. SMELLS LIE ROTTEN EGGS. SHE STATED THAT MAYEE THE LINES AT THE CULDASAC NEED TO'BE FLUSHED, THE FLUSH OUT IS ON HER
PROPERTY. PH#S as

mummmum

(OPyswantoka 12182013 RITA CALLED TO COMPLAN ABOUT THE ODOR OF HER WATER. SHE SNID [T SMELLS LIE ROTTEN EGGS AND THIS IS THE SECOND TIME THS WEEK. PER RENEE. I'VE PLACED A SERVICE ORDER
NTO.

[READSNG RIGHT WOW csmmm COULD HAVE BEEN A MESREAD AND 'WILL
TO
GETTING CONCERNED AS BELL ©5 DUE 28015, PH 8 B83-455- 15TT AND 5644650598, OF vinight.

1S
I.EMTEB‘I’ SIIIIIU nnﬂuur’msmobsrmmmmrsm

O maliens TSIG2017- SUSAN LOOKED AT METERAND IT iS5 AT 708 AND NOT 708 AS STATED ON BALL. SHE WENT OUT AND READ IT. SHE WANTS A REREAD PLEASE CONTACT HER AT B53-485-7824 . OPtsyahnson B522 0T,
(Crasied .0 for s wonacl on SEUINT___
or CORA2EHE 5L ¥

| Country Wk |F 5.1 Pressune lstus

mm:rmmmmmm
TO CURRENT CORRECT READ OF 707 ADJUSTED 2T-GAL DUE TO!
CORRKRECTION THE READ $6.12 X 2 TOTAL $12.34




[ OPriing BOR42016: MARSHA HOLMES CALLED REGARDNG AN ODOR TO THE WATER. SHE STATED THAT THE SMELL STARTED YESTERDAY, 1023/16. BUT HAS BECOME INCREASINGLY WORSE OVER THE LAST 24 HOURS. [hech note responded i customs compiaint. she said she had smeily weler & coupie of
33005261 | Country Wik |J 610 Wister HER | WOULD CREATED &M 5/0 TO KOTIFY THE TECHMICIAM darys mgn | moves e nesiusl bec up and customer i hepey
OH X015 TINDA CALLED THE FLLIXUAT mmmmaﬂmmuﬂnm@mnms IF THE ESTIMATED. PER HER REQUEST SET UP
 Courviny Wia |H 7.2 TO MAKE METER IS FUNCTIONING NFD BACK. TECH NEXT WEEK. LEAKS
| Counry Wi |J 510 Wistei mm&mmuaﬂnwﬁmtmmmmnmmmmmmmmmmmmwwumwnﬁﬂm
OPpeandelancie DWI12016: MERLE & WILLIAM ZIMMVER CALLED 863-565-382) N RE. BAL. STATED THEY HAD NEW METER PUT IN AND HAD HIGHER USAGE FROW PREVIOUS METER. ADW TECH CAME D WILL ouT
Couriry Wk |4 0 1 Supardscr Asvien |RESULTS: ADV WL _VERPH & gt 033172015 caed and: 33 Merle 10 adv of credd bt cusiomen satitfed. .
& Kl Il A Al HA 3= B
| 29505058 | il i T 0 Mt ON THEIR END. | SAID WE WILL BE SENDING A TECH QUT TO CHECK AND SHUT OFF THE WATER FOR REPAIR 9518230 CHANGED GUT METER MARCH 2018
WA
FLUSH HER LIMES FROM THE DUTSIDE AND THAT | WOULD NOTIFY MY SUPERVISOR. ALSO ADW. HER TO TRY FILLING A GLASS OF WATER AND SVELUNG (T OUTSIDE OR IN A DFFERENT ROOM, BECAUSE 1T COULD BE  |iech not flush sandcs lins acrocs: e streel from sddress ran S Bre was & residoal
40395255 | Country Wal | 910 Water CAUSED BY THE PLUMBING ITSELF_ SHE WILL TRY THESE SUGGESTIONS AND CALL LS BACK. tame
(OPhwaing 022015 ROBERT CALLED WANTS TOKNOW WHY HIS BLL IS HiGH. ADV THAT THERE IS MORE WATER USAGE @ TTGAL HE ADV THAT T IS IWPOSSIBLE FOR ONE PERSON TO BE USING THAT MUCH WATER,
HE WOULD FOR A RE-READ T0 EE DONE. HE ALSO QUESTION WHD CHECKS HIS WATER FILTERATION: BEST PHONE FOR HIM IS B53-455-8255.; OPshuba 0211120150 I‘qﬂﬂﬂq‘ﬂ-ﬁﬂ OPieshuba G 015
o rea mster [Foctesr| does ok fesi be has & lesk and beiiewes. Frere i o wary e used Tigal 'Woukd Bue & 30rmen heads up phons call 5ot wil be svadabie 5c B e Secs mule v
are working on rersed , OFhvang 021872015 ROBERT CALLED SAID THAT HE HAS ROT HEARD A CALL BACK YET: ADW INFC PER NOTE ABOVE HE WAS OK WITH IT; EMMT#E“LEM’IM’MIHSWHDM
HE WILL BE BACK {§ 200PMET), HE WILL STILL LIKE A CALL 30 MiN PRIOR FOR HEADS UP.. CRMBIONS tech netummed rsad and acino leskx, e cusiomer prevent ey requessed. Galied cusiomer & follow i snd he said that
un-n—aa-aunnmn--kuuun-mduﬂmmwuuummu-mmmmmunnu—u—mm—u-u-hun Prerformed fiskd bucket test - meter mas. acourste. Cottomen hapey ko know et
5 AN ANSWER BACK. mwmmnmmn&wunnmmﬁn&mmmmuﬂmmmmul.n
BM.I.ITCFFNSH‘E.L HE 1S BECOMING UPSET AND WOULD LIKE A CALL BACK AT 583-505-0074. OPjdesid 0208715 robert calied and i upsel S0t ancther disconnect nolcs recaived. adv there is & remmsning; belance sfter has monthiy
sarpment hat s vemming from & rejacted payment of 34 58 on 2G4 plus 8 5 00 ke fee sy 1o follos up wilth hem bank o check # Bis payesent s processed, sad will check imkt Bis and cb 1o gat next sien whther sanding in payment o cover o
-&g-ﬂmﬂ-ﬂmlﬁn‘.ﬂu-ﬂwmsuM-rtnﬂr—lwﬁwmmm—u-ﬂrﬂnﬂ-ﬂ-tdmnlhmlﬂmdhh-—kn—iﬂmmllihdd
| 43505273 | Country Wik LA 0.1 Rigwsw | since & was mof posted and wies nsbarmed from bank: gawe ham fax nomiber and adv o b i my afteron. he sad
Perbeocks. 1222014 ROBERT CALLED STATED THAT EVERY MONTH HE HAS TO CALL REGARDING PMT REJECTION, PER PREV NOT ADY OF REJECTION. HE ADW THAT HE HAD TALK TO HIS BAMK. THEY ADV TO HIM THAT
mmmrmmmamrsfummrn{msmmmm’rﬁmmm&wmammam:; OPfwvang 127242014 Robert caled back guestion on mave; adv that it
= being looked at. gave o 1o cathy | OPenordstom 12242014 Left s voxce mad for Flobent | 122470 4 Flobert 122472014 Robert has norecords that fes bank. relurmed the check. be would e o
sew o back up | ok him | weoaid Ghch on the Sept payment and et back o tim. O iz &, OPcvang mumasﬂ JFOR FOLLOW UP ON HIS SUPREVIEW - ADV THAT ACCT IS STRL.
{ 43505073 | Country Wisk (A 0 1 Supenasor Reveew gmnmmmmmnmmmm& - HE ASKED IF LATE FEES CAMN BE REMOVED - mmrmmmmmmmﬁmmuuﬁmemwm
OPtarg 127152014: ROBERT CALLED STATED THAT EVERY MONTH HE HAS TO CALL REGARDING PMT REJECTION. PER PREY NOT ADV OF REJECTION, HE ADW THAT HE HAD TALK TOVHIS BANK. THEY ADV TO HIM THAT
43505273 | Counary Vsik JA 0.1 | THEY DID NOT REJECT ANY PMTS. ROBERT STATED THAT THE PMTS ARE COMING GUT OF HIS ACCT EACH MONTH: HE WANTS A CALL BACK
(43565273 | Country Vi 14 90 Waster Crusity | O hwhallew 09M 2010, ROBEAT R2CHUOND CALLED TO SAY THE WA 5 GOTTEM MJOH WORSE AND HE FLUSHED UINES PLEASE SEND TECH OUT TO CHECHK THIS OUT | o nobe | Busied Enes Fricy had
5. ROBEAT CALLED AND STATED THAT HIS WATER STILL SMELLS FOUL ADVISED THAT A TECH DID COME OUT Ofi B't81 S AND TOOK. CARE OF THE ISSUE. I'ESTATEDM‘I’TI‘EFFUJEEII NOT
(GOTTEM E‘ITERII’DHEM‘.TUN.L GOTTEN WORSE. HE WOULD LIKE SOMECNE TO COME OUT TO THE PROPERTY AND FiND OUT WHAT 1S GOMNG ON AND CONTACT Hil TO LET HIM KNOW WHAT THE ISSUE IS. HIS
43505273 | Couniry Wish 1S Tech ook care of
[4350527 | Couniry Wk Tach tock care of
i L
(43505273 | Courdry Wk | comphe Thoue witer Cter good
1m=!mﬂ£‘lmS-EST&TEB&E”SYWD“NWMUEHVMEENM“TDMMNMMDERWATEHEM’D( REFERRED TO RENEE SHE WiLL
44395074 | Courdry Wk |J 5.0 Water Qusiey CONTACT A "Por inch Line was flushed and water was. claar™
45195275 | Country Waih | J 5.0 Wsier Qusiey m1mms.nmrm_wnﬁ3@rﬁ “CALLED AL [hoch) AMD HE WILL GO 10 THE PROPERTY. Tech went b propeny.
SW rvarona DS220017: CUSTOMER'S METER 'SWITCH WITH NEIGHBOR - BACK BILLING ON HiGH TIER (ORIGMALLY BELED FOR S223.82 - RESIL AT LOWER TIER $101.27 = CREDIT OF $32 58) - FELD TECH
NOT ACCURATELY - METER TO BE SENT INTO MARS FOR ACCURACY TESTING - NO LATE FEESINSCONNECTIONS NOTICES UNTIL 11847 WHEN TEST RESULTS SHOULD BE COMPLETED -
LINDW, TO CONTAGT CUSTOMER T0 MAKE PAYMENT N THE MEANTIVE; 0822077 Calbed P o sngawer, imom. OPmjchnscn A2 T: Pam retumed mycall. Asked # sha would ke o payment
arangermant. St sad no 5 her B4 i orfy aboul SI0monn. Also warting §or 8 new meser 83 T 18cH 10 P I meEr s Nl noriing POpery Snd W regirienng double her warier wsage. Adwsed | would have Fita call her 10 discuss new miter - | Acoount wits credited flor mesiaike - explaed 10 Gustomer oo Read upon sl
LIS W narone D&ZA201T: WOSCE MESSAGE LEFT FOR PAM BANWART TO CALL BILLING SUPERVISOR DIRECTLY TO DISCUSS BALLING CONCERNS - BLLING SUPERVISORS DIRECTLY PHONE NUMBER WAS PROVIDED TO 1214400 Pertormed bocks! tes? and found meler i sead ncomecty Final rese 1214430 |
HS005ITE. | Country Wl |4 01 Pyvios |CUSTOMER Sooks mith cusiomes exgasned frdngs
| Copwwirier 087172017- PAM CALLED I TO DISCUSS THE USAGE ON THE ACCT. SAYS SHE COULD I ND WAY USED 31TGALS FOR THIS HOME IN A BILLING PERIOD. WOULD LIKE TO HAVE THE ACCT CORRECTED AND
ADSUSTED TO SHOW ACTUAL USAGE. HER NUMBER IS 815-245-0082. OPimyjchnson D222017; Spoka 1o Fite. W think the hechs are mizing up e meters for & end 13 Corkovood. Sent # lech out lady 1o ey mster sumbers and get comect
|e56650Ts | Country Wil | A 0.1 Sk {Aimwom |reackgs for both properbes. [ Acocunt: mezishe - 1 Customen
LISH rvarona O&ZV207T- SPORE WITH PAM BANWART - POSSISLE FAST METER - BAGK BILLING IN QUESTION - CUSTOMER ADVISED TO PAY 5§30 FOR AUGUST BELING - METER CHANGED OUT - EFT CAMCEL UNTL ISSUE
45005278 |Country Walk |D 32 B8 Disoute AN BE RESO sriviske - xplared
(O viemight 0220201 T PAM CALLED BACK. SAD SHE DiD A LEAK TEST AND SHOWED READ OF 1157000 ON 2718 AND AFTER BEING AWAY FROM THE PROPERTY FOUND A READ OF 1107080 OM 217, ADV THAT DOES SHOW
THERE IS A LEAK: SHE SAID THAT THE READ TODAY IS 1187480; SHE SAID SHE WOULD PREFER TO HAVE A TECH GO OUT TOMORROW TO CHECK THE METER BEFORE PLUMBER: CREATED SERVICE ORDER:
(OP swaiiarns 02202017 F HOT HOME. TECH SHOULD SEE SACK YOUNG 5§ CORKW 000 AVE TO REPORT RESULTS OF METER READ. I NEEDED CALL MRS BANWART AT 8152450062, QRDATONT: bech
45005278 | Coumtry sl [H 7.0 Wister Fisading lssd
|ase0soms |Coustry Witk |H 70 Mister Rscin Inzis)
uskomens [mawe was newchved, she bas an ok hooe bb that woukd not close
l4soesoms |Country Wil |1 8.0 Lask ot Meier O vwimiiee 7. MRS BANWART 24 DUE TO LEAK AT THE HOME PLEASE £15 2450882 50 A foxr cuviomer
Wmmr mmmmmmrumutmwﬂmmwmwrmsammmm-.Tnemmnunormmrmmrﬁm
45005278 | Courtry Walk || 808 Lesk - Customer 53l ! D CALL A nmmwm#ﬁmmnmmmwummmmmmwm
45005278 | Country Wik |4 8.0 W aher Gty [CREATED S0
|agtosz80 |Couaywah 103 264 Despute | Opminidor 037232017 DAVID CALLED B TO GET RESULTS: FROM THE METER REREAD. WO NOTES M SYSTEM WILL CALL BACK
[+ana5280 | | OPmwilarms 061132017 WRS SYLVESTER CALLED TO SEE IF A GENERATOR IS AVAILABLE. EXPLAMED EXTRADDINARY POST HURRICANE STATUS AND ADVISED THAT WE ARE WORKNG TO RESTORE. istmned dom LISWEC and conmeched to W TP post Huricans ima.
I-ﬁrw- Spwhﬂ-mwiumﬂv—-—nﬂm
lsgrpsase | DPvasirkder 11E2205T WRS SYLVESTER CALLED NO WATER PRESSURE CREATED'S.O
T-nr-nuud [ e e e e
M. Py mru&mwmmmsmmmmmwgmgw aisined ioue back
40195280 OP vasinenger OB21/2017: PLEASE REREAD METER. CUSTOMER SAYS THEY HAVE BEEN IN MICHIGAN SINCE MAY. CREATED S0 Flesscl 0705050 DWW/
95250 Prbrght 0200201 7. WMWWWTHAEBWWWWWWDWMMWW ook care of issus
95280 Az gﬁmm‘m
utj-umzrmsuunmom.mm)&:wnﬂsnesemmsummnemmmwmfmrmsmmwummmmmmmmms
ACCURATE: SAIDNCK AND WILL WAIT TO PAY HIS BILL. PH # B83-656-130%, OPjdewd memluac Srough bl I epsain B bresk ciown, ssid
SaTGS344 enpimined b8
e - advised customer
[P Asaation Trestent raushed
TTech focse_Evecaesl ises &t plant. "B resiesc
SATEESTA ok |J 8 1 Bol Wiaker ingury | OPtharnes 08082017 DONNA BLANSHAN CALLED WANTED TIO KNOW WHEN THE BWH WAS OVER. INFORMED HER SHE CAN DRINK WATER AFTER THE TAGS ARE PLACE ON HER DOGR AMD NOTICE 15 COMPLETE. |




