
FILED 2/17/2020 
DOCUMENT NO. 00927-2020 
FPSC - COMMISSION CLERK 

Deer Creek RV Golf & Country Club, Inc. 
42749 Highway 27, Davenport, Florida 33837 

PH: (863) 424-2839 FX: (863) 424-3336 

February 17, 2020 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Re: Docket No. 20190071-WS - Application for a Staff-Assisted Rate Case in Polk County by 
Deer Creek RV Golf & Country Club, Inc. 

Commission Clerk, 

The purpose of this correspondence is to provide updated information related to Deer Creek ' s 
(DCU) efforts to address an uncompensated water loss issue first reported to Commission staff 
during a conference call on June 12, 2019. At that time, DCU indicated to Commission staff its 
intent to request proforma recovery of four projects to address the difference between the potable 
water purchased from Polk County Utilities and the potable water sold to its customers. (See 
Attachment A) 

On September 27, 2019, in response to Staff's Third Data Request, DCU notified Commission 
Staff that it was withdrawing its request for the inclusion of the four proforma projects to address 
the water loss issue in this rate proceeding. This request was due to timing and scheduling issues 
with various vendors and DCU efforts to obtain adequate and sufficient documentation to support 
its request for proforma plant additions. DCU indicated that it would seek recovery for these 
projects in a subsequent proceeding, so as not to delay the current rate proceeding. 

On January 24, 2020, in response to Staffs Fourth Data Request, DCU's response to Item 8 of the 
request identified DCU actions and efforts to address the water loss issues identified in the Leak 
Survey & Flow Line Integrity Analysis Report (supplement), that was issued on, September 4, 
2019. DCU has continued its efforts to address the water loss. A synopsis and update on DCU 
efforts is provided below. 

1. In September 2019, DCU requested, and received a certification from Polk County Utilities 
concerning the accuracy of the 8" master meter providing potable water service to the Deer 
Creek Community. The certification, dated February 1, 2019, was provided to staff in response 
to Staff's Third Data Request, which was filed with the Commission Clerk on October 3, 2019 
(09174-2019). The certification verified the accuracy Polk County Utilities master meter as 
greater than 99.0% for three volumes of water delivered. 

2. The Leak Survey & Flow Line Integrity Analysis Report of DCU potable water distribution 
system, referenced above, was completed in September 2019. The revised report, issued on 



September 4, 2019, did not identify any significant leaks within the distribution system. The 
revised report was provided in response to Staffs Second Data Request on S

0

eptember 16, 
2019, (08785-2019). The report identified and disclosed two distribution system gate valves 
that were inoperable and in unknown positions. If they are in an open position, they could, 
potentially, allow for uncompensated potable water flow that could bypass the master meters 
for two residential communities. DCU solicited bids from three (3) venqors to repair or replace 
the two gate valves on September 12, 2019. Only one proposal was received dn October 8, 
2019. DCU continues to solicit bids from other vendors to replace the suspect valves. To date, 
there has been no additional response from potential vendors. (See Attachment B) 

3. In October 2019, DCU discovered and back billed a business entity within its certificated 
territory for uncompensated potable water use that was discovered during on site discussions 
with representatives of Polk County Utilities over the water Joss issue. DCU notified the 
Commission of this discovery in a letter filed with the Commission Clerk on. October 22, 2019 
(09523-2019), and a subsequent updated filing on, January 14, 2020, (00282-2020). The 
uncompensated use accounts for a large amount of the water loss difference that was disclosed 
to staff in the conference call on June 12, 2019. 

