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In Reply Refer to: 

Tampa 
ab@macfar.com 

Re: NEW FILING - In re: Petition for approval of tariff modifications to Rider NCTS, the 
Gas Service Agreement and NCTS Letters of Authorization by Peoples Gas System 

Dear Mr. Teitzman: 

Attached for electronic filing with the Commission on behalf of Peoples Gas System, 
please find Peoples' Petition referenced above. 

We appreciate your usual assistance. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for approval of tariff modifications ) 
to Rider NCTS, the Gas Service Agreement and ) 
NCTS Letter of Authorization by Peoples Gas ) 
~~m ) 

) 
) _________________ ) 

Docket No. 

Submitted for Filing: 
11/07/2019 

PETITION FOR APPROVAL OF TARIFF MODIFICATIONS 

Peoples Gas System ("Peoples" or the "Company"), by and through its 

undersigned attorneys, hereby requests the Commission's approval of modifications to 

the Company's Natural Choice Transportation Service Rider ("Rider NCTS"), the Gas 

Service Agreement "GSA" and the Natural Choice Transportation Service Letter of 

Authorization "LOA" all contained in Peoples' Natural Gas Tariff, Original Volume No. 3 

(the "Tariff'). Peoples hereby submits its proposed new and revised tariff sheets to 

become effective on the date of the Commission's vote, and in support of its request 

states: 

1 . The name and address of the petitioner are: 

Peoples Gas System 
702 N. Franklin Street 
Tampa, Florida 33602 

2. The persons to whom notices, orders and pleadings in this docket should be 
addressed are: 

Andrew M. Brown, Esquire 
Thomas R. Farrior, Esquire 
Macfarlane Ferguson & McMullen 
Post Office Box 1531 
Tampa, Florida 33601-1531 

Kandi M. Floyd 
Director, Regulatory Affairs 
Peoples Gas System 
Post Office Box 111 
Tampa, Florida 33601-0111 

Paula K. Brown 
Peoples Gas System 
Post Office Box 111 
Tampa, Florida 33601-0111 



3. Peoples is a natural gas local distribution company ("LDC") providing sales and 

transportation delivery of natural gas throughout most of the State of Florida and is a 

public utility subject to the Commission's regulatory jurisdiction under Chapter 366, 

Florida Statutes. 

4. By this petition, Peoples seeks the Commission's approval of modifications to (i) Rider 

NCTS to change the monthly enrollment date by which a Pool Manager must enroll a 

customer for participation in the NCTS Program in the subsequent month, (ii) amend 

the NCTS LOA contained in Tariff Sheet 8.118 and the GSA contained in Tariff Sheet 

Nos 8.102 to align with Peoples' Gas Management System "GMS". (See Sheets No. 

7.803 through 7.803-3 for the requirements of customers and a third-party supplier 

("Pool Manager") participating in the NCTS program). The program was initially 

approved following the Commission's adoption of Rule 25-7.0335, Florida 

Administrative Code which required all Florida LDCs subject to the Commission's 

regulatory jurisdiction under Chapter 366 to make transportation service available to 

all non-residential customers. 

BACKGROUND 

5. Introduced in July 2000, Peoples' Natural Choice Transportation Service Rider (NCTS) 

program has over 27,000 customers participating in the program along with 20 

approved third-party natural gas providers known as pool managers. The program 

allows customers who qualify to purchase natural gas directly from a pool manager 

and pay Peoples only for the transportation of natural gas on its system. The Natural 

Choice Transportation Service Rider NCTS is found in Peoples' Tariff Sheet Nos. 
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7.803 - 7.803-3. The Natural Choice Transportation Letter of Authorization (LOA) is 

found in Tariff Sheet No. 8.118 and is the formal request by the customer for gas 

transportation service pursuant to Peoples Rider NCTS. The LOA formally notifies 

Peoples of the Pool Manager selected by the Customer. 

6. The GSA is a standard form that is completed by the customer in order to initiate 

natural gas service and provides a wide range of information to Peoples including, 

among other things, contact information, service address, estimated usage and rate 

classification. The reverse side of the GSA (8.101-1), contains the terms and 

conditions of gas service to be provided to the customer. The Company is not seeking 

a change to the reverse side of the form in this filing. 

