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1 PROCEEDI NGS
2 COW SSI ONER POLMANN:  Good eveni ng, everyone.
3 MR, WWRI GHT: Good eveni ng.
4 COMWM SSI ONER POLMANN:  Wel conme.  Thank you for
5 bei ng here. And thank you for your patience. W
6 were here all day working on the technical hearing
7 and we have tonorrow to continue that, so ny
8 apologies for -- that ran a little bit |onger than
9 we had hoped.
10 This is the custoner service hearing for
11 Docket No. 20170141-SU, KW Resort Utilities
12 Corporation. Today is May 15th, and ny watch says
13 we are at about 6:17. Let nme call the hearing to
14 or der.
15 Wl cone everyone. Again, we have the parties
16 here. W have the utility, and we have two
17 i ntervenors as parties, the Ofice of Public
18 Counsel and Monroe County.
19 | would -- | amtrying to follow directions
20 here, so just one second.
21 Let nme first -- thisisin-- 1 wll probably
22 say this several tines.
23 For the utility custoners that are here, you
24 wi || have an opportunity to speak. CQutside that
25 si de door, you should find staff that wll help you
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1 signin. |If you plan to speak, we will need you to

2 sign up and you will be called to the podiumin the
3 order in which you signed up, but we also have this
4 i nformati on sheet, the blue sheet, so please pick
5 up a copy of that.
6 Staff, if you wll please read the notice for
7 me?
8 We are having m crophone probl ens today.
9 MR HETRICK: W don't have any m cs on.
10 M5. MAPP: By notice issued April 2nd, 2018,
11 this tine and place was set for a custoner service
12 hearing in Docket No. 170141-SU. The purpose of
13 t he custoner service hearing was set out in the
14 noti ce.
15 COMM SSI ONER POLMANN:  Thank you, Ms. Mapp.
16 At this tinme, we wll take appearance of
17 counsel, and we wll start with the utility.
18 MR SMTH Bart Smith on behalf of KW Resort
19 Utilities Corp. There it is.
20 MR. FRI EDVAN.  And Marty Friedman on by hal f
21 of KWResort Uilities Corp.
22 M5. HALL: Hello. Cynthia Hall from Monroe
23 County Attorney's Ofice on behalf of Monroe
24 County, and | also have with ne, Schef Wight from
25 the law firmof Gardner Bist, also representing the
Premier Reporting (850)894-0828 Reported by: Debbie Krick
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County.

COMWM SSI ONER POLMANN:  Thank you.

MR, KELLY: Good evening, Conm ssioners. J.R
Kelly and Erik Sayler wwth the O fice of Public
Counsel. W represent the ratepayers of KWRU

COW SSI ONER POLMANN: St af f.

M5. MAPP: Kyesah Mapp for staff. And | would
also like to enter an appearance for Jennifer
Crawf or d.

COMM SSI ONER POLVANN:  Ms. Hel t on.

M5. HELTON: Mary Anne Helton. | am here as
your advisor. Also entering an appearance for your
General Counsel, Keith Hetrick.

COMM SSI ONER POLMANN:  Thank you.

And again, let ne begin by welcomng all of
you, and thanking you for joining us this evening.

This is our first day of the custoner service
hearing. W will be here again tonorrow norning at
9:30. Please let your friends and nei ghbors know
we are doing this in tw parts, one this evening
and we will recess and then continue in the
nor ni ng.

We do sincerely appreciate your interest in
this petition, and it was filed by KW Resort

Utilities Corp. This hearing, the custoner service
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hearing, is designed so that we can hear fromthe
custoners. This is your opportunity to present us
with your thoughts. W are very interested in any
concerns or comrents related to the conpany's
request for a rate increase.

Because we want to focus on hearing from you,
we ask that you please turn off cell phones. 1It's
I mportant to us for a couple of reasons so that
everybody can pay attention and |listen to what's
being said, as well as we don't have any
interference with the recording equipnent. So as a
courtesy, if you need to take a call, please step
outside and we wll be grateful for the
consi derati on.

So we have here representatives fromthe
utility, fromthe conpany, and staff fromthe
Public Service Comm ssion. They wll be avail able
during this neeting and perhaps afterwards for sone
period of time to discuss billing and service
I ssues wth the custoners.

At this tinme, | would like to ask the
conm ssioners that are here wwth ne to introduce
thensel ves briefly, and then we will [ ook at staff
for the sane.

So, Conmm ssioner C ark.
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COMM SSI ONER CLARK:  Yeah. Good evening.
Gary Clark, Comm ssioner. | appreciate everybody
comng out tonight. | appreciate your
participation in this event. Your thoughts and
your concerns are very, very inmportant to us, and
we woul d definitely encourage you to kind of |et us
know what you are thinking and how you feel about
the potential rate increase.

COW SSI ONER FAY:  Conm ssi oner Andrew Fay. |
al so appreciate everyone that's here tonight and I
believe you didn't cone to hear ne talk, we are
here to listen to you talk, so | look forward to
t hat .

COW SSI ONER PCLMANN:  Thank you,
Conmm ssi oners.

| am Donal d Pol mann. | have had the pl easure
today of serving as the presiding officer. There
are actually five conm ssioners representing the
Public Service Comm ssion, and | -- we have been
assigned here as a three-nenber panel for this
particular case. There are certain cases where al
five conm ssions are involved. There are other
cases where we have a panel of three, so in this
case, there are three of us at the technica

heari ng.
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At the conclusion of all of this, the staff
will bring forth a recomendation to the full board
at a point in the future, and we wi |l address that
| ater.

| would also ask, as | nentioned, conpany
representatives that are here, other than the
attorneys, if we have folks in the room they may
be up and about, but we have conpany
representatives here that will be available to
speak to custoners, if you would just raise your
hand and identify yoursel ves, that would be great.
Thank you.

And let's go to Conm ssion staff, just
identify -- just introduce yourself real quick, and
just i1dentify what group you are working with so
the custonmers know who is with us.

M5. FRIEDRICH M nane is Marissa Friedrich.
| work in the Division of Econom cs, and we design
the rates and charges for utilities.

MR, MAUREY: Andrew Maurey, | work in the
Di vi sion of Accounting and Fi nance.

M5. NORRI'S: Anmber Norris. | work in the
Di vi sion of Accounting and Fi nance as well.

M5. KNOBLAUCH. Em |y Knobl auch, I work with

the D vision of Engineering.
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COMWM SSI ONER POLMANN:  Gkay. And we have
identified the attorneys.

M5. THOWMPSON: |'m Kelly Thonpson with the
Di vi sion of Consumer Assistance and Qutreach.

COW SSI ONER PCLMANN:  Ckay. As | nentioned,
staff will be able to assist you custoners with any
guestions or other assistance that you need.

So this is an official public hearing that
wi Il be transcribed and becone part of the official
record. As such, you wll need to be sworn in
bef ore you present your comments, and we wll take
care of that in just a few m nutes.

Pl ease note that your comments will also be
subject to cross-exam nation. Wat that neans is
the parties, including Comm ssioners, nay ask you
questions for clarification in response to your
coment s.

You may have noticed the speaker sign-up
forms. |If you do plan to speak, please nmake sure
that you sign that so we have your nane and address
for the record. And if you do not want to provide
verbal comments, you don't want to speak here
today, please provide us with witten coments; in
fact, you can provi de both.

| f you have not received a handout, we have
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1 those, feel free to pick one up. On the | ast page
2 of that, there is a formfor all your coments.
3 It's designed so you can nmail that directly to us.
4 And whet her you provide verbal coments here today,
5 or provide anything in witing or by email, all of
6 that information will be considered as we review
7 the full proceeding.
8 At this point, | would like to invite the
9 attorneys for the parties to give a brief
10 i ntroductory statenent. We will begin with the
11 utility, KWResort, and then we wll hear fromthe
12 O fice of Public Counsel, and then Mnroe County.
13 And at the conclusion of that, if the utility has a
14 closing remark for a mnute, then we wll cone back
15 around and we will get to the custonmers. And
16 again, | appreciate your patience. W just got to
17 go through sone fornalities here.
18 So, M. Friedman or M. Smth.
19 MR FRIEDVAN. M. Smth.
20 MR, SMTH. Good evening. Bart Smth on
21 behal f of KWResort Uilities Corp. | would like
22 to thank all the custonmers for com ng here tonight.
23 It's an inportant part of the process. This is
24 your opportunity to speak regardi ng the proposed
25 rate increase.
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Today we are requesting a revenue increase to
$3, 682,216 in general revenue. That is the total
revenue. That's not what the requested increase
is. The reason for this increase is a couple of
capital projects and sone hurricane expenses.

The capital projects are the chlorine contact
chanmber, which is approximately 15 to 18 years old
and is required to be replaced. Rehabilitation to
the two ol der plants, which were built in 1983 and
1994. Sone increases in salaries due to you now
having three plants, as well as operating at AW,
which is a state nandate.

