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Brian Schultz

From: Kerstin Green <greenker@nova.edu>
Sent: Monday, September 28, 2020 3:59 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Kerstin Green  
Davie Florida  
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Brian Schultz

From: A. Seaver <linwoodseaver@yahoo.com>
Sent: Monday, September 28, 2020 3:56 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
A. Seaver  
Winter Haven Florida  
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Brian Schultz

From: Robert Wolf <happyguy365@protonmail.com>
Sent: Monday, September 28, 2020 3:55 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Robert Wolf  
Naples Florida  
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Brian Schultz

From: Marcy Kukul <mekflycal@aol.com>
Sent: Monday, September 28, 2020 3:55 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Marcy Kukul  
South Pasadena Florida  
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Brian Schultz

From: M Dillon <msdillon@earthlink.net>
Sent: Monday, September 28, 2020 3:54 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
M Dillon  
Miami Florida  
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Brian Schultz

From: Lois Mills <lomills@earthlink.net>
Sent: Monday, September 28, 2020 3:54 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Lois Mills  
Orlando Florida  



1

Brian Schultz

From: Barbara Hiaasen <eugeniabah@bellsouth.net>
Sent: Monday, September 28, 2020 3:54 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Barbara Hiaasen  
Davie Florida  
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Brian Schultz

From: Carolyn Yates <ca_yates@yahoo.com>
Sent: Monday, September 28, 2020 3:51 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Carolyn Yates  
Lake Worth Florida  
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Brian Schultz

From: Syl Oliver <syloliver19@yahoo.com>
Sent: Monday, September 28, 2020 3:48 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Syl Oliver  
Sebring Florida  
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Brian Schultz

From: Sheryl Katz <diamondglowblue@aol.com>
Sent: Monday, September 28, 2020 3:48 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Sheryl Katz  
Sarasota Florida  
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Brian Schultz

From: Linda Shirey <lrs0670@yahoo.com>
Sent: Monday, September 28, 2020 3:47 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Linda Shirey  
Okeechobee Florida  
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Brian Schultz

From: Capt Chose <calltara7@gmail.com>
Sent: Monday, September 28, 2020 3:47 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Capt Chose  
Stuart Florida  



1

Brian Schultz

From: marla bryant <marla.bryant@gmail.com>
Sent: Monday, September 28, 2020 3:46 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
marla bryant  
Cape Coral Florida  
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Brian Schultz

From: lora losi <losi.loral@gmail.com>
Sent: Monday, September 28, 2020 3:45 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
lora losi  
Titusville Florida  
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Brian Schultz

From: Jack Steinberg <jacket12@juno.com>
Sent: Monday, September 28, 2020 3:44 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Jack Steinberg  
Tampa Florida  
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Brian Schultz

From: Alice Gard <dixieblue@protonmail.com>
Sent: Monday, September 28, 2020 3:42 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Alice Gard  
Naples Florida  
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Brian Schultz

From: Kalen Mickey <redtabe@aol.com>
Sent: Monday, September 28, 2020 3:39 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Kalen Mickey  
Naples Florida  
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Brian Schultz

From: Kyndal Mickey <jmmickey5@aol.com>
Sent: Monday, September 28, 2020 3:39 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Kyndal Mickey  
Naples Florida  
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Brian Schultz

From: Alan Mickey <shakeitmoo@aol.com>
Sent: Monday, September 28, 2020 3:39 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Alan Mickey  
Naples Florida  
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Brian Schultz

From: Charles Russell <russellcharles281@gmail.com>
Sent: Monday, September 28, 2020 3:38 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Charles Russell  
Ormond Beach Florida  
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From: judy mickey <jmmickey5@aol.com>
Sent: Monday, September 28, 2020 3:38 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
judy mickey  
Naples Florida  
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Brian Schultz

From: Jean Farris <jcfarris27@gmail.com>
Sent: Monday, September 28, 2020 3:38 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
ALL OF Florida’s largest utilities badly trail leading utilities in the Southeast and ALL across the nation in 
delivering energy savings to customers. That’s DANGEROUSLY short-sighted because WE ARE ALL 
AWARE THAT energy efficiency is the quickest, cheapest, and cleanest way to FULLY meet our energy needs 
and tackle THE EVER-WORSENING CLIMATE CRISIS -- but TOTALLY UNNECESSARY, WOEFULLY 
outdated practices in setting state energy efficiency goals are DESTRUCTIVELY holding us back. Let’s 
QUICKLY fix that through this rulemaking process. 
 