PROPOSED TARIFF MODIFICATIONS 

7. Peoples seeks to modify Tariff Sheet No. 7.803-2 and 7.803-3 to change the 

enrollment date by which the Pool Manager enrolls the customer in the NCTS program 

from the twentieth day of the month to the fifteenth day of the month. This requested 

change on Tariff Sheet No. 7.803-2 will provide the Pool Manager additional time in 

the month to complete the therm usage forecast for the upcoming production month, 

which will result in more timely and accurate nominations. Additionally, the requested 

modification of Tariff Sheet No. 7.803-3 changes the deadline by which the Pool 

Manager may submit a request to terminate a customer to the sixteenth day of the 

month. It is currently 30 days prior to the first day of the month that the termination is 

to take place. This change provides Pool Managers more flexibility as it reduces the 
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time frame for notification to Peoples when shifting customers between pools or 

returning customers to system supply. 

8. Peoples' NCTS Letter of Authorization form contained on Tariff Sheet No. 8.118 

requires modification to modernize the terminology, allow for electronic signatures and 

make the form more compatible with Peoples internal information systems. The 

modified form will simplify the enrollment process and de-enrollment process in the 

NCTS program. Additionally, to enhance simplicity, Attachment A allows the Pool 

Manager to complete one LOA for a customer with multiple meters at one location. 

9. The GSA has not been modified since 2003 and modification is required at this time 

to modernize the terminology, allow for electronic signatures, and generally make the 

form and the information it provides more compatible with Peoples' internal information 

system supporting the NCTS program. 

10. In October 2019, Peoples provided Pool Managers an overview of the GMS system 

and an update on the proposed changes contained in this petition related the timing 

for enrolling and terminating customers in the NCTS program. None of the Pool 

Managers has expressed any concerns with the changes. 

11. Attached to this petition are legislative format versions of the new and revised tariff 

sheets for which the Commission's approval is sought. The proposed "Clean" tariff 

sheets are provided as Exhibit B and the proposed legislative tariff sheets are provided 

as Exhibit A The proposed "Clean" Gas Services Agreement form is provided as 

Exhibit D and the proposed Gas Services Agreement is provided in Exhibit C. The 
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proposed "Clean" Letter of Authorization form is provided as Exhibit F and the 

proposed Letter of Authorization is provided in Exhibit E. 

CONCLUSION 

12. Peoples believes that the tariff modifications for which it seeks approval are 

reasonable, appropriate, and consistent with efforts of Peoples and the Commission 

to promote operational efficiency and enhance the customer experience. 

WHEREFORE, Peoples Gas System respectfully requests that the Commission 

enter an Order permitting the revised tariff sheets submitted with this Petition to become 

effective on the date of the Commission's vote adjudicating this Petition. 

Phone: (813) 273-4209 
E-mail: ab@macfar.com 
Thomas R. Farrior 
Phone: (813) 273-4232 
E-Mail: trf@macfar.com 
Macfarlane Ferguson & McMullen 
P. 0. Box 1531 
Tampa, Florida 33601-1531 
Fax: (813) 273-4396 

Attorneys for Peoples Gas System 
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EXHIBIT A 

REVISED TARIFF SHEETS 

LEGISLATIVE VERSION 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Si:X-th Seventh Revised Sheet No. 7.803-2 
Cancels ~ixth Revised Sheet No. 7.803-2 

NATURAL CHOICE TRANSPORTATION SERVICE (Continued) 

3. To initiate service pursuant to this Rider, a Customer shall select a Pool Manager from 
Company's approved Pool Manager list and Pool Manager shall enroll customer 
electronically via company's website for service under this Rider. The Pool Manager shall 
obtain a letter of authorization in the form set forth on Sheet 8.118 of this tariff and have 
signed by the Customer prior to such electronic enrollment. Pool Manager shall also pay to 
Company a registration fee of $10.00 for each Customer account to which service is 
initiated hereunder. Service by Company to a Customer account for which service 
hereunder has been properly requested by electronic enrollment prior to the twenty fiFst 
sixteenth day of the month pursuant to this Rider will commence on the first day of the 
Customer's billing period of the next calendar month following receipt by the Company of 
the aforesaid electronic enrollment. Service under Rider will be delayed until the first day of 
the Customer's billing period in the second calendar month following enrollment by the Pool 
Manager for any Customer enrolled after the t\\•ontioth fifteenth day of the month. 