And finally, a increase -- finally, there was
expenses, unfortunately, fromHurricane Irma. The
generator fromthe plant was destroyed beyond
repair. W had to replace that generator. It's a
requi renment that the utility be able to operate at
all times. Sone of you may have heard the sane
t hi ng happened to the Cty of Key West as well, and
t hey have replaced their generator.

The office was al so destroyed as well. That
Is being replaced. And there are additional costs
due to overtine and rental costs due to the
hurri cane.

We have requested all of these costs. W
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beli eve they are reasonable, and prudent, and
necessary to operate the utility. W understand
that this does result in a rate increase, but we do
beli eve that these costs are prudent for the
utility to operate and a prudent investnent.

And we thank you for your tinme tonight. W
t hank you for your comments. |If there is any
I ndi vi dual questions, we do have Chris Johnson,
President of the utility and G eg Wight, the
Vi ce-President of the utility.

Thank you again for your tine.

COMW SSI ONER POLMANN:  Thank you, M. Smth.

Okay, we are going to M. Kelly.

MR, KELLY: | amgoing to turn ny back to you
guys so | can talk to you.

COW SSI ONER PCLMANN:  Ch, no, go ahead. You
are here for the custoners.

MR KELLY: Thank you, sir.

Good evening, | have net sone of you. M nane
iIsJ. R Kelly. | amwth the Ofice of Public
Counsel, | amhere with Erik Sayler, and we

represent you, the custoners. And we are not part
of the Public Service Conmssion. W are a
separate office. And our sole purpose in our

office is to represent custoners in front of the
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1 Public Service Comm ssion in cases like this, where
2 autility is asking for a rate increase.
3 You heard M. Smth tal king about, they are
4 asking for certain expenditures, and so forth; and
5 we are contesting a nunber of those. And I wll
6 just give you just -- | amnot going to tal k about
7 all of them obviously, but I wll just give a
8 rundown of sonme of the najor ones.
9 First off, KWwas just in a year ago and got a
10 rate hi ke, and they are back in now, |ess than a
11 year, the ink hadn't hardly dried on the | ast order
12 when they filed their last rate case. And they are
13 asking for anywhere from about a 55 to 58 percent
14 rate like to their current rates. W don't believe
15 that's reasonable, and we don't believe that they
16 have proved up their case.
17 A coupl e issues we have contested, they are
18 asking for up to $288,000 for a new nodul ar office
19 building. W don't dispute that they need a new
20 of fice building, however, they haven't cone forth
21 with any conpetitive bids. They have not cone
22 forth wth any signed contracts with |icensed
23 approved contractors. W don't think that's a
24 prudent way for a business to operate, and we are
25 contesting that until such tine as they follow the
Premier Reporting (850)894-0828 Reported by: Debbie Krick
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prudent steps to cone forth and prove up a
reasonabl e price if a new buil di ng.

Anot her excessive request they are naking is
in what is called working capital. They are asking
for al nost $600, 000 nore than what this sane
conm ssi on approved for themjust a year ago.

There is no basis for that, and there is no
justification. W think it's a ridiculous ask, and
we are going to contest that and ask the Conm ssion
to hold themto the exact sane |evel that they
approved just a year ago.

The Comm ssion -- excuse ne, the utility is
al so asking to inplenent a pension plan. W don't
argue that a pension plan could be good for
enpl oyees. However, the pension plan they have
approved, No. 1, can be term nated at any tine by
the utility. No. 2, they can voluntarily
contribute or not contribute. That's up in the
ternms of the pension, and we just don't believe
that what they are set forth is reasonable for the
enpl oyees, nore inportantly, reasonable for you,
the ratepayers, to pay for.

The last thing is they are asking what we
believe is an excessive nunber of new enpl oyees

based upon their historical staffing count. And we
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are going to ask the Conm ssion to hold themto a
reasonabl e | evel and not award them what we believe
to be an excessive nunber of enpl oyees.

The bottomline is, when -- and there are
ot her adjustnents that our county expert and our
engi neering expert are going to be making. But the
bottomline is this, we don't believe that they
have net the burden of proof to ask for roughly
nore than a half of what they are asking for, and
that's going to be our argunment to the Conmm ssion
on your behalf to keep your rates as | ow as
reasonabl e, and at the sane tine give the utility
the opportunity to earn a fair and reasonabl e
return on their noney, but nore inportantly,
provi de you wth safe, adequate reliable service at
an affordable price.

Thank you. | appreciate your being here.
Pl ease take the opportunity and advantage of this
to address the Conm ssion. Your comments are very,
very inportant, and trust ne, they do want to hear
from you.

COMW SSI ONER GRAHAM  Thank you, M. Kelly.

M5. HALL: Comm ssioners, | also amgoing to
turn ny back to you.

COMWM SSI ONER POLMANN: Pl ease, go right ahead.
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M5. HALL: Thank you.

Ladi es and gentlenen, ny nane is Cynthia Hall,
and | am an Assistant County Attorney from Monroe
County, Florida. And Monroe County is here for a
coupl e of reasons.

First of all, like you guys, we are a rate
payi hg custoner, but also we are here because
Monroe County, and ny commi ssioners, two of whom
are here tonight and are going to talk to you, we
care very nmuch about the people who Iive out and
wor k out of South Stock Island.

Qur -- | amgoing to draw back, as ny County
Adm ni strator would say to the 35,000 foot |evel.

The big picture here is, as far as the County
Is concerned, is that we are opposing the rate
I ncrease request because the utility is com ng back
here after only one year and asking for, roughly, a
60 percent rate increase on top of the 60 percent
rate increase that they got |ast year.

| amlike you. | know how hard it is to earn
a living, and how to nmake your dollars go where you
need themto go. And we just think that that is
unt enabl e.

We al so are aware of the fact that that would

pl ace those wastewater rates ahead of any of the
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ot her wastewater utilities here in Mnroe County.
We don't think that's fair.

Qur position is we believe that, once again,
the utility has over represented its costs and
underrepresented the revenue that we think i s going
to happen as a result of the growh that all of us
see happening out on particularly South Stock
I sl and.

And all of us -- you guys know what's goi ng
on. You can go out there and see the beautiful new
Perry Hotel and Stock Island Marina Vill age and
Cceansi de, and all of the devel opnent that's all
happening. And all of it is gorgeous, but we
believe all of it represents growh that has not
been adequately taken into consideration that wll
result in to many revenues.

So as everybody has said, that's enough of ne.
| really thank you for comng out. This is your
time to speak. | have only done one other Public
Servi ce Comm ssion hearing, it was a year ago, but
| can tell you that ny experience is that the
comm ssioners and the staff really do listen to
you, and they listen to the concerns that they
have, and they will even follow up with you

afterward to see if they can get sone resolution if
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it's at all possible.

So thank you very nmuch for being here.

COMW SSI ONER POLMANN:  Thank you, M. Hall

Ckay. Custoners who want to speak today, as |
nentioned, there is the sign-up fornms, and | need
to give you sone instructions.

W want every custonmer who signed up to have
the opportunity to speak, and we are going to have
sonme tinme on this based on a nunber of custoners
that we have. We normally wll Iimt that -- or we
have in the past limted that to three m nutes
based on the nunber of custoners and sone tine
limts, but it would appear that we don't have a
t renmendous nunber, so | think we are going to be
pretty liberal on that.

W have here a light systemthat's green,
yell ow and read. You are probably famliar with
that fromdriving around towmn. Well, hopefully you
are. \Wen you get to yellow, you wll have about a
mnute left. And when you get to red, we ask that
you try to wap up your conmments.

And | already said it, but take care of your
cell phones, please.

M. Kelly, who just spoke to you with the

O fice of Public Counsel, he will be calling the
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1 nanes, and we will do that in turn in the order in
2 whi ch you signed up. And for convenience, | think
3 M. Kelly will be calling the next speaker, and
4 then the person who will follow so you will know
5 who i s next.
6 kay. We will be swearing in all of you, and
7 it's a sinple affirmation. And so at this point,
8 if you wll stand with ne, and anyone who i ntends
9 to speak, nake comments, | would ask you to stand
10 and rai se your right hand.
11 (Wher eupon, public speakers were sworn.)
12 COMWM SSI ONER POLMANN: | do. Thank you.
13 Now, when it's your turn, you conme up to the
14 m cr ophone here, please, and, again, on the record,
15 all of this is being recorded. 1In order to have
16 the record clear, we ask that you state your nane
17 and address, and everything is being transcribed.
18 This is an official part of the record that goes
19 into the docket, and we want to nake sure that we
20 capture everything that you identify.
21 Ckay. |If you have any nmaterial that you are
22 bringing forward that you want to | eave with us,
23 dependi ng on the nature of that, we may take that
24 in as an exhibit, and we w |l address that when the
25 time cones.
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Ckay, M. Kelly, are we ready?

MR KELLY: Yes, sir.

COW SSI ONER PCLMANN:  Ckay, pl ease proceed.

MR, KELLY: The first speaker is Conm ssioner
Danny Kol hage?

