
CORRESPONDENCE 
9/18/2019 

State of Florida 
DOCUMENT NO. 08859-2019 

DATE: 

TO: 

FROM: 

RE: 

Public Service Commission 
CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEY ARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

September 18, 2019 

Adam Teitzman, Commission Clerk, Office of Commission Clerk 

Marissa Ramos, Public Utility Analyst III, Division of Economics""R 

Docket No. 20190031-WU- Application for increase in water rates in Highlands 
County by Placid Lakes Utilities, Inc. 

Please add the attached photos to the correspondence section of the docket file. The attached 
photos are images of a water sample provided by a customer in the utility' s service territory and 
were taken by Commission staff at the utility' s customer meeting on September 12, 2019. The 
customer asked that these photos be placed in the docket file. 
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• 

BEFORE THE PUBLIC SERVICE COMMISSION 

NOTICE OF CUSTO:MER MEETING 

TO THE CUSTOMERS OF 
PLACID LAKES UTILITIES, INC. v 

ALL OTHER ~~TED PERSONS Aa/-pq; \!~ 
RE: DOCKET NO. 20190031-WU ~I' d/) 

APPLlCA TION FOR A WATER RATE INCREASE IN t{;gt;_ f_ . \V' 
IDGHLANDS coUNTY BY PLACID LAKES UTILITIES. INC. JL,~ 8~{/ 

August~2019 1 ~/;~~(' 
cusroMERMJETINg(ll r:J f:/7JV 7 VJ - - L 

• 
A.\\ persons who w,isb to comment 

eet\t\!,J \:)C~l\lSC thC 1\1eeting may be aUJ YHI :f tbe Co~lit.~ionA o! the ~lorida Public 
tb\S rneenn~.·. The mectmg wtll begi~\ n 
na"e beet\ b ean\. 

to , 'lJe present at the beginnQlg of the 
if no customers are present. ~-or more 

Commission may attcpd and participate in 
and wilt contin~e until all of the 'customers 

customer!'\ and oth\!r intcrest'd persons nn 
i :;t <t rt~ :rcgnnling the (}\mli ty of s\!rvicc the U tility 
stions, und c<muncnt on the rates indudtxl in thi~ 

n SHiff WH\ be UVailub\c to addrc~:~ and cu,,rdin~r<.· 
f the l'llb1te. A rcprcscntati \'c fn,•n the Utility mny 

Hicclmr. prm.:cdun·s will be cs tuh lishc:d Cor rt~c 
hrwt; l'lun·ur -c;;hcds, nnd (~ll~ lnmcno will he '·o lkd tn 

m.;lt .:.ln"i wi\h r> b ubiliti"\:\ 1\ct. uny per;~~~~ f'Ct)llirll\ t' 

\\1111 thar. mccHna N:~auo;~ 1,fll pby:iiCill ~ lll j )I' II'UlCI\1 ~hl.~\1 hl 
lata\ (ISO) 4 U-h-.o at leul , ~~~ hours rnor tu the mc\!tmg 

• ~ll rCtc;l\ impuit·c~t 1,\l(mttt·-con~et the Plnrida Pub'ltc Service 
P. el.1y Scl\•icc, which cain~~-.' hl"'' ''' l -l\(m.95!\-S111 (l'I)IJ) 

_, ~ ' - ~ !. . • 
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