4. A Customer account receiving service under this Rider may terminate service hereunder by 
its then serving Pool Manager and commence service hereunder {within the time and in the 
manner provided in Special Condition 3) by a different Pool Manager. The new Pool 
Manager shall pay to Company a registration fee of $10.00 for each account. 

5. If a Pool Manager requests the Company provide the twelve-month consumption history for 
a Customer account, the Company shall provide to the Pool Manager the history and apply 
an administrative fee charge equal to $20 per customer account to Pool Manager's monthly 
invoice. 

6. A Customer receiving service under this Rider may discontinue service hereunder by giving 
Company 30 days written notice. A Customer who elects to terminate transportation 
service under this Rider in order to return to sales service will be required to remain on 
sales service for a period not less than twelve successive billing periods. A Customer who 
returns to sales service due to abandonment by its Pool Manager will not be required to 
remain on sales service but cannot return to the same Pool Manager, or any affiliated 
company, for at least twelve successive billing periods. 

7. For purposes of curtailment or interruption by Company, each individually billed account 
receiving service hereunder shall be treated by the Company in accordance with the 
curtailment provisions found in the applicable rate schedule or Curtailment Plan as filed 
with the Florida Public Service Commission. 

8. Accounts receiving service pursuant to this Rider will be subject to the Swing Service 
Charge {set forth on Sheet No. 7.101-3). 

Issued By: G.L. Gillette, PFosidont 
Issued On: Jyno 25, 2015 

Effective: Jan1:Jary 4, 2017 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

fourth Fifth Revised Sheet No. 7 .803-3 
Cancels +hiffl... Fourth Revised Sheet No. 7.803-3 

NATURAL CHOICE TRANSPORTATION SERVICE (Continued) 

9. Except as modified by the provisions set forth above, service under this Rider shall be 
subject to the Rules and Regulations set forth in this tariff. 

10. If a Customer receiving service pursuant to this Rider has annual consumption greater than 
or equal to 500,000 therms annually, then the Company will install and maintain facilities for 
remote monitoring of the Customer's hourly gas flow. The Customer will reimburse the 
Company for the expense incurred for the investment in and installation of these facilities. 

11. A Pool Manager may terminate Gas supply to a Customer pursuant to this Rider 
electronically via Company's website 30 days prior to the fil:st....sixteenth day of the month as 
of which such termination is to be effeoti•.io will commence on the first day of the 
Customer's billing period of the next calendar month following receipt by the Company of 
the aforesaid electron termination. In the event of non-payment by Customer for charges 
due, a Pool Manager may terminate Gas supply to a Customer by giving five business 
days=- written notice to Company prior to the first day of the month as of which such 
termination is to be effective. Any such notice shall be accompanied by (a) documentary 
evidence of the Custome( =s failure to make payment for a period of at least 60 days, (b) 
Pool Manage(=& affidavit that it has made commercially reasonable ~nd good faith efforts 
to collect the amount due, and {c) a non-refundable termination fee of $30.09 per account 
number. A Customer whose Gas supply is terminated by a Pool Manager pursuant to this 
special condition will automatically return to sales service provided by Company until such 
time as the Customer elects, subject to the conditions of this Rider, to receive service 
hereunder through a different Pool Manager. Additional deposit may be required from the 
Customer to return to sales service. 

12. It is the Customer's obligation to make payments to the Company { or to an Authorized 
Payment Agent of the Company) of all bills rendered. Payment by a Customer to a third 
party (including a Third Party Third-Party Gas Supplier or Customer's Pool Manager) which 
has not been designated by Company as an Authorized Payment Agent will not satisfy the 
Customer's obligation to make payment of Company's bill for Gas Service. 