COMWM SSI ONER POLMANN:  Just a note here, |
t hi nk we have a couple of County Conm ssioners
signed up, and the County is a party to the
proceedi ng, and we wll take testinony fromthe
County Comm ssioners here, not as County
Comm ssioners. W wll take coments and testinony
on the record here fromthe Conm ssioners as
private citizens who are custoners of the utility.

So, sir, we sinply ask that you cone forward
as a custoner and not a representative of the
County. Thank you.

MR FRIEDVAN. M. Polnmann, may | interpose an
obj ection? These the two County Comm ssioners that
are here are not custoners of the utility, and
therefore, it's not appropriate for themto testify
at all because there is only -- the only capacity
for which they would testify, since they are not
custoners, would be as County Comm ssi oners.

And as you pointed out, the County chose to be

a party to this proceedi ng, and by doing so, has to
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follow the sane rules as everyone el se, which is
all their witnesses have to file prefiled
testi nony --

COMWM SSI NER KOLHAGE: W were all owed | ast
year.

MR. FRIEDVAN: -- these County Conm ssioners
have not done so, and it's inappropriate to allow
themto make any comments at this hearing.

MR, KELLY: Comm ssioner Pol mann, | woul d
object to M. Friedman's conmments.

No. 1, this comm ssion has always allowed Gty
Conmmi ssi oners, County Comm ssioners that represent
the people that elect theminto office to speak at
t hese proceedings. | have never, ever, in ny 10
pl us years, ever heard of themnot being allowed to
speak.

No. 2, senators and el ected representatives of
the state have al ways been all owed to speak, too,
whet her they have been custoners or not. They are
el ected officials, and they speak on behalf as a
voi ce of the people that put theminto office.

So | respectfully disagree with M. Friednman
and woul d ask that you be allow themto speak

COMM SSI ONER POLMANN:  The only difference,

Comm ssioner Polmann, is the fact that in those
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ot her cases that J.R tal ks about, the person who
testified was not a party. And | think we had a
case recently where the prehearing, the hearing
officer did exclude testinmony in a situation |ike
this where the County chose to be a party, and by
doi ng so, they cannot have sonebody testify.

| understand all of the situations where we
allow politicians to get on their soapbox, but this
is a different situation because the County chose
to be a party, and that sets themapart from al
the other cases that --

MR, KELLY: And ny last comment is, they are
avai |l abl e, they can be cross-exam ned right here in
front of by M. Friedman or M. Smth.

COW SSI ONER PCLMANN: M. Kelly, | appreciate
your comments on that, and | did note at the
begi nning that custoners who are -- and we did say
custoners that could be cross-exam ned based on
their comrents.

| also would note this is a customer service
hearing, as you are well aware. And in your
conmrents, you are here representing the custoners.
Your office's involvenent here is on behalf of
custoners. W are all well aware of recognizing

the elected officials who represent fol ks who are

Premier Reporting

(850)894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



26

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

in the service area who may or may not be
cust omers.

| would tend to agree, although I don't know
if for a fact, that those elected officials who
have spoken before us on prior dockets have not
been a party, so | think that is an inportant
distinction. | amgoing to | ook over at the
counsel here for a comment in a nonent, but | wll
ask Monroe County for a comment, but let's take a
comment, and | inagine you are going to object and
then give ne a comment, but let's not debate this
too | ong.

MR, WRI GHT: Certainly, Comm ssioner.
Briefly.

One, Comm ssi oner Kol hage testified in the
| ast hearing 16 nonths ago, 18 nonths ago. This is
not unprecedented at all. |In fact, disallow ng
their testinony woul d be unprecedent ed.

Two, they are not testifying parens patri ae.
They are not testifying on behalf of Monroe County,
per se. They are, as M. Kelly correctly and
el oquently stated it, presenting another voice of
t he people whomthey represent, just as a state
representative or state senator would, or United

St ates Congress person would --
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1 COMWM SSI ONER POLMANN:  Thank you, M. Wight.
2 MR WRIGHT: -- his testinony should -- the
3 Conmmi ssioner's testinony should be all owed.
4 Thank you.
5 COMWM SSI ONER POLMANN:  Conmi ssi oner Fay.
6 COMWM SSI ONER FAY:  Thank you, M. Chairman.
7 The clarification that I would ask for, if you
8 woul d gi ve deference to it, is for the parties to
9 clarify that they are custoners. M. Friedman is
10 speaking, | guess on their behalf, that they are
11 not custoners of the utility. | wouldn't apply
12 that presunption. | would want to ensure that as
13 an individual that that's the case outside of the
14 debate that we are having, and if they are. It
15 seens that you are assuming it's appropriate.
16 MR. FRI EDVAN:.  Absol utely.
17 COMM SSI ONER FAY: |If they are not, then
18 that's a different discussion.
19 COMWM SSI ONER CLARK: M. Chairman, the only
20 point I -- we do have a couple of custoners that
21 said they had to | eave by 7:00. W promsed to
22 take those individuals first. W are pushing seven
23 o' cl ock now, and we haven't begun this process yet,
24 so woul d you consider letting those individuals go
25 first?
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COMWM SSI NER KOLHACGE: Yeah, | woul d be happy
to step back and | et them cone forward.

COMM SSI ONER POLMANN:  That woul d be great.
And | w il confer with ny advisor here later while
t hey ponder what you are sayi ng.

M. Kelly, do you know those custoners that
have a schedul e issue?

MR, KELLY: | know who it is, but I don't know
her nane.

COW SSI ONER POLMANN:  Yeah, can we -- those
who have a tine constraint, can you just identify
yourself. If there is one, please cone forward.

If there is a nunber of them please identify
your sel f.

Yes, nmm' am

M5. TURNER:  Sue Turner.

COMWM SSI ONER POLMANN:  Ckay. Can you pl ease
pul | that m crophone up.

M5. TURNER: Sue Turner -- is that better?
Sue Turner, | ama resident of Harbor Shores, 6800
Mal oney Avenue in Stock Island.

COMW SSI ONER POLMANN:  And are you a custoner,
ma' anf?

M5. TURNER: | ama custoner, yes.

COMM SSI ONER POLMANN:  Thank you.
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M5. TURNER. | amactually going to read you
sonme coments that are from anot her one of our
resi dents at Harbor Shores who could not be here
toni ght because she's away at a conference, but her
coment s are:

We, the Harbor Shores honeowners, feel that we
shoul d not be paying for the expansion of the Key
West Resort Utilities so that they are able to
service multiple mllion dollar resorts, hotels and
restaurants.

And as the Cynthia Hall so aptly put it, there
is a lot of developnent on Stock Island, and there
will be nore custoners and nore revenues for Key
West Resort Utilities as those things happen in the
com ng years, and we don't think that they've taken
that into account.

Second point is this is the third tine that
they've raised the rates in order to of pay for
advanced wastewater treatnent, and so we wonder why
they are com ng back so quickly for another rate
i ncrease to pay for this when they already got that
rate increase.

Har bor Shores itself is considered a hybrid.
As a general service and a residential custoner,

that nmeans we pay nore than we would as a
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residential or a general service by itself. W pay
a residential rate and we al so pay general service
fees for things |Iike nmaintenance, backfl ow and
testing, yet there is no evidence that Harbor
Shores is actually costing Key West Resort
Utilities nore noney to provide services than any
ot her residential custoner. As a matter of fact,
we believe that we are actually saving them noney
with efficiencies because they send us a bill for
all of our custoners and we may wi th one check.

Key West Resort Utilities is also asking to
raise their rates to cover equi pnment destroyed by
Hurricane Irma, and we feel that since they are
considered a critical facility under FEMA and
Florida Public Assistance, that they should be able
to recover nost of their lost funds to pay for
t hose things through FEMA

| am sure they have applied for FEMA fundi ng,
maybe they haven't. The other utilities in the Key
West and Monroe County area have worked diligently
to nake application to FEMA and docunent all of
their | osses, and they pay a pretty hefty
rei mbur senent .

Also, that's all | have to say related to

Har bor Shores, but | amalso on the board of the
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Fl ori da Keys SPCA. W are -- just built and
openi ng soon, in a nonth or so, a new ani nal
control facility on Stock Island, so we also wll
be subject to these rate increases. And, again, we
have the sane concerns about why they are com ng
back so soon for a new rate increase, and why it
has to be so nuch.

And we can understand things |like needing to
do a pension plan for your enployees. W would
| ove to do a pension plan for our enployees at the
FK SPCA, but we don't have the noney. And we
understand that, but | can also understand the
County Attorney's conments about their concerns on
t hat, too.

So | think that's all | have to say.

COMW SSI ONER CLARK:  Thank you.

COMWM SSI ONER POLMANN:  Thank you, ma'am

MR KELLY: Was there another person that
needed to speak to | eave by 7:00?

COMWM SSI ONER POLMANN: Ot her than everybody?

Ckay. Well, thank you.

M. Kelly.

MR, KELLY: | would go back to the beginning
of the list, Comm ssioner Danny Kol hage.