Country Wak |0 3 2 Bl Dispute

Pdanic 01182008 WILAW, CALLED ABOUT BALL RECEINVED, SALD THERE IS NO WAY THIS MUCH WATER WAS USED, WENT THROUGH METER READS AND ADV TO DO HOME LEAK TEST, SALD ON AND WILL COMPLETE TEST
AND WILL CB IF MEEDS MORE INFO OR TO REPORT F SEES ANYTHING WRONG, ALSD SAID THAT NEGHBOR HAD SO0 PUT IN AND 1T COVERED THER METER, WIHEN THEY LOCATED THE METER HER HUSBAND DUG IT UP|

O2T12096; WIRLMA CALLED TO SAY THAT SHE W OULD MAKE PYMT

ILATE FEE FOR MAILING HER PAYNENT: ADY THAT ALL PAYMENTS POSTED
|AFTER THE DUE DATE ARE SUBJECT TO LATE FEE SHE SAID THAT WAS FINE
(ANC MAKED T ANYWAY, SHE SAID SHE WOULD TRY TO DO A LEAK TEST ™
THE WEXT FEW DAYS W arved late foe & courtesy

mmwumﬁmm m-:rrua-mqoanrm

Country Walk |0 3 2 Bl Disp

oS! L DEBSIE CALLD
lmLLmT!_AI'EﬂI'HI.lEmDBw

removed late charge - achised Dussomer

Ca el |90 W e O

OPmwiliarma (4202017 DEBRA MEYER CALLED TOREPORT A SULPHUIRIC SMELL IN THE WATER. HOMEOWNER CHARLES TOTTEN'S PHONE B 15 814 808 7442

I & SCANNS 10 OweTughE agam. It has been n

syt 2 bang flush rght nos

Lsm-—nmm:.m.mrmnmm.mmorma-Emnﬂtwmnuﬁwuﬁmwvwmrmmmmmmﬁﬁ?mr-nﬁmmmm [

Bench eted - reading high  Cistomes recsived higher creci than calculated per
FPSC rues.

I'BLEEG

RO [CORPORATE ] GG TOMER 15 10 RECEVED FaoH USAG]
HE IS THE REW OWKER BUT HASNT MOVED INTO

mnﬁﬁ

tech mote put geuge on Mmster and showed S5 o, saxd i more ety 8 voume oue 8t
e man T the will repent

Hurmcane ima

S mibrannan 111 72017: DUE TO A LEAK REPAIR CREDIT STATEMENT 601-

2007 TC 10-8-2017 25 TGAL ADV 3 TGAL =22 00 BYZ =11 TGAL 11 X §T72 =

$84. 82 O HIGHER TEER. 19-8-2017 TO 11-00-20179 T GAL ADV 3 T GAL 9 -3=6

DMV 2=3 3 X $8 V7= §18 51 TOTAL OF CREDST ADUSTMENT $102.43. CUSTOMER|
OF CREDIT TO ACCOUNT

Ppnoma 102017 RON CALLED VERY UPSET ABOUT BALANCE HAD A LEAK AND BALANCE IS MUCH HIGHER THAN NORMAL

Tech e bt with cusiomer Expisined sissbon and fushed her homa.

Pimeohrescn 0111872018 ADRIEWME CALLED TO COMPLAIN OF WATER QUALITY. SAYS SINKS AND AFPLIANCES ARE GETTIMG CHSCOLORED AND WANTS WATER CHECKED CREATED SO
ASOUT BLUISH

PO0as | Country Wishk, |03 2 Bl Dapute
T84 | Count 36 0 Water Clomiy
SABO00T Counfry 4G 0 W e Chumibly

5480081 | Country Wik |032 B Dissule

L froe: Tt e Call 1S BcelSe CLStOMer

O
o
0P ywinkler 01182018 MRS WMATU CALLED N ABOUT BLUISH COLORED WATER CREATED SO
P variriler 1001872017 W GRINE CALLED) IN TO HAWE THE 500 LATE FEE REMOVED SINCE HE HAD NOT RECD A STATENENT TO BE LATE ON. Cigohnson 1 02017 e fos adl




Country Walk
PWS# 628-4114

Loss of pressure due to
electrical problem at the well

Entire System affected: 69 connections

Pressure & water was restored at:
8:00 pm.

Maintenance, Engineering, Management

Date:  March 10, 2018 @ 8am

PRECAUTIONARY
BOIL WATER NOTICE

A loss of pressure has occurred in
your water system. As a precaution,
upon return of service, we advise
that all water used for drinking or
cooking be boiled. A rolling boil of
one minute is sufficient. As an
alternative, bottled water may be
used.

[f you have any questions, you may
contact U.S. Water Services Oper-
ations at 727-848-8292, ext. 233 or
203.

4939 Cross Bayou Blvd,, New Port Richey, FL 34652
Ph: 727-848-8292 Fx: 727-849-4219
Toll Free: 866-753-§292



7509698100

TRANSACTION REPORT

P.01/01

MAR/12/2018/MON 07:29 AM

FAX(TX)
# DATE START T.|RECEIVER COM.TIME |PAGE |TYPE/NOTE FILE
001 |[MAR/12 07:28AM|18504120590 0:00:47 2 MEMORY 0K G3|8896

S o

S e
N NN NN T
Sorvices Coridpeyrsaiiaers

DATE: March 12, 2018 PAGES: 2

CO: FDEP - South

TO: Patty Baron (Highlands Co)

FAX #: 850-412-0590

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244

*++x PLEASE DELIVER IMMEDIATELY — THANK YOU! #***

SYSTEM: Country Walk, PWS# 628-4114
RE: Boil Water Notice (BWN) — Saturday, 3/10/2018

Thank you,
Diane M Kibitlewsla

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292 * FAX (727)849-4219 * TOLL FREE (866) 753-8292



7509698100 P.01/01

TRANSACTION REPORT

FAX(TX)

MAR/12/2018/MON 07:31 AM

#

DATE

START T. |RECEIVER COM.TIME|PAGE |TYPE/NOTE

FILE

o001

MAR/12

07:30AM|1B634026551 0:01:04 2 |MEMORY OK

ECM

8897 |

Sorvicos Cormoration

DATE: March 12, 2018 PAGES: 2

CO: Highland County Health Department

TO: Drinking Water Section

FAX #: 863-402-6551

FROM: DIANE KIBITLEWSKI__(727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

*x+% P EASE DELIVER IMMEDIATELY — THANK YOU! **#x

RE: Boil Water Notice (BWN) — Saturday, 3/10/2018
System: Country Walk, PWS# 628-4114

Thank you,
Diane M. Kilitfosks

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8202 * FAX (727) 848-7701 * TOLL FREE (866) 753-8292




Country Walk
PWS# 628-4114

Loss of pressure due to
electrical problem at the well

Entire System affected: 69 connections

Pressure & water was restored at:
8:00 pm.