4. In October 2019, DCU solicited vendor bids to test and verify the accuracy of the master meters 
serving the Fawn Ridge, Mocking Bird, and Regal Ridge communities. All three of the meters 
are Hersey - Model MFMII compound meters with metered bypass fire flow capability. Two 
of the meters, Mocking Bird and Regal Ridge, are located below ground in concrete vaults. As 
a result of the solicitation for bids to test and certify the meters and fire flow assemblies, DCU 
has subsequently learned that the meters and fire flow assemblies are obsolete, out of 
production and unserviceable because of a lack of replacement parts. Additionally, it was 
learned that current conventional Doppler meter testing equipment will not work on the two 
meters located in the concreate meter vaults due to spacing requirements for the testing 
equipment. No vendor bids were received when solicited in September 2019. Currently, DCU 
is in negotiations and exploring other options, with Polk County Utilities and the resident 
Home Owners Associations (HOA), concerning the replacement of the three master meters 
and their fire flow assemblies. (See Attachment C) 

Two of the four pro forma projects identified in Attachment A have been put on hold due to the 
leak survey reports finding, in Item 2 above, that no significant leaks were detected. Those two 
projects would have only been needed had a significant leak, that could not be isolated, been 
discovered. 

If you have any questions, please do not hesitate to contact me at (863)-424-2839. 

Respectfully submitted, 

~n~~,~~~ 
J til i:e~:;ervis:: U 
Deer Creek RV Golf & Country Club, Inc. 

Attachments 



ATTACHMENT A 



DEER CREEK RV GOLF & COUNTRY CLUB, INC. 
42749 HIGHWAY 27 

DAVENPORT, FL 33837 
(863) 424-2839 

Re: Docket No. 20190071 -WS - Application of Deer Creek RV Golf & Country Club, Inc. for 
Staff-Assisted Rate Case in Polk County. 

Discussion Topics for Conference Call With Commission Staff on June 12, 2019 

Synopsis & History of Deer Creek Community 

Revenue/Expense Impact Issues 

1. Uncompensated Mocking Bird wastewater flow 

2. Uncompensated North Commercial Strip wastewater flow 

3. Uncompensated fire flow (water & wastewater fees) 

4. Regal Ridge 

5. Unbilled/Water Loss 

6. Cross Connection Control Tariff (back flow preventers) 

Pro-Forma Plant & O&M 

7. System map verification (water & wastewater service lines) 

8. Test existing master meters & fire flow valves (determine accuracy & by-pass issues) 

9. Install isolation valves for each individual community (isolate line breaks) 

10. Install master meter for each community (isolate water loss) 



ATTACHMENT B 



FW: Bid Proposals for stuck valves 

Jennifer Hernandez <deercreekutilities@artemislifestyles.com> 
To: Jeff Small <jeffsmall@ocboa.net> 

Jennifer Hemandez 

Ut ility Supervisor, Deer Creek 

Direct 863-424-2839, ext 103 

deercreekutilities@artemislifestyles.com I www.artemislifestyles.com 

42749 Highway 271 Davenport, FL 33837 

From: Doug Keesling <dg.keesllng@gmail .com> 
Sent: Friday, Februaiy 14, 2020 1 :50 PM 
To: Jennifer Hernandez <deercreekutllities@artemislifestyles.com> 
Subject: Bid Proposals for stuck valves 

The bid proposal for stuck valve(s) replacement was sent out on Sept 12th 2019 

The bid proposal was sent to the following vendors: 

R&M Services Solutions 

11820 Uradco Place Suite 103, 

San Antonio Fl 33576 

Certified Backflow 

Clermont, Fl 

P. 0. box 121458 

Clermont, Fl 34711 

Cypress Plumbing 

1776 Executive Rd. 

Winter Haven Fl. 33884 

Of the three bid proposals sent out only R & M responded. 

Jeff Small <jeffsmall@ocboa.net> 

Fri, Feb 14, 2020 at 1 :53 PM 

CONFIDENTIALITY NOTICE: The information in this electronic message may be privileged and confidential and is intended for the use of the individual 
and/or entity named above. If you are not the intended recipient, you are on notice that any unauthorized disclosure, copying, distribution, or taking any 
action in reliance on the contents of the electronically transmitted materials is prohibited. If you receive this message in error, or are not the named recipient, 
please notify the sender at the email address above and delete this email f rom your computer. 



BID PROPOSAL 

Location of Work: 

Deer Creek RV Golf & Country Club Inc., 42749 Hwy. 27, Davenport, FL 33837 

Receipt of Bids: 

All bids should be submitted in full to this office by Sept. 20, 2019. 