COW SSI ONER POLMANN:  Are we going to have
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1 t he sane issue here?
2 MR FRIEDVAN: | am making the sane objection,
3 unl ess he can say he is a custoner, and ny
4 understanding he is not. If heis, I wll --
5 UNI DENDI FI ED SPEAKER: It's a public
6 hearing --
7 MR KELLY: | would ask that you | ook at the
8 notice, it says: Menbers of the public who wish to
9 present testinony urged to appear pronptly.
10 M5. HELTON: M. Chairman.
11 MR. FRIEDMAN. This is a formal adm nistrative
12 pr oceedi ng.
13 COMWM SSI ONER POLMANN:  Okay. | amlooking to
14 nmy | egal advi sor.
15 M5. HELTON: Thank you.
16 Normal Iy the Conm ssion does take a broad
17 stance when we have a public testinony portion of
18 the hearing and we want to hear, you all want to
19 hear from everyone that takes the tine out of their
20 busy schedule to cone and gi ve you conments.
21 However, we are -- as M. Friedman just said, we
22 are under a little bit different confines here.
23 W are in an evidentiary hearing governed by
24 Chapter 120. And an order establishing procedure
25 has been entered, which says that each party shal
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file all testinmony and exhibits that it intends to
sponsor pursuant to the provisions laid out in the
order establishing procedure.

Monroe County has intervened as a party in
this case, and | believe that it would be
I nappropriate to allow two County Conm ssioners to
present testinony to you in their official capacity
as County Conm ssioners.

And as far as previous precedent, that is
exactly what the Comm ssion did in the U F case,
the last rate case when a county conm ssioner
wanted to present testinony to you in a service
heari ng when that county had intervened in the
docket .

MR WRIGHT: Conm ssioner, | reiterate ny
point. These Conm ssioners are not testifying on
behal f of Monroe County. They are testifying as
voi ces of their constituents.

COMWM SSI ONER POLMANN:  Thank you, M. Wight.
It's difficult for me to make that distinction. |
under stand what you are saying, and | see that part
of the argunent. | am al so understandi ng that the
County, as a body politic, nade the decision to be
here as a party to the hearing. And |I believe -- |

may be specul ating, but it would be ny expectation
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that the County Comm ssion nmade that decision, not
the County Attorney.

So as a body, they chose to be here. And if
that, in fact, is true, then | amgoing to not
al l ow that because we are taking the coment as
testi nony under oath.

MR, WRIGHT: And we presented the testinony --
we have proffered at this tine the testinony of
three wtnesses in the technical hearing, the
formal evidentiary proceeding. This is the
custoner hearing, public testinony is ostensibly,
per the notice as published by the Conm ssion and
KWRU, wel conme. This is voices of the people.

COMM SSI ONER POLMANN:  Understood. In this
case, the County Conm ssioner is a special person,
being a party; and as | understand it, unless | am
corrected, in a pure sense, he was involved in the
decision to be a party, and | see himas an el ected
of ficial having nade that decision as not
representing here today sinply the public, but
necessarily a part of the decision to be an
I nt ervenor.

M5. HALL: Chair man.

COW SSI ONER PCLVANN:  Ms. Hal | .

M5. HALL: Chairman, and not to prolong the
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debate, but because | think this is a very

i nportant point, if M. Friedman's logic is
extended, then none of the custoners standing
behind nme, or sitting behind ne, could stand up and
speak because O fice of Public Counsel is sitting
next to ne, and they represent the rate paying
custoners, so we would end up with a very enpty
nmeeti ng.

But in addition, sir, if this would help --
while we do not agree with this approach, if it
woul d help, | think each one of my comm ssioners
happens to have an independent affiliation or
reason for being here.

In one case, one is a realtor who has sold
property to a property owner affected by the rates,
and the ot her one has been asked to represent the

poi nt of view of a different custoner.

So if that would help nove us along, | can
of fer that.
COMM SSI ONER POLMANN:  Wel |, | appreciate

that, but the appropriate tine to have raised that
woul d be prior to the hearing when we were

consi deri ng whether to accept intervenors or not.
| think it's too late to conme forward and say, |

have an interest in this because | have a custoner
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1 to whom| ama realtor.

2 M5. HALL: M. Chairman, we didn't know that

3 this issue was going to conme up until it cane up.

4 COW SSI ONER PCLVANN:  Wel |, as Ms. Helton

5 I dentified, the Conm ssion has addressed this issue

6 not that |ong ago.

7 M5. HALL: But, sir -- M. Chairman, they

8 spoke in -- both of them spoke --

9 MS. HELTON: M. Chairman, | --

10 COW SSI ONER PCLMANN: W are going to cut

11 this off, and if you want to provide witten

12 comments fromthe conmm ssioners, then ny |egal

13 staff wll address that and communi cate back to you
14 whet her or not it's acceptable. W are not doing
15 t hat here now.

16 So | amsorry, we are not going to allow the
17 County Conm ssioners to participate at this point.
18 There is another nmechanismfor themto do that. As
19 | identified at the beginning of the hearing, this
20 is for testinony on the record verbally. Anybody
21 can provide coments, whatever comments that they
22 had planned to nmake, they can do so. | am not

23 prepared to allow that here now. | have been

24 advi sed by ny legal counsel, and she identified the
25 appropriate reason that | amgoing to stand by.
Premier Reporting (850)894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



37

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COMW SSI NER KOLHAGE: Can you ask himwhy |
was al |l owed | ast hearing?

COMM SSI ONER POLMANN: | don't have any idea.

MR FRIEDVAN. We didn't object last tinme. W

are objecting this tine.

COW SSI ONER PCLMANN: | was not here, sir. |
was not an on the Conmission. | amnot an
attorney. | amlooking to the attorney, and we are

nmoving on until Ms. Helton tells nme otherw se.

M5. HELTON: M. Chairman, | was just going to
say | think that you have heard fromthe parties.

I think that we can nove on now and take testinony
fromother individuals that are here for taking
time out of their day to speak.

COW SSI ONER PCLVMANN: M. Kelly, | note the
obj ections, and | see everybody over on that side
of the room shaking their head. That's on the
record. W don't have a canera, whatever, please
nove on

MR, KELLY: Nancy Hi |l man.

M5. H LLMAN: My nane is Nancy Hillman. | am
a custonmer of Key West Resort Uilities. | live on
Mriam Street. | have lived at that address since
1984. | have a long history with this utility.

When we first noved back to Key West in 1984,
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our bill, when we bought the place, was $11 a
nmonth. We were the new kid on the bl ock, and al
our nei ghbors insisted that we go to Key West High
School for a neeting, and Tal |l ahassee was to be
there. | was hone-schooling ny children, and I
thought it a great opportunity to show t hem what a
good old town hall neeting was |ike, and they
surely found out, because the utility wanted their
rate to go to $50 at that tine.

| wll say that usually every August, |like the
sun cones up and down, the utility asks for a rate
Increase. | can count onit. | can bank on it.

| know what's going on on Stock Island. | see
all the new buildings. There are restaurants.
There are hotels. They are noney neking entities.
If you are going to do that, then you pay.

My husband is a Vietnanese Veteran, he is on
oxygen, otherwi se he would be here with ne right
now. W are a single famly, we are on a fixed
i ncone. | wonder how nmany governnent officials go
to the grocery store and cannot understand that
there is inflation in the good ole U S A

| understand fromthe newspaper that the
County is picking up the tab of infrastructure for

18, whatever they are, for Key West Resort
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Uilities. Now, when the County picks up that tab,
the taxpayer is the one that really picks up the
tab. And when | hear people tal k about FEMA,
that's the federal governnent. The federal
governnent, nor the state government, nor the
county governnent has a noney tree. It all cones
out of the taxpayers.

On Social Security, we only got a one or
one-and-a-hal f percent raise on a fixed incone, and
the utility wants a rai se of that enornous anount,
you are goi ng to push people out, people who have
been here for a long tine, so only the ultra rich
will live here. Take a good long |ook at the state
of California and the state that California is in
t oday.

| was raised on a farmin Upstate New York.

My not her and father were dairy farnmers. They
never had a paid vacation. They never had a health
care plan. They got through it. | amtired of

gi veaway prograns.

W are one small famly on Stock Island, and
that is an exorbitant rate. And besides that, Key
West Resort Utilities nmakes noney wth their golf
course. They use the water. And | asked the

County, what about the new park, where is that
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watering to go cone fromfor the fancy new turf?

| amtired of it. Anericais tired of it.
Thank you.

MR. FRI EDVMAN:  No questi ons.

(Appl ause fromthe audi ence.)

COMWM SSI ONER POLMANN:  Thank you. Ckay. W
need to hold the appl ause, please. Thank you.

MR, KELLY: The next speaker is Andy Birrell.

COMM SSI ONER POLMANN:  I's their anyone who's
cone into the roomthat has not been sworn,
custoners that intend to speak?

Thank you.