Waler and Wastewater Utility Operations,
Maintenance, Engineering, Management

Date: March 13,2018 @ 1:00 pm

RESCISSION OF
PRECAUTIONARY BOIL
WATER NOTICE

The March 10, 2018

“Precautionary Boil Water Notice”
is hereby rescinded. The water
system is back in operation, and the
satisfactory ~ completion of a
bacteriological survey shows that
the water is safe to drink.

[f you have any questions, you may
contact U.S. Water Services Oper-
ations at 727-848-8292, ext. 233 or
203.

4939 Cross Bayou Blvd., New Port Richey, FL 34652
Ph: 727-848-8292 Fx: 727-849-4219
Toll Free: 866-753-8292



7509698100

TRANSACTION REPORT

P.01/01

MAR/13/2018/TUE 2:16 PM
FAX(TX) el I
("% |DATE |START T.|RECEIVER COM.TIME|PAGE|[TYPE/NOTE o N FILE
001 |MAR/13| 12:15PM|18504120590 0:01:36| 3 |MEMORY OK o G3|8983

3!‘“&@3 nmmmmﬂnn

DATE: March 13, 2018 PAGES: 3

CO: FDEP — South

TO: Patty Baron (Highlands Co)

FAX #: 850-412-0590

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244

##x% PLEASE DELIVER IMMEDIATELY - THANK YOU! *#*x*

SYSTEM.: Country Walk, PWS# 628-4114
RE: Boil Water Notice (BWN) - Rescinded

Thank you,
D M Kibitlewslst

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 849-4219 * TOLL FREE (866) 753-8292




7509698100 P.01/01

TRANSACTION REPORT
MAR/13/2018/TUE 12:18 PM

FAX(TX)
# DATE START T.|RECEIVER COM.TIME |PAGE |TYPE/NOTE FILE
001 |MAR/13| 12:17PM[18634026551 0:01:28 3 |MEMORY OK ECM|B984

Sﬁmm G.wmraﬂ

DATE: March 13, 2018 PAGES: 3

CO: Highland CounLty Health Department

TO: Drinking Water Section

FAX #. 863-402-6551

FROM: DIANE KIBITLEWSKI__(727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

*#*+*% PLEASE DELIVER IMMEDIATELY — THANK YOU! ****

RE: Boil Water Notice (BWN) - Rescinded
System: Country Walk, PWS# 628-4114

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 848-7701 * TOLL FREE (866) 753-8292




Country Walk
PWS# 628-4114

At Facility:
Hydro tank leak

Entire system affected - 69 connections

Estimated time water service will restored:
12:00pm

Water and Wastewater Utility Operations,
Maintenance, Engineering, Management

Date:  March 02, 2018 @ 11 am

PRECAUTIONARY
BOIL WATER NOTICE

A loss of pressure has occurred in
your water system. As a precaution,
upon return of service, we advise
that all water used for drinking or
cooking be boiled. A rolling boil of
one minute is sufficient. As an
alternative, bottled water may be
used.

If you have any questions, you may
contact U.S. Water Services Oper-
ations at 727-848-8292, ext. 233 or
203.

4939 Cross Bayou Blvd., New Port Richey, FL 34632
Ph: 727-848-8292 Fx: 727-849-4219
Toll Free: 866-753-8292



Country Walk
PWS# 628-4114

At Facility:
Hydro tank leak

Entire system affected - 69 connections

Estimated time water service will restored:

12:00pm

Water and Wastewater Utility Operations,
Maintenance, Engineering, Management

Date:  March 02,2018 @ 11 am

PRECAUTIONARY
BOIL WATER NOTICE

A loss of pressure has occurred in
your water system. As a precaution,
upon return of service, we advise
that all water used for drinking or
cooking be boiled. A rolling boil of
one minute is sufficient. As an
alternative, bottled water may be
used.

If you have any questions, you may
contact U.S. Water Services Oper-
ations at 727-848-8292, ext. 233 or
203.

4939 Cross Bayou Blvd., New Port Richey, FL 34652
Ph: 727-848-8292 Fx: 727-849-4219
Toll Free: 866-753-§292



7509698100 P.01/01

TRANSACTION REPORT
MAR/02/2018/FRI 09:26 AM

FAX(TX) B
__f_!f_ DATE START TREEEI\-’ER . COM.TIME_ EA(_;E TYPE/NOTE - o FILEl
001 |MAR/02 DQ:ZSA_I!__IE634026551 0:01:086 2 |MEMORY 0K ECM 80261
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DATE: March 02, 2018 PAGES: 2

CO: Highland County Health Department

TO: Drinking Water Section

FAX #. 863-402-6551

FROM: DIANE KIBITLEWSKI_ (727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

##%x PLEASE DELIVER IMMEDIATELY — THANK YOU! **#**

RE: Boil Water Notice (BWN)
System: Country Walk, PWS# 628-4114

Thank you,
Diane N Kibitleowakei

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 848-7701 * TOLL FREE (866) 753-8292




7509698100

TRANSACTION REPORT
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MAR/02/2018/FRI 09:27 AM
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[FILE]
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DATE: March 02,2018

PAGES: 2

CO: FDEP - South

TO: Patty Baron (Highlands Co)

FAX #: 850-412-0590

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244

#4#* PLEASE DELIVER IMMEDIATELY — THANK YOU! ****

SYSTEM: Country Walk, PWS# 628-4114
RE: Boil Water Notice (BWN)

Thank you,

Diane M Kilitlowsli

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652

TEL: (727) 848-8292

* EAX (727) 849-4219 * TOLL FREE (866) 753-8292




Country Walk
PWS# 628-4114

At Facility:
Hydro tank leak

Entire system affected - 69 connections

Estimated time water service will restored:

12:00pm

Water and Wastewater Utility Operations,
Maintenance, Engineering, Management

Date: March 08, 2018

RESCISSION OF
PRECAUTIONARY BOIL
WATER NOTICE

The March 02, 2018

“Precautionary Boil Water Notice”
is hereby rescinded. The water
system is back in operation, and the
satisfactory ~ completion of a
bacteriological survey shows that
the water is safe to drink.

[f you have any questions, you may
contact U.S. Water Services Oper-
ations at 727-848-8292, ext. 233 or
203, |

4939 Cross Bayou Blvd., New Port Richey, FL 34652
Ph: 727-848-8292 Fyx: 727-849-4219
Toll Free: 866-753-8292



7509698100

TRANSACTION REPORT

P.01/01

MAR/08/2018/THU 01:09 PM

FAX(TI}_}__ L
# DATE START T. [RECEIVER
001 |MAR/08| 01:07PM[18634026551

COM.TIME

PAGE

TYPE/NOTE

FILE

0:01:50

MEMORY 0K
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DATE: March 08, 2018

PAGES: 4

CO: Highland County Health Department

TO: Drinking Water Section

FAX #. 863-402-6551

- FROM: DIANE KIBITLEWSKI__(727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

ECM

Bg812

¥¥¥* PLEASE DELIVER IMMEDIATELY — THANK YOUJ! **#*

RE: Boil Water Notice (BWN) - Rescinded
System: Country Walk, PWS# 628-4114

Thank you,

Diane M Kibitfonoki

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652

TEL: (727) 848-8292

*FAX (727) 848-7701 * TOLL FREE (866) 753-8292




7509698100 P.01/01

TRANSACTION REPORT
MAR/08/2018/THU 01:07 PM

FAX(TX)
# DATE START T. RECEIVER COM TIME[PAGE TYPE/NOTE ) B FILE
001 |MAR/08| Ul:DiPM 18504129590 B 0 02 05J_ 4 |MEMORY OK G3|8811
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DATE: March 08, 2018 PAGES: 4

CO: FDEP - South

TO; Patty Baron (Highlands Co)

FAX #: 850-412-0590

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244

**4k*x PLEASE DELIVER IMMEDIATELY — THANK YOU! ****

SYSTEM: Country Walk, PWS# 628-4114
RE: Boil Water Notice (BWN) - Rescinded

Thank you,
D. M Fccgozf 4&;

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 849-4219 * TOLL FREE (866) 753-8292



Country Walk
PWS# 628-4114

Water Line break
Entire system affected
69 connections

Water and Wastewater Utility Operations,
Maintenance, Engineering, Management

Date:  September 28, 2017

RESCISSION OF
PRECAUTIONARY BOIL
WATER NOTICE

The September 25, 2017

“Precautionary Boil Water Notice”
is hereby rescinded. The water
system is back in operation, and the
satisfactory  completion of a
bacteriological survey shows that
the water is safe to drink.

It you have any questions, you may
contact U.S. Water Services Oper-
ations at 727-848-8292, ext. 233 or
203.

4939 Cross Bayou Blvd., New Port Richey, FL 34652
Ph: 727-848-8292 Fx: 727-849-4219
Toll Free: 866-753-8292



7509698100

P.01/01

TRANSACTION REPORT

FAX(TX)

SEP/28/2017/THU 12:34 PM

#

DATE

START T.

001

SEP/28

12: 32PM |

FILE

|RECEIVER COM TIME | PAGE TYPE/NQTE
18504120590

0:02:05[ 4 MEMORY  OK
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DATE: September 28, 2017 PAGES: 4

CO: FDEP - South

TO: Patty Baron (Highlands Co)

FAX #: 850-4]12-0590

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244

¥*%* PLEASE DELIVER IMMEDIATELY ~ THANK YOU! ****

SYSTEM: Country Walk, PWS# 628-4114
RE: Boil Water Notice (BWN) ~ Rescinded at 12:00pm

Thank you,
Didne M Kibitlewslei

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 849-4219 * TOLL FREE (866) 753-8292

AY




7509698100 P.01/01

TRANSACTION REPORT
SEP/28/2017/THU 12:36 PM

FAX(TX)
i # DATE START T.|RECEIVER COM.T_IMEJ’P.\GE TYPE/NOTE FILE
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DATE: September 28, 2017 PAGES: 4

CO: Highland County Health Department

TO: Drinking Water Section

FAX #. 863-402-6551

FROM: DIANE KIBITLEWSKI__ (727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

#x#* PLEASE DELIVER IMMEDIATELY — THANK YOU! ****

RE: Boil Water Notice (BWN) — Rescinded at 12:00pm
System: Country Walk, PWS# 628-4114

Thank you,
C’Di.mm @K— MML

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292 * FAX (727) 848-7701 * TOLL FREE (866) 753-8292




Country Walk
PWS# 628-4114

PREPLANNED OUTAGE
to install new water lines.

Entire System: 69 connections

Water and Wastewater Utility Operations,
Maintenance, Engineering, Management

Date: August 08, 2017

RESCISSION OF
PRECAUTIONARY BOIL
WATER NOTICE

The  Augusto02, 2017

“Precautionary Boil Water Notice”
is hereby rescinded. The water
system is back in operation, and the
satisfactory  completion of a
bacteriological survey shows that
the water is safe to drink.

