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Antonia Hover

From: Angie Calhoun
Sent: Monday, June 04, 2018 9:08 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 20180003

Consumer correspondence for docket 20180003. 
 
-----Original Message----- 
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]  
Sent: Saturday, June 02, 2018 4:32 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 126701 
 
CUSTOMER INFORMATION 
Name: Thomas Frost 
Telephone: (631) 252-1117 
Email: Natdir@aol.com 
Address: 1440 Caddy Ct. Vero Beach AK 32966 
 
BUSINESS INFORMATION 
Business Account Name: Thomas P Frost 
Account Number: 6447473481 
Address: 1440 Caddy Ct. Vero Beach FL 32966 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida City Gas 
Details: 
To whom it may concern, 
 
 Is there no one in the florida establishment that protects consumers? Someone help me understand why Florida City 
Gas was granted their rate increase? Depending on the residential rate class florida city gas was granted a 50% or better 
increase. The public service commission is suppose to protect us from this. It would appear the commission is on their 
payroll. What gives? This is unheard of.  
 
PSC was contacted previously 
 