As you consider changes to your goal setting rule, I ask that you reform ALL the ANTIQUE cost-effectiveness 
and screening practices that, previously, DISMALLY led many utilities to propose goals of zero to this 
Commission. I understand that Florida is the only state that relies primarily on these QUESTIONABLE 
practices.  
Energy efficiency programs have taken on ENORMOUS new importance in light of the DANGEROUS 
economic fallout from the COVID-19 crisis. Florida families should not EVER have to make a choice between 
paying a power bill or buying essentials like food and medicine. Now is the time to remove the UNFAIR, 
LONG IGNORED roadblocks to energy savings in order to FINALLY provide more and better energy 
efficiency programs to customers. 
 
It’s time to use the new rulemaking to FULLY update your INEXPLICABLE decades-old practices, and 
consider ways to get utilities to do MUCH more on efficiency, in particular for low-income customers. Please 
use this opportunity to get CRUCIALLY NEEDED input from the public and experts in this field before 
rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Jean Farris  
Orlando Florida  



1
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From: Barbara Wells <bushawp46@comcast.net>
Sent: Monday, September 28, 2020 3:33 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Barbara Wells  
Estero Florida  



1

Brian Schultz

From: Julie Zoellner <sunrae1225@yahoo.com>
Sent: Monday, September 28, 2020 4:02 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Julie Zoellner  
Sarasota Florida  
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From: James Brunton <jimbrunton@yahoo.com>
Sent: Monday, September 28, 2020 4:02 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
James Brunton  
Tampa Florida  
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From: Theodore Pappas <ted@tandcpappas.com>
Sent: Monday, September 28, 2020 4:01 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Theodore Pappas  
Orlando Florida  



1
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From: Bill Gralnick <wagmom@aol.com>
Sent: Monday, September 28, 2020 4:03 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Bill Gralnick  
Boca Raton Florida  
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From: Jeff Lamm <jlamm@brighthouse.com>
Sent: Monday, September 28, 2020 4:04 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Jeff Lamm  
Tampa Florida  
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From: Brigitte Picardi <brigittepicardi@yahoo.com>
Sent: Monday, September 28, 2020 4:06 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Brigitte Picardi  
Port St. Lucie Florida  
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From: Denise Hosta <mash.mojo.88@gmail.com>
Sent: Monday, September 28, 2020 4:07 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Denise Hosta  
Fort Myers Florida  
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From: Sonya Wilt <wilts3730@gmail.com>
Sent: Monday, September 28, 2020 4:07 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. Energy efficiency is the quickest, cheapest, and cleanest way to meet our energy needs 
and tackle climate change -- but outdated practices in setting state energy efficiency goals are holding us back. 
Let’s fix that through this rulemaking process. 
 
As you consider changing the rules, I ask that you reform the cost-effectiveness and screening practices that 
previously led many utilities to propose goals of zero to this Commission. I understand that Florida is the only 
state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Roadblocks to energy savings MUST BE REMOVED in order to provide more and better 
energy efficiency programs to customers. 
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Sonya Wilt  
The Villages Florida  
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From: Maria Rivera-Seda <dalilariverapr@yahoo.com>
Sent: Monday, September 28, 2020 4:16 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Maria Rivera-Seda  
Tampa Florida  
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From: Linda Darin <ldarin@hospitalscs.com>
Sent: Monday, September 28, 2020 4:18 PM
To: Office of Commissioner Graham
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Graham, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Linda Darin  
N Redngtn Bch Florida  