[f you have any questions, you may
contact U.S. Water Services Oper-

ations at 727-848-8292. ext. 233 or
203.

4939 Cross Bayou Blvd., New Port Richey, FL 34652
Ph: 727-848-8292 Fx: 727-849-4219
Toll Free: 866-753-8292



7509698100

TRANSACTION REPORT

P4 017071

AUG/09/2017/WED 07:58 AM

FAX(TX)
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DATE: August 09,2017 PAGES: 4

CO: FDEP - South

TO: Patty Baron (Highlands Co)

FAX #: 850-412-0590

FROM: DIANE KIBITLEWSKI (727) 848-8292 #244

##%* PLEASE DELIVER IMMEDIATELY — THANK YOU! ****

SYSTEM: Country Walk, PWS# 628-4114

RE: Boil Water Notice (BWN) — Rescinded, Tuesday, 8/8/2017

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652

TEL: (727) 848-8292

* FAX (727) 349-4219 * TOLL FREE (866) 753-8§292




7509698100

P.01/01

TRANSACTION REPORT

AUG/09/2017/WED 08:00 AM

FAX(TX)
[ # |[paTe [START T.
[ oo1]Auc/09] 07:59AM 18634026551

RECEIVER i ~ [coM.TIME|PAGE[TYPE/NOTE
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DATE: August 09,2017 PAGES: 4

CO: Highland County Health Department

TO: Drinking Water Section

FAX #: 863-402-6551

FROM: DIANE KIBITLEWSKI__ (727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

*¥x* PLEASE DELIVER IMMEDIATELY — THANK YOU! ****

RE: Boil Water Notice (BWN) — Rescinded, Tuesday, 8/8/2017
System: Country Walk, PWS# 628-4114

Thank you,
Diane M Kibitlonolet

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 848-7701 * TOLL FREE (866) 753-8292
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Water and Wastewater Utility Operations. Maintenance, Engineering, Management

July 31, 2017
PRECAUTIONARY BOIL WATER NOTICE

To:  Country Walk
PWS ID # 628-4114

Water Service will be shutting down on Wednesday, August 02, 2017, at
9:00am to install new water lines within the system. It is expected to have
the water service back on line by 5:00 pm.

This Precautionary Boil Water Notice is a precaution until 2 consecutive
days of test results are clear. We advise that all water used for drinking,
cooking, making ice, washing dishes, or brushing teeth be boiled. A rolling
boil of one minute is sufficient. As an alternative, BOTTLED WATER
MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a
bacteriological survey shows that the water is safe to drink, at which point
the boil water notice will be rescinded. Testing normally takes two to three
days to complete.

If you have any questions, please contact U.S. Water Services at (727) 848-
8292.

4939 Cross Bayou Blvd., New Port Richey. Florida 34652

Ph: 727-848-8292 Fax: 727-849-4219 Toll Free: 866-753-8292



TRANSMISSION VERIFICATION REFORT

TIME : B7/31/2B817 12:46
NAME @ US WATER SERVICES
FAX : 7278487781

TEL. 1§

SER.# : POALBJ4E1198

DATE, TIME B7/31 12:45
Fax NO. /NAME 185041265398
DURATION AB: Ba: 38
PAGE(S) a2

RESULT OK

MODE STANDARD
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DATE: July 31, 2017 PAGES: 2

CO: FDEP - South

TO: Patty Baron (Highlands Co)

FAX #: 850-412-0590

FROM: DIANE KIBITLEWSKI ( 727) 848-8292 EXT. #244

**** PLEASE DELIVER IMMEDIATELY — THANK YQU! ##x

SYSTEM: Country Walk, PWS# 628-4114

RE: Boil Water Notice (BWN) - PREPLANNED OUTAGE
Scheduled for Wednesday, August 02, 2017 @ 9am :




TRANSMISSION VERIFICATION REPORT

TIME : @7/31/20817 12:59
NAME : US WATER SERVICES
Féax 1 72784877081

TEL :

SER.# : BBBLBJ461198

DATE, TIME A7/31 12:58
Fax NO. /NAME 18634626551
DURATION 88 80: 35
PAGE(5) a2
RESULT 0K
MODE STANDARD

ECM

SQMGBS cnmamﬂmm

DATE: July 31,2017 PAGES: 2

CO: Highland County Health Department

TO: Drinking Water Section

FAX #: 863-402-6331

FROM: DIANE KIBITLEWSKI__(727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

wxxk PLEASE DELIVER IMMEDIATELY — THANK YOU! ##%*

RE 13011 Watet Notlce (BWN) PREPLANNED OUTAGE,

o e s o e e




Troy Rendell

Subject: RE: Water in country walk

Good morning Jack,

The charge was removed on March 15th when you contacted customer service.
Sorry for any inconvenience.

Troy

----- Original Message-----

From: Jack Young [mailto:gpajacof5@aol.com]

Sent: Thursday, March 15, 2018 6:59 PM

To: trendell@uswatercorp.net
Subject: Water in country walk

Mr Trendell, Sorry to bother you but we just received the water bill and you are charging to
turn on the water at our home.As you should recall your Co. Shut off the water to all
unoccupied homes in country walk because the excessive water pressure was rupturing water
lines in homes.I didn’t request it to be shut off therefore I shouldn’t be charged for
turning it back on besides I always shut the water off at the entrance to the house.

Thank You in advance for removing this charge from our bill,Jack&Joyce Young-5 Corkwood Ave-
Country Walk

Sent from my iPhone



Troy Rendell

From: Michele Baker

Sent: Thursday, March 15, 2018 7:17 PM
To: Troy Rendell

Subject: Re: Country Walk

Thank you! Please continue to respond to our e-mails as you have with this one so we don't feel as if we are not
being heard. It is very helpful to know that you are doing everything possible to not only correct the problems
but to fix them so this does not continue in the future. Thank you, Michele Baker

On Mar 14, 2018 5:54 PM, "Troy Rendell" <trendell@uswatercorp.net> wrote:

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that I
had a full understanding of the recent events and issues at Country Walk Utilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft aeration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules.

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8, 2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a

precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the

1



Troy Rendell

From: Troy Rendell

Sent: Wednesday, March 14, 2018 5:46 PM
To: 'Lorraine Knox'

Subject: RE: Country Walk

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that I
had a full understanding of the recent events and issues at Country Walk Utilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft aeration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules.

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8, 2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a
precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the
proper operational protocols. The new water treatment system is more complicated than the previous existing
treatment that was in place. We still have work to do and are proceeding with the required work at the plant.
We also are required to sandblast and coat the existing hydro tank in the near future, but plan to do so with little
to no interruption of service.

We understand the frustration and again apologize for any inconvenience. We continue to strive to provide
quality service to our customers and to repair any relationships with the HOA and our customers.



From: Lorraine Knox [mailto:cook775815@embargmail.com]
Sent: Saturday, March 10, 2018 7:23 AM

To: Trendell

Subject: Country Walk

We have no water again since 9:30 last night, the girl on your emergency line is telling people, they
have to order a part and we will not have water till the part comes in, that is unacceptable! Last week
we couldn't drink it, yesterday it had so much chlorine in we couldn't use it and today no water, we are
so disgusted. Please can you help us? Lorraine Knox



Troy Rendell

From: Troy Rendell

Sent: Wednesday, March 14, 2018 5:47 PM
To: 'Pam Banwart'

Subject: RE: Country Walk/Continued water issues

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that I
had a full understanding of the recent events and issues at Country Walk Utilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft aeration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules.

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8, 2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a
precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the
proper operational protocols. The new water treatment system is more complicated than the previous existing
treatment that was in place. We still have work to do and are proceeding with the required work at the plant.
We also are required to sandblast and coat the existing hydro tank in the near future, but plan to do so with little
to no interruption of service.

We understand the frustration and again apologize for any inconvenience. We continue to strive to provide
quality service to our customers and to repair any relationships with the HOA and our customers.



From: Pam Banwart [mailto:thebanwarts@comcast.net]
Sent: Saturday, March 10, 2018 7:43 AM

To: trendell@uswatercorp.net; Iquintero@uswatercorp.net
Subject: Fwd: Country Walk/Continued water issues

Sent from my iPad

Begin forwarded message:

From: Pam Banwart <thebanwarts(@comcast.net>
Date: March 10, 2018 at 7:36:29 AM EST

To: lquintero@uswatercorp.net

Subject: Country Walk/Continued water issues

Good morning. I have a houseful of company and was very happy when the most recent water
boil notice was rescinded after days of bottled water. Last night, the water pressure dropped...a
trickle from my kitchen sink. This morning, less of a trickle and word of a broken "something"
and a part that needs to be ordered.

THIS IS CRAZY! The brand new system which was recently installed serves less than seventy
homes. Why continued issues? We would appreciate an explanation as well as a solution. Thank
you.

Sincerely,

Tom & Pam Banwart

9 Corkwood Ave

Lake Placid, FL

(Country Walk)

8152450862

Sent from my iPad



Troy Rendell

From: Troy Rendell

Sent: Wednesday, March 14, 2018 5:48 PM
To: 'dOnab’

Subject: RE: Country walk water

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that I
had a full understanding of the recent events and issues at Country Walk Utilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft aeration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules. :

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8, 2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a
precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the
proper operational protocols. The new water treatment system is more complicated than the previous existing
treatment that was in place. We still have work to do and are proceeding with the required work at the plant.
We also are required to sandblast and coat the existing hydro tank in the near future, but plan to do so with little
to no interruption of service.

We understand the frustration and again apologize for any inconvenience. We continue to strive to provide
quality service to our customers and to repair any relationships with the HOA and our customers.



From: dOnab [mailto:dOnab@aol.com]
Sent: Saturday, March 10, 2018 7:43 AM
To: trendell@uswatercorp.net

Subject: Fwd: Country walk water

Sent from my Sprint Samsung Galaxy S8+,

-------- Original message --------
From: dOnab <dOnab(@aol.com>
Date: 3/10/18 7:32 AM (GMT-05:00)
To: lquintero@uswatercorp.net
Subject: Country walk water

We have no water again. We just were able to use it 2 days ago after a?week of boil water.
Something broke last week.

| thought we had a new system.

So i am hearing something is broke again . | am sick of this.

We have elderly people here... you cant keep letting tbis happen.

Enough already

Pleasefix this now and figure out why this New system keeps breaking.

Blanshans at 18 corkwood ave. Lake placid

863 531 3105

Sent from my Sprint Samsung Galaxy S8+,




Troy Rendell

From: Lina Quintero

Sent: Saturday, March 10, 2018 8:04 AM

To: Ron Derossett

Cc: David Tinoco; Troy Rendell

Subject: No Water In Country Walk, Lake Placid

Good Morning Ron:

[ have gotten several emails regarding no water at Country Walk and people are very upset about the situation. I
talked to David and they are taking care of the issues right now but I am forwarding this to you in case you
would want to follow up with these customers? I will forward the rest of emails.

Thank You

Lina M. Quintero, P.E.

Regional Manager

727-858-2396

---------- Forwarded message --=-------

From: <scOtiel@aol.com>

Date: Mar 10, 2018 7:54 AM

Subject: No Water In Country Walk, Lake Placid
To: <lquintero@uswatercorp.net>

Ce:

Lina Maria Quintero, P.E.
US Water Regional Manager

This is getting ridiculous. We just got our water back to normalcy(?) after nearly a week
of boiling it. Not two (2) days have passed and we seem to be back to square one.