Issued By: William N. Cantrell, President 
Issued On: Deoembor 1, 2003 

Effective: Dooomber 1, 2003 



EXHIBIT B 

PROPOSED TARIFF SHEETS 

CLEAN VERSION 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Seventh Revised Sheet No. 7 .803-2 
Cancels Sixth Revised Sheet No. 7 .803-2 

NATURAL CHOICE TRANSPORTATION SERVICE (Continued) 

3. To initiate service pursuant to this Rider, a Customer shall select a Pool Manager from 
Company's approved Pool Manager list and Pool Manager shall enroll customer 
electronically via company's website for service under this Rider. The Pool Manager shall 
obtain a letter of authorization in the form set forth on Sheet 8.118 of this tariff and have 
signed by the Customer prior to such electronic enrollment. Pool Manager shall also pay to 
Company a registration fee of $10.00 for each Customer account to which service is 
initiated hereunder. Service by Company to a Customer account for which service 
hereunder has been proper1y requested by electronic enrollment prior to the sixteenth day 
of the month pursuant to this Rider will commence on the first day of the Customer's billing 
period of the next calendar month following receipt by the Company of the aforesaid 
electronic enrollment. Service under Rider will be delayed until the first day of the 
Customer's billing period in the second calendar month following enrollment by the Pool 
Manager for any Customer enrolled after the fifteenth day of the month. 

4. A Customer account receiving service under this Rider may terminate service hereunder by 
its then serving Pool Manager and commence service hereunder (within the time and in the 
manner provided in Special Condition 3) by a different Pool Manager. The new Pool 
Manager shall pay to Company a registration fee of $10.00 for each account. 

5. If a Pool Manager requests the Company provide the twelve-month consumption history for 
a Customer account, the Company shall provide to the Pool Manager the history and apply 
an administrative fee charge equal to $20 per customer account to Pool Manager's monthly 
invoice. 

6. A Customer receiving service under this Rider may discontinue service hereunder by giving 
Company 30 days written notice. A Customer who elects to terminate transportation 
service under this Rider in order to return to sales service will be required to remain on 
sales service for a period not less than twelve successive billing periods. A Customer who 
returns to sales service due to abandonment by its Pool Manager will not be required to 
remain on sales service but cannot return to the same Pool Manager, or any affiliated 
company, for at least twelve successive billing periods. 

7. For purposes of curtailment or interruption by Company, each individually billed account 
receiving service hereunder shall be treated by the Company in accordance with the 
curtailment provisions found in the applicable rate schedule or Curtailment Plan as filed 
with the Florida Public Service Commission. 

8. Accounts receiving service pursuant to this Rider will be subject to the Swing Service 
Charge (set forth on Sheet No. 7.101-3). 

Issued By: G.L. Gillette, President 
Issued On: 

Effective: 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Fifth Revised Sheet No. 7.803-3 
Cancels Fourth Revised Sheet No. 7.803-3 

NATURAL CHOICE TRANSPORTATION SERVICE (Continued) 

9. Except as modified by the provisions set forth above, service under this Rider shall be 
subject to the Rules and Regulations set forth in this tariff. 

10. If a Customer receiving service pursuant to this Rider has annual consumption greater than 
or equal to 500,000 therms annually, then the Company will install and maintain facilities for 
remote monitoring of the Customer's hourly gas flow. The Customer will reimburse the 
Company for the expense incurred for the investment in and installation of these facilities. 

11. A Pool Manager may terminate Gas supply to a Customer pursuant to this Rider 
electronically via Company's website prior to the sixteenth day of the month as of which 
such termination will commence on the first day of the Customer's billing period of the next 
calendar month following receipt by the Company of the aforesaid electronic termination. 
In the event of non-payment by Customer for charges due, a Pool Manager may terminate 
Gas supply to a Customer by giving five business days written notice to Company prior to 
the first day of the month as of which such termination is to be effective. Any such notice 
shall be accompanied by (a) documentary evidence of the Customer's failure to make 
payment for a period of at least 60 days, (b) Pool Manager's affidavit that it has made 
commercially reasonable and good faith efforts to collect the amount due, and (c) a non
refundable termination fee of $30.00 per account number. A Customer whose Gas supply 
is terminated by a Pool Manager pursuant to this special condition will automatically return 
to sales service provided by Company until such time as the Customer elects, subject to 
the conditions of this Rider, to receive service hereunder through a different Pool Manager. 
Additionai deposit may be required from the Customer to return to sales service. 