Bidders Name: 

Address: 

Telephone: _______________ Fax: 

Email: ___________________________ ___ _ 

Addressed to: 

Project: 

Deer Creek RV Golf & Country Club Inc. 

Attn: Samantha Jewell 

Corporate Manager 

42479 Highway 27 

Davenport, Florida 33837 

(863) 424-2839, extension 102 

s jewel I. pmdeercreek@artem isl ifesty !es.com 

Repair or replace two shut-off valves identified in the UIS report as inoperable/stuck and in an unknown 
position (open/closed). Note: We would like two estimates for these valves, one to repair the valves and another 
to replace the valves if not repairable. 

Description of Work: 

Gate Valve #1 is located at the intersection of Broken Woods Blvd. and Caddy Drive in Fawn Ridge. The valve 
is located in a private driveway at a depth of approximately 30". According to our maps it is on a 6" water 
main. 

Gate Valve #2 is located in Mockingbird Ridge at the end of Fairway Drive. The valve is located near the side 
of the roadway in a grassy area and is located at a depth of 18". According to our maps it is on a 4" water main. 

The valves are in an unknown ( open/closed) position. 

The contractor will be responsible for all excavations, valve repairs or replacement, backfilling, and repairs to 
the surface to original condition. 



All Bidders are required to visit the site. 

Contact: Doug Keesling 

Telephone (219) 863-4318 or (863) 424-2839 to arrange a time to visit. 

If no answer, please leave a message and we will contact you as soon as possible 

Bid sum includes all applicable Florida taxes, permits, bonds and fees, required by all legal authorities at the 
location of the work. 

All contractors and sub-contractors must be licensed by the state of Florida. Deer Creek RV Golf & Country 
Club must be named as insured in addition to the Contractor prior to starting any work. 

Payments here at Deer Creek work on a net 30. Payment is no longer available for same day services. We 
appreciate your understanding, this is a practice for all contractors, which allows inspection. If deposit is 
needed, please indicate that prior to job so that we can adjust accordingly. 

Bid to repair valves 

The undersigned, having carefully examined the work required to complete the above-named project and is 
fully familiar with all conditions affecting the work, hereby proposes to provide all materials, labor, services, 
etc. required thereby for the base sum of 

$ _ ________________________ Total amount (in word 

Estimated time of completion: _______________________ _ 

Bid to replace valves 

The undersigned, having carefully examined the work required to complete the above-named project and is 
fully familiar with all conditions affecting the work, hereby proposes to provide all materials, labor, services, 
etc. required thereby for the base sum of 

$ _____ ________________ _ ___ Total amount (in word 

Estimated time of completion: _ _ ___ _ ___ ______________ _ 

Undersigned acknowledges that the owner reserves the right to accept or reject any and all bids with or without 
cause. 

Firm Name: ------ ------------------------
Authorized signature: _________ _ ________________ _ 

Title: --- ----------- - - -----------------
0 ate: ------- - --------- ----------------



BID PROPOSAL 

Location of Work: 

Deer Creek RV Golf & Country Club Inc., 42749 Hwy. 27, Davenport, FL 33837 

Receipt of Bids: 

All bids should be submitted in full to this office by $opt 20, 2019, 

Bidders Name: R&M SERVICE SOLUTIONS. LLC. 

Address: _ __,_11=8=20~U=RA= D=C=O_,_P-=LA~C=E::...:/..!:S=U"-'IT-=E_,_1=03=, =SA=N~A=N=T:...::O=N=JO=, ..,_FL"'-=33=5.:....:76::-__ _ 

Telephone: _ .!..:72:.:.7_-4:.:::.03-:::_w76~1....:..4 ___i.::(M=O=B=IL::::E"'-) ____ Fax: 

Email: MARK@RMSERVICESOLUTIONS.COM 

Addressed to: Deer Creek RV Golf & Country Club Inc. 

Project: 

Attn: Samantha Jewell 

Corporate Manager 

42479 Highway 27 

Davenport, Florida 33837 

(863) 424-2839, extension 102 

sjewel l.pmdeercreek@artemislifesfyles.com 

Repair or replace two shut-off val1Jes identified in the UIS report as inoperable/stuck and in an unknown 
position ( open/closed). Note: We would like two estimates for these valves, one to repair the valves and another 
to replace the valves if not repairable. 