What gives?

And to think, almost two (2) years ago U.S. Water gave us at Country Walk the option
of owning this mess. Thankfully we knew a bad deal when we saw one.

Scott Blanshan
18 Corkwood Ave.,
Lake Placid, Fl. 33852




Troy Rendell

From: Troy Rendell

Sent: Wednesday, March 14, 2018 5:51 PM
To: 'scOtie1@aol.com’

Subject: Country Walk

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that |
had a full understanding of the recent events and issues at Country Walk Utilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft aeration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules.

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8, 2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a
precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the
proper operational protocols. The new water treatment system is more complicated than the previous existing
treatment that was in place. We still have work to do and are proceeding with the required work at the plant.
We also are required to sandblast and coat the existing hydro tank in the near future, but plan to do so with little
to no interruption of service.

We understand the frustration and again apologize for any inconvenience. We continue to strive to provide
quality service to our customers and to repair any relationships with the HOA and our customers.



Troy Rendell

From: Lina Quintero

Sent: Saturday, March 10, 2018 8:06 AM
To: Ron Derossett; Troy Rendell

Cc: David Tinoco

Subject: Country Walk Community

Thank You

Lina M. Quintero, P.E.

Regional Manager

727-858-2396

---------- Forwarded message ----------

From: "James Paul" <jilupa@luciapaul.com>
Date: Mar 10, 2018 7:57 AM

Subject: Country Walk Community

To: <lquintero(@uswatercorp.com>
Ce:

Dear Ms. Quintero :

We here at Country Walk are once again without water. I've lost count of the number of times the system here
has been down recently. It's my understanding that you are charged with the responsibility of overseeing the
operation of the Country Walk Water System. Please look into what is happening here because something is
obviously wrong. Never in my lifetime have I experienced this many instances where water service was
interrupted.

Thank you for your consideration.

Sincerely,

Jim Paul

40 Lake Side Trail
Country Walk
863-840-0140



Troy Rendell

From: Lina Quintero

Sent: Saturday, March 10, 2018 8:07 AM
To: Ron Derossett; Troy Rendell
Subject: No water

Thank You

Lina M. Quintero, P.E.

Regional Manager

727-858-2396

---------- Forwarded message ----------

From: "Michele Baker" <bmichele04(@gmail.com>
Date: Mar 10, 2018 7:40 AM

Subject: No water

To: <lquintero@uswatercorp.net>

[ B

We live in Country Walk and have no running water. Continued problems with water in a variety of mishaps.
Very sad as alot of the people here are elderly and have a difficult time because of this. Thank you, Michele
Baker



Troy Rendell

From: Troy Rendell

Sent: Wednesday, March 14, 2018 5:55 PM
To: '‘bmichele04@gmail.com’

Subject: Country Walk

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that I
had a full understanding of the recent events and issues at Country Walk Utilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft aeration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules.

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8, 2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a
precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the
proper operational protocols. The new water treatment system is more complicated than the previous existing
treatment that was in place. We still have work to do and are proceeding with the required work at the plant.
We also are required to sandblast and coat the existing hydro tank in the near future, but plan to do so with little
to no interruption of service.

We understand the frustration and again apologize for any inconvenience. We continue to strive to provide
quality service to our customers and to repair any relationships with the HOA and our customers.



Troy Rendell

From: Troy Rendell

Sent: Wednesday, March 14, 2018 5:50 PM
To: 'Michele Baker'

Subject: RE: No water

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that I
had a full understanding of the recent events and issues at Country Walk Ultilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft acration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules.

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8, 2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a
precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the
proper operational protocols. The new water treatment system is more complicated than the previous existing
treatment that was in place. We still have work to do and are proceeding with the required work at the plant.
We also are required to sandblast and coat the existing hydro tank in the near future, but plan to do so with little
to no interruption of service.

We understand the frustration and again apologize for any inconvenience. We continue to strive to provide
quality service to our customers and to repair any relationships with the HOA and our customers.



From: Michele Baker [mailto:bmichele04@gmail.com]
Sent: Saturday, March 10, 2018 7:43 AM

To: trendell@uswatercorp.net

Subject: No water

---------- Forwarded message ----------

From: "Michele Baker" <bmichele04(@gmail.com>
Date: Mar 10, 2018 7:40 AM

Subject: No water

To: <lquintero(@uswatercorp.net>

Ce:

We live in Country Walk and have no running water. Continued problems with water in a variety of mishaps.
Very sad as alot of the people here are elderly and have a difficult time because of this. Thank you, Michele
Baker



Troy Rendell

From: Lina Quintero

Sent: Saturday, March 10, 2018 2:33 PM
To: Ron Derossett; Troy Rendell

Cc: David Tinoco; Melisa Rotteveel
Subject: Country Walk Community
Ron/Troy:

Could you please follow up with this customer? I don't want provide incorrect information.

Thank You

Lina M. Quintero, P.E.

Regional Manager

727-858-2396

---------- Forwarded message ----------

From: "James Paul" <jilupa@luciapaul.com>
Date: Mar 10,2018 2:10 PM

Subject: Re: Country Walk Community

To: "Lina Quintero" <lquintero(@uswatercorp.net>
Ce:

Thank you for your prompt reply to my email. Could you kindly advise as to who is in charge, because the
problems here have become chronic with no relief in sight. Top level management must not be aware of what's
happening here, otherwise I'm sure they would be doing something about it.

Sincerely,

Jim Paul

On Sat, Mar 10, 2018 at 8:22 AM, Lina Quintero <lquintero(@uswatercorp.net> wrote:
Good Morning:

| am sorry to hear that you are having issues with the system this morning. Unfortunately | am not in
charge of this area but | have made some phone calls and the technicians are working since early
this morning to bring the system back to normal operation.

Thank You
Lina M. Quintero, P.E.
Regional Manager

On Mar 10, 2018 7:57 AM, "James Paul" <jilupa@luciapaul.com> wrote:
Dear Ms. Quintero :

We here at Country Walk are once again without water. I've lost count of the number of times the system here
has been down recently. It's my understanding that you are charged with the responsibility of overseeing the
operation of the Country Walk Water System. Please look into what is happening here because something is
obviously wrong. Never in my lifetime have I experienced this many instances where water service was
interrupted.



Thank you for your consideration.

Sincerely,

Jim Paul

40 Lake Side Trail
Country Walk
863-840-0140

hm Paul



Troy Rendell

From: Troy Rendell

Sent: Wednesday, March 14, 2018 5:56 PM
To: lilupa@luciapaul.com'

Subject: Country Walk

First and foremost, I apologize for not responding sooner to you inquiry. However, I wanted to make sure that I
had a full understanding of the recent events and issues at Country Walk Utilities, Inc. and in the Country Walk
community. The utility has historically enjoyed a cooperative and good relationship with the Homeowners
Association, the community, and its customers even prior to the acquisition. We worked closely with the HOA
and community in identifying the treatment solution for the historical issues concerning the sulfides in the raw
water source. After several HOA meetings through our cooperative efforts we were able to permit, construct
and place into service the new force draft aeration treatment system back in September 2017. Unfortunately,
this was just prior the catastrophic event of Hurricane Irma. This hurricane hit the State of Florida hard and
affected the Country Walk community and the water treatment plant. We worked with the HOA and through
U.S. Water Services Corporation were able to obtain a portable generator. Shortly thereafter, we had an
electrical failure in the new control panel of the new treatment plant that caused high pressure. We were able to
get this repaired and fixed. However, in September 2017 we experienced a water main break that resulted in a
precautionary boil water notice to be issued pursuant to the Florida Department of Environmental Protection
rules.

Admittedly, we’ve had our fair share of “bumps in the road” in placing the new treatment system into
operation. Unfortunately, we have suffered setbacks through mechanical failures and conversion through
operations. Recently on March 2, 2018, we experienced a leak at the hydro tank at the plant that caused a
precautionary boil water notice to be issued. This was caused primarily with technical issues with the
mechanical failures and operational issues. Although this boil water notice was rescinded on March 8,2018, we
experienced another water outage which began the night of March 9, 2018. This was caused primarily in an
electrical failure, which we believe was a result of the water leak which occurred at the hydro tank. The hydro
tank is contained in the building at the treatment plant, which also housed the electrical control panel. This
electrical failure caused the automatic well switches to fail. Once the hydro tank was drain, homeowners
experienced a loss of water and pressure. We had the operator there to run the water system manually by hand
in order to bring the water pressure and water service back to normal. Unfortunately, this again resulted in a
precautionary boil water notice being issued on March 10, 2018. We recently rescinded this boil water notice
on March 13, 2017.

On March 13", we sent out a team of 5 utility managers to access the situation at Country Walk. We discovered
that some of the components of the new treatment system had failed and either has been or will need to be
replaced. We have replaced some of these through our warranty. We believe there are some components that
still need to be replaced. The managers worked with the operators and maintenance personnel to go over the
proper operational protocols. The new water treatment system is more complicated than the previous existing
treatment that was in place. We still have work to do and are proceeding with the required work at the plant.
We also are required to sandblast and coat the existing hydro tank in the near future, but plan to do so with little
to no interruption of service.

We understand the frustration and again apologize for any inconvenience. We continue to strive to provide
quality service to our customers and to repair any relationships with the HOA and our customers.



Troy Rendell

From: Maria Brannan

Sent: Tuesday, December 05, 2017 2:37 PM
To: Troy Rendell

Cc: Rita Varona; Maria Brannan

Subject: CW 23 QUAIL ROOST

Troy,

Mr. William Zimmer left a voice message for us to return his call.

When | called Mr. Zimmer back he wanted US water to know that he had no knowledge that his name was put on Mr.
Totten letter and has no problem with his service or with US water.

He also gave me another name that was on the letter Sue and David Sylvester. They also feel the same way as Mr.
Zimmer.

Mr. Zimmer's
Account #39595268
Phone #863-465-3823.

Thank you,
Maria Brannan



Troy Rendell

From: barry

Sent: Monday, December 04, 2017 11:02 AM
To: trendell@uswatercorp.net

Subject: Totten

Dear Troy,

Thank you for your quick response. | am afraid your patience will be tried in this matter. The board feels we have no
business being involved , we feel it is between the customer and USWaters and you are taking care of the matter in a very
professional manner.

Barry Witthuhn, President

CWHOA




Troy Rendell

From: barry

Sent: Tuesday, October 31, 2017 2:17 PM
To: trendell@uswatercorp.net

Subject: Re: Water Bill

Dear Troy,

I would like to thank you for your response with helping the Banwart's with their billing problem. Your consideration and
personal intervention is greatly appreciated.

Sincerely

Barry Witthuhn, President

Country Walk H.O.A.

From: Troy Rendell <trendell@uswatercorp.net>
To: Pam Banwart <thebanwarts@comcast.net>
Cc: Realty262 <Realty262@aol.com>

Sent: Tue, Oct 31, 2017 1:34 pm

Subject: RE: Water Bill

| want to apologize for the error in your two month’s billing. | understand this has been corrected, the credit applied,
and that you have been contacted and it was fully explained.
Again — thank you for bring this to our attention and again | apologize for any inconvenience this may have caused.

Troy

From: Pam Banwart [mailto:thebanwarts@comcast.net]
Sent: Sunday, October 29, 2017 8:18 AM
To: Troy Rendell

Cc: Realty262@aol.com
Subject: Re: Water Bill

Good morning Mr.Rendell. As we were filing the paperwork regarding our "water issue" and "resolution," an additional
question arose. We noticed that our Base Charge had been consistently $16.45 through our 8/16/17 bill.