12. It is the Customer's obligation to make payments to the Company (or to an Authorized 
Payment Agent of the Company) of all bills rendered .. Payment by a Customer to a third 
party (including a Third-Party Gas Supplier or Customer's Pool Manager) which has not 
been designated by Company as an Authorized Payment Agent will not satisfy the 
Customer's obligation to make payment of Company's bill for Gas Service. 

Issued By: Effective: 
Issued On: 



EXHIBIT C 

REVISED GAS SERVICE AGREEMENT 

LEGISLATIVE VERSION 



Peoples Gas System 
a Division of Tampa Electric Company 
8.102 
Original Volume No. 3 

Fwst-Second Revised Sheet No. 8.102 
Cancels Original First Revised Sheet No. 

GAS SERVICE AGREEMENT 

Gas Service Agreement 
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Issued By: William N. CantrellT. J. Szelistowski 
Issued On: January 7, 2003 
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Effective: January 16, 2003 



EXHIBIT D 

PROPOSED GAS SERVICE AGREEMENT 

CLEAN VERSION 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Second Revised Sheet No. 8.102 
Cancels First Revised Sheet No. 8.102 
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Issued By: T. J. Szelistowski, President 
Issued On: 

Effective: 



EXHIBIT E 

REVISED LEITER OF AUTHORIZATION 

LEGISLATIVE VERSION 



Peoples Gas System 
a Division of Tampa Electric Company 

FeuFth E!ftt!..Revlsed Sheet No. 8.118 
Cancels =AMFd-Fourth Revised Sheet No. 8.11.8 

Original Volume No. 3 
~ rr"ECC>. NATURAL CHOICE TRANSPORTATION SERVICE 
~-I :E!'~Lc~~p.:ts PEOPLES GAS SYSTEM LETTER OF AUTHORIZATION 

PQliRa CIUU 

Peeples Gee S,slem E"PGS"'l 
P.Q. lieu 3ji3 
'.fwpa, J:lelilla aa,111 ljil 

TO WHOM IT MAY CONCERN: 

N • 'RIR • L GIIQIGE '.fRI.NSPORY.'.flQN !ll:ll-VIGI: 
better of t 11tlleri11atien 

This letter constitutes a formal request by the undersigned ("Customer'1 for gas transportation service pursuant to Peoples Gas 
System's CPGS)GS!& Rider NCTS and other applicable provisions of PGS's applicable Natural Gas Tariff, on file with the Florida 
Public Service Commission. as the same may be amended from time to time (the ''Tariff), for the following PGS customer account 
number(s): 

/' GG91.l>l'.f ~Im IBP.a(&). 

Gemp~: 

,6ddfess; 
Gi" , Stetei :1:ip Gede: 
P11011e: N111. 

CUSTOMER INFORMATION: 

OBA: 

Contact Name: 

Service Address: 

City, State. ZIP Code: 

Business Telephone; Mobile: 

Email Address: 

ACCOUNT INFORMATION: 

I. Enrolling a Customer's "existing service" gas location: 
A, Account Number 

(printed on your monthly gas utility bill) 
Or use the 

B. Contract Number 
(reference 

https://account.tecoenergy.coml 

II. Pre-enroll a Customer's "new service" gas location 
A. Business Partner Number* 

andthe 
B. Installation Number• 

Customer online 

Customer/Company: 

account at 

*The Customer's "Business Partner" and "Installation" numbers are documented on the Gas Service Agreement (GSAl executed by 
the Customer and PGS. Otherwise. contact PGS Customer Seryjce at 866-832-6249. or wait until your location is "active" and use 
your Contract or Account Number. 

As signified by initials iR tRe bex Customer hereby authorizes PGS to release to the "Pool Manager'' named 
below. ~s twelve-month historiC!! gas usage for the accountfs} listee abe•,ie. Customer understands that said Pool 
Manager will be assessed a fee ~ per account In accordance with PGS Natural Choice Transportation Service Rider 
(NCTS). pa¥able 1,1peR F&Geipt ef re~1,1est, for the authorized Information. 