MR, BIRRELL: M nane is Andy Birrell. M
wi fe and I own 5635 MacDonal d Avenue.

COMM SSI ONER POLMANN:  Can you pl ease nove the
mc over in front? Thank you.

MR BIRRELL: We sit there, we built a
building. It was erected two years ago. W have
no septic tank. W have no sewer system W don't
have the infrastructure in the road to hook ny
bui | di ng up to.

| would like to start ny -- oh, by the way, |
did file a complaint wwth the Public Service
Comm ssi on, and we've been going back and forth on

t hat.
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| would like to start ny conplaint with the
previ ous owner of the property that I own now was
Braswel |, and he, in 2005, applied -- or got a
permt to be hooked up to the sewer system He
didn't get hooked up, so this is a decade-old
pr obl em

In 2014, | started a conversation with Kevin
W1l son of the County and Chris Johnson of Resort
Utilities about getting hooked up, prom ses,
stories, blam ng, excuses, becane the reality of ny
nmonthly calls.

County versus Resort Utilities: Each one had
a version of why there was a delay in getting
hooked up. At first, | didn't know who to believe,
but nowit's pretty clear to ne who's playi ng ganes
at ny expense.

The picture | got fromthe County versus

Uilities -- Resort Uilities is that Resort
Utilities won the bid to do the job for providing
sewer needs for the public. After a few years,
t hey deci ded they needed nore noney, so they used
people like ne to | everage to get noney out of the
County.

The armtw sting has stretched over many years

at the at a cost to many folks |ike nme. Those
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stories should be told, but | amhere to say that
the public should not be hammered for, you know,
just a request of a resort utility that I can't see
fromny perspective of sitting there waiting,
waiting with promses that they deserve a rate

hi ke.

It's obvious to ne that they are not doing
sonething right, and | amwaiting for the sewer
hookup whil e paying taxes, insurance, utilities. |
can't rent ny property, and | can't use ny property
basically without a septic system

| amnot the only one that is in ny position.
There is a bunch of others that can't get hooked
up. | thought they were comng tonight, but | am
the only one that seens to have showed up.

The Public Service Conm ssion needs to
determ ne who is responsible for putting the
infrastructure in the street, and if they concl ude
that it was Resort Uilities, there was nonies -- |
have been told that there was al ways noni es set
aside to pay for people like ne. Maybe it wasn't
t he anount of noney that they want, but if that
noney was sitting there and there is people |ike ne
that are sitting waiting to be hooked up at a great

expense, and if the Comm ssion determ nes that
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1 there was noney that could have been used to hook
2 us up, then what nore do you need to understand
3 that Resort Uilities isn't doing a good job for
4 t he taxpayers?
5 And that's all | have to say.
6 COMWM SSI ONER GRAHAM  Thank you, sir.
7 MR, FRI EDMAN. Can we ask hi m one?
8 COMM SSI ONER POLMANN:  Did you have questions
9 for the custoner?
10 EXAM NATI ON
11 BY MR SM TH:
12 Q M. Birrell, are you aware that on March 21st,
13 2018, a contract with the County was signed that wl|l
14 provide the infrastructure for your property?
15 A | read that in the paper. The | ast
16  communi cation of February sonmething from Resort
17 Uilities -- matter of fact, | brought the letter --
18 said that | amresponsible. |If | want sewer, | can pay
19 for the infrastructure, the vacuum systemand all the
20 engi neering, and | can have it now. But what about the
21 year before that and the year before that, and all the
22 time that | have been waiting? And there is other
23 peopl e that have been waiting for just as nmany years as
24 | have. They have no septic tank and they have no
25 sewer, so therefore, they can't rent out, |ike, the back
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1 of George Quintana's garage, he can't rent the back of
2 It because there is no sewer there.
3 Anyway, | don't know to this day whether | am
4 supposed to hire the engineer and have that engi neer
5 design the infrastructure that would go in the road or
6 whether all |I have to worry about is getting the line
7 fromny building out to the street. Nobody has told ne.
8 Nobody has cal |l ed ne.
9 COMWM SSI ONER POLMANN: M. Smth, do you have
10 anot her comment ?
11 MR SMTH | would ask -- M. Johnson and
12 M. Wight are here. They can assist himright now
13 and explain where they are at on putting in the
14 I nfrastructure so he connect.
15 COW SSI ONER GRAHAM  So, sir, you can have
16 sonme followup with the utility folks who wll
17 answer those questions specifically.
18 Comm ssi oner O ark, do you have a comment ?
19 COMWM SSI ONER CLARK:  Yeah, just for
20 clarification. So do you live at this |location?
21 Do you have a house there how?
22 MR, BIRRELL: It is a residential building.
23 It was pretty nmuch built -- it was pretty nuch
24 built in-- it took two years to build it, so from
25 2014 to 2016 it went up, and then fromthere -- but
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1 in 2014, | started talking to Kevin WIson and
2 Chris, and saying, hey, when are you guys going to
3 hook nme up? And they would say, oh, yeah, you are
4 on the list. You are going to get done.
5 And then there was things |ike, oh, we are
6 having a lawsuit. They don't have any noney to pay
7 you -- to pay to hook you up. W don't have the
8 capacity.
9 Then right before -- right before Irma hit,
10 there was markings in the street, | thought it was
11 going to get hooked up, but then sonething about
12 they had to fix -- oh, they had to fix over by
13 their utility, they were going to do that first,
14 and then as soon as that was done, then they were
15 going to cone over and take care of us.
16 COMM SSI ONER CLARK:  But your house is
17 finished and you said you don't have a septic tank?
18 MR. BIRRELL: Yeabh.
19 COW SSI ONER CLARK:  And you don't have sewer,
20 so no one is living there?
21 MR BIRRELL: No, it's just sitting there.
22 COW SSI ONER CLARK:  Ckay.
23 MR, BIRRELL: [It's hundreds of thousands of
24 dollars that | pay taxes on, | pay utilities, |
25 pay, and it's just sitting there.
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COMM SSI ONER CLARK:  You al so keep alluding to
that they will pay for it. |Is there sone sort of
agreenent that you are aware of that the County has
wth Key West Resorts that they actually pay -- the
County actually pays for the infrastructure
I mprovenent s?

MR, BIRRELL: No. | have just always been
told that there is noney that's set aside in the
overal | conprehensive -- | nean --

COMWM SSI ONER POLMANN:  That's the County

budget .
MR BIRRELL: | nean, | got to tell you the --
to prove to the Public Service Comm ssion, | asked

the County to give nme sone paperwork that would
identify why it is that Resort Uilities is going
to get paid, and they sent 200, 300 pages, which |
forwarded on to the Comm ssion that -- | nean, |
couldn't understand it, but it was |egal |aw

| anguage that theoretically they were going to get
pai d, you know, naybe --

COW SSI ONER POLMANN:  What | would -- thank
you for your comrents. This is helpful that we
hear fromyou, and their representative here, who |
t hi nk can answer sone, if not all, of your

guestions about the infrastructure and how to get

Premier Reporting

114 W. 5th Avenue, Tallahassee, FL 32303

(850)894-0828 Reported by: Debbie Krick

premier-reporting.com



47

1 connected in terns of there being sone funds or
2 sonething |ike that.
3 We certainly don't want that sitting here
4 today, but | think there is al so sone assi stance
5 directly fromthe County know, whether that's from
6 the folks sitting here or elsewhere. | amsure
7 there is -- | understand you need nore informtion.
8 MR BIRRELL: | expect to pay just as
9 everybody el se. From 2003, they were responsible
10 for designing, paying for the pipe that goes from
11 their building and whatever, the vents and the
12 backf !l ow t hi ngs, and what ever --
13 COW SSI ONER PCLMANN:  Ri ght .
14 MR, BIRRELL: -- but not the -- not the
15 infrastructure, not the vacuum systemthat's in the
16 r oad.
17 COMM SSI ONER POLMANN:  There is a nechanismto
18 take care of your questions here tonight to get
19 that ball rolling. And if you continue to have a
20 problemw th that, then we have fol ks on our staff
21 that | ook forward to hearing fromyou, and they are
22 here today al so to give you sone contact
23 i nformati on, and you can comuni cate with us.
24 So | appreciate you being here and bri ngi ng
25 this forth. | think you nade the right contacts.
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Thank you, sir.

M5. HALL: M. Chairnman?

COMM SSI ONER POLMVANN:  Yes, Ms. Hal | .

M5. HALL: M. Birrell nentioned having a
docunent. If we sent it in, could it be nmade part
of the record?

COW SSI ONER CRAHAM  Are these standard
County docunents?

MS. HALL: No.

MR, BIRRELL: | have ny correspondence that |
have been conmmunicating with the Comm ssion. |
would like to enter that into the record.

COW SSI ONER POLMANN:  Ms. Hall, | don't know
how to get it into the record wthout the custoner
identifying it for us.

M5. HALL: Maybe he can do that.

MR, BIRRELL: Ckay. W start off -- there is
a lot of pages here, should | do it afterwards?