Our 9/11/17 bill and our 10/12/17 bill show an increase to $24.67 for our Base Charge. We questioned several neighbors
and all of them have the $16.45 Base Charge. Is there a reason for an $8.22 increase for the past two billing cycles?

We look forward to your reply. Thanks for your attention to this matter.

Sincerely,

Tom & Pam Banwart

9 Corkwood Ave

Lake Placid, FL 33852

815-245-0862

Sent from my iPad

On Oct 24, 2017, at 10:09 AM, Troy Rendell <trendell@uswatercorp.net> wrote:

I’'m sorry for the confusion on the “balance.” | was only referring to the gallonage charges portion of the
August Bill. You are correct that after this adjustment is applied the new Total Account balance will be
$45.18.



You're current balance on the account is $94.54 minus the adjustment that | authorize of $49.36 equals
$45.18. This includes the most recent payment. | can’t explain where the water went either — but it
went through the water meter at some point in time.

I'll have Rita make the adjustment. Also | can have someone contact you on the payment.
Have a great day!!

Troy

From: Pam Banwart [mailto:thebanwarts@comcast.net]
Sent: Tuesday, October 24, 2017 9:09 AM
To: Troy Rendell

Cc: Realty262@aol.com
Subject: Re: Water Bill

Good morning Mr. Rendell. We saw your message late last night, as we were gone all day.

The additional credit of $49.34/8,000 gallons is much appreciated. The new total balance you have
suggested ($57.05) however does not include an overpayment and two underpayments.

Our August payment of $30 against our base charge of $16.45 leaves a credit of $13.55. Our September
and October payments of $30 each were both short .84/51.68, as our total bills for both months were
$30.84.

Doing the math, $57.05-513.55=543.50. $43.50+.84+.84=545.18.

At this point, you should be in receipt of our payment due November 1, bringing all of this current. We
are hopeful a payment of $45.18 will bring our account up to date and our next billing cycle will reflect
our "normal" water consumption and the base charge. Please advise us on the best way to make this
payment. Thank you for working with us on this matter.

Sincerely,

Tom&Pam Banwart

9Corkwood Ave.

Lake Placid, Fl 33852

815-245-0862

PS We remain curious as to where the 31,000 gallons of water went.
Sent from my iPad

On Oct 23, 2017, at 9:11 AM, Troy Rendell <trendell@uswatercorp.net> wrote:

Good morning Mr. & Mrs. Banwart,

I looked at the history on your account and can offer an additional
credit. I did authorize the credit last Friday which was 1/2 of the
difference between what was billed and an "average" of 5,000. That
credit was for ($84.86). The original billed gallonage portion was
$223.82. There was a credit adjustment applied on 9/11/17 in the
amount of ($32.55) to bring the charges down to the lowest gallonage
tier. This appears on your September invoice. It appears this was
a backbilling issue due to the incorrect meter reading being entered
in the past. The meter was tested by an independent testing
facility and the meter tested accurate.

I can authorize and additional credit in the amount of ($49.36)
which is for another 8,000 gallons. This will bring the total
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credits for this invoice to ($166.77) and brings down the gallonage
portion of that previous invoice to $57.05. = (223.82 - 32.55 -
84.86 - 49.36)

I believe this is a fair offer of settlement in this matter. If you
agree, I can have the credit adjustment applied today. Also we did
remove the $5.00 late fee since we have been addressing your issue.

Troy Rendell

U.S. Water Services Corporation
<image001.jpg>

4939 Cross Bayou Boulevard

New Port Richey, FL 34652
(Office) 727-848-8292 x245

(Fax) 727-848-7701

(E-Mail) trendell@uswatercorp.net

----- Original Message-----

From: Pam Banwart [mailto:thebanwarts@comcast.net]
Sent: Friday, October 20, 2017 11:35 PM

To: trendell@uswatercorp.net

Cc: Realty262@acl.com

Subject: Water Bill

Dear Mr. Randell,

We received a phone call today from Marie in the billing office. She
informed us that our meter had been tested and the results showed it
was in proper working order, despite the bucket tests your
technicians did.

She further explained how you had adjusted our bill, calculating our
average water usage at 5,000 gallons per month.

We have gone through our bills.

* Qur average monthly usage in 2016 was 1.55 TGal.

* Qur average monthly usage from January-July 8, 2017 was 3.33 TGal
*Our average monthly usage from July 2016-July 8, 2017 was 3.22 TGal
*From November 2016-July 8, 2017, we used 25,000 gallons of water
*From July 8, 2017-August 11, 2017, we were billed for 31,000
gallons of water. Please note that during this 34 day period, US
Water was installing a new system and we were without water for 3
days. Following the install, we were on a "boil" notice for 2 days
and we took 2 showers and flushed our toilets only as needed. We
used bottled water for cooking, dishes and drinking. Furthermore, we
were out of town for 7 days and there was no water usage. That 34
day billing cycle represents 22 days of us being here and using
water,

A new meter was installed. Our water usage has been 1TGal for the
last two billing cycles.

There is no way we used 31,000 gallons of water in one billing
cycle. We used 31,000 gallons of water from June 3, 2016 through
July 8, 2017, which is 13 billing cycles.
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There is no way our average usage is 5TGal per billing cycle.

There must be a better solution to this issue. We await your reply.
In the meantime, please note that we have already mailed the agreed
upon $30 payment for our 10/12/17 bill, which is due November 1,
2017.

Thank you for your prompt attention to this matter.

Sincerely,
Tom & Pam Banwart
9 Corkwood Avenue
Lake Placid, FL 33852
815-245-0862

Sent from my iPad



Troy Rendell

From: Pam Banwart

Sent: Tuesday, October 24, 2017 4:01 PM
To: Troy Rendell

Cc: Realty262@aol.com

Subject: Re: Water Bill

Thank you again for your prompt reply. Glad we have been able to reach an agreement. You can have someone call to
arrange payment. Thanks again. Tom and Pam Banwart

Sent from my iPad

On Oct 24, 2017, at 10:09 AM, Troy Rendell <trendell@uswatercorp.net> wrote:

I’m sorry for the confusion on the “balance.” | was only referring to the gallonage charges portion of the
August Bill. You are correct that after this adjustment is applied the new Total Account balance will be
$45.18.

You're current balance on the account is $94.54 minus the adjustment that | authorize of $49.36 equals
$45.18. This includes the most recent payment. | can’t explain where the water went either — but it
went through the water meter at some point in time.

I'll have Rita make the adjustment. Also | can have someone contact you on the payment.
Have a great day!!

Troy

From: Pam Banwart [mailto:thebanwarts@comcast.net]
Sent: Tuesday, October 24, 2017 9:09 AM

To: Troy Rendell

Cc: Realty262@aol.com

Subject: Re: Water Bill

Good morning Mr. Rendell. We saw your message late last night, as we were gone all day.

The additional credit of $49.34/8,000 gallons is much appreciated. The new total balance you have
suggested ($57.05) however does not include an overpayment and two underpayments.

Our August payment of $30 against our base charge of $16.45 leaves a credit of $13.55. Our September
and October payments of $30 each were both short .84/$1.68, as our total bills for both months were
$30.84.

Doing the math, $57.05-$13.55=543.50. $43.50+.84+.84=545.18.

At this point, you should be in receipt of our payment due November 1, bringing all of this current. We
are hopeful a payment of $45.18 will bring our account up to date and our next billing cycle will reflect
our "normal" water consumption and the base charge. Please advise us on the best way to make this
payment. Thank you for working with us on this matter.

Sincerely,

Tom&Pam Banwart

9Corkwood Ave.

Lake Placid, Fl 33852

815-245-0862




Troy Rendell

From: barry

Sent: Tuesday, October 24, 2017 10:19 AM
To: trendell@uswatercorp.net

Subject: Re: Water Bill

Troy,

Thank you for your help in resolving the Banwart billing confusion . Your help has been greatly appreciated and is one
more step in creating a harmonious relationship within the community.

Sincerely,

Barry Witthuhn, president

Country Walk HOA

-----Original Message-----

From: Troy Rendell <trendell@uswatercorp.net>

To: Pam Banwart <thebanwarts@comcast.net>

Cc: Realty262 <Realty262@aol.com>; Rita Varona <rvarona@uswatercorp.net>; Linda Johnson
<linda.johnson@opus21ms.com>

Sent: Tue, Oct 24, 2017 10:11 am

Subject: RE: Water Bill

I’'m sorry for the confusion on the “balance.” | was only referring to the gallonage charges portion of the August Bill.

You are correct that after this adjustment is applied the new Total Account balance will be $45.18.

You're current balance on the account is $94.54 minus the adjustment that | authorize of $49.36 equals $45.18. This
includes the most recent payment. | can’t explain where the water went either — but it went through the water meter at
some point in time.

I'll have Rita make the adjustment. Also | can have someone contact you on the payment.
Have a great day!!

Troy

From: Pam Banwart [mailto:thebanwarts@comcast.net]
Sent: Tuesday, October 24, 2017 9:09 AM
To: Troy Rendell

Cc: Realty262@aol.com
Subject: Re: Water Bill

Good morning Mr. Rendell. We saw your message late last night, as we were gone all day.

The additional credit of $49.34/8,000 gallons is much appreciated. The new total balance you have suggested ($57.05)
however does not include an overpayment and two underpayments.

Our August payment of $30 against our base charge of $16.45 leaves a credit of $13.55. Our September and October
payments of $30 each were both short .84/$1.68, as our total bills for both months were $30.84.

Doing the math, $57.05-$13.55=543.50. $43.50+.84+.84=545.18.

At this point, you should be in receipt of our payment due November 1, bringing all of this current. We are hopeful a
payment of $45.18 will bring our account up to date and our next billing cycle will reflect our "normal" water
consumption and the base charge. Please advise us on the best way to make this payment. Thank you for working with
us on this matter.

Sincerely,

Tom&Pam Banwart

9Corkwood Ave.



Troy Rendell

From: Troy Rendell

Sent: Friday, October 20, 2017 1:45 PM
To: 'barry’

Subject: Country Walk Notice

The recent notice on Country Walk was a requirement of the Florida Department of
Environmental Protection. The notice was required due to the historical disinfection by
product tests from November 2016 through August 2017. It is also based on a rolling annual
average. This was prior to the installation of the new forced draft aeration treatment that was
placed into service in September. As the notice states, there is no immediate health risk. The
notice also states that people who drink water containing this disinfection by product over
many years may have an increased risk of developing cancer. That would mean that a person
would have to drink 2 liters everyday for 70 years.

The notice also states that “until the problem is corrected” customers may consider using
alternative sources of water for ingestion. However, as stated, the new treatment system has
been placed into service. Our next testing is due in November 2017; however, we will have
the operator collect the sample sooner. The notice states that when disinfection is combined
with organic or inorganic matter in the water it could lead to these disinfection by products.
As you are aware, the new treatment was installed to remove this matter. Also, due to the
new treatment, we were able to reduce the amount of disinfection that we were previously
using.