Customer has entered, or intends to enter. into one or more agreement(s) with Pool Manager providing for Pool Manager's 
delivery of the gas purchased by Customer from or through Pool Manager to PGS. Delivery of that gas takes place pursuant 
to ~a separate Firm Delivery and Operational Balancing Agreement between PGS and Pool Manager (the "Firm Delivery 
Agreement"). 

Provided the Firm Delivery Agreement is in effect at the time gas is tendered to PGS by or on behalf of Pool Manager for 
Customer's account(s) listed above, PGS will transport gas delivered for such account(s) pursuant to Rider NCTS and the 

Issued By: G. L. Gilletl:eT. J. Szelistowski , President 
Issued On: April 1, 2015 

Effective: Marsh 30, 2015 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

FeI:1Fth Fifth Revised Sheet No. 8.118 
Cancels +l:tiffl-Fourth Revised Sheet No. 8.118 

applicable provisions of the Tariff. PGS's taFiff OR file will! Ille ~lerida P1:1blis SePJise CeFRFAissioA ("~PSC"), as tlle saFAe 
FA8¥ be SFReAded fFeFA tiFAe to tiFAe. 

Subject to the terms of Rider NCTS and the Firm Delivery Agreement, such service shall continue until ~ Customer, 
Pool Manager, or PGS gives written notice to the others of the termination of such service in accordance with Rider NCTS. 
If the Firm Delivery Agreement is terminated for any reason as it applies to any Gas to be delivered for Customer's 
account(s) feF tFaA&poFtatloA il¥ PGS, PGS shall have the right to immediately terminate transportation service to the above 
account(s) under Rider NCTS. 

Customer understands that it may terminate participation in Rider NCTS with thirty (30) days: notice and return to ~ 
service from the Company. However, the Customer must then remain on ~ service from the Company for the 
following twelve-month period. In the event the Pool Manager terminates its agreement with the Customer without the 
Customer's consent, the Customer may retum to Rider NCTS, but not to the same Pool Manager within the twelve-month 
period. 

('11111emer ag,ees le pa) l'QS in aeee•at111ee ilh 11,e epplieal!le role sehedllie fer Ille lre,osp-lien ef gas fer Qisl81RBF9 aeee11111t•l. ineludieg elie,ges dial RIii) 111 
11pplieahl111Dd1F Rider )l{".):8 !hat..., net applielll,le 11Ddor eeles sewiee. ('esle!Rer BR<le1'9lilnds 11,at ii ie NepeMilile fer !111 payn,1111 efoll llille Fendered le Qi91en,.,. 
1') Peel } t11118j!er, end !llet eaeh Peel } tenagef!s llill fer gas persh89ed ii) (:vete1111F ill lie FendeFed separate!) """' PGS'e hill fer 1Rlnspa-ien 81M81. II is !lie 
C1191en,e,!s ehligalien te n,ol,e pll)'IRIRIB te the ('en,p9R) (e• le en !,u!l,e,;.,.,11 Pe)'lftell! AglR! eflhe C&!Rpllll)) efoll hills reneeree. J>&)n,ent h) a Cesl81ReFle a 
third pllfly (ineledieg a +hif,I P8fl) Gas Supplie,J .hiah hes eel heee designated 11) CeDIJl9R) 89 an •ulherieed Pay1111111 !,ge111 ,m - sBlis~ Ille C11s1e111er!o 
ehlige1i111 le mal,e pB)RIBII! ef('81RJIBll'.I'• hill fer G89 s.,.,iee. 

C-ll&temer affiflft9 lhat it has l,1111 mfeFR1od eflhe lisl efeppre,ed peel m1111agera fer lhe suppl) efgas fer lrenopeflalie11111uler Rider )IC+S, a.eilal!le eR the PCS 
v ellsile ( poeelesges.eent). 

+he 11Ddel'!ligned Peel Manager agrees !hat it ill liHp eeefideRlial, BRd 1101 11•• er eioelese le 1111) peraea eel RB!Red herei11, iefeflftBlien fllleasoil p111'9111111t le th, 
alle.se &lllherimtiee, er fflfe1111&1iee Neei ell fflHII the He,, Ql:IMemer. eneept le the e,1teet eeaeHm, te &eli,er gas te PGS fertFaHspertalieR te tfte aho,e Ciistemer 
aeeeURl(•l, er"" IR8) he re~uiFed 11) la .. iiR .. hieh e99e Peel H1111eger .. ill pf81id1 RBliee te PGS p,;er to mol,i"!! 011ah iliselesl!flj. 

