CORRESPONDENCE
2/13/2020

DOCUMENT NO. 00894-2020
Antonia Hover

From: Diana Vizcarrondo

Sent: Thursday, February 13, 2020 9:29 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 20190071
Attachments: Docket #20190071-WS

Customer correspondence for docket 20190071.

Sincerely,

Diana Vizcarrondo
Regulatory Specialist 11
Office of Consumer Assistance

Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message
may be subject to public disclosure.

From: Diane Hood <DHOOD@PSC.STATE.FL.US>
Sent: Monday, February 10, 2020 4:51 PM

To: Diana Vizcarrondo <dvizcarr@psc.state.fl.us>
Subject: To CLK Docket 20190071

Copies in CATS. DHood



Antonia Hover

From: Paul Fore <papfore@hotmail.com>
Sent: Sunday, February 9, 2020 7:16 AM
To: Consumer Contact

Subject: Docket #20190071-WS

Dear Commissioners,

Once again | write to implore you to vote “NO” or to at least consider a reasonable rate increase in this matter. | have
previously mailed and emailed my objections to any considerations of the proposed 300% rate increase. My husband
and | have also mailed a letter with more in-depth objections to this proposal. We both feel that any unreasonable
increase would force us to seriously consider relocation from Florida. Since we have established ourselves here in this
area with health professionals and friends, we wish to remain here. Florida has become our home. However, to be
caught up in such a tangle of irresponsibility of someone else’s mismanagement and held accountable for such action is
outrageous! We are on a fixed income and have learned to live as such and are accountable for our own debts and
responsibilities. We also know to be prepared for the future to some degree. But we do not expect to have to be
accountable for someone else’s incompetence. | simply ask that you keep this in mind when this case comes up.

Thank you again for your time and consideration,

Patricia Fore

Owner

Fawn Ridge (Deer Creek UDI, Phase Il)
42759 Highway 27

Davenport, FL 22827

Sent from Mail for Windows 10