Troy Rendell
U.S. Water Services Corporation

Ssnices Corperetion

4939 Cross Bayou Boulevard

New Port Richey, FL 34652
(Office) 727-848-8292 x245

(Fax) 727-848-7701

(E-Mail) trendell@uswatercorp.net




Troy Rendell

From: Lorraine Knox

Sent: Wednesday, October 18, 2017 11:35 AM
To: Troy Rendell

Subject: Re: Country Walk

Yes Troy, that would be acceptable, thank you for listening to me. From now on I will read my meter once a
week and document the reading, then I will coordinate that with visits from kids for my own information. With
the hurricane, no power, no water and the stress of losing my roof, insurance co. giving me a hard time, being
turned down by FEMA, this was just one more thing to put me over the edge, no a good month for me.

Troy thank you for your kindness.

From: "Troy Rendell" <trendell@uswatercorp.net>
To: "Lorraine Knox" <cook775815@embargmail.com>
Cc: "Rita Varona" <rvarona@uswatercorp.net>

Sent: Wednesday, October 18, 2017 11:11:16 AM
Subject: RE: Country Walk

| understand and no need to apologize. | understand the frustration and | can’t explain where the water went either.

Only thing we could do at this point is offer you (a) a field bucket test or a (b) bench test. However for the bench test
there is a deposit required and if the meter test results come back accurate, there is no refund of the deposit. | think it
is $25 or so.

| can’t explain why the usage was high. The meters only record water that goes through the meter and the meter
readers simply write down the meter readings — which are entered into the billing system.

| could offer you a credit of 6,000 gallons. That would be as follows:

1K gallon at $7.72=5$7.72
5K gallon at $6.17 = $30.85

Total Credit $38.57
Would this be acceptable?

From: Lorraine Knox [mailto:cook775815@embargmail.com]
Sent: Wednesday, October 18, 2017 11:03 AM

To: Troy Rendell

Subject: Re: Country Walk

Plus, I forgot to add, when the bill was 17000 gallons back in 2015, the meter was read wrong and I was
credited and billed for actual usage. I have 4 grandchildren two of which are teenagers so of course when their
parents bring them up here, my bill is 10,000 gallons, because they don't understand the concept of a 5 minute
shower! My point for these 11,000 gals is we used NO WATER at all for 8 days during storm and never had
one grandchild come during the rest of the 20 days in the billing period. My bill was read on 10-02-17 and the
reading was 1385820, it is now 10-18-17, 16 days later and my reading is 1386480. Meaning in 16 days I only
used 660 gallons. So tell me how in 20 days in Sept. I used 11,000 gallons? Sorry I got snippy in the prior
email, just so frustrated with US water at this point. I just want someone, anyone, at US water to understand
what I am trying to tell you. Thanks for listening, Lorraine Knox



From: "Lorraine Knox" <cook775815@embargmail.com>
To: "Troy Rendell" <trendell@uswatercorp.net>

Sent: Wednesday, October 18, 2017 9:55:25 AM
Subject: Re: Country Walk

I told the lady when my kids come, of course my usage is high, but I had no kids here and no water for 8 days.
Never mind, it doesn't matter anyway what we say! Lorraine Knox

From: "Troy Rendell" <trendell@uswatercorp.net>

To: "Lorraine Knox" <cook775815@embargmail.com>

Cc: "Rita Varona" <rvarona@uswatercorp.net>

Sent: Wednesday, October 18, 2017 9:09:12 AM

Subject: RE: Country Walk

Good morning Barry and Lorraine,

I looked at these two accounts. For Account 25195250 — Dennis Knox — The billing invoice for October had a meter
reading of 1385 as of October 2, 2017. Lorraine called customer service on 10-10-17 and confirmed the reading on the
meter was 1385, which matched the reading on the bill. A service order was issued on 10-11-17 to obtain a meter
reading. The technician confirmed that the reading on the meter was 1385(820) which matches the meter reading on
the bill. I've attached a Billing History for this account which shows that based on past consumption for the past three
years is indicative of the usage. There have been months with 11,000; 10,000; 17,000; and 13,000 in the past. We can
monitor the account for any abnormal usage going forward.

Account 54795574 — Donna Blanshan. | do not see anything unusual on her billing. She was billed for 5,000 gallons.
I've attached her past Billing History for the past 3 years. Her average usage is just under 4,000 gallons. There’s nothing
unusual with her billing based upon past consumption patterns.

If you have any other concerns or questions, let me know.

Troy

From: Lorraine Knox [mailto:cook775815@embargmail.com]
Sent: Saturday, October 14, 2017 6:53 PM

To: Trendell@uswatercorp.net

Subject: Country Walk

Hi Troy, here is a list of issues regarding Country Walk water. The first resident is Lorraine and Dennis Knox,
863-465-7060 of 56 Lake Side Trail, Lake Placid, they were told they used 11000 gallons of water for the
month, when they used no water at all for 8 days beginning on Sept. 11 thru Sept 17. Their normal usage is
between 3000 to 4000 gallons. So 11,000 for 21 days is a little excessive, and they have no water leaks. The
second resident is Scott and Donna Blanshan 863-531-3105 of 18 Corkwood Avenue, they used 5000 gallons
and the issue here is the high water pressure blew the valve of the side of their house ,and they did not know the
water was running for over a day. The three other residents that were hit with very excessive water bill have
been resolved.

At our monthly Board meeting a lot of residents that complained they have leaking faucets, shower heads, hose
valves etc., all caused by the days and days of excessive water pressure. The question will US water reimburse
them for any expenses they incurred from the pressure problems?

2



The next thing is, once our new water system is in place, we had the understanding in case of an emergency
power failure ,a generator would be permanently installed on the site, the same as Covered Bridge, to alleviate
any loss of water service. When Irma hit us and the power went out on Sept. 10, our residents also lost water
until a generator was finally brought in Wednesday afternoon Sept. 13,.Our residents are 90% over the age of
65 and some are way up in age, it was a very difficult situation for these people. I would like to reassure them
in case of any emergency, and we lose power that at least they will have water.

Sincerely, Barry Witthuhn President
Country Walk of Lake Placid HOA




Troy Rendell

From: Troy Rendell

Sent: Wednesday, October 18, 2017 9:09 AM

To: ‘Lorraine Knox'

Cc: Rita Varona

Subject: RE: Country Walk

Attachments: Billing Statement Account 25195250 Knox 10-12-17.pdf; Billing-History-Report_Account

25195250 - Knox.pdf; Billing-History-Report_Account 54795574 - Blanshan.pdf

Good morning Barry and Lorraine,

| looked at these two accounts. For Account 25195250 — Dennis Knox = The billing invoice for October had a meter
reading of 1385 as of October 2, 2017. Lorraine called customer service on 10-10-17 and confirmed the reading on the
meter was 1385, which matched the reading on the bill. A service order was issued on 10-11-17 to obtain a meter
reading. The technician confirmed that the reading on the meter was 1385(820) which matches the meter reading on
the bill. I've attached a Billing History for this account which shows that based on past consumption for the past three
years is indicative of the usage. There have been months with 11,000; 10,000; 17,000; and 13,000 in the past. We can
monitor the account for any abnormal usage going forward.

Account 54795574 — Donna Blanshan. |1 do not see anything unusual on her billing. She was billed for 5,000 gallons.
I've attached her past Billing History for the past 3 years. Her average usage is just under 4,000 gallons. There’s nothing
unusual with her billing based upon past consumption patterns.

If you have any other concerns or questions, let me know.

Troy

From: Lorraine Knox [mailto:cook775815@embargmail.com]
Sent: Saturday, October 14, 2017 6:53 PM

To: Trendell@uswatercorp.net
Subject: Country Walk

Hi Troy, here is a list of issues regarding Country Walk water. The first resident is Lorraine and Dennis Knox,
863-465-7060 of 56 Lake Side Trail, Lake Placid, they were told they used 11000 gallons of water for the
month, when they used no water at all for 8 days beginning on Sept. 11 thru Sept 17. Their normal usage is
between 3000 to 4000 gallons. So 11,000 for 21 days is a little excessive, and they have no water leaks. The
second resident is Scott and Donna Blanshan 863-531-3105 of 18 Corkwood Avenue, they used 5000 gallons
and the issue here is the high water pressure blew the valve of the side of their house ,and they did not know the
water was running for over a day. The three other residents that were hit with very excessive water bill have
been resolved.

At our monthly Board meeting a lot of residents that complained they have leaking faucets, shower heads, hose
valves etc., all caused by the days and days of excessive water pressure. The question will US water reimburse
them for any expenses they incurred from the pressure problems?

The next thing is, once our new water system is in place, we had the understanding in case of an emergency

power failure ,a generator would be permanently installed on the site, the same as Covered Bridge, to alleviate

any loss of water service. When Irma hit us and the power went out on Sept. 10, our residents also lost water

until a generator was finally brought in Wednesday afternoon Sept. 13,.Our residents are 90% over the age of
1



65 and some are way up in age, it was a very difficult situation for these people. I would like to reassure them
in case of any emergency, and we lose power that at least they will have water.

Sincerely, Barry Witthuhn President
Country Walk of Lake Placid HOA



Troy Rendell

From: Troy Rendell

Sent: Monday, October 16, 2017 12:45 PM
To: 'Lorraine Knox'

Subject: RE: Country Walk

Good morning,

| did look into the three you gave me last week. I'm out of the office this week until Thursday — but will look into these
as well. One from last week did have a leak and the customer had called our customer service and apologized for his
demeanor on the phone.

| do want to make one point. As far as the new water treatment system, there was never any mention or discussion on
a generator. | don’t know how the residents got that idea, but it was never discussed as part of the project. The project
was just for water quality. However, if the community and HOA supports the purchase of a generator and the recovery
through rates, | can discuss with the President. We would need the full support, with a letter stating so.

Regarding the water pressure issues and any potential damage, this will need to be on a case by case basis. We'd need
to work with each individual to ascertain what damage may have occurred and when. Pictures would be good too.

I'll reach back out to you later in the week.

Thanks.

From: Lorraine Knox [mailto:cook775815@embargmail.com]
Sent: Saturday, October 14, 2017 6:53 PM

To: Trendell@uswatercorp.net

Subject: Country Walk

Hi Troy, here is a list of issues regarding Country Walk water. The first resident is Lorraine and Dennis Knox,
863-465-7060 of 56 Lake Side Trail, Lake Placid, they were told they used 11000 gallons of water for the
month, when they used no water at all for 8 days beginning on Sept. 11 thru Sept 17. Their normal usage is
between 3000 to 4000 gallons. So 11,000 for 21 days is a little excessive, and they have no water leaks. The
second resident is Scott and Donna Blanshan 863-531-3105 of 18 Corkwood Avenue, they used 5000 gallons
and the issue here is the high water pressure blew the valve of the side of their house ,and they did not know the
water was running for over a day. The three other residents that were hit with very excessive water bill have
been resolved.

At our monthly Board meeting a lot of residents that complained they have leaking faucets, shower heads, hose
valves etc., all caused by the days and days of excessive water pressure. The question will US water reimburse
them for any expenses they incurred from the pressure problems?

The next thing is, once our new water system is in place, we had the understanding in case of an emergency
power failure ,a generator would be permanently installed on the site, the same as Covered Bridge, to alleviate
any loss of water service. When Irma hit us and the power went out on Sept. 10, our residents also lost water
until a generator was finally brought in Wednesday afternoon Sept. 13,.0ur residents are 90% over the age of
65 and some are way up in age, it was a very difficult situation for these people. I would like to reassure them
in case of any emergency, and we lose power that at least they will have water.