Peel Manager. 
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Continued from Sheet No. 8.118 

Customer agrees to pay PGS in accordance with the applicable rate schedule for the transportation of gas for Customer's accountlsl including 
charges that may be applicable under Rider NCTS that are not applicable under gas service. Customer understands that it is responsible for the 
payment of all bills rendered to Customer by Pool Manager and that each Pool Manager's bill for gas pun:hased by Customer will be rendered 
separately from PGS's bill for transportation service. It is the Customet's obligation to make payments to the Company <or to an Authorized 
Payment Agent of the Company) of all bills rendered. Payment by a Customer to a third party (including a Thjrd Party Gas Supplier) which has 
not been designated by Company as an Authorized Payment Agent will not satisfy the Customer's obligation to make payment of Company's bill 
for Gas Service. 

Customer affirms that it has been informed of the list of approved pool managers for the supply of gas for transportation under Rider NCTS 
ayai)able on the PGS website (www.peoplesgas com}. 

~ntNamc: _______________________ T:.,.it...,le"-: _____________ _ 

l'Retl'lllffle~: _________________ _____ _..Da..,te..,:....._ ____________ _ 

The undersigned Pool Manager agrees that it will keep confidential and not use or disclose to any person not named herein information released 
pursuant to the above authorization or information received from the above Customer except to the extent necessary to deliver gas to PGS for 
transportation to the above Customer account{s) or as may be required by law fin which case Pool Manager will provide notice to PGS prior to 
making such disclosure). 

Poot Manager: Title: 

~ =---------------- -----...... ~--------------

B C11SEe1Her hiSEery FllEjlleSEeEI by Peel Mllflllger. If re1111esteEI, fl~IHeRt 1H1:1st Ile reeei¥eEI te Elee!H e81Hfllete. 

Issued By: T. J. Szelistowski. President Effective: 
Issued On: 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Attachment "A" 

Original Sheet No. 8.118-2 

If Enrolling Additional "ACTIVE" PGS Locations, 

Please provide the following infonnation for each location when installing meters at multiple locations. 

DBA: Customer's Initials: 

Service Address: Billing Address: 

City, State. Zip Code: City. State. Zip Code: 

Account Number.: or Contract Number: 

The above information can be duplicated for multiple locatjons. 

Issued By: T. J. Szelistowski. President 
Issued On: 

Effective: 
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Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Fifth Revised Sheet No. 8.118 
Cancels Fourth Revised Sheet No. 8.118 

~TECO. 
~ ... PEDPLES GAS 

., AN EMERA COMPANY 

NATURAL CHOICE TRANSPORTATION SERVICE 
PEOPLES GAS SYSTEM LETTER OF AUTHORIZATION 

TO WHOM IT MAY CONCERN: This letter constitutes a formal request by the undersigned ("Customer'') for gas transportation 
service pursuant to Peoples Gas System's ("PGS") Rider NCTS and other applicable provisions of PGS's applicable Natural Gas 
Tariff, on file with the Florida Public Service Commission, as the same may be amended from time to time (the "Tariff"), for the 
following PGS customer account number(s): 

CUSTOMER INFORMATION: Customer/Company: 

DBA: 

Contact Name: 

Service Address: 
City, State, ZIP Code: ______________________ _ 

Business Telephone: Mobile: _________ _ 

Email Address: 

ACCOUNT INFORMATION: 

I. Enrolling a Customer's "existing service" gas location: 
A. Account Number 

(printed on your monthly gas utility bill) 
Or use the 

B. Contract Number 
(reference 

https:llaccount.tecoenergv.com} 

II. Pre-enroll a Customer's "new service" gas location 
A. Business Partner Number* 

and the 
B. Installation Number* 

Customer online account at 

"The Customer's "Business Partner· and "Installation" numbers are documented on the Gas Service Agreement (GSA) executed by 
the Customer and PGS. Otherwise, contact PGS Customer Service at 866-832-6249, or wait until your location is "active" and use 
your Contract or Account Number. 