COW SSI ONER PCLMANN: M. Birrell, can you
pl ease provide that to Ms. Crawford? Can you
assist M. Birrell and see if we can identify what
it 1s?

Sir, can you provide that to the staff
attorney? | just want to try and identify it and

see how we can help you get that on the record.
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MR, VWRI GHT: Conmm ssi oner ?

COMWM SSI ONER POLMANN:  Yes, sir.

MR, WRIGHT: This is not unusual for custoners
to cone to service hearings wth docunents and have
themadmtted into the record.

COMM SSI ONER POLMANN: | understand. | am
just trying to --

MR WRI GHT: Just --

COMM SSI ONER POLMANN:  -- see how we identify

M5. HALL: You also, M. Chairman, to answer
Comm ssioner Cark's question. Yes, the County, as
M. Smith nentioned a little while ago, on March,
was it 28th?

MR SM TH: 21st.

M5. HALL: 21st, 2018, the County did, in

fact, enter into an agreenent. It was nade one of
the exhibits before. | don't have ny exhibits in
front of me. |It's called Extended Wrk Agreenent,

or whatever its official title is, Additional Wrk
Agr eenent whereby the County is giving $566, 000 to
the utility for this additional infrastructure
wor k.

COW SSI ONER POLMANN: It was identified as,

at least part of it was one of the exhibits today.
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M5. HALL: Thank you.

COMWM SSI ONER POLMANN:  Ms. Hel ton, should we
proceed and cone back to that?

M5. HELTON: Could we -- yes.

M5. MUR It's in ny office, so | think we
have it all.

M5. HELTON: Yeah, | believe this is all the
information that the Conm ssion currently has in
the -- | can't renmenber what CATS stands for,
consumer - -

MR KELLY: Comm ssioner, but it's not part --
I would like it marked as an exhibit offered by
this witness to go into the record.

M5. HELTON: Well, | was not able to finish
what | was going to say.

| believe that it is appropriate to identify
this as an exhibit. Wat | was trying to say is
the that Conmm ssion has al so already, | believe,
received this information; but we are here taking
testinony right now fromM. Birrell and | believe
that it is appropriate to take this as an exhibit.
The real question is, do we have the neans tonight
to nake a copy of it or --

MR BIRRELL: | brought copies.

M5. HELTON: You have the copies? Then |
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1 believe we can take this as an exhibit, M.
2 Chai r man.
3 COMM SSI ONER POLVANN:  Ckay.
4 M5. HELTON: So it should be identified as
5 Exhi bit No. 125.
6 COW SSI ONER PCLMANN:  Exhibit 125. Sir,
7 could you pl ease cone back to the m crophone and
8 spell your nane for all of us?
9 MR BIRRELL: My nane is Andrw Birrell,
10 B-1-R-R-E-L-L.
11 COMM SSI ONER POLMANN:  Thank you, sir.
12 And Exhibit 125, M. Birrill, as a custoner --
13 MR, BIRRELL: It's ny correspondence with the
14 Conmm ssion, then also with Resort Uilities and
15 also with the County. It's, |like, the whole
16 package.
17 MR KELLY: Could I suggest you just call it
18 Birrell -- excuse ne, Birrell correspondence, M.
19 Chai r man?
20 COMM SSI ONER POLMANN:  It's a conposite
21 exhibit essentially. So it's correspondence
22 conposite exhibit, is that acceptable?
23 Correspondence conposite exhibit?
24 MR KELLY: Sure.
25 COMM SSI ONER POLMANN: | think, with all the
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1 di scussion we've had here, we are pretty clear what
2 it is.

3 (Wher eupon, Exhibit No. 125 was marked for

4 I dentification.)

5 COW SSI ONER POLMANN: M. Birrill, I think we
6 have what we need. | appreciate you bringing all

7 of that forward. Thank you, sir.

8 M. Kelly, you have another custoner?

9 MR KELLY: Yes, sir. The next speaker is

10 Ms. Diane Beruld -- is it Berul dsen?

11 MS. BERULDSEN:. Yes.

12 COMWM SSI ONER GRAHAM  Your nane and addr ess.
13 M5. BERULDSEN. My nane is Di ane Berul dsen, 25
14 A 7th Avenue. | ama custoner, and | was told to
15 make five copies, so | have five copies, can | hand
16 you?

17 COMM SSI ONER POLMANN:  Staff can handl e that.
18 M5. BERULDSEN:. There is five copies.

19 So ny issue is a little different. Last year,
20 in Novenber, | get a bill fromthe conpany, and I
21 wite off a check. They don't take credit cards,
22 so what | do is, instead of mailing a nonthly

23 check, | send off 300. | amthe kind of person I
24 al ways pay ny bills on tinme, | don't owe anybody

25 any noney, and | send the check off. And then |
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t hi nk, whoa, wait a second, sonething is wong
here. And then | | ook back into ny checkbook, and
the nonth prior | sent them another check for 300.
So now | paid $600 for what?

And then | call up the conpany. And | didn't
get Chris, was he not available. So I spoke to a
woman, | think it was Judy. Their accountant
wasn't in that day. So Judy |ooks at nmy record and

she sees one check for $300, but it's not reflected

on ny bill.
My bill is on a postcard. Look how small this
Is, and this is ny -- ny concern, how the heck do

you get information that's inperative that's nor nal
billing procedures on this little postcard? So |
rai sed my concern with her on that issue because |
can't understand it. | don't understand what these
nunber s nean.

And so anyway, fromthat conversation, the

next nonth | waited for ny bill to cone in and ny
check -- ny checks were still not reflected on the
bill. So now what | amgoing to do is that's when

| started to email Chris. Chris is a very busy
man, and he says, Ms. Berul dsen, perhaps emil
woul d be easier to correspond with ne, so | did.

So on Decenber 4th | ast year, 2017 -- and this
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Is now fromthe package that | gave those five
copies include: Chris, did you read the comment in
the Ctizen's Voice today? The utility is really
squeezi ng noney from people who don't have it.
Chris, it gets harder and harder. The people in

St ock Island are working poor. Yes, you now have
new expensive hotels, can't you get noney from

t hose devel opers? Please read the coment and stop
squeezi ng the worki ng poor.

Al so, your website is not up-to-date. It
shows that |, nyself, ny account is T005, owes the
conpany noney. Wen | called your office today,
the woman told ne | have a credit but the conpany
you use in California cannot provide up-to-date
I nformati on.

That's what she expl ai ned, she couldn't.

Wiy -- why do you send ne an email telling ne
to click on this website |ink when the wong
information is up.

And then on the next page, | have included
that comment fromthe Ctizen's Voice about their
billing.

The next page, February 14, Chris, your
billing is difficult to read. You send custoners a

small card, no return envel ope, cannot pay wth
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1 credit card. The information is |limted because
2 the card is so small.
3 City Electric offers custoners the opportunity
4 to use a nethod pay using credit card. They charge
5 custonmers the extra noney they pay for using the
6 credit card. By using the credit card, it allows
7 nme to pay automatically. It keeps account of all
8 ny paynments to your conpany, the noney gets to your
9 conpany, and it's not lost in the mail. | save
10 noney for postage plus | get mles.
11 In addition to difficulty in your billing, the
12 card you nmailed to ny house neglected to show ny
13 paynments made in Cctober 2017, and | nuail ed anot her
14 $300 check in Novenmber 2017, which still has yet to
15 be cashed. Maybe that was lost in the mail or your
16 conpany never cashed it, but I wish you would joint
17 nodern world of billing to make it easier for us.
18 Al so, | have called up your office and spoke
19 to Judy, who acknow edged the accounting was not
20 correct. | thought | would see the adjustnent in
21 my recent bill card, but, no. For ny bill this
22 nmont h, February, | mailed you proof of paynent from
23 nmy bank to your conpany and asked for an updated
24 bill to be sent to ne. | sent it to you by U S
25 Post O fice through mail, and | amwaiting for a
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cl eanup on ny account.

From your website, | downl oaded the Exce
spreadsheet for ny account. It doesn't tell ne
what your conpany charged nme each nonth, how nuch |
had to pay.

Take a look in this email attachnment, and it's
i ncluded. Wiile | have you readi ng these enail
that machine, that |lift station you have at
Bernstein Park with the red light, it is noisy. |Is
It supposed to make so much noise? | spoke to one
of your drivers who visited the machine, and | told
hi mso. He said the conpany was to get a new
system is that true? W were to get a repl acenent
for your machine -- for your machine out in
Bernstein Park on 5th Street, and this is why I am
so frustrated, and then you see that Exce
spr eadsheet .

COMM SSI ONER POLMANN:  Ms. Berul dsen, what is
it your intention to read this entire handout?

M5. BERULDSEN:. It goes fast, but you know
what, there is no nore -- there is so few people
speaki ng here, | thought you were going to be
rel axed about the tinmeframe, and also there is
peopl e here who are dying to hear what | have to

say they are here behind ne.
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COMM SSI ONER POLMANN:  Wel |, | understand --

M5. BERULDSEN. There is not nmuch. | wll
read it faster for you want.