1



Sincerely, Barry Witthuhn President
Country Walk of Lake Placid HOA



Troy Rendell

From: Troy Rendell

Sent: Monday, September 25, 2017 11:01 AM
To: ‘Tom Moran'

Subject: RE: Country Walk

| found out this morning when another resident called me. Dustin the operator says they are out there now. There was
a main break and they had to turn the system off to fix the break.

Once the break is fixed — they will get the water system back online.

Sorry for the inconvenience.

From: Tom Moran [mailto:tmoran583@gmail.com]
Sent: Monday, September 25, 2017 10:57 AM

To: Troy Rendell
Subject: Country Walk

Troy,

You may have heard that there is no water at Country Walk.

We had relatively high pressure last night about 2200. A resident called the after hours number about 2330; I
called about 0400 this morning.

Here's the issue; the development has no water and there is no feedback from US Water regarding the
acknowledgement of the outage, cause of the problem and estimated repair time.

Is there an avenue to pursue that may alleviate the issue?

Thanks

Tom



Troy Rendell

From: Troy Rendell

Sent: Monday, September 25, 2017 9:51 AM
To: Dustin Williams

Subject: RE: Water Outage - Country Walk
thanks

From: Dustin Williams [mailto:dwilliams@uswatercorp.net]
Sent: Monday, September 25, 2017 9:50 AM

To: Troy Rendell

Subject: Re: Water Outage - Country Walk

We are out here now. We had a mainline break that we can't fix without shutting off the plant. Water should be
restored by noon. Thank you

On Mon, Sep 25, 2017 at 9:48 AM Troy Rendell <trendell@uswatercorp.net> wrote:

I just got a call from Robert Richmond — Account 43595273 — Address 19 Fawn Run Road

He says the water is out. It went out either last night or this morning.

Please have someone check on this..

Troy Rendell

U.S. Water Services Corporation

4939 Cross Bayou Boulevard

New Port Richey, FL. 34652

(Office) 727-848-8292 x245
(Mobile) 727-777-2508
(Fax) 727-848-7701

(E-Mail) trendell@uswatercorp.net




Troy Rendell

From: Troy Rendell

Sent: Thursday, September 14, 2017 12:59 PM
To: '‘barry’

Subject: RE: Power outage Country Walk

Thank you.. | just wish we could have got one sooner — unfortunately this was a massive hurricane that hit the entire
state and the demand was greater than anticipated.
| appreciate your patience.

From: barry [mailto:realty262@aol.com]
Sent: Thursday, September 14, 2017 12:55 PM

To: trendell@uswatercorp.net
Subject: Re: Power outage Country Walk

Dear Troy,

As president of Country Walk, | personally would like to thank you for working on getting a generator on site to be able to
furnish the community with water. As a previous contractor, before retiring, | realize there will be bugs in the system and
your crews will do their best to provide us with service. | am sure you will be getting some complains from customers, but
that is to be expected due to the additional stress Irma has caused.

Please know your help and cooperation is greatly appreciated.

Sincerely,
Barry R Witthuhn
President Country Walk H.O.A. Association

-----Original Message-----

From: Troy Rendell <trendell@uswatercorp.net>

To: Tom Moran <tmoran583@gmail.com>

Cc: barry <realty262@aol.com>; Baron, Patty <Patty.Baron@dep.state.fl.us>
Sent: Wed, Sep 13, 2017 2:27 pm

Subject: RE: Power outage Country Walk

We have a generator heading your way today.. hopefully getting hooked up this evening

From: Tom Moran [mailto:tmoran583@gmail.com]
Sent: Tuesday, September 12, 2017 4:15 PM

To: Troy Rendell

Cc: barry; Baron, Patty

Subject: RE: Power outage Country Walk

Thanks for looking.
On Sep 12, 2017 4:10 PM, "Troy Rendell" <trendell@uswatercorp.net> wrote:

We are assessing every area and are determining generator availability and mobilization.

Unfortunately | don’t have any further updates at this time. I'm getting updates on all systems throughout the state of
Florida as they come in.

From: Tom Moran [mailto:tmoran583@gmail.com]
Sent: Tuesday, September 12, 2017 4:08 PM
To: Troy Rendell



Cc: barry
Subject: Power outage Country Walk

Troy,

Could you look into placing a portable generator at the plant so we could have some drinking water?
Thanks

Tom



Troy Rendell

From: Tom Moran

Sent: Thursday, September 14, 2017 7:40 AM
To: Troy Rendell

Cc: barry

Subject: RE: Country Walk

Thanks

On Sep 14, 2017 7:36 AM, "Troy Rendell" <trendell@uswatercorp.net> wrote:

Ok.. will let them know.. Just so you know your entire community is under a precautionary boil water notice... | know
you are out of power but this was sent to the media. During hurricane events, when entire systems are out the FDEP
has sent guidelines that boil water notices be sent to the media and individual door tags are not required or expected
due to the extent of the outages and damages.

From: Tom Moran [mailto:tmoran583@gmail.com]
Sent: Thursday, September 14, 2017 7:15 AM

To: Troy Rendell

Cc: barry

Subject: Country Walk

No water this morning @ 0600.



Troy Rendell

From: Tom Moran

Sent: Wednesday, September 13, 2017 8:48 PM
To: Troy Rendell

Cc: barry

Subject: Fwd: Country Walk

Troy,

Pass on to all concerned; good job.

Tom

---------- Forwarded message ----------

From: "Tom Moran" <tmoran583@gmail.com>
Date: Sep 13,2017 7:21 PM

Subject: Country Walk

To: "barry" <realty262@aol.com>

Cc: "Troy Rendell" <trendell@uswatercorp.net>

US Water truck pulling a generator just pulled
Tom



Troy Rendell

From: Tom Moran

Sent: Tuesday, September 12, 2017 4:15 PM
To: Troy Rendell

Cc: barry; Baron, Patty

Subject: RE: Power outage Country Walk
Thanks for looking.

On Sep 12,2017 4:10 PM, "Troy Rendell" <trendell@uswatercorp.net> wrote:

We are assessing every area and are determining generator availability and mobilization.

Unfortunately | don’t have any further updates at this time. I'm getting updates on all systems throughout the state of
Florida as they come in.

From: Tom Moran [mailto:tmoran583@gmail.com]
Sent: Tuesday, September 12, 2017 4:08 PM

To: Troy Rendell

Cc: barry

Subject: Power outage Country Walk

Troy,
Could you look into placing a portable generator at the plant so we could have some drinking water?
Thanks

Tom



Troy Rendell

From: Tom Moran

Sent: Tuesday, May 09, 2017 9:54 AM
To: Troy Rendell

Subject: Country walk

Troy,

[ am getting some reports of low pressure in the morning (0500 - 0730).
Can you advise?
Tom



Troy Rendell

From: Dustin Williams

Sent: Tuesday, October 31, 2017 9:40 AM

To: Christopher Berish; Troy Rendell

Cec: Rita Varona; Ron Derossett

Subject: Re: 52 Lake Side Trail - Country Walk Utilities

Andy responded to this one. A flush valve near her home was running temporarily lowering pressure near her
home. Andy shut the flusher off and checked the plant and seen there was good pressure.

On Tue, Oct 31, 2017 at 8:09 AM Troy Rendell <trendell@uswatercorp.net> wrote:

Susan Sylvester filed a complaint at the FPSC concerning her service. I see where she called in on 10/26/17
stating there is no water pressure.

Service Order 25629 was dispatched — but I don’t see any notes or resolution.

Can you go out and work the Service Order and see why she has no water pressure?

Thanks.

Troy Rendell

U.S. Water Services Corporation

4939 Cross Bayou Boulevard

New Port Richey, FL. 34652

(Office) 727-848-8292 x245
(Mobile) 727-777-2508
(Fax) 727-848-7701

(E-Mail) trendell@uswatercorp.net




Country Walk
PWS# 628-4114

At Facility:
Hydro tank leak

Entire system affected - 69 connections

Estimated time water service will restored:

12:00pm

Water and Wastewater Utility Operations,
Maintenance, Engineering, Management

Date:  March 02,2018 @ 11 am

PRECAUTIONARY
BOIL WATER NOTICE

A loss of pressure has occurred in
your water system. As a precaution,
upon return of service, we advise
that all water used for drinking or
cooking be boiled. A rolling boil of
one minute 1s sufficient. As an
alternative, bottled water may be
used,

[f you have any questions, you may
contact U.S. Water Services Oper-
ations at 727-848-8292, ext. 233 or
203.

4939 Cross Bayou Blvd., New Port Richey, FL 34652
Ph: 727-848-8292 Fx: 727-849-4219
Toll Free: 866-753-8292



7509698100 P.01/01

TRANSACTION REPORT
MAR/02/2018/FRI 09:26 AM

FAX(TX)
# DATE START T.|RECEIVER COM.TIME E“AGE TYPE{NOTE ) FILE
001 |[MAR/02| 09:25AM| 18634026551 0: Ol 06 2 J_MEMORY oK ECH 302_6_5
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DATE: March 02, 2018 PAGES: 2

CO: Highland County Health Department

TO: Drinking Water Section -

FAX #. 863-402-6551

FROM: DIANE KIBITLEWSKI__(727) 848-8292 EXT. #244
dkibitlewski@uswatercorp.com

*¥*% PLEASE DELIVER IMMEDIATELY — THANK YOU! *#***

RE: Boil Water Notice (BWN)
System: Country Walk, PWS# 628-4114

Thank you,
Diane N Kibitlewoloi

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 848-7701 * TOLL FREE (866) 753-8292



7509698100 P.01/01

TRANSACTION REPORT
MAR/02/2018/FRI 09:27 AM

FAX(TX)
# DATE |START T.|RECEIVER COM.TIME |PAGE | TYPE/NOTE 3 - FILE]|
001 |MAR/02| 09:27AM|18504120590 0:00:46 2 |MEMORY OK _e3|8027

SﬂWﬂﬂm u:-mmramn

DATE: March 02, 2018 PAGES: 2

CO: FDEP - South

TO: Patty Baron (Highlands Co)

FAX #: 850-412-0590

FROM: DIANE KIBITLEWSKI (727) 848-8292 EXT. #244

ik PLEASE DELIVER IMMEDIATELY — THANK YOU! ****

SYSTEM: Country Walk, PWS# 628-4114
RE: Boil Water Notice (BWN)

Thank you,
Diase M Kibitlewsd

4939 CROSS BAYOU BOULEVARD * NEW PORT RICHEY, FL * 34652
TEL: (727) 848-8292  * FAX (727) 849-4219 * TOLL FREE (866) 753-8292



Country Walk
PWS# 628-4114

At Facility:
Hydro tank leak

Entire system affected - 69 connections

Estimated time water service will restored:

12:00pm

Water and Wastewater Utility Operations,

Maintenance, Engineering, Management

Date:  March 08, 2018

RESCISSION OF
PRECAUTIONARY BOIL
WATER NOTICE

The March 02, 2018

“Precautionary Boil Water Notice”
is hereby rescinded. The waler
system is back in operation, and the
satisfactory ~ completion of a
bacteriological survey shows that
the water is safe to drink.

It 'you have any questions, you may
contact U.S. Water Services Oper-
ations al 727-848-8292, ext. 233 or
203. |

4939 Cross Bayou Blvd,, New Port Richey, FL 34652
Ph: 727-848-8192 Fx: 727-849-4219
Toll Free: 866-753-8292