As signified by initials ___ , Customer hereby authorizes PGS to release to the "Pool Manager" named below, its 
twelve-month historical gas usage for the account(s). Customer understands that said Pool Manager will be assessed a fee 
per account in accordance with PGS Natural Choice Transportation Service Rider (NCTS), for the authorized information. 

Customer has entered, or intends to enter, into one or more agreement(s) with Pool Manager providing for Pool Manager's 
delivery of the gas purchased by Customer from or through Pool Manager to PGS. Delivery of that gas takes place pursuant 
to a separate Firm Delivery and Operational Balancing Agreement between PGS and Pool Manager (the "Firm Delivery 
Agreement''). 

Provided the Firm Delivery Agreement is in effect at the time gas is tendered to PGS by or on behalf of Pool Manager for 
Customer's account(s) listed above, PGS will transport gas delivered for such account(s) pu.rsuant to Rider NCTS and the 
applicable provisions of the Tariff. 

Subject to the terms of Rider NCTS and the Firm Delivery Agreement, such service shall continue until any of Customer, 
Pool Manager, or PGS gives written notice to the others of the termination of such service in accordance with Rider NCTS. 
If the Firm Delivery Agreement is terminated for any reason as it applies to any Gas to be delivered for Customer's 
account(s), PGS shall have the right to immediately terminate transportation service to the above account(s) under Rider 
NCTS. 

Customer understands that it may terminate participation In Rider NCTS with thirty (30) days' notice and return to gas 
service from the Company. However, the Customer must then remain on gas service from the Company for the following 
twelve-month period. In the event the Pool Manager terminates its agreement with the Customer without the Customer's 
consent, the Customer may return to Rider NCTS, but not to the same Pool Manager within the twelve-month period. 

Issued By: T. J. Szelistowski, President 
Issued On: 

Effective: 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Original Sheet No. 8.118-1 

Continued from Sheet No. 8.118 

Customer agrees ~ pay PGS in accordance with the applicable rate schedule for the transportation of gas for Customer's account(s), including 
charges that may be applicable under Rider NCTS that are not applicable under gas service. Customer understands that it is responsible for the 
payment of all bills rendered to Customer by Pool Manager, and that each Pool Manager's bill for gas purchased by Customer will be rendered 
separately from PGS's bill fur transportation service. It is the Customer's obligation to make payments to the Company (or to an Authorized 
Payment Agent of the Company) of all bills rendered. Payment by a Customer to a third party (including a Third Party Gas Supplier) which has 
not been designated by Company as an Authorized Payment Agent will not satisfy the Customer's obligation to make payment of Company's bill 
for Gas Service. 

Customer affirms that it has been informed of the list of approved pool managers for the supply of gas for transportation under Rider NCTS, 
available on the PGS website (www.peoplesgas com). 

PrintName: _______________ _ Title: ____________ _ 

Signatwe: _______________ _ Date: ____________ _ 

The W1dersigned Pool Manager agrees that it will keep confidential, and not use or disclose to any person not named herein, infoonation released 
pursuant to the above authoriz.ation, or information received from the above Customer, except to the extent necessary to deliver gas to PGS for 
transportation to the above Customer account(s), or as may be required by law (in which case Pool Manager will provide notice to PGS prior to 
making such disclosure). ' 

Pool Manager: ______________ _ 

Signatwe: _______________ _ 

Issued By: T. J. Szelistowski, President 
Issued On: 

Title: _______ ______ _ 

D . 

Effective: 



Peoples Gas System 
a Division of Tampa Electric Company 
Orlginal Volume No. 3 

Original Sheet No. 8.118-2 

Attachment "A" 

If Enrolling Additional "ACTIVE" PGS Locations, 

Please provide the following information for each location when installing meters at multiple locations. 

DBA: Customer's Initials: ___ _ 

Service Address: __________ _ Billing Address: ____________ _ 

City, State, Zip Code: ________ _ City, State, Zip Code: ___________ _ 

Account Number.: ___________ or Contract Number: ____________ _ 

The above Information can be duplicated for multiple locations. 

Issued By: T. J. Szelistowski, President 
Issued On: 

Effective: 