Pl ease, you did allow the Conm ssioner speak.
Pl ease | et ne speak. Are you going to cut ne off
here now? |Is that -- or am| allowed to continue?

COMM SSI ONER POLMANN:  Wel |, you have had five
m nutes, ma' am

MS5. BERULDSEN:. Ckay.

COMM SSI ONER POLMANN: | am not cutting you
off. | just want to know if you to read the entire
thing. W are going to accept this as an exhibit.

M5. BERULDSEN. ['mgoing to read this
because -- and | am al nost finished, by the way.
"' m al nost finished.

COW SSI ONER POLMANN: | don't think so,
but -- unless there are other custoners that want
to get up and speak.

M5. BERULDSEN: It looks Iike | amthe |ast
one.

COMWM SSI ONER POLMANN: M. Kel 'y, how many
ot her custoners do you have?

MR, KELLY: Two.

M5. BERULDSEN:. Ckay.

COW SSI ONER GRAHAM  Go ahead, ma' am
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M5. BERULDSEN:. Ckay. Thank you. Thank you.

March 23rd, Chris sends ne an email that he is
very busy. | send hima return email. Chris, | am
busy, too, and grateful you finally answered ny
email. | wait for you to address ny concerns.

To make this sinple for you, your conpany
shoul d use the sane billing systemCity Electric
uses because it's very conprehensible. Your rates
have been fluctuating fromnmonth to nonth, no
expl anati on why. A paynent of m ne was not cashed
or received. A paynent of mne was not originally
recorded. Sending each nonth a check is al nost
out-of-date in today's world. This is ny nunber
one priority for Key West Resorts, to use a
conprehensive billing system

| have sent you a copy of ny electric bill in
this attachnent. You can is see all the
information they send their custoners. They are
very conprehensive, especially when your conpany
has tried and actually raised its rates over the
past sone years, you need to be very transparent.

| w sh you woul d have conpassion for the
custoners. | have nmade valid points which you did
not address fromthe beginning. M account has

been charged a penalty even though |I comruni cated
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with you several ways. | mailed, phoned and
emai | ed your conpany ny concerns about updating ny
billing. You should take off these additional fees
fromny account and credit ny account.

And then he wites nme back. This is very
I nteresting.

March 29th, Ms. Beruldsen, first of all, thank
you for take the tinme to call ny attention to
I nportant viewpoints that | amcertain are shared
by many of the utility's custoners. | wanted to
make sure each concern was addressed so | left your
guestions exactly as you wote themand | respond
to each bel ow t he questi ons.

Where | say your conpany shoul d use the sane

billing systemCty Electric uses because it's very
conprehensi ble, his answer: |If KWResort Uilities
were to change billing systens, it would cost the

utility thousands and thousands of dollars to neke
the system change. Further, an electric conpany
billing systemnay not be the best billing system
for a wastewater utility. Wen choosing a billing
system conparative size of the utility is a major
factor. For exanple, there are sone billing
systens with licensing fees that are tens of

t housands of dollars for the |icense al one, and
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t hese systens can be great for utilities with
hundreds of thousands of custoners to absorb these
costs, but the smaller utilities, large enterprise
billing systens can be cost-prohibitive. Key West
Resort Uilities is very sensitive costs, because
in the end, |ike any business, costs are passed to
the custonmer that are using the service.

Then | say your rates have been fluctuating
fromnonth to nonth, no explanation why. He
explains: The rates fructuate only when the State
of Florida Public Service Comm ssion approves a
rate change. When this occurs, the utility sends

every custoner a notice which is separate fromthe

monthly bill, giving notice of change rates.
Your bill will fructuate each nonth is your
bill is calculated using the anount of water

consuned, using the FKAA water neter reading,
multiplied by a gall onage charge. As the anount
wat er used increases and decreases, the nonthly
bill will increase and decrease proportionately.
This rate plus usage billing nmethod inherently
creates a different or fluctuating bill amunts
fromnmonth to nonth.

A paynent of m ne was not cashed or received,

| asked. He says: Both the utility accountant
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1 Kaitlin and Judy, the utility billing manager, have
2 | ooked into this. The utility didn't cash this
3 check as it was not received by the utility. Al
4 checks that are received are processed in a tinely
S manner .
6 Not so. They cash themin about two, three
7 weeks afterwards, and this is a good reason why you
8 shoul d use credit cards.
9 A paynent of mne was not originally recorded.
10 Their billing -- now I'mgoing go to summari ze.
11 Their billing conpany don't process the information
12 correctly. They have a problemwith their -- the
13 conpany in California.
14 And then | am going to speak through, because
15 | do feel like | don't want to take up so nmuch of
16 your tinme, but in another question | asked Chris, |
17 says: M account has been charged a penalty even
18 t hough | communicated with you in several ways.
19 Because when | got this bill, | thought it was
20 incorrect. | wanted to see where -- what | was
21 paying for. It never was explained in a
22 conpr ehensi ve way.
23 And this is Chris' answer, and this is
24 profound: The January 2018 -- his answer is: The
25 January 2018 bill paynent was due February 28th,
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2018. You nmade this paynent by check in person on
March 15, 2018, when you net with the utility's
billing manager Judy. The utility was given an
order by the State of Florida to charge a |ate fee
when paynent isn't received by the due date.

So he is blamng it on the State of Florida.
He is the boss. He is the President. He is the
one who could make -- charge ne this |ate fee or
not. And that |ate fee is profound, because of all
the stress, the tine, the effort | have made to

comuni cate with this man over here, and | get his

secretary, or | get his vice-president, | get all
of these other people and I amstill not satisfied.
| still don't -- 1 still get a postcard, which |
still don't understand.

And he can charge ne a m nuscule $7, it's
principle, but it's profound, because it's the way
the conpany is treating everybody in Stock I|sland.
They are zappi ng us.

And | want to say also | amvery sorry you
didn't |l et our comm ssioner speak, because it is a
public neeting. And I really resent that, because
we need -- this is public input, and we need to
have as nuch help as we can.

So ny issue is wwth the billing, that it nust
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be conprehensive. Explain what we are paying for,
how nmuch we have paid, and it shoul d be accounted
on that bill.

And then finally, | alnost neglected to
explain, on this station they have in Stock Island,
every tine it floods, the red |ight goes off, and
there is an alarm And now today, you know, with a
sinple rain, it floods, okay.

Sunday, 12:00 noon, that alarmwent off, and
it was still on. And | had called on Sunday at one
o' clock, | called their answering service, and
Monday, throughout the day, that alarmwas stil
on.

| live right across the street fromthat
station. At the very least, turn off your alarm
That red light -- you know, that red [ight is going
to go on when it rains. Let us have sone peace and
gui et at |east.

And t hank you very much.

COMWM SSI ONER POLMANN:  Thank you, ma'am

M. Kelly.

MR. FRIEDVAN. Are you going to identify her
exhi bit?

COMM SSI ONER POLVANN:  Ms. Berul dsen, you

provi ded a copy for which you were reading.
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MS. BERULDSEN: Yes.

COW SSI ONER POLMANN:  And | think it's
appropriate us to enter that iteminto the record
as an exhibit. Do you have any issue with that?

M5. BERULDSEN. No. | would like for you to.

D d anybody have any questions? Did anybody
have any questions for ne? No?

COW SSI ONER POLMANN: W wi I | i nclude the
package you handed out as Exhibit 126.

(Wher eupon, Exhibit No. 126 was marked for
i fication.)

COW SSI ONER POLMANN:  And simlar to M.
Birrill, this will be correspondence conposite
exhibit from M. Berul dsen.

M5. BERULDSEN. One nore thing, though. You

know, we are -- | think we have been addressing the
billing, the rate increase, but | don't think
anyone has asked -- you know, | renenber this

conpany canme to the public in the early years,
have been here since 2000, are these -- is this
conpany qualified? Are they know edgeabl e? Do

t hey know how to service sewer? Because maybe the
conpany just doesn't know what they are doing, and
here we are, let's ask that as a first question.

COMM SSI ONER POLMVANN: W appreci ate your
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comments. Thank you.

M. Kelly, please proceed.

MR KELLY: Excuse ne, the next speaker is
Javier Garrido.

COW SSI ONER PCLMANN: Pl ease give us your
nam ng and address, and you were sworn?

MR, GARRIDO Yes, sir. Yes, sir.

My nane is Javer Garrido. | represent JG
Rental s, 6310 2nd Street in Stock Island.

COW SSI ONER PCLMANN:  And you are a custoner,
Is that correct?

MR. GARRIDO Yes, sir. | have nore than one
account with Resort Utilities.

COMM SSI ONER POLVANN:  Ckay.

MR. GARRI DO And we've owned the property
since the '80s. At the tinme we were on a septic
system a faulty one at tinmes. | have dealt wth
the faulty system and | appreciate Key Wst Resort
Utilities. They take care of a service that |
don't care to do, and | haven't had a backup since.
But | am here nore to represent ny tenants.