Description of Work: 

Gate Valve #1 is located at the intersection of Broken Woods Blvd. and Caddy Drive in Fawn Ridge. The valve 
is located in a private driveway at a depth of approximately 30". According to our maps it is on a 6" water 
main. 

Gate Valve #2 is located in Mockingbird Ridge at the end of Fairway Drive. The valve is located near the side 
of the roadway in a grassy area and is located at a depth of 18". According to our maps it is on a 4" water main. 

The valves are in an unknown {open/closed) position. 

The contractor will be responsible for all excavations, valve repairs or replacement, backfilling, and repairs to 
the surface to original condition. 



All Bidders are required to visit the site. 

Contact: Doug Keesling 

Telephone (219) 863-4318 or (863) 424-2839 to arrange a time to visit 
I 

If no answer, please leave a mes.sage and we will contact you as soon as ponible 

Bid sum includes all applicable Florida taxes, permits, bonds and fees, required by all legal authorities at the 
location of the work. 

Ali contractors and sub-contractors must be licensed by the state of Florida. Deer Creek RV Goff & Country 
Club must be named as insured in addition to the Contractor prior to starting any work. 

Payments here at Deer Creek work on a net 30. Payment is no longer available for same day services. We 
appreciate your understanding, this is a practice for ail contractors, which allows inspection. ff deposit is 
needed, please indicate that prior to job .so that we can adjust accordingly. 

Bid to repair valves 

The undersigned, having carefully examined the work required to complete the above-named project and is 
fully familiar with all conditions affecting the work, hereby proposes to provide all materials, labor, services, 
etc. required thereby for the base sum of 

$ 12,000.00 (TWELVE THOUSAND AND N0/100 Total amount (in word 

Estimated time of completion: UNKNOWN DUE TO PARTS AVAILALBILITY 

Bid to replace valves 

The undersigned, having carefully examined the work required to complete the above-named project and is 
fully familiar with all conditions affecting the work, hereby proposes to provide all materials, labor, services, 
etc. required thereby for the base sum of 

$.__,9:.i.,o=o __ o=.0.:...0 ...,_(N=IN:..:.,E=-:..,THc.:..;O:::...;U=S::..A-"-N=D;..;.A~N.:..:::D;...:N"'"'O=/..:.;1 o::.;::o'---_ ______ Total amount (in word 

Estimated time of completion: EIGHT (6) HOURS/ BASED ON NO DEWATERING 

Undersigned acknowledges that the owner reserves the right to accept or reject any and all bids with or without 
cause. 

Firm Name: R&M SERVICE SOLUTIONS LLC. 

Authorized signature: ______ _ _ _ ___ ___ _____ _ _ 

Title: DIRECTOR OF SALES & MARKETING 

Date: 08 OCTOBER 2019 

J 



QUOTE 
11820 Uradco Place #103 
San Antonio, FL 33576 ' 
Phone: [877-847-6747] 
Prepared by: Mark McDowell 

Samantha Jewell / Corp Manager 
Deer Creek RV Golf a Country Club, Inc. 
427-49 us Hwy 27 Horth 
Davenport, FL 33837 
PH: 863-424-2839 ext 102 

4" Line Valve Replacement w/ Sod Restoration 
@ .Mocldnsbird Ridge & Fairway Drive 
6" Line Valve Replacement w/ DriYeway Restoration 
@ Broken Woods Blvd & Caddy Df'M! 

Priciny 1nc:ludes all excavation, replacement, badlflllq to cqlnal con 

•tf dewab!r11111 is necessary, lddltfonat costs m,y be reqwed 
(these costs will be llCll(Jtlated at the tfme rl OCClnllee) 

VALVE REPAIR WOULD REQUAt£ MULTIPLE StTt V15rTS AM> 
M081LIZATION o, EClUU'MfNT TO SITT, AS Wfll AS PMTS AVAILA6ll 
TliEREl'ORC 1Hc:REA5EJ> COSTS 'WOUlO K leCDSARYTO 
MEET THIS HUD. Al'PftOX COST TO REPAIR 110TH a $11,000 

ESTIMAT!O TIM! 0, PROJl!CT COMPllTIOtt • I HOURS 

Customer Acceptance (sign below): 

x _________________ _ 

Print Name: 

3,400.00 

5,600.00 

I . 

