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Public Service Commission 
April 12, 2018 

Mr. Max Kipfer/Baldwin County Intemet/DSSI Service. L.L.C 

5040 Centerview Drive, Suite 200, Raleigh, NC 27606-3386 

Re: Docket No. 20170262 

Dear Mr. Kipfer: 

Please find attached a document that we were unsuccessful in transmitting to you via email. The 

email address we have on record for you is max.kipferC{t1discoverbevond.com. Please confirm 

your email address with Clerki{fpsc.state.tl.us. Also, please ensure that the following addresses 

are placed on your email whitelist, so that you may continue to receive electronic notifications 

from the Florida Public Service Commission: Clcrkfa'psc.state.tl.us and rarlax2 il:psc.state.tl.us. 

Please include the docket number referenced above in your communications with this 

office. 

Should you have any questions, please contact us at 850/413-6770. 

Sincerely, 

~U:t-~ 
Carlotta S. Stauffer 
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FLORIDA PUBLIC SERVICE COMMISSION 

COMMISSION CONFERENCE AGENDA 

CONFERENCE DATE AND TIME: Friday, Apri l 20, 2018,9:30 a.m. 

LOCATION: Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148 

DATE ISSUED: Apri16, 2018 

NOTICE 

Persons affected by Commission action on certain items on this agenda may be aJlowed to address the 
Commission, either informally or by oral argument, when those items are taken up for discussion at this 

conference. These items are designated by double asterisks (**) next to the item number. 

To participate informally, affected persons need only appear at the conference and request the opportunity to 
address the Commission on an item listed on the agenda. Informal participation is not pem1itted: (1) on 

dispositive motions and motions for reconsideration; (2) when a recommended order is taken up by the 
Commission; (3) in a rulemaking proceeding after the record has been closed; or (4) when the Commission 

considers a post-hearing recommendation on the merits of a case after the close of the record. The 
Commission allows informal participation at its discretion in certain types of cases (such as declaratory 

statements and interim rate orders) in which an order is issued based on a given set of facts without hearing. 
See Florida Administrative Code Rules 25-22.0021 (agenda conference participation) and 25-22.0022 (oral 

argument). 

Conference agendas, staff recommendations, vote sheets, and transcripts are available online at 

http://www.floridapsc.com, by selecting Cot?ferences & Meeting Agendas and Commission Conferences of 
the FPSC. An official vote of"move staff' denotes that the Item's recommendations were approved. 

In accordance with the Americans with Disabilities Act, persons needing a special accommodation to 

participate at this proceeding should contact the Office of Commission Clerk no later than five days prior to 

the conference at 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 or 850-413-6770 (Florida 
Relay Service, 1-800-955-8770 Voice or 1-800-955-8771 TDD). Assistive Listening Devices are available 

upon request from the Office of Commission Clerk, Gerald L. Gunter Building, Room 152. 

The Commission Conference has a live video broadcast the day of the conference, which is available from 
the FPSC website. Upon completion of the conference, the archived video will be available from the website 

by selecting Conferences & Meeting Agendas, then Audio and Video Event Coverage. 

EMERGENCY CANCELLATION OF CONFERENCE: If a named storm or other disaster requires 

cancellation of the Conference, Commission staff will attempt to give timely notice. Notice of cancellation 
will be provided on the Commission's website (http://w\\ w.floridapsc.com) under the Hot Topics link on the 

home page. Cancellation can also be confirmed by calling the Office of Commission Clerk at 850-413-6770. 

If you have any questions, contact the Office of Commission Clerk at 850-413-6770 or 

Clerk@psc.state.fl.us. 