Al my tenants are | ow inconme workforce
famlies, sonme of which are subsidized by Section
8. | passed on the increases in wind insurance, a

| arge increase in flood insurance, and, you know,
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1 they are spread pretty thin.
2 | understand the stormincreased all of our
3 costs, and | amhere really to represent them The
4 increase in the utilities at this tinme would -- |
5 have no choice but to pass it on to ny tenants in
6 which they are a dying breed, so to speak, of when
7 It comes to the workforce.
8 And with that being said, | think if we can
9 all sharpen our pencil and maybe get a little bit
10 nore efficient over the next few years, and naybe
11 pass on this increase at the tinme being, we can
12 revisit this at a |ater date.
13 Like | said, | have nore than one account.
14 do pay on tine. And like | said, | do appreciate
15 the utility conpany, because it's a job | don't
16 want to do.
17 Thank you.
18 COMM SSI ONER POLMANN:  Thank you, sir.
19 M. Kelly.
20 MR KELLY: The next speaker is Bobby
21 Mongel | i .
22 MR, MONGELLI: Okay. Thank you.
23 My nane is Robert Mongelli. | own two big
24 restaurants, and -- Half Shell and the Hogfish Bar
25 and Gill and Roostica on Ml oney Avenue. | own
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three rental units in Harbor Shores, affordable
housi ng units for ny enployees. | own a dock at
Bama 1 (sic). | have been around Stock Island
about 16, 17 years.

| have had a |lot of help fromKey Wst Resort
Utilities over the years. | feel the pain because
| have been there trying to hook up the vacuumpits
nyself five years. But | amnot really here to
tal k about hooking up vacuum pits and how long it
took the comm ssioners to help us get it done. |
know it's been awarded to a conpany finally. |
t hi nk Haskins Pl unbi ng has the contract. Hopefully
we wll be seeing sone construction soon so | can
flush the toilet at a rental that | rent from
M. Quintana that has a brand new bat hroom but |
can't flush the toilet. That should open hopefully
happen soon, |'m hopi ng.

The reason | amup here is because |I feel,
because | have seen the devel opnment. | was there
in the beginning. | have seen the devel opnent.
see noney. | have see, per them selling Cceans
Edge for $250 million. | see a $300 million marina
across fromne. | see a new devel opnent com ng in,
Roy's Trailer Park. | see new single famly hones

behi nd Murray's.
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| feel, to be fair, the brunt of these
paynents shoul d be done on the devel oper's side. |
see consunption fromresorts 10 tines nore than
residential units. | understand it, because | saw
the construction at Key West Resort Utilities, |
saw it every day, the work that was bei ng done for
one year straight. So I know there was danage over
there, but | don't think it's fair to push it onto
the residents, the small residents there. | think
t he devel oper should be paying the brunt of it.

| know there was an increase | ast year,
because we tal ked about it |ast year. They got
sonme noney |l ast year. | believe the equi pnent
shoul d have been insured. |[If you have hurricane
damage, it should have been insured, everybody el se
was insured. | personally haven't raised ny prices
in ny restaurant in over a year, and | am not going
to because | can't.

So | amhere nostly for the little person.
There is a lot of noney on Stock Island, and there
is alot nore noney conming. W all see it.
Everybody sees it. The streets are flooding and
they are raising the streets right now, the County
Is paying for it. But the County has been hel ping

me for five years. For five years the
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1 conm ssi oners have been helping ne try to just hook
2 up, | don't know, 10, how nmany places have | hooked
3 up, commercial places | hooked up, commerci al
4 busi nesses? | don't know, but finally we are
5 getting it done. It took a long tine, and the
6 County paid sonme of it, Key West Resort Utilities
7 wi Il pay sone of it, and we are finally going to be
8 able to get sone stuff done.
9 So | am asking you nicely, don't pass it onto
10 the enployees. Don't pass it on to the single
11 famly homes. Don't pass it on to the poor people,
12 because | know what's going to happen, we are going
13 to have to raise the rents. It's the only way that
14 we do it, we are going to have to raise the rents.
15 So every little penny hel ps.
16 Al right, thank you very nuch.
17 COMM SSI ONER POLMANN:  Thank you, sir.
18 Do we have anyone else fromthe public,
19 custonmers who would |like to address the Conm ssi on,
20 comments on the record?
21 Ckay. We have added two exhibits, 125 and
22 126. We wll enter those into the record as we
23 descri bed them during the proceedi ng here.
24 (Wher eupon, Exhibit Nos. 125-126 were received
25 I nt o evi dence.)
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1 COW SSI ONER PCLMANN: Ol osi ng renarks,
2 Comm ssi oner O ark?
3 COM SSI ONER CLARK: M. Chairman, | was just
4 wondering, | realize that, froman official record
5 perspective, you ruled regarding the County. But
6 at the conclusion of the official record, is there
7 anything that this conm ssion could do to at |east
8 have sone di scussion with the County? | certainly
9 woul d I'i ke to have at | east sone input fromthem as
10 a custoner.
11 Ms. Helton, you apparently have sonething to
12 say really bad over there.
13 M5. HELTON: | do. | do. Can | get ny
14 statute book?
15 COW SSI ONER CLARK:  Sure.
16 COMM SSI ONER POLMANN:  Whi | e you are | ooki ng
17 at that, | will look to Conm ssioner Fay if he has
18 any cl osi ng comments.
19 COMM SSI ONER FAY:  Thank you, M. Chair man.
20 COMM SSI ONER GRAHAM | think we are speaking
21 to the custoner at this point, not the parties.
22 COMM SSI ONER FAY: So as a lawyer, | won't
23 speak any legal jargon. | just -- the one thing |
24 wanted to comment on, | heard that, our |ast
25 speaker, that there is sonme pretty good food at
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those restaurants, so | don't knowif that's true
or not. That's just what we've heard.

MR KELLY: It is. W were there |last night.

M5. HALL: | can definitely corroborate that.

COMM SSI ONER POLVANN:  Excel | ent.

MR. SAYLER: You can have sone friendly cross
on that one.

COMWM SSI ONER POLMANN: | have seen, since |
have been here a coupl e of days, what appear to be
sone really good places to eat.

To the custoners, we really appreciate you
comng out. W had a little bit of a chall enge
getting started. | do apol ogi ze again for that
delay, and | amsorry we had to nove back and forth
here on the issues. W wll have a comment from
Ms. Helton in a nonent. But thank you for com ng
out and participating in this custoner service
heari ng.

And really, back here, we are going to recess
inanmnment. W wll be back here tonorrow norning
at 9:30. We will take additional public comrent
and testinony, please let your friends and
nei ghbors know we had the session in the evening,
we wll have a session in the norning.

And, Ms. Helton, you are going to deal wth
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the matter that's on the table?

M5. HELTON:. And ny boss is always telling ne,
you need to figure out a way to not say no to the.
Comm ssi oners, but unfortunately here, Conm ssioner
Clark, we are in a Chapter 120 proceedi ng, and
there are rights assigned to the utility, and there
are rights assigned to the parties. And |
appreciate your desire to want to hear fromthe
County Comm ssioners, however, | have to tell you
that, as | understand the law, | think that that is
I nappropri ate.

They have intervened as a party in this case.
They know how to file prefiled testinony. They
actually have three witnesses who have fil ed
prefiled testinony, which you will hopefully be
hearing fromtonorrow, and | recommend to you that
because we are governed by Chapter 120, unless the
utility will agree to an informal conversation here
now, | don't think that that is appropriate.

COMM SSI ONER CLARK:  Your objection is noted.

COMM SSI ONER POLMANN: | don't think that was
an objection. That was advice.

M. Smth or M. Friednan, do you have any
coments, and no comment is as good as any conmment.

MR, FRIEDVAN. W agree with everything that
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1 Ms. Helton said. It would be inappropriate to have
2 any conversations with the conm ssioners directly

3 in this proceeding.

4 COMWM SSI ONER CLARK: Let nme clarify. | was

5 not indicating any direct conversation. | was

6 asking for us to reconsider just allowing themto

7 cone and speak. | will be very candid about that.
8 M5. HELTON: | amsorry. That's ny bad for

9 not letting you finish your sentence. | apol ogize
10 for that, Conm ssioner d ark.

11 COMM SSI ONER POLMANN:  Okay. | am not goi ng
12 to entertain any further discussion on this.

13 As | indicated previously, if the County, as a
14 party, wants to provide any coments into the

15 record wwth regard to this proceeding in witing

16 froma Comm ssioner or Conm ssioners, the parties
17 can address that if and when it occurs. But as |
18 stand right now, I amnot going to allowthe

19 testinony here at the custonmer service hearing, nor
20 t onor r ow.

21 So we will stand in recess for this evening.
22 W will be back here at 9:30. And as of now, we

23 are off the record. Thank you.

24 (Wher eupon, the proceedi ngs adjourned for the
25 evening at 7:46 p.m)
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