DATE 
QUOTE# 

CUSTOMER 10 
VAUOUNTIL 

Subtotal 

Taxable 
Tax rate 
Tax due 
Other 

TOTAL 

If -you ha'V@ any questions about this price quote, please contact 
Mark McDowell at: mark@nnservicesolutfons.com or cell at (n7) 403-7614 

Thanl< You For This Opportunity! 

$ 

s 
I 
I 
s 

f s 
s 

10/8/2019 
19540 

12/ 31/2019 

3,400.00 

5,600.00 

9,000.00 

9,000.00 
----,. ooo% I 

630.00 

9,630.00 



ATTACHMENT C 



The meter pictured below is the meter type installed at Rega l Ridge, Mockingbird, and Fawn Ridge 

MODEL MFM II FIRE LINE ANO MASTER DETECTOR METERS 

APPLICATIONS: The Hersey Model MFMII ® was designed for use as a combined fire and domestic 
-se,vice mete, wlui1e one water line seives t>oth nre and domestlc, Of p(ocess naeds,Also as a m11ste1 
male r for an entirn water system; tor water system zones; automatic sprinkler systems and fire services; tor 
domes6c or process wale, systems whore low pressu1a loss and dependable accuracy over a very wide 
flow range are essential. Hersey MFM II Weter Mete,s will measure accvretely at lull pipe capacity, and 
have the highest flow capability available 

CONSTRUCTION: Hersey MFM II Waler Meters consist ofa mainline meter lo measure high now rates, a 
bypass mete<' lo moasu10 Ille lower llow ratos. and o weight encl lever v0lv11 (mauilino v&.,,oi to 
aulomanca!ly .:0111101 ihe point at wh1\'.h the larger ma1nllnti meter registers The valve 1:1 seif-ahgn1ng aml 
sell-adjustmg Tlle r,ypass includes a resilient seated 1sola110n valva. a sw1n!J r.hock valve and depending upon Ille bypass meter. e11her a 
I lersey IIICT II '" Compour\u Metet 11erse·1 Moc:lol MV~ ,u Meter or Hersey Hou~on '" Meler. The ma,n!im, 1110101 ma1ocase ,~ cast iron 
with epoxy coating Inside and out 

The MFMll 1s designeCl with an unobstructed full flow tllat eliminates the 11800 tor an e~terll1.lt strainer. An Internal strainer protects ear.h 
measuring element 

REGISTERS: Separate mainline and bypass registers are provrded Pe1manently sealed 1egisters use proven magnetic drive design and 
1he exclusil/S Hersey triple seal to provide ciarily and error ff80 meter reaCling. Internal gears in all assembfles are self-lubricating, molded 
plastic for long lira encl minimum lriclion. Toa standard registers include a straig/lt reading, odometer- type, totalizauon disptay, a 360 
de91ee test circle w1lh cente1 sweep hand. and e low now lndicato( The Calibralor Gea, Train pennrt. accuracy calibration on MFMll 
mainllnas and MCTII bypassos Foi accuracy catiL,retlon on MVR and Horizon hypasses. consult U\e appropriate met81 S<lClions. All Hersey 
models are available with etactrontc meter reading systems ror lnc,eased meter reading efflciency. ( See Aulornalic Meter Reading 
Eqll1pmen\) 

Hersey ceased production of this meter type and some parts are no longer available. 

The accuracy of the meters located in Mockingbird and Regal Ridge cannot be determined due to the 
fact that the meter installations are in pits. Doppler type testing equipment will not work in these 
confines. 

Meter at Fawn Ridge: 



Meter accuracy for Mockingbird, Regal Ridge, and Fawn Ridge. 

Meter pit at Mockingbird: 

Meter pit at Regal Ridge: